Primary Jabber XCP Server  gecondary Jabber XCP Server

Patient Information Agent Message Logger / OTA Server / App Server
Blood Test Results Agent Database / OTA Server / App Server
Doctors Schedule Agent
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Figure 1



utilising a messaging server for sending and receiving
messages to and from mobile communication devices
/ over a mobile communication network

202

utilising a message logger database coupled to the
messaging server for logging the messages for
/ verification of messages sent and received

204

utilising one or more healthcare information databases
coupled to the messaging server
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Figure 2



