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A user configuration event is received on the background 
configuration interface

A background configuration interface is presented in response to an 
acquired background configuration event, where background 

configuration interface is at least configured to configure interaction 
parameters between a biometric feature recognition device and a 

background of the biometric feature recognition device and between 
the biometric feature recognition device and a printing device

S101

Configurations between the biometric feature recognition device and 
the background of the biometric feature recognition device and 

between the biometric feature recognition device and the printing 
device are performed based on the background configuration 

information of the printing device and the address of the background 
of the biometric feature recognition device

Background configuration information of the printing device and an 
address of the background of the biometric feature recognition device 

are acquired based on the user configuration event, where the 
background configuration information of the printing device includes 

printing parameters of the printing device and an address of the 
printing device
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A user configuration event is received on the background 
configuration interface

A background configuration interface is presented in response to an 
acquired background configuration event, where the background 

configuration interface is at least configured to configure interaction 
parameters between a biometric feature recognition device and a 

background of the biometric feature recognition device and between 
the biometric feature recognition device and a printing device

S201

Configurations between the biometric feature recognition device and 
the background of the biometric feature recognition device and 

between the biometric feature recognition device and the printing 
device are performed based on the background configuration 

information of the printing device and the address of the background 
of the biometric feature recognition device

Background configuration information of the printing device and an 
address of the background of the biometric feature recognition device 

are acquired based on the user configuration event, where the 
background configuration information of the printing device includes 

printing parameters of the printing device and an address of the 
printing device

The biometric feature recognition device is configured to: send, based 
on the address of the background of the biometric feature recognition 

device, a collected first face image to be recognized to the 
background of the biometric feature recognition device, so as to 

obtain a user account associated with the first face image; generate a 
printing request based on the printing parameters of the printing 

device and the user account; and send, based on the address of the 
printing device, the printing request to the printing device for 

performing a self-service printing service
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A user configuration event is received on the background 
configuration interface

A background configuration interface is presented in response to an 
acquired background configuration event, where the background 

configuration interface is at least configured to configure interaction 
parameters between a biometric feature recognition device and a 

background of the biometric feature recognition device and between 
the biometric feature recognition device and a printing device

S301

Configurations between the biometric feature recognition device and 
the background of the biometric feature recognition device and 

between the biometric feature recognition device and the printing 
device are performed based on the background configuration 

information of the printing device and the address of the background 
of the biometric feature recognition device

Background configuration information of the printing device and an 
address of the background of the biometric feature recognition device 

are acquired based on the user configuration event, where the 
background configuration information of the printing device includes 

printing parameters of the printing device and an address of the 
printing device

A first test is performed on a connection between the biometric 
feature recognition device and the background of the biometric 

feature recognition device based on the address of the background of 
the biometric feature recognition device

S302

S303

S304

A second test is performed on a connection between the biometric 
feature recognition device and the printing device based on the 
background configuration information of the printing device

A background configuration completion message is output in 
response to a case where both the first test and the second test are 

successful
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A first biometric feature of a target user is collected in response to a triggered 
self-service printing service event

In response to a case where a comparison of the first biometric feature with a 
pre-stored biometric feature results in no successful match, a target user 

account to be associated is acquired

In response to a case where the target user account is authenticated to be valid, 
a target biometric feature of a target user and the target user account are 

associated, so as to obtain an association relationship and store the association 
relationship, where the target biometric feature includes the first biometric 

feature or a second biometric feature of the target user collected again
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