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Claims

What is claimed is:

1. A non-transitory computer-readable medium storing computer-rgadable
instructions for:

(A) providing, to a first user, a selection of available attended deli¥ery/pickup
locations to which the first user may have one or more parcels delivered;

(B) receiving a request from said first user to deliver said oné or more parcels to a
particular attended delivery/pickup location, said request compriging an intended
recipient and said particular attended delivery/pickup locatiorycomprising an attended
delivery/pickup location from said selection of available agfended delivery/pickup
locations and being associated with a first brick-and-moftar store;

(C) at least partially in response to receiving gaid request, facilitating delivery of
said one or more parcels to said particular attended delivery/pickup location;

(D) receiving confirmation that said oné or more parcels have been delivered to
sais particular attended delivery/pickup location; and

(E) at least partially in response $6 said confirmation, notifying at least one person
that said one or more parcels have begh delivered to said second attended delivery/pickup

location.

2. The non-trangitory computer-readable medium of Claim 1, further storing
instructions for:

(F) providing greminder to at least one employee associated with said particular
attended delivery/pfckup location to enter information associated with said one or more

parcels.

3. The non-transitory computer-readable medium of Claim 2, wherein said
confirpfation that said one or more parcels have been delivered to said particular attended
delyfery/pickup location is received at least partially in response to said entry of said
iformation associated with said one or more parcels by said at least one employee

associated with said particular attended delivery/pickup location.
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4. The non-transitory computer-recadable medium of Claim 1, wherein:

said first attended delivery/pickup location is located substantially within safd first
brick-and-mortar store; and

said selection of available attended delivery/pickup locations comprigés attended
delivery/pickup locations located substantially within brick-and-mortar stgres associated
with said first brick-and-mortar store.

5. The non-transitory computer-readable medium of/Claim 4, wherein:

said non-transitory computer-readable medium furthey’comprises computer-
executable instructions for determining an availability of g/particular item of inventory at
a second brick-and-mortar store associated with said se€ond alternative delivery/pickup
location;

said non-transitory computer-readable mgdium further comprises computer-
executable instructions for determining an avgilability of said particular item of inventory
at said first brick-and-mortar store; and

said request to deliver said one of more parcels to said particular attended
delivery/pickup location is received at least partially in response to a determination that
said particular itcm of inventory ig"unavailablc at said sccond brick-and-mortar storc and
is available at said first brick-gfid-mortar store.

6. ansitory computer-readable medium of Claim 1, wherein:

one or more/Stores associated with said shopping center; and
si{d selection of available attended delivery/pickup is based at least in part on a

residedtial address associated with said first user.
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7. The non-transitory computer-readable medium of Claim 6, wherein said
particular attended delivery/pickup location is within a particular distance of said

residential address associated with said first user.

g. The non-transitory computer-readable medium of Claim 6, wherein said at

least one person is said first user.

9. The non-transitory computer-readable medium of Claim 1, wherein:
said computer-readable medium further stores computepreadable instructions for:
receiving, from said first user, a select{on of said particular
attended delivery/pickup location; and
at least partially in response to péceiving said selection, providing a
first code associated with said partigllar attended delivery/pickup location
to said first user;
said request to deliver said one or mofe parcels to said second delivery/pickup
location is received at an online retail welsite and further comprises said first code;
said facilitating delivery of said’one or more parcels comprises facilitating

delivery based at least in part on said first code.
10.  The non-trangttory computer-readable medium of Claim I, wherein said

first code is associated with an address associated with said second delivery/pickup

location and an account associated with said first user.
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11. A computcr system comprising at lcast one processer, wherein said
computer system is configured for:

(A) receiving a request to transfer one or more items from a first attende
delivery/pickup location located substantially within with a first brick and meftar retail
location to a second location;

(B) receiving a first confirmation of receipt of said one or mor¢Atems at said first
attended delivery/pickup location;

(C) at least partially in response to receiving said request £nd said first
confirmation, facilitating delivery of said one or more items fyom said first attended
delivery/pickup location to said second location;

(D) receiving a second confirmation of delivery gf said one or more items to said
second location; and

(E) at least partially in response to receivipg said second confirmation, notifying

at least one person of said delivery.

12.  The computer system of @laim 11 wherein said second location is a
second attended delivery/pickup locagion located substantially within a second brick and

mortar rctail location.

13.  The computey/system of Claim 12, wherein said one or more items are one
or more items that are noycurrently available in stock at said first brick-and-mortar retail
location, and are currgritly available in stock at said second brick-and-mortar retail

location.

14. /The computer system of Claim 13, wherein said first and second brick-

and-mortar retail locations are controlled by a first retailer.
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15.  The computer system of Claim 14, wherein said at least one person is
selected from the group consisting of:
(2) an employee associated with said first brick-and-mortar retail location; £nd

(b) an employee associated with said second brick-and-mortar retail locdtion.

16. The computer system of Claim 12, wherein said computer sygtem is further
configured for:

determining an availability of said one or more items at said first brick-and-mortar
retail location;

determining an availability of said one or more items/t said second brick-and-
mortar retail location; and

receiving said request to transfer said one or mgre items at least partially in
response to a determination that said one or more i{¢ms are unavailable at said second

brick-and-mortar retail location and available at aid first brick-and-mortar retail location.

17.  The computer system of Cldim 16, wherein said computer system is
further configured for:

receiving a request from a figSt user to deliver one or more items ordered from an
onlinc retail website to said first Attended delivery/pickup location;

facilitating delivery of/said one or more items ordered from an online retail
website to said first attendgd delivery/pickup location;

receiving a requést from a second user to deliver one or more parcels from said
first attended delivep§/pickup location to a third attended delivery/pickup location;

facilitating delivery of said one or more parcels from said first attended

location to said third attended pickup/delivery location.
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18. A computer implemented method comprising:

receiving, by at least onc processor, an indication of a rcceipt of an item at a
attended delivery/pickup location, said item having been purchased by a user at a
shopping center and said first attended delivery/pickup location being located within said
shopping center;

providing, by at least one processor, a selection of one or more other attended
delivery/pickup locations to said user;

receiving, by at least one processor, a request to ship said if¢m from said first
attended delivery/pickup location to a second attended delivery/pickup location
designated by said user, said second attended delivery/pickup/location being an attended
delivery/pickup location from said other attended delivery/pickup locations; and

facilitating, by at least one processor, delivery of said item from said first attended

delivery/pickup location to said second attended delvery/pickup location.

19.  The computer implemented method of Claim 18, wherein said selection of
one or more other attended delivery/pickup/locations is based at least in part on a

geographic preference of said first user

20.  The computcr impfemented method of Claim 18, further comprising;
receiving from a second user, by at least one processor, a request to ship a second
item from said first attended delivery/pickup location to a second attended
delivery/pickup location/designated by said second user, wherein:
said sgCond attended delivery/pickup location is designated from said
other attended delivery/pickup locations; and
aid second item is an item other than an item purchased by said second

user/at said shopping center.
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CLAIMS

1. A non-transitory computer-readable medium storing computer-readable
instructions for:

(A) providing, to a first user, a selection of available attended
delivery/pickup locations to which the first user may have one or more parcels
delivered;

(B) receiving a request from said first user to deliver said one or more
parcels to a first attended delivery/pickup location, said request comprising an
intended recipient and said first attended delivery/pickup location comprising an
attended delivery/pickup location from said selection of available attended
delivery/pickup locations and being associated with a first brick-and-mortar store;

(C) determining a capacity of said first attended delivery/pickup location
to accept said one or more parcels prior to facilitating delivery of said one or more
parcels;

(D) upon determining that the capacity of said first attended
delivery/pickup location is adequate, and at least partially in response to receiving
said request, facilitating delivery of said one or more parcels to said first
particular attended delivery/pickup location;

(E) receiving a confirmation that said one or more parcels have been
delivered to said first attended delivery/pickup location when the capacity of said
first attended delivery/pickup location is adequate; and

(F) at least partially in response to said confirmation, notifying at least one
person that said one or more parcels have been delivered to said first attended

delivery/pickup location.
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2. The non-transitory computer-readable medium of Claim 1, further

storing instructions for:
(F) providing a reminder to at least one employee associated with said first
attended delivery/pickup location to enter information associated with said one or

more parcels.

3. The non-transitory computer-readable medium of Claim 2, wherein
said confirmation that said one or more parcels have been delivered to said first attended’
delivery/pickup location is received at least partially in response to said entry of said information
associated with said one or more parcels by said at least one employee associated with said first

attended delivery/pickup location.

4. The non-transitory computer-readable medium of Claim 1, wherein:

said first attended delivery/pickup location is located substantially within
said first brick-and-mortar store; and

said selection of available attended delivery/pickup locations comprises
attended delivery/pickup locations located substantially within brick-and-mortar

stores associated with said first brick-and-mortar store.

5. The non-transitory computer-readable medium of Claim 4, wherein:

said non-transitory computer-readable medium further comprises
computer-executable instructions for determining an availability of a particular
item of inventory at a second brick-and-mortar store associated with a second

attended delivery/pickup location;
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wherein:

said non-transitory computer-readable medium further comprises
computer-executable instructions for determining an availability of said particular
item of inventory at said first brick-and-mortar store; and

said request to deliver said one or more parcels to said first attended
delivery/pickup location is received at least partially in response to a
determination that said particular item of inventory is unavailable at said first

brick-and-mortar store.

6. The non-transitory computer-readable medium of Claim 1,

said request is received from said first user at said first attended
delivery/pickup location associated with a shopping center; and
said one or more parcels contain one or more items purchased by said first

user at one or more stores associated with said shopping center.

7. The non-transitory computer-readable medium of Claim 1, wherein

said first attended delivery/pickup location is within a particular distance of a residential address

associated with said first user.

8. The non-transitory computer-readable medium of Claim 1, wherein

said at least one person is said first user.

wherein:

9. The non-transitory computer-readable medium of Claim 1,
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said computer-readable medium further stores computer-readable
instructions for: receiving, from said first user, a selection of said first attended
delivery/pickup location; and

at least partially in response to receiving said selection, providing a first
code associated with said first attended delivery/pickup location to said first user;

said request to deliver said one or more parcels to said first attended
delivery/pickup location is received at an online retail website and further
comprises said first code;

said facilitating delivery of said one or more parcels comprises facilitating

delivery based at least in part on said first code.

10.  The non-transitory computer-readable medium of Claim 9, wherein said
first code is associated with an address associated with said first attended delivery/pickup

location and an account associated with said first user.

11. A computer system comprising at least one processer, wherein said
computer system is configured for:

(A) receiving a request to transfer one or more items from a first gttended
delivery/pickup location located substantially within a first brick and mortar retail
location to a second attended delivery/pickup location;

(B) receiving a first confirmation of receipt of said one or more items at
said first attended delivery/pickup location;

(C) determining a capacity of said second attended delivery/pickup
location to accept said one or more items prior to facilitating delivery of said one

or more items;
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(D) upon determining that the capacity is adequate, and at least partially in
response to receiving said request and said first confirmation, facilitating delivery
of said one or more items from said first attended delivery/pickup location to said
second attended delivery/pickup location;

(E) receiving a second confirmation of delivery of said one or more items
to said second attended delivery/pickup location; and

(F) at least partially in response to receiving said second confirmation,

notifying at least one person of said delivery.

12.  The computer system of Claim 11, wherein said second attended

delivery/pickup location is located substantially within a second brick and mortar retail location.

13. The computer system of Claim 11, further comprising
automatically reserving space for the one or more items at said second attended delivery/pickup

location upon determining that the capacity is adequate.

14.  The computer system of Claim 11, further comprising, upon determining
that the capacity is not adequate, receiving a request to transfer the one or more items to an

alternate attended delivery/pickup location.

15.  The computer system of Claim 11, wherein said at least one person is at
least one of:
(a) an employee associated with said first brick-and-mortar retail location;
and
(b) an employee associated with a second brick-and-mortar retail location
associated with said second attended/delivery pickup location.
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16. The computer system of Claim 15, wherein said computer system
is further configured for:
determining an availability of said one or more items at said second brick-
and-mortar retail location; and
receiving said request to transfer said one or more items at least partially
in response to a determination that said one or more items are unavailable at said

second brick-and-mortar retail location.

17.  The computer system of Claim 11, wherein said computer system is
further configured for:

receiving a request from a first user to deliver said one or more items
ordered from an online retail website to said first attended delivery/pickup
location;

facilitating delivery of said one or more items ordered from said online
retail website to said first attended delivery/pickup location;

receiving a request from a second user to deliver one or more parcels from
said first attended delivery/pickup location to a third attended delivery/pickup
location; and

facilitating delivery of said one or more parcels from said first attended

delivery/pickup location to said third attended pickup/delivery location.

18. A computer implemented method comprising:
receiving, by at least one processor, an indication of a receipt of an item at

a first attended delivery/pickup location, said item having been purchased by a
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user at a shopping center and said first attended delivery/pickup location being
located within said shopping center;

providing, by at least one processor, a selection of one or more other
attended delivery/pickup locations to said user;

receiving, by at least one processor, a request to ship said item from said
first attended delivery/pickup location to a second attended delivery/pickup
location designated by said user, said second attended delivery/pickup location
being an attended delivery/pickup location from said one or more other attended
delivery/pickup locations;

determining a capacity to receive said item at said one or more other
attended delivery/pickup locations;

determining that said second attended/delivery pickup location has
adequate capacity to receive said item; and

facilitating, by at least one processor, delivery of said item from said first
attended delivery/pickup location to said second attended delivery/pickup

location.

19.  The computer implemented method of Claim 18, wherein said selection of

one or more other attended delivery/pickup locations is based at least in part on a geographic

preference of said user.

comprising;

20. The computer implemented method of Claim 18, further

upon determining that the capacity is adequate, automatically reserving

space at said second attended delivery/pickup location for said item.
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