
A customer loyalty programme operated by an operator
for purchases from within a group of merchants by
customers is disclosed. An association is established
between a customer and a participating merchant upon
the participating merchant issuing a membership card
to the customer. With the membership card, the
customer is issued with credit points whenever
purchases are made with any other participating
merchant. The points earned are added up and may be
used to offset the cost of any purchase made with the
card-issuing merchant or any other participating
merchant. Whenever the membership card is used, the
card-issuing merchant is entitled to a reward
dependent on the price of the purchase made. A method
and system for operating the loyalty programme are
also disclosed. 


