Title: METHOD FOR REWARDI NG CUSTOVER LOYALTY W TH
AGREEMENT Field of the Invention: (0001) This |nvent|on eraIIy
to custoner-reward progranms and, nore particularly, mﬁ mm@E.E@ﬂogram

“ for tenants, |essees and/or occupants of a rental proper y. ound of
the Invention: (0002) Prograns for rewarding customer 4oyal¥$%re wel

known. Probably the.best known of custoner-reward proi

ans are
frequent-flyer awards given by nost, if not all, airl ﬁwmmmtmmwmw
establish brand loyalty. O her custoner-remard progr ans ed the

awar di ng of coupons or trading stanps that can be redeened *6@2certai n
items of merchandi se. Another reward programdisclosed in U S. Patent No.
5,991,736 (Ferguson et al.) involves a patronage incentive programthat
transfers ritey METHOB BEORREWARDINGICUSEOMERICUALTY WITBVRESPECTEOA Or

pur chasi ng part LEASBIAGREEMENS from certain program sponsors. (0003) Reward
progranms that involve real estate are also known. U S. Patent No.

6, 226,621 (Warsh) is directed to a system for adm nistering an awards

progr am f oFiedlof2R&Inkémidh. of fice, retail or industrial property that is
divided into units or spaces. According to the system disclosed in the

Warsh patent, apoodWpiss lﬁeﬂfoﬁ\’élg@sdgeh&aﬂy REQSOMel-feWhfiProdiarf anlOmist’d Oon_the
property if that person's actions result in a new resident or tenant: The

avard in t heqdMrBNoRALR pr %%4%%6‘3%9@']@5&9 af?d?oxIJ&@uﬂaﬁth}‘ aféfnﬁpg\rg)yer Bahcy of

t he property in questlon No reward program'exists, t hat
rewards a tenant, |essee or occupant for renaeining in a |ease beyond a set
period of tine. Such an incentive programis useful, for exanple, in

Eﬁ{tgigtgt kAR EH mheasher e tenants or occupants nove ou{jof renyg

(0002) Programs for rewarding customer loyalty are well known. Probably the best
known of customer-reward programs are the frequent-flyer awards given by most, if not all,
airlines to help establish brand loyalty. Other customer-reward programs have involved the
awarding of coupons or trading stamps that can be redeemed for certain items of merchandise.
Another reward program disclosed in U.S. Patent No. 5,991,736 (Ferguson et al.) involves a
patronage incentive program that transfers money to a customer's retirement account to reward.
them for purchasing particular products from certain program sponsors.

(0003) Reward programs that involve real estate are also known. U.S. Patent No.
6,226,621 (Warsh) is directed to a system for administering an awards program for an apartment,
office, retail or industrial property that is divided into units or spaces. According to the system
disclosed in the Warsh patent, an award is provided to a person living in or working on the
property if that person’s actions result in a new resident or tenant. The award in the Warsh patent

varies depending on the level of occupancy of the property in question.
(0004) No reward program exists, however, that rewards a tenant, lessee or occupant for
remaining in a lease beyond a set period of time. Such an incentive program is useful, for

example, in certain geographical areas where tenants or occupants move out of rental units at the
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:4_end of a tourist season. By vacating a particular property, the occupants
or tenants place a burden on |andl ords because it may take 3 to 4 nonths
before a new tenant or occupant can be found. This causes a landlord to

" f-orgo several nonths worth of rent as there is no incentive to cause a
tenant or an occupant to remain in a rental unit follow ng, for exanple,
the close of a tourist season. (0005) A reward programthat would reward a
tenant, | essee, or occupant of a rental property who renains in the
property beyond a particular reward date would be an inportant i nprovenent
in the art. efdnfuharisoseasona By eweatidg p parg e proprity vihelbatupdnsstor t@ianes glade 4 enant |

| essee, or occupant for recommending a new tenant, |essee or occupant, or

woul d r ewar burdent @nafilordd iRSSLE it nQdy tﬂ(eGuﬁamionﬂbeeM@ﬁﬁﬁw fayeNsccOfant @tbeWwoul d
al so be an inprovenent in the art. Finally, a., reward programthat

provi ded anfoesd: aftad datigs & RMdlord foForko b@RANM inonthe SBAR of Rht REKHPRMD inaMiveqsrai ned
in a rental property beyond a first reward date woul d be an advancenent in

the area ofcai@vuasmihi@tan o6HPhRNEB Ferla@ittlatrdntal SHTTE Wi fdrle@arn;ﬂe/ QM d1 4R of 4 0006)
The invention involves a nethod for rewarding custoner |oyalty with respect

to a |easqoagfeaant. The inventive nethod is conprised of the steps of.
(a) identifying a starting date; (b) establishing at |east one reward

dat det " e
ate; (c) deter opsa rewarﬁbﬂ)\él'zﬁd maﬁwmd;ebedfe@%t 1%9% &fq%&Lﬁ e ngggﬁrew 4

perfornmed as of the at |east one reward date;

of |8 SPeciiieyahyRmal AR phhctPe,2APRf) ;r,mmgdz.t@%nfd'b%qn Suah1VO! ves

a data proce S|ng syste ng a customer-Toyal'ty-reward program

ot 0 1 oop efhorbfenfinl SRR HLARKRRL: o ERE1H A AL RSIRNY (SRd AR, BN S€C

Of_ a rewar IOﬂ corrponent or cC

or occupant for recommending a new tenant, lessee or occupant, or would reward a tenant, lmsee-' i
or occupant for prompt payment of rent would also be an improvement in the art. Finally, a-

reward program that provrded an escalatmg reward to a tenant, lessee, or occupant who remamed
in a rental property beyond a first reward date would be an advancement in the area of rewarding N

customer loyalty.

Summary of the Invention:

(0006) The invention.involves a method for rewarding customer loyalty with respect to a _.‘

lease agreement. The inventive method is comprised of the steps of: (a) identifying a starting .

date; (b) establishing at least one reward date; (c) determining if provisions of the lease

agreement have been performed as of the at least one reward date; and (e) calculating a reward of
a specific value.

(0007) 1n one embodiment, the invention also involves a data processing system for

managing a customer-loyarty~reward program with respect to a lease agreement. The data
processing system is comprised of a reward-calculation component for calculating a reward of a

specific value based on a starting date and at least one specific reward date. The reward
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: speci fic value based on a starting date and at | east one specific reward
date. The reward -2 cal cul ati on conponent is also capable of calculating a
reward based on: (1) the nunber of new custoners referred to a | essor by
an existing custonmer, and (2) the customer's pronpt paynent of | ease
paynents. (0008) In still another enbodi nent the invention involves a
conput er -readabl e nmedi um havi ng conput er - execut abl e i nstructions for
perform ng a method conprising: (a) assigning a formof identification to
a custonmer; (b) establishing a reward account for the custonmer based on
the identification assigned; (c) identifying a starting date; (d)
determ ning at |east one reward date; (e) calculating a reward of a
speci fi ¢ walcuRtiorsdehpbiiont theoshpablecpfrileulgmzaukwaddasedwenr Githanymbpreof new
custonmer's reward account. Brief Description of the Draw ngs: (0009) Fl GURE
1 is a flqutehagrRmeahowidspribhen stising cistunéryad (hthe ahsterer’s progphpayaiarf  of
a specific value in accordance with one enbodi nent of the invention. (0010)
FI GURE 2 ij&;s@pdyhiedis di agram showi ng the steps involved in calculating a
reward of a specific value in accordance with a second enbodi ment of the
i nventi on. (00(30%8)% GilREother SmBodMAR HRtinentormigyelresshawipatr-eeadablrynediym
networ k connection simlar to the type that nay be used with the
i nvention 'ha\%% ﬂaﬂé)ggr-%ﬁfabﬁtiﬁéﬁﬂctﬁns £ @erdtran 4 method EfR}sinEh &) hssigaingiaon

met ho

i nvol ves a for rewardi ng custoner loyalty with respect to a |ease

agr eement foxﬁ%f?&ﬂ%&ah{ﬁhﬁ' AEGR e (B cSthbiphig 3w et acuaFonthe ustonreebasedrer s a

| ease agreenent e 1nventive nethod is conprised of the steps of (a)

i denti fyipg. «?yﬁﬁgﬁ% Qg{%lgﬁj;g?) itaﬁfgfﬁﬁg 1 @athe NS (QRWRTRlinGHRY # lehst oné RRyvard

determ ni ng provi si | ease agr eenent have been _
date; (e) calculating a reward of a specific value; and (f) depositing the calculated reward into the

customer's reward account.

Brief Description of the Drawings:

(0009) F IGURE 1 is a flow diagram sbowing the steps involved in calculating a reward
of a specific value in accordance with one embodiment of the invention.

(0010) FIGURE 2 is a flow diagram showing the steps involved in calculating a reward
of a specific value in accordance with a second embodiment of the invention.

(0011) FIGURE 3 is a schematic diagram showing a computer network connection

similar to the type that may be used with the invention.

Detailed Description of the Invention:

(0012) The invention involves a method for rewarding customer loyalty with respect to a
lease agfeement. As shown in FIGURES 1(A-C) and 2(A-C), once a customer enters a lease
agreement 10, the inventive method is comprised of the steps of (a) identifying a starting date
and at least one reward date 12; (b) determining if provisions of the lease agreement have been

performed as of the at least one reward date 14; and (c) calculating a reward of a specific value
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:performed as of the at |east one reward date 14; and (c) calculating a
reward of a specific value -3 18. In one enbodi nent of the invention, the
starting date is the date on which a customer entered into the |ease
“agreement. In another enbodi ment of the invention, the starting date is the
date on which the custoner is given possession of or occupies a rental
property or unit that is the subject of the | ease agreenent. For purposes
of this invention, a customer may include a | essee, a tenant, or an
occupier of the rental property. (0013) The inventive nethod may al so
conprise the additional steps of assigning a form of identification to the
custoner, establishing a reward account for the custoner based on the

i denti fi cat i Insad gniedimen oftibp dwertiongthe stertipadate lissthe date ennahigh 2 pystemethe
customer's reward account. (0014) In addition to having a singular reward
date, anotiredintoant Resttagatmemeld aothat énthodimset bEthe gventmincthp steiting date ehe es

of rewards to be awarded on different award dates.. |i this enbodinent,

t he met hodyaicSonf wiit@E cGtereriiSEkenqlosdebstonsdfep sconpicsl e teatalproperty a ugitthabis thyf
reward dates and calculating a series of rewards, each reward in the
series beiggje@fof teINBE hfrbdinend! Kie phipssesl oDihisdnvearion mtcusibmerinmy indhede aHessee,

el apsed fromthe starting date to a particular reward date in the series

of reward [datfs or APStpierldTend @M@Ilop¥Ry. be anything of val ue without
departing fromthe scope of the invention. It is anticipated, however,

that typical r a)@]f;ﬁfrhmv!mtiv@ Gletd@ mag ARG BorprRIthd didnBRal steps 6fl dssigning a form
frequent-flyer mles, points redeenmable for discounts or credits at various

restaurant ' ing B AW LR Nccb@f Forithe cusEialRed arithe . Ot her
entertai nr‘r’glrldtentgefgc‘t;ag%'*tlogﬁérréﬁﬁos efi?g%tﬁ%ﬁn%?ke. Thcec reward may al so be in the

formof a -(gi ﬁﬁ%ﬁé‘% ascsf‘%r;gd %éfg%ﬁtﬁx#tﬁee&lcqia&faqw&agmg ifelcBstOthersyOW A 6RBuR! A

pl ural i"ty_1 an . anot her enbodi nent of the invention, a
customer is re&%igeﬂl Jd(a{tiog?&ﬁar\]'ggla%ﬁnﬁﬁlar reward date, another embodiment of the invention -

calls for calculating a series of rewards to be awarded on different award dates. . Ini this -
embodiment, t};e method is further comprised of the steps of determining a series of reward dates
and calculating z; series 6f rewards, each reward in the series being of a specific value based on-
an amount of time that has elapsed from the starting date to a particular reward date in the series
of reward dates.

(0015) The reward may be anything of value without departing from the scope of the -
invention. It is anticipated, however, that typical rewards will include, among other things,
airline frequent-flyer miles, points redeemable for discounts or credits at various restaurants,
retéil outlets, hotels, holiday resorts, package tours, other entértainment establishments or the
like. The reward may also be in the form of a discount card that provides discounts, gifts or
services at a plurality of merchants.

(0016) In another embodiment of the invention, a customer is rewarded for making lease
payments on time or ahead of their due dates20. . In this embodiment, the method is further

comprised of the steps of (1) setting up a series of lease payments in relation to the customer;
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:paynents on tine or ahead of their due dates 20.. . In this enbodi nent, the
method is further conprised of the steps of (1) setting up a series of

|l ease paynents in relation to the custonmer; -4 (2) establishing a series of
| ease-paynent dates at a given interval on which at |east one |ease

paynent in the series of |ease paynents is due; (3) collecting at |east one
of the | ease paynents on a date no later than at |east one of the

| ease- paynent dates in the series; (4) determining if there is at |east
one unpai d | ease paynent due prior to the date of collecting the at |east
one | ease paynent; and (5) awarding a reward of a specific value to the
custoner if there is no at |east one wunpaid | ease paynent due prior to the
date of cobylee@blishiigtaheriatof lcesstaymee daaate giggnipierval roBHich atTosgt gRlRSSt i ve

nmet hod applies to any rental property or item but nost ﬁgarticularly, to
real est ag,@yme(n@ﬂ,l‘ﬁa sefikd braergbpaymennds dife; (3heoltroting @ deashone ehiie erieenat meRth e
reward date will be a date subsequent to the start date and the specific
val ue of 108 k8 We HLer Wanlat Rest 67d efthelesd-papaen dates mrthe seriesu () detfermining it hat has
el apsed fromthe starting date to the at | east one reward date, nothing in
the i nvengiems hSedsPorlt@ns AN KhicdiRImas dpé pbrib thergtetolf eolleetiverthie afdeast dnedersdei ng
the sane date as the start date. Furthernore, the specific value of the

reward ma‘t!a enf aﬁ(%ﬂf%ﬁ@%@%@@ﬁﬁﬂs fit §lue o thecustoaier ifiereck apsddast peem one-
reward dat€ to a subsequent reward date. (0019) In yet another enbodi nment

of the i n.Y,ﬁQH 10f3e Pé){ﬁﬁen[ @%@Jfﬂr Withd dO4F BNQGInE B at e ané Ieaselpaymenit] | escal at'e
a e a

exponent i y ove unt of time the custoner remains in the | ease

agreenent. In A@éfé'@;ﬁ%ﬁ% &Wgﬁm&@ aty Yenth Byap ity @6 eth duemostx ponent i al | y

over the anou e custonmer has remained in possession or
occupati on of rent al operty or unit that is the subject of the |ease
agreenentg“?%ﬁgg)mfﬁﬁggﬂﬁ anot her embodi nent of the invention, the

specific val U?O(S)lf8) tA]ﬁmtrlghwxg roge stthe most common embodiment, the reward date will be a date
subsequent to the start date and the specific value of the reward will be calculated based on an
amount of time that has elapsed from the starting date to the at least one reward date, nothing in
the invention is to be construed as prohibiting the reward date from being the same date as the
start date. Furthermore, the specific value of the reward may also be calculated based on the

time that has elapsed from one reward date to a subsequent reward date.

(0019) In yet another embodiment of the invention, the reward will not progress linearly
but will escalate exponentially over the amount of time the customer remains in the lease
agreement. In still another embodiment, the reward escalates exponentially over the amount of

time the customer has remained in possession or occupation of a rental property or unit that is the

subject of the lease agreement.

(0020) In still another embodiment of the invention, the specific value of the reward is
calculated based on the number of new customers entering a lease agreement that have been

referred to a rental property owner by an existing customer 24,



:cal cul at ed based on the nunber of new custoners entering a | ease agreenent
that have been referred to a rental property owner by an existing custoner
24. -5 (0021) In still another enbodi ment of the invention, the reward is

" based upon the nunber of new custoners occupying or taking possession of a
rental property or unit that is the subject of a new | ease agreenent
rather than sinply entry into the agreenent. (0022) Wen in operation, a

| andl ord, | essor, or any reward-program adm nistrator, establishes a
starting date fromwhich to begin a reward period and at | east one reward
date on which goo2eyas stilbanothebémigydandneaf the invditnthe gFward i BRdeB updd tht or t hen
confirmthat the custoner has satisfied the provisions of a | ease
agreenent afunidbr dfhewrcanemhés dadupyibd ortaking P&Bessiah 601k AhRSprop@ty srRAR tifat & theal ue
of the reward to be awarded 18. (0023) In order to facilitate the

admi ni st r atsugjbct@F a héve lea@MWRFLmRAGEth@hant MBpIP bAGY MO thadbFdmet.r at or may al so
assign the custoner a formof identification and then establish a reward

account based o[pobsyewde it dpelatioh, 2QthdR8 1886 or ahhrSwAG-pRIERIM Wnlihiskdieyi de a
pl ace for the program adm nistrator to automatically deposit the reward on

the revar d egaiRhes @Ry dARAFI WAL b4 1eRBA Rribd iU RAst oRERIWAR ddte ¢h | €aSe

agreenent, the reward “program nay have nore than one reward date. These

reward dat ShicHB e W& WilPGe g”raxg% lf ST, t@&ar&@&rﬁ §drﬂinisﬁaﬁ hQHL&'&iin{Qhat[ Bx% c[r_ﬁmérd to

be awarded on a given reward date, one nmay have the reward progress

l'inearly OH&&aJH‘f g@th@p &dsion@%ﬁgyg?{ﬁj&ggem)éntgg of Bﬁﬁ 6{ [ batd fm{dqh«%lgctaﬁula% tH2" the

second rewar ate, "3x ont etc.). er way of termning the
reward, hoywev: i e rd increases exponentially over tinme
This can b£§é§%§§hfgéﬂ%%§é%V%?eSv&ﬁéf%g'the equation y=e + n*b + g*h

wher e:

(0023) In order to facilitate the administration of the reward program, the program
administrator may also assign the customer a form of identification and then establish a reward
account based on the identification assigned. This account will provide a place:for the program .
administrator to automatically deposit the reward on the reward date.

(0024) Depending on how long a customer remains in a lease agreement, the reward
program may have more than one reward date. These reward dates may even be a series of dates. "
In calculating the reward to be awarded on a given reward date, one may have the reward
progress linearly over time (i.e., an award of x on the first reward date, 2x on the second reward
date, 3x on the third, etc.). Another way of determining the reward, however, is to have the

reward increases exponentially over time This can be done, for example, by using the equation
y=¢"+n*b+g*h
where:
y = the total number of reward points or units accrued by the customer;
e = the exponential constant 2.7182...;
x = the number of given time periods the customer has remained in the lease;

n = the number of times the customer has made his lease payments in advance or on
time;
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:y. = the total nunber of reward points or units accrued by the custoner; e
= the exponential constant 2.7182...; x = the nunber of given tine periods
t He customer has remained in the |lease; n = the nunber of times the
“custonmer has made his | ease paynents in advance or on tinme; -6 b = the
nunber of reward points or units the custoner receives for maki ng each

| ease paynent in advance or on tinme; g= the nunber of new custoners
referred to the rental properly owner by an existing custoner; and h= the
nunber of reward points or units the custoner receives for introducing each
new custoner. (WO®EhuAbersiteaward poihts GRS thk(cAstGiner nakxdves forandking dach eddk S
enbodi nrent of the invention, once a custonmer either enters a | ease

agreenment, paleest ipadarsSiron tiafe; or occupies a rental property unit 10, a
rewar d- program admi ni strator would establish a reward period by

identifying a stgafiiddughbdnbfnedishstomen vertekddatit rdmal pfbRrigiowaer Byl aiRxi@igl od on
which the reward is based is a period of tinme determ ned by the | essor.

This tine prstbMer; angvhi ch may be changed fromtinme-to-tine by the | essor
wi t hout departing fromthe spirit of the invention - nmay be of any |ength

including, but RSthelnufbéest réward BoiBIF lditsRRSduStom@r RedilesHEAhrbRsing eQh n@w
quarterly basis. On the reward date, the program adm ni strator woul

det erm ne ifbhg. provi sions of the | ease agreenent had been perforned 14
and if the custoner had renained in the | ease for the required period of

time 16. If t he f@dAs §h@§m%’fﬂ F(E’\Oé)é%%&a&?clﬂ%ﬁlgteﬁlbgdlﬁl%x%% qleOf a

specific value "“using the ornu
invention, once a customer either enters a lease agreement, takes possession of or occupies a .

rental property unit 10, a reward-program administrator would establish a reward period by
identifying a starting date and a reward date 12. The given time period on which the reward is
based is a period of time determined by the lessor. This time period - which may be changed-
from time-to-time by the Iessor without departing from the spirit of the invention - may be of any
length including, but not limited to, a yearly basis, a half-year basis or a quarterly basis. On the
reward date, the program administrator would determine if the provisions of the lease agreement
had been performed 14 and if the customer had remained in the lease for the required period of
time 16. If they had, the administrator would calculate a reward of a specific value "y" using the
formulae ¢* 18.

(0026) Once the value of e* has been determined, the administrator would check to see if
all the lease payments dué during the reward period where paid on time 20. If they were, the
administrator would add the value of n*b to the v.alue calculated using €*22. Therefore, the
reward the customer received would have the specific value y = ¢*+ n*b. After checking to see
if all lease payments were made on time, the reward plan administrator will determine if the

customer has referred any new customers to the rental property owner during the reward period



-(0026) Once the value of e" has been determ ned, the adm nistrator would
check to see if all the | ease paynents due during the reward period where
paid on tinme 20. If they were, the adm nistrator would add the val ue of
“n*b to the value cal cul ated using e"22. Therefore, the reward the custoner
recei ved woul d have the specific value y = e"+ n*b. After checking to see
if all | ease paynents were nmade on tine, the reward plan admnistrator wll
determne if the custoner has referred any new custoners to the rental
property owner during the reward period -7 24. If referrals have been nade,
t he adm ni s24.df cfermild Havabetniniade, Wz adenimstragoriwitl edd the valpecf g*hdo thalsperificofaliehe
reward 26. Thus, the specific value of the reward "y" would equal e +n*b +
g*h. (0027)ofthe revard2s, Thng theapdcificiaiie afithe covdd figt waild efual dfesgbvwarthous

enbodi nents to calculate a specific value for the reward wi t hout departing

fromthe scope @027h©ficovred)bhodbuldhé anysooRibitaton afthad Warus embodimgntbase t he
specific value of the reward only on the length of tinme a custoner renains

in the | easalcant alspecifevadey fodhhe Fefall without depd@ing fiohnBe §d3pé oft théRivention. For
Furt her rmre the specific value of the reward may be based only on the

number of |eRafse, RA VOB Ser TS Dasithe dpbdlBe 1SS the2vadd dly e RUPMRE tipka
custoners referred 24(a) -(d) and 26(a) - (d) should the custoner fail to

satisfy al leydidiRerRERMhSinWMSIeRE abd¥Be h@RRS oPFefdrlsimdde dﬁﬁﬂ’%{hﬁk tink. (FRRhéBRRE t he
required ampunt of tinme. (0028) In another exanple e specific val ue of

the rewvar dgfapedit x“aﬁlecdﬂlﬁ:tr@\%’d §1a9 e bi¥ed oM Hﬁ‘iﬂe%mbé‘r& 1656 Jaymeld hiia€ o N2 +N2.

+n,+ 1) where: y = the total nuftber of reward points or units accrued by

the cust omghe 18@), 22(ah 6r RERARGL bf Astom@RSLRALD Z4(H)LEH and 26(a) - (d) should the
customer fail to satisfy all the provisions of the lease or fail to remain in the lease the required
amount of time.
(0028) In another example, the specific value of the reward can be calculated using the .

equation:

y=€e+(m*b)+ ("™ +m+ny+ 1)
where:
y = the total number of reward points or units accrued by the customer;
= the exponential constant 2.7182...;
x = the number of given time periods the customer has remained in the lease;
n; = the number of times the customer has made his lease payments in advance or on
time;
b; = the number of reward points or units the customer receives for making each lease
payment in advance or on time; and
ny = the number of customers referred to the rental property owner. NOTE: n2 as used

- 1 2 .
in e is the same as n,.



-X_= the nunber of given tinme periods the custoner has remained in the

| ease;. nt = the nunber of tinmes the custoner has made his | ease paynents in
advance or on tinme; bl = the nunber of reward points or units the customner
“r.eceives for making each | ease paynent in advance or on tinme; and 112 =

t he nunber of custoners referred to the rental property owner. NOTE: n2 as
used in el+n2 is the sane as n2. -8 (0029) In this exanple, as shown in

FI GURES 2(A-C), the reward maybe cal culated on a half-year or quarterly
basis. For exanple, if a custoner remained in a |l ease for four years, and
assum ng the rewaozb)datiles wamply & showh ¥n PMIURES AL, ak kewRasRyRAMMNREE opgade
on tine and 0.1 points were awarded for each on-tinme paynent, the custoner
coul d accunwhat ?ear BWaﬂerBQianfs SF&Sexahple] ioWousténdredmiditfed St 2¥eadd@r ﬁmmpshz%)d
pronpt paynment = e0'5 + (6 x 0.1) = 2.2487 12 nonths stay and 12 nont hs

pronpt payn@eimimg e réwdrd aaté‘ wQs év)ery's1§m311{§§w1tﬂ an [@&tﬂaﬁ mértédaddéh dile BRIV NS
pronpt paynent = el5 + (18 1) 24 nonths stay and 24 nont hs

pronpt payiEyiis wed %a'ar'aeé 3)4 eﬁ%h%njt)me pa?m&%gt:he R R RENS 2 LAY 1AW ézmﬁtalg S
pronpt paynment = e2 36 nonths stay and 36 nont hs

prompt payBiidwss e3 + (36 x 0 1) = 23 6855 42 nonths stay and 42 nont hs
pronpt paynent = e3.5 + (42 x 0.1) 37.3155 48 nonths stay and 48 nont hs

t 0 h t t
DO PRI g s S o o %5 R
t

awar ded additi Oﬁ‘é‘[ﬁoﬁrﬁmﬂa&% ot bWRent = + (18 x 0.1) = 6.2817
24 months stay and 24 months prompt payment = e + (24x0.1)=9.7891

30 months stay and 30 months prompt payment = e 5+ (30x0.1)=15.1825
36 months stay and 36 months prompt payment = e + (36 x 0.1) = 23.6855
42 months stay and 42 months prompt payment = > + (42 x 0. 1)=37.3155
48 months stay and 48 months prompt payment = ¢* + (48 x 0.1) = 59.3982
(0030) If the customer were to have referred new customers during this time period, he -
would have been awarded additional reward points as follows:
I introduction (i.e., nz -1), additional reward points = e +2 9.3891
2 introductions (i.e., ny = 2), additional reward points = e +3 =23.0855
3 introduction (i.e., n, = 3), additional reward points = e'+4=58.5982
(0031) As aresult, if a customer remained in a lease for 48 months, made all of his lease
payments on time and referred 3 new customers to the lessor, the customer could have
accumulated 117.9964 reward points.

(0032) Once a customer has accumulated a certain number of reward points, these points
may be redeemed for valuable goods and services including, among other things, a package tour
or an airline ticket to a particular destination supplied by the lessor.

(0033) In still another embodiment of the invention, the specific value of the reward may
be calculated using the formula:
y =e*+(n; * by) + (n2 * by)

where:



-l introduction (|. ., n2 -1), additional reward points = e2 +2 = 9.3891 2

introductions (i.e., n2 = 2), additional reward points = e3 + 3 = 23.0855

3.introduction (i.e., n2 = 3), additional reward points = e4 + 4 = 58.5982
remained in a | ease for 48 nonths, nade

"(0031) As a result, if a custoner

all of his |ease paynments on tine and referred 3 new custoners to the

| essor,

Once a custoner
may be redeemed for valuabl e goods and services including, among

poi nts

has accumul ated a certain nunber of reward points, these

other things, a agkada nh@Yér of §wRd p&ihs ot Mfits hivalged woltBe susRMdr bf bdchreward

destination supplied by the Iessor. (0033) In still another
the inventigpe. the specific value of the reward may be cal cul ated using
the formula: y =e'+ (nu * bl) + (n2 * b2) where: -9 y = the total nunber

of reward poi nt%g;,eé@bﬁémgl%ﬁgngtﬂgﬁ he custorrer on each reward date;
t

t he exponential cons

enbodi nent of

e

the custoner could have accunulated 117.9964 reward points. (0032)

nt 2 .e., the reward is cal cul at ed

every hal f year),.— [ ust oner has made his | ease
y vear ki- @ %, m@%\o&fm?se%lc(ﬁatéd Uﬁghalbgap) S ade s |ease

paynents in advan

of reward points Of unibs ynaegﬂng%ﬂﬂ?rherrh%ﬁgm 8 pIALRO SRl S35 %me ||

in advante or on t

payment

on tine peri od;

rental pr O%rmgthg\r/\é&%;d perlo&]

b; = the number of reward points or uiits the customer receives for making each lease
payment in advance or on time;

n2 = the number of customers referred to the rental property owner, and

b» = the number of reward points or units the customer receives for each referral.

(0034) Using this formula, reward points will be awarded every six months (or any

fractional part of a year as may be desired). These reward points can accrue up to a particular

time at which point they may be exchanged for some type of gift package. The gift package may.

include a tour package and air travel to a paxﬁéular destination. The choice of the destination- -
may vary according to the number or reward pomts that are being exchanged.

(003 5) The invention also mvolves a data processing system 28 for managing a
customer-loyalty-reward program with respect to a lease agreement. Referring to FIGURE 3, an
example of a data processing system 28 is shown. The data processing system in one example
includes a plurality of components, such as computer software and/or hardware components 30,
32,34, 36. A number of such components can be combined or divided as necessary. The system

may also interact with remote computers 38 via a network 40.

(0036) The system also could include at least one computer-readable medium. Examples

?

of computer-readable mediums include, but are not limited to, magnetic, optical and atomic data

-10-



.b, = the nunber of reward points or units the custoner receives for each
referral. (0034) Using this formula, reward points will be awarded every
si'x months (or any fractional part of a year as nay be desired). These
-reward points can accrue up to a particular tinme at which point they may
be exchanged for sone type of gift package. The gift package may. include
a tour package and air travel to a particular destination. The choice of
the destination nay vary according to the nunber or reward points that are
bei ng exchanged. (0035) The invention also involves a data processing
system 28 f seragranediimy The competomispdablsyradium ealghalep qompgisaprmafiylpfed eastiict to a
| ease agreenent. Referring to FIGURE 3, an exanple of a data processing
syst em 28 i sgwhwanamitEh evaatrgtwirk ¢@ saipriging ps c@mied v idysesterafopinstandent | udes a
plurality of components, such as conputer software and/or hardware
conponent s t8igphon8Rgtwaek, a BGal afcamatvioek (Lo¥N)s the Ainteroetpod/ent wirekass tstwatlondyin ned or
di vided as necessary. The system nay also interact with renote conputers
38 via a nexwoplkry40mpéridABa)sysiére 28 ymploms aldso caoprisds @ seriesidecoatpuleemsttucooes
conput er -readabl e medi um Exanpl es of conputer-readabl e nmedi uns incl ude,
but are notwrtiefriid @dmplementad with bty ofopiumbeal ofpaskranhminig dargaiges, as Will bt or age

medi uns. The conput er-readabl e nmedi um coul d al so conpri se a nodul at ed
carrier siaggadiattd Behodelskitldd avibé al® net work 40 conprising or coupled with.
system for instance, a telephone network, a |ocal area network (LAN), the
I nternet and/ or 03 mi TiR) RESroREIRY Jystehi28 iheIRPL Afard QIRQARA CoponsIerem 28
enpl oys and/ or conprises a series of conputer instructions witten in or

i mpl ement edaMidtihg @08 ofia $PEBiREValal bREPSH AAARNEG ddte REHR YRSt ond Spedific revided
appreci ated by tﬁose skilled in the art. (003 The data processing system

28 i ncl udegy@ m\@{agfr&%&smg btbR Py FHRRP BN ol Rised &1 displ3deie 36 foRWBRPIAYIRE 2
specific value based on a sfarting date and at | east one specific reward
the calculated reward as well as an output device 34 for generating a print-out of the calculated
reward. Although the lease agreement may involve any form of rental property, it is envisioned
that in its most common form, the lease agreement will involve real estate.
(0038) In one embodiment of the invention, the reward-calculation component of the
data processing system calculates the reward based on the number of new customers that have
been referred to a rental-property owner by an existing customer. In this embodiment, the-
reward calculation can be initiated when the new customers either take possession of or occupy
the rental property. In another embodiment, the reward-calculation component calculates a series
of lease payments in relation to the customer, establishes a series of lease-payment dates at a
given interval on which at least one lease payment in the .series of lease payments is due, accepts
entry of at least one of the lease payments on a date no later than at least one of the lease-

payment dates in the series, determines if there is at least one unpaid lease payment due prior to

the date of collecting the at least one lease payment and awards a reward of a specific value to

-11-



.date. The data processing systemmay further be conprised of a display
device 36 for displaying the calculated reward as well as an out put device
34 for generating a print-out of the calculated reward. Although the |ease
~agreenment may involve any formof rental property, it is envisioned that
inits nost common form the | ease agreenent will involve real estate.
(0038) In one enbodi nent of the invention, the reward-cal cul ati on conponent
of the data processing systemcal cul ates the reward based on the nunber of
new custoners that have been referred to a rental-property owner by an

exi sting customer. In this enbodinent, the reward calculation can be
initiated when the new custoners either take possession of or occupy the

rental prop@e tystorhet itA&E BRMo QARG AR HaymEME pri@\Wehe dsidbEstl REtingRhEANRLNEBt
calculates a series of |ease paynents in relation to the custoner,

est abl i shesegepayh&s Of | ease-paynent dates at a given interval on which
at | east one | ease paynent in the series of |ease paynents is due, accepts

entry of at |eag§0300e, &fil dnbfhel GRRRINRAY, T YewardtaRudAd o ohd Sdlcdiflatnat _
| east one of the | ease- paynent dates in the series, determnes if there is

at | east ong.4iPaint JrERIEwR@¥IREbn P EnAInk OF ti&)gthgéﬂag eldPNe ﬁ?fn tﬁé’ét%u%ﬁg ;l[i%gtot he

at | east one | ease paynent and awards a rewar a specific value -11

the custongyge j; iea&t*bﬁié fewht £ ddi T%@éh%g'd%%@n Bé‘%(rg?g(gge)%mﬁlﬁldiugg{, Ibfn]q]ott nﬁitg&é‘{ro,ethgf

collecting the at [east one ease paynment. anot

enbodi ment rd- ti e C I . ific value
of the r ondith IEul B A H R RO 3R BE £ BBt S sl 71T g
date to the at |lea one, rewar ate. The arting date n.be any date
el ud! ng. TP ens o ROpEY ot R pBeg A VR Rt gt
agreenent or,.the daie a custoner takes possession of or occupies a rental
p?oper ty ofPHfcYalrR 8{ 'EF Ec“faﬁcg'n@ﬂ%foel?f’t%aﬁqd q% ° T’%‘ﬁ‘é’g‘)féﬂ?eetgﬁé’ﬁf cla gﬁ’ ?r A8 Rbre, -
the specific value of the reward may al so be based on the anmount of tine

t hat has eﬁegﬁgdecﬁteftp amacé)ﬁg subsequent reward date. o S

(0040) In addition to calculating the reward based on the amountlof time that has elapsed
from a starting date to a reward date, the reward-calculation component may, in'another
embodiment, calculate the specific value of the reward based on the number of néw customers
that have been refer to a rental-property owner by an existing cusfomer subsequent to the starting
date. In a particular version of such embodiment, the specific value of the reward is based on the

\number of new customers taking possession of or occupying a rental property or unit that is the
subject of a lease agreement that have been referred to a rental-property owner by an existing
customer subsequent to the starting date.

(0041) When in operation, the data processing system allows the customer-reward
program to be managed through the use of a computer. Such a system may be viewed locally or
via a global network 40 without departing from the scope of the invention.

(0042) The invention also involves a computer-readable medium having computer-
executable instructions for performing a method comprising; (a) assigning a form of

identification to a customer, (b) establishing a reward account for the customer based on the
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-reward date to a second subsequent reward date. (0040) In addition to

cal culating the reward based on the anmount of tinme that has elapsed froma
starting date to a reward date, the reward-cal cul ati on conponent nay,
“in_.another enbodiment, calculate the specific value of the reward based
on the nunmber of new custoners that have been refer to a rental -property
owner by an existing custoner subsequent to the starting date. In a
particul ar version of such enbodi nent, the specific value of the reward is
based on the nunber of new customers taking possession of or occupying a

rental propg&iehificationkbiznddh@} idefitithyh@ a stidiiglate; @) d@erBMAL aPAsE MRV ati RaL; have
been referred to a rental -property owner by an existing custoner

subsequent e cilfBathil lrdvward ofkddpReifit QR an YR depbfitiRPBE 8dlbited tehBrdialodhe

processi ng systemallows the custoner-reward programto be nanaged through

the use of @isEaFPMeRhrd aStéuht. @ system may be viewed locally or via a gl obal
network 40 w thout departing fromthe scope of the invention. (0042) The

i nvention al so g} Y@éuo%e?&ﬂpdlﬁrﬁéﬁtbﬁﬁg%ﬂidﬂ?ﬂieHéﬂmﬂ%lﬁ‘éﬂr_@&iaﬁ@?ﬂ%dfu%ﬁas _
executabl e instructions for perform ng a nethod conprising; (a) assigning a

formof i bfel-&ati i ify | dashil r t
for the custoler Eased on e has auiy rP LSRR AR gt RIS

o T o cabier cibeatfth eTLAL Bltcbont 5 e BB WM. dRfofier 1sk&pofLldl | 19

a reward of a specitic value epositing the calcula r ewar
e Ut O e ARSI o APl R B FRRRD o1
R I g R e
fﬁ:t SHE; ei?l%tg\?c i ﬁsZcSé cﬁ%lggggedsgnrgggg.rg Og 8}”‘ tgé ree%va% bragerc]ito%l thé) rl;ucx)r?bee; E)y necv)J culéltl;])irntersttlt]a?t s
have been referred to a rental-property owner by an existing customer subsequent to the starting
date. In a particular version of this embodiment, the specific value of the reward is based on the
number of new customers taking possession of or occupying a rental property that is the subject
of a lease agreement when those customers have been referred to a rental property owner by an
existing customer subsequent to the starting date.
(0045) The computer-readable medium may also include computer-executable
instructions for performing a method comprising setting up a series of lease payments in relation
to the customer, establishing a series of lease-payment dates at a given interval on which at least
one lease payment in the series of lease payments is due, collecting at least one of the lease
payments on a date no later than at least one of the lease~payment dates in the series, determining
if there is at least one unpaid lease payment due prior to the date of collecting the at least one

lease payment and awarding a reward of a specific value to the customer if there is no at least

one unpaid lease payment due prior to the date of collecting the at least one lease payment.

-13-



-(0044) In still another enbodi nent of the invention, the
conput er -executable instructions calculate the specific value of the
reward based on the number of new custoners that have been referred to a
“rental -property owner by an existing custoner subsequent to:the starting
date. In a particular version of this enbodi ment, the specific value of the
reward i s based on the nunber of new custoners taking possession of or
occupying a rental property that is the subject of a | ease agreenent when
t hose custonmers have been referred to a rental property owner by an

exi sting cust ongoodsy SR 8Rtiedsd adB&ncht ﬁag} bd¥@1afka 8 any RAH RF rehA€property,
e

conput er -readabl e nmedium may al so inclu conput er -executabl e 1 nstructions

for perfor mqgver, ks SRS Sk %id Ry iR ofve$&l kffeOf | €ase payments in
relation to the custoner, establishing a Series of |ease-paynent dates at

a given intervalo®m) Wik Pf}(@gmcﬁﬁ&tofﬂ%%eh&ﬂﬁﬁvpg%q?ﬁ%% Bnd R8crbel €S of

| ease paynments i's due, collecting at |east one o ease payhents on a

date o | al ghodoiit odi 38 efBEuifient NAis LR @aﬁ@é@@&%ﬁmﬁ%@%&n&% Les,

determining 1f there 1's at |east one unpaﬁ rior to the
dat e of ?Oldy‘”xf iol?gxa}‘{aﬁea%ha}e&%m% _ | ease paynent and awarding a reward Qf
a specific valoe to e custoner 1 there is no at | east one unpaid | ease
paynment due prior to the date of collecting the at |east one | ease paynent.
-13 (0046) Again, the | ease agreenent may be related to any formof rental
property, however, in its nost common formw Il nost likely involve rea
estate. (0047) While the principles of the invention have been shown and
described in connection with but a few enbodiments, it is to be understood
clearly that such enbodinents are by way of exanple and are not limting.
-14 CLAI MVB:
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1. A nethod for rewarding custoner loyalty with respect to a | ease
agreenent, the nethod conprising the steps of: identifying a starting date
for a reward program setting up a series of |ease paynents in relation to
~a customer; establishing a series of |ease-paynent dates at a given
interval subsequent to the starting date on which at |east one |ease
paynment i nCLAéMseri es of Iease paynents is due coIIecting at | east one of

the | t
| case-paynont dut s POEHE SxPruaf Glbd ARG TR Tondfde Rlelf Semsuenio s

unpai d Ieamempay&apﬁmdgawgﬁmgbfto t he date of coIIectlng the at | east one
| ease paynent; and awarding a reward of a specific value to the customer if

there is no at 'Idér&sfvmﬁr@eﬂtar[!%é@t@fqré‘efé‘éafﬁayﬂ&fﬁm due prior to the date of
col l'ecting the At mlg% sepgg?illgg%%wgrﬁ&ﬁ?m r‘ela%on-[g'g c[fﬁ&l}lgxd of claim1 wherein

the starting date oner ‘entered into a |ease
agreenent. 3. 'Iéhabhﬁﬁﬁg)d stéflei:ballcm;(ﬂ:pmm’lﬁldlate%m asgiaet iimgrvebtbseqichhe dat e

on which a cust T‘%écupl ed a rent al unit that IS‘PFI he subject . of the
| ease agréé%?ﬁ ataon ht deRsonstlease apymentwmdicsieHet ée%Sﬁé’eymF'efsv YSe of the

reward increasggjle& %%E‘f‘éaét' dkloy tlfe%zmﬂ: ?a%éxﬁg oh Q‘?ﬁfeqloqﬁfe?tﬁaﬁ a?‘le§§%9@gffh%v"ar d

date. 5. The method of claim1 further conprising the steps of assigning a
f orm of i deastphymettidatestimthelsericsyist oner; est abli shing a reward account for

t he custoner sed o i denti ﬁﬁggatl on_as ned d, deposi ting ,the
cal cul at eq r evdPETT UHBUEG chiier e Bugti | Ge oarpent due e 1o RE abd Sr
collecting the at least one lease payment; and
awarding a reward of a specific value to the customer if there is no at least one

unpaid lease payment due prior to the date of collecting the at least one lease payment.

2. The method of claim 1 wherein the starting date is the date on which a customer

entered into a lease agreement.

3. The method of claim 1 wherein the starting date is the date on which a customer

occupied a rental unit that is the subject of the lease agreement.

4. The method of claim 1 wherein the specific value of the reward increases

exponentially form a first reward date to a second reward date.

5. The method of claim 1 further comprising the steps of:

assigning a form of identification to the customer;

establishing a reward account for the customer based on the identification assigned;
and

depositing the calculated reward into the customer’s reward account.

6. The method of claim 1 further comprising the steps of:
determining the reward of a specific value based on an amount of time that has

elapsed from the starting date to a particular reward date in the series of reward dates.
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.6. The method of claim1 further conprising the steps of determ ning the
reward of a specific value based on an anount of tine that has el apsed
fromthe starting date to a particular reward date in the series of reward
-dates. 15 7. The nethod of claim| wherein the reward is airline
frequent-flyer mles. 8. The nethod of claim| wherein the | ease agreenent
i nvolves real estate. 9. The nethod of claim| wherein the reward is a

di scount card that provides discounts at a plurality of n%gcha ts. 10. The
method of ¢l ai 1 Thbereeiad dfivkimowehdcidaberansid e SapbediE 38 THE ot ar t
date. 11. The nmethod of claim 1l wherein the specific value of the reward is
cal cul ated based on an anmobunt of tinme that has elapsed fromthe starting
date to the at kegft ,pRRIEWRIE 1 Wikréin tiRlcahmremmtcnbthvolveg feal efateuher ei n
the specific value of the reward is calculated based on an amobunt of tine
that has el apsed fromthe at | east one reward date to a second subsequent

reward date. 13, The method | ke @l ks b enedodnesardl thbteprogides
t he amount of tPne?g%gwtﬂ}:O@s tgélél%l' ﬂas ]rreemai ned in occupation of a rental

unit that pgcdies subil@atityaff nidiehdnesase agreement. 14. A data processing
system for managi ng a custoner-loyalty-reward program wth respect to a
| ease agreenent, the data processing systemconprised of: a

revar d- cal cul at H@“ TGRTRARES b 0t CalEUleRt iHGewarewae & O amepdate b$ thosgiptie
based on a starting date and at | east one specific reward date;

date.

11. The method of claim 1 wherein the specific value of the reward is calculated
based on an amount of time that has elapsed from the starting date to the at least one reward

date.

12. The method of claim 1 wherein the specific value of the reward is calculated
based on an amount of time that has elapsed from the at least one reward date to a second

subsequent reward date.

13. The method of claim 1 wherein the reward escalates over the amount of time the
customer has remained in occupation of a rental unit that is the subject of the lease

agreement.

14. A data processing system for managing a customer-loyalty-reward program

with respect to a lease agreement, the data processing system comprised of:

a reward-calculation component for calculating a reward of a specific value based on

a starting date and at least one specific reward date;

the starting date being a date the customer enters into the lease agreement; and

the at least one specific reward date being a date a lease payment is due.

15. The data processing system of claim 14 further comprised of a display device

for displaying the calculated reward.
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.the starting date being a date the custoner enters into the | ease
agreenent; and the at |east one specific reward date being a date a | ease
paynent is due. 15. The data processing systemof claim 14 further
-conprised of a display device for displaying the calculated reward. 16 16.
The data processing systemof claim 14 further conprising an output device
for generating a print-out of the calculated reward. 17. The data
processi ng systemof claim 14 wherein the | ease agreenent invoIv%ﬁvwg_ntal

property. 18. THe bt GpPOEESEieiySSPstiett Br | CIEN M LA RIREIETO Y for
rewar d- cal giabtihf1 prif QIRVTEY ca) GRliEdAfE @ series of |ease payments in

relation to the Custoner; establishes a series of |ease-paynent dates at a
given interval on which at |east one |ease paynent in the series of |ease

payments is due, cepts entry of at |east e of .t ease paynments on a
e no I ater tHan & i agtepne e 1E Rimdd Syiyrbdfe LEPe RN Rah SRR e,
det er m neSsehthl [g,bgérg,_i s at | east one unpaid | ease paynent due prior to the

date of collecting the at | east one | ease paynent; and awards a reward of
a specific value to the custoner if there are no unpaid | ease paynents

prior to the date collecting th | east. ) ]
data processi ngt&sygfihgmgaot? %%)%?Smn%4§yv5v%ténr @?na%lﬁq%ev@?%?%gﬁ%% g%rldo%?cma-mﬁ
conponent compoidnat es the specific value of the reward based on an anount of

time that has elapsed fromthe starting date to the at | east one reward
dat e. calculates a series of lease payments in relation to the customer; .

establishes a series of lease-payment dates at a given interval on which at least one

lease payment in the series of lease payments is due;

accepts entry of at least one of the lease payments on a date no later than at least one

of the lease-payment dates in the series;
determines if there is at least one unpaid lease payment due prior to the date of

collecting the at least one lease payment; and

awards a reward of a specific value to the customer if there are no unpaid lease

payments prior to the date of collecting the at least one lease payment.

19. The data processing system of claim 14 wherein the reward-calculation
component calculates the specific value of the reward based on an amount of time that has

elapsed from the starting date to the at least one reward date.

20. The data processing system of claim 14 wherein the reward-calculation
component calculates the specific value of the reward based on an amount of time that has

elapsed from the at least one reward date to a subsequent reward date.

21. The data processing system of claim 14 wherein the reward-calculation
component calculates the specific value of the reward based on the starting date being the

date on which a rental unit that is the subject of the lease agreement is first occupied.
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.20. The data processing systemof claim 14 wherein the reward-cal cul ati on
conponent cal cul ates the specific value of the reward based on an anount of
time that has elapsed fromthe at |east one reward date to a subsequent
‘reward date. 21. The data processing systemof claim 14 wherein the
rewar d- cal cul ati on conponent cal cul ates the specific value of the reward
based on the st&tti h‘@L datee Phsieyrg e hesterdatle cloin whi ctheacin et afevinl-ealeHyton s

the SUbJ ecéon y;[ontmtn"te a#c%"ﬁﬁgx Qggjfﬁetﬂﬂt fn%rcfx% S c&g@ﬁ%ﬁ@l eqjx on‘ﬂ'z tflﬁglnlcx\hﬁd 99& QO d

processing s cal'cu

cal cul at esseaoridzmiacll ddo@t | ncreases exponentially froma first remard date
to a second reward date. 23. A conputer-readabl e nedi um havi ng
conput er - execut abl e instructions for performng a nmethod conpri sing:

assi gning a foryy ofy 'cgﬁ'llj%t)rreagltabl%n E8iuth %hgr&ﬁn )u?étea@édtmggstamnsﬁ@m

account for the cust as on the 1dentification assigne Identiftying
a starti ngedateings 1t1¢tbo<ﬂemeprmng/m| ch the customer entered into the | ease

agreenent; detern ni n % one reward date based on a day a | ease
paynent is due; ass'%‘%{fl% ﬂ‘é gnty é‘iﬁﬁ?'&lto?cﬁt"é‘bﬁ’ém fic value; and depositing

the cal cul at ed eElﬁB\Ff‘sfhﬂlg J‘Fe@a“‘@cc%lii@ttfg%'é cﬁstéx%‘é\{aﬁé?.e@ﬁﬁ%Hent%ana—ﬂ"@smgned
conput er -r eadabl e medium of cl aim 23 wherein the medi um has conput er -

execut abl e i nstidentifyingg stasting datatas fthe daje ohevhielathei qugtomaar eentesed into thetleasgn
whi ch t he gr%g&gﬁ}e occupies a rental unit that is the subject of the |ease
agreenent . he conput er-readabl e medi um of claim23 wherein the nmedi um

has conput er- determining at least one reward date based on a day a lease payment is due;
calculating a reward of a specific value; and

depositing the calculated reward into the customer’s reward account.

24. The computer-readable medium of claim 23 wherein the medium has computer-
executable instructions for identifying the starting date as the date on which the customer

occupies a rental unit that is the subject of the lease agreement.

25. The computer-readable medium of claim 23 wherein the medium has computer-
executable instruments for performing a method comprising:

setting up a series of lease payments in relation to the customer;

establishing a series of lease payments dates at a given interval on which at least one

lease payment in the series of lease payments is due;

collecting at least one of the lease payments on a date no later than at least one of the
lease-payment dates in the series;

determining if there is at least one unpaid lease payment due prior to the date of

collecting the at least one lease payment; and

awarding a reward of a specific value to the customer if there is no at least one

unpaid lease payment due prior to the date of collecting the at least one payment.

26. The computer-readable medium of clam 23 wherein the lease agreement

involves real estate.
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.executable instrunents for performng a nethod conprising: setting up a
series of |ease paynents in relation to the custoner; establishing a series
of | ease paynents dates at a given interval on which at | east one |ease
*paynment in the series of |ease paynents is due; collecting at | east one of
the | ease payments on a date no later than at |east one of the

| ease- payment déteéhqﬁmvh@u@@ﬂdé%cnuéwerwﬁdumg’?iﬂmheréuueubwnﬂgasmﬂmﬁ@
unpal dl ea§x%c£’taylgem trL(?ngltPrfI()rorcaftcglaF he Eé"tsﬁec%c 1(1)uc %Ftt g \\dl?‘ t%al me?‘eatseson.e
| ease paynent; rdithga FEWAr 8 ofC & speci fic val'le't he oner if
there is mmpamﬂhaaymoﬁnsﬁmmnﬁahddh@a@esaﬂyﬂemmnduempr|or to the date of
collecting the at | east one paynent. 26. The conputer-readabl e nmedi um of
clam 23 wherein the | ease agreenment involves real estate. 18 271. The
conput er -r eadabl e medi um of claim23 wherein the nedi um has conput er

execut abl e instrunments for calculating the specific value of' the reward
that increases exponentially froma first reward date to a second reward
date. 19
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