An i nformation processing apparatus includes a receiving unit configured to
receive a utilization request for one of plural
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(57) Abstract: An information processing apparatus includes a receiving unit configured to receive a utilization request for one of
plural services provided by a computer; a service attribute information storage unit configured to store service attribute informa-
tion of each of the services, the service attribute information including information indicating a type of the service and information
indicating an evaluation of a content of the service; and a service recommending unit configured to search the service attribute in-
formation storage unit for the service attribute information corresponding to the type of the requested service, and determine a uti-
lization-recommended service based on the evaluation information in the service attribute information retrieved from the service
attribute information storage unit.



