1 Method for Playing a Gane 2 3 Field of the
Invention 4 5 This invention relates to a nmethod for
playing a gane. 6 7 Backgrougd of the Invention 8 9
In organi zati ons today, there are several ways of
training and developing 10 enployee's skills as well
as aligning the enpl oyees' to an organi zation cul ture.
11 One of the ways is engagi ng enployees in activities
such RSP Prayin§digades, and 12 games. However such
activities often require significant |ogistics and
resource 13 planning and reschedul i ng of job
asksi (fieid of the inveatibnance. 14 On the ot her hand, board
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22 Summary of the Invention

There is provided a method for playing a board game, comprising:
23 providing a board having spaces arranged in horizontal and vertical lines in
24 agrid pattern, wherein the spaces include interior spaces within a periphery of the
25 grid pattern and edge spaces at the periphery of the grid pattern;
26 providing players with game pieces such that each player has a
27 corresponding game 'piece that represents the player;
28 distributing lettered tiles to the players such that each player has
29  corresponding lettered tiles that represent the player and each lettered tile displays
30  asingle letter;
- 31 placing the game pieces on the board such that each game piece is
32 located on a corresponding space; and then
33 for each player, during a turn for the player, usmg the game plece and the
" 34 lettered tiles that represent the player:




33 for each player, during a turn for the player,
using the gane piece and the 34 lettered tiles that
represent the player: 2 1 gengerating a random nunber
to determ ne a nunber of clainmed spaces 2 that forma
conti nuous segnent of adjacent spaces, are adjacent to
a starting 3 space where the gane piece is | ocated and
i nclude and extend to a | andi ng space; 4 noving the
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squar e. 20 Preferably, the ganme pieces are figurines.
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that generating the random nunber includes rolling a
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are 28 interior

rticall
gacéf s pr f\éfahl&ﬁh%ﬁ‘ fﬂﬁtsregg'ﬁ%mﬁﬁ'é lefiefS L BRMAI y or
vertlcally if the clainmed spaces are 30 interior
$DAC @Fer@Rly, eIt S AASHIRACE the@BMfrs they display, and the lettered

23 tiles for different players are identical except that the lettered files for different
24  players are a different color.

25  ltis preferable that generating the random number includes roliing a die.

26 Itis preferable that moving the game piece includes:

27 moving the game piece horizontally or vertically if the claimed spaces are
28  inierior spaces;

29 moving the game piece horizontally or vertically if the claimed spaces are
- 30 interior spaces and a single edge space; and




js 3 1 noving the gane piece horizontally and
vertically if the clainmed spaces are 2 one or nore
interior spaces and two or nore edge spaces. 3 It is
preferable that noving the gane piece includes: 4
novi ng the ganme piece horizontally along the one or
nore interior spaces 5 to the two or nore edge spaces
and then vertically along the two or nore edge 6
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interior spaces to t nore edge spaces, then
hori zontally along the two or 24 nore edge spaces,
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26 Preferably, moving the game piece includes:

27 moving the game piece horizontally along the two or more edge spaces fo
28  the one or more interior spaces and then vertically along the one or more interior
29  spacesif the two or more edge spaces are vertically adjacent; and

30 moving the game piece vertically along the two or more edge spaces to the
31 one or more interior spaces and then horizontally along the one or more interior
32 spaces if the two or more edge spaces are horizontally adjacent.




32 spaces if the two or nore edge spaces are
hori zontally adjacent. 4 1 Preferably, noving the
gane pi ece excludes noving thg gane piece to or across
2 the starting space and excl udes novi ng the gane
piece to or across a clainmed 3 space twice. 4 It is
preferable that placing the lettered tiles on the

cl ai med spaces includes 5 replacing another lettered
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objective 1s excellent” custoner service. 18
Preferably, the word is "MAGC'. 19 20 It is
poef dreidybisly, tabvatding MAGIcGry pomt Rtudes tgYatel Riterbtiédtg fofm the

Grea ' . tonmers. 22 Preferably, the
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_place orma first instance of the
word horizontally 23 and a second instance of the word
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?7 Pl a%?errébiy, the business objective is excellent customer service.

18  Preferably, the word is “MAGIC”.

19 _

20 ltis preferable that "MAGIC” is an acronym for Making A Great Impression on
21  Customers.

' _2_2 Preferably, the placed lettered tiles form a first instance of the word horizontally
23 and a second instance of the word vertically, and the first and second instances of
24 the word intersect one another and share a common lettered tile and each result in
25  avictory point.




6 Preferably, the placed lettered tiles that formthe
word are adjacent to another 7 lettered tile of the
pl ayer that does not formthe,word. 8 The player may
pl ace the ganme piece on any space the player selects
before the 9 player takes a first turn. 10 The
pl ayers may take turns generating the random nunber,
noving the gane 11 piece and placing the lettered
tlle ' r
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enploys the players. 20 Preferably, the card describes
a conplinment about the player and rewards the 21
pléay etreferably, teommled lefitreaitethattidre tiE ey e sre adidcepetn ahdtze s
the_miiaile oo Blabd Htllatnotiyfy AL ment 1S due to
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Igttz%gggﬁlg%@%gggkern1ned card word. 6 1 Preferably,
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and the word ATTITUDE in 8 small font, or the letter
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3 Thﬁ{e is also provided a nmethod for playing a board
Ame ﬁ€r|5|ng 10 providing a board having spaces
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18  Preferably, the task is recifing a quality management pledge of an organization that
I8  employs the players.

20  Preferably, the card describes a compliment about the player and rewards the
21 player or a complaint about the player and penalizes the player.

22 Preferably, the compliment is due to excellent customer service.
23 Preferably, the complaint is due to unsatisfactory customer service.

24 Preferably, the card displays a letter, and the player is rewarded for accumulating
25 . cards with letters of a predetermined card word. '




13 providing players with gane pieces such that each
pl ayer has a 14 correspondi ng gane pi ece that
represents the player; 15 distributing lettered tiles
to the players such that each player has 16
corresponding lettered tiles that represent the player
and each lettered tile displays 17 a single letter;
18 placing the ganme pieces on the board such that each
gamne piece is 19 located on a correspondi ng space;
and t ﬁé h Ia ers take turns and for each
pl ayerre CERgY; ¢ @Cﬁé H 5 & hypingss @bisFtg efran orgspizalien wiych ¢raploys
gare the pleeraand the lettered tiles t hat represent the
player: 22 rolling a die to generate a random nunber
to determ ne a nunber of 23 clainmed spaces that forma
cont i TEETE!Y By Prsiessbiesip icxprltend Sustemmer sefvige. adj acent
24 to a starting space where the gane piece is |ocated
aqd 'Ff}gfle}égr?‘ tﬁ‘é‘gan?w&ﬁ q?,_\ Lo a 25 | andi ng space; 26
romthe starting space al ong

the cIalned spaces 27 to the | andi ng space, including
NBVi Fefblably,geNT8s B &eyh @r KROWLEDEE, ArTiMet dne divBLiNgss.
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23 claimed spaces that form a continuous segment of adjacent spaces, are adjacent
24 to a starting space where the game piece is located and include and extend to a

25  landing spacs;

26 moving the game piece from the starting space along the claimed spaces
27 to the landing space, including moving the game piece horizontally or vertically if
28  the claimed spaces are interior spaces, moving the game piece horizontally or

29 vertically if the claimed spaces are interior spaces and a single edge space, and

~ 30 moving the game piece horizontally and vertically if the claimed spaces are one or

31 more interior spaces and two or more edge spaces;




14 periphery is a square, the lettered tiles consi st
of letters of the word and are 15 shaped as the
letters they display, and the Jettered tiles for
different players are 16 identical except that the
lettered tiles for different players are a different
color. 17 Preferably, awarding the victory point
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and 5 noving the gane piece vertically along the two
or nore edge spaces to the 6 one or nore interior
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horizontal l'y adjacent. 8 Preferably, noving the gane
pi ece includes: 9 noving the game piece horizontally
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25 Preferably, moving the game piece includes:

26 moving the game piece horizontally along the one or more interior spaces
27  to the two or more edge spaces and then vertically along the two or more edge
28 spaces if the two or more edge spaces are vertically adjacent; and

29 moving the game piece vertically along the one or more interior spaces to
30  the two or more edge spaces and then horizontally along the two or more edge

31 spaces if the two or more edge spaces are horizontally adjacent.




- . 33 agrid pattern, wherein the spaces include interior spaces within a periphery of the '

15 nore edge spaces, and then vertically along a
second subset of the one or nore 16 interior spaces
if the two or nore edge spaceg are horizontally
adj acent. 17 Preferably, noving the gane piece
i ncludes: 18 noving the game piece horizontally al ong
the two or nore edge spaces to 19 the one or nore
interior spaces and then vertically al ong the one or
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game piece that represents the player; 3 distributing
lettered tiles to the players such that each player
Hds 4 cor Fegpebidimeyng begenedetd indgies:hat represent the
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28 depvzerif the tao srumbeedgekpabes e dibnmdtalypdioest.t hat form a
continuous segnent of adjacent spaces, are adjacent

12 to a starting space where the gane piece is | ocated
gﬁd i ncl ugéef%{ﬁtay gy?w@gh@e Q@n%‘piece excludes moving the game piece to or

25 across the starting space and excludes moving the game piece 1o or across a

26  claimed space twice, placing the letiered tiles on the claimed spaces includes

27  replacing another lettered tile of another player that is located on a claimed space,
28 and piacing the lettered tiles on the claimed spaces excludes replacing ancther

29  lettered tile of the player on a claimed space.

30

31  There is also provided a method for playing a board game, comprising:

32 providing a board having spaces arranged in horizontal and vertical lines in

34 _grid pattern and edge spaces at the periphery of the grid pattern;




13 |l andi ng space; 14 noving the gane piece fromthe
starting space along the clained spaces 15 to the

| andi ng space; 16 drawing a cayd froma stack of cards
if the |l anding space is a card space; 17 placing
lettered tiles selected by the player on the clained
spaces such 18 that each placed lettered tile is

| ocated on a corresponding clained space 19 regardl ess
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28 Preferably, the grid pattern has an identical number of the horizontal and

29  vertical lines, the horizontal and vertical lines have identical rectangular shapes

“306  andsizes, spaces are squares and have identical square shapes and sizes, the

31 periphery is a square, the lettered tiles consist of letters of the word and are
32 shaped as the letters they display, and the lettered tiles for different players are
33 identical except that the lettered tiles for different players are a different color.

34 Preferably, awarding the victory point includes the placed lettered tiles {o
35  form the word and the player reciting the word.




10 11 Preferably, the card describes a conplinent
about the player and rewards 12 the player or a

conpl ai nt about the player ang, penalizes the player,
the complinent 13 is due to excell ent customner
service and the conplaint is due to unsatisfactory 14
custoner service. 15 16 Preferably, the card displays
a letter, and the player is rewarded for 17

accurmul ating cards with the letters KAT which is an
acronym for KNOALEDGE, 18 ATTI TUDE and TI MELI NESS. 19
Prlef er abl yFrefetably.dlzerwbrd is “MAGICH whickcia edlaceramwiorfMeadsimg & Great
fid stinptedsin Sfcedmds. if the 20 card place is a first
card place, the card is a second card drawn from a
second 21 stack of cards if the card place is a second
card pl aceRrefembly,ttieelacad ditérsd ded fhinT afirgt s tince2? thevawh
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dess crddole thsaitn b bietofyipbist card, the second card descri bes
a conplinment about the 25 pI ayer and rewards the

pl ayer or a conpl aint about the player and penalizes
tHe 26 plFagierpbly. divdardievards thelplesr Btheiplapir agonas héask er

arsd tdeecripbddtfihe éabd, GRYRE €RK a hRditydrandgeaidRibidbé Bdnt hi rd
rds vvlth t[‘]%letters KAT which is an acronymfor 28
K

URPHPRELI NESS. 29 is 117 1 Brief
D@scrlptlon of the Drawings 2 3 In order that the

present | W&&EH)IP 'ﬂ"leréﬁbﬂ oh,?cnf)ég 3 %nhbﬁrgﬁﬁ 5609964(3 aﬁy@r éﬁﬁ‘@\'mérﬁs

rac
v rfﬁ%éavebvp AR PR B 13 AP PESEa i e g Complment
pBef ey duedo excbiledi avetniher sefvick laed the egapiint isrdue it unestisfatiory

agscrd,pbhaieRebng With 6 reference to the
acconpanying illustrative drawings. 7 8 In the

awings: 9 Figure 1 illustrates a plan view of a
béar d gan@reigaldy, thergrdid@spayd a letdr, andheiagend rewd@edogur es
217t 0 a@cdﬂdlaﬂ% Ja?&s%vltq 'tt‘fefieﬁ{e%q{AT%h%fssﬁ%ldr%ﬂ for ﬁﬁg\?}\/’tﬂgDGE,

ane _accor rst e
18 A {TUDE andTlMELI S8.

19 Preferably, the card is a first card drawn from a first stack of cards if the
20 card place is a first card place, the card is a second card drawn from a second

21 stack of cards if the card place is a second card place, and the card is a third card
22 drawn from a third stack of cards if the card place is a third card place.

23 Preferably, the first card rewards the player if the player performs a task
24 described on the first card, the second card describes a compliment about the
25 player and rewards the player or a complaint about the player and penalizes the
26 player, and the third card displays a letter and the player is rewarded for

27 accumulating third cards with the fetters KAT which is an acronym for
28 KNOWLEDGE, ATTITUDE and TIMELINESS.

29




12 Figures 6 to 8 show other variations of noving a
gane piece according to the first 13 enbodi nent; 14
Figure 9 illustrates a plan view of a board gane
according to a second 15 enbodinent; 16 Figure 10
illustrates a variation of the board ganme of Figure 9;
and 17 Figures 11 to 12 illustrate different

vari ations of the cards according to the second 18
enbo il.ed Description of the

Prigf é%{%gggﬁ‘%go?gn@r}??ﬂé&f%ﬂ Referring to Figure 1, a
bdard 3 is provi ded for playing a board gane 2. The
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PreedatRichtd 8 the\REh PRty IS diod araxingP! e, "MAG C'. 26
27 The word may be a busi ness objective of an

organi zati on which enploys the 28 players. The
orgarlh #etdragingay i ncl ude organi zations in the service
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ness, obj ective may excel lent 30
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fmr eheafivgtleepodiioers] ng & 31 Devel opnent Board, the
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an acronym Maki'ng a sion on

st GAPPAMe3 34 The board 3 has spaces 4 arranged in
h@r | Figutealo Hugvetes Ga il vi@w tdf Callbodrd N@sneS accbhhg ©5a second
heri ZQRb@leld Nes 6 intersect the vertical lines 8 to
forma gri pattern_lo. The grid 36 pattern 10 may
H&ve Figre @dlpiraies @ virintior of tBe bavet 9ameref BlowraSdender ti cal
l1i7neFidares81 td MBilustdteiPfelcrOREi@lonabfdhe/ € dsl &adrdikd 0% fcorfd
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The spaces 4 may be substantlally i dentical square

dhapes. The size of each 2 space 4 may be

gubs Daaifilbd bbstriptornds. thd ARfesRa ERbodinieh@l ude interi or
§Eaces 12 3 which are spaces within a periphery 14 of

e grid pattern 10 and edge spaces 16 4 which are
$pac &sfeging tchidgyse il i gotrmardyd i4 Arowfled foreplaying @ boart veme 2.1The JRime
peri phedyybeldlay@BYy 230 REIHHRS TAB bR ok e FaSEYAE & accumulate a
24 predetermined number of victory points. A victory point is awarded for the player
25 when the player forms a predetermined word such as for example, “MAGIC".

26

27  The word may be a business objective of an organization which employs the
28  players. The organization may include organizations in the service industry or
29 service training industries. For example, the business objective may be excellent
30  customer service. For service organizations such as for example, Housing &

31 Development Board, the predetermined word may be "MAGIC” wherein “MAGIC” is
32 an acronym for Making a Great Impression on Customers.

33

34 The board 3 has spaces 4 arranged in horizontal lines 6 and vertical lines 8. The
35 horizontal lines 6 intersect the vertical lines 8 to form a grid pattern 10. The grid
36  pattern 10 may have an identical number of horizontal and vertical lines 8, 8, the
37 horizontal and vertical lines 6, 8 having identical rectangular shapes and sizes.




6 7 Described belowis a nethod for playlng t he board
gane 2. 8 9 START OF GAME 10 11 The board gane 2 is
pl ayed on the board 3. At theystart of the gane, gane
pieces 12 18 are provided to players of the board
ganme 2 such that each player has a 13 corresponding
gane piece 18 that represents the player. The gane
pieces 18 may 14 be figurines such as for exanple,

act i ofhef 4 é;ﬂb@se@ ma{f Q¥ %ubsfﬂnﬁéll?tléérnﬁ‘caf Qﬁﬁgl@sshgﬁest hﬁ'nel di26Sof each
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| eft t be shaped as the
Igtgé%sg%)fdggﬁﬂ o8 nge‘%hcfsq l&;layﬁg%@b%é{gam % alettered
tide 20 dlsplaylng the letter Awill have a 22

substgyRRTaOR gaMEShape. The lettered tiles 20 may be
coloured. The lettered tiles 20 23 for different

players are identical except that the lettered tiles
20 f orhedpsrfl gprem? is pRgedireye beardd. eAtdheditdrf o thergeme cdamermieces

2@ 26 &b YKIasd B Ylagsd ep&ue%xr@@%ez duASth e%t:l@rptaklé}g"las a
18 each pl ayer

ace for t e
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oH t HE figtrines sunl as BB ezquapdee actio fieéd, &y dniniatlre 30k20s oretle bie.
pisaceathcR Ela%lﬂ Rasd éfrteépggdu%%% piefd 18 Bk ré}ﬂes%ﬁtg e pﬁa‘?er

create the order of 'play, players nmay take turns
rI1 a die 50 and the 31 pl ayer with the highest
nifb drettaed trlh@ZGjtbcelsﬁt&gtoalee@'s I'c‘o'f the Qlordn@ith bs)for kamgés, aad A7,

i o8t o801 e Uk oo ot S5l e

50 i LoEpRe gt Yemned énaé regrep e dosPIARrb diach (pttered tile 20
det erdiplags asingleaer 22f TEbletdrad R do SRAGE Shapdd a8 theldterslo?

HOW 1Ry LAY NV Sl BRY aPS M Ptile 20 displaying the lefter A will have a
22 substantially A-shape. The lettered tiles 20 may be coloured. The lettered tiles 20
23 for different players are identical except that the lettered tiles 20 for different
24 players are a different colour.

25
26 Players may select any space 4 as a starting space for the game pieces 18 before
27  each player takes a first turn. More than one game piece 18 may be on the starting
28  space. No lettered tiles 20 may be placed on the starting space.

29

30 in order to create the order of play, players may take turns to roll a die 50 and the

‘31 player with the highest number on the die 50 takes his or her turn first and the other
32 players take their turns in a clockwise direction or anti-clockwise direction.
33
34  The die 50 is also used to generate a random number to determine a number of
35 claimed spaces 24.
36




2 3 To formthe predeterm ned word, the player nust
place lettered tiles 32 in a 4 continuous segnent of
adj acent spaces and the placegi lettered tiles 32
display 5 each letter of the predeterm ned word
regardl ess of the order of the placed lettered 6
tiles 32. When the predeterm ned word is forned, the
pl ayer is awarded a victory 7 point for formng the
prledelq@wmd@g&m%mmqu]é;%ed lettered tiles 32 that
form nay cent to another placed
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ternativel
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&d 30 placing the lettered tiles 20 on the clai ned
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. 2 space that the game piece 18 lands, a landing space 30. The claimed spaces 24

28  may be along the horizontal line 6 or the vertical line 8. Alternatively, the players

- 29 may take turns generating the random number, moving the game piece 18 and

30 placing the lettered tiles 20 on the claimed spaces 24.

31

32 Referring to Figure 3, i.e. play sequence 7B which follows play sequence 7A, the
33 player moves the game piece 18 from the starting space along the claimed spaces
34 24 to the landing space 30 and piaces one selected lettered tile 20 on each of the
35 claimed spaces 24 including the landing space 30. The game piece 18 is also
36 placed in the landing space 30. FEach placed lettered tile 32 is located on a




35 cl ai mred spaces 24 including the | anding space 30.
The gane piece 18 is also 36 placed in the | anding
space 30. Each placed lettereghytile 32 is |ocated on a
14 1 corresponding cl ai med space 24. The pl aced
lettered tiles 32 may be adjacent to 2 another placed
lettered tile 32 of the player that does not formthe
word. 3 4 Figure 4 illustrates play sequence 7C which
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32

33 The placed lettered tiles 32 may also form a first instance of the word and a second
3_4 instance of the word, and the first and second instances of the word may be
35  spaced from one another and each result in a victory point.

36 '




31 awarded a victory point for one of the instances 54

or 56. 32 33 The placed lettered tiles 32 nay al so
forma first instance of the ywrd and a second 34

i nstance of the word, and the first and second

i nstances of the word may be 35 spaced from one -
anot her and each result in a victory point. 36 15 1
Figures 6 to 8 show other variations of nnving a game
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phayers. This is 25 because the pl ayers not only

thin o } | so the noves of the
ié requrres a reasona e level of alertness of the players. This is

25 because the players not onty think of their own moves, but also the moves of the )
26 other players.

27

28  Referring to Figure 9, a board 300 is provided for playing a board game 200

29 according to a second embodiment. The goal of the board game 200 is to

30 accumulate a predetermined of victory points first.

31

32 The board 300 has spaces 400 arranged in horizontal lines 600 and vertical lines
33 800. The horizontal lines 600 intersect the vertical lines 800 to form a grid pattern
‘34 100. The grid pattern 100 may have an identical number of horizontal and vertical
35  lines 600, 800. The spaces 400 may be substantially square shapes. A size of
36  each space 400 may be substantially equal. The spaces 400 include interior
37 spaces 120 within a periphery 140 of the grid pattern 100 and edge spaces 160 at




27 28 Referring to Figure 9, a board 300 is provided
for playing a board gane 200 29 according to a second
enbodi ment. The goal of the bgard game 200 is to 30
accunul ate a predeterm ned of victory points first. 31
32 The board 300 has spaces 400 arranged in horizontal
l'ines 600 and vertical lines 33 800. The horizontal
lines 600 intersect the vertical lines 800 to forma
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Aull Seco rd. 621 froma,
210 o PREH e et e o o R oS BT OB Shpdfs o by ing
§écoﬁ§wumwmsspace 620 and the player draws a third
card 631 20 froma third stack of cards if the card
place 62 is a third card space 630. The 21 second
stack of cards may be placed on a second card stack
space 622 and the _ :




22 third stack of cards may be placed on a third card
stack space 632. 23 24 Described bel ow are exanpl es
of the cards 611, 621, 631 w {h their correspondi ng
25 descriptions. 17 1 CARDS AND FUNCTION 2 Card
Headi ng Card Description Reward/ Penalty TASK -
Mai ntai n Eye Mai ntaining eye contact with If both
pl ayers Contact Al ways another player for a tine
copp! eARpd RADFaRIETIoREr | 0d, for exanple, 30 both
pl ayers garn seconds. turns to throw the die and

e. TASK - Think on Your Wthin a tine period, for
Upon| Carthpleadingn of Faeirde)es:fﬂﬁtlen 30 sec )Rd@ardmkﬁtyt he

t askj Ve St-af ay-—StEeps
oy PR ARRET Bl S LR
car d| Cortast fuaxgs nust  panotheeplayeridr a ins er v( camplefaBK task,
Recifte the HDB The HDBydib@lrdrleXanfR, ¥ C€ MDN&h sleferssgaﬁp
inany Qality Servige Pl edge pl edge is
backwar ds. direction.|%tHPn a time perip
exanpl e, 30 seconds, fecite the quallty g novee
pl ed per TRNALD) nEki gy Istal
TASKg'-McK:a1 %2’3% B PoRPC | Wil Tih i, ’% ayel VomrepEEy of
bot H fiffhyers O earl y| P@mple. SPispeapdamake 1 e task mgve iy
conpl ete the task, 30ivsecasdsktstit vithauy EkpsngabadirBction.
pl aylers nove 2 any so&%l dé%%‘fFWBJa%nEr[F t steps in
any |[direction. nanes th hat player wll
guess what fruit you “@fdeT'i‘ﬂ)‘MQ"ﬁﬁfﬁ'gBtbe

related to service.

rnsft%\?nrow the die

TASK - Recite the HDB The HDB quality service Move one step in any
Quality Service Pledge pledge is printed backwards. | direction.

Within a time period, for
example, 30 seconds, recite
the quality service pledge in

its proper way without making

mistakes.
| TASK - Communicate Turn to another player on the | If both players
Clearly left. Think of & fruits. Within | complete the task,

30 seconds, without making both players move 2

any sound, mouth the fruit steps in any direction.
names fto that player. That
player will guess what fruit

you are mouthing.

TASK - Take Ownership | You made a mistake and are | If you choose (i), the

afraid of letting your boss 2" player to your right
know. You have to make a loses a hat.

choice:

i) Keep quist and put the If you choose (i),
blame on the 2™ player to keep this card until
your right you land on “Your

ii} Take ownership of the Honesty Has Paid

mistake Off".




TASK - Take Omnership You made a mistake and are If you
choose (i), the afraid of letting your boss 2nd
player to your right know Ymu have to nake a | oses a
hat. choice: i) Keep quiet and put the If you choose
(ii), blame on the 2nd player to keep this card until
your right you land on "Your ii) Take ownership of
the Honesty Has Paid mstake Of'. 18 Card Headi ng

Car Descri pt1on Rewayd/ Penalty TASK - our Honesty
| f yvigu have tha card itled Your hnlq_ecf\/ has Has  Pai d

o f PR BRI shi p | | SAARESRIEIYN o of £ | ReWAIHRew
t he (CiASH -fYour dorfesty. " ﬂajm heertes ind fifed and] Youvaeesty has
Hongsia phlaos Paid OF f ‘ﬁ' Bunershl Kexch@?’;te éiog(;ﬁe REWF both

your{ back around. The you cof rect
Custloners' Needs ot herth?ﬁa&i/f@?%h% |1 pl ack TekrPynership” and
itemthat is on the |personal items in f|o8tr Rhedtalpdse,
you (gain them After jall players have anolghcgﬁ turn to
thraw done, you nanel an itemthat the d ¥ Ve,
you |tTASKK Anticinste t he t jalwreyourlyaSiarourGhdbk  f byoutchreecht nanied
end | @ust6@e1Mleds | f Y%egﬂaﬂ%lrse@}ﬂ?piﬁcté%e:@rérﬁ@htm%ﬂtthe
cl ogi ng yesterday, it %%s steps in |

di sgovered that therd R?EQ" chtl optaPle:yRbeaT al |
of $0.50. In 30 secondssm. posfkedallcp@yer’aeavﬁo Hothstam td tatohy
in 10-cent coins. TA = =

D=4, E=5, If you conpl%lg?ee (tﬁﬁneameﬁﬁa?r?lﬂ L Fth%,a"g&%&eH:S
1=9) J=10, task, nove YE”E‘t”éﬁs""“??*atP{&ll L=12, M=13,
N=14 TASKY Cieakdatiheon. |O%T5 endPafkbshid®17, RSflydu complete the

Correct Amount closing yesterday, it was task, move 2 steps in

discovered that there was a any direction.
shortfall of $0.50.

In 30 seconds, produce the
$0.50 shortfall in 10-cent

coins.
TASK — Be of Good A=1, B=2, C=3, D=4, E=5, If you complete the
Attitude F=6, G=7, H=8, |1=9, J=10, task, move 2 steps in
K=11, =12, M=13, N=14, any direction.

0=15, P=16, Q=17, R=18,
$=19, T=20, U=21, V=22,
W=23, X=24, Y=25, 7=26

Every letter above has a
number. In 30 seconds, add

up the correct figure for the

word “ATTITUDE".
TASK — Make Your Turn to the player on your if you complete the
{ Customer’s Day left. In 30 seconds, make the | task, you gain another

player laugh. You may make | turn to throw the die
funny faces, actions or tell and move.
jokes. You may not touch the




5=19, T=20, UW=21, V=22, W23, X=24, Y=25, Z=26 Every
| etter above has a nunber. In 30 seconds, add up the
correct figure for the word 1ATTI TUDE'. TASK - Make

Your Turn to the player on your If you conplete the

Custoner's Day left. In 30 seconds, nmake the task, you
gai n another player laugh. You may nmake turn to throw
the die funny faces, actions or tell and nove. jokes.

You jray not touch Theé] pigwer.I9 pl ayer Card Heading

Card c,c“ﬁ" pti-on—Reward{-Penal t v Er_sex‘%r_e_gn_
Take| 883 coth an jc?'f’%ﬁ‘ﬁf’pé'B?rpl ete t hBewargitgnalty

soundTASKa-"l?erS’:dGhrd Qnhe | Bakk a dgepbrgath andanot hiyou @oplatd ther

30 sieconds. turn to th 4 6o Y .ﬁ%
I\/ana\ge Change Exchangk 519}’(‘-! yorl‘,lrlr @IBQMED Esk HJ I$1a1n0ther
on your left. Do not ’é’kﬁ%fahﬁbse%‘d? avvar %'mtRFhSK“hef"e

You'|ve got a corrpl i rrent' Move 1 step i N p&YE maler ecti on

Your = by—t6——S gh—a

docyment . goﬁe an 3 hexcgaqg'?gnlﬁufréaﬁo"f)m bfingi ng the
docunment to the cust oheplayer hoyper IBbrDhi s{  si gnat ure.
The custorrer was gratlrfdt@@haﬁgbw;h,g@éws dedi cat ed '

ser in “u gave—\-ou-—a r‘nnh hent
RISK- 718 7771 You've gbt a compliment! Move 1 step in any

direction
Your customer was unable to
come by to sign a document.
You went the extra mile by
bringing the document to the
customer's home for his
signature.

The customer was gratified
with your dedicated service
and gave you a compliment.

RISK -7 You've got a compliment! Move 1 step in any
direction

You stayed behind to help
finish up the customer's
application because the
deadline was today.

The customer was gratified
with your dedicated service

and gave you a compliment.

RISK -? You've got a compliment! Move 1 step in any
You practised the “No Wrong | direction

Door” policy. The customer
was very impressed by your
positive attitude and gave

you a compliment.




RISK - ? You've got a conplinment! Myve 1 step in any
direction You stayed behind to help finish up the
custoner's application becaugg the deadline was

today. The custonmer was gratified wth your dedi cated
service and gave you a conplinment. RISK - ? You've
got a conplinent! Mwve 1 step in any You practised
the "No Wong direction Door" policy. The custoner

was very inpressed by your positive attitude and gave

you [ca&r@Vighdi Vi Carﬂ‘beséﬂ%‘tlﬂn Heading “ReWarleenaity
Desc | ot ion Reward/Pehal ty SK - _? You' e

conpl "H&AT! Move | st u‘ﬁquﬁgaWwwkmwstoneﬂ\ﬂqwaas@ﬁmany
di rect| on appoi nt ment Twd dultori@rthad & he coylddedtion t ake
| eavie, you accommodaf g n saw himearly
in tlhhe norning, outs gmmmsemt od;‘ %’theng hours. He
was fvery inpressed MAtﬂmMVQUNﬁd%ﬂPOQ@ed sgrvi ce and

gave you a conpl i ment | adgbrinkodated hit@ikhe\eRd 9Ot a
conpglinment! Mwve 1 stp n an The customer cane to

i
you with direction an %’?’MP@V NIBE ARG t He extra
Qyitside noantktlpreratinghouran f

He was very impressed with

m |l g

by providing hin

your dedicated service and

gave you a compliment.

or mat i on.

RISK -?

You've got a compliment!

The customer came o you with
an enquiry. You went the extra
mile by providing him with
additional information.

He was very pleased and gave
you a compliment.

Move 1 step in any

direction

RISK - ?

You've got a compliment!

The customer was unable fo
reach the officer-in-charge from
another department, You went
the extra mile by helping the
customer check the
whereabouts of that officer,
The customer was gratified with
your dedicated service and

gave you a compliment.

Move 1 step in any

direction

RISK -7

You've got a complaint!

You had a bad day at home
and gave incorrect information
to your customer. The
customer has complained

against you.

Lose a Turn.




He was very pleased and gave you a conplinent. RISK -
? You' ve got a conplinent! Move 1 step in any The
custonmer was unable to directhpn reach the

of ficer-in-charge from another departnment. You went
the extra mle by helping the customer check the
wher eabouts of that officer. The custoner was
gratified with your dedicated service and gave you a
complinment. RISK - ? You've got a conplaint! Lose a
lB¥rdPestHpiign and gave 'Ré&\}é?dllﬁén'alty
tustoner. The custofer )
hYouerobacomplail  Headi rlrQSfc%J‘efn

N¥b showdd thicustome@u' e got a

conpl ai nt! Lose a Turh ugtoner a
grgpchy face and raise goy&gfaws%ﬁgseé%}?ufhe cust oner.
The | cust oner has comaF%ﬁeﬁé@ec%?M%sfheyou RISK - ?
You'lve got a conpl ai nf tustodeehad cdplined You |refused to
servie a custoner 10 nlp %ngts pefore closing tinme. The

custloner has conpl ai | ‘nst_vyou. RISK -? You' ve
got |RESnPl ai nt! Lose ‘éoum'ngnta complaint! Lose a Turn.

You refused to serve a

customer 10 minutes before
closing time. The customer has

complained against you.

RISK -7 You've got a complaint! Lose a Turn.
You did not practise the “No
Wrong Door” policy and sent
the customer on a wild goose
chase. The customer has

complained against you.

RISK-7 You've got a complaint! Lose a Turn.
You did not inform the customer
of all the documents he had fo
bring to the office. His trip was
wasted and he has to come
again. The customer has

complained against yod.

RISK - ? You've got a complaint! Lose a Turn.

Customer complained that you

were rude.
KAT K for Knowledge
| KAT A for Attitude
KAT T for Timeliness




You did not practise the "No Wong Door" policy and
sent the custonmer on a wild goose chase. The
custoner has conpl ai ned agai ast you. RISK - ? You've
got a conplaint! Lose a Turn. You did not informthe
custonmer of all the docunents he had to bring to the
office. Hs trip was wasted and he has to cone
agai n. The custoner has conpl ai ned agai nst- you. RISK
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f ior stdisplayedsrdihs pad &1 ﬁlﬁhea:rnalsk ’ft%rcpéﬁ)l‘@ﬁardytﬂé\fp‘laﬂar .fTMfayer

Cay d p%ﬂfé}rr%nﬁbt tag 5ersgr§r1%8 e car Eé} f}ée)[gwarp %ﬁg é{‘ e[i)not ar

61119315'@@60@%%(? E’Se%i oay %Wa@be vangpé’s a mdve innrgglisection.
draws a "TASK" card 611 with NPnage"Change 9
dthSpp aerrén ofo th{&ﬁe ?%ltlgeyge}c%ndl%p%g?q @?}f}?gesgﬂ:{?drfsgé k? cards éj21
d’éscrThBéﬂafﬁﬂeﬁ“ﬂ"em@)ab&jdlmayed Phe sideias df the catd $2t.i Bedch risk is
aIBOt hﬂélgnel;llo §ihﬂﬁte%§ar9ﬁoﬁdh§nsctﬁét@x;@%dé%@rﬂ%a@ﬁg thRktions
Ige orgar%ga!tlgr“? f-%r gPa\r/neplel t%eaplg ergjll'a(;vgg ’!’ card 621 if the game piece
17 18Ilands on a second card space 620. The “?” card 621 may contain a compliment
18  about the player and rewards the player or a complaint about the player and
19 penalizes the player. The compliment may be due to excellent customer service.
20 The complaint may be due to unsatisfactory customer service. The compliment or
21 complaint may be described in another side 625 of the card 621.
22
23 Referred to Figure 13, the third card 631 may display a letter, a “KAT" card 631,
24 wherein the "KAT" card 631 contains a predetermined card word 78. For example,
25  the game piece 18 lands on a third card space 630 and the player draws a “KAT”
26 card 631. The player is rewarded for accumulating “KAT” cards 631 with letters of
27  a predetermined card word 78. The card word 78 may be a business objective of

28  an organization which employs the players. The business objective may be

' 29 excellent customer service. For example, the card word 78 may be KAT and is

30 displayed on a side 634 of the card 631. The KAT is an acronym for
31  KNOWLEDGE, ATTITUDE and TIMELINESS.

32

33 On another side 635 of the card, the "KAT" card 631 displays the letter K in farge
34 font and the word KNOWLEDGE in small font. . The “KAT” card may also dispiay
35 the letter A in large font and the word ATTITUDE in small font, or the letter T in
36 - large font and the word TIMELINESS in small font.

37




13 Referring to Figure 12, the second card 621 may
descri be risks, "?" cards 621. 14 The character "?"
may be displayed on a side 6243 of the card 621. Each
risk is 15 designed to sinulate certain conditions

t hat exi st under normal working conditions .16 in the
organi zati on. For exanple, the player draws a7' card
621 if the gane piece 17 18 |l ands on a second card

spac Gf\rﬁélsﬂanté'd&e)f thé"hobrdIgdm6 2 J;zomythét @Msﬂlsﬁh@b&ﬂ@&l db/EBRE in a

18, ahqut ayer.a d rewar d
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pllay e‘i‘"OthW@V@f@imﬁ i$ fhetite bapyd demedhy éOCt io perablelane pdn be used as a
cust Grgmi ng&@d’l Vil #&ning %BrksHags. Cﬁ%u@ﬁwggs JB}%XtNQ%f ﬁl\é%o&ﬁ gamg 2,
ug§a;% actor ustogﬁr service. Th 't ment or 21"
mpl AP n*? ¥mf§J eq a0 do@&“’i"i‘f‘gaﬁ‘btq‘f?fe”él Byigingss 5 objectiyese of
car d dgabizatpps inABe fRedl dwdney, Hospitalitg indastry,Food 4nd beverage irglaste),
631 MRy KAT" card 631, 24
mherelnBﬁﬁ%mbgwrﬁngggd%£ema§%nta|ns a predeterm ned
cdrd word 78. For exanple, 25 the gane piece 18 | ands
ot a Wikt dhetarr iohss p»aee d@3@ibendnt the RréRE dés%mosa pr&erted

21@ C%ocﬁlﬁ&nt%ghﬁe %é/r]ﬂ %n%o \3@[ lgezgﬂde!'%{o é’étﬁe?erﬁ%m%%% the

dar d §epdegy goncpred éfa%\t fapoyagativgs ﬁwoclf@a@nb insdetpds of design or
abj ecbmsiectioh may Be madONiIBRMI dEadrirgrohhChe RRDMRFont he
phayers. The business objective may be 29 excellent
custoner service. For exanple, the card word 78 may be
KAT and is 30 displayed on a side 634 of the card
631. The KAT is an acronym for 31 KNOALEDGE, ATTI TUDE
and TI MELINESS. 32 33 On anot her side 635 of the
card, the "KAT" card 631 displays the letter Kin
large 34 font and the word KNOALEDGE in small font..
The "KAT" card may also display 35 the letter Ain

| arge font and the word ATTITUDE in small font, or the
letter Tin 36 large font and the word TIMELI NESS in
small font. 37 4 23 1 An advantage of the board. gane
2, 200 is that it instills the business objective in a
2 fun and exciting way for the players who are

enpl oyees of the organi zation. 3 Another advantage is
that the board gane 2, 200 is portable and can be used
as a 4 training tool .in training workshops. The"

busi ness obj ective of the board gane 2, 5 200 may

al so be nodified according to different business
obj-ectives of 6 organizations in the retail industry,
hospitality industry, food and beverage industry,

o
5




7 or any organization in the service industry. 8 9
Wi | st there has been described in the foregoing
description preferred 10 enbedi nents of the present
invention, it will be understood by those skilled in
the 11 technol ogy concerned that many variations or
nodi fications in details of design or 12 construction
may be nmade without departing fromthe present
i nvertHOCLAIMS |y 24 1 THE CLAIMS 2 W Caim 3 1. A
mgt hod for playing a board gane, conprising: 4
‘providing a board havi ng spaces arranged in horizontal
and W¥e €@ |ines in 5 a grid pattern, wherein the
spaces include interior spaces within a periphery of
t 6gr|d patit ern and edge spaces at the periphery
P the gri'd pat“tr%?t??d%rpﬁ’@&?&?%égﬂea%’?%'sﬂﬁ]th game
piteces sudhvidimgia beard haygsperes laamgad m&omn@mﬂ eadéanghes in
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zttergdtl es to the yers suc
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pl7ayer angrogiioh plagdrs eitteghntel piegeciusipihageach dldyethsiangl e
By Srestndb DBl AR AL BRGR AT De Doard Such

eac on a correspondi ng
s Bac e; an S'SY’H@HQ effered Hleeladhe Rvary evch thph eedhgplagerthas n f or
tihe pbressesnding itte@d tilbethgBraRefheR@plARHaridt@ch bBerb&fid 588s

t1I1| e present the player: 16 generating a
%Stnﬁgﬁﬁo%'fe to determ ne a nunber of claimed spaces

ﬂ? t hat f BRfivEthe 6304 pierse o Siegnard such thabelich gene pisgds es,

ase RAHaCens cdr@s@na.hggaab@gné&eﬁpace anre theI gage
ece is Loca nd extend to a | andin
24 coe 1l7RRY F’%gﬁeft ‘ﬂ“é‘“%ah*é gy B it o0 e 92 P g0 the
éﬁac@“a’le@)h'gs thpflgerrbsantthelplgysaces 20 to the | anding
space, Zlgéﬂeﬂﬂih Qrah@&ﬂi RnStdr folde@mmined ﬁﬁﬁb@gof@érrﬁeﬁ%p?ces

917 yﬁlatfor 6} tm Uug se tp? g’ ﬁtUCh %t o aced
lettere ”}?fé‘ L? ?%@H‘te@d’ EMEBER SHA ﬁ@t‘b?%‘?
$hacepace gheratiediomg pigceyis Eicated arplohohide hiad extdned tqd Aydhig PaGE
tfe pl acefloliffhes Sk ﬂiéde%mftﬁé)sﬁérting space along the claimed spaces
20 tothe landing space; .

21 placing lettered tiles selected by the player on the claimed spaces such
22 that each placed lettered tile is located on a corresponding claimed space;

23 awarding a victory point for the player once the placed lettered tites from
24 the turn or a previous turn are located on adjacent claimed spaces along a

25 horizontal or vertical line of the grid pattern that include and extend between begin
.26 and end spaces, the placed lettered tiles are letters of a predetermined word

27 regardiess of the order of the placed lettered tiles, thereby forming the word, and
28  the game piece is located on the begin or end space; and

29 declaring the player a winner once the player accumulates a

30 predetermined number of victory points.

31 2. The method of claim 1, wherein the grid pattern has an identical
32 number of the horizontal and vertical lines, the horizontal and vertical lines have

33 identical rectangular shapes and sizes, the spaces are squares and have |dent|cal
. 34 ‘square shapes and sizes, and the periphery is a square.




24 the turn or a previous turn are |ocated on adjacent
cl ai med spaces along a 25 horizontal or vertical |ine
of the grid pattern that inclaude and extend between
begin 26 and end spaces, the placed lettered tiles
are letters of a predeterm ned word 27 regardl ess of
the order of the placed lettered tiles, thereby
formng the word, and 28 the ganme piece is |ocated on
the begin or end space; and 29 declaring the player a
wijhner on th | ayer cunmul ates a 30 predeterm ned
nuiber of %sl ct grrh§ "}?ﬁ'\oh?f%? 3] Wherei he gama RicFen fre SPUtings: 1,
wherein the grid pattern has an identical 32 nunber
ofz the horg. zontrab ndd ¥yein ?%\Lhe}eknriﬁec‘lettér&ﬁllés%h Bfiéters
aqp v B$|ca i nes have 33 identical rectangul ar
shape 3¥G"%i zes, the spaces are squares and have
identical 34 square shapes and si zes, and the

pari phery 5' S aTRd h‘u@fh@d of craﬁn £ WherbinIhe :lﬁ&k‘%d?ﬁes@?e shg%ed ps the

cl ai re 9 pi'eces are fi
The ﬂ%ﬁeﬁdhey&fspw aﬂ”ﬂwt@ Cligted bl for St eleyh g Kepicatexcept
consitist thefietteret tiles r diflerait plalies we bdiffednfoolol.ne et hod of
claim1, wherein the lettered tiles are shaped as the
5 Ietters they di splay, and the lettered tiles for
di’f f er ent Spl ay&Pemaied o glaim 1. whpreis oeeguating thehandommamber
| @t t encieded roligsa dior different players are a different
color. 7 6. The nethod of claim1l, wherein generating
the random nunber 8 includes rolling a die. 9 7. The
mét hod of7cla|ﬁﬁqmemmEﬁehn1hmh@mgrmheggammmppeasmmMea
itncl udes: mokifly 18 ¥hmg pibddhoBRNBINHr §E NP ihe QB ls¥adtt are
%erth&g. %)If the clained spaces are " 11 interior
V|ng t he game piece horizontally or
dértlcalIVWW$9Wheam¢aemmmnsmamﬁwvaﬁemyﬂ&emhm&ﬁmmmesam

Spacﬁﬁerlma@s%h@glsiﬁgiggt%%sﬁmcﬁrd and 14 noving the game
vertlcall if the clai ned

Ri ece horlzont% %n
spaces ar 8VM&GN3A %’F’ecﬁé’Prézof“ﬁ’ﬂyeﬁ”F 6?”‘%3&%% caifpdsogseppre
Adr e oredy ospiale 8w spdids Sd tiiber mat bdgd sphceel ai m 7, wherein
novi ng the gane piece includes: 17 noving the gane
lece horjzontally along the one or nore interior
Eéaces to Th%xﬁmﬂ<%?a%ﬁﬁ@meﬂ@@°§aa@e§a@ﬁaeeﬁeﬁwe&
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20 noving, t he I ece vertic e one
m)r esqaﬁes(éfrth%?ﬂosoﬁ ge@sedge)spaces are verhca adjacent and

moving the game piece vertically along the one or more interior spaces to
21 the two or more edge spaces and then horizontally along the two or more edge
22 spaces if the two or more edge spaces are horizontally adjacent.

23 9. The method of claim 7, wherein moving the game piece includes:
24 rmoving the game piece horizontally along the two or more edge spaces to
25 the one or more interior spaces to then vertically along the one or more interior

26 spaces if the two or more edge spaces are horizontally adjacent; and

27 moving the game piece vertically along the two or more edge spaces to the
28 one or more interior spaces and then horizontally along the one or more interior

29 spaces if the two or more edge spaces are horizont_ally adjacent. |




21 the two or nore edge spaces and then horizontally
along the two or nore edge 22 spaces if the two or
nore edge spaces are horizontajly adjacent. 23 9. The
nmet hod of claim 7, wherein noving the gane piece

i ncludes: 24 noving the gane piece horizontally al ong
the two or nore edge spaces to 25 the one or nore
~interior spaces to then vertically along the one or

nor e interioor 2AfhesRAGESt didim f?hﬁmeFéﬁﬂn&fng'ng?n%%@e%e%@l@@&S
arge horlzontall ad acen
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the one or nore 5 interior spaces if the two or nore

edge spaces are vertically adjacent; and 6 nmoving the

dane pi ecdlver fheaphyd eicloimy7.avhbieingnovisa Bememe icchiaciadee:

o Nnore 7 niclihgthe @ams amﬁ&mﬁ@%ﬁg% % omﬂ&% e@&@%aces to
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tlhe sPasedif thebyeorergredyp apaess tre horiz2ntbllyedpoant.or nor e
interior spaces and then vertically along the one or
re |nter or _13 sFaces if the two or nore ed
g[zac es ar é ver {1BFPSH % Qpigth herely Meviea thegama Q‘e%@‘cﬁ‘éﬁ’ﬁe
AB ec eoviag the garh¢ piead to ACactdse thew@rtidg spaRe neagRISNIAGAS tieo

tihe gdme RES t95r dTRsEa 'clgﬂrﬁeﬁ splc8paces and then
hori zontally along the one or nore interior 16 spaces

if the two or nore edge spaces are horizontally
aelj acent . 147 1the ridiieodreetiBodt, @her6ih dlabihdihe WheL e tiBs HoMé NQ
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or across exc fre
1% gﬁﬁﬂe‘b‘?%@'ﬁ’ﬁd%ﬂa%cr 0SS a cI ai ned space twi ce. 20
'13. The nmethod of claim1, wherein pIaC|ng t he

ttered l e ainmed s aces,

' ‘rlzg | aci n Hanots-k @t%toé(r%%'ﬁ” 1t3i ‘f’hereé'? regﬁ%? 8? arbﬁ*'?y%ﬁ”%ﬂ?
: P‘k fzgucﬁeéé%wré'ag tm aaotb@réﬁﬁﬁ@d tilspraibe angiger pldyerThe met hod

of claim 13, wherein replacing the another lettered

l e .
E§ 15. The method of claim 1, wherein placing the lettered tiles on the

26 claimed spaces excludes replacing another lettered tile of the player on a claimed
27 space.

28 16.  The method of claim 1, wherein awarding the victory point includes
29 the placed lettered tiles to form the word and the player reciting the word.




24 includes returning the another lettered tile to the
anot her player. 25 15. The nmethod of claim1, wherein
placing the lettered tiles onzthe 26 clained spaces
excl udes replacing another lettered tile of the player
on a claimed 27 space. 28 16. The nethod of claiml1,
wherein awardi ng the victory point includes 29 the
placed lettered tiles to formthe word and the pl ayer

reciting tire womdmethod 31‘7cla|rﬂ11v7heré|-mﬁma'r"@ ﬁéjw&f:ry%hﬁl' 9 the

re the vict
e P ARG o KL ot B o0 bl g e
det| aVinRg incdespheagiaver adgemuldingi pregdeteimisidundabertohthe phray er
accumigtsi Nng a predeterm ned nunber of the gane 4
objects. 5 18. The nethod of claim1, wherein the word
is a business objective of 6 an organization which

erpl oys tH&. pl dpemeihod ofihim Thvehensirt thodora s LhRinB3sIBjective of
wher %d‘brgéaﬁattewhraﬁéﬁ%@gm t%ﬁlé}é% is 8 excellent

cust oner service met hod of claim 19,
wherein the word |s "MAG C'. 10 21. The nethod of
cl7ai m 20, t@her @hemefBGhiClairh $8, ARerdM A BIBMERobjedtile MBKI NQ

A G&Eertbmﬁﬁéﬁérggw N Custoners. 12 22. The nmethod of
h

claim1, wherein pl aced lettered tiles forma
first 13 instance of the word horizontally and a

second i ngbancehdmethbeonoRM1d @hérei dld word @MAGiE4 t he
first and second i nstances of the word intersect one

anot her and share a 15 common lettered tile and each
r@sul t i n24 vi ¢homgthebifielaim 206 whgein THAGIGE o dcrofiymcioai m

L1 whekeh R drée IdraseRA oh BLdteh&s tiles forma first 17
i nstance of the word and a second i nstance of the

word, and the first and second 18 instances of the
wérd are 8pacedhd mehednielaantwherindnchiaad itered tik4 foinna first

vizCt Q’fslénéegof Iﬂ@l Wk ho%Qon?fﬁly arﬂ‘e?séggﬁd']%n% oﬁh@\hﬁb Jlert:caliy and

les are

%ot i er}'rﬁt‘ a4 %‘P%ﬂ? "istﬂnées “ﬁr‘i‘@f‘jH@Frsﬁ‘?f awnotfyza%hawa
et hgemoén iglteagdilel andveheT resul it heictplypoied | ettered til es
that form 23 the word are adjacent to another

ttered %%Ie ﬁ&athe player that does not formthe 24
rd. 25 THE Th i8I o waerain the nlased \gigredytilesferm a first
A¥ ay esstapdead the grotdend gas@npine@ece of the word, and the first and second

18 instances of the word are spaced from one another and each result in a victory
19  point.

20 24. The method of clairit 1, wherein the placed lettered tiles are
21 - adjacent to another lettered tile of another player.

22 25. The method of claim 1, wherein the placed lettered tifes that form

23 the word are adjacent to another lettered tile of the player that does not form the
24 word.

25 26. The method of claim 1, including the player placing the game piece
26 onany space the player selects before the player takes a first turn.




26 on any space the player selects before the player
takes a first turn. 28 1 27. The nmethod of claiml1,
including the players taking tauurns 2 generating the
random nunber, noving the ganme piece and pl acing the
|ettered 3 tiles on the clainmed spaces. 4 28. The
met hod of claim1, including drawing a card from a
stack of 5 cards if the landing space is a card
space. 6 29. Thﬂaeﬁﬁtrb@d‘dhﬁm¢|nfrﬁlddﬂn§$1epmﬁ€fs¢ékihgttﬁi@s card

r r h

acner neatG i ARl ipobaylo By SHRRE S poBrein R3geo
wher etl’fﬁ"t’ﬁteqaé{@‘?@ jrgcesmi ntai ning eye 9 contact with
anot her player for a time period. 10 31. The method of

cl ai m 29, er task is CItI ual it
rraﬁagerrent \§€| ejJB%mS °%?faf§’|mb5r'1" PPSW“%Q:%C%M%&‘ FRE
pl3ay erards if i I3Ring Fhase st dagspede. cl ai m 28, wherein the
card describes a conplinment 13 about the player and
rewar ds t?g ﬁ er or a co | ai nt about the player and
14 penal i Z8s t HEe FEGOLe claii; 283 wheryip e fgtcHgwaTes the playar i the
37, vﬂlve'ermerfortrhetmmpémbmmﬂthee:adiw to 16 excellent
custoner service. 17 34. The nethod of claim 32,
wherein the conplaint is due to 18 unsatisfactory
cdst oner $Brvi dBe Melhodes claim9. wierpip dhedskds mpintpiping eve
Wder ebntadt ith satidr plhyepiopy smépdrigtit er, and the 20 pl ayer
is rewarded for accunulating cards with letters of a
predeterm ned card 21 word. 22 36. The nethod of claim
38, wher efh t h&hemptiod s elgin 29, wheseis thedask is rRgitingts) avelity ve
afi amada@arhzAddge bf aMbr@hizRRRIHRY SmBILE thl Aweks. 24 37.
The nethod of claim 36, wherein the business objective
is 25 excellent custoner service. 26 38. The nethod
of clai m 3%, whesmethod df elaiged8dwhwseid thesaldAiBscrip® a don®Bment
'Ehe BN DE pRierhaldiarS e WSS A ¢ alht%b@url HRCJRBYAN or
%?(;51 ATTI TUDE and TI MELI NESS. 3 40. The net hod
of cla Pre3de Rt ei n the card di splays the letter Kin
4 |arge font and the word KNOALEDGE in snmall font, the

listter A ga | argemiiRditor 88iFh 32, wherein the compliment is due to

16 axcellent customer service.

17 34. The method of claim 32, wherein the complaint is due to
18 unsatisfactory customer service.

19 35. The method of claim 28, wherein the card displays a letter, and the
20 playeris rewarded for accumulating cards with letters of a predetermined card -

21 word.

22 36. The method of claim 35, wherein the card word is a business

23 objective of an organization which employs the players.

: 24 37. The method of claim 36, wherein the business objective is
25 excellent customer service.

26 38, The method of claim 37, wherein the card word is KAT.




5 the word ATTITUDE in small font, or the letter T in
| arge font and the word 6 TIMELINESS in small font. 7
41. A nethod for playing a boasd ganme, conprising: 8
provi ding a board having spaces arranged in horizontal
and vertical lines in 9 a grid pattern, wherein the
spaces include interior spaces within a periphery of
the 10 grid pattern and edge spaces at the periphery
of the grid pattern; 11 providing players wi th gane

pi poes Sucly {Nab SR8l B AR eks SSLLSSRORC 1O

E TJor esen a er; 'but i ng
I e%t efFREWLFPEE ATEITURE apd awm@@eh that each player
has 14 corresponding lettered tiles that represent the
pl ayer and,geac Iet ered til a single .
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pl?ye{"“&gg%ﬁ%%ﬁqﬂ for the player, 19 using the

gane pi ttered tiles that represent the
player: 20 rolling a die to generate a random nunber

to; determpe a M&%rforcf{?y%% a%hgrg e, %Qrﬁ}gr%%gt hat forma

conti nuous se ment of aces are-adj acent
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cl ai med
siface&on r%?ﬁ%f’d’f‘z@“ﬁ@@ kg thetreprgeankihp Plexse ahdedch gttt kg dapidys
vier t iacsttigleyetief; t he cl ai med spaces are one or 29 nor e

terior nd two or .nore e es;
plllaam ng | E%?ﬁ&@%%m? Rg-eg 8f Hedegd Bff%ﬁ?‘?ig?)q H7le pl?ﬁe Bhe
cl’ ai fRsated pae eresppdling Sobcelzad theach pl aced lettered tile
iig | ocat e theQlhydrs GRE fuﬂﬁ%ﬂfﬂr @&:h%'la@ér‘@ﬂn&@ﬂﬁ@for $é p!ayer

t
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25  tothe landing space, including moving the game piece horizontally or vertically if
26 the claimed spaces are interior spaces, moving the game piece horizontally or

27 vertically if the claimed spaces are interior spaces and a single edge space, and
28 moving the game piece horizontally and vertically if the claimed spaces are one or
29 more interior spaces and two or more edge spaces;

30 placing lettered tiles selected by the player on the claimed spaces such
31  that each placed lettered tile is located on a corresponding claimed space;
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30 the one or more interior spaces to then vertically along the one or more interior
31 spaces if the two or more edge spaces are horizontally adjacent; and




4 48. The nethod of claim4l, wherein noving the gane
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9ATE Pl €CH 1S A method for playing a board game, comprising:

27 providing a board having spaces arranged in horizontal and vertical lines in
28 agrid pattern, wherein the spaces inciude interior spaces within a periphery of the
29 grid pattern and edge spaces at the periphery of the grid pattern;

30 providing players with game pieces such that each player has a

31 . corresponding game piece that represents the player;




5 located on a correspondi ng space; and then 6 the
pl ayers take turns and for each player, during a turn
for the player, 7 using the gane piece and the
lettered tiles that represent the player: 8 rolling a
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wherein the word is "MAG C' which is an 2 acronym for

boking A 63 eat tid bRtk Q8meA, (HLdiOHE Giid pattern has an identical
27 number of the horizontal and vertical lines, the horizontal and vertical lines have
28 identical rectangular shapes and sizes, spaces are squares and have identical

29 square shapes and sizes, the periphery is a square, the lettered tiles consist of

30 letters of the word and are shaped as the leiters they display, and the lettered tiles

31  for different players are identical except that the lettered tiles for different players
32 are adifferent color.

33 53. The method of ctaim 51, wherein awarding the victory point
! 34 includes the placed lettered tiles to form the word and the player reciting the word.




3 4 55. The nmethod of claimb51, wherein the placed
lettered tiles forma 5 first instance of the word
hori zontally and a second i nst3nce of the word
vertically, 6 and the first and second instances of
the word intersect one another and share a 7 common
lettered tile and each result in a victory point. 8
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- 25 60, The method of claim 51, wherein the first card rewards the player ifr
. 26 the player performs a task described on the first card, the second card describes a
27 compliment about the player and rewards the player or a complaint about the
28  player and penalizes the player, and the third card displays a letter and the player
- 29 is rewarded for accumulating third cards with the letters KAT which is an acronym
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