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ABSTRACT

A report reception system includes a nulti-function
tel ephone termnal, a conmand board termnal including a call
unit, a display output wunit, and a connection destination
transmtting unit that transmts information of a connection
destination connected from a reporter term nal, and a
managenent server including a connection control wunit that
controls a connection of each termnal. The nmulti-function
tel ephone terminal receives an inconmng call including a
t el ephone nunber fromthe reporter termnal, and establishes a
first voice call connection with the reporter termnal, the
connection destination transmtting unit of the conmand board
t erm nal transmts connecti on destination i nformation
including identification information of the report reception
systemto the reporter termnal on the basis of the tel ephone
nunber of the reporter termnal, and when a connection request
to the connection destination is received from the reporter
termnal, the managenent server establishes a second voice
call connection between the command board terminal and the
reporter termnal, and acquires information using a device
such as a canera or a sensor of the reporter term nal
Accordingly, in the report reception system it is possible to
enabl e even information other than a voice to be acquired from
the reporter termnal that makes a tel ephone report and enable

tasks to be streanlined.



