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10 rebates.

BACKGROUND OF THE INVENTION

Product marketing rebates are well-known to most consumers and are an

established weapon in the marketer’s arsenal of methods to entice a consumer to buy a
product. Traditionally, manufacturers have individually offered rebates of a

15 predetermined cash value to consumers who buy a designated product and mail in a
rebate claim that meets certain criteria. Typically, this criteria includes filling out a
specific rebate form with the name and address of the conswmer, enclosing a cash
register receipt showing where and when the itern was purchased. and sometimes
enclosing the Universal Product Code (UPC) or other designated portion of the product

20 packaging to show that the product was actually consumed. After 6 - 12 weeks. the
consumer then receives a check in the mail from the manufacrurer or from a “fulfillment

house™ contracted by the manufacturer to administer the rebate program.

The process of redeeming a rebate is one that can be time consuming for
the consumer. requiring the consumer to keep track of register receipts and UPCs for
25 each product. fill out forms, mail each form 1o a different manufacturer or fultillment
| house, and cash each check that returns from the manufacturer or fulfillment house.

Thus. because of the aggravarion and work required to take advantage of rebates, many
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directed, circle the rebated items on the cash register receipt, and write each identifying

rebate offer number next to each encircled item on the receipt. Then, after what is still a
6 -12 week period, the customer typically receives a check in the mail from the retailer

15  for the total amount of rebate offers tulfilled.

The consolidated rebate fulfillment method comprises a number of steps,

many of which do not include the consumer. Referring now to the flowchart depicted in
Fig. 1, the traditional consolidated rebate business method is outlined. First, in step 10,
the consumer makes a purchase at the point of sale (POS). Next, in step 20, the

20  consumer checks the appropriate boxes on the pre-printed form, writes in the consumer’s
name and address. circles the appropriate entries on the cash register receipt, hand writes
the rebate offer numbers next to those entries, and mails in the form and attached receipts
to the designated address. In step 30. a fulfiliment house, typically a contractor hired by
the retailer to administer the rebate program, processes the paperwork received from the

25  consumer. Finally, in step 40, the consumer receives the check.

Step 30 includes many sub-steps. In step 32, a mailroom worker at the
fulfillment house must first physically open the mail. Sometimes, in order for the
tfulfillment house to ensure it has enough workers to meet the wrnaround deadlines
guaranteed to the retailer. the fulfillment house must somehow quantify the mail to be

30  sure that it can be processed in time. Thus, the mail opening step may also include a mail



met hod conprises providing a designated site of a conputer information
network (110) and accesible by the consumer, and recei vilfgMarch984e cl ai m
on the desi gnated site. The rebate claimconprises (1) the transaction
seri al responding to the qualified transacti on and

| denti fyi W&ﬁﬁ‘a mat I on corresponding to the consuner. 'ééf‘é%{%t I on

seri al nunber and the identifying i nf3or mation is stored as a stored data
record (130). An electronic file transfer is received fromthe

poi nt - of - yubwifyiag atepr pick s hglk v@ﬂglﬁrgtmpagtmnsmstmah weighyraf shenige@uing hase dat a

ds, h q th t .of duct hased and th
transact | STEE P SReRtiRsLE Fapa %ﬁwﬁ.%%rs tiave béen f‘f’ﬁ%a%fggﬂifoﬁsien whi ch at
| east one desi gnat e% 11()roduc 11 ch_ 2004 WO 01/2Q445. A
| f[1111111[ 1111111[ ¥t 1) 1159 34+ B OFder PIACPSSIg 1 arker Ve g ‘P?‘l"f‘? PHOAYGE (11

f 1111 Befeptieclédien 8¥pédeidt akhQhe febfe bifefminteld indicsePoR M iphd dgip RIpHifed Ffthn,
two-letter codes and ot her abbreviations, refer to the ' - claims and to

be republ iEREES 1hp delgof dipapteiniis wikia thsy QUERTVAIEIENORRTI. Bl msd?@g other i |
andAbbr evi . ch regul ar
Tosue of (R pUrTRE R et B )38 e PR ot s G 1
METHOD ANMM&TEM?@CREBEEMeN@WdWE&WMﬁalsclrdkbi\d OF

PRIORITY Tlads ARG Hhd Sk 3t BmPhegSlsleb Yo A5 o Rlord i foF SisHHS"

rebate offers. For example, if the refund amount is dependent on the number of items

10 purchased. a code may be recorded indicating how many of the items were purchased. If
the rebate amount is based on purchase price with designated minimum and maximum
purchase prices, the order processing worker may write down the amount to be refunded.
either the actual purchase price if within the proper range, or the minimum or maximum
as specified. If the consumer does not qualify for a particular rebate for which a claim

15  was submitted, the order processor may record a particular “unqualified” code indicating
that the claim is unqualified and, optionally. a standard category of reasons why the claim

is unqualified.

A dara entry worker then physically enters the data contained on the form
into a computer database in step 36.  This data may include accounting information such
20 as the promotion number. the voucher number. the operator number, and mail count
indicators; consumer personal information such as the name. address. state. and zip code:
refund information. such as the total number of items and amount requested for refund
and the list of refund items: and supplemental information such as the store number and

unqualified codes. if present.

25 Thus. after data entry. the computer database now holds such data as the
name and address of the consumer. the offer numbers for which the consumer qualities.
and information relating to the number and types of items purchased. An audit step may
also be performed after the order processing step 34 and/or the data entry step 36 as
quality control to assure that the number of errors have been minimized. Unqualified

30 claims. in particular. may be reviewed 1o assure that the claim is indeed unqualified. At
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by the retailer. if desired. For instance, the database of consumers claiming rebates
indicates the names and address of that retailer’s customers who buy the type of items for
which rebates were requested. Thus. the retailer can optionally use the database of names
and addresses compiled by the fulfillment bouse to target directed advertising to these

20 consumers. The retailer can conduct this directed advertising itself and/or can sell the
names and preferences of these consumers to other marketers, advertisers. and
manufacturers who may wish 1o target those consumers. The database of consumers and
their buying habits is also available 1o the fulfillment house. who may also use the

information, provided their agreement with the retailers or manufacturers allows them to

25  do so.

The gathering. selling. and processing of marketing information about
consumers is a very profitable industry that is only partially tapped by such rebate
programs. Because typically only the rebate-specific information is entered into the
customer database from the cash register receipts supplied by the consumers, the

30 information gathered during such the rebate fulfillment process is necessarily limited. To
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know that even if they have forgotten their card. they may request a temporary card at the
- service desk for the purposes of receiving the special ofters that day, thus bypassing the

retailer’s systern of tying purchases to individual consumers.

Certain retailers have begun to tie rebate offers to their loyalty cards such
25  that every qualified purchase (“qualified” meaning that the purchase has a rebate
associated with it) by a consumer using the loyalty card is tracked automatically by the
retailer. At the end of a designated period. the retailer then mails the customer a
certificate that can be applied to future purchases by the consumer only at that retailer.
In this way. the retailer has eliminated the paperwork for the consumer who shops and

30 uses the loyaity card. thus providing an incentive for the consumer not only to shop at that
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and for allowing retailers to gather more information about their customer’s purchasing
habits, withour requiring a separate loyalty card to be entered as part of the transaction

20 and while still requiring some affirmative step by the consumer to claim the rebate.
Furthermore. it is desirable to provide a method that it is flexible enough to accommodate

muitiple formats for rebate claims.
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value of the rebate offers claimed.
In accordance to a second aspect of the invention, there is provided a
method for processing a plurality of product marketing rebate claims submitted by a
plurality of consumers in satisfaction of a plurality of rebate offers each having a
value, each consumer having purchased one or more designated products in one or
more qualified transaction, each qualified transaction having a transaction code
assigned thereto, the method comprising the steps of providing a designated site
connected to a computer information network and accessible to the plurality of
consumers; receiving a plurality of rebate claims on the designated site, each rebate
claim comprising at least one fransaction code corresponding to one or more qualified

transactions, and identifying information corresponding to the consumer, at least one

rebate claim having been entered by a fulfillment administrator from information
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cards is that not every consumer is wlling to participate, nor do the
consumer s NEMWRak.the eoRSHImEF Viarasress & the designatsd pite &*amghm%‘?réocm t hat

even if t . t | r . y card
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day, thus thygassmnegvib Recess &1 thicldesisBated siteeiirstightayteleghdtiel soafgs plwalitydi vi dual
consuners. Certain retailers have begun to tie rebate offers to their

| oyal ty caf doresidate rechuds, eaghsioredidats fecor pamprirrsthe idpnsifying efformaioni ng t hat
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can be applied to future purchases by the consuner only at that refailer.

I n this wayputcheserdatardcerdsheschgiurclianatigd redved parpprisiog ki feast at fransedivaumer who
shops and uses the |lgyalty card. thus providj n incentive for the
consuner f8fe m%sp?r@%@pg Qialted trapRAcE A mﬂl% %f?%tﬁ'ﬂ'&“ﬁ@te‘; PRSg8#25462 - 6
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provi des several advantages_  over the _consolidated rebate systemin the
form of | &eeordapdy wosarrespnding peishawrndata Jaeprd dravingear idegtial trgggaction
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of retailer were to require a loyalty card, the consuner's wallet or
pocket boolplwelitycdfsonswnzes thelvglueefl Wict iebate piktsyelaimad By teogonswragry r et ai | er
they patronize - dr 4 ai:%grrdaelﬁceoIJ ithcu'ed géﬂé&l ot %ﬁeogn%ent&grx tﬁ;[:r%ri%’provided a
method for processing a product marketing rebate claim submitted by a consumer in
satisfaction of one or more rebate offers each having a value, the method comprising:
processing at least one qualified transaction by at least one consumer, each qualified
transaction comprising a purchase by the consumer of one or more designated
products; assigning each qualified transaction a transaction code, recording the
transaction code in a data processing and storage system, recording the transaction
code on a receipt, and issuing the receipt to the consumer; providing to the consumer
access information corresponding to a designated site connected to a computer
information network and agreeing to provide a rebate to the consumer for entering
one or more rebate claims at the designated site, each rebate claim comprising at least
one ftransaction code corresponding a qualified transaction, and identifying

information corresponding to the consumer; providing an electronic file transfer

including at least one purchase data record comprising at least the transaction code



conputer store, departnment store, shopper's club, and so forth.
Additionally, there is sone financial burden on the retai4 RlarddB04i S
inherent in the administration of a loyalty card system Another drawback
of such a systemis that it automaticajly provides the rebate to the
consunmer without further interaction. There are certain advantages to
retail ers and manufacturers or making the consuner take sone affirnmative

tep to claimthe. rebat . havi ng . dth duct. Therefore,
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manner, an ng retailers to gather nore In on about their
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be entered as part of the transaction and while still requiring some
af fi r mat i éesthepirapagtioa dadneiebats ciaim enterpe opdbadesignated sifebafobesn it s
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accor danceetwvaidatddst aspect of the invention, there is provided a nethod
for processing a ELOdUCt mar keting rebate claimsubnmtted by a consuner in
satisfaction of oleaeordmce te ebftuathofispeetsofe thehinvantiong there dk ueovided aconsuner
havi ng purchased one or nore, desi gnat ed oducts .in o or nore qualified
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designated site connected to a conputer 1 nfdrmation network a
by the coribasteps of ecerdingg pubhchaseebhivee of mora devigrited tediognat £dudified, t he
rebate claimconprising: at |east _one transaction code caorresponding to a
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and the identli ng 1 nforfation correspondrng e consuner; receiving

an el ect r epirespohding tb rtanghslifiddneinsaitivn, ahd lagdséntidiRetig o Bagedeadratadecor d
conprising at |least the transaction code corresponding to the qualified
transact i duodust rcasedhby dhe |cengimesn providisg gh designaiedb dile tconnestesute kased by
t he consungr

B L
purchase dglia acar qeéggméag A8 ienth Al clhinP "Ry @O%RnsacBbRCERRI NY the
stored data record and the correspondi ng purchase data record associ ated
t her ewi t h coespahdidgtie thengatifibd trensabadnyand ndentifidng frfomiatipntcoriebpndongs uner
the to the consumer; storing as a stored data record the transaction code in association

with the identifying information; associating the stored data record with the purchase

data record having the same transaction code, processing the purchase data record and

the associated stored data record to validate the rebate claim, and transferring to the

consumer the value of the rebate offers claimed.

In accordance to a fifth aspect of the invention, there is provided a

method for processing a product marketing rebate claim submitted by a consumer in

satisfaction of one or more rebate offers, each rebate offer comprising an offer to

provide a value in return for a purchase of a designated product, the consumer having

purchased one or more of the designated products in a qualified transaction from a

participating member of a retail network using a designated card having a card

identifier and comprising one of: a credit card, a debit card, or a smart card, each

qualified transaction recorded and assigned a corresponding transaction code, the

method comprising the steps of receiving an electronic file transfer of a purchase data



value of the rebate offers clainmed. In accordance to a second aspect of the
invention, there is provided a nethod for processing a pisxgkddsooaf

product marketing rebate clains submtted by a plurality of consuners in
satisfaction of a plurality of rebatelgtfers each having a value, each
consuner havi ng purchased one or nore designated products in one or nore
qualified transaction, each qualified transaction having a transacti on code
assigned thereto, the nmethod conprising the steps of providing a designated
e conTHOFS GORBiBing Ghisdtiche HNTIHER FOtF 1eR JEVEnaLe o5 eatiieh 8nd & ¢ ho
plurality 1 Ly . e ] 21t he
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code corr aspoieipoadihg amed odatiticCordUadmprigfl petdnsiacifofsionaaBoitdeiat i fyi ng
information corresponding to the consuner, at |east one rebate claim

havi ng beé&answmesad thydesignatedicardndgatiarhpiocessingttbe pricbaae dataoreqendi avd 15
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t he gl obal conputer information network, the consunmer via access to the

desi gnat ed site thrdughcadamepoatasixthoaspeeadofathe iavantipa) thessisabiishdwnt and

connected to, t | obal, conmpufer infarmation netwqyrk, t he consuner via
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i nfornation correspon ng to one consuner, a east one transacti on
code r el atpacthagedaonecbaimmre desipmtéd produblatincarsetibie gedlifiedi thghsadtiopk.ect roni ¢
file transfer conprising a pluralit of purchase data records, each

pur chase @atlh apdisddtransagions hpdnga fransaetion eedenassiened bergled dheeBethoghondi ng

to a qualif] ] | Ln-which.at | east one designated product was
pur chased ByBEshE % REh: SE plvidihh Gl ifterac BT boflPTrias fREhEH RERENRs: oduct

pur chased shytedhfeceRibieI B thd Rofidithed U EAlliRg at frafsagiihed telgfmas i minibeg each

stored data record with a corresponding purchase data record having an

i denti cal regeinegmdhe gebate gtidm pirotbe sistenaptiva ctompubarizgd dalephonsc progessing t he
d therewith to val j.date the

correspondi pur chase ‘gata recor.d soci at
rebate ol AIMTaRY KPARSHERT PTG ALTCEH OFh Bl epds) curesPaMliledt s t he
val ue of fq{ﬂﬁliﬁ&i’ﬁ‘aﬁsa@tfi&ﬁréldclﬁhﬁ@%é)ﬁlf&%tfbﬁnédff% ondidh 8 AN daiemer0 third
aspect of the invention, there IS provided a nethod for processing a
product natdcmipiascp stetxdt datx kevord ghehati ledse dnb yraasactos wowdy and thes@entsfivagt | on of
one or nore_.rebate offers, each having a val ue,, the nethod cfglrrpr i Si.ng:
information corresponding to the consumer; receiving an electronic file transfer
including at least one purchase data record comprising at least the transaction code
corresponding to the qualified transaction in which the at least one designated product
was purchased by the consumer, and an identification of each designated product
purchased by the consumer; associating each stored data record with a corresponding
purchase data record having an identical transaction code; processing the stored data
record and the corresponding purchase data record associated therewith to validate the
rebate claim; and transferring to the consumer the value of the rebate offers claimed.
In accordance to a seventh aspect of the invention, there is provided a
system for processing a plurality of product marketing rebate claims submitted by a
plurality of consumers in satisfaction of a plurality of rebate offers, each rebate offer
comprising an offer to provide a value in return for a purchase of a designated

product, each consumer having purchased one or more designated products in a

qualified transaction, the system comprising means for receiving rebate claim data in



processing at |east one qualified transaction by at |east one consuner,
each qualified transaction conprising a purchase by the ¢congd&EIo0af one or
nore designated products; assigning each qualified transaction a
transaction code, recording the trangggtion code in a data processing and
storage system recording the transaction code on a receipt, and issuing
the receipt to the consuner; providing to the consuner access information

correspondi ng to a desi gnat ed s{te, connected to,a conputer _ information
net wor k afB SFIEBICHEIRY %?IB\IF%IB usality A Canug e dhe sFratmerint drtadt 33ng  one
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at | east one trans n code correspondrng a qu ransaction, and
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electronic file transfer including at |east one purchase data record
conpri si n§lestromieaidle; mransg form sepeiving as cdectopioviile trapgeoy the cbrctresisofiti ng t o

the qualified.transact,i on i n whi t he, at_ . one. desi gnat roduct was
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consuner, after the transaction code in a rebate claimentered on the

desi gnat edewid svithas cdresspondimg phreblasealatshecondagrmtaining moddeteichintradsectjpnr chase
data record ar}grrthe rebate cl ai has been, validated. In accordance to a
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of one or nore rebate offers’each havi conprising

t he st eps fof fraude and theng for panstérang fof vabiesofahe rabake dikemi tgRadtecbnpimect s in a
qualified transaction, assigning a corresponding transaction code to the
qual i fied transacti & accordrnce te 4t ¢ighfhaspece 8§ theomdenfinng Hapse isdprozided dor d

conprisin t ction code . corresponding tpo the ified
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the consumgra rﬁédhi&ie(,jltﬁh%iﬁyd@ﬁbmge@ Bio UTNRSheHdiohS kectftaHIB Uye the

informati on network and accessible by the consumer; receiving the rebate

cl ai m on anagbigiedmacdorts theanethind stepshfor gragessing ¢ proguctshadseting rebatwatdiinon code
ion, and i or mat i on

corresponding..tq.the qualified transac , enti%.in i nf
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transacti QagoaR idhs@RORkAhL g)ﬁrch‘ééédhoﬁé‘gr h%‘?é‘ﬁibﬁgﬂd@&i ngd%ﬂgﬁsh' Abor
associating the stored data record with the purchadse ata recor avi ng
t he sane tmaaspelified trodetions, omek squatificd dransactioasiaviltet a trasactibnanatde t he
associ ated store datqlrec rd to validate the rebate. claim and
transferr iaﬁpggl}eg thepgto, the method steps compnsing: providing a designated site connected
to a computer information network and accessible by the consumer; receiving the
rebate claim on the designated site, the rebate claim comprising at least one
transaction code corresponding to a gualified transaction, and identifying information
corresponding to the consumer; storing as a stored data record the at least one
transaction code and the identifying information corresponding to the consumer;
receiving an electronic file transfer including at least one purchase data record
comprising at least the transaction code corresponding to the qualified transaction in
which the at least one designated product was purchased by the consumer, and an
identification of each designated product purchased by the consumer; associating each
stored data record with a corresponding purchase data record having an identical
transaction code; processing the stored data record and the corresponding purchase
data record associated therewith to validate the rebate claim; and processing a transfer

to the consumer of the value of the rebate offers claimed.



consuner the value of the rebate offers clainmed. In accordance to a fifth
aspect of the invention, there is provided a nethod for pseaggsSIOE a
product marketing rebate claimsubmtted by a consuner in satisfaction of
one or nore rebate offers, each rebateypffer conprising an offer to
provide a value in return for a purchase of a designated product, the
consuner having purchased one or nore of the designated products in a
gqualified transaction froma participating nmenber of a retail network
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credi ti ng théreto, tesingthad edmparsitgwihe kteph of varkeiving frotvhihe rophsitneerahé eetmtec| ai med.

In accordall“lce to a sjxt spect of the invention, there is provided a
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transaction code assigned thereto, the nethod conprising the steps of
provi di ng identifying riaforpgiéon: eaperpendipgdo tthe cprumerpreseiving pryl stoyisg dma
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code corresponding a qualified transaction, and identifying information
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each desi ghated product urchased by the consuner; associating each stored
dat a r ecord@tajeeordassasiatedinsrrayifigto validate each rebate claim; and transferring to the

consumer the value corresponding to each rebate offer claimed.

In accordance to a tenth aspect of the invention, there is provided a
system for processing a plurality of product marketing rebate claims submitted by a
plurality of consumers in satisfaction of a plurality of rebate offers, each rebate offer
comprising an offer to provide a value in return for a purchase of a designated
product, each consumer having purchased one or more designated products from a
participating member of a retail network in a qualified transaction, each qualified
transaction assigned a transaction codes by the participating member, the system
comprising: a designated site accessible through a computer information network;
means for receiving a rebate claim data in an electronic format from the plurality of
consumers, the rebate claim data for each consumer comprising at least one
transaction code and a consumer identifier; means for storing the rebate claim data as

a stored data record and for receiving and storing an electronic file comprising a



purchase data record having an identical transaction code; processing the
stored data record and the correspondi ng purchase data respeelasmaci at ed
therewith to validate the rebate claim and transferring to the consuner
the value of the rebate offers clainegg, In accordance to a seventh aspect
of the invention, there is provided a systemfor processing a plurality of
product marketing rebate clains submtted by a plurality of consuners in
satisfaction of a pluralj By rebate offers, each rebaﬁe of fer caonprising
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claimto qm:ctha@eonﬁ landas’mgnhmdeMcniaMGsy‘Et@macmgﬁmﬁg ampast fopfprodeesingvent i on,
there is provided a _conputer program product conprising at |east one
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consuner havi ng purchased one or nore designated products in one or nore
qual i fi ed consumsacedmprising actecoudabf fthe dransagtion cetialn nhabemand meamss &t i on

code assi t heret.o, the t hod steps conpris rovi di de5|gnated
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code and trﬁ@riiH@%lqlffgﬁhﬁjmp?ﬂ%?‘?rﬁfﬂ%ﬁm%ﬁ’rr espondi ng to the consuner;

In accordance to a twelfth aspect of the invention, there is provided a

method for processing a product marketing rebate claim submitted by a consumer in
satisfaction of one or more rebate offers each having a value and offered with respect
to one or more designated products, the method comprising the sequential steps of:
providing a designated site connected to a computer information network and
accessible by the consumer; receiving the rebate claim on the designated site, the
rebate claim comprising at least identifying information corresponding to the
consumer entered in response to the rebate offer; storing as a stored data record the
identifying information corresponding to the consumer, and identifying information
corresponding to the one or more designated products related to the rebate claim;
processing a consumer purchase of the one or more designated products in one or
more qualified transactions, said processing comprising receiving the identifying

information corresponding to the consumer; receiving an electronic file transfer



receiving an electronic file transfer including at | east one purchase data
record conprising at |east the transaction code correspomiMagH Wo4he
gqualified transaction in which the at | east one desi gnated product was
purchased by the consumer, and an identification of each designated
product purchased by the consuner; associating each stored data record
with a correspondi ng purchase data record having an identical transaction

code; processi.ng the stored data_.record_ and.the correspondin ur chase
data r6coMREIULIED af dsast opn OPishAtend4ts re%qrildé}t%ucﬁﬁ% thies ety e, o agtien
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i nvent i on putdhased b5 tHer consamer; assotbdtingteath rstdped damasicbgrdawith @de cir medeket i ng
rebate claimsubmitted by a consunmer in  satisfaction of at |east one
rebat e of CEHCPHORGINE s PHghasepdate Jecards thaying ddenigpliddendifying informationr in
exchange f CcONsSuUNer rchasi ng at .l east qpe designated prodyct, the
consuner ﬁgi\:/ri3 r?gg%%gc Oarsrtzla ?ﬁnes gt SR B eesig%ﬁ%(fe%t%r%&ff t af’% Q}e | east
one qual ichireghohdial pardhh@ dat£Aebrdd ddokiateddhére R A6 VAR RY r8ifhtActhingnsact i on
code assigned thereto, the nethod conprising the steps of receiving from
t he consurpd tapsderiapse the cohslinmer danpalusofithe agbateseffiars dandd: ansact i on code
corresponding to a qualified transaction, and identifying information
corresponding to the consuner; storing in a conputer nenory as a stored
data record the at | eastpfiar bERCSAPIION 6RISRANWYES | dentifying

i nformati on corresponding to the consuner; receiving and storing in a
conputer nenory an @hectmention fisl destnahdelksiogd afroheaht following cdasieddat a

record conprising. at |east the transaction code corresponding to the
qual i fi ed deycaiREigR When read n gppnegtionwiththg acsempandngidwrintmdias eppbaiead was

pur chased : I j (@M f . i ted

pr oduct pl?%h%‘%gﬁﬁ%w e réngﬁ ueﬁe&{rl?’ g%i‘(')naylog%i ng g“g(? thegﬁ%pveuggeglﬁgg&r@cord
Wi th a core#somthen@ntbiyChesEmessiciatcf theeatdhs Heathneg aurbidlanlty G@knded
transaction code; processing the stored data record and the corresponding

pur chase ofsducedkins cliribs dedndaddn thendrawitigdre ths folowimgtfiguessch rebate cl ai m
and transferring tothe . copgsuner, the val ue correspondi n o.each.rebate
offer olaimed. I'n addrdiibaoyors Seetitss suttnef SaE PROGNA B Pidior e | s
provi ded @y systemfor processing a plurality of product marketing rebate
clainms submtted by a plurality of consuners in satisfaction of a
plurality of rebate offers, each rebate offer conprising an offer to

provide a value in return for a purchase of a designated product, each
consuner havi ng purchased one or nore designated products froma



participating nenber of a retail network in a qualified transaction, each
qualified transaction assigned a transaction codes by the Maichi2@Ppati ng
menber, the system conprising: a designated site accessible through a
conputer jpformation network; means for receiving a rebate claimdata in
an el ectr OM%24? mat fromthe plurality of consuners, FﬁBfUF%’f}g‘iﬁ claim
data for each consuner conprising at-I2east one transaction code and a
consuner identifier; neans for storing the rebate claimdata as a stored
data record and f orfig erRiaviidv@hai depddtE iah @xébl@lyRebRBi Getfatel rBetBePr i sing a .
......... . 15 rch 2004 -10c purchase data record for each qualified

transact i 8FOrdiREe (hEPISHAL HIVRRTIon CPBRIBTRE 21} FHEFRFYFAE ebRemet8dsact i on code:
means for associating each stored data record with a corresponding

pur chase data recorligcbitaaichirpriic atpsiratian depigring ameysaplary Avyseseel the or
processin - ed data record and correspondi ng purchase data record
to valida g‘?&gg%v%h?%nbat e claim and optionally, for checking each validated

rebate.claimfor f ré dg is aaﬁ'éiwmgéﬁ&ﬁfg R E=Tal ‘g‘fyrjﬁ?ﬁ“%% d\!lﬁlegﬁy ?‘kggoge rebat e

cl ai mtso each consun&r. I n accordanceto a e aspec

i nvent i ongafablered beimg tepehele drith thesfistokant iroFigoBf ering a plurality of product
mar keting rebate offers to a plurality of consuners, each rebate offer
conpri sing an of f erFigos iy Dilbwehan depitting danrexerplaryncakdbasad dou entnasethod a

desi gnat ed product, the system conprising,. neans for processing a
pIuraIitycﬂng ﬁFWﬁéﬁqﬁﬁé §@gh?bﬂ§%d@ﬁéﬁpﬁgglified transaction conpri sing
a consuner purchase of .one or nore designated products,. said neans adapted

to assign each qualigf p & ﬂ?‘&%&@ﬁi’i_ﬁﬁlﬂ&/ﬁf‘t%e@PWa?@H{{Qﬁddﬁb%%W@Pd nurber, to
I ssue l'ﬁea'ﬁéco‘i-tﬂng%c@js iTRRISTES M RIR Y Std6as8d 885 85E @bnbde transaction serial

nunber; and neans for transferring an electronic file to a systemfor

recei ving and processi nfi)E?TﬁLI Q@tmﬁmpmoﬁw BOCERTIAN e by a consuner via a
conputer information network, the electronic file conprising a purchase

data record for each,oiialibh S F‘é’ﬁ@ﬁﬁiﬁ‘%@?“ w%ﬁ?&e%ﬂé&%%@ﬁ%ﬁ&@wh&&ﬁor d

including the transaction seria _ n accordance to a twelfth aspect
of the i nwamiaranmberéndicatesthp samd dledenss inrabtfraueesf ducip fipares siengerdep tobeict

mar keti ng.rebate clai msubmtted by. suner,. in .satisfaction of. one or
nore rebat us&??ﬁ@mﬁ’éa’qﬁn ﬁﬁ%rﬁgang a{f;ﬁpﬁg&gﬂﬁreo 1@&?3&@??@?%@ BN, one or
nore dgsi gRedRdraAlsel wet sreschiigvdi@biod conprising the sequential steps of -
provi ding a designated site connected to a conputer information network and

accessi bl e by the COASHWBIHon/cEmBHEs AGndiA HEPRERSEE ShdbOmolehBodiesi gnat ed
site, the marketing rebate claims submitted by a consumer in satistaction of one or more rebate
offers. A “rebate offer” comprises a promise by the manutacrurer or the retailer to
transfer a value 10 the consumer in exchange for a purchase of a designated product. The
20 value transferred to the consumer may be in the form of cash value. such as a check. or
may be an article of manufacture such as a promotional item or a coupon good for a
turure purchase. As with any rebate method. the first step is for the consumer to purchase

one or more of the designated products from a participating member of a retail network

that offers the rebate program.

25 . Typically. a “participating member™ comprises a single store in a “retail
network” or chain of franchised or company-owned stores that are all operated under the
same name. Where there is only a single store. however, the retail network comprises

- merely the single store itself, which, of course. is the sole participating member.

Typically. coordinated rebate offers may be offered by retail networks that comprise a



rebate claimconprising at |east identifying information corresponding to
the consuner entered in response to the rebate offer; storMagha904 stored
data record the identifying information corresponding to the consuner, and

i dentifyi i mation corresponding to the one or nore_designated
products &g?!g?zfg to the rebate clai m processing a congﬁﬁﬂﬁ%%?ﬁghase of

the one or nore designated products Hﬂ-one or nore qualified transactions,
sai d processing conprising receiving the identifying information
cor r espondhaig of similhrestorensndee s singleariistiang selfingbitdir goods Otleerdrsinnsfer 15

March 2004 - 11 jncluding at |east. one purchase data. record including the
et fyi AR o P b DRSS B AT O TSt perogh ipdgppmes
i denti fi cadligsipitac@sds,dach sahe?d cdisOifidbin withih GRASALND Yad BfnHRRAS UNET ;

associ ating each stored data record with one or nore ~correspondi ng

pur chase &MgTly ARASPRSICRILRIARS Wideestabligied gesiwill fpden differsns iradenpes in
correspongt G M o i dak.a. o) nd t he
Cor  ospondl et Bedel P SPRRNAE) SubLAERRIAENEPE SRR IR ISRl e the
rebat e cl andgr diffarehtttradermfnes sdling dissirhite goadss eirer utdee thealmbeellaf oftahingicebat e

of fers clainmed. BRI EF DES IPT{](??\I OF DRAW NGS The invention is, best

under st 0o 8ZFPOTIFIRY 1B Fr’%ﬁff&g CAOT@aTANRR QTGP PATERHEATRRISE VPR I¥Bhnect i on
with the acewppRnyd Y afly AWhBS of blirpbses SABIG@RE ZRELly foBhsolid&e AlbdieNg t 0 comon
practice, the various features of the drawing are not to scale. On the
contrary, SYS6S i PRerdmipating membeymay beian ¢-eemineree businessaceessiblertlylay expanded

or reqldpegld‘barcg\%{g%{eirtiﬁfgnﬁéﬁghHgmrﬂ.@u%iﬁr}g%ﬁygg%gt are the follow ng figures.

Fig. 1is"a art depicting a co e method of the prior art.

15 March 2004 WO 01 44 4 i I I art
depicting an exerrplng‘rgguag@yng)lqrgéeé{% ?%%é? %9%51%%%0;5 ‘%@8@?"&?%%"%‘8%?%% pr esent
i nvent i on gemmglyi mus de armde dosugnetuatiftioe Bme paricet Thed quiitging BmepedodThemat i c

415 a 11 GOy PohiE Ayl TR SRl oS et OB W od
capabl e ofar Rich @inleingtheRéce 8f Wbhb ofibR rhdyBypreVided Havink @ different qualifying
15  time period. The use of qualifying time periods is well-known in the art. The purchase
of the item having a rebate takes place during a “qualified transaction.™ A *qualitied
transaction” is any transaction in which at least one product having an associated rebate

offer is purchased by the consumer within the qualifying time period.

Thus. referring now to the flowchart in Fig. 2, the first step 100 in the

20 method of this invention comprises the consumer purchasing one or more of the
designated products from the participating member in one or more qualitied transactions
recorded by a point-of-sale data processing and storage system. Each qualitied
transaction has a corresponding serial number recorded on a receipt issued to the
consumer. The point-of-sale data processing and storage system is any system known in

25 the art for recording and processing purchases at the point of sale. Such systems typically
comprise a compuierized systern that receives dara either by manual entry by an operator.
or through scanning a UPC supplied on the product packaging either by the manutacturer
or by the retailer. A computer server that receives an electronic order over a global
computer information network may also be the point-of-sale data processing and storage

30 - systemn. Certain data processing and storage systems are known that issue a
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Fig. 5is a flowhart depicting an exenplary card-based data entry nethod
capabl e of being integrated with the flowchart in Fig. 3.15I:M@1f°h@05€ a

fl omchart depicting an exenplary conbined rebate method according to this
i nvention _conprising a card-based data entry nethod. DETAl LED DESCRI-PTI ON
OF | NVEI\ITW@QTE?‘i'éS invention will next be illustrated w t Ve ¥fte to the
figures wherein sinilar nunbers inditate the same elements in all figures.
Such figures are intended to be illustrative rather than liniting and are
i ncl uded doerespwinting trandaenin setiatrambbeorexpileadtadeifondach tramsactjpnaind prist of t he
present ipventi.on. The inventiopn go ri ses a nethod for H‘E{JOC ss(iﬁpg one or
mor e pr odBRSCTIHEIHRBES FyF SHEIPLISTICE 1 Hid® SHIOM T EUPHBYRes 23 B HUYFFSR! Profuct

sati sf actigap (QPCPRSccle. MYEBrimeRabeserial figfiter mAy tHeahatugedofyf @& cok@RABY | Ses a
prom se by the manufacturer or the retailer to transfer a value to the
consuner VRENSREINAAZ N YR, 19T BRfY YRAEGRLeR ofthe dymghRrekpspPBttuckor tthe val ue
transferr 3 I : : ] as a
check.ﬁeorﬁgﬂ%gs %ﬂ;@gﬁ@gﬁ%{ﬁé@t, angendl? § tgﬁlégﬁﬁétgg%gg%mﬁ %%gﬁhi temor a
coupon goibd sdnoy sezial funher ¢ypioally isasd by Aschpditi-cdisgle det ptazessingland stotdge fi r st
step is for the consuner t.o r.chase .one or e. of the desi.gnated
oroduct's PESHF O oS ol] ATERBEP T Sopid gl TR POSHRIN R T s 1 ne
rebat e pregikanthe rEiyfé ptdm. a "participating nenber” conprises a single
store in a "retail network™ or chain of franchised or conpany-owned stores
that are all operatspgh 100d8dy fufiBer coRPRseROBINYBE IR fehgsi8sshéd @thy a single
store. however, the retail network conprises nerely the single store

i tsel i0 veAneEmersr dedisated accopmiingnd teIng op Aors e4sipaalEe progusipBavingmgpate al | vy,

coor di nat f . il S I nprise a
15 var ch Joma PuEnfes o Hr ot o8 HEIEN nhaldh | FORRMRRER s LhREmER TP B,
a si ngl e maptenadreerseln 4 sigpls iranshamwngaodsch Gl erharedssodiatedwbiver kbatchowever ,
may conprise a,chain. of simlar stqgres upder different tradename sel ling
ST Dar gbBs T ASddrue Rab.cnts Hebley Bt dis SPRBbriasBIERD s Conbi ned
formerly hdRe@nBBWdeRls: BtrédateifenWithdy RSirallddsinedpaendwdibh ol iEeEcet bf er ent
tradenanmes in different geographic regions. Still other retail networks may

conpr ilse & a¥PARICaECeRtod eIy Uhel EnSEPETTBRICPR PTRYiderb Wi STIZEN TerPIANd S i | ar
goods, ei E&Sﬁdaﬂpg:@éiptt. RheiPhHE lséc%n&ﬁ’y f‘}:céibﬂg)lnﬁsts essentially of a record of the

serial number of the transaction and a dedicated accounting of only designated products

having rebate offers. whereas the primary receipt comprises an accounting of all
purchases in the qualified transaction. including items without associated rebate offers.

20  The second receipt may even include information regarding how to make the rebate
claim. such as *Your purchases of the items below today entitle you to receive a $5
rebate. Access www.|retailer].com today and find out how!™ Or. the second receipt may
let the consumer know that more items can be purchased 1o fulfill a certain rebate offer.
such as “You purchased one bar of Brand X Soap today. purchase two more and receive a

25 %1 rebate.”

Step 110 in Fig. 2 comprises the consumer accessing a designated site of a
global computer information network. A global computer information network. such as is
cornmonly referred to in the art as the “lnternet™ or “*World Wide Web.” contains any
number of sites (~websites™) which a user may access. It is well-known in the art for

30 such sites to provide information for reading or downloading and to provide user



parent conpany, or even through the co-operation of nmultiple parent
conpani es who form a co-operative for any nunber of purp]o%ﬁé{(’hﬂr@@f‘udi ng
nerely to consolidate rebate systens. The participating nenber nmay be an
e- comrer c iness accessible by a global conputer inf iQn _network,
such as tﬁi’a(p'jid% 'grgnet. To qualify for the rebate, the pu?%kggé@%ﬁﬁz itens
havi ng rebate offers generally nust Be made during a qualifying tinme
period. The "qualifying time period" nay be infinite. but is usually
finite inintesfageswheseuseromaatrasmitgnionpationmbott semsalvely ragirodue; ordett, anhi ch ti me
anot her set .of rebate offers. may. be provided having.a different qualifying
time peri r&fﬁgfﬁg e erofméﬁlgﬁ]ik?yi}fﬁ% SQifwage E&Pﬁr?dc]tg Be %ﬁulch KHOWRIPR e art .
The pur chasgceppfand Fegoidtsach Eranésn @ welr iahandn trkes Phedeigdatéd 8@ 8 "qual i fi ed
transacti A "ﬂﬂual ified transaction” is any transaction in which at

n. .

| east onegﬁFBB%‘c‘P S AvRRpoRs aEaigisierddy & WHHneent adrpigistraer. ;e opiY by t he
CONSUNET  Whrh¥isBs b BOmAHE ihfoWthCreliliNE oR & b kiul LW to the
flowchart i nlb}?)_i Sg 2,_}'G""Elhe1 fei r st esltﬁe{%olggbi_ﬁrt% EEH:%%?{ Eé:)rgérg?ﬁéﬂhi S invention
conpr i sesPIogessie maline reguesshiaemn aglumeusss simydtanconsly hdhel&Bilfglinagned product s
fromthe b.Clpat | I N r |ified transactio

recor ded g@@%&@ﬁt i_s%g Y gg'{gxe}%dla ogl zg‘?gcg%‘? é,rl&%ig ggﬂgﬁsﬁo&mé‘a%mg 3‘% tcgaﬂfps' Eigth

qual i fi edfulfilaasadhidnradasnsy wanisiposdinppyseod e raninieworkes aribiedt on a
recei pt issued to the consumli,h. The“rqB?' nt - of - sal e data processing and
st or age sP%W%WF@n‘;ﬁWC%@F'QFn ORI 1 D BT AT A8 ¢ BeRS iy Ak BB e es si ng
pur chages eatiel RApHRIIM R rox@sthe 1RUBarsy, Sh@IBsubl RichRALd yofOoPdrly
conputerized systemthat receives data either by manual entry by -an

oper at or . undgr theposuglofghai st gsugh BPBIYphniteditoororkire, pogdmotedpackagi ng

ei t her byC&IH@ftg%nw[ﬁﬁ‘&-BEﬁjF sub%mg&o}she retailer. A conputer server that
recei ves an eéctroni c ordéer over a gl obal conputer informtion network nay

al so be the point-of:-s 0 Si and s age system Certain data
processi ng and sto?{élﬁeeC%é%eg%kggrael%éa% Hb%epf L@U@g‘?wfg‘%l\?ﬁ ch 2004 WO
01/ 20445 iradsinitiog id SRR e f)amp @n aiongscihbmeeetd dfresndial theber or
serialized code for ea‘%{kt ransacti and _P[i nt . that serial nunber on the
recei pf i SBUSHTPY PREICARTISHLPDS: SBhD 1RBUlving 1BlommaRRgy S9h 5 PeWeRA  code
(UPQ)  bar g@ggnaribhiabou: R @asinhen THEL e coRRIRS calBkrd PRViREm $&EipPY t he
consuner when returning an item for easy verificdtion of the forner
pur chase pyuasddy tHepoinhel-§alsr ¢trsprocassing ensbaieragsf fystemt aind trarseriit the sdrial
correspondi .on. i r . .he serial_ nunber
ypl ool |y S diRE PGk 3B Bl R RG  PiieBfiee LG, BB} S

enter identifying information. such as their name and address, phone number. e¢-mail

20 address. demographic information. and/or the like. At a minimum, the identitying
mformation includes enough information 1o identify the consumer so that the rebate can
be provided 1o the customer in a later step. Where the retailer already has personal
information about the consumer. such as through a loyalty card system or a warchouse
club membership. the identifying information may merely be a membership number or

25  loyalty card number. The fulfillment administrator then stores the personal information
‘and the serial numbers transmitted by the consumer as a stored data record in step 130.
The data may be stored by any electronic means known in the art, which may include the
same computer server on which the designated site resides. or may be a different,
interconnected data storage device 1o which the networked computer can write and store

30 data.



systens, or may be an entirely different nunber issued solely for the
purposes of keeping track of the rebate program Step 10’(5"%hf219|0f‘her
conprise providing on the receipt issued to the consunmer a dedi cated

accountin one or nore designated products having_reba of fers
WSbpis SRR,

pur chased e consunmer in the qualified transaction.

consumer may buy 50 items in a singllé-transaction, of which only 5 have
associ ated product rebate offers. As a rem nder to the custoner that they
have qualified for Theli@tidsenaaddiditeatratio raevesiat elagroafc fileshndférefrdrebat e
items may.be provided in a special section of the receipt or ip a separate
recei pt. Pagaﬁf‘9¥5£%§a‘%Bfﬁgﬁﬁ§F aﬂ‘gvorﬂ%e G GERTRPE f P %‘FW HEPVCF@Eei pt and a
secondar yd&iefeofdk, asihdtfédlintshp 196 The aledirdrRCBie RlanGONBhSbSIna8S i ¥ld y of a
record of the serial nunber of the transaction and a dedi cated accounting

of only dJE¥IHRAFEE DGR Rervipsks e dsehelelal spmeitey. InfpRBRtisasetwak OF Rrrar y
recei p§ CORREUAE Se@fe-23CEQURkpNEGr ﬁétw@ilkl, opfﬁafta@ﬁﬁﬁe'f L1 Qb1 ed

transacti on. |ncl uding Itens W thout assoc ated rebate o rs. The second
recei pt nelgcironisrsidragd destise icnfitaimingttheogicarmmgiarfié. n Gadhqwrehasenddkeretdrd r ebat e

claim such as ' r. purchases of the i.tens | ow today entit|le you to

recei ve a&glg)r?s{riseaégéﬁ & &R(E%CB’&S W?&’e‘?‘ﬁﬁt&rﬁm TSR0 AFr P}uﬂhﬂdéf dhow . "
O . the sqeifidd reseildh if@hich ®icabtiRe degidEe brddaowishatchaRa@yidgms can be
purchased to fulfill a certain rebate offer. such as "You purchased one

bar of Br #UREISOH]s RUGPASE, TEPRTF Sl SIS0 CRBIPTEs Qhes e sechedsy Porgxamgle. Webate. "
Step 140 kbrefiuthber PERAED $25 bl of i gfrg CLARS kiR ghe ghaled site of a

gl obal conputer informatlon”network. nputer 1 nformation network.
such as i pertasmamerif\stepdete ey timge baforelsepdhl. ssh ahen ddchtiay aahé emt o Wor | d

W de Web. t al an nmber. of sites ("websites' ") . which a user may
access. | Ple?@?\%\g){aﬁ?aﬁ%% Y {Uﬁe PR ?S?Jefsﬁgen%‘fcu;ﬁ?rwtoé‘é‘lrtwﬁélﬂy(%f’ﬁén‘?"ﬁ Tor mat i on
for readi pegicdic whelanbrodgl Rg o3d wnol BE expiddon6Lihe §RaliVRne AméQRAINOAGL/ 20445
PCT/ US00/ 25462 -15 interfaces where users nmay transmt informtion about

t hemsel ve3B® HVAMBRHRL IS mdiod 15 the spesdiat Whish GIaHBR 8IS PAIESSEHIOMERY: Uhe
softwas e freehiro@dath %lrﬁiﬁm'y QReRH 6 a B i Bl s MrougHas thb guéﬁ 5PhinRNd record

such entries, is well known in the art. The designate e as described
in this |pog somal ¥ caman nusemyredesby. eif glafmy iaebe prachsiadi tetaratierendand

sorver. cagbpBhdRsine BaERLL S ot MhHpRHal BRSPS T rCt: R Bi et ™
si mul t anegpidally corygrises dill 61 {hk m®emb purchased in the qualified transaction. not just the
rebate items, for reasons as described herein later. To minimize the size of the file 1o be
20  electronically transterred. however. the purchase data record may be limited to only items
having rebate offers. Such a limitation requires so.ftware at the point-of-sale data

processing and storage system to identify rebaie items. such as the software necessary to

Issue a secondary receipt as described above.

In step 150. the fulfillment adrninistrator then associates each serial number
25  in the stored data record with a purchase data record having an identical serial number.
Thus. for each serial number wansmitted by a customer and stored as a stored data record.
there is a corresponding purchase data record with the identical serial number received by
electronic file transfer in step 140. The fulfillment administrator then processes the
purchase data record and the associated stored data record to validate the rebate claim.
30 such as by using computerized software operated by or on behalf of the fulfiliment

administrator. For example. the compuzerized software matches UPC codes contained in



adm nistrator” is any person authorized by the retail network to process
rebate clains. The fulfillnment adm nistrator may be an i - Maighel0 f'rpl oyee
of the retail network or a third- party independent contractor. The term
"fulfillment administrator” refers to the entity or entities responsible
for pr oce‘ggf’%"‘“{f‘he rebates, and as such includes anyon Pf?ﬂ i ng under
the control of that entity, such as- blt not limted to workers, programed
conputers, or third-party subcontractors. The consumer nakes a rebate claim
in step XaOpuwghassteeondngtieandhtabtasecotsmaiid UiPQgcoties thinctuliibisiagoed eftbrsi Tee (a) one or
nore seria nunbers_ca(j)rres onding to the qne or rmreé)gu lifie

t r ansact isBiware ZHigmEansally YERTES PR FIHeETIRRICHAL IRk YRS purqhiased gRd fhat

i nf or mat igngAbetkhe bHRhA0REY WBin M HSalifiNEp&RAS U sofeadle BRI Aby review the
recei pt issued by the point-of-sale data processing and storage system
and t r ansutonsacallyracspy variably gehseeroftent by identdying thegARbamginpPasedon €6d by t he
desi gnat = o] e t i kf oy | i on, such
2 tha v Thabe & pyidReR 0o Rhn i Hedronll fiee bF ERSH LN e HLRATH

i nf or mat i minjmuen gdricyr if teepuréHaee prive iqouriofirangen Thiw thedmmiphfeyiegugsoftimalfeor mat i on

i ncl udes enough .jnformation to identify the consuner. so that the rebate can
e pr ovi dBBTHCH NeeBrERgPm e Bttt e e AR LSRR PPPRE] foady has
personal hav@hRscmtd Abashauls, bitEkeeSNs HiMRIng 1GRICIT tRStotah Bravigh ofirdbaal ty card
system or a warehouse club nmenbership. the identifying information nmay
merely beowgdie B8P Hehunber or loyalty card number. The ful fill nent

adm ni strator then stores the personal information and the serial nunbers

transifitted by theTbondlissisd rebareciaimoreigraghytcan tieade ghecked g frasdo. The dat a
may be Stc%irga i @ e 6 SR fﬁﬁ%ﬂﬁsuﬁgpm&o&nt&&bfséi as YW UnGhn el NCI ude
the sane conput €r "server on I ch the designated site resides. or may be a
di f f er entart aridndesuribed irett ddckgatuad stcapm geovd e Vibe érabid-cidekinp seheamet wor ked

conputer capn wjte and store. data., 15 March 2004 01/ 45
T Usoo/ BEted ingnd e b i R i 71 L HAGPIRGY e CAfBE an
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storage systemconprising a plurality of purchase data records, as
indicgied in step Jdf: mEhRlSh&CLbAPhEs debh Blehkd RS ige ITAY fdRlIhéhi t he form of a
transfer across a conputer network, such as a_gl obal conputer information
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made out 1o the consumer, a credit to a smart card. a credit to a bank or credit account. or

a certificate for redemption only at a participating member of the retail network. As used
20  herein. a “smart card” refers to a credit or debit card having data storage means on the
card, such as a magnetic strip and/or an integrated circuit chip. the storage means capable
of storing electronic data that can be read and written by a card reader/writer. allowing
the card to store. for example. a running account balance on the card itself. Such cards

are well-known in the art.

25 Because a consumer can come home immediately atter making a purchase
in step 100 and access the designated site in step 110. some consumers may wish to
receive their rebate as soon as possible. Thus. the rebate method may further comprise
the designated site interactively prompting the consumer in step 120 to choose whether to
proceed to method step 160 immediately or to delay performing step 160 until (i) a future

30 instruction by the consumer to proceed or (it} expiration of the qualifying time period.
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20 the other steps). In such case. each additional step 130 comprises modifying the stored

data record to include the additional serial numbers.

When the consumer accesses the designated site a second or subsequent
time. the site may automatically recognize the consumer after transmitting only a portion
of the personal information transmitted during the first access session. such as the name

25  and zip code only. phone number only. e-mail address only. or any other limited portion
of the consumer’s personal information as deemed necessary. During the first visit to the
designated site. the customer may be able to choose a username and password that can be
entered during subsequent visits. and thus the username and password may constitute the
partial information entered 1o be recognized. In such case. the designated site may

30 interactively fill-in the computerized form with the remainder of their personal

information upon entry of the partial information, or the site may prompt the consumer



mnimumprice if the purchase price is out of range. Thus, the cgnputerized
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t he designate | eract] e consuner in step 120 to

choose vmmﬂ&@bnmmc:r praResaebhrd cimmtdmdd rsmlamc j)&[grarmmnimml&teyemqualnyldgl ay

perform'n ste 63_ unti | i uturen?nstructlon B%Pt e. consuner to
dx

proceed o %P? hP%tt‘ﬁSB?% 0“15%”&{5%0‘1 X4 1Q FTHE DEPPAdROTBAR R 2004 WO
01/ 20445 ReTycedo@Inglo48r:. - B8 kiRglk Bh®y WY be reONHWRIiIMREydFRONS bltguer she

will not return to any store in the retail network during the remai nder of
t he qdal i 9id§lipent aggunisepradyesedce weerl iilbpran rptaih netyprks gpgclayingng

| mredi at e{jﬁ‘mre cotoﬁ]cﬁnﬁé&‘ﬁliaat@@figrs @1@9%19@en&98§b‘£¥?&naﬂ%¥o Eit?éne&la){]@st&blilﬁpsmt the

rebate i nformation e desighated site as soon as EOI’ she returns from
t he st or earsmcasmt with the fulfillment admlmstrator that may be used for multiple retail

networks. Thus. a consumer entering an internet rebate claim for a drug store chain by
accessing that drug store chain's website may later access an office supply store’s website

20 and find that they do not need to enter detailed personal information again. This may
occur where the same fulfillment administrator services both retatl networks and the
personal informarion data is shared across both rebate programs. In addition to having a
streamlined entry process available to the customer for subsequent entries. the customer
on a subsequent visit may further be able to check the stas ot a pending rebate

25 submission. check their account history. or have a choice of other options.

It should be understood here that the ~designated site™ accessed by the
consumer may be accessed in a number of ways. For example. the consumer may access
the designated site by accessing a menu choice on a website of the retail network otfering
the rebate program. For an online retailer. the consumer may. for example. be

30 immediately linked to the designated site after completing a qualifying purchase. The



not to forget to do so for that receipt, but still my o walt to see
whet her he or she nmakes nore qualifying purchases duri nglssm‘i{é‘%() fyl ng
period before releasing the information for processing. In such case, the
consuner se to delay further processing until urth r._instruction
or until th "lépﬂggof the qualifying tine period. Theref Sﬁzsf%e consuner
makes anot her purchase. he or she carlaccess the site agal n ent er

addi tional transaction serial nunbers, and either rel ease the information
at that tbdmumerona)céim&Eest; mwteb@yacagﬁderby abdesdidpethe falfidineht@nipugtadrs ng ti ne
period, the syste aut omati cal | | eqse all stored information for
processi niebsied ﬁ‘ghm&er%fﬂfnﬂ%%ﬁ?s Q|VASh B RIOYISE Juksipm the| ease” t he
rebate cl giafiBérh@F s Webdilo %ﬂﬁiedef'tGl@ill}deﬂieadP:ﬁﬁn ord ¥t bESEtheif kdn@lebid 1ty for
the rebate claim or the claimnmay automatically be processed anyway,
dependi ngcapsemenshd huy|alibough théhdesigatied Sigrmay pperyriarhe cOpmmener be abarh rebat e

clainmsg p r -mall at. a

pr edet er msﬁce}b ?’t rvaﬁ}ugrsl?dgfg@%gmgﬁ ﬁdﬁ?‘? Pcﬁg‘é%p&? {‘/ﬁ aﬁm?’tﬁaeorps eriod.

St eps 110%mlﬁ3ﬁht¢samexbb Inkp@aitﬁddmgrﬁ&ﬁ@us:ebﬁuenﬁ&elmﬁrmmnadmnm ng to steps

150 and 1 ste w Il occur at whatever inter is. desi ed by the

retail nef:%&i{‘ &E““\aﬂ}’ F?CF?SR%&’P designatrd SiF Ly immareriat oy Sé%vsenﬁ?n tlrﬁélg‘JGN(fl ing of

t he ot her aig 8PHded A RKHeNgIE RS AesiBRARD spL ﬂebé%Elﬁ‘ﬂly SdrRBid B BOPBbAISES

nodi fying the stored data record to include the additional serial nunbers.

When t he e¥RRMSFERioABaODISEVQTk cacgess iIqy g SRS doas ngt s@essmlydvravest@bmmuent

time, ;the 0 ransmtting
1b ﬂ‘ﬁ'bl%%’l IH%%I ﬁ‘ﬁ)gﬁggr S%%gnp)'e, o Q&'e%(?os% ?ﬁg%@@ﬂé@ dh e(t.i % th .

onlyaportl orrratlon uring *the first
access sesgssigmnted sive br, aghetewhe maﬁmnemddmummmdenwnlcgata tpchnnaqsapmrfb@m onI y

e-mai | address ly. or an lim ortlon th su

per sonal ?WP?FEEX%‘HCB%S“H‘E %H‘é@éé ‘Pfﬁ’@y Ibﬁglr?‘i”ﬁg{“?‘e‘p?i to the
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t
personal i nformati orfOHRY JEORALEE § “eth%'cte‘bfo‘ESBmﬁ’bg}; 13“9&]%‘ nf or mati on as

necessary administrator may compile a marketing record for each consumer. as shown in step 135

20 of Fig. 2. Each marketing record may comprise the personal information about the
consumer and one or more consumer purchasing preferences derived from the purchase
data records of the qualified transactions for which the consumer transmitted the
corresponding serial number in step 120. A “consumer purchasing preference™ may be
simply the full list of items purchased during the qualifying transaction. or it may be

25  information sitted from the purchase data record after analysis. For example. the
consumer purchasing preference may show that the consumer is a good candidate for cat
products. based on information in the purchase data record showing purchase of cat food.
This marketing record may then be provided o0 a marketing agent. such as a marketing
agent of the retail network who may then target the consumer to receive special otfers

30  related to products or types of products that they routinely purchase. The marketing agent

may optionally be the fulfillment administrator or someone authorized by the fulfillment
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of fer t hagsied RBEDRSatiBg serial numbers as described above. Also, similar to the process

shown in Fig. 2. at least one consumer accesses the designated site of a global computer
20 information nerwork and makes a rebate claim by entering and transmitting the serial

numbers of the qualified transactions and personal information to the designated site. The

fulfilment administrator stores as a data record the personal information and the serial

numbers transmitted by the one consumer.

Additionally. at least one other consumer may complete and mail a paper
25  form to the fulfillment administrator using a paper-form data entry method depicted in
Fig. 4. This consumer makes a rebate claim in step 400 by recording personal
information on the paper form and also providing the serial numbers of the qualified
transactions. The serial numbers may be provided by writing them on the paper form, or
more advantageously, the receipts or copies of the receipts may be enclosed with the

30 form. The form and serial numbers are then mailed to the fulfillment administrator in



consuners. Thus, although the designated site may appear taq the consuner to
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services, a product fmanufa rer, or a party having an interest in
consuner SeRAtHMber ingiagh poved iawirergrdbiaels purchase data record containing an

identical serial number; processes each purchase daia record and associated stored data

20 record to validate each rebate claim. and checks for fraud; and transfers the cash value of

the rebate claims to the consumer.

Yet another way for a customer to access the designated site of the global
computer information network and to provide rebate claim dara in an electronic format. is
by telephone. Once a data record has been established for that consumer either through

25  entry of informarion through the global computer information network via a home
terminal or a kiosk. or through paper submission. the consumer may then make a
subsequent rebate claim by telephone. Thus. for example. the first time a consumer
enters information via submission through the global computer informartion network. the
customer may be given a customer number and a numeric password. The customer

30 number may. for example. be the consumer’s phone number. social security number. or
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accessi ng the designated site via a personal conputer, %SSM%IQQ t the
consuner's home, the sinple fact remains that not every consuner can be
expect ed é,goé@xﬁé conputer with internet access, nor can ever ,consumer
be expect nt to use an internet-based system ThEYYS®Eaf2 100 may
conprise not only a consuner accessi-23-the designated site fromhis or her
own conputer, but al so accessing the designated site from a conputer

| ocat ed athetlike, srehérely anekbiRiry or siegmingfs] dskig@id or RufidaéreselebRd kumb¥t. iTest or e

ki osk typica conprises essentially a conputer or conputer termnal that
provi des 8‘6‘8%%%9%9%"01'9 ey e selfivesk yorhe Fensupgrngssigned &inT sipbeiactheve dat a

entry Sysgﬂmm&%ﬁﬁﬁgsan'dg)a%wfoﬁf B bé;@é gamé\%@ﬁlalfn &]gisilw&r(a ulsﬁfl%r gocess

i nternet-savvy consuners. |n on€ e ment desi gnat e
| ocat ed niaghe/global gomputpninésrmattnoervedrk,oom theetusomner triag havesannaphagimérid | y

accessibl t [ but rather accessible only rou such
o store Rt raBI Bl useih PR S RERERS ?ﬁewa@eﬁpipﬁag’rﬁémr "
Al so. t heuml@s&i&phcml WittréTR Yorluser’ DRrsaes i¢ By e} tibedidsa, Wrddima paper
r ebat e- clggﬂ]syst In such a system a plurality of consunmers nake

pur chases FeApay bej serl jo dhequstampt & %‘EHWQ‘%EFY&F coninamsk By gleplBgde i bed
above. ?ﬂwuﬁ'tﬁ@rﬂl @v‘imttl%utéﬁ‘%toﬁfepﬁlﬁﬁb%r c afswdrd. 2 n@etth!e ERNm@ Es consuner
accesses the designated site of uter |n ormat i on network and

makes a r algastemey| numbebyndanimeric ﬂ)@swmd tllea;nmmertmabgﬂmrhpla@ea teddphoreuratier s of
the quali san ers nal n to the designated site.
the ol 114 FPrekb AR Bt BRP R a2 BorE - R LA
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designated site of the gl obal computer information network in step 420,
enters an aeneratcd by the numeric keys of the touch-tone telephone. as is well-known in the art, or

through the use of voice-recognition software as is also well-known in the art for

20 recognizing spoken responses given by the caller. It should be noted here that the
Interactive computerized telephone processing sysiem may be directly connected to or
integral to the designated site. or may be remotely connected to the designated site
through the global computer information network and adapted to transmit the information
entered by the telephone to the designated site. 1n an alternative embodiment. the

25  interactive computerized telephone processing system may be a stand-alone system not
connected to a designated site on the global computerized information network at all.
Upon entering the customer number and password successfully. the customer may be
presented with a further menu of choices. one of which is to enter a transaction code
corresponding to a receipt from a qualified transaction. The transaction code information

30 s then stored in the storage device and processed in the same manner as submissions

submitted by paper or by electronic submission by computer. Other menu choices. once
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entry of mmhlmrmati on through the gl obal conputer information network via a
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Interactive compurerized telephone processing system. Thus. as used herein. the term

“connected” referring to connections between a user and the global computer information
20 network or through the tetephone systern means not only physical hardwired connections
but also wireless connections through electronic signals ransmitted and received. as is

known in the art.

In another embodiment of this invention. a method for electronic
processing of rebate claims may incegrally incorporate the use of a designated card. such
25 as a smart card. credit card. or debit card. Use of the designated card by the consumer.
in particular a card issued by the fulfillment administrator acting as an umbrella for a
large retail nerwork of otherwise unrelated retailers, may trigger automatic access of the
designated site on behalf of the consumer. Thus. for a consumer using a designated card.
the consumer may automatically make a rebate claim for any product purchased with the

30 card. Such automaric access may occur from the POS data processing and storage system
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i ncl ude,

occur immediately. at the end of a day’s transactions. or at some other periodic interval as
20 a sépa:ate file transfer. The designated site, having a record of the credit card number
linked to the consumer’s personal information. may then in step 510 create or update the
consurner’s stored data record to reflect the transaction serial number for which the
designated card was used. On the other hand. because the purchase data includes the card
number, the stored data record may comprise onlty the consumer’s personal information
25  including the card number, and each purchase record may be associated with the stored
data record only by card number. The designated card may then be automatically credited
with the rebate cash value upon processing of the rebate claim. In the case of a smart
card, the card reader/writer credits the card during a subsequent data transfer step; in the
case of a debit card. the associated bank or debit account is credited: and in the case of a

30  credit card. the credit account is credited.
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associated with the stored data record that holds the consumer’s other information such as
name, address. and the like, the stored data record does not need to be updated with new
20  information as a result of the rransaction. unlike the method depicted in Fig. 2. Instead.
the fulfillment administrator merely stores the purchase data record and can associate the

purchase data record with the stored data record via the card number. rather than by the

transaction serial number.

Where the rebate offer typically requires only one consolidated rebate
25  claim submission per qualifying period. the rebate claim may be processed at the end of
the qualifying period, or the rebate rules may allow processing of multiple rebate claims
for consumers using the card (the particular number of rebate claims per specific item still
being limited by manutacturer's rebate rules). Thus. each time the card is used for a
rebate item. the rebate claim method may proceed in full. Furthermore, it may be
30  preferred to still have some degree of consumer interaction before the rebate is processed.

in such case. the designared card holder may still be required to “release” the rebaie

exanple but not Iimted to, rel ease of a previously-enter ecﬁlf?g)fo :
qualified transaction codes for further processing. chec tatus of
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entry methods prevents duplicate entries from being validated and allows

20  interchangeability and integration of the methods.

A particular benefit of the designated card entry system is that the retail
network may comprise a number of unrefated retail chains that can contract with a single
fulfillment administrator to track purchases using the designated card to automatically
qualify for refunds. Such retailers may also contract with the tulfillment administrator 1o

25  administer consolidated rebate claims via the Internet and paper submission as described
above. Thus. a consumer may be able to use his or her card at any of several retail
establishmenis to automatically receive refunds credited to his or her account regardless of
at which retailer the product was purchased. Such a card preferably may also be
acceptable for universal use as a standard credit or smart card even at retailers that are not

30 members of the network. as long as the retailer accepts the particular brand of card. such
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loyalty cards may be eliminated. Furthermore. the credit received to the designated card

20  or corresponding account is usable beyond the retail network providing the card.

Referring now to Fig. 3. there is shown schematically an exemplary system

2000 of the present invention. System 2000 comprises a point-of-sale data processing and
storage system 210 adapted to process purchases by consumers 200 and to identify each
gualified transaction with a serial number 225. As shown in Fig. 3. consumer 200

25  conducts a qualified transaction by making a payment 205. such as by cash. check. credit
card, debit card.smart card 292, food stamps, gift certificaie. or any at torm of legal
iender recognized in commerce. System 2000 turther comprises a receipt 220 issued to
each consumer by point-of-sale data processing and storage system 210, each receipt
comprising a record of serial number 225.  System 2000 further comp{ises a global

30  computer information network 230 having at least one designated site 240 connected



claimeither by using a tel ephone or internet log-in to access,the account
and request the rebate. In other circunstances, it may ﬁéﬁﬂé@rﬁﬁ?e to
provi de one group of "preferred custoners” who spend a predeterm ned
anount of noney using the designated card with automatic rebate

processi nYO WAL ot her custoners still have to make anP@FY§®&? ve step
to rel ease the rebate. The rebate red®nption nethod invol ving use of a
designated card nay be integrated with.the internet-based and/ or

paper - f ortherbesad adkptedl 1o néceive et indsthe phealiey of canbienes$,ahedatglddrzactecord for
each consuner mas/ be .updated b ﬁf‘;u{ﬁf of the c?]éfg, consuner .access of the
desi gnat SQREYHER COPPTIHPROTE AT{Rqr PR Sy rUARsAEHANS 408 PER™ ¥ esi gnat ed

site aft ehfob@sRinPibol thdchriatr. fHuE) dohQmfct NEO EQNREEYE Hesighated sitélddd er ent
consuners participating in a single consolidated rebate offer may have a

choi ce ofthepugh glebal compater tnfermatempetwert238 50 that b or Thy mayenier eibat e: (i)
accessin - des] J el t i i t

con necgt i %ﬁatn(g)lﬁl t\(;}l? eaéegﬁlﬁrﬂng f Sloéfrng p&‘?‘g@ %%ﬁ%‘%spﬁgsu}geg%@ lglg)g?cec 8§32f§§£ , Eor (rii)
sendi ng 230 ia appmanbdr@f maySisaeh a1 foy exatpde eiaa coopswnenchussescdnpatatdds gnat ed

card for one qualified transaction, but uses a different ans .qQf, paynent
for an ot REHEcH AS TerigEnce PANSRPIACH AL 1F ARASUREH Fah-Sioik Kotk TP AT | a

nunber f ogy 4 Re.ittRRELIbAYik fl @ehHoharSAGhhekd'th an ifé@hNe tomp@essd or the
paper form nethods. The common end result of the transaction serial nunmber

and per solkgphangpepassaingotysB@i 23§ stored as a stored data record via all three
data entry nethods prevents duplicate entries frombeing valjdated and
al | owd0 i nt er change &btEint2P0Q furtheneaeprises arelesironip dagstoregand feCBRITE cul ar

benelit ofeid19s095) AAC: £ 8bHaHbIcoRd ShaTot Such MasufuBPad Bl dg pynet work may

conprise a nu o] el a chains can contract with a
singl e fddsfenhtedrein 240001 nin elecadoe diio siorage kndorgeaiviag deviusiadgot fveeidimgi gnat ed

card to autonmticall ual.ify for. refunds. Such retail ers may also
Contr act A ToHB G raHErPE st PR o IF A5k gk oiiecn SUPRBS! | cat e
rebate cl gisi 202 Hhlgeek RE@RALICANE) RARPEirae AILSESE GRovasindag C3,idvestegrabove.
Thus. a consuner nay be able to use his or her card at any of several

retai I5 epqreens of reinaleeleeronin dapatoregs a0y rebvanadevices (The steeris fikd to his or
her accou i r ! (o]a 1] YL chased.
Such s calliRER Bugfise Bug rBord R Gl EbiMcotionl oPlOEEl ARBaE 1250

st andar d deseniated prodacmr Each pucthese @ntaaecordinaiutiesrsansdreon saral mobbargdber s of t he

T S e BB B S S5EoRr UaR b  B B car . such

associates each serial number in each stored data record with each purchase data record

20 containing an identical serial number and processes each purchase data record and
associated stored data record to validate each rebate claim. Devices 250, and 260. as well
as processor 270 and/or designated site 240. may all be integral portions of a single
computer or server, or may be connected parts of a compuier network. Such a computer
or server may typically be housed at the offices of the fulfillment administrator. or may

25  be operated offsite on the fulfillment administrator’s behalf by a computer service
subcontractor. or portions may be located at different facilities and connected together
either through dial-up means, direct lines. or the global computer informarion nerwork.
Storage and receiving devices 250 and 260 may include disk drives. tape drives. CD-

ROMs. or any other means for storing electronic information known in the art.



as VISA(r), MASTERCARD(r), AMERI CAN EXPRESSO, DI SCOVER(r) 50@]@@151% CLUB(Tr),
or the Iike. Custoners receiving autonmatic rebate claim p1k i 84may t hus
have incentive to use the card as often as possible, even if the consuner
IS unaware, o nding rebate offers, just in case the trapsaction is a
qual i fyi ngvcf‘{"’az%@gcti on. The key to a consuner getting a FFAAPES e use of
the card, however, is that the retail30establishnment nust share the
transaction serial code data with the fulfillnment adninistrator. Thus, the
consuner al so has iSystemt200@ alom inay comptise dita gracesiot i2p@tarngeckgier s of the
retail nefwo t hus pr.gyiding incentive for retailers to beconme part of
the retai fralfélti%@r?{f’c 28¥“ial¥ .Hé’gi?%gfiéfﬂfh&ﬁ E}nﬁﬁfrorf’?‘itﬁrg‘grse‘ae‘b‘ﬂfrchase dat a
record t ophiRec it opefatedtiiene dinkiibdaiBiNs e TUO &Viced 250 £ 280 WA HRocRSof €bat e

i tem was gurchase . Thus, because the Ilist of all purchases may be

col | ect ed2flor & da wperaed dy agempielydesdedihird garear Bataprecessor 2§0mthg profil e
col |l ected ; ;Egy ¢ [ t )
intern%t-%%ngfggggﬁﬁager&;%%dm a%rteago gﬁgggrﬁnégﬁn%e@%%ésﬁgeﬁgﬁ}eﬁ%?dt he

mar ket i ngcheekiog data peycedser 28x ie operhied by e .thiAhpamy, tib electcbninfila grasstarf oftdam

desi gnat ed c;dedit debi 0 o&lﬁlmart catéd dat a, entry met hod. over the

col | ect’i olf B eﬁﬁp’?ﬁ%?rn%g o SPuch ex e, e datAy Apd rE s @ TEROLt Indicghng Ay | oy q) ty
card, is frhauidnber praiaNpTRehAaHE dnitiés. accept abl e as | egal tender beyond j ust
the nmenmbers of the retail network. In this way. the need for a consuner to
carry nultiple | oyahdlly, GaAtas2008YoRPrifds afkdngt£aevideWwob heY BRERmidehge Credi t
received to the designated card or corresponding account is usable beyond

t he rdfai Fasheelie ok thsreRas pgstin decarameRe A Shawiyinfogy I.orampigr dgicetRBre i s
shown sch i I \/ 0 ek i on.
Syst em 20%6% E:‘}é%%lrd i%gg&ggglg?ﬂ@%%ﬁsga@e ga%l ge 'gl%o%gengégﬁa&%ﬁ%gmﬁ %@ﬁg@g system
210 adapt €d rtlripclacessy pienchasadcdly naosfsuhe csh 20 e anokutrer indentei thyn.each

qual i fied transacti with a serial nu r.225. As sho i.n Fig. 3
donsuner - JEEERE A DOfuy P o SR OR GPRISY PG P BAThERE 05, such
as by cashavighesk valgé esli freart @04 ford@@iifingCié Snar® B twithiahélcadl Zalué,00eh 8§ anps,
gift certificate, or, any at formof |egal tender recognl zed in comrerce.

Syst ert? 208GAUEREWTES EIf Fheyndn Fig Ji ipCopppnicationarth BOS syeam ebhsunmer by

poi nt - of - da; 0 i C el

conpri si ngﬁgﬁ’rf%?g%g&gf @g%?isgﬁz%%b%?%%ggfcéggdgﬁhé %63 dﬁgﬁﬁ%rﬁﬂg%ﬁ%?i ses a
gl obal conffetsehe ¢oofdinared febate patgwon kthe 86h valuk rgy &t tlapderedomehadeilgnat ed site

240 connech8d, 1 heNRRal & hsRr Mo Bt hint ST.dle Wsiehe S CPRIADg the mext visit

in the alternative.' card reader/writer 294 may be in communication with home computer
20 233 or kiosk 236 such that the consumer may access designated site 240 via either the
home computer or the kiosk and receive the credit. In the aliernative, the means for
transterring the cash value may be in the form of a credit of funds to an account 298 such
as a bank account. debit account. or credit card account. in the form of a physical
embodiment 296 such as a check or gift certificate mailed to the consumer, or in the form

25 of any legal tender known in commerce.

In accordance with the method described above, system 2000 may further
comprise a paper form 300 adapted for consumer 200 10 write the required personal
information upon the form and enclose the form in a mailing 305 aleng with the one or
more serial numbers to a paper form processor 310. The serial numbers may be writien

30 on the form or enclosed on the receipis or copies of the receipts. and may be encoded as a



thereto and adapted to receive data fromthe plurality of, co s§%r2 t he
data for each consuner conprising one or nore serial nu Ko aualifi ed
transactions and personal infornmation about the consuner. Thus, consuner
200 can a signated site 240 through gl obal conputer information

net wor k Zg@q@ao‘gﬁat he or she may enter and transmt t hECYEY %P4 h unber s and
personal information. Consumer 200 medl -access network 230 in any nunber of
ways, such as, for exanple via a conputer, such as a conputer 233 |ocated
at the rebadedeom the reseipk@l ape. Fhper iemcpmeassoe 310rsuelnas the &flftil@erki osk 236

provi ded .a ret ai4 network, or via a tele hgne 537 onnected to an
Pt er act | PURBTAGT 874 FN SR PRoRER BRUAYF Mg & PUpEEaney F 2000

further cemppiof s@smalc &ldapimhans,ahehbdan rédeive ABDpATofrR GAI/¥F RBeiptd ¥ ERer250 for
storing, as a stored data record, data for each consumer as received by

desi gnat eddiransmishe persprahingragtionopid dhesgrial mbersga degignated sii¢ 99thg devi ce 260
for regei W b dom | j KL - of -sal e
data proc e gilg n ag&gﬁéé rgf(?%% ag e%ngiégdeﬁg]ﬁ 2[1688 c%%‘blgtgﬁe{s E%nn%ét‘g%%ngy&be

separ at e dgshiogsndég.shdwectin Fig. 3, or integral portions of a single

el ectronic data storage and receiving device. The electronic file

conpri ses a pur chasle sittaidbe sppared: thanhepresenoineditibh e ffeds maang deddfi@novenvol vi ng
at | east qne desi.ghated praduct. Eac rchase data record includes

Cr ansact i G SYuFR AT T Hss alto 21 npprits Belpt s O B Basip Bess such as

conput er - gébhateVidifs L ACH @fhrResdl BRTBMERN weeldSS QehaAbes RS NASRRIG maunber in
each stored data record wth each purchase data record containing an

i dent iteal thedulfBimeny pdyaipisapar baselealyaeceivgd thelcanais dligmansfer of prrghasnd
associ at e e, i trﬁ]n%@ﬁ l-ai.1m- j ces 250,
aflz 2|60, g%é?/\)gI@lrggh%r%gggg{segé[%é@a%g? or es?ﬁ%gggéﬂﬁtgh@iﬁg%ﬁ%y ZII be

i nt egral phackicambe oft the sameglag theodampisteeeived, vderane the only debay Hefore eseaipct ed
parts of onput er netwark. .Such a.conputer .. or _server nmay typically be
housed at %Yﬁgrgépmeéétegfs f%mledﬁlﬁﬁl cfeflﬁ‘?srﬁtmﬁdmtrh‘fss YS! I,neglPXsrr‘& $e operat ed
of f si t e oorsigef silchiak biveifihe BEHK Rt&inkab efeds chah ﬂia? oBdr ZheCRAMR WL P hs HBM Vi Ce
subcontracgtor, or portions may be located at difrerent facilities and
connedf ed ‘BERAIRR S redsaseder t hrough di al -up neans, direct lines, or the

gl obal conmputer information network. Storage and receiving devices 250 and

260 may include di sRecayse\issinteragie teiphorss. andmardrigeed meshodsipmpribeRo means f or
pCT) Ustor JE1ed *Rat e PATot o0 SPAHES bR be oot MGl A D50 or
checki ng fwmering data manually. Although in one embodiment, the method still allows for some
paper based claims. the number of paper-based claims is minimized, thus greatly reducing
20 the staff needed 1o process claims. There is also less cost to the consumer in the
avoidance of postage, envelopes, and optional photocopies needed to submit a paper

entry.

Another benetit inherent in the elimination or reduction of manual entries
made by the fulfiliment administrator is a reduction in data entry errors. Although an
25  individual consumer can still make an error keying in information, the consumer is more
likely to catch errors upon review. as the consumer has only one entry to review. not
thousands a day. Furthermore, data processors transcribing data handwritten on paper
forms may have to contend with difficulty in reading the consumer’s handwriting or even
with a language barrier, as the relatively cheap labor required to make such processing

30  affordable may occur outside of the country and/or outside the native language in which



fraud. Data processor 280 may al so be |located within a silggldgﬁg%' ter or
server or housed and operated in the sane | ocation as si ,O Vi ces
250 and 260, and processor 270, or may be operated by a renotel y-|ocated

third party. Data processor 280 nmay conprise any conputer ,B e and/ or
sof tware M4 the art. Wiere the fraud- checki ng daf4T 5‘{9@*@@ or 280 is

operated by a third party, an electrdhic file transfer of data is made to
processor 280, which evaluates the data, and returns a report indicating
any frautelebat ctaimpotigindie.aNeither 0 theksel problerentsipresent vAtniateimet-baspdt em 2000
conprises a transfer devige %9% for.transferring the cash value of the
rebate cl!SEAONERAeROCGHEAHET FCOXE B in Fig. 3, transfer device 290 is
connected to processor 270 becau t he conﬁt?ut e‘# software t hat

. | e..
validates the rebdt¥®: &4 eﬁﬁmnﬁﬁ@ﬁ&gﬁif’gﬁgﬂ %%P?‘g/mfw SHEY 8FCURYO Y Esh to the

consuner fridsRABackiONN Bechh@NEE BldivitRYI £A212NhHERYoCEOR GhARied vafiRtdoncar d 292
adapted to receive debits and credits having cash value and neans 294 for

credi t§ ngare hpiqueves frauslaient qonsumer lgennehipE iR ure YHRuBgntiGlopking casBader / wri t er

294, shown.in_ Eig i LGat | i : 52&:91 for

i nst ance,re s{eéf éécg%tf%}d S@%f&g{@g’g&%%nd %ga%\ﬁr gg’.“?@ g%gﬁsge@ﬁl teéla:;@ﬁi}g ?ﬁle retailer
who of f engnbieh éssadiydP DR syscnrsednawe irpthe gre analsd dreeredhdibringabums g yieine,
transferred to the etaileé who can then. cr di'h t he copsumar.fr%ﬂ t he

poi Nt - of - SCRFUNESS PYEHRSIEG HRTRIG R RERDE Ui Tl ipE RS AP AFIEE N, card
reader/ W hd REndRM pyaMe B8ial RurSRPBEIRE Gahda@ibn Evln ROI@neangUies 102deies  Ki osk
236 such that the consuner may access designated site 240 via either the

home donptieehecsrand Heenikpiygkiha ifgmgechayechekopdant. hat RoRsHBERFAREnat i ve, the
means for el s Shiidid vssdlzjsgﬁg ?ﬁﬁhu\’&ggﬁfﬂﬁéﬁ Pfebi ohdiC al PR O R enfeid ¢ Of

funds to an accoun as a account. debit account. or credit
card accoinmd theifraut hbeckogmiambasa fghisnaxatimeenbodi nent 296 such as a check or
gift certificate mailed to the consuner, or in the form of any |egal
tender known i n corBeeswe of the campwendzd e dflthe methpdt tho condeser etk above,

system 2000 may further  conprise a paper. f 300 .adapted. for consunmer 200
T et o Al bl g eSO OF for R PG GRS £ A AT Bk s iiTose t he
formim amEeiekibnGeS38R. atmeesiadd b Qupdn @ecofnizifP iR coedunRl o WENeet 0 a paper
form processor 310. The serial nunbers nay be witten on the formor

encl osed Bersemsbinferswtipe & requisgpragrenidy hEapeeerhelinghicopynEe ditoded as a
15 March %ﬁlgfda\/ﬁagyegxpéﬂéef %@P e 5‘3{@1%%%91?%@?1?%%?& B tefCGRipAh O

copy. Paper form processor as t
the method. if it has been released. at what step in the method it currently resides (fraud

check, check printing. etc.). and on what date. for example. the check was printed. funds
20  were wired to the bank account. or funds were wired to the retailer for updating a smart

card upon the nexit visit.

Another added benetit may be enjoved by the retailers and the fulfillment
administrators. who. through the use of this method of rebate fulfillment. are able to put
names and addresses with purchasing patterns far beyond just products having rebates.

25  without requiring use of a loyalty card. The ability to analyze purchase daa to create
marketing lists of customers with particular purchasing habits. makes the rebate process
more profitable 1o the retailer and/or 1o the fulfillmen: administrator. through the ability

1o market the customer lists to third parties.

Retailers. the fulfillment administrator. and even product manutacturers

30  providing the rebate ofters. may also be able to access the stored information via



adm ni strator and -any associ ated processing apparat us sucﬁ I923@331}123)'§acode
scanner or other type of automatic coding neans, then ca i t he
paper form and/or receipts and enter and transmt the personal information
and the sgfd glsofiynbers to designated site 240. Again, a%%’?ﬁéooyz%éi te 240
may be througf;2 gl obal computer infornption network 230, oOr, as Shown in
Fig. 3, direct. It should be apparent-that the present invention offers
many benefits over the systemof the prior art. One inportant benefit is
that the ti$ieRhopeerthe glpbelroppaieeidormadomrawerkds prelyzancivtycelsdasthed from

sever al a i Li0de . | o ||
adm ni st \r,\gtg%?e fgésr z]i:‘{m;egﬁg @écgﬁéggfﬁzﬁg}ﬂgg% %%nc&@?ﬁ%&t rﬁé)lrr@g%r%%fa pur chase
data by t ipeoductmanuiieeturemmanizave an tiphanutriesc ssermanie and phaverdafod emer senal

i nformati ﬁ%’ he c[peck can. be cut th% sarae da\% ft%he data i s, received,
wherein t I&W‘@’é 8)* BEPGIEHrRTET BERoch e PSS EBALUFBY SYEHES £ rom the i |
del i versy télefhond,1hg allp@y iheivhaiiBichReiSact@s toiafor@@iHUeRIrdifY 6w d%ang réshid | N9
bank accounts to credit cards may occur the sane day as the information is

rel eased. OBEEAHER beenProersed fuitheir pasiquirpreduct igdparicrlyr Bmedumeet Fbels

conpri se Ran,fRMHR 'ma’lizta?s%}e lAGh GecdlvE, Ah %tlm%ﬁéf. axid ﬂgﬁisﬁ%nrﬁé pghfating the
steps of opening mail' an entering data nmanual'ly. At hou I'n one

enbodi mentapd eddressest digpdopie whb havd smbmitfed ensiestor tipapanfivaseds mbdicns The he
nunber of paper-base laims is m.nimzed, thus greatly reducing the staff
needed ¢ o TARE o TR T el Pultifof et Bel G Sosw SR A IR [ ¢ ho
avoi dance rethep s ilngBate &¥E| OPBiied st thaP haiPRBbBGaRheSTRERAARD Subni t
a paper entry. Another benefit inherent in the elimnation or reduction of

manual ent3ATEUsTaR feaydiave preess P infpimasaR andyiepertssielaid e all sebateradgncior on in
data entr yn&nfPfesile/l t hough an individual consuner can still nmake an error
keying in information, the consuner is nore |ikely to catch errors upon
review. as the conspgly MaseRlbuBRP sflibiod Qo Gt il0h ddgaaNds a day.
Furthernore, data processors transcribing data handwitten on paper forns
may have tapddashtantd te tonsdinér, iepedutages mereesed irebgtetdivéme, anareaved perchmedodt i ti ng

or eve Lt h | anguage barrjer, as the relatively cheap |abor reguired to
make s{l}c h\q%éa(t)ec@%n%%’ ﬁ‘géj g‘??&?%&’ﬂf%“ﬁﬁ%&@ﬁp OE{YP% ﬁ@ %efﬂm?:l‘r@ thug WFPQP“atﬂH/ or

out si de t hebanafuifilindnanJHE GRrdake MEiake AiimyRb@bing®@h We iAdrk20 445

PCT/ USOCQ 25462 -32 the rebate clains originate. Neither of these problens

i s presentPUfiATng REEMIEeR Providad abaubpash KeREIBR dedeasey the ¥l plabed rebat e
claime.  consumer information gathered by this method.

In addition to the method and system embodiments provided herein. the

20 invention also comprises a computer program product comprising at least one program
storage device. such as computer software. readable by a machine, such as computer
hardware. tangibly embodying a program of instructions, such as computer code,
executable by the machine to perform the method steps for processing a product
marketing rebate claim as described herein. The invention may comprise a single

25 program storage device readable by a single machine. or a plurality of discrete program
storage devices. each readable by a different machine. the machines being linked to one
another. Such program storage devices may process the transfer ot funds to the consumer
by directly electronically transfer funds to the consumer in the form of a credit to a smart
card, bank account. or credit card. or may merely print a check or certificate, which is

30 then mailed to the consumer.



Al so. retailers using the nethod of this invention may enll55 ahrgggxctlon in
fraudul ent activity. Because the individual serial nunber &

qualified transaction are unique, a fraudul ent consumer cannot j ust

manuf acture any, aut henti c-| ooki ng cash regi ster receipt and successfully
claima r«%&?@x M milarly, because the standard serial FREMSEY*5#%sued by
PCS systens known in the art is alse3dntered during returns of itens.
consuners purchasing a rebatable item returning it. and still trying to

claima refund wil Iy sthRid dende etdizBy thbN@ths@sh @k varowb edetlls Bdreribedansact i on.

Even if a consuner were to receive the check and then return the itemafter
havi ng ch&ekin have bees desagihed pEmaEinder use in FEJUNCEELYith PreRN9deE Bhone who has

f r audul entL 6l b fhe el AR Rrardbek AP Ao e BELAISHer LiliRgt he raud

checki ng ase e next trnme. Because o conputeri zed nature of
t he met hogdrocedses. chinsuingrs mesy bise foab] de inyegren camptlaetsusnﬂlmbforpmcbas'mgor her

refund _cl aim24-hours a da er e, by accessing the designated. site. The
es! gnat od T TSI CBHeDT IR A COONEh T PO BOaVeRe Sh¥Fsonal

i nf or mat i @Andastidnediding SfhichCBE rddare VieMiow R phtchhddd, SlaaEk thathing hat BsleGans umer
exactly what data has been entered so far, whether that data has been

rel eased BRI eeRtaigng shat foderand thedishefrebate produgiapurplaased. 26 PEOYikE. at what
st ep in t§9 a&@é@%r ble Gitfa pPtel gﬁmet%gft gﬁgakoncdaﬁakwdeﬁﬁ%e PckAEA NY.-

etc. at e. or ex was print ed, funds were
Wi T ed t o tvimeachesako aghbalrvompoter ﬁlimdvsmwesyetem. be telephoncher thmuah hepmpwer updati ng

a smart card n the next visit. dded ben na e enj oyed by
the réelai I%%“fﬂlfq%cé"q‘pﬂ f Pf?k@ﬁﬁ vi @’ EF@‘*PE S B “ecf %Olj%{)% t he use of
this met hagcesd, of ehatmapdruhdiiidd. nefE-matrenablieg the upshctionasks cafcadilliasses
with purchasing patterns far beyond just products having rebates. w thout
requiri ng SRy do 3(5‘F51§1allf‘§y%l’l“@1§'a‘édé‘?56 W‘“T-‘H‘é ngpienting the uerpet rogh 3 PoMs&e data to

create ‘@Eﬂg&gnzlﬂu% Befbd fidy bO MRhSr emhmee%y kel BF 2 BESNAR dp@aczt}abl ts.

nakes the re rocess nore profitable to'the retailer and/or to the
ful fill nenhata:mylhm;soaeaaemby atdaraguepessohwithdit lhla*tlyg tot epeprgnvebapes.avisg selomer

bl B8 LR R, bbb BTRPLP LGRS 70, oven

access t heesdwedes ahﬂﬁxﬁtquiob@ird\plr@es’lsﬁgl‘ﬁmpheﬁﬂ@lhuMﬁaﬁ)@zill?@)64501831(:
PCT/ US00/ 25462 t el ephone or the gl obal n?ut er information networ k to
anal yze ad®ogrdyvhess %fl@?ipfoéesﬁ‘i’fém F‘@Bé’{’% CRER BF dagad el gexi\A ext eard

di fferent dp@f{ HeScoHmAH R el BEDBGESS S DoEBherf pAINsRg eGuipment for providing

such process steps is well known in the art.

20 1t is further noted that certain retailers. such as membership clubs. have
identifying information for each consurner on file through the use of a membership
number or loyalty card number that is always incorporated into the purchase record at the
point of sale. Thus, such retailers already have all the information necessary to
automatically process a rebate claim on behalf of the consumer without any further active

25  participation by the consumer. This is also true of the embodiment where the consumer
may use a designated card such as a smart card, credit card, or debit card to effect the
sale. Automatic processing is distavored by retailers and manufacrurers. however. as
there are certain advantages to making the consumer actively request the rebate.

Generally as described herein. the siep of requesting the rebate occurs atter

30  the purchase has been recorded, so that the consumer can affirmatively supply the

transaction serial number along with his or her identifying information. The step of



product manufacturer may have an al phanuneric usernane anldjgﬁgs %raof or
entry over the Internet and/or a nuneric custoner nunber ‘%‘ Q rd for

entry over the tel ephone, that allows that nanufacturer access to

i nformati on regardi ng how many rebate offers have been rocessdgfl for their
particul al"Oo9VeMekt in a particular tine frame. The rranﬂ&gef[’ﬂ?% may al so
be able to receive, via the Internet-35a data file listing the nanmes and
addresses of people who have submtted entries for the manufacturer's
product . pagesingthdirkiie fiay a6 BiduRplogpddavdy Beferesie pociase Birhawong t hem access
to information or reports related to all rebate offers subm’_tt?d related to
their ret siFultancously withie-purchese howpyer| PhER CONSURIRE HLSEPSASYEDHEY IHave access

to infor SR faRadb| fof 8RBAG, OfnleBhied-ohQP retles. such
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t ur nar oun8ucheanuiethed stilt ms4ing the advantepheimeuiringacaiirmygvs siepdydkesed rebat e

clains, increase urchases. of _.rehate_ i | d onage of
Cetail Sr s COERER 19" FROBERST T £ hE IR o v Eh ARG LR P D
The i ncr epg@hass, thebasamet Mafnecdybritereids v lieh idehefyingdnfeasation(suchus ahasi ng

i nformation provided about each consuner, increases the value of the
consumer FISPREHEPIHMbgReTHesignated, card pumpsr). n AFIUer waRfdds BAR £%%Fthe net hod and

system en‘e&ﬂﬁrﬁ@% e REAMIAPH id%ﬁﬁﬁh@’mi%ﬂﬁ?ﬂoh%@ﬁﬁ idefiflafiéh SOHP fésiRhted

conput er program product conpriSing at | east one program storage device,

such as copmguttdpr wbichwee whate ssaddeitse@ by a nmachi ne, such as conputer

har dware, tangibly odyin r oQr am: I r I , conput er
code, Oexecut abl e bgﬂ;oﬁe %ﬁ%ﬁﬁaﬁgofglegggﬁ%}eﬁ]q?ﬁe&%efag(% %‘?gl%gpe?(é)vre processi ng
a product rebary ik elairl. fetstmplel sa b poiks ofiebcdatbprdcdsgnge systenifh e trickeatd-on may
conprise a single program storage device readahl.e by a single chine, or a
plurali tanaeréﬁ}eétﬁgigﬁﬂ‘%dFa&Fﬂ‘m ?Jf‘hﬁ‘éora%’i?feég?,ld@éﬂgﬁngr @iﬁ%"“@ %ma

di fferent yBCRRRSer (8 29BRThA8SrG AnbebNKBths! Me pARhasa @oREthar iSUCh program
storage devices nmay process the transfer of funds to the consumer by

directly aetapsfemeshbyelp¢iyonia e srapsier ippludestapleat &) dhsridensdring fermationr m of a
credit,.to . . EEH FEYel s i r e rely print
a checllg oF cgﬁpﬁﬁ%gota%}?co |cé|r‘i%§&tﬁﬁg%l 1%%1:ilfig£(§ﬁ)§grff e%%%lgdﬁjeﬁggrwdd%FS Mar ch
2004 WO 0puhd«8 biy@id 865462 -34 |t shoul d al so be recogni zed that

al t hough the various net qods descri hed , her etn hﬁve E)e n. desgri ed
primarily for use i ROCHNFERTOMCIRMACHPR-dheach REPREIAME i designared car

number or membership number may initiate automatic processing of the sale as well as

simultaneous automatic processing of the rebare claim. The difference between such a

20  rebate and an electronic coupon is that the rebate is not taken as a discount from the
product. but rather provided to the customer through a difterent medium, such as a check
or credit at a later time.  Also. the processing of the rebate occurs as a different step than
processing of the sale. Thus. the step of recording the purchase comprises a separate step
from the step of recording the rebate claim, and a purchase data record must be created

25 by the point-of-sale system for subsequent matching with a stored data record
corresponding to the rebate claim. Although the systems for recording the sale and rebate
may be physically located in the same place. each system is typically at Jeast a different
software module.

Each stored data record is associated with one or more corresponding
30  purchase data records having identical consumer-identifying information, such as the

membership number. If no purchase data record contains an identification of a designated



conbi ned offering, each nethod may stand al one and still o%gﬁsgnefi ts
over existing processes. Thus, in its nost basic form t i Iron

conprises a nethod for processing a rebate claimconprising receiving from
a consumer the transaction serial code of the transaction during which the
rebate it W@ WE9445ur chased, and then matchi ng that code WCEFHUSeW2SdRt a record
containing that code and the |ist of_ggbate products purchased, as provided
by the point-of-sale data processing system The transaction serial code
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desi gnat ed postcar that may De processed by a data processor w thout

havi ng 5t o pupsbaseaiatageensé essociaied mgreywsh agniberhprocessedpo gelidatecthe sbaigglaimocesses.
Such post TR ther 9@9} g I i | ted postcard
pr ocessi néﬁﬁeg'%i prrer??“%eoljggaﬁ? %I?FBI:?I ca edgs %%gféﬁegﬁgﬁggxgsg%ﬂggcg‘%gﬁere a data
processor ctaed préat tarie seletredy Helisvatidited afeand prdiererminde ¥mk @o andoasage gard  upon

t he conmand, of the_data processor. Docunent. pfocessing equi prent for
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information for each consunmer on file through the use of a nenbership
nunber0or eppnithe dedenatdrriipbed Provide ap JsEnaian &0 |'1glessep sheaproerssadirebathe pur chase
record at the point of sale. Thus, such retailers already have all the
informati on necessary to automatically process a rebate claimon behal f of
t he consuner w thout, any,.f.urt ti.yve i-Ci pat i . t consuner. This
is also true of the&%%)ég?lﬁ%ﬁmﬁéﬁg%%v%%gg%(E)%eglﬁ(r)rgrr%e te%a&jﬁg%ssoefqge g%ngnat ed
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Automatic processing is disfavored by retail ers, and manufacfurers. however.
as  ther e HodlficaEPREATs 10, bR/ CORFIRGE S5 g@néawpwgaﬁs WA FASPPERI TG BIEFTE equest

t he repat qnvegﬁ&ggﬂekyor%%ggﬂ@@lcﬁgﬁsei n. the step of requesting the
rebate occurs after the purchase has been recorded, so that the consuner
can affirmatively supply the transaction serial nunmber along with his or
her identifying information. The step of 15 March 2004 WO 01/ 20445

PCT/ US00125462 -35 requesting the rebate may al so occur prospectively
before the purchase is made or
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is typically a east a dlffe tware nodll e. Each stored data record
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15 transaction in which the at least one designated product was purchased by the consumer,

16 and (i) an identification of each designated product purchased by the consumer;

17 (e) associating each stored data record with a corresponding purchase

18 data record having an identical transaction code;

19 ® processing the stored data record and the corresponding purchase

20  data record associated therewith to validate the rebate claim; and
21 (2) transferring to the consumer the value of the rebate offers claimed.

1 2. The method of claim 1 wherein step (a) comprises providing the

2 designated site accessible by the consumer through one of: a computer connected to the
3 computer information network; a computerized telephone answering system connected to
4  the designated site and accessible by calling a designated telephone number with a

5 telephone; or a combination thereof.



product correspondi ng }--o the identifying informatien of t%@g&p ted
product in the "stored record, then no rebate offéer is proc r that

product. As each purchase is tied to ?h_e menber shi p nunber, the
transaction serial nunber is not neceé ary (although preferably supplied
for tracking purposes). The stored data record and the corresponding

purcHase data recoBd as¥bemethed affodaiend wherssie rdchivingdthe GesHREHlalR oM dhe dat e
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met héd e CoRsYmSE én A@apergootais or peorbinatign thdresfe cl ai m subrmitted by a
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the ¢onsumer having pur Thasethodrd claimnbwherdtis step &) i ROV &4 Ssfbrding e OF
nor e_qual ifi@d %rans ctions, each qualified transaction having a

t randact¥hvalbee Q?sﬁegﬁ%tq cepgumerya thesformmrfaothsek.si ng the steps of: (a)
provi ding a designated site connected to a conputer information network
-and &ccessi bl e by i-he chimsmathod of igJaimel whereiipste &)roohgirBesirahsRemgtiie

—desi gnat ed. si,te he rebate,claim conprisin at |east _one transaction
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cor r ¢spehaipagicipatingenemberofer retail mtworkcei vi ng an el ectronic file transfer
I ncl udi ng at | east one purchase data record conprising at least (i) the

transacti on code cérresp@ngimediof clai@ 10waedefd &@eiﬂrﬁ%ﬂﬁé‘?éﬂa@é‘clhﬁ‘ngﬁ?ﬁé’l)the at
i
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3 access to the designated site, step (b) further comprising, while the consumer has access
4 to the designated site, interactively prompting the consumer to choose whether to proceed
5  to step (f) immediately or to delay performing step (f) until one of: a future instruction by

6  the consumer to proceed, or expiration of a qualifying time period.

1 7. The method of claim 6 wherein in step (b) the consumer chooses to
2 delay step (f) until expiration of the qualifying time period and in which steps (b) and (c)
are repeated before expiration of the qualifying time period, subsequent step (b)

comprising receiving on the designated site additional transaction codes correséonding to

additional qualified transactions, and subsequént step (¢) comprising modifying the stored

[= SRV N 1 |

data record to include the additional transaction codes.

—

8. The method of claim 7 wherein subsequent step (b) comprises
receiving only a portion of the identifying information received in a prior step (b) and

identifying, based on the portion of identifying information received, the consumer from

AWM

the stored data record stored in a prior step (c).



" (e) assolz:NbéIt-olnogwgach stored data record with a correspond] rchase
iati Wi -
géta record having an identical transaction code; (E'f) prmﬁ&%@ e stored
data record and the correspondi ng purgfase data record associ ated
therewith to validate the rebate clainy and (g) transferring to the
consuner the value of the rebate offers clainmed. 2. The nmethod of claiml
wherdin step (a) cdnpriEhemgthediofichim (Theherdinsingtept () thei doasuaseeg®okisaoby t he

ot wer i At B oB lhe e S SR g eyl st o ree the

desi gnat ﬁt—‘oﬁh&@aﬁépe%ﬁgﬁio e dol; j: «desi gnat ed t el ephone nunber
wth a tlgl ephone; or "a conblpnat or11 t eirnggfp.gng M 010WO 15 March 2004 -38 3.

The t hod of clai | n receivi t he rebate . claimon the designated
si temian step (b) c@ﬁpl?ﬁgg‘geﬁiogcoéﬁgai"ﬁgl @%@58‘?@1’9?’% HestiPtfed by one of: the
consymer via acces(g to the .designated site through a personal conputer
connécted to the @bnpuosPiling 3 FREkeHRE raearddpkeachicensmes thermarkating cess t o
t he gesirgdipl Fik@ ot : i1 _establishnent
and conrﬁect eggrtngh%ﬁlg t@%%ﬂ?gﬁ’nﬁﬁ or mEallt8 ﬁghgﬁgég?%pmt%ﬁéﬁ% KU BPINi a access

to the dessugreaipecctmbing préfecongts derived Efonk eieepirehe A gecords dihEiduafREd
admnistrator, frominformation _transcribed froma rebate claimsubmtted by

the ¢ondi@Reactpps for yuyeh corgespanding frapsaction cadasi bers wersrreediveddin stéme(ayetheod of

clai gn 1 wher £ . t sf-errin he ash val ue of the
rebaénes to taﬁfgp@gélgﬁnnéﬁglpg% édlﬁgﬁ}% ré?r'?cg[:g%é%q??d 2 Wg(eﬁlﬂg Rl claim 1
wherein step (9) npri.ses t%a(gs% ryri rig{vt he, cash value of the rebates to
the Consuner in tHe-forhicoRetgpd obelaim lywhergindhe consymsr pywschasedheiong pr) a
credpt hRyre dbAsa : jt |.f] g for
Tedenption at a%?%?%%% s?rneaﬁwgée;&ﬂb?ﬁgs@er% gal{rflﬁl‘helb %%Q&%QEGI%Q%# hod of
cl ai 3n 1sighagegneans daging stgret e compaterzead ddtmttenedohesmas cgadtedifiraadithe St ep
(b) ?c]ongrri ses regéai ving.information entered by the consunmer during access
to the HaRAHAR eodesiip ¥hidken (b) further conprising, while the consumer has
access to the designated site, interactively pronpting the consunmer to
chooke whet her t os{gpdbkeemprises seespving pnitherdesigiatdysite thd rebaiel dainpentérdni ng

step. (f ntil one of.. a future instruction
Ps ( ?)y Wi donsdmér using a smart card reader o automatli)éally download the card identifier

7  and the stored transaction code from the smart card into a card reader, the card identifier

8  comprising the identifying information; and

9 step (g) comprises transferring the cash value of the rebate claim to the

10 consumer by crediting the smart card.

1 12.  The method of claim I wherein the computer information network is

2 a global computer information network.

I 13. A method for processing a plurality of product marketing rebate

2 claims submitted by a plurality of consumers in satisfaction of a plurality of rebate offers
3  each having a value, each consumer having purchased one or more designated i)rodticts in
4  one or more qualified transactions, each qualified transaction having a transaction code

5  assigned thereto, the method comprising the steps of:

6 (a) providing a designated site connected to a computer information

7  network and accessible to the plurality of consumers;



' t he COI‘lSlIJ,I]}YIENI‘I 0tlgv‘{)cr)oceed, or expiration of a qualifying tiwﬁ"i@ﬂ 7. The
met hod of clai™m 6 wher'ein in step (b) the consunef choose c gy step
(f) until expiration of the qualifyi ng time period and in which steps (b)
-and (c) are repeated before expi ratimq'of the qualifying tine period,
subsequent step (b) conprising receiving on the designated site additional

transgction codes ¢ r esqueiviigwphuealitg & rdba @hinUsH mEggggﬁﬁt@&'ﬁ?&teka{'S’ and

subsequent step (c) conprising nodifying the stored record to include

the atidi Fabateaplain epmeprising (i) atdeast ons tramactioncordectontespomaiing © oveesrandre
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data record stored in a prior step (c). PNW N The
met htd ofrarsceibed fromha rebiate dlainstubmittdy) by e wananeren acfupes &inia6, andait leasnt i |

th d of t | ifyi ti | od, d in which steps (f) and

per 1 0 meiefeDale AT crkerPe Ry S plidbe SRS s 2GPHS (P GanEnad SmduuebEhod of
er £ B i o d od.
cach bori e EHIc oRbcle % HRaBh combue? Fo b buclFblS i B 1 o

abouts t heia aocessi e theadedigaated site thosezhcpestpRer PUitedash Reib eahSiBReaBader | ved
fromthe purchase data records of the qualified transactions for which

cor r ¥s poifhaaged futsgiehad gompees infermptipamstwarke pythg donsermespvig aggess toethe net hod
further &g[’%@eﬁisﬂg ol B%Qitagpﬂog . marketing record to a marketing agent. 11.
t ho CI%ATm T n e

The e erei consuner purchased the one or nore
desi gnated products. using.a smart.card, the smart card havin

‘conpiiterized data fcé_tor%f BOGRAR 3]|‘1'%(\Rfr§§°r§ilQ?@de%d%gﬁﬂﬁhﬁ@F¢‘i;gﬁigwwt her eon
o] seTMisHEthe ibediitying infbiifarionl GRRREAE BB ool A aPlBR G ¢ e

consdinertrarsaciipnacosivaelateddo d refeel elaimh dromu tiarasnsaalety downl oad the card
identifier and the stored transaction code fromthe smart card into a card

readar, the card iggnti fdc@imngc‘amrmédtﬁdnﬁtgmeftﬁaﬂsfé@rébir{p%i'gfﬁgeai ﬁ!ﬁf’aﬂigfh'foni and,

step (g) conprises transferring the cash val ue of bat e aimto the
conSdnerPusghase daiatreenyds,rack parchaseadatn record quineprisingaieast (1) laaiansictivneroden t he

conpyt erco'n%;?(gnrﬁ%é &% crfl?ath 24 l%ra'nssaction in which at least one designated product was
24  purchased by a consumer, and (ii) an identification of each designated product purchased

25 by the consumer in the qualified transaction;

26 (&) associating each stored data record with a corresponding purchase

27  data record having an identical transaction code;

28 (H processing each stored data record and the corresponding purchase

29  data record associated therewith to validate the rebate claim; and

30 (g)  transferring to each of the plurality of consumers the value of the

31  rebate offers claimed by the consumer,
1 14, The method of claim 13 wherein:

step (b) comprises receiving at least one rebate claim from a designated
card consumer who purchased said one or more designated products using a designated
card and having a card identifier, the designated card comprising one of: a credit card

having a corresponding credit account, a debit card having a corresponding bank or debit
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account, or a smart card having computerized data storage means;
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0" 487 Do e ANenfeR R o e tecqrits indlife ik fABRCROR R APE {1 o

transfer conprising a pluraljity_ of Furchase data records, each purchase
~trat d7record conpr i S¢h(g) gompeiset the fYlfiimentadrainistetor dpasferming thespenualng to a

qual,,fi Chl. i I | one_desi ghat ed pr.oduct was
pur (:l has g)g t%é&?egﬁ%octrl]égﬁﬁéb?h%‘ﬁ%?%a%td Cgﬁfﬁ%ﬁﬁef ﬁg&ﬁgfgwgoqne ch®desi gnat ed
product cptiespradag crodit hb®uagihelo@Tespindiig bamabi 8étitackfiiISACihe Qhiarf &krd
associ ating each stored data record with a correspondi ng purchase data
~rec@Pd wawpHigriaed dalarstoregd meprfasact i on code; (f) processing each stored
data record and the correspondi ng purchase data record associ ated
therewith to vali ddite tAenetbixhfor procssing apdoduy} niatlaniag eetatnglaird each of the
pl uralitz{ of cqnsuners the val lfje,of he i '
, 2 submutted by a consumer in satisfaction of one or more rebate offers each having a value,

3 the method comprising:

4 (a) processing at least one qualified transaction by at least one
5  consumer, each qualified transaction comprising a purchase by the consumer of one or

6 more designated products;

7 b) assigning each qualified transaction a transaction code, recording
8  the transaction code in a data processing and storage system, recording the transaction

9 code on a receipt, and issuing the receipt to the consumer;

0 ) providing to the consumer access information corresponding to a

11 designated site connected to a computer information network and agreeing to provide a
i2  rebate to the consumer for entering one or more rebate claims at the designated site, each
13 rebate claim comprising (i) at least one transaction code corresponding a qualified

14 transaction, and (ii) identifying information corresponding to the consumer;



bate of fers o aimed by th 14. The nethod of Glaim 13 i
rebate offers clainmed by e consurmer. : e nethod of | erein:
step (b) conprises receiving at |east one rebate clai mfr@rﬁ%@}é@?%at ed
card consuner who purchased said one_gp _nore designated products using a
designated card and having a card identifier, the designated card
conprising one of: a credit card having a corresponding credit account, a
debi t5 card havi ng &)cor pespdinglangleotrnkic dile tatsifér ineludingnit least orR dse car d
havi nqg cgr{guteri zed data sf orgge means; NM010WOD -41 15 March 2004 step (c)
compld s edatd ferord gomprising at legstd) 1he transaciion eotle Fostespandingiodhe qendified

conpy4 si : | QL] - ' r.d consumer and
r et rﬁeva ?%ﬁ%&?%adgmgggﬁdgg%desgBx&é?%&gn&éeﬁt |rgc?l{:tlrt %%’ﬁg%%%&ﬂ’yc@ﬁﬁ?@g?r’
receisvi nand (i) ahddedtigichtiamoedchdesignaes poduatpuriaséd B ehel daliAGE | on dat a
record conprising the designated card i1dentifier and the correspondi ng

trangaction code gy thgrftdhi tHesthld mﬁé‘?éc?'afé_nclﬁiﬁl e R oh Mnel Nt ndor €

desi gnat ed products were purchased by the designated card consuner using
t he fesi (garsacitbrcendd;in agtkate ¢Rjmfenterdrbon therdesigaatisd siehdsbden mawshet to the

adm ni strator .associ.ating the transaction data record with the

cor rds p RS An chage g?@rréﬁorééf‘ ﬂF"e'&gF‘G chaim haghean valifatade

desi gnated card stored data record to include the transaction code; and
step l(g) conprisesl@.he The methodeaftclaiond hivbencim ssep (a) dntheraompygiseshissuinag h
val u of .the.rebate clains, to the designat card consuper by crediting
one ¢ - PRSI HsCr e e Becko EIRE EoBERAT et RO deb
accoynt , deRignhi?@ pro@icts KAISh reb@RIUFRS hiRHasdahg Bd %%%ﬁeﬁgﬂ% ;,]u}fi_’ﬁeda‘ met hod

for processing a product marketing rebate claimsu a consuner in
- sat i ¢f actransactedn.one or nore rebate offers each having a value, the .nethod
“conprising: (a) processing at |least one qualified transaction by at |east

one donsuner, eachifual The atttodeofuta i T whehi étep (0 fartRet oiBbERePHsile
consunmer _of one or nore designated products; b) assigning each qualified

t r andacth® FOBSUMEs AJHHNIIE Teeaipleandrdtes prrlary receintethe saepiany woeipbetmsisting dat a
pr ocegssi Of .l the,transactjon .code on a
Fecerpt , Soeriily SRR FocBHE b bR 290c A ksl BRI o ¢ he
consynerdediaesisaccimingRifioaly eigrataqnoing hevims rebate offers, and (ii) the

5  primary receipt comprises an accounting of all purchases by the consumer in the qualified

6  transaction.

1 18. A method for processing a product marketing rebate claim
2 submitted by a consumer in satisfaction of one or more rebate offers each having a value,

3 the method comprising the steps of:

(a) recording a purchase of one or more designated products in a
qualified transaction, assigning a corresponding transaction code to the qualified
transaction, and creating at least one purchase data record comprising at least (i) the

transaction code corresponding to the qualified transaction, and (ii) an identification of

[~ B T+ TR ¥ N -9

each designated product purchased by the consumer;

9 . (b)  providing a designated site connected to a computer information

10 network and accessible by the consumer;

11 © receiving the rebate claim on a designated site, the rebate claim
12 comprising (i) a transaction code corresponding to the qualified transaction, and (ii)

13 identifying information corresponding to the consumer;



' de'si'gnatPeI\éIMs?%oycoonnect ed to a conputer informatiagn networle< %ngﬁ reeing to
provi de a rebate to‘the consuner for entering ohe or tcl ai s
at the designated site, each rebate, gl aimconprising (i) at |east one
transacti on code corresponding a qualified transaction, and (ii)
identifying information corresponding to the consunmer; PNM OLOAD 15' March
20044- 42 (d) pr@yi diigrignash s©kédMits rdcotEthe tmsic@ionioat iifgcidtiod €ast
one purchase  data record conprising at l.east (i) the transaction code
cor léspdtidh Ky identifiimgdoiormaiieny transaction in which the at |east one

desi gnat ed product was purchased by the consuner, and (ii) an

i densi fication of (ach desciptiag dt poreduata eosrdheitie thepurt e aaasemea:  (e)
provi_di rh% the value of the rebate claimto the consuner, after the

t r afidacR¥INSLBE 2ns transaghiel €048, ai m ent ered on the desi gnated site has been
mat ched to the transaction code in the purchase data record and the
rebdBe clai m has bfen vebiatsingdhe perchTealatretehon fd the asswcikfedwimedidatast ep
(a) further .conprises issuing. the, receipt to the consunmer having thereon a
dedi]%at éacogggggrﬁ{lézﬁega@fre ‘ﬁ%cgﬁﬂ’ 88 rore  desi gnated products having rebat e
of fers purchased by the consuner in the qualified transaction. 17. The
net BBd of cl ai m 18hherteansfesriag tq the qonpumesrthe yalye iof dhe febstgiofifyrs claimed.
consuner a primary recei pt and a secondary receipt, the secondary receipt
consisting  esserid. al | A nufthod for processing d pebduch enarkaingaebitovlagnde of the
qualifie tr%ﬁ action and, a _dFdi,cat Fd accounting of only designated

pr od#ict SUbBIed Y & sonsumer inssadistagtion pf pye omorestebatgraffers gach rehatmefiferses an

account i.pg : Al . i |4 f.i e t ransacti on.

T8 R ePp iR n R0 BRATACH xhlIE i PR ot B R okt midR e by
—a Coasuties comsumer hafing piehaell dne®raforsWwiehd eRainmtcd frodscte ard qhaifieay a ,
val ue, the nmet hod conprising the steps of: (a) recording a purchase of

one dr HBREACHEs (kA Partiipadingmember:of aggiall satwark ving adesignatedeariddaiing a
corrgs i . i h lifjed, transaction, and creatin
a1 8acd rdRichiBRSAE! b oot Bl H ool BPE 4 S B AR on
code7 cogugidfanghmgctich tcberdadahd hisighdd pesrasbomiing Aafsactib code, inembitbcat i on
of each desjgnated product purchased by the consumer; (b) providing a
desi §nace@psiping thosapteldd to a conputer information network and
accessi bl e by the consuner;

9 (a) receiving an electronic file transfer of a purchase data record

10 comprising at least (i) the transaction code, (ii) the designated card identifier, and (iii) a

11 list of products purchased by the consumer;

12 (b) associating the purchase data record with a corresponding stored
13 data record comprising personal information about the consumer and the designated card

14  identifier;

15 (©) processing the purchase data record and corresponding stored data -

16  record to validate the rebate claim; and

17 (d)  crediting the designated card with the value of the rebate offers

18 claimed.
1 20.  The method of claim 19 wherein step (b) comprises updating the

2 stored data record by adding the transaction code to the stored data record.

1 21. A method for processing a product marketing rebate claim

.2 submitted by a consumer in satisfaction of one or more rebate offers each having a value,



" (c) .recel?l\\llllwn%l(pﬁ(e) rebate claimon a designated site, the r tg %bi\l m
conprising (i)y-a transaction code correspondi ng to the q Rk c?
transaction, and (ii) identifying ipformation corresponding to the
consumer; NM O1OWD -43 15 March 2004 7(d) storing as a stored data record
the transaction code in association wth the identifying information;

(e) assahé sénsheher haviag purBaddione R R6re debiphatdiprodués e oge gﬁﬁféré ﬁ{fﬁd
havi ng the same transaction code, (f) processing the purchase data record
and the teansations.cench qurlifieddensactiondwying a gansattiogatode absigneehthtretc;ltid m  and

(h) rﬁgﬁfﬁ{)}&in {.0 t@gﬁ consuer the value of the rebate offers clained.

19. e £ PBF‘B& sﬁ‘f‘P@o' product marketing rebate claimsubmtted by a

consuner in satisfaction of one or nore rebate offers, each rebate offer

conpfi sing an of f @) t o BPYidinganiiniesaciivejcomputeized telaphang prachssing system

desi gna C 8 [.0g. .pu ased one or nore of the
desi gnatag%sgr'bgeg@c gc??fhg'%aﬁg:a?#liﬁg& lﬂ'?gé{ 15%1'3%‘{ %Epﬁ?lberﬁ“ﬂng%l'rt i ci pati ng member
of a retail netvvor&g usi ngq.a dzﬁilgenateg& card hayvi ng . acard jdentifier and
compfi si ng one of : (P} criEfRiYIng AhgiTebateclpim via thejintegactiye computesized telephone
qual pfi kAN : S | ansaction
code,b t e0 metﬁﬁg§§§té‘§b“n%??%‘%gﬁ%'ﬁggg@%is“%or@ .dat ?e('i gs%r{egg@?g&ind&gcgﬁéel ectronic
filaotrapakepondingsa puatified smnskatiany smb(il) idaniffing fifognaion @2fdkspdiding Bahe
transaction code, (ii) the designated card identifier, and (1ii) a | i st
of pPfod§eRRIF chased by the consuner; (b) associating the purchase data
record with a correspondi ng stored data record conprising personal

i nfd2mati on about (the octoringnasra storkdt data theoidthazeléastaond tranisakgionicbideand ()

‘processing. the purchase data record and corresponding stored data - record
—to vali (ﬁléﬂtg ’éite{‘ﬂ%&ge ?@%P%Fﬂﬁre%ﬂ?é}dmgépép?rﬁ‘%ﬂs“’@%’ crediting the designated

card with the value of the rebate offers 20. The nethod of claim 19 wherein
step4(b) conpri sedupddesaiyng jaa electiopicefiledeansfer inshidingyt laaktiong putnbase

trang ac%&r}eg&%ecotn?pr}s?neg a%tlé)arsFH) H’l%tt?ar{sg&?orndcode corresponding to the qualified

16  transaction in which the at least one designated product was purchased by the consumer,

17 and (ii) an identification of each designated product purchased by the consumer;

18 (e)  associating each stored data record with a corresponding purchase

19  data record having an identical transaction code;

20 ® processing the stored data record and the corresponding purchase

21 data record associated therewith to validate the rebate claim; and
22 (@ transferring to the consumer the value of the rebate offers claimed.

1 22. A system for processing a plurality of product marketing rebate
2 claims submitted by a plurality of consumers in satisfaction of a plurality of rebate offers,
3 each rebate offer comprising an offer to provide a value in return for a purchase of a
4 designated product, each consumer having purchased one or more designated products in

5  aqualified transaction, the system comprising:

6 means for receiving rebate claim data in an electronic format from the
7 plurality of consumers, the rebate claim data for each consumer comprising at least a

8 transaction code and a consumer identifier;



© 21! 'A,rretPfl%\g Ic())yvﬁc))roces,sing a product marketing repate Clﬁlﬂfs % ted by a
consuner in satisfaction of one or nore rebate offlers eac 3{#‘ @b val ue,
PNM OLOAD 15 March 2004 -44 the cons r having purchased one or nore

desi gnated products in one or nore qualitied transactions, each qualified
transaction having a transacti on code assigned thereto, the nethod
conprésing the stepgeaqf for steringthe Yeuhtd QaD dat? a8 G Redrky @atﬁ?%@&'&ﬁfl{i £5°
t el ephone processing system “accessible to the consuner by callTing a

pr edé® er n¢aseang atdsthring thewetéstronic fil) receiving the rebate claimvia the

I nteractive conputerized tel ephone processi ng system the rebate claim
conprising (i) at Ingast fanecdiviapaneldcabnie THE trafisfr, RRPOREAE: Fiaual i fied
transaction, and (ii) identifying information corresponding to the

cons Ufrer comp@§ing gquuirghpse data regosd gtf cgel gqualfiedrtoansantions edohguirchane datmansact i on
code,and ' tifyina | nf tion corresponding to the consuner; (d)
recei'%i néecg%&]g]cggf%%l}éésitlgpéprfaﬁs%g@cf%?odiencl udi ng at | east one purchase

data record conprisin the transaction code corresponding to

t least, (i) :
the §talified traﬁ?&gﬁ ?Qiriisw‘—l%é@ﬁdt $tareg;dafacresprdowith g €orrgspondingpr oduct was

pur chase .o <fod e | i fi Lon of .each,desi gnat ed
P odtice - et B RESH Bneimind Ul it Glth coldf ok BRor B Erbaiied ccor o
Wit hie cdata esqeddhd goirespoRdiag purchaseddte esbed fawidliddieach iatd Gfim tdmansact i on
code; (f).processing the stored data record and the corresponding purchase

dat al? eceptpnall ofar sheeking eachyalidated rebate daimeforifeaudepad e claim and  (g)
transferring to the consuner the value of the rebate offers clained. 22. A
syst &n f or pr ocessimegnafqritranaferting the valedifahe robateadlaingtorcabltensuglderi s
-submtted by a plurality of consuners in satisfaction of a plurality of

“tebate offers, eash r dipaisgstormiogiclatarmr fusthBoc Iq)gilfl&gr to provide a val ue
in return for a purchase of a designated product, each consuner having

purchased one or nple,d86) bedode ' el ifi sact..on, the
system conpri si ng: en%ansbgg? ?’g%elgé\:%fl%gtg¥gogﬁual m’c}étagﬂgélégdri:l @Cﬁtg??aoni C
forme firamsattien with the transaction code, and to issue means to each consumer comprising a

4  record of the transaction code;

5 means to transfer the electronic file to the means for receiving the

6 electronic file.

1 24.  The system of claim 22 wherein the means for receiving the rebate

claim data in an electronic format comprises one of: a designated site connected to a

2

3 global computerized information network and accessible to the consumer through the
4  global computerized information network, or an interactive computerized telephone
5

processing system accessible to the consumer at a designated telephone number.

1 25.  The system of claim 24 further comprising at least one computer

2 usable by the consumer to access the designated site on the global information network.

1 26.  The system of claim 25 wherein the computer usable by the
2 consumer is located at one of: the residence of the consumer, the place of employment of

3 the consumer, or an establishment operated by the participating member.

1 27.  The system of claim 22 further comprising at least one telephone

2 usable by the consumer to access the designated site on the global computer information



| pI'raI'tPN%/E‘-O%:Oc?X? nmers, the rebate claimdata for each c mer ~GQEpPri sing
urality u p [ y i si

at | east a tT-ansacti‘on code and a consuner ident{ifier;wac%agpw
March 2004 - 45 means for storing the rebate claimdata as a stored data
record and for receiving and storing the electronic file; means for
receiving an electronic file transfer, the electronic file conprising a
pur cBas enctiwork, thecdesipried site abapiedhtol feteive theasbae tiaif dagasprovided By thedat a
record including at | east one transaction code; neans for associating each -
st or 8d FENSUIRIRYeR thE elePRORSor r espondi ng  purchase data record containing an
I dentical transaction code, for processing each stored data record and
corrdspondi ng pur cfase 'Bhﬂa/SteBtoFdaiIImZi’/a\thedﬂm theanedns fepahmsfatiag nhe edloe

opti gnal | for checking each yalidated rebate claimfor fraud; and means
Por ' B aimtine o ol ereten chie #BbiEd0 B8 el Bisoncemiuner 23, The
system of claim 22 further conprising: nmeans adapted to process purchases
by cdnsuners, to a&si gnlieaisteguel ¢lpined2 wheenis thstheans fpr ansfrring dhesvalué on

d i . i i d of th
Can2ac it ShErebRR TlE AN s RAHCART NP e A2FTRbl R Mhonie Bt EremBntne f o
receiVvi ngaptb@ to SbRCEIANItErifed! iRforR4tion REhE ¥Sing BT £ lefsk 8hebE acﬁm];%e icB;E&iﬂae

means for receiving the rebate claimdata in an electronic fornma

conp#i séevisgeash value,dansl erad aditer capablerofstaring information orbthe comppiet er i zed

i nformati o etwork and accessible to the consuyner, through the gl obal
corrpaterrFaz‘ngéi%?@gﬁﬁ}eﬁ%lnﬁg?iﬂka?F%Fregﬁ aﬁ’c”grcégl Y¥e.conput eri zed tel ephone
processing system accessi ble to the consuner at a designated tel ephone
nunbér. 25. The sy¥em Bie wsigmeajaim, 22 father pmprisingy at | east one conput er
usabl e by the consuner to access the designated site on the gl obal

—infokmati on networtheans ¥6c proviling/ diceabasé claimidmadb avhapecformahie conput er
usabl e by the consuner is |located at one of: the residence of the

consgner, the plagemb fenfekeiyifipithe edbate ¢1bn GRATH IR papef fothaE ToaPdrtinpent
operated by the participating nenber. 27. The systemof claim22 further

conpf i sithRyrehpte cdaisy dashin thelpaperofeemat igtutsbetetsjaimhdate tranuelectronic froegs t he
desi gnat,gd tr%hgneiit&ﬂg El'l%eregalttg P:f%lllm%%{arﬂlﬂttﬁé efeggrgﬂig?éﬁr%rt] toPEIlMc{%%i%\r/l\ged site.
I 31.  The system of claim 30 wherein the paper format comprises a paper

2 form adapted for recording personal information about the consumer and one or more

3  transaction codes.
1 32.  The system of claim 30 further comprising:

2 means issued to each consumer comprising a record of the transaction
3 codes in the form of a barcode, wherein the rebate claim data in the paper format
4  comprises the means issued to the consumer or a copy of the means issued to the

5  consumer; and

6 means for scanning the barcode to convert the rebate claim data in the

7  paper format into rebate claim data in an electronic format.

I 33. A computer program product comprising at least one program
2  storage device readable by a machine, tangibly embodying a program of instructions
3  executable by the machine to perform the method steps for processing a product

4  marketing rebate claim submitted by a consumer in satisfaction of one or more rebate

5 offers each having a value, the consumer having purchased one or more designated



" 15. Ivarch O%IA?W?b network, the designated site \?dapted %Ar ?ﬁéE the
rebate claimdata as provi ded by the consuner er the 5{?%‘

The system of claim22 wherein the megps for transferring the value of
the rebate clai mconprises a check adapted to be mailed to the consumner.
29. The system of claim22 wherein the neans for transferring the val ue

of tée pedrhices inl crieroranep Kuskfiedtramsactions peath aulifial @amadtiod Rivigeadabl e
storage neans, adapted to store conputerized information in the formof at
| east oﬁ@“ﬁctﬁéﬁpg%aséiﬁﬂle@ﬂ?@ﬂ?sme et SfePeIMBrENRG, and a card wiiter
capable of storing information in the conputer readable storage neans in
the $ormof a credgl harovidingasdesignated. site 80nnetied te yasdoeputdr inforinatici? f urt her

conprising: . means faq royi ding the rebate claimdata in a paper format;
means fgpl%fcgg@paiaﬁgesglﬁ@q}ye%gtcgn&r%rm data in the paper format, converting
the rebate claimdata in the paper format into rebate clalmdata In an

el e¢®ronic format,b) arfecaiviagdhd rebrigerlaimeon bbaesizgndted siteldhe rébatetdhaim

holbi nCoRierEaRaD & daberdERBREEgE chfasmondiog 10 AARRERbREMEGh GP: ng

per gpnaliiy 1ﬁEﬁﬂiﬁmfg Rforalafbh cbﬁ@sﬁbﬁﬂﬁl@%ﬁh@é&ﬁs&ﬁ& or nore transaction codes.
32. The systemof claim30 further Conprising: "nmeans issued to each

conguTEr COMPY [ S1 N9 @ LERMEsAl bl GEARSAHOR 1 SRS LA T 2

bar code, wherein t al m the” paper

means | aetidendfyidgiaferaatomesrrespoadingny e conbemeans issued to the
consuner; and neans for scanning the barcode to convert the rebate claim

dat g in the papgfg) f Orrg&twlhgtaﬁ elRBBhR Mk &M ﬂlddlfh I‘éﬁs’f%ﬁ%ﬁﬁi‘cﬁ%geor mat .

-33. A conputer program product conprising at | east progra or ag
—device datadeaddrd doynpaismgaieast (i) ﬂ]&grdnﬂsactmmmodeycmgcs@opdmgrtamheaiuahﬁsdi ructions
execut abI e bé the nmachine to performthe nethod steps for processing a

pr OH{Jct trapsgcRen ith yhichae at lepstione Sapignated Bragyctavasomchased by (BaEoISREEE.i on of
one, r havi ng
pur s 251 GReDRefifca BF Sackichiadey Bl Bhobfosch 3B o0t iter

19 (e) associating each stored data record with a corresponding purchase

20  data record having an identical transaction code;

21 ® processing the stored data record and the corresponding purchase

22 data record associated therewith to validate the rebate claim; and

23 (g)  processing a transfer to the consumer of the value of the rebate

24  offers claimed.

1 34.  The program storage device of claim 33 wherein step (g) comprises
2  processing a transfer to the consumer in the form of one of: issuing a check, issuing a
3 credit to a smart card, issuing a credit to a bank account or to a credit card, or issuing a

4  certificate for redemption at a participating member of a retail network.

I 35. A method for processing a product marketing rebate claim

e

submitted by a consumer in satisfaction of at least one rebate offer comprising a promise
to transfer value to the consumer in exchange for the consumer purchasing at least one
designated product, the consumer having purchased the at least one designated product in

at least one qualified transaction, each qualified transaction having a transaction code

[= T V] £ w

assigned thereto, the method comprising the steps of:
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products in one or nore qualified transactions, eaeh qual g d.t Qsacti on
having a transaction code assigned thereto, the thod s e@%@ri si ng:

(a) providing a designated site conneg8ed to a conputer information

network and accessible by the consuner; (b) receiving the rebate claimon

the designated site, the rebate claim conprising (i) at |east one
trangaction code da)regpesiving fronbths cpnsnmern the rehagenelaim comprising (i) a lepst

identifying infarmation correspond] t u oo (s oring as a
torta a3t FepRelpg o ufSpRTRRY By Rl BRSO3 HE aRaBaiiPegen 1y ng

i nf Ognatiﬁfgﬁn%ﬂ@&p&Pgﬁd]gg tPthb Rensipmguner; (d) receiving an electronic file
transfer 1 ncluding at | eaSst one purchase data record conprising at | east

(1) .the transacti co L es gﬂqi I4f 4 [ in
whi c‘h the at | eas&g%ne%g%.g%lhgdt@ p;%%g%@o%@s %%@Ceﬁéig%r 9@?@%?@%@“
and 1(i i Jon@frahsiRXibh ich@@andihe Meneifiing diefoimpmidrecbrizspetidiig wuthe vasanndzy t he
consuner; (e) associating each stored data record with a correspondi ng

purghase data recggpyd is d @8k 163 conirbs Fdrh@y ml8strdiid fik ocessi ng
thqut ored data rce(g{)r dhg%ééﬂ?%gﬂcorretgaond% ngp%pur cha@g dat arrelcolrd

assqgi atisdudihg aeidastorepuyaiasaldiate redved commptising lagleast (Hritle (mnsqetionesdd ng a
transfer to the, consuner gj t he value of, .th re@gte gef,ers ﬁl ai ped. 34
The Ifr o gPERSRONGINE e the gnalificdnransagtionda Which e 3t leagh pre fesignatspraduct was

pr ogessi e h I : . ~diledSuUi ng a

Chodr. - PLEtscd B Hflonbiingey i€ AN TEntifeakidf of A Eighaatphoaddt sy N0

accagnt parcHaSedbby fiRtionswadrgl, or issuing a certificate for redenption at a
participating nenber of a retail network. 35. A nethod for processing a

prodyct nmarketing gebat &sqliRing eabliRBréd 8sta Rycodd MM FeshOndiak ipafodadd on of
—at |east one rebate” offer conprising a prom se to transfer value to the

consgnerdatanreeomahizavirey dmidentical transagtion cpda;chasi ng at | east one desi gnat ed
“product, the consuner having purchased the at | east one designated product

in jeat |east one @yalifrogstsingahs setdddata esvohl shubthe cbadsiominpepirchase havi ng
a transaction code assigned thereto, the nmethod conprising the steps of:
PNM201 Odatalscivk assocdiated theagvith t) valislatsa ¢ach gehatoplpimeandonsuner the rebate
claimconprising (i) at |east

21 ® transferring to the consumer the value corresponding to each rebate

22 offer claimed.

1 36.  The method according to claim 35 wherein the rebate claim is
2 received from the consumer in step (a) by an electronic submission via access to a

3 designated site of a computer information network or by an e-mail submission.

1 37.  The method according to claim 35 wherein the rebate claim is

2 received from the consumer in step (2) by telephone.

1 38.  The method according to claim 35 wherein the rebate cla:im is
2 received from the consumer in step () in a paper submission delivered by a postal

3 service.

I 39.  The method according to claim 35 wherein the rebate claim is
2 received from the consumer in step (a) via the use of a designated card having a card
3 identifier and comprising one of: a credit card, a debit card, or a smart card, wherein the

4  identifying information corresponding to the consumer is the card identifier.
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" one.transaction code corresponding to a qualified transac , (a)z;b% (i)
identifying imformati'on corresponding to the consuner ; %%‘?Pa%ﬁh |ﬁg in a
conputer nenory as a stored data recgyd the at |east one transacti on code
and the identifying information corresponding to the consuner; (c)
receiving and storing in a conputer nenory an electronic file I ncl udi ng
at least one purcitese Tt methed acabrdingpo ckrim§Savhereinshe vale trarsferredigact i on
code corresponding to the qualified tran?action i.n which th? a} | east one
des®gndheaonsuBiendn Stap éd) cogmprisesanePth sashhaluefra prefetemined article,q
| de tif'ﬁﬁtf' of each designated product purchased by the consuner; (d)
assoOci ating each stored data record with a correspondi ng purchase dat a
record having an jdentjcal transaction code;. rocessi t he stored
Gt s recor d and e cobraupBA RGeHSEASE oy b AroRiRGRekelte bt
t hepew ' : ; | 10 saddtationlof at ' t e
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consuner in step (a) by an el ecirqnic subm ssion via .access,to
desﬂgnéleé’&nétpfl@f‘ééucg CABINERRSEMET RPCRERVICHRSCHANGOF ASF dsilg%me%méﬁ?ts
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accgr ditfihsidion satifhetba whssaetion ¢dies bg i partitipating membeig ¢he yysterir om t he
consuner in step ?21) I n a paper subm ssion delivered by a postal servi ce.
39. "Theomprisgg:-according to claim 35 wherein the rebate claimis recei ved
fromthe consunmer in step (a) via the use of a designated card having a
carg identifier adesigrmrgdrsiteiancessibke thfough accomgfiuterdnfodmationl eetistorkar d, or a
TSsmart card, wherein the I dentifying information corresponding to the

conguner is the cgeghsifdeceivirga rdbbid 4igd/td In Mbelebira0 forrdt froh) theThe
met hod according to claim35 wherein the value transferred to t he

condungluiatitys elgonsamerso Hisriebase clgita data fog gagh caaswBeieompriTing at lsastoned
article of manuf actﬁrée. 41.1_ ic’fén??ﬁ%%;em for processing a plurality of
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12 means for storing the rebate claim data as a stored data record and for
13 receiving and storing an electronic file comprising a purchase data record for each

14 qualified transaction, each purchase data record including the transaction code;

15 means for associating each stored data record with a corresponding
16  purchase data record containing an identical transaction code, for processing each stored
17  data record and corresponding purchase data record to validate each rebate claim, and

18  optionally, for checking each validated rebate claim for fraud; and
19 means for transferring the value of the rebate claim to each consumer.

1 42. A system for offering a plurality of product marketing rebate offers

2 to a plurality of consumers, each rebate offer comprising an offer to provide a value in

3 return for a purchase of a designated product, the system comprising:

4 means for processing a plurality of qualified transactions, each qualified

5 transaction comprising a consumer purchase of one or more designated products, said

6  means adapted to assign each qualified transaction with a transaction code, to issue means
7 to each consumer comprising a record of the transaction code; and



+ clains smM’P{%\gooy a plurality of consunmers in satisfacti OL L plurality
of rebate offers, each rebate offer conprising an offerlstobgaﬁf 8@9%6 a
value in return for a purchase of a @si ghat ed product, each consumer

havi ng purchased one or nore designaied products froma participating
menber of a retail network in a qualified transaction, each qualified
trangaction assi gngdams for dAREirimRnCeRonRY filchs aRFitkinCGicBakibRObyRTber, the
system conprising: a designated site accessible through a conputer
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purchase data recorgd for, each,. qualjfi tran tion, ‘ chase data
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identical transaction code, for processing each stored data record and
cor r gs poamdi offerpd mitharespath toaoneeerondret desigahted predustse theragthod cempripng Al
optionally, foail checFi ng each validated rebate claimfor fraud; and neans
for fran¥aueRa§iePhel:val ue of the rebate claimto each consuner. 42. A
systemfor offering a plurality of product marketing rebate offers to a
plurality of consu?ﬁér s, Peaydding aisigsignaied sife emgried thd CORPYEF BYORARLIONG i de a
value in_return, for abl E)rﬁgase of _a designated product, the system
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conpPi si MFWOrkanghaccess SSRGS ol urality of qualified transactions,
each qualified transacti on conprising, a consyner purchase of one.or nore
—desi gnat ed product &) saif%Fewr#%ﬁ? rS'EPé?)FanPB tﬁ%g?sggf‘agﬁg(ﬂﬁteq&‘ﬁlff? ?“é&ﬁ“m_
transgact| fs A o to : o) uner '
compP o1 Hra it afishd AAGRE bR nEaor ol SNRIAERNR cod BpBP RELAUTTC
20044 rrepégpoﬁsertotﬂmsﬁ@rdffeﬂg an electronic file to a system accessible by a

consuner via a conputer information network for receiving and processing a

rebgpe claim thegl eclfpnigtsfal sdted ABRIbEIrAIhE (P WehliB S MBdrationor d for
each qualified transaction, each purchase data record 1ncl uding the
t r angact camesponding 48 the/comsuherd ahd (idpidontify rigrigfarmgtion conrespandiag ith gher &iSat e

claim submtted by a cogsurrer in satis action. of one or nore rebate offers
eacthavPhﬁmﬁeS%SF ted products related to the rebate claim;

13 (d) processing a consumer purchase of the one or more designated

14 products in one or more qualified transactions, said processing comprising receiving the

15 identifying information corresponding to the consumer;

16 (e) receiving an electronic file transfer including at least one purchase
17 data record including (i) the identifying information corresponding to the consumer, and

18 (ii) an identification of each designated product purchased by the consumer;

19 H) associating each stored data record with one or more cori'esponding
20 puréhase data records having identical identifying information corresponding to the

21 consumner,;

22 (2) processing the stored data record and the corresponding purchase

23 data records associated therewith to validate the rebate claim; and

.24 (h) transferring to the consumer the value of the rebate offers claimed.



v and‘offé?%84§H?ﬁn¥espect to one or nore designated,produc{ té;i' t hod
tonprising the—- sequential steps of (a) providin@ a des i}ﬁﬁ Ogﬁte

connected to a conputer information _sithork and accessi ble by the
consuner; (b) receiving the rebate cl"aimon the designated site, the
rebate claim conprising at |least identifying information corresponding to
the qonsuner enter g4, i NThe hR&RANTRI4iM | RetHee Ramprisihf Alter st(aﬁ)Cb)szﬁﬁairWt S a
stored data record the (i) identifying information “corresponding to the
conserstepfiy, téceivinglemtherdgsignated side aninsomciiay frempbe domymer to hdeasache or
nore designated products related to the rebate claim (d) processing a
consdhﬁrm%EWéﬁﬂgﬁ of the one or nore designated products in one or nore
qual i fied transactions, said processing conprising receiving the
identifying information corresponding to the consuner; (e) receiving an

el ectronic file transfer including at | east one purchase data record
including (i) the identifying information corresponding to the consuner,
and (ii) an identification of each designated product purchased by the
consuner; (f) associating each stored data record with one or nore
correspondi ng purchase data records having identical identifying

i nformati on corresponding to the consuner; (g) processing the stored data
record and the correspondi ng purchase data records associated therewith
to validate the rebate claim and (h) transferring to the consuner the

val ue of the rebate offers clained. PNMO1OAD 15 March 2004 -51 44. The

nmet hod of claim1 further conprising after step (b) and prior to step (h),
receiving on the designated site an instruction fromthe consuner to
rel ease the rebate claim
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