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(57) Abstract: Disclosed in the embodiments of the present application are a communication method and apparatus. The method
comprises: a terminal device receiving a first message from an access network device, the first message being used for instructing the
terminal device to switch to a target cell or be redirected to a target frequency point; and if the switching to the target cell fails or the
redirection to the target frequency point fails, the terminal device searching for an acceptable cell or a suitable cell. By means of the
embodiments of the present application, the time delay of an emergency call can be reduced.
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