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CONTINUED FROM FIG. 4A [B]
340

FIG. 4B
IS
THISIS A NO
FOLLOW UP CALL? .
| SELECT ORIGINAL INCIDENT LT 347 | SETUPAS
AND SETUPFOLLOW-UP 350 352 QRIGINAL CALL
( START ) |
FOLLOW;UP CALL /T SELECT RELEVANT TRIAGE CATEGORIES 354
_ i 306 | PRIORITIZE RELEVANT TRIAGE CATEGORIES 355
= 7 :

TRIAGE OPERATOR | TRIAGE COMPLAINTS 356

¢
396\‘)%
FOLLOW-U? vEg
CALLER

SEARCH AND REFER PATIENT

18
REFERRAL REQUIRED?
358

SELF-CARE

TO MEDICAL PROVIDER .
OR OTHER PROVIDER 366 364  DNSTRUCTIONS
T 7 : .
CONTINUED
FROM FIG. 4A [A] COLLECT CALLERS DEMOGRAPHICS 368 @
i INCIDENT CRITERLA, AND OTHERINFO = | \EX
_ % 393 384
_ MOL DATA
DATA WARBHOUSE  WAREHOUSE USERS | MAINTAIN PERSON,
CALL, INCIDENT,
REPOSITORY
. OSHA, ETC,
389 ) NO CLIENT HAS SPECIAL —T
Daryeell REQUIREMENTS?
< MedfilesMOL ke 370 SN L =
DATABASE 279 MedfilesMOL APP 382
NS YES
30 ™ COLLECT SPECIAL REQUIREMENTS 376
< TRIAGE |« :
NDATABASE | T SAVE ALL INFO TODATABASE 377
39! 1 '
~| PHONE SYSTEM GENERATE AND SEND REPORT 378 i

DATABASE



6/31

¢ DIA

“THOM OL NUNLad
SROM DL MO “NOLLYIROANT JO/INY SONVINSSY
SHAINOHTI AINO T TIVD
TIVO-T14S ol o
HOM O NLLTY a0 Eﬁﬂ&% TS SNOTLLOMYLSNI
- (IIV LSuld HL drv.L5¥ld FAVO-ITHS
ATINTS NI GIAIND STHTTIV)
IOM O1 "SNOILOMTILSNI HUVI-ITHS
INEOUN-NON || NANLTA - ALOA || NV SOSTA¥HANS [LLIM GEONVIIY
GALLVNNELTY | ALOG QHIICON NTHOM OL NN LA
' LATHS IXAN HOM
INEOEN LNEDUA-NON OL NY(LLTY TIIM "SNOLLDULSNI
| TYVD-FTHS HLIM ENOH LNHS ST UETTYD
‘QESOTD S HAAIAOUd TVOIAT m%owm
INEOWHNG INEOEN QINIEITEd A1 90 1AV TVIDHIS MAIAONA YOI
HOL WAATAOU TVOITTN HALLVNTHLL TV e
NV O GEIDTIIA STHFTIVD OL TV LT
INAOWANA || ‘mivD MO/aNV NOILVOIVAT YaHLENA
116-LNAD I Y04 YAMIAOY TYOIAEN ATIITITId
116~ LNEOUHNH V OL QALY ST UATIV)
¥ 148 £ LHS Z 148 1148
NOILISOJSIC NOLLISOJSIC NOILISOdSIA | Nowsodsia
666 —" 86¢ — N~ 26€ \_96¢

wmm\\




SHOM OL SNANLAY HIXOTINT 874 w AHDVNVIN SINIVTD SINHIT) ALVAIN  o7p

7/31

4 + —

SHSVO TV 40 QIIALLON SI YHDOVNVIN SWIV'ID SINAITD 37

MAQIAOHEd TVOIAAW AALLVNEALTY — | |
OL QALLDHEIA STHAAO TdNE ICF

[l

TAVD JO/ANV NOLLVITVAT MTHLINA ¥0d YHAIAOUd
AVOIAHIA G TVNDISEA OL QHIDTHIA S1 AgAQTaNa 81

o | LATHS LXHN HOM OL NULAY AVIA "SNOLLOOMISNI —
91§ TAVI-J19S HLIM TNOH INHS S a5 A0Tdang ¥iv

SNOLLDMIISNI HavO -4 THS ANV JOSIAYHINS HIIM

HJAL ANINT L AT
A HISHAS TO00LOEA OL QEONVIEY ALNA QEIEIAON NI STHOM OL NANLTd

ONIHOODV JIAOTINE | | gNOTLDIILSNT HVO I THS HLIM YHOM OL NIOLHY —
HLIM d-MOTTOd "arv IS S TINIS NI QaainD s asaxoang 01y

OM OL NEALEYE "NOLLVINIOINI HO/(INV

AONVINSSY STHINOTY AINO HaAOTaNd 897 [

B

— AMODALYD AOVIYL SHITdY ANV SIDHTES YOLVIHdO HOVILL 90y

}

9 ‘DI : | MALNAD HOVILL STIVD 3ob

F'y

Z0v MOSIAWAANS SHIALLON E S
AZANINT STHHAOTAWH  0p




8/31

MHHIO® _
. o VRN ool
Sy EEMO¥E HONVINSNI * I16-INAOUANE
WHEAYO HONYINSNI » rp—
| :“E,HN E.E% ALV CAIHL i LEH mmm@mmﬁam 95 [+
(DLE DM “¥H ‘AL3VS) HD1440 4400 * — s
¢ . 09% o~ _
OM “¥H ‘ALAAVS) HDIIH0 NOISIAIA® | | oo oo LSO 0L < @Mmmwwmwx vep L« MM%WWMH .
HOLLAO HSIHONV I/ TVNOIOHY * | | qayymiSNvL ST auyD _
(O1a WO WH ‘ALAAVS) HILISTIOM » e _ OL ¥
INATTO O NOILVOIIILON 1 NgourNoN OSF [
_ |
osP 3 - MIY 55 1
XV4d0 TIVIN-H AMOHHELYD -ALOA NYHLTY
v UHZINOLSID HIIM DIAIDHAS AANLINT 5
UOM OL INHITD AALLON | y| OL ONITEOODY | MALE | ) »
SNYNIAY || ®ASNOHTIVM | | AHAOTNE HIIM arv i YW e mwm o %%mm
HAAOTINE VIVA HIVAdn dN-MOTTOd .
FR ) G—
“|-xmoomu @[T
* P
")) 9ty — — —
L "D AMNINI SHSSHSSY 7EY ey oy
HOLVAHdO 1 HNTT HEEA-TI0L [« JHHLLON ] NEHONO/AENNT
FOVIIL NO TTVD YOSIAYIANS SVH GHX0 TdWH




9/31
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492
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EMERGENT-911

QUESTION 1. YES/NO | ANY YES | |
QUESTION 2. YES/NQ | ANSWER SPOSTTION
QUESTION 3. YES/NO 206
500
NO
' 4
EMERGENT TIER EMERGE
QUESTION 4 YESNO | ANYYES | e ROENT
QUESTION 5. YES/NO | ANSWER .
QUESTION 6. YES/NO 214
308
NO
URGENT TIER URG
QUESTION7. YESNO | ANYYES | ol
QUESTION 8. YES/NO | ANSWER '
QUESTION 9. YES/NO 518
514
NO
Y
NON-URGENT TIER NONAURG
QUESTION 10. YES/NC | ANY YES DISPuOSI'I‘IEIONJI
QUESTION 11, YES/NO | ANSWER |
QUESTION 12. YES/NO 526
522
NO
SELF-CARE
»l  DISPOSITION

530

FIG. 9
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it UPPER EXTREMITY INJURY 480

Critical Considerations

<4~ The upper extremity mcludes both scapula and clavicie

<4~ Fracture, joint dislocation, and nerve or vessel injury are conditions to be considered
-4~ A fall from a distance equal to or greater than the person's height is more likely
associated with serions injury

<~ Open wounds associated with upper extremity traumsa sbould be evaluated with the
open wound algorithm

Clintcal Frame . 484
Mechanism of injury?
Location of injury?
Time of injury?
Treatment tried/results?

Triage Quesiions — 486 500

Emergeni-911 Referral Qucstiorg

» Exposed bone?

e Amputation (not a superficial digital avulsion)?

¢ Significant gross deformity?

= Severe pain?

:

0% NZ 0 O OoDOoZE 00003

508
Emergent Referral Questions:

Y ooooo

[ #51

¢ More than minor swelling over 2 joint(s)?

» Significant loss of joint motion not due to pain?

¢ Significant fimctional limitation ("things you can't do") with the
extremity?

¢ Numbness ("loss of feeling") below (distal fo) the area directly
injured?

* Weakness in the hand or arm not due to pain alone?

Urgent Referral Questions:—— 514 |

+ Moderate pain?

Non-Urgent Referral Questions:

e Persistent mild pain lasting over 72 howrs? (If pain meets these
conditions, but the pain has been present for <72 hours, patient will be
told in self-care instructions to call back if pain persists = 72 hourz})

FIG. 10A

522

OoF 08 o o ooo
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Upper Exiremity Injury Self-Care Instructions — 490

These self-care instructions are recommended for you at this time based on the
information you provided during your triage call. Please contact us if you have any
questions or concerns about your condition or if your symptoms worsen.

Overview:

Most hand, wrist and arm injuries are not serious and respond to simple measures and time.
However, broken bones, dislocated joints and injury to nerves or blood vessels are possible.
Occasionally small wounds that aren’t noticed at first can lead to infection later. Serious
sympioms inchude fever, sweats, chills, severe or worsening pain, significant swelling,
numbness, and loss of motion or strength not just due to pain,

Treatment: '
1. Acetaminophen (Tylenol), Aspirin or Tbuprofen (Advil, Nuprin, Motrin IB, generic)
may be taken as needed for pain.

WARNING! Aspirin or Ibuprofen should NOT be taken if you have or have ever had
gasiritis or an ulcer!

WARNING! Ibuprofen must not be taken by individuals with an aspirin allergy!
WARNING! Aspirin or ouprofen must not be taken by pregnant women!

2. Blevate the affected area as much as possible

3. Apply ice to sore areas for 20-30 minutes every two hours while awake for two days.

4. Heat may help, but do not use for 1-2 days after an injury.
WARNING! Do not sleep on heating pad - you may burn yourself!

5. Work modifications may be appropriate, such as, restricted lifiing and forced grasp,
etc.

Call back if:
- Pam persists over 72 hours

See your medical provider or call back for any of the following symptoms:
- Fever, sweats or chills
* Redness in the affected limb
- Numbness or tingling in the affected limb
- Increased swelling

* Loss of motion or weakness in the hand or arm not due to pain alone
F A.QS: e 492

Q: Iheard a "pop” - what does that mean? Did I break a bone?

A: A "pop" sound is heard with many injuries. Fortunately, it doesn't always mean that
there is a broken bone or torn ligament. There are much better ways to determine if
significant damage has been done, including serious pain, swelling or loss of function,

Q: [havea "knot" - should I be worried? '

A: A knot is usually a smal! blood coilection (hematoma) under the skin. This can occur
with both serious and minor injuries. Often the knot is associated with blue or purple
discoloration, which later changes to green, vellow and brown as the clot is broken

down by your body. It may take weeks or even months to completely go away. A
hematoma is not the type of blood clot that is serious and can spread to the lungs.

FIG. 10B
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350 ~CATEGORY 1 CATEGORY 2~ >>2
TRIAGE QUESTIONS TRIAGE QUESTIONS
vES | EMERGENT-911 | NO EMERGENT-9!1 | YES
554 TIER TIER 556
554 NO 556
vES| EMERGENT NO EMERGENT |YES
=~ se4 TIER TEER 565
vES| URGENT URGENT  |VES
) 576 TIER TIER 580 ¥
576 NO 580
NON-URGENT NON-URGENT
sgg TIER > TIER 390
SELF-CARE | SELF-CARE
‘_5“-2% TIER = TIER 504
FIG. 11A
30 ~CATEGORY 1 CATEGORY 2 9%

| TRIAGE QUESTIONS TRIAGE QUESTIONS
vES | EMERGENT-911 NO EMERGENT-911 | VES
e .
554 TIER TIER 556~
INO
vEs | EMERGENT NO EMERGENT |VES
e > e
564 TIER TIER 56
v NO
‘yEg| URGENT NO | URGENT |ygs
- §Z§_ TIER o TIER _S_S_Q T
1NO
NON-URGENT NON-URGENT
, v
SELF-CARE | SELF-CARE
92 TIER TER 5o

FIG. 11B
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: 550\ 552

CATEGORY 1 CATEGORY 2
TRIAGE QUESTIONS TRIAGE QUESTIONS
EMERGENT-011 EMERGENT-911
554 TER | TER 556
TNO 654 INo
EMERGENT | EMERGENT
s64 TIER TER 56
TNO ' TNO
URGENT |, NO URGENT
576 TIER TER 50
y NO
NON-URGENT NON-URGENT
sgg TER TER 55
SELF-CARE | SELF-CARE
592 TER TER 59

FIG. 12
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nlone, for exampie not able to move
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Loss of sensatien distal to the wound
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