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(57) Abstract: Predicted electrical power demand informa-
tion, traffic congestion information, accident information, 
weather information, and the like collected from social in- 
frastructures (12A, 12B, 	) and from a governmental serv- 
er (13), as well as citizen information, such as that from 
various sensors in the household (electric meters, gas 
meters, and security sensors) collected from a citizen server 
(14), is stored in KVS format in a database (115), and peri-
odically updated. In a computing section (114), from the in-
formation stored in the database (115), a KPI is computed 
on the basis of a previously specified index, or a new index 
specified by a government entity, and a plan of operation in 
relation to the social infrastructures is formulated on the 
basis of the computed KPI. Finally, the social infrastructures 
(12A, 12B, 	) and the citizen server (14) are instructed as 
to the particulars of operation according to the plan of oper-
ation. 
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