" METHOD, APPARATUS AND SYSTEM FOR QUEUE MESSAG NG A queue

nmessagi ng system (110) operates w;th a queue managenent system (105)
and a cellul ar tel ephone system (not shown) 5 that supports the

communi cation of short nessage servi cesg§SMD) nmessages. The queue
managenment system (105) allows a user to reserve a queue nunber and the

not 111 cat on,  STEEPRREARRREATIRT REF SN O G UG MESRAGINGT. Uoer
in the formof a user selected queue nunber. Wien 10 the current queue

nunber being served is the user sel ected queue _nunber, the queue
messagi ng syst émQUELE) mespaging system JdiQ) operatesnwithagaueue SVS to t he

oo g AR T Uik et Sl AU apgMPe '
notificai omhatasifssetts TAE ORSmUALELTE ST messapéHedtices {8MgPt ai ns the
current queue nunber fromthe queue managenent ~system (105) "and
transmts imessages Thegueucahanhgement systepH{dAs) allows a user t6ir€serve
acconpani ©%a tq%%uaebﬁﬁrrn%cetr' and the queue messaging system (110) then provides
the user with the option of notification, via the user’s cellular telephone,
selected by the user in the form of a user selected queue number. When
10 the current queue number being served is the user selected queue
number, the queue messaging system (110) sends a notification
message via SMS to the user’s cellular telephone indicating that the
selected queue number is being served. To get an update, the user
sends a reply to the notification inessage, and the queue messaging
15 system (110) obtains the current queue number from the queue
management system (105) and transmits it to the user’s cellular

telephone.

FIG. 1 accompanies the abstract.



