ABSTRACT There is provided a sal es support system
enabling a user to purchase a product in a store on a
network while comunicating with a store clerk. The
sal es support system conprises store page display
neans for storing content associated with the store
transmtting the content to a custoner
termnal, and store clerk call means for receiving
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t 3 SASHORE ket hidade| aBf et q36r ElAbRIEL langans domt geceiving
nimframatdont lve customBrlttedripnndinstruction from a customer
terminal, selecting one port which can be used in a
collaboration server, transmitting to the collaboration server
or the customer terminal an instruction for connecting the
customer terminal to the collaboration server via the port, and
transmitting the selected port number and a contact number to
the customer terminal.
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