177 METHOD AND APPARATUS FOR PROVI DI NG AND ACCESSI NG DATA AT AN mﬁﬂ&t’lg
SI TE Background The disclosures herein relate generally to gmsw_aﬂr
Internet site and nore 6 particularly to nmanagi ng and up i ng
information at the site froma first access point, and wltiWw % .
accessing of the information froma second access point. Vari#dus syste

have been devel oped whereby data and infornmati on can be accessed by a
renote provider and a renpte user. In one such system a renote access
server provides a renpte user with access to a |ocal computer network. The
10 server receives a user identification string fromits comunication
port, the string having been entered by the renpte user at a renote
conmput er which is coupled to the comunication port. The string identifies
the renote user. The server uses the string to access a database and
determne an Internet protocol (IP) -address associated with the string. The
renote conputer needs the I P address to co nicate on the 15 | ocal
conmput er network. The database includes a user identification string.for
each renpte user and an | P address for each string. The renote access
server sends the | P address t r t ' conmuni cati on
port. The server then at Uvua%ﬁlé&%@%gﬁ)ﬁg\%@ﬁﬁqjﬂhe | ocal
conput er network and t SNBARAESSRGIIATIRA Ml-wsﬁ@?mrk usi ng the
| P addr ess. -2- Another systemis a nultitask nultiuser system which
provides for efficient transfer of ddackgnesms renpte data base to

i ndi vi dual subscribers and has particular utility in the distribution of
stock market dat dTherdigelosvees heremaetide geirarally buiacesssipgan Internet site and more

5 particularly to managing and updating information at the site from a first access

point, and multi-level accessing of the information from a second access point.
Various systems have been developed whereby data and information can be
accessed by a remote provider and a remote user. In one such system, a remote
access server provides a remote user with access to a local computer network. The
10 server receives a user identification string from its communication port, the string
having been entered by the remote user at a remote computer which is coupled to the
communication port. The string identifies the remote user. The server uses the
string to access a database and determine an Internet protocol (IP) address associated
with the string. The remote computer needs the IP address to communicate on the
15 local computer network. The database includes a user identification string for each
remote user and an IP address for each string. The remote access server sends the
IP address to the remote computer via the communication port. The server then
allows the remote computer to access the local computer network and to communicate
on the local computer network using the IP address.



incoming data directly to user tasks or to an inquiry provider or a nonitor
provider. 5 The inquiry provider responds to specific inquiries by users
for information in the data base. The nonitor provider maintains |ists of

i nformati on which are being nonitored by the host conputer for individual
users. The inquiry provider and the nonito2-provider do not repeat requests
to the renote data base where a simlar request is already pending from
anot her user. Data transfer paths between tasks are 10: established by a
code nodul e which may be |inked to any of the tasks. The transfer paths are
establ i shed usi ngAneflrngiteanisid andtitaslo nhiljuseatsysten whichaprbvidee foraefcient
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request identrfies c tion ag names identi f¥1l ng.the fjelds,
the request ePriovidersviat thersystemsmay egtablish subscriber lists through the code module.

In another application, an authorization mechanism provides authorization

a5 information for a client requesting access to a server resource in a server, having a
directory server for storing client information required by the server in executing an
operation call, including client access rights, and generating a request for an
authorization ticket to the server. The request for an authorization ticket includes
an identification of the client and an identification of the client information required

20 by the server and is in association with an operation call. The authorization
mechanism generatés an authorization ticket including the identified information
encrypted with an encryption key derived from the password of the server. The
authorization ticket is sent to the server and the server decrypts the authorization
ticket with the server password and obtains the client information directly including

25 the client access rights. Client information is stored in directory server fields
identified by generic field tags. The authorization ticket request identifies client
infon.nation by tag names identifying the fields, the requested information is stored



-3- in the authorization ticket in fields identified by the tag nanes, and
the server nechanismthen reads the client information. A further
application includes a first data processing device (node 1) coupled to a
first private network and to a firewall server (FWA). Firewall server FWA
isinb5 turn coupled to a public network, such as the Internet. A second
data processing device (node J) is coupled Po a second private network
which is coupled to the Internet through a firewall server (FWB). Node |
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15 firewall FWB. Firewall FWA then sends the transmission packet to firewall FWB
over the Internet. Upon receipt of the transmission packet from firewall FWA,
ﬁrewaﬁ FWB obtains a DH certificate for firewall FWA and determines the public:
value from the DH certificate. Firewall FWB decrypts the encrypted data packet
received from FWA, thereby resulting in the recovery of the original data sent by
20 node I in unencrypted form to the firewall FWA. The firewall FWB then transmits
the decrypted data packet to the receiving node J over the second private network.

Purchasing is a major component of the operation of a business. It involves
establishing authorized vendor sources, seeking first time or unusual vendor sources
and maintaining vendor relationships. Typically, as strong relationships build and

25 as quantity buying develops, purchasing power can increase and purchasing costs can
decrease. A major part of repetitive purchasing; is based on purchasing history, i.e.
what has been purchased in the past, what options are desired, and what options are

available.



what has been purchased in the past, what options are desired, and what
options are avail abl e. -4- An inportant aspect of repetitive purchasing
is the accessibility of purchasing history. A purchaser can maintain
records as well as a vendor but this will nost likely only reveal what has
been purchased in the past. A custoner may need to know about avail able
options for anticipated purchases and a vendor may have 5 nodi fi ed or
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needs to be lphow abeWiTHikadleoptivhsPief GRGiRipAted phtchRR& ah@ a_th;ﬁldwrrﬁéﬂ(}ﬁ)le
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to the site infor Iafonaatitn gatiersd b rtile guorelsssep diom . theweamdoy tRéh needs to béne
enbodi nent, accordi ngl proyi des a nethqd,and a at,us f,or accessi ng,-and
mai nt ai Milng aWW‘HF%‘F%@ﬁ by é’F‘FﬁOH’@gi%ﬂf@? H@F?@G{ Wﬁ%{hesorgw%% 1y
requested the information. Additional phone calls and/or meetings may be required
before a decision can be made for a definitive purchase. The purchasing agent must
then negotiate the best price based on many factors including the nature of the item
and the quantity desired.
15 Therefore, what is needed is an apparatus and method for providing
information at a site, continuously managing and updating the site information from
a first access point and providing multi-level access to the site information from a

second access point.

Sumﬂlarx
20 One embodiment, accordingly, provides a method and apparatus for accessing
and maintaining an Internet site containing information which is continuously
updated and managed from a vendor location and includes restricted and unrestricted
portions accessible from a buyer location. To this end, an Internet information device
includes a web site coupled to a first user intranet point and a second user Internet
25 point. The first user point is coupled for providing multi-level managed information
to the web site. The second user point is coupled for providing multi-level user access

to the managed information such that a selected password provides user access to all



updat'ed and nanaged from a vendor |ocation and includes restricted and
unrestricted portions accessible froma buyer |ocation. To this end, an
Internet information device includes a web site coupled to a first user

i ntranet point and a second user Internet 25 point. The first user point
I's coupled for providing nulti-level nmanaggd information to the web site.
The second user point is coupled for providing nulti-|level user access to

t he managed i nformation such that a sel ected password provi des user access
to all of tfithermasapged ihfofmatien and anotheznelebRd pebwotdeprophles woetadeesmodes
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Fig.lisa dlagramma’ac view 111ustra€m<r an embodiment of a network.
Fig. 2 is a diagrammatic view illustrating an embodiment of a web site.
Fig. 8 is a diagrammatic view illustrating an embodiment of a team area of the
web page.
I Fig. 4 is a diagrammatic view illustrating an embodiment of a store area of the
web page. |
Fig. 5 is diagrammatic view illustrating an embodiment of a service area of the.
web page.
Fig. 6 is a diagrammatic view illustrating an embodiment of a secure area of
20 the web page. '
Fig. 7 is a diagrammatic view illustrating an embodiment of a multi-access
area of the web page.-
Detailed Description of the Preferred Embodiment
A network 10, Fig. 1 includes a web site 12 having a web page or several pages
25 coupled to a first user point 14 and a second user point 16. The first user point 14 _
as used in this context is any terminal on a private network used by a site provider
to input managed information to the web site 12. The second user point 16 as used



Fig. 6 is a diagrammatic view illustrating an enbodi nrent of a secure area
of 20 the web page. Fig. 7is a diagranmatic view illustrating an

enbodi ment of a nulti-access area of the web page. Detailed Description of
the Preferred Enbodi nrent A network 10, Fig. 1 includes a web site 12 having
a web page or several pages 25 coupled to a first user point 14 and a
second user point 16. The first user pointgl4 as used in this context is
any termnal on a private network used by a site provider to input nanaged

i nformation t ite 12. T nd user_ poiLnt, 16 .as ed -6- in
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a site provi &ﬁ’?mﬁn PARGe Iﬁ?@?seﬁ'o?'gr}t% pacespthe %%@WF‘%?P&&" He thesite
and the quality of the site.
Web site 12 includes a web page or pages 18, Fig. 2 including customized

information to provide customers at second user point 16 with an easier way of doing
business with a site provider at first user point 14. Web page 18 resides on the web
5 site 12 behind an unlisted universal resource locator (URL). Users at second user
point 16 are provided with user ID’s and user passwords for accessing the web page
18.
Web page 18 features a user logo area 20 and a menu bar selection including
a provider team area 22, a store area 24, a service and support area 26, a secure area
20 28, a site information area 30, a browse area 82, a multi-access area 34 and a non-
disclosure agreement (NDA) area 36. The web page 18 information listed above in
the various areas are maintained current by the site provider by multiple daily
updates. '
User logo area 20 includes, with the user’s permission, a graphical
25 representation of the logo of the user organization. If the user does not have a logo
or does not wish for the logo to be used, the user organizations name may be used in
text format.



15 site 12 behind an unlisted universal resource |ocator (URL). Users at
second user point 16 are provided with user ID s and user passwords for
accessing the web page 18. Wb page 18 features a user |l ogo area 20 and a
menu bar selection including a provider teamarea 22, a store area 24, a

service and support area 26, a secure arda 20 28 a site information
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a system category, title, a quote member, a price and a hst of options. The store

information may be modified by the site provider such as by adding a system

category, changing a standard configuration, or changing other data included in the
I5 store information.

The service and support information area 26, Fig. § features system service
tags (SST) 26a which utilizes a five (5) digit system identifier located on a sticker
with a bar code on each product. The SST can be entered and information specific
to the user’s system will be provided. When the SST is entered, an express service

20 code (ESC) 26b which is a unique numeric code, is generated for a user when the user
enters the SST at the web site. This will avoid call transfers and menu options so -
that the user is routed directly to a specialist at the provider site who will provide
time help with the user system. A file library 26¢ functions as a repository of
downloads, BIOS updates drivers and utilities for the user system. This allows the

25 user to keep their system up-to-date at their convenience. These files may be
grouped by system, file type, name and date posted. An order status function 26d
provides current status of individual or multiple orders. Provider staff members.can



that the user is pronpted when an order is shipped. Store information may

I ncl ude a systemcategory, titte, a quote nenber, a price and a |ist of
options. The store information may be nodified by the site provider such as
by adding a system category, changing a standard configuration, or changing
ot her data included in the 15 store information. The service and support
information area 26, Fig. 5 features system service tags (SST) 26a which
utilizes a five (5) digit systemidentifier |ocated on a sticker with a bar
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summary by location report 28f shows total units and spehding_by product category
for each location in the user organization and includes only orders invoiced during a
g i month. .
. The information area 30 includes links to the web site home and tips on how
to use the web site as well as a feedback form to permit the user to submit ideas to.
the provider concerning how to improve the web site.
The browse area 82 provides easy access to the provider home page as well as
LAY to select links on the web site which may be of interest to the user.

The multi-access area 34, Fig. 7 has at least two (2) levels of access, each of
which is associated with the user ID and password mentioned above. One access
area is referred to as a general access user ID and password area 84a and allows
users to see everything at the web site except for the secure area 28. The other

25 access area is referred to as a managed access user ID and password area 34b and
allows users to see everything at thé site including the secure area 28. The managed
area may, if desired, be subdivided into multi-level access areas so that a first level

managed access user ID and password allows users to see everything at the web site



avail able for download in several formats. An order status and delivery
report 28c shows the user detailed information on all orders from pendi ng
production status to invoiced status. An order detail by enterprise 28d
report shows the detailed 10 informati on on the units shipped and anmount
spent by product category for orders invoiced during a nonth. A summary by
enterprise report 28e shows total units arer spendi ng by product category
for the order invoiced during a nonth. Finally, a sunmary by |ocation

report 28f shpo otal. ynits ending b odyct category for each
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the user to shiffiandiagesrpdmertionréepsdly rerpectivelie e thermgowsared 2B nBreridertpamve
site. The browggRreAndets BRUhIRs ﬁ&%ax%&aea&%swofgaﬁiﬁmwaﬁ "prbAEBHRAGRL, AS

well as 20 to select IinKs 'on the web site which*nay be of “interest to

t he user 5 Theandimulti-tayelH¥s andopasswords B gequiret £or wieriagesss to the weab) sitel| Anof

access, each of Lch._i i wi.-t h. t he_usagr. 4. S rd _nmenti gned
Shove’” ool n el bl IRE LA iddlioh \on 43’5 ik B0 BASAURH LR Bhict
]E)as S\Nﬁr d ar eal@ﬂzﬁtlﬂmd%tﬁéitj_eﬁmsmdrslwss ;};@gaﬁmlemaf D hhdga_aaswdu’]rcdalem l((jao tld lenlefog ept
or the secure rea . e..pt her, ess ar,ea IS r rre to S a
ranaged sccas¥ehts 100 ThitwIRaTH antane At 16 Serad ok Rl B to Areeg 4he web
everyt hi ng atsjtda2sinseeadnetl HaViIAG thhRcAE@IURIAN €sr2f) e paBsagad gheauddryY.,

I f desired, be subdivided into nultj-|evel, access areas so that a first
| evel mefagedorgapization gl borespansiblesios designpbing PRIt pedple A rthenses at

the veb site grganBatibdtd Btk The MahbgedlusBPID hRA pAékv @l vsBRIP REUFRIFHEAsA&tand
a second | evel “managed access
group of users which may be defined by job description, rank, title, etc.

The online NDA 36 is provided each time a user visits web site 12 for the first

time. After entering the URL for the organization web page 18, the user will be

Is prompted to view and accept the online NDA 86. Once the NDA 36 is accepted, the
user’s hard drive at the terminal being used will function so as not to prompt that
particular user with the NDA 36 again. However, each time a user accesses the,
organization web page 18 from a different terminal at second user point 16 for the
first time, the user will be prompted to accept the NDA 86, and upon accepting, the

20 terminal being used will function so as not to prompt that particular user with the
NDA 36 again.

As it can be seen, the principal advantages of this embodiment are that the
web site provides information which is continuously updated by the provider and
makes business purchases easier to initiate, manage and control for both the

25 organization user/buyer and the provider/seller and reduces purchasing and
maintenance costs for both user and provider. In addition, direct relationships
between user and provider are enhanced and supported from pre-sales to post-sales.
The provider is able to off-load tasks such as order quoting and order status from the



user ID and password allows users to see everything at the web site
including the first and a second portion 34c, 34d, respectively, of the
secure area 28. Provider team nenbers contact appropriate personnel at the
user organization and provide the URL 5 and multi--level 1D s and
passwords as required for user. access to the web site 12. An intranet
manager at the user organi zation can add a link fromthe second user point
16 to the web site 12 and post the general user ID and password next to the
link for web site 12. This mjll_pernit.gﬂypne at the second user point 16
to access the web site 12 instead of having to recall a URL, user 1D and
password. The user 10 organi zation will be responsible for designating
appropriate people at the user organi zation to have the nanaged user |ID and
passwor d usuasalys stadisovtbet they canspembmoge time sellinggeoducthThb useiskacaeigeded

by job descripti rank, title .etc. The online NDA 36.|s .provided, each

time a user Vl%séllfgiog\%gragﬁcémﬁa,pgﬂnif)ﬁgag?z} 5%%%98?@? 8?‘1‘:3&? Bore § t.URL
for the organcaapétitiverelrantge td 8he froeides & thet the WRr t8n conddcOPRiRs WAt IHRW
and accept the online NDA 36. Once the NDA 36 is accepted, the user's hard

drive at the PRVHIHAP BT iRoge (Pt ciicippk mapnay Hsernmptisfastion amdtloyalty is
particul & usgihamcbl ahbelew%e@m%%wammg&nod%%uh%ﬁasmg R thPHOTRRES
ser

the, organization web page 18 froma different termnal at secon
poi nt 16 for the fAlthqughiustratize gmbediments heve beerpsheva andodesptibadpa Wida

86, and upon pdd : 20 ' bel:ng.. i nGLi SQ. as
not to pronpt that &p%rgﬁﬂtggfi%% 'fjhsaélf’z& ﬁﬂ%&‘%éﬁ@%ﬁ%%@ l{?fthéca%ﬁmﬁgmg
seen, the pridistlpaire add dmsemgeinstdnced;issme fitabaiesofitheansbodiménts heayvilensiléyed

provi des i nf L0 ich . ntinuousl y updat ed,.byw the provider .and
makes busi neg‘gﬂghétc%ggs\lgéi’g%@ﬁéﬁgf éf ?rlﬁf’f fea%g??. Fragsin dlt&%gﬁﬂr@n?tﬁrtﬁ%?‘ﬁ
the 25 10 or geppended olaims bt ctnsprreddrdadli and 6 virt i dr@ohslEtent trithAhd G8spe of
pur chasi ng ang mai,ntenance,.costg.for, both user and provider. In addition,
direct rel atiofs ?%e‘g?ﬁ?ﬁarheﬁ - provi der are enhanced and supported
frompre-sales to post-sales. The provider is able to off-1oad tasks such
as order quoting and order status fromthe



-10- 'sales staff so that they can spend nore tinme selling product. The user
is encouraged to do nore transactions and information gathering online
which is nore efficient. A conpetitive advantage to.the provider is that

t he user can conduct business with the provider in an—easier; nore cost
efficient manner. User satisfaction and +b¥alty is 5 m“mll“

users are attracted to this node of purchasing fromtg “ m‘“ ugh
illustrative enbodi nents have been shown and descri be aom de f“an e of
nodi fication, change and substitution is goptenplated jn the foregoing

di scl osure and I n some instances, sone f s of the enbodi nents may be
enpl oyed wi t haytha@iseinfRgRendi ng use of other features. Accordingly, it is
appropriate that the 10 appended cl ai ns be construed broadly and in a

manner consistent with the scope of the enbodinents disclosed herein.

d ai ns V\h t s cl aAMtérﬁet%ﬁorméhonSdé%Tceléab‘imﬁ&g%' nf or mati on devi ce

conpr|3|ng 2 irst user intranet point

coupl ed fdr contl nacwebl sitepr ovi ding nul ti-| eveI 4 rranaged information to

the web s and 5 second , user erne coupl ed for.

bt ovi i ngP rmul ¢ -1 eaefihauser dofaBet pifotifaugled bof atiniSudy arRHfig meliteveha
7

a sel ected pa&ﬁmgddﬁmmdemna@mwem git&ldndof the nanaged i nformation

and anot her sel ected a swor rovi des useger, acces
g a seg)n user g’xtgmet point coupled for prowsdmg multl-ie\ el user access to the
6 managed information such that a selected password provides access to all of the
7 managed information and another selected password provides user access to a limited

8 portion of the managed information.

2. The device as defined in claim 1 wherein the first user point includes any

2 terminal used by a web site provider to input managed information to the web site.

1 3. The device as defined in claims 2 wherein the second user point includes any
2 terminal used by a web site user to access any of the managed information at the web-
3 site.

4, The device as defined in claim 1 wherein the web site includes a web page
having customized information from the first user point for users at the second user

point.
1 5.  The device as defined in claim 4 wherein the web page is accessible from the
second user point via an unlisted universal resource locator, and users at the second

3 user point are provided with at least one user ID and user password.

1 6. The device as defined in claim 4 wherein the web page includes a user logo.



8 ‘portion of the managed information. 1 2.  The device as defined in
claim1 wherein the first user point includes any 2 termnal used by a

The devi oo as defined ih ol aime 2 wher ai n the.sccond INFIGAIRIMNEN s

any 2 term nal used by a web site user to access dany ‘of tt he& nanaged
information at the web. 3 site. 1 The device as defined in claim
1 wherein the web site includes a web pagé‘zz havi ng cust om zed '

information fromthe first user point for users at the second user

point. 11 5.7- Thee dexire es slefined imelpimnl sbereingheiweele site inrdudesin b@tg@ ok
accessi bl g 11 ofiie fam BEGBAS HEThe Qﬂ’sptuggf DoRfh, Whch Leh WU SBlying a

resour ce users a e second poi Nt are provi
at | east 3)ne ds%gnatadamda 0§ enppas seapodsibility, sfid teaﬁtmeﬂxb\erscbemg adetsiblechy n

claim4 v@ere ncl.udes a user |ogo. -12- 1 7. The

devi ce as” def r%y‘\eg%f{%fhg%s%g?lﬁgn the web site includes a listing of 2

provi der team merrbers at the first user point, each team member having a 3

desi gnat e ar a of suppart onsi, bi |d t nper s bei

accessi bl E Bg gee, s ?Egngci %FViﬁB‘?‘Prtt%elwéE’e sige incl %B%‘i“éfe%s

defined im cl aeaﬁuard/méxeedmghsatm ﬁbl‘iﬁ Tg"ﬁh&lﬁgmrhia%fohn@h@feb?v userssae&f@r d
0

user configurations including gr|0|ng in

rmation vvherefy users at the

second ustr p8tRRd dsrRaintoTHbHE orlingtrdensdo saiddirst HEAT RoiRtr lpsﬂldwoxrﬁzm@mna
configurations. 1 9. The device as defined in claim8 wherein said
users at the second user point 2 access status and shi pping data rel ated
to open ok der§. r eCBhesdeiics as hefireddorlains8 whgrein said nsers at the second user point

2 access status and shipping data related to open orders received at the second user

3 point.

1 10. The device as defined in claim 8 wherein users at the second user point are

2 automatically notified of order sﬁipments from the first user point.

1 11. The device as defined in claim 1 wherein a user at the second user point enters

g

a system identifier which generates a numeric code for routing the user to a specialist
3 at the first user point. .

12. The device as defined in claim 4 wherein the users at the second user point
access an account team roster for making direct user contact with an account team

provider at the first user point.



[ 10. The device as defined in clai m8 whereinusers—at—-the-second user
point are 2 automatically notified of order shij first
user point. 1 11. The device as defined in cI Mﬁmgiﬂser

t he second user point enters 2 a systemi dentl kelc tes a
nuneric code for routing the user to a speghalist 3 at the first user
point. 1 12. The device as defined in claim4 wherein the users at the
second user point 2 access an account teamroster for naking direct user

contact with a8 acGoUiterdetafosmation nedthelk oraprisihgtid steps tiser poi nt -13-
1 13. An Internet |nformatiopn, nethod con‘grlsmg the steps of

i nputti ng mul ti - | éoRMttingspkkdevshintprmafdon, bt ébﬂterﬁoanﬁ st lﬁ%sntranet

i ntranet g3 (ggt nt; 4 continuously updating the nmulti-|evel

i nformati on; % accessing all of the information at the web site
through # first | eoetinpensiapdating thermuli-teveldiofmmationr | nternet point; and

7 accessi

t hr ough at | east g@&sgﬁ%‘ &ﬁie)lrgl']l%eve %ggé%er‘kd&{ %ﬁ%hseco%@g éﬁg’?s%%qtr

1 14. 6 ThefmmtilmtoﬁéudaflnteﬂzethlponitpamﬂEB furtﬂer conpri ses the step of:
wep site

2 ncl udi n th a st.0
i nf or mat |7onI f rolr% 'taﬁge%nﬁm??‘gm gB‘?%’tnf‘?rE}at‘SE#§ﬁgf” F‘B g‘bﬁ% 3pdgast
point. 1 8 1bne otﬁbﬁléﬁlﬁl@@wﬁﬁd ﬁ@ﬁi ﬂﬁ%ebéhcpﬁs%tfﬁbih‘ﬂ further conprising the

step of: accessing the web page by users at the second user
poi nt haV|ng an unlisted 3 uni versal resource | ocator, at |east one user
ID and aty | eagj O%etiﬁaﬁo&%m&lga 1A claim 48 furfhBe cHRGROH tAS sbigf dmed in claim
14 further conprising t

2 including a web page at the web site having customized information from the

8 first user point for users at the second user point.

1 15. The method as defined in claim 14 further comprising the step oft

accessing the web page by users at the second user point having an unlisted

3 universal resource locator, at least one user ID and at least one user password.

1 16. The method as defined in claim 14 further comprising the step of:

2 listing a provider team member roster from the first user point for access by
3 users at the second user point, each team member having a designated area of
4 support responsibility.

1 17. The method as defined in claim 14 further comprising the steps of:

2 listing standard user configurations from the first user point so that users at

the second user point can submit online orders to the first user point.



2 listing a provider team nenber roster fromthe first user point
for access by users at the second user point, each team nenber having a
desi gnated area of 4 support responsibility. 1 17. The nethod as
defined in claim14 further conprising the steps of. Jﬂl!“”"l"!"l“ﬂ"jﬂ"gg
standard user configurations fromthe first user poi t 3
the second user point can submit online orders to the Tir‘st ‘us&r poiht.
-14- 1 18. The method as defined in el4rm 14, further conprising the
steps of: 2 accessing status and shipping data fromthe first user

point by a user at the 3 second user point. 1 19. The nethod as
defined iln cl 8.m Thefroethhé as defiped &i clginh 4, ftrther ebmpising the steps of:

automatigal ly notifying users a he .segond, us i.nt of order shi ts
froma  Zths £ repteySte SR o0 shitiisg G20 inibe PR NP mobitiate HHUOTERE 14
further @onpricsombusdreofiitep of 1 2 entering a systemidentifier at
t he second user point for generating.a nunerical 3 code and routing a
user at the second user point to a specialist at the first user point. 1

21, The et hpgl agndehith6d abRefhéd A ddich 44lliRhe &IMrihE $hd Q@gséf?p of :

accessing an account teamroster fromthe second user point permtting a
user B at the subtwpaticgBynopfying usess ahide stconslouser poind of onder shipmeatcivomt

t eam pr0\éi derth%tﬁrgpﬁse‘l‘ pointfi rst user point.

20. The method as defined in claim 14 further comprising the step of:
entering a system identifier at the second user point for generating a numerical
code and routing a user at the second user point to a specialist at the first user point.

21. The method as defined in claim 14 further comprising the step of:
accessing an account team roster from the second user point permitting a user

at the second user point to make direct contact with an account team provider at the

™ W N e

first user point.



