A SYSTEM AND METHOD OF MANAGING AN INSURANCE POLICY BACKGROUND The present
application relates to a system and method of managing an insurance policy. The present invention
seeks to motivate insured persons to look after their wellness. SUMMARY According to one example
embodiment, a method of managing an insurance policy, the method including: defining at least one
insured event for an insured person and at least ong benefit amount to be paid out to the insured
person on the occurrence of the insured event; recéiving premium related data relating to a premium
paid by the insured person for the at least one benefit amount; storing the insured event, benefit
amount and premium data in a database; defining an additional benefit amount to be paid in addition
to the benefit amount if an insured event occurs within a predetermined future period of time;

A SYSTEM AND METHOD OF MANAGING AN INSURANCE POLICY

BACKGROUND

The present application relates to a system and method of managing an

insurance policy.

The present invention seeks to motivate insured persons to look after their

wellness.

SUMMARY

According to one example embodiment, a method of managing an

insurance policy, the method including:

defining at least one insured event for an insured person and at
least one benefit amount to be paid out to the insured person on the

occurrence of the insured event;

receiving premium related data relating to a premium paid by the

insured person for the at least one benefit amount;

storing the insured event, benefit amount and premium data in a

database;

defining an additional benefit amount to be paid in addition to the
benefit amount if an insured event occurs within a predetermined

future period of time;

zeroing an additional premium amount for the predetermined period

of time;



-2- processing health data and/or safety data, the health data relating to the use of a plurality of health
related facilities and/or services by the insured person for the predetermined period of time and the
safety data relating to the compliance of an individual with a safety programme; and using the health
data and/or safety data to determine an additional premium amount to be paid for the additional benefit
cover to be payable if an insured event occurs after the predetermined period of time. The plurality of
health-related facilities and/or services may include”at least one of the group consisting of membership
of health clubs, membership of gymnasiums, membership of fitness programs, weight loss programs
and programs to quit snpekdagsin & eiliradityodmealtbarelpi@stdagibtiempndian sertagadnay further
include predetermined er]%vgngi\(/) me JP%‘W%}%&&H&%&‘& dptjé”| IHtey ofnragglrltg-rr\e/;gégqe;;(?cilities and/or
services may also further incTude & medical advice Service andppre etermined procCedures, for
example at least one ofttiee igsoiRs ceersierigrofhedpeassiasmingdt ieriggtioh whacdpsidlieation, advance

pre-authorization of treajgreitqEegisliatiRNiriRleeHpnkniengs drainaieand.senplareg with preferred
procedures. According to another example embodiment there provided an electronic system for

managing an insurance%‘&ﬂ@?m‘é@y em including: a benefit module defining at least one insured
event for an insured person and at least one benefit amount to be paid out to the insured person on

the occurrence of the ingyredevenpLARGIRL daliningAtpdditianalbennii-amostiiehg paid in addition
to the benefit amount if an insured event occurs within a predetermined future period of time; -3-
premium amount to be paid for the additional benefit cover to be

payable if an insured event occurs after the predetermined period of

time.

The plurality of health-related facilities and/or services may include at least
one of the group consisting of membership of health clubs, membership of
gymnasiums, membership of fithess programs, weight loss programs and

programs to quit smoking.

The plurality of health-related facilities and/or services may further include

predetermined preventive medical procedures.

The plurality of health-related facilities and/or services may also further
include a medical advice service and predetermined procedures, for
example at least one of the group consisting of advance pre-authorization
of hospitalization, advance pre-authorization of treatment, registration for

electronic funds transfer and compliance with preferred procedures.

According to another example embodiment there provided an electronic

system for managing an insurance policy, the system including:

a benefit module defining at least one insured event for an insured
person and at least one benefit amount to be paid out to the insured
person on the occurrence of the insured event and for defining an
additional benefit amount to be paid in addition to the benefit
amount if an insured event occurs within a predetermined future

period of time;



a premiums module for receiving premium related data relating to a premium paid by the insured
person for the at least one benefit amount and for zeroing an additional premium amount for the
predetermined period of time; a database for storing the insured event, benefit amount and premium
data; a health module to process health and/or safety data, the health data relating to the use of a
plurality of health related facilities and/or services by the insured person for the predetermined period
of time and the safety data relating to the complianCe of an individual with a safety programme; and a
calculation module for using the health data and/or safety data to determine an additional premium
amount to be paid for the additional benefit cover to be payable if an insured event occurs after the

predetermined period O]:a timemiE n% rﬁ?&smer@grd%gemﬁigg%eﬁs he %ltg ddq%tt% \%qgﬁeint(t)he plurality of
health-related facilities And/or SENVICES INEILTES At ledst One of the group conssﬁrqg of‘imembership of

health clubs, membersHifeoTigymisidiamnshenBsieds gy ssiifoe dep@igleasis oneiganedss programs and

programs to quit smokingndi *?sf?ﬂ'“?om%kﬂﬁu@‘%)ﬁfléﬁbﬁbﬁépcrﬁé%hﬁ@tgh%ﬁtw%f@iﬂ the plurality of
health-related facilities and/or ser.vi(%is further includes predetermined preventive medical procedures.

In addition, the health r’r%aﬂ%eﬁqaf} BEHd RLURR data wherein the plurality of health-related facilities
and/or services also further includes a medical advice service and predetermined procedures, for

example at least one ofg(hgagggggecqgrsigg% f%v%égeé@gmprmqp afhpspitaligation, -4-

advance pre-authorization of treatment, registration for electronic funds transfer and compliance with
preferred procedures. Premium data;

a health module to process health and/or safety data, the health
data relating to the use of a plurality of health related facilities
and/or services by the insured person for the predetermined period
of time and the safety data relating to the compliance of an

individual with a safety programme; and

a calculation module for using the health data and/or safety data to
determine an additional premium amount to be paid for the
additional benefit cover to be payable if an insured event occurs

after the predetermined period of time.

The health module may process health data wherein the plurality of health-
related facilities and/or services includes at least one of the group
consisting of membership of health clubs, membership of gymnasiums,
membership of fithess programs, weight loss programs and programs to

quit smoking.

The health module may further process health data wherein the plurality of
health-related facilities and/or services further includes predetermined

preventive medical procedures.

In addition, the health module may process health data wherein the plurality
of health-related facilities and/or services also further includes a medical
advice service and predetermined procedures, for example at least one of

the group consisting of advance pre-authorization of hospitalization,



BRIEF DESCRIPTION OF THE DRAWINGS Figure 1is a flow chart illustrating the methodology of an
example embodiment; and Figure 2is a block diagram illustrating an example system to implement the
methodologies described herein. DESCRIPTION OF EMBODIMENTS The systems and methodology
described herein relate to a system and method of managing an insurance plan. It will also be
appreciated that the system and methodology may pe implemented by any relevant person or
organisation. For example, the system and methodology may be operated by the insurer. Alternatively,
the system and methodology may be operated by a third-party consultant to the insurer. For purposes

of illustration, theagyat® prslaueiboteiogyowilldentiancriegrirarein s kribgoppreraiems by the

managers of a life_insurance plan.. ,
9 Frans er anae c%mpllance with preferred procedures.

BRIEF DESCRIPTION OF THE DRAWINGS

Figure 1 is a flow chart illustrating the methodology of an example

embodiment; and

Figure 2 is a block diagram illustrating an example system to

implement the methodologies described herein.

DESCRIPTION OF EMBODIMENTS

The systems and methodology described herein relate to a system and

method of managing an insurance plan.

It will also be appreciated that the system and methodology may be
implemented by any relevant person or organisation. For example, the

system and methodology may be operated by the insurer.

Alternatively, the system and methodology may be operated by a third-

party consultant to the insurer.

For purposes of illustration, the system and methodology will be described

herein as being operated by the managers of a life insurance plan.

Thus, one example application for the system and method described herein
may be in the field of managing the business and operation of a life
insurance plan. Typically, the insurer of such plans undertakes liability in
return for a premium or contribution, and insures members who pay such
premiums or make such contributions against the occurrence of an insured

event.

The insured event may be, for example, death, disability or severe illness.



Thus, one example application for the system and method described herein may be in the field of
managing the business and operation of a life insurance plan. Typically, the insurer of such plans
undertakes liability in return for a premium or contribution, and insures members who pay such
premiums or make such contributions against the occurrence of an insured event. -5- Referring to the
accompanying Figures, a method of managing an _ig_surance policy is described. A server 10 includes
a number of modules. The modules described below may be implemented by a machine-readable
medium embodying instructions which, when executed by a machine, cause the machine to perform
any of the methods described above. It will be appreciated that embodiments of the present invention

are not limited tOﬁ%p i%rchti(t)e%uere a(pod C%quequﬁ”}ﬂ WSeII gngn %m%li a(t)ipnmigl a dir']stri%%ted, or
peer-to-peer, arc fteciure system. (s the ModuleS itktrated coald De 16¢atad 6h 8he or more
servers operatedSpENeOPAHioYdSiASHRINSSs. In any event, the method includes defining, by a benefit
module 14, at least one insured event for an insured person and at least one benefit amount to be paid

out to the insured person on the ccurren%e of theH1 ured event. So for example, the benefit may be
the payment of R‘ﬁ%%bebée L'i‘ﬁ R YIRS ARG d person. It will be appreciated that in this

case the payment will be made to the nominated beneficiary of the insured person. It will be

appreciated that i, (a5 fak He BURRERW IS BU R RFRARWL PR AJAREYLAY LB the insurer. The

premium may be a lump sum paid upfront or altérnatively may be a periodic payment which will
typically be a mowm yﬁé@rﬂ&twctlons which, when” executed by a machine,
cause the machine to perform any of the methods described above.

It will be appreciated that embodiments of the present invention are not
limited to such architecture, and could equally well find application in a
distributed, or peer-to-peer, architecture system. Thus the modules
illustrated could be located on one or more servers operated by one or

more institutions.

In any event, the method includes defining, by a benefit module 14, at least
one insured event for an insured person and at least one benefit amount to

be paid out to the insured person on the occurrence of the insured event.

So for example, the benefit may be the payment of R1,000,000 upon the
death of the insured person. It will be appreciated that in this case the

payment will be made to the nominated beneficiary of the insured person.

It will be appreciated that in return for the insurance, the insured person will
pay a premium to the insurer. The premium may be a lump sum paid
upfront or alternatively may be a periodic payment which will typically be a

monthly or annual payment.

In any event, a premium module 16 determines a premium to be paid by
the insured person for the at least one benefit amount. The premium for

R1,000,000 life cover could be R1,000 per month, for example.



In any event, a premium module 16 determines a premium to be paid by the insured person for the at
least one benefit amount. The premium for R1,000,000 life cover could be R1,000 per month, for
example. -6- The insured event, benefit amount and premium data are stored in a database 12
associated with server 10. An additional benefit amount is now defined by the benefit module 14. This
additional benefit amount is to be paid in addition t_%_the benefit amount if an insured event occurs
within a predetermined period of time. For example; the additional benefit amount may be a 40%
additional benefit and the predetermined future period may be 3 years. In this case, on the occurrence

of an insured evemdnitBerddyeae perigsheine nsumated benreficiandwautddepaid Ril,400,000. The
premium moduled:‘%@al ergs,an additi(ggg\!,\ﬁ:&l;]err(1airL\J/ré1r ilgmunt for the predetermined period of time and so
Edetsrmined

effectively the insure apst(aar%ona 3P TS pr future period of time obtains free additional cover.

During this future predetermined period of time, the use by the insured person of a wellness
programme is mopjigdaridhatitRMarEmaad Wadk. denpavalngrstiRgranyagal least includes a

plurality of health related facilities and/or services and alternatively or in addition a safety programme
This additional benefit amount is to be paid in addition to the benefit

amount if an insured event occurs within a predetermined period of time.

For example, the additional benefit amount may be a 40% additional benefit
and the predetermined future period may be 3 years. In this case, on the
occurrence of an insured event in the 3 year period, the nominated
beneficiary would be paid R1,400,000.

The premium module 16 zeros an additional premium amount for the
predetermined period of time and so effectively the insured person for this

predetermined future period of time obtains free additional cover.

During this future predetermined period of time, the use by the insured

person of a wellness programme is monitored by the health module 18.

The wellness programme at least includes a plurality of health related

facilities and/or services and alternatively or in addition a safety programme

The monitoring may be done directly or indirectly where the health module
receives usage data relating to the usage of health related facilities and/or
services from third party service providers that are providing the health

related facilities and/or services.

An example of such a wellness program is presently managed by the
applicant and is their so-called Vitality™ program disclosed in the
applicant's co-pending US patent publication number 09/982,274, the

contents of which are incorporated herein by reference.



The monitoring may be done directly or indirectly where the health module receives usage data
relating to the usage of health related facilities and/or services from third party service providers that
are providing the health related facilities and/or services. An example of such a wellness program is
presently managed by the applicant and is their so-called VitalityTM program disclosed in the
applicant's co-pending US patent publication numbegr 09/982,274, the contents of which are
incorporated herein by reference. -7- The Vitality program rewards members for utilizing approved
health related facilities and/or services. For example, members are rewarded for utilizing membership

of health clubs, membessiiipai@xm neskms nTe@rde i ptnLhig approvedr agaghweiglatloss programs

and programs tofguit smoking. Members are also rewarded for usingvgre&/eomive m.edical procedures,
. . cilities ang r S&I’ ICes. Od’ exampie mer]n ers are i’ arge %r ULl |z%r6%
medical advice services and predetermined procedures, for examplée, pre-authofization of

hospitalization, aeheamees siie-alitrairativhomenbashipretBranasiums eBemrbeichimas transfer and
compliance with m@grg@@r@gg%@@ﬂ%@@p@@m WA RRARYsadQIRtsAYRAEgLion system and

depending on the total number of points allocated to a member, they fall within one of five statuses. In
the implementation of the Vitality program, these statuses have been named in ascending order of

value, blue, bronkignsileer, greldadand wwm_dad. fal mﬁn@ammip@mddini_ilapyoiceﬂwdﬂue status. Once
a member has a%%ﬁ&%@i@e%@ﬂﬁé@éf%@%ﬂéﬁm@ﬁﬁiﬂEH%FHée&lﬁé‘%?'on '@!&%EF@%&S upgraded to

the next appropriate level. In any event, the health module 18 processes health data relating to the use
of a plurality of M INeARAIIaRldTaeRitRZaRE/ 0 ALY LB IHEIMEGHOT FrdBiRTRB health data
typically includeséa@uagoihdbitheléosorad aergonrinsiakingdotctiepieatid iatatgadaerides and/or
services. It will b rgggaggégted that the processing of this health data, in one example, includes
receiving the data input by a user or an independent system and storing the health data in the
database 12. In addition, the health data may be received, via a communications network 26, from a

server 22 of a thiktbrydyshealiewadegbydhpamesareaied sairbasa?deparibisgsamele, the third
o S AR R Bl o s o ame
statuses. In the implementation of the Vitality program, these statuses have
been named in ascending order of value, blue, bronze, silver, gold and
diamond. All members are placed initially in the blue status. Once a
member has accumulated a predetermined number of points, his/her

Vitality status is upgraded to the next appropriate level.

In any event, the health module 18 processes health data relating to the
use of a plurality of the health related facilities and/or services by the
insured person. The health data typically includes the use that the insured
person is making of the health related facilities and/or services. It will be
appreciated that the processing of this health data, in one example,
includes receiving the data input by a user or an independent system and

storing the health data in the database 12.

In addition, the health data may be received, via a communications network
26, from a server 22 of a third party health partner with an associated
database 24. In this example, the third party health partner may be the
operator of a gymnasium or weight loss program, for example, that

captures this data and uploads the data to the health module 18.



The health module 18, either independently or in conjunction with other modules, uses the health data
to calculate the insured person's Vitality status as has been described above. The calculation module
20 then uses this to calculate the additional premium amount as follows. Using the above example, the
extra benefit cover will remain free for 3 years. At the end of the 3 years, the system we will look at
how the insured person managed his wellness over that period to determine the additional premium
amount and will allow him to continue that cover af?ﬁe additional premium amount. In one example,
the additional premium amount is a discounted rate, for example as follows: Vitality StatusDiscount
applicable BlueO¥h8nesaebindailveri® eitheldihddiendininpod 16 %onjunction with other

modules, uses the health data to calculate the insured person’s Vitality

status as has been described above.

The calculation module 20 then uses this to calculate the additional

premium amount as follows.

Using the above example, the extra benefit cover will remain free for 3
years. At the end of the 3 years, the system we will look at how the insured
person managed his wellness over that period to determine the additional
premium amount and will allow him to continue that cover at the additional

premium amount.

In one example, the additional premium amount is a discounted rate, for

example as follows:

Vitality Status Discount applicable
Blue 0%

Bronze 5%

Silver 10%

Gold 12.5%

Diamond 15%

So, if the insured person is Silver Status at the end of the 3 years he will be
able to continue with this extra cover at a 10% discount from years 4

onwards.

Alternatively or in addition, the health module 18 monitors safety data
relating to a safety programme. The safety programme may be any
relevant safety programme but in one illustrated embodiment relates to a
safe driver programme. In this example, the insured person is the driver of

a vehicle.



So, if the insured person is Silver Status at the end of the 3 years he will be able to continue with this
extra cover at a 10% discount from years 4 onwards. Alternatively or in addition, the health module 18
monitors safety data relating to a safety programme. The safety programme may be any relevant
safety programme but in one illustrated embodiment relates to a safe driver programme. In this
example, the insured person is the driver of a vehicle. -9- An example of such a programme is
described in the applicant's published and co-pending PCT patent application PCT/IB2011/051604,
the contents of which are incorporated herein by reference. As described therein, driver behaviour is

determined by aggessiigplacotBven pasfosraaiae iv aepbiicdidyio i eginiznesasepisshEaese plurality of

programme areag include at.lea e of vehicle maint rj cation and driving
perormance. In 81 S s AT o B R A o e

abovementionedghrugicinanednaras! arer e wipdmneéergeeeof vehicle maintenance includes one or
more of servicing the vehicle, checking the vehicle and checking the vehicles tyres. Describing these
programme areas in more detajl, servi(a/qg the vehicle means that the driver has takEn the vehicle to a

mechanical worksRoPSRSt 'Qeﬁjeﬁ did e O RIPH A SRS URIGRTS BY iﬁif(?(?ﬁ'%’ott ﬁ\g order.
Typically in suchdemigesfoilnaattetimes | phrightytsfapeoghemgedataake phadscapbuchiangéd if required

and any other meghanicaldautshat aye afiseRdn Bie PESLRARIRY ARG Jd e pRRgramme area of

checking the vehicle entails taking the vehicle to an authorised centre were a number of checks on the
different parts of #HEGAYRIE RN A VEISRRTOIME K sure that the vehicle is in good working order. If

anything is found to be not correct, the driver will be instructed to take the vehicle to a workshop for
fixing and may b%aé’ﬁ%rgﬁ%kﬁféh%BS’Hﬂ?eﬁ%r mésp%?ﬁlty of programme areas includes all

of the abovementioned programme areas.

The programme area of vehicle maintenance includes one or more of

servicing the vehicle, checking the vehicle and checking the vehicles tyres.

Describing these programme areas in more detail, servicing the vehicle
means that the driver has taken the vehicle to a mechanical workshop for a
periodic service to ensure that the vehicle is in good working order.
Typically in such services oil and other lubricants are changed, brake pads
are changed if required and any other mechanical faults that have arisen in

the past period are fixed.

The programme area of checking the vehicle entails taking the vehicle to an
authorised centre were a number of checks on the different parts of the
vehicle are conducted to ensure that the vehicle is in good working order. If
anything is found to be not correct, the driver will be instructed to take the
vehicle to a workshop for fixing and may be awarded further points for this

step.

New vehicles may be exempt from the service check for the first year and
the insured person will be awarded these points on submission of proof that

the vehicle is within its first year since its first registration.



New vehicles may be exempt from the service check for the first year and the insured person will be
awarded these points on submission of proof that the vehicle is within its first year since its first
registration. -10- Checking the vehicle tyres entails either having the tyres checked as part of the
above-mentioned checking of the vehicle or alternatively, taking the vehicle to a specialist tyre centre
to have the tyres checked. In one example embodiment, an interface is created between the server 10
and a checking centre via communications network 26 so that the checking centre can confirm the
results of the check. In addition to the tyre check the steering, windscreen wipers, lights, seatbelts,
hooter and shoclcabskiriRetiseoainior efreskadat bitb dinnavinharer agearonelveapaltver education

includes one or more pf a driving course, a driver assessment, a periodic driver quiz,and a carbon
footprint caleulatish. Eond ourse e kR T SRURIE o B Rl B P& ane
particularly to learghigiedalRanasialigiipeIERtg skiNavataeivgeasbeskatent is conducted in one
example embodiment by an assessor taking the driver in the vehicle onto the road and assessing the

driving skills and habits of the driveBr. Veaknesses hp the skills or habits of the driver may be pointed
out and the driveWg‘?\r)Sneﬁ’?QBFp%W ﬂ%'ﬁ'&oﬁ‘?eﬁ% age 'H?@ts&ﬂﬁ{&'%@e € SFYInths before
returning for an updbtechasisegsraeing. via communications network 26 so that the checking

centre can confirm the results of the check.

In addition to the tyre check the steering, windscreen wipers, lights,

seatbelts, hooter and shock absorbers can be checked at this time.

The programme area of driver education includes one or more of a driving
course, a driver assessment, a periodic driver quiz and a carbon footprint

calculation.

Driving courses are attended by drivers to improve their driving skills and

particularly to learn so-called defensive driving skills.

A driver assessment is conducted in one example embodiment by an
assessor taking the driver in the vehicle onto the road and assessing the

driving skills and habits of the driver.

Weaknesses in the skills or habits of the driver may be pointed out and the
driver given the opportunity to correct these in the coming weeks or months

before returning for an updated assessment.
In one example, the driver is given an assessment score.

In another example, the driver assessment is an online questionnaire

designed to highlight certain risks relating to a driver.

In this example, the questionnaire includes two sections namely. ‘Driving
habits’ and ‘State of Vehicle’. For example a question of whether one uses

a cellular telephone to send messages while driving will be asked. At the



In one example, the driver is given an assessment score. In another example, the driver assessment is
an online questionnaire designed to highlight certain risks relating to a driver. In this example, the
guestionnaire includes two sections namely. 'Driving habits' and 'State of Vehicle'. For example a
guestion of whether one uses a cellular telephone to send messages while driving will be asked. At the
end of the questionnaire (approximately 20 questipﬂs:) the driver will receive feedback explaining their
risk and suggesting ways to mitigate their risks. Based on the answers received a calculation will be
performed to consider the driver's risk relative to an average driver. The results can be illustrated to

the driver on twogiiskop@ie.daastidhsinetesppeaxirsttsyhE djietis il @iveani areillkistrates risks
relating to the st t%(% theéjriYers vetﬂicle. A thiad risk b%mag alﬁg br% |L{ﬂ8ld ri;IL&strating a combined

in
risk score. In addi |on,ai?1l§a é(ﬁgs'rtll'gﬁna?r'é rﬁsilé)? RctudeediRationa imb'ﬁﬁ%ﬁon 0'address specific areas

such as how to drive in wet weather or what to do in the event of an accident. The format will be a
paragraph followggday a§luasHABWEIatHBEH0dae RAIAYEABR will be performed to consider

the driver’s risk relative to an average driver. The results can be illustrated
to the driver on two risk bars. One illustrates how risky the driver's habits

are, and one illustrates risks relating to the state of the drivers vehicle.
A third risk bar may also be included illustrating a combined risk score.

In addition, the questionnaire may include educational information to
address specific areas such as how to drive in wet weather or what to do in
the event of an accident. The format will be a paragraph followed by a

guestion relating to the paragraph

In this example, the driver will typically use a user interface device in the
form of a computer with a screen on which is displayed a template for the

driver to capture answers to questions put to them.
The answers are captured and transmitted to the server 10.

Alternatively, the server 10 accesses driver information stored in the

database 12 and obtains the driver’'s e-mail address.

An e-mail is then sent to the retrieved e-mail address. When the driver
opens the e-mail a template is displayed to them asking them the relevant

guestions with options to select various scores.

The driver will send the e-mail back to the server 10 via a communications

network. These will be received and written to the database.

The programme area of driving score includes monitoring the manner in

which the motor vehicle is driven.



In this example, the driver will typically use a user interface device in the form of a computer with a
screen on which is displayed a template for the driver to capture answers to questions put to them.
The answers are captured and transmitted to the server 10. Alternatively, the server 10 accesses
driver information stored in the database 12 and obtains the driver's e-mail address. An e-mail is then
sent to the retrieved e-mail address. When the driver opens the e-mail a template is displayed to them
asking them the relevant questions with options to Select various scores. The driver will send the
e-mail back to the server 10 via a communications network. These will be received and written to the

database. -12- Imasieex@imple embstlineentiRisdsriprieeestedsutnthtatadseeivednirom a telematics
device associated ¥vi1éhma veh!]cle. which is.the vehicle thﬁIC}Qe river L}ﬁes. Iﬁvvill e pereciated that in

tiIcS, device assoclate Ith.a which’is thé vehicle, that .
one example thetefeme ry device will be msfja fled it ¥he motor Vehicle either at the time of production

or retrofitted. TheltvRIMmeas: dewdedis aprigaiatetbiiahimanmesampiatijseiaieBrtnedeyieef the motor

vehicle. For examp|edhRs@guict mantietsrthenrie et whieb the \whidadsisavsiieg:and can
therefore calculaﬁggerage speed and maximum and minimum speeds, for example.

The telemetry device is used to monitor a number of aspects of the use of

the motor vehicle.

For example, the device monitors the speed at which the vehicle is
travelling and can therefore calculate average speed and maximum and

minimum speeds, for example.

Where the device includes GPS functionality, for example, the device is

able to determine if speed limits on a particular road have been exceeded.

The device is also able to determine braking habits of the driver either
using the GPS functionality or by using an accelerometer or having one or
more sensors connected to the vehicle or to a deceleration detection

device, for example.

The device is also typically able to detect the distance travelled and if the

driver has driven the vehicle for a long time period without a break.

In addition, the times of the day that the vehicle is being driven can be
captured as night time driving is statistically more dangerous than day time

driving, especially weekend late night driving.

In addition to the above, the device will have the ability to detect the driver’s
use of the vehicle including braking, indicating, cornering and accelerating
to name a few examples. Thus it could be determined when the vehicle

turns without indicating, for example.



Where the device includes GPS functionality, for example, the device is able to determine if speed
limits on a particular road have been exceeded. The device is also able to determine braking habits of
the driver either using the GPS functionality or by using an accelerometer or having one or more
sensors connected to the vehicle or to a deceleration detection device, for example. The device is also
typically able to detect the distance travelled and if the driver has driven the vehicle for a long time
period without a break. In addition, the times of the day that the vehicle is being driven can be
captured as night time driving is statistically more dangerous than day time driving, especially

weekend late nigiat ghivinentntaddisiery toatharahnire deeiceidemmndhhveitheabliteiadetect the

driver's use of thev‘éerhideni]ncﬂ%?cig ORrang]%rkindicating, cornering and accelerating to name a few
examples. Thus 1'COT De Qetermmea when the vehicle turns without indicating, for example. -13-In

any event, the safety data from the device is transmitted to the server 10 over a communication

network. It will b@t%@'ﬁ%@éﬁ%@i&ib&‘iﬁ&%@ QRIRCORRIEHBSHe @ AWNReR IS WRYysOr example, the
data could be transmitted waéﬁgﬁmmunicaﬂon network 262&3 illustrated in the accompanying

drawing. Alternal'i:\%lﬁxﬂ%ol:eo TR RR SRRy Y e @%%W&Bf@'%?ﬁ'& PR unication
network such as 26asobileticdednTutiie attonnmedwonk, drawnedess communication network, a satellite

communication NehuaesioL GRERIBAHAMREHFSAIRBAMERIE BdeUHG*XAMRIES Kind of
communication network such as a mobile communication network, a
wireless communication network, a satellite communication network or a

combination of these to name but a few examples.

Alternatively, the telemetry device could be connected to another
intermediate device which downloads the data and transmits the data via
the communication network to the server 10. One example of this could be
connecting the telemetry device to a USB port of a computer and
downloading the data to the computer, which data is then transmitted over

the Internet to the server 10.

In one example embodiment, the safety data is transmitted over a mobile

phone network using the short message service (SMS) protocol.

It will be appreciated that the safety data could be transmitted at any
suitable time to the server. For example, the safety data could be
transmitted in real time or near real time or could be transmitted periodically

such as daily, weekly or monthly to name a few examples.

Once the server 10 receives the safety data it will analyse the data to
determine the manner in which the motor vehicle has been driven for a past

predetermined period.

To do this the calculation module 20 accesses the memory 12 and retrieves

the data stored therein.



Alternatively, the telemetry device could be connected to another intermediate device which
downloads the data and transmits the data via the communication network to the server 10. One
example of this could be connecting the telemetry device to a USB port of a computer and
downloading the data to the computer, which data is then transmitted over the Internet to the server
10. In one example embodiment, the safety data i_slté[_ansmitted over a mobile phone network using the
short message service (SMS) protocol. It will be appreciated that the safety data could be transmitted
at any suitable time to the server. For example, the safety data could be transmitted in real time or

near real time or pegllétheveansmitiechprrigdicadysuemias dailuinesaddyeor Fopeialysiename a few
examples. Once twee sarver th receiveﬁt e safetge(;atg it will %vr}%%se the datg tfo deteF\mine the manner

in which the motor vehicle ﬁgg Sen dnven for a pasf) plpeO & ermlnedsp(raer%’&.e “14° TA& retrieved data is

then used to detékiving iafeheliony SoohaseRACEGRARTISIOr ki drisreesiaaPblaE nighediviraber of points

which is reducediﬁgfa%@gthgggmgé%{%@mﬁwi@%m%ﬁ@@m, speeding or late night driving
instance as can be predetermined by the system managers. The score can in turn be used to

determine the additional premium amount to be paid for the additional benefit cover to be payable if an
insured event octhessaiter tae predetéamised paraveloiriaribe lhadillihebpeEmetiatemihattthe safety and

health factors copjg,pe Hiﬁ%rjWB@HHSHQV%%&%B@&‘WS@%?{%@@W& As@lLeraglively could be

used in conjunction with one another to determine the additional premium amount. Where used in
conjunction, the RESHF HE" BFaiPRRIRIRIRGRIRFHRAAiIYREd equally or could be given different
weightings depending on what the insurer wants the insured person to focus their efforts more or less
on. It will be appreciated that the safety and health factors could be used
independently as has been described above or alternatively could be used
in conjunction with one another to determine the additional premium

amount.

Where used in conjunction, the health and safety factors could be weighted
equally or could be given different weightings depending on what the

insurer wants the insured person to focus their efforts more or less on.

In any event, an advantage of the method described herein is that the
insured person gets to “test run” the extra cover for a short period for free

with no obligations.

After the initial test run period, if they choose to keep it, then a discount will
be applied provided that they are engaging in healthy and/or safety

activities.



In any event, an advantage of the method described herein is that the insured person gets to 'test run"
the extra cover for a short period for free with no obligations. After the initial test run period, if they
choose to keep it, then a discount will be applied provided that they are engaging in healthy and/or
safety activities. -15- CLAIMS: 1. A method of managing an insurance policy, the method including:
defining at least one insured event for an insured Pgrson and at least one benefit amount to be paid
out to the insured person on the occurrence of the Tnsured event; receiving premium related data
relating to a premium paid by the insured person for the at least one benefit amount; storing the
insured event, baenefitnagiount and premium data in a database; defining an additional benefit amount
to be paid in addition to the benefit amount if an insured event occurs within a predetermined future

period of time;
1. A method of managing an insurance policy, the method including:

defining at least one insured event for an insured person and at
least one benefit amount to be paid out to the insured person on the

occurrence of the insured event;

receiving premium related data relating to a premium paid by the

insured person for the at least one benefit amount;

storing the insured event, benefit amount and premium data in a

database;

defining an additional benefit amount to be paid in addition to the
benefit amount if an insured event occurs within a predetermined

future period of time;

zeroing an additional premium amount for the predetermined period

of time;

processing health data and/or safety data, the health data relating to
the use of a plurality of health related facilities and/or services by
the insured person for the predetermined period of time and the
safety data relating to the compliance of an individual with a safety

programme; and

using the health data and/or safety data to determine an additional
premium amount to be paid for the additional benefit cover to be
payable if an insured event occurs after the predetermined period of

time.

2. A method according to claim 1 where the plurality of health-related

facilities and/or services includes at least one of the group consisting of



zeroing an additional premium amount for the predetermined period of time; processing health data
and/or safety data, the health data relating to the use of a plurality of health related facilities and/or
services by the insured person for the predetermined period of time and the safety data relating to the
compliance of an individual with a safety programme; and using the health data and/or safety data to
determine an additional premium amount to be paifl for the additional benefit cover to be payable if an
insured event occurs after the predetermined peribaﬁbf time. -16- membership of health clubs,
membership of gymnasiums, membership of fithess programs, weight loss programs and programs to
quit smoking. 3. A matiegeassipreinganitlaims] oeslBarsRinbrEGeHAs UMY atibhafdiealih-related
facilities and/or servg%e%.tfryergher irr(l)clrugness pregehtero ined qBéergenti\éen énedicarll %%oct%durelrc,. 4. A method
according to any preced’mg Qalih Wherein the ptluraﬁy R REalR-reTatel Tachlias and!or services further
includes a medical a&0fléngervice and predetermined procedures. 5. A method according to claim 4
wherein the predetermined procedures includes at least one of the group consisting of advance

pre-authorization_of hospitalization, advance. pre-authgrization of treatment, registration for electronic
funds transfer and cé?ﬁbgfhﬂgzé’lmdﬁ}%f&%ad%ﬂo%ﬁ {52 e‘{"%ﬁrﬁiﬁtﬁ‘&&lﬁé %i%g‘?&'ghy preceding
claim wherein the sats@yeorofpeintiere rataties teerseds dfivérgorogcudese. frededgstenedor managing an
insurance policy, the,RysIRMdNG-EHAIprocedures.

4. A method according to any preceding claim wherein the plurality of
health-related facilities and/or services further includes a medical advice

service and predetermined procedures.

5. A method according to claim 4 wherein the predetermined procedures
includes at least one of the group consisting of advance pre-
authorization of hospitalization, advance pre-authorization of treatment,
registration for electronic funds transfer and compliance with preferred

procedures.

6. A method according to any preceding claim wherein the safety

programme relates to a safe driver programme.
7. A system for managing an insurance policy, the system including:

a benefit module defining at least one insured event for an insured
person and at least one benefit amount to be paid out to the insured
person on the occurrence of the insured event and for defining an
additional benefit amount to be paid in addition to the benefit
amount if an insured event occurs within a predetermined future

period of time;

a premiums module for receiving premium related data relating to a
premium paid by the insured person for the at least one benefit
amount and for zeroing an additional premium amount for the

predetermined period of time;



a benefit module defining at least one insured event for an insured person and at least one benefit
amount to be paid out to the insured person on the occurrence of the insured event and for defining an
additional benefit amount to be paid in addition to the benefit amount if an insured event occurs within
a predetermined future period of time; a premiums module for receiving premium related data relating
to a premium paid by the insured person for the at_ﬁgst one benefit amount and for zeroing an
additional premium amount for the predetermined period of time; -17- a database for storing the
insured event, benefit amount and premium data; a health module to process health data and/or safety
data, the health data relating to the use of a plurality of health related facilities and/or services by the

insured person for the pregg%gtr)mine%lperiod 8f Eljme.and the safetty tgjata relatin%P the compliance of

an individual with a safe%y prograasr%me; asﬁ%f'g talCulation moduie for %%?F\'é %@%ealt%ngata and/or

safety data to determin®@@madaidaaal premium amount to be paid for the additional benefit cover to be
payable if an insured event occurs after the predetermined period of time. 8. A system according to

claim 7 wherein the health module processes health data wherein the plurality of health-related
facilities and/or servicesai%ﬁmsnb({)c{ggsf%l%oﬁﬁ?e @ergt gisigtl é’rofsﬁf‘é%bdeqlﬁ’li 6f health clubs,

me_mbership of gymnasheaigh quwmrm@tﬁﬁnm_mghamsy wighghtthossgpeddeaitisezand programs to
quit smoking. 9. A systerp pecing Loclaim if uher e (R Realth peguis mAY gt Process health

data wherein the plurality of health-related facilities and/or services further includes predetermined

preventive medical procdafife’. 8t AN§ steipba@iriirgatndialih BsuaBrianesh it module
processes health data vduviioaheitplersditytyppreapttimielated facilities and/or services also further
includes a medical advice service and predetermined procedures, for example at least one of the
group consisting of advance pre-authorization of hospitalization, advance pre-authorization of

treatment, registration frGEEEtAHARE MTkerfah SRIPG i dnAlNalace andopraEbedadeedures.

determine an additional premium amount to be paid for the
additional benefit cover to be payable if an insured event occurs

after the predetermined period of time.

8. A system according to claim 7 wherein the health module processes
health data wherein the plurality of health-related facilities and/or
services includes at least one of the group consisting of membership of
health clubs, membership of gymnasiums, membership of fithess

programs, weight loss programs and programs to quit smoking.

9. A system according to claim 7 wherein the health module may further
process health data wherein the plurality of health-related facilities
and/or services further includes predetermined preventive medical

procedures.

10. A system according to claim 9 wherein the health module processes
health data wherein the plurality of health-related facilities and/or
services also further includes a medical advice service and
predetermined procedures, for example at least one of the group
consisting of advance pre-authorization of hospitalization, advance pre-
authorization of treatment, registration for electronic funds transfer and

compliance with preferred procedures.



-18- 11. A method according to any one of claims 7 to 10 wherein the health module processes safety
data relating to a safe driver programme.

-18-

11. A method according to any one of claims 7 to 10 wherein the health

module processes safety data relating to a safe driver programme.



