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MANAGING SCHEDULED EVENTS IN NETWORK-HOSTED

TIME MANAGEMENT SYSTEM

Technical Figld

The present invention relates generally to electronic or computerised event
management (scheduling) systems and in particular to such event management systems in a

networked environment.

Background

Existing event managemeqt (scheduling) systems typically manage only simple static
sequences of events for single or m\{tiple users. However, such static sequences of events
are not representative of real-life dynaNic, recurring, and interrelated nature of events and

gvent sequences.

While some future events and relatedevent notifications can be predicted, existing
event management systems are static and do not\dynamically respond to changes to existing
event schedules brought about by external influences or new event clashes when users
commit to new event schedules. Furthermore, event ngtifications or alerts are usually

unidirectional.

Existing event management systems require each usex to redefine these events,
schedules, and notifications each time a user uses the event, schedule, and notification.
Disadvantageously, productivity losses and potential errors result Recause the events and the
relationships between events in schedules must be redefined each time the events and the

relationships between events are required.

Many events within schedules have temporal relationships with events in one or more
of: other schedules of the same user, other user’s schedules, and stored data recQrds outside
of schedules. These inter- and intra-schedule relationships often cause a scheduling conflict
between events, resulting in some events being either delayed or ignored. Current event
management systems do not cater for such more complex event relationships and resuly

conflicts.
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Network-accessed electronic calendaring and scheduling applications do not allow for
ration with third party schedules. Event data is usually stored locally and not
readily accassible when the users are mobile or not connected to a network. Schedule
synchronising\mechanisms have been found to be difficult to manage and unreliable due to

the time zone differences between users and between events within schedules.

Furthermore,Xhe control and ownership of user events and data may change over time

and current systems do Kot allow for easy transfer ownership or sharing of control.

Summary

In accordance with an aspext of the invention, there is provided a method for
managing scheduled events in a netwgrk-hosted time management system implemented using
a computer system. Reusable non-user-specific templates are constructed. Each template
comprises an event, a notification, and an agsociated data record stored in a database
repository accessible via an electronic network coupled to the time management system.
Each template is a combination of records in a database repository with fields that relate one
record type to another record type. At least one ruld included in each template. Each rule
creates a temporal relationship between at least two events, or an event and an associated data
record, to form at least one dynamic interrelated event scRedule. Templates are instantiated
by populating the records of the templates with data to creats at least one user-specific event
schedule, or a multiple role roster, each having associated recokds. Each roster is a set of
interrelated event schedules for multiple user roles. Event notification alert temporal data is
monitored, and at least one user device is notified by initiating a smaxt-alert. The smart-alert
comprises a notification regarding an event in at least one schedule that\equires a reply from
a user device connected to the electronic network with user information to\satisfy the rule
associated with the smart-alert. The smart alert prompts a user to operate the\at least one user
device to enter data that is associated with the event for at least one of temporalxelationships
and an event trigger. The requested information is stored in the associated data recoyd. A
reply to the smart-alert, comprising data to update the associated data record, is recei
a user device. Based on a change to data in the associated data record, a rule, an event,

a data record, and/or a notification is changed.
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The event may be in at least one schedule of events of at least one user.

The temporal relationships defined in the templates each comprise a combination of
absolute, relative, calculated, and user-defined temporal relationship.

records in at least one local storage device of an electronic device that can access the

electronic network for issuing a smart-alert when the electronic device is disconnected from
the network-hosted time managgment system; storing a reply to the smart-alert on the
local storage device until the electkonic device is connected to the network-hosted time

management system; and transferring\the reply to the smart-alert to the network-hosted time

management system.

The method may comprise modifying the timing of event notifications to cater for

travel time based on a current location of a usex, and time zone and location of events.

Templates and user records are adapted to Xe categorised, stored, searched, and

viewed by system- or user-defined context specific categories and tags.

The method may comprise sharing a template anthan associated data record between

users using permission controls of the network-hosted timepanagement system.

The method may comprise publishing a template by the\oetwork-hosted time

management system for use by another user.

The method may comprise viewing a template and an instantiaied template by the
network-hosted time management system in a time-domain view or an eXgnt-relationship

view.

The method may comprise displaying on a display device temporal events

simultaneously as a wide time frame in summary and a shorter range of events in yetail.

The method may comprise printing at least one of a template and an instantiatyd

template.



10

15

20

25

30

-4-

J he method may comprise allocating specific users to roster roles. The allocating

may be pecformed automatically via predefined rules or manually.

In accqrdance with another aspect of the invention, there is provided an apparatus for
managing schediled events in a network-hosted time management system implemented using
a computer system\ The computer system comprises a processing unit and a memory storing
data and a computer pxogram. The processing unit and memory are configured when

executing the computer program to perform the foregoing method.

In accordance with y&t another aspect of the invention, there is provided a non-
transitory computer readable mgdium having recorded therein a computer program for
managing scheduled events in a na&fwork-hosted time management system implemented using
a computer system. The computer program comprising: code for constructing reusable non-
user-specific templates each comprising\to an event, a notification, and an associated data
record stored in a database repository acceSsible via an electronic network coupled to the time
management system, each template being a cogbination of records in a database repository
with fields that relate one record type to anotherxecord type; code for including, in each
template, at least one rule, each rule creating a temporal relationship between at least two
events, or an event and an associated data record, to foym at least one dynamic interrelated
event schedule; code for instantiating templates by populsting the records of the templates
with data to create at least one user-specific event schedule,\or a multiple role roster, each
having associated records, each roster being a set of interrelatey event schedules for multiple
user roles; code for monitoring event notification alert temporal dgta and notifying at least
one user device by initiating a smart-alert, the smart-alert comprisiny,a notification regarding
an event in at least one schedule that requires a reply from a user devicd connected to the
electronic network with user information to satisfy the rule associated witN the smart-alert,
the smart alert prompting a user to operate the at least one user device to enteg data that is
associated with the event for at least one of temporal relationships and an eventXrigger, the
requested information being stored in the associated data record; code for receiviny from a
user device the reply to the smart-alert comprising data to update the associated data record;
and code for, based on a change to data in the associated data record, changing at least oge of:

arule, an event, a role, a data record, and a notification.
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BriefDescription of Drawings

Exbodiments of the invention are described hereinafter with reference to the

accompanyikg drawings, in which:

FIG. 1 iS\a schematic diagram of a network and computing environment 100 with
which various architectural components of the embodiments of the invention may be

implemented;

FIG. 2 is a block djagram showing the relationships 200 between events, schedules,

and rosters for single users and multiple user environments;

FIG. 3 is a simplified flowchart showing template creation 310, template instantiation
320, and smart-alerts 330;

FIG. 4 is a flowchart illustrating\the workflow of notifications, including alert

notifications 413 and smart-alerts user responses 412, to fixed or mobile device 410;

FIG. 5 is a block diagram illustrating Ixstantiation from published templates 510 to
user templates 520 to user instantiated templates {30 and role participation 541 for both user
subscribers 550 and contact pre-subscription 570;

FIG. 6 is a flow diagram illustrating a method okmanaging scheduled events in a
network-hosted time management system implemented usiRg a computer system in

accordance with embodiments of the invention; and

FIGS. 7A and 7B are a schematic block diagram of a gen&gal-purpose computer

system with which embodiments of the invention may be practiced.

Detailed Description

Methods, apparatuses, and computer readable media for managing scheyuled events
in a network-hosted time management system implemented using a computer system are
disclosed hereinafter. Embodiments of the invention are described with reference tothe
accompanying drawings, but modifications and substitutions may be made without depa(ting
from the scope of the invention. The embodiments of the invention relate to the

management of user temporal events, event rules, event notifications, and associated event
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and provide a means to define a schedule of events, event rules, and associated record
structuredso the schedule of events, event rules, and associated record structures can be

replicated aRd reused many times by users.

Where rsference is made in any one or more of the accompanying drawings to steps
and/or features, whNch have the same reference numerals, those steps and/or features have for
the purposes of this dsscription the same function(s) or operation(s), unless the contrary

intention appears.

The embodiments of\the invention enable users to manage a schedule of predefined
time critical events and associated records by creating templates, which contain sequences of
temporal events related by rules. YXhese templates and rules can be used and reused multiple
times. The rules create relationships\oetween events within the same schedule, and/or
between events within schedules that belong to the same user or multiple users. These
templates allow users to instantiate their own independent copy of the schedule of events and
if required customise the schedule of events t§ their requirements without changing the

original schedule template.

Because rules can apply across multiple schequles for a single user, interdependent
schedule templates can be created for management of cgmplex temporal activities, such as
but not limited to: medicine dispensing and education timstables, amongst others. Rules can
also apply across multiple users and schedules, so that multi~yser schedules templates can be
created for managing complex collaboration activities, such as but not limited to: rostering,

meetings, and projects.

The rules can contain any logical expression and can trigger evgnts such as creating
new records or smart-alerts. The rules can also refer to fields with store
enables the schedules to respond to and be modified by external input. Therafore making the

schedules dynamic and changing automatically to external input.

Unlike existing systems, the embodiments of the invention advantageously\provide

event notifications or alerts, which are not limited to being unidirectional, provide a féedback
mechanism from the user back to the event management system to request, monitor, an
receive external data from users that can be used to dynamically modify event relationships

scheduled events, or future notifications. Further, the embodiments of the invention take
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instantiated. Smart\alerts associated with the temporal events enables users to not only be

notified of events but a|so allow users to manually or automatically enter data that is
associated with the event\alert that can be stored in records and used for temporal
relationships or event triggexs. One embodiment of smart-alerts enables feedback and control
of wearable devices such as madical monitors and medication dispensers. Event Alerts can
be pre-event, upon event, or post 8vent. Multiple alerts within a defined timeframe can be
aggregated into a single alert and can\be acknowledged by a single acknowledgement to

reduce user disruption.

Templates and instantiated scheduleg can be viewed in either the time domain or in a

spatial relationship domain to facilitate, creatiyn, editing, and viewing.

FIG. 6 illustrates at a high-level a method 00 of managing scheduled events in a
network-hosted time management system implemented using a computer system in
accordance with the embodiments of the invention. Theymethod 600 commences processing
at step 610 (“Start”). In step 620, reusable non-user-speciNg templates are constructed, as
described in greater detail hereinafter with reference to FIGS\1-5. Each template comprises
an event, a notification, and an associated data record stored in adatabase repository
accessible via an electronic network coupled to the time managemext system. Each template
is a combination of records in a database repository with fields that relte one record type to
another record type. In step 630, at least one rule is included (defined) itNeach template.
Each rule creates a temporal relationship between (1) two or more events, ox (2) an event and
an associated data record, to form at least one dynamic interrelated event schedule. In step
640, templates are instantiated by populating the records of the templates with data to create
at least one user-specific event schedule, or a multiple role roster, each having associated
records. Each roster is a set of interrelated event schedules for multiple user roles. In step
650, event notification alert temporal data is monitored and at least one user device is notijed

in response to the monitoring by initiating a smart-alert. The smart-alert comprises a
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notificatjon regarding an event in one or more schedules that require a reply from a user
device conected to the electronic network with user information to satisfy the rule associated
with the smaN-alert. The requested information is stored in the associated data record. In
step 660, the reply to the smart-alert, comprising data to update the associated data record, is
received from a us&( (mobile or fixed) device (e.g. a personal computer, a laptop computer, a
tablet computer, a smagtphone, a network accessible computer). In step 670, based on a
change to data in the assgiated data record, a rule, an event, a role, a data record, and/or a
notification is changed. Progessing then ends or returns in step 680. The steps 620 to 670
may be repeatedly performed By use of an appropriate loop, or the method 600 may be
repeatedly performed as required\ The method 600 outlined in FIG. 6 is described
hereinafter in greater detail with refegence to FIGS. 1-5.

The event may be in at least oneschedule of events of at least one user. The temporal
relationships defined in the templates may gach comprise a combination of absolute, relative,
calculated, and user-defined temporal relationship.

While not shown in FIG. 6 to simplify the\drawing, the method 600 may comprise
recommending a template to a user based on a user attribute or activity. Furthermore, the
method may comprise: caching instantiated templates aqd associated data records in at least
one local storage device of an electronic device that can acgess the electronic network for
issuing a smart-alert when the electronic device is disconnected from the network-hosted time
management system; storing a reply to the smart-alert on the locql storage device until the
electronic device is connected to the network-hosted time managersent system; and

transferring the reply to the smart-alert to the network-hosted time magagement system.

Optionally, the method 600 may comprise modifying the timing okevent notifications
to cater for travel time based on a current location of a user, and time zone aRd location of

events.

Templates and user records may be adapted to be categorised, stored, searched, and

viewed by system- or user-defined context specific categories and tags.

The method 600 may comprise sharing a template and an associated data record
between users using permission controls of the network-hosted time management system.

The method 600 may comprise publishing a template by the network-hosted time
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time-domaly view or an event-relationship view. The method 600 may comprise displaying,
on a display awsyvice, temporal events simultaneously as a wide time frame in summary and a
shorter range of &yents in detail. The method 600 may comprise printing a template and/or an

instantiated templaty,

The method 60

allocation may be done autgmatically via predefined rules. Alternatively, the allocation may

ay also comprise allocating specific users to roster roles. The

be done manually.

The method 600 may also\pe implemented in an apparatus for managing scheduled
events in a network-hosted time management system implemented using a computer system.
The computer system comprises a procgssing unit and a memory storing data and a computer
program. The processing unit and memory are configured, when executing the computer
program, to perform the method 600. A userdevice can communicate with the apparatus

using the electronic or computer network.

The method 600 may also be implemented Iy a non-transitory computer readable
storage medium having recorded therein a computer pxogram for managing scheduled events
in a network-hosted time management system implemented using a computer system, the
computer program comprising code for implementing the stsps of the method 600. These and

other aspects are described with reference to the drawings herelqafter.

FIG. 1 illustrates an example of a general network and comyuting environment 100 in
which the architectural components of the embodiments of the invention may be
implemented. The network and computing environment 100 is only one ¥xample of a suitable
environment and implementation and is not intended to limit the scope nor application of the
embodiments of the invention. Other electronic network and computing envirgnments, such
as: private networks, intranets, etc., are also suitable environments where the embodiments of
the invention may be implemented. In FIG. 1, an illustrative system for implementhig one or
more architectural components includes a network accessed and hosted computer systexn and
database managing N temporal-related schedules of events 110, a rule engine 120 which

manages the temporal event relationships and event triggers 125, a process to generate smar
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alerts 130, a primary data storage 140 for storing records, system data and user data, a
messaginyg server 150, a rating engine 160, a billing engine and payment gateway 165, user
fixed and mybile access devices 170, mobile device specific applications (“apps™) 175, an

administrationengine 180, an advertising engine 181, a template recommendation engine

182, and templateg 190. All the components shown in FIG. 1, except for the fixed and
mobile devices 170 Wwith apps 175, are shown within the cloud (encompassed by dashed line).
The fixed and mobile dgvices 170 can receive messages from the messaging server 150 and

can communicate with the\administration engine 180.

A schedule is defined
schedule may include records tha are associated with the overall schedule or with each event.

a collection of events, roles and the rules between them. A
An event is defined as a temporal regord, which has occurred in the past or will occur in the
future. An event can be shared with anpther user, either nominated or defined by role tags.
Event creation comprises adding records and defining rules, which may depend upon record
types, role tags, or any other source of dynarmic data. Rules are defined as logical
expressions which can trigger events, allocate rgles, or result in notifications. A smart-alert is
defined as a type of notification in the system, which informs or reminds a user of something,

a smart-alert includes user feedback, which is used to\create records.

A record is defined as a data element owned by a\ser of the system and comprises
fields, which may contain data and media. A record may inglude a layout format that is

either fixed or dynamic, depending upon media or information\used when creating the record.

A template is defined as a record that specifies the structurdof fields and the rules
operating on those fields, without necessarily including the field contant. There are four
template types: record template, event template, schedule template and rgster template.
Notifications are defined as outcomes of events which are defined by rules\that send

electronic alerts and smart-alerts to a user.

FIG. 2 illustrates the relationships amongst single temporal events 210, a Schedule or
sequence of events 220, repeating temporal events 230, repeating schedules of events, 240 for
a single user, using rules. A schedule is a sequence of single temporal events related byrules.
Single temporal events can be repeated resulting in a sequence of the recurring events related

by rules. A schedule of individual events can be repeated resulting in a sequence of recurrin
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schedudes related by rules. Also shown are the relationships with single collaborative events
250, a schedule of collaborative events 260, repeating collaborative events 270, and repeating
schedules of'¢ollaborative events 280 using rules. Collaborative events involve multiple
users. A project is a sequence of collaborative events related by rules. Collaborative events
can be repeated resulting in sequence of re-occurring collaborations related by rules. A
sequence of collaborative events can be repeated to form a roster, each sequence related by
rules. Different users may be allocated to various events in a roster. Therefore, a roster

applies to a role, not a user\ Users are allocated to a role.

FIG. 3is illustrates a thyee-tiered data schema for templates, with separate database
entity structures for published templates 300, user templates 310, and user-instantiated
templates 320. For network-disconngcted user devices 330, the schema includes notifications
331, smart-alerts 332 and user responseg 333, which are stored along with related records and
processed on the local user device 330, ready to upload to the user instantiated templates 320
upon re-establishing network connectivity toXhe user device 330.

FIG. 4 illustrates the notifications received by fixed or mobile devices 410. User
records 424, once instantiated, create instances of texnplates 420 that can be associated with
user events 450, user schedules 440 and user rosters 430, as well as other records. For smart-
alerts, user record templates 420 are also embedded, genexating user responses 412 that are
held on local storage media 411 of the device 410 or immediately uploaded 428 as a user
record instance 424. For mobile devices, iCalendar notifications 414 are also provided with
links to create user session and provide user responses 412 via standard electronic calendar

interfaces.

A user is defined as a person who has login and password credenNals and can access
to the system. A roster is defined as a type of schedule that has multiple pedple assigned to
roles associated with its event/tasks. iCalendar is a type of notification interacon with
internet accessed electronic calendars, which includes interoperability guidelinesys described
in publications by Calconnect, the Calendaring & Scheduling Consortium. For furthyr
information, refer to the following URL.:

http://www.calconnect.org/CD1104 Calendaring Standards.shtml.
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eferring to Fig. 1, schedules 110 are created by linking more than one event 111
using rules\and embedding data records 140 either associated with the whole schedule 110, or
linked to an iRdividual event 111. Schedules 110 once created as user instantiated templates
(320 in FIG. 3) wre processed by the rule engine 120 and recommendation engine 182. Event
triggers 125 initiate\smart-alerts 130, which generate user notifications (331 in FIG. 3).
Smart-alerts 130 initia¢e user responses 333, which are either stored in user records 324 or
locally on the user devic8 330 if that device is not connected to the electronic network. Once
an electronic network is re-

324,

tablished, user responses 333 are transferred to user records

FIG. 5 illustrates the flow §f transaction and activities during the process of

instantiation from published templateg 510 to user templates 520, and then to user instantiated
templates 530 for user records templateN\515, user roster templates 514, user schedule
templates 513 and user event templates 51X FIG. 5 also illustrates the role, reserve, resource
participation 541 interactions for user subscribers 550 and contacts if pre-subscription 570.
To identify a template, search tools allow the usex to search public folder categories, which
hold published templates 510. User folders store bath user templates 521 and user
instantiated templates 531 and may be searched in the'same way as categories by a user. The
relationships between user record templates 515, user rostgr templates 514, user schedule
templates 513 and user event templates 512 are also recordey. Interactions/functions are also
indicated in FIG. 5, including: tag user 542; verify interest 543\by sending notifications to
user subscribers 550 and enrolment invitations to contacts pre-subgcription 570; role selection
544; confirm availability 545; confirmation 546; resolve overlaps 54Y; and reserve process
548. The combination of these interactions/functions depends upon the\type of published

template selected 510 and the information required at the time of instantiaNon 520, 530.

Template instantiation is defined as a process of creating a new copy ofa template
with the same rules and structure, whose empty fields can then be filled with content.
Resource is defined as a facility or asset that can be allocated to an event, subject to\he
availability of that facility or asset. A contact is defined as either a nominated registerad user
or a person who is to be invited to become a registered user. A folder is defined as a user
instantiated category comprising a collection of records, events, schedules, templates, and

folders which are grouped together for organisational and sharing purposes.
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Smart-alert responses 333 can also generate event triggers 125 to initiate other user
events 381, user schedules or user rosters, either for that user or any other designated user by
the rule engine 120, which processes the user instantiated templates 320.

The usex device 330, also caches both user notifications 331 and user records 324,

which are user geNerated or associated with user notifications 331 on the local storage device
to allow for user notijcations to be locally processed by fixed and mobile devices 170
without a connected elegtronic network. The embodiment involves either using existing
electronic calendar interacyons, or a reduced functionality version of the system 100, capable

of performing reliably on suitgble fixed and mobile devices 330.

Users are tracked via the agministration engine 180 engine, using user information

and contact lists for candidate users\which have not yet subscribed. Related information is

stored in data records 140.

An unregistered user may also be recommended to enrol in the system via embedded
links across the electronic network or through\potifications, supervised by the administration

engine 180.

Users and contacts are notified using each us¥t’s nominated messaging methods,
being SMS, email, and/or direct application programmixg interface (API) 150, and processed
by the rule engine 120 and recommendation engine 182 iN\c1G. 1 to generate user
notifications 331 and smart-alerts 332 communicated to fixed\and mobile devices 170. User
preferences are supervised by the administration engine 180 and\stored in data records 140

during initial user registration or at the time of updates to user pre

Short Message Service (SMS) was defined in 1985 as part of the Global System for
Mobile Communications (GSM) series of standards as a means of sending\messages of up to

160 characters to and from GSM mobile handsets.

In an embodiment of the invention, templates 190 are based upon a three\tiered data
schema per FIG. 3. An alternative embodiment of the invention may use a two-tieked

schema if public distribution of the published templates 300 is not required.

The top-tier published templates 300 comprise user event templates 301, user

schedule templates 302, user roster templates 303, and user record templates 304.
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The user can create published templates 300 from a user template 310, by identifying
the fields\n the template that are required to be populated with user or instantiation data at
the time of Istantiation. The instantiation relationship between published templates 300,
user templates310, and user instantiated template 320 is tracked so that subsequent updates
late 300 can flow through to user templates 310 and user instantiated
templates 320 providing that related user responses 333 are authorised for updating by the

user for each update.

For an existing pubNshed template 300, a user selects published templates 300 and
replicates those published temylates 300 into user templates 310. To prepare for processing
of the template by the rule engin& 120 and the recommendation engine 182, the user data 324
is added either using available inforuation in the user records 324 to automatically populate
fields required for the instantiation, orthe user is required to enter additional data which is
not available in the user records 324. Ongeg all fields are entered, and other important data
held by the system 100 is added, such as timg zone and location, the middle-tier user
templates 310 are instantiated to create lower-tigr user instantiated templates 320. The
middle-tier user templates 310 include user event Y¥emplates 311, user schedule templates 312,

user roster templates 313, and user record templates 314.

User record templates 304, 314 and user records 324 comprise graphical layouts,
rds 140. User records 324 and

user records templates 314, 304 may be stored with or without\association with an event 210

nominated media and field attributes, each stored as data re
or collaborative event 250. The top-tier published user record terqplates 304 can be created
from a user record template 314, by identifying the fields in the temp|ate that are required to
be populated with user or instantiation data at the time of instantiation,Nf any. Published user
record templates 304 can be instantiated by a user into user template 301 Wersions creating
user record templates 314, which in turn can be instantiated into user templatgs 324. To
prepare for processing of templates, user data is added using available informathgn in user
records 324 to automatically populate fields required for the instantiation additiona] details
entered by the user. Instantiation can only occur when dependent information as spedified in

the configuration of the template is provided by the user.
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ecord templates 420 and user records instances 424 are illustrated in FIG. 4, which
shows the\flowchart for notifications and smart-alerts in user events 450, user schedules 440
and user rosters 430. Notifications 413 of user record instances 429 are provided through
transaction traffc from storage media 425, 426, 427 to the user instantiated templates of the
user roster 430, user schedules 440 and user events 450 respectively. Template records
comprise both public\and user instantiated templates, with data that is not related to user
records stored as user texaplate data, or if not instantiated, stored in a data repository
dedicated for public templaes. At the time of instantiation, associated template data is
transferred 421, 422, 423 to usgr rosters 430, user schedules 440 and user events 450.
Notifications interact with the losal apps 558 on fixed and mobile devices 410, 560 as well as
through standard iCalendar notificatjons 414. Settings are available on the fixed or mobile
device 410 to transfer user records instance 424 to local data storage cache 411, so that this
media is available when the electronic network is disconnected. If the device 410 is
connected to an electronic network, user recqrds instances 424 can be retrieved ether by links
embedded in standard iCalendar notification trapsactions or through system interactions with

the app or processing instance that is processing oY the fixed or mobile device 410.

The flowchart depicted in FIG. 4 illustrates the smart-alerts notification, which

includes user responses 412. Public and user records terqplates 420 are associated with the
user instantiated templates of user rosters 430, user schedulgs 440, and user events 450,
including instantiation data required for user entry. Transactioqs are notified either by
standard iCalendar electronic calendar notifications or to apps or¢lients, which operate
independently on the fixed or mobile device 410. Once the requirec\information is entered
by the user, the resulting user record instance is either locally stored 4N, or providing an
electronic network is available, transferred to the system user records instgnce 424 data

storage.

Refer to FIG. 5 for details of the instantiation process for records. For pyblished
templates 510, a search is completed by specifying categories 511 or descriptive ta
allowing the user to select the most appropriate template for their needs. A user recor
template may include fields that are configured comprising smart-alerts user responses 383,
fields which are based upon user data and filled at the time of instantiation or values that ar

set during processing. Public records may include information or media relevant to other
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recordsQ15, or associated with user roster templates 514, user schedule templates 513 or user
event templates 512. A user record template based upon user templates 520 can be converted
into a published template 510 by assigning unique global identifiers for fields that are
required for instantiation and configuring the user record template 515 and any other record
media into the nom\nated category 511 for public searching. Tags and descriptive
information are added\to provide users with details suitable for unfamiliar users of the
published-template user-xecord templates 515. Folders, once instantiated, can be searched

using folder tags in a similax way.

A category is defined as\a pre-structured publicly searchable repository for collection
of records, events, schedules, templates, and categories which are grouped together for
organisational and sharing purposes. \A category tag, is a type of tag which describes a
category, and is defined as descriptive dsta records that allow users to search categories based
upon common use names, simplifying the ¢goss-referencing of categories, and preserving

organisational structure of categories.

A folder tag is defined as descriptive data xgcords that allows users to search folders
based upon common use names, simplifying the crosg-referencing of folders, and preserving

organisational structure of folders.

Data in user record templates 515 can also be utiliseq in rules and as smart-alert

responses allowing users to update data, resulting in dynamic Sequencing that can be initiated
by changes in user records 535, once user instantiated templates Nave been created and linked
to create rule field values. Role and resource tags 541 can be assigned to user subscriber
records 550 to ensure that records are associated with appropriate user$, with the same tags,
at the time of instantiation, creating the user records 535. User-templates\yser-record
templates 525 inherit the association links from the published templates usenecord templates
515. Additional user record templates 525 may be added at this time. The useNrecord
template 525 may also be associated with user roster templates 524, user scheduleNemplates
523, and user event templates 522. The next step in the instantiation process is to coNect all
of the fields required for instantiation from user data records 521 if available, or request\the
user to add missing fields, if required, resulting in the creation of the user records 535 for

dynamic run-time processing. A user can include additional user records 531 at any time by
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selecting existing user records 525, 535, user rosters 524, 534, related user schedules 523,
533, or
record 531

selection, thergfore simplifying the record inclusion process. The system records the

er events 522, 532, automatically resulting in the storage of the new user data
ith inherited folder categorisation and creating a data association for that

association betwdgn published records 510 and every user subscriber 550 that selects that

published template §10 for instantiation.

For rosters 280, the top-tier published user-roster templates 303 can be created from a

user roster template 313, by identifying the fields in the template that are required to be
populated with user or instanNation data at the time of instantiation, if any. Users can
replicate published templates 30Q versions of user roster templates 303 into user templates
310. To prepare for processing of tgmplates, user data is added using either available
information in user records 324 to autgmatically populate fields required for the instantiation
or the user is required to enter additional\data that is not available in the user records 324.
Once all fields are entered, middle-tier userN\emplates 310 versions of user roster templates
313 are instantiated to create lower-tier user-ingtantiated templates 320 versions of user
rosters templates 323, which are processed by thexrule engine 120 and recommendation

engine 182.

Refer to FIG. 5 for details of the instantiation precess for rosters. For published
templates 510, a search is completed by specifying categories 511 or descriptive tags,
allowing the user to select the most appropriate template for the user’s needs. User roster
templates 514 are defined as a type of schedule that includes thentire functionality
comprising role, resource, reserve definition 541, tag user 542, verify interest 543, role
selection 544, confirm availability 545, confirmation 546, resolve oveNaps 547, and reserve

process 548. Each user roster template 514 comprises user schedule templates 513, user

set during processing. Rules are configured that define the interaction between user gvent
templates 512, user schedule templates 513, and related notifications and smart-alert ussr
responses 333. A user-roster template, based upon user templates 520, can be converted i
a published template 510, in a user-nominated publicly-searchable category. The conversion
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is don® by assigning unique global identifiers for fields that are required for instantiation and
configurig the user roster templates 514 and any other record media 525, user schedule
templates 523, and user event templates 522. Tags and descriptive information are added to
describe the teNyplate 510 during the creation process to provide users with details suitable for

unfamiliar users of the published-template user-roster templates 514.

Data in user récord templates 515 can also be utilised in rules and as smart-alert
responses, which allow bgers to update data resulting in dynamic sequencing that can be
initiated by changes in userecords 535 and in turn the user rosters 534 once user instantiated
templates have been created and linked to create rule field values. Role and resource tags
541 can be assigned 551 to user Sybscriber records 550 to ensure that records are associated
to appropriate users, with the same ¥gs, at the time of instantiation, creating user records
535. User templates user roster templa{es 524 inherit the association links from the published
templates user roster templates 514. Additional user record templates 525 may be added at
this time. The next step in the instantiation pyocess is to collect all of the fields required for
instantiation from user data records 521, if avaNable, or request the user to add missing fields,
if required, resulting in the creation of user records 535 for dynamic run-time processing. For
user rosters 534, the process includes verifying the interest 552 with user subscribers 550 and
contacts pre-subscription 570 from contact lists, which san be entered by a user or imported
as comma separated variable files, for example. Only a ussr subscriber 550 receives the full
benefits of the system. In advance of subscription, contacts pxesubscription 570 may be
contacted 571 by either SMS message or email to commence thesinvitation process to become
a user subscriber 550. Once the interest is confirmed, role selectioh544 can be completed by

the coordinator user or automatically via the system using the role tag\natching or manually.

A role tag, is a type of tag which describes a role, and is defined ad\a predetermined
data descriptor that sets the requirement for the automatic selection of a userXor a particular

event where the role capability definition of the user indicates the same data desgriptor.

A confirmation of availability for the role is sent 553, 572. If the contact is yre-
subscription 570, an invitation is included to enrol as a user subscriber 550. User sub
555 can consider and resolve their overlaps 547 or conflicts in calendar commitments.

all allocations are finalised, a confirmation 546 is sent 554 to the user. If for any reason a
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confirmed user is no longer available for an assigned role, the reserve process 548 is initiated.

schedules 523, 533, O¢ user events 522, 532, which automatically results in the storage of the
new user data record 534 with inherited folder categorisation and creates a data association
for that selection. This simyplifies the record inclusion process. Published records maintain
associations with the user subscriber 550 that created the template and all users that have

selected the published template 310 for instantiation.

Referring to FIG. 2, for schequles 220 of events (E1, E2, ..., En), the top-tier
published user schedule templates 302 san be created from user schedule templates 312, by
identifying the fields in the template that axe required to be populated with user or
instantiation data at the time of instantiation,\f any. Users can replicate published templates
300 versions of user schedule templates 302 intd user templates 310. To prepare for
processing of templates, user data is added using eNher available information in user records
324 to automatically populate fields required for the Istantiation or the user is required to
enter additional data which is not available in the user régords 324. Once all fields are
entered, middle-tier user templates 310 versions of user schedule templates 312 are
instantiated to create lower-tier user-instantiated templates 328 versions of user schedule

templates 322, which are processed by the rule engine 120 and recommendation engine 182.

Refer to FIG. 5 for details of the instantiation process for schedules. For published
templates 510, a search is completed by specifying categories 511 or desgriptive tags,

allowing the user to select the most appropriate template for the user’s neeNs. User schedule

upon user data and filled at the time of instantiation, and values which are set during
processing. Rules are configured for the interaction between user event templates 512, user
schedule templates 513, and related notifications and smart-alert user responses 333. User
schedule templates 513 based upon user templates 520 can be converted into a published
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templgte 510 by assigning unique global identifiers for fields that are required for
instantiatjon and configuring the user schedule templates 513, any other record media 525,
and user event templates 522 into the nominated category 511 for public searching. Tags and

also be utilised in ries and as smart-alert responses, which allow users to update data
resulting in dynamic sequencing that can be initiated by changes in user records 535 and in
turn user schedules 533, oqce user instantiated templates have been created and linked to
create rule field values. Rol® and resource tags 541 can be assigned to user subscriber
records 550 to ensure that recol]s are associated with appropriate users, with the same tags,
at the time of instantiation, creating user records 535. User-templates user-schedule
templates 523 inherit the association\inks from the published templates user schedule
templates 513. Additional user record tsmplates 525 may be added at this time. The next
step in the instantiation process is to collect all of the fields required for instantiation from
user data records 521, if available, or requestthe user to add missing fields, if required,

resulting in the creation of user records 535 for dynamic run-time processing.

For user schedules 533, the process includesNdentifying user subscribers 550 that
match tag criteria. Only a user subscriber 550 receives\the full benefits of the system. In
advance of subscription, contacts presubscription 570 mayxbe contacted by either SMS
message or email to commence the invitation process to become a user subscriber 550. Once
the interest is confirmed, role selection 544 can be completed b¥ the coordinator user,
automatically via the system using the role tag matching, or manually. A confirmation of
availability for the role 545 is completed, allowing the user to considag overlaps 547 or
conflicts in calendar commitments. A user can include additional user rgcords 531 at any
time by selecting existing user records 525, 535, user rosters 524, 534, related user schedules
523, 533, or user events 522, 532, which automatically results in the storage of the new user
data record 531 with inherited folder categorisation and creating a data association for that
selection. This simplifies the record inclusion process. Published records maintain
associations with the user subscriber 550 that created the template and all users that haye

selected the published template 510 for instantiation.
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For events 210, the top-tier published user-schedule templates 302 can be created

r events template 311 by identifying the fields in the template that are required to
be populatet with user or instantiation data at the time of instantiation, if any. Users can

replicate publidged templates 300 versions of user event templates 301 into user templates
310. Users can reglicate published templates 300 versions of user event templates 311 into
user templates 310. Yo prepare for processing of templates, user data is added using either
available information ihuser records 324 to automatically populate fields required for the
instantiation, or the user is\required to enter additional data that is not available in the user
records 324. Once all fields

templates 311 are instantiated to\create lower-tier user instantiated templates 320 version of

e entered, middle-tier user templates 310 versions user event

user events templates 321. Events10 are also associated with user records 324, which are
added to published templates 300, usex templates 310, or user instantiated templates 320 via a
user device 300. Records associated witk events 210, user notifications 331, or user
responses 333 are stored either in user recoxds 324 or locally on the user device 330 if that
device is not connected to the electronic netwdgk. Once an electronic network is re-
established, records added by the user on the usekdevice 320 are transferred to user records

324, which are then processed by the rule engine 12Q and recommendation engine 182.

Refer to FIG. 5 for details of the instantiation prQcess for events. For published
templates 510, a search is completed by specifying categoNgs 511 or descriptive tags,
allowing the user to select the most appropriate template for their needs. User event
templates 512 comprise role, resource 541, resolve overlaps 547\and user record templates
515. Data is configured and stored in associated user record templates 515; relevant data
include smart-alerts user responses 333, fields that are based upon usex data and filled at the
time of instantiation, and values that are set during processing. Rules are\configured for the
interaction between user event templates 512, user schedule templates 513, {nd related
notifications and smart-alert user responses 333. User event templates 512 based upon user
templates 520 can be converted into a published template 510 by assigning uniqug, global
identifiers for fields that are required for instantiation and configuring the user even
templates 512 and any other record media 525 into the nominated category 511 for pu
searching. Tags and descriptive information are added to provide users with details suitabe

for unfamiliar users of the published template user event templates 512. Data in user record



10

15

20

25

-22-

templates 515 can also be utilised in rules and as smart-alert responses, which allow users to
resulting in dynamic sequencing that can be initiated by changes in user records
535 and in toxn user events 532, once user instantiated templates have been created and
linked to create\ule field values. Role and resource tags 541 can be assigned to user
subscriber records\o50 to ensure that records are associated with appropriate users, with the
same tags, at the time\of instantiation, creating the user records 535. User-templates user
event templates 522 inhyyit the association links from the published templates user event
templates 512. Additional\yser record templates 525 may be added at this time. The next
step in the instantiation process is to collect all of the fields required for instantiation from
user data records 521, if availablg, or request the user to add missing fields, if required,

resulting in the creation of user recoyds 535 for dynamic run-time processing.

For user events 532, the process\includes identifying user subscribers 550 that match
tag criteria. Only a user subscriber 550 resgives the full benefits of the system. In advance of
subscription, contacts presubscription 570 may be contacted by either SMS message or email
to commence the invitation process to become auser subscriber 550. Once the interest is
confirmed, role selection 544 can be completed by\Xhe coordinator user, automatically via the
system using the role tag matching, or manually. A cgnfirmation of availability for the role
545 is completed, allowing the user to consider overlaps\o47 or conflicts in calendar
commitments. A user can include additional user records 581 at any time by selecting
existing user records 525, 535 user rosters 524, 534, related user schedules 523, 533, or user
events 522, 532, automatically resulting in the storage of the newhuser data record 531 with
inherited folder categorisation and creating a data association for that selection. This
simplifies the record inclusion process. Published records maintain asSgciations with the user
subscriber 550 that created the template and all users that have selected the published

template 510 for instantiation.

User instantiated templates 320, which comprise user event 321, user schedules 322,
user rosters 323, and user records 324, are processed by the rule engine 120 to initiate user
notifications 331, event triggers 125 and user smart-alerts 332. User responses 333 m
result in updating of user records 324.
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he rule engine 120 processes the configuration information stored as attributes of
rules locatsd in data records which define the various temporal relationships. The rule types
define tempoKal relationships in templates which use smart-alert responses, other event 532
outcomes, schedyled times or machine states to dynamically create triggers that adjust event

relationships.

The rating engike 160 processes user actions, the processing overhead, and the
volume of stored user datarecords 140. User subscription levels define entitlements, and if
limits are exceeded, the rating engine 160 generates events, which propose subscription
upgrades to users. Rating entitlements for groups of users are also tracked and managed by
the rating engine 160.

The billing & payment engine 465 shown in FIG. 1 processes subscription events,

which are managed by the rating engine 260 to collect user payments.

The advertising engine 181 of FIG. I\racks metadata relating to users and completes
analysis of user demographics to support targeteq advertising. An advertising interface is
also managed by the advertising engine 181 to utilige areas of the display on fixed and mobile

user devices 170.

The embodiments of the invention have applicatiog to, but are not limited to,
medication management and academic schedules, for example. In both cases, important
information and media is loaded into the data records 140 repoditory. If updates of this
information are needed, user templates 310 and published templatss 300 can be created.
Events 210 are configured individually or as schedules 220. AdditioNal users, such as a carer
for medications, or other student users in a student project can be establighed as a single
collaboration 250, repeated collaboration 270, project 260 or roster 280. Fgr the medication
administration (an example of a “medication event”) of a child, a parent can b¢ provided with
the full control of the user account for that child. The parent can also transfer th® control of
the account for a period of time or perpetually using the administration engine 180.

Event templates can be instantiated in at least one schedule of events of at least\Qne

user.
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Interactions between events 210 of one user or between events of different users 250

are cross\referenced, and the attributes of rules are added to define those interactions. Data is
stored as daga records 140 for processing by the rule engine 120 and recommendation engine
182.

A sequency of medications is established by using an event 111 for each medication,
which may be repeatsd, or dynamically sequenced depending upon other events for the user
or another user. A carexmay be notified by the recommendation engine 182 if for any reason

user responses 333 are not\eceived in accordance with each rule 100.

For a group of studentsy for example, all students can be provided with user
notifications 331 to remind the stidents of their role, important actions, distribution and
collection of records 324 and prompx the students for feedback on progress of tasks via the

user responses 333.

Calendars and schedules of events dan be converted into user templates 310 and
published templates 300, which may be selected by different groups of users, and processed
by the system according to user requirements ant| other instantiation data at the time or
instantiation into the user instantiated templates 320\ In this manner, schedules that may be
used in one period can be reapplied across future periogs of time, thereby reducing the

complexity of administration and increasing productivity\of administrators and students.

For medication management, a protocol for one prescxjption medication created for
one user can be used by many users across future periods of timg, This ensures that patients
are advised of user notification 331. Using smart-alerts 332 and usgr responses 333 received
by fixed and mobile devices 170, patients are able to collect and log ilgportant information.
Relevant examples of such information include test results, reports, dateS\of expiry of
medications, symptoms, pain levels, date of next appointment, amount of stQck of medication
at hand, and dates that prescriptions are required to ensure that prescribed medications are not
disrupted. An event 210 or schedule 220 can also be configured for interacting
medications, e.g. to track the maximum period that medication can be administered,\and
adjusting dosages depending on rule interactions. Schedules 220 and records 324 can bg
searched by the user and shared with health professionals or any other user, either on a

temporary or perpetual basis.
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For academic schedules, the system is able to track the location of the users fixed and
mobile d8yices 170. Based upon the location and time zone attributes of an event 210 along
with other system and publicly available or licensed travel time data, the rule engine 120 and
recommendatioQ engine 182 can incorporate travel time and adjust user notifications to
dynamically procsss user notifications 331, to ensure that all participants are able to attend on
time at an agreed locgtion or at the same time. In a similar manner, a phone conference can
be scheduled for particiants in different time zones, ensuring that each participant’s user

notifications 331 are adjusted for time of day across the varying time zones.

Temporal relationship\defined in the templates each comprises a combination of
absolute, relative, calculated, and\user-defined temporal relationship.

The rule engine 120 processes the configuration information stored as attributes of

rules located in data records, where the Xules define the various temporal and role allocation

relationships. Further, the rule types defing the following:
rules between events 111,
rules between different sequences of event3110,
rules based upon data records 140,
rules based upon user data 324,
rules which manage role allocation,
rules based upon user responses 333,
rules which rely upon the recommendation engine 182,
rules to define user notifications 331,
rules to define user smart-alerts 332, and
rules to respond to user responses 333.

Rule attributes comprise input variables for simple processing algorithms that
generate a Boolean outcome. Rules are configured whenever selecting an event 210 to cxgate

repeated events 230, a single schedule 220, or repeated schedules 240. Rules also allow fo
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the selection of user roles associated with a collaborative event 250, a schedule of
collaboratipns 260, or repeated collaborations 270 or rosters 280. Interactions with users are
processed by\the recommendation engine 182.

Input vaniables comprise user records 324, role allocation and contact tags, smart-alert
user responses 333\and/or outcomes generated by other event triggers 125 relating to events
111, either triggered by users or any other source including machine status or time initiated

events.

The recommendation¢ngine 182 can recommend templates 510 to users based upon

criteria comprising:
selection of user attributes reégorded in records 535,
category and folder description O tags 544 identified based upon user search criteria,
invitations 543, 546 from co-ordinating users, or

other sources such as embedded URL links in social media or web advertising, which
result in the pre-selection of application landing pages and pre-selection of templates 510 of

interest to a user.

User devices 330 also cache both user notificationg 331 and user records 324 on a
local storage device to allow for user notifications to be locally processed without a
connected electronic network. User records 324 may be user ggnerated or associated with
user notifications 331, such as smart-alert responses. This embodinent involves either using
existing electronic calendar functionality combined with system mangged interactions via the
connected electronic network, or a reduced functionality version of the System 100, capable
of performing reliably on suitable fixed and mobile devices 330 when an &lgctronic network

is not available.

Similarly, user responses to smart-alerts 333, comprising the entry of datazor
acknowledgements as stored on user devices 330 that are not connected to an electr
network, are cached on that user device and then transferred to user data records 515

data connection via an electronic network to that device is next available.
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user device may connect automatically via fixed or local WLAN electronic

networks, §r can be manually connected using a wireless carrier’s electronic network.

User ingtantiated templates including user events 532, user schedules 533, and user

rosters 534may include an event 532 that dynamically adjusts for travel time based on a
current location of a\yser, time zone and location of events, and the intended time and
location of a dependentevent 532. Third party travel time servers can be integrated via an
electronic network to identify the transit time that applies depending upon the mode of
transit, including: walking, pedal bicycle, motor vehicle, public transport, domestic or
international air travel. Adjustrqents are also made if no transit time is required, as may be

the case for a phone based teleconference.

Published templates 510, user ¥¢mplates 520, and user records in user instantiated
templates 520 are categorised, stored, seaxched, and viewed by the system or user-defined
context specific categories and tags. Published templates 510 have system defined categories
and tags that can be replicated by users at the thne of instantiation, converting from the
published template 510 into the user template 520\ A user’s folder structure can default to
the same structure of the published template 510 catégory or may be user defined at the time

of instantiation, or anytime thereafter.

may share user data records 521, 531 with any other user subscriber\based upon a single
selection of a record, or based upon a folder, which may include sub-folders depending upon

the user selection. Sharing may be either perpetual, or for a defined perioy.

Another type of sharing occurs when a co-ordinating user includes an\ynsubscribed
contact. This results in that unsubscribed contact being notified, by either SMS ®{r email 150,
to become a subscriber of the system. A subscriber must enter required user data resords 531

and thereafter receives system notifications to enrolled fixed and mobile devices 170.

A user may request to create published templates 510. The process of creating a
published template comprises: selecting an existing user template 520, defining the user

records that must be defined at the time of instantiation of the published template 510 once
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createq, and approving the template by a system administrator as being suitable for
publicatign. The process also includes nominating a public category and defining descriptive
informatior\relating to that template and any tags that may be searched by users 511. Once
published, any\system user may select that template and, providing the user has defined the
user data records\o11 required for instantiation, that user then creates their own unique
version of a user tergplate 520. The relationship between the source published template 510
and the user template 520 is traced by the system to allow for user notification of changes to

published templates, if in\he future those templates are adjusted.

Published templates 540, user templates 520, and user instantiated templates 530 may
be viewed in either a time-domain view, or in a view based upon event-relationships. The
published templates 510, user templates 520, and user instantiated templates 530 comprise
user event templates 512, 522 and usex events 532, user schedule templates 513, 523 and user

schedules 533, user roster templates 514\524 and user roster 534.

The time-domain views may comprisg daily, weekly, monthly, six monthly, annual,
and multi-year periods. Event relationships areNllustrated by displaying configuration fields
that define start time, end time, records, and rules ¥at define interactions between events 305,
315, 325 and the types of alert and smart-alert notificgtions 513.

A combined display of both time domain and everg-relationship views may also be

practiced.

The display on each user’s fixed or mobile device 170 caq illustrate the details of

temporal events for defined shorter periods simultaneously as extended time frames are

530, user template 520, and published template 510. The output may include a summa

section, as well as sections for each user data record 511, 521, 531 that include all definiti

541 rules 305, fields and attributes stored in user records 324, allocated categories and
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folders, tag 542, contact 570, user list 550, availability 545, confirmation 546, verification of
interest 543 (as applicable) for each record 511, 521, 531 along with printed copies of details

of each user\records 535 and user record templates 515, 525.

Thus, ths embodiments of the invention provide network hosted service for managing
temporal data such\as: anniversaries, appointments, event schedules, rosters, meetings, and
associated record management driven by reusable and editable templates, rules, triggers, and

smart-alerts.

The computer system\implementing the time management system may be practiced
using the computer system 700\depicted in FIG. 7. Similarly, the local devices, user devices,
and the like electronic devices may be implemented using an architecture like that in FIG. 7
with appropriate modifications (e.g., mart phones, electronic tablets, etc.) In particulars,
FIGS. 7A and 7B depict a general-purpgse computer system 700, upon which the various

arrangements described can be practiced.

As seen in FIG. 7A, the computer systery 700 includes: a computer module 701; input
devices such as a keyboard 702, a mouse pointer dsyice 703, a scanner 726, a camera 727,
and a microphone 780; and output devices, including g printer 715, a display device 714 and
loudspeakers 717. An external Modulator-DemodulatorN\Modem) transceiver device 716
may be used by the computer module 701 for communicating to and from a communications
network 720 via a connection 721. The communications netwQrk 720 may be a wide-area
network (WAN), such as the Internet, a cellular telecommunicatigns network, or a private
WAN, for example. Where the connection 721 is a telephone line, the modem 716 may be a
traditional “dial-up” modem. Alternatively, where the connection 721Ngs a high capacity
(e.q., cable) connection, the modem 716 may be a broadband modem. A Wwireless modem

may also be used for wireless connection to the communications network 7

The computer module 701 typically includes at least one processor unit 70§, and a
memory unit 706. For example, the memory unit 706 may have semiconductor rand
access memory (RAM) and semiconductor read only memory (ROM). The computer
module 701 also includes a number of input/output (I/0) interfaces including: an audio-vi

interface 707 that couples to the video display 714, loudspeakers 717 and microphone 780; a
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I/0 intdface 713 that couples to the keyboard 702, mouse 703, scanner 726, camera 727 and
optionallya joystick or other human interface device (not illustrated); and an interface 708

| modem 716 and printer 715. The modem 716 may be incorporated within the
computer modNe 701, for example within the interface 708. The computer module 701 also
has a local network interface 711, which permits coupling of the computer system 700 via a
connection 723 to a Incal-area communications network 722, known as a Local Area
Network (LAN). As illbstrated in FIG. 7A, the local communications network 722 may also
couple to the wide network\720 via a connection 724, which would typically include a so-
called “firewall” device or deXjce of similar functionality. The local network interface 711
may comprise an Ethernet circuticard, a Bluetooth® wireless arrangement or an IEEE 802.11
wireless arrangement; however, nuerous other types of interfaces may be practiced for the

interface 711.

The 1/O interfaces 708 and 713 ma

connectivity, the former typically being impleigented according to the Universal Serial Bus

fford either or both of serial and parallel

(USB) standards and having corresponding USB xonnectors (not illustrated). Storage
devices 709 are provided and typically include a harg disk drive (HDD) 710. Other storage
devices such as a floppy disk drive and a magnetic tape\drive (not illustrated) may also be
used. An optical disk drive 712 is typically provided to at{ as a non-volatile source of data.
Portable memory devices, such optical disks (e.g., CD-ROM\DVD, Blu-ray Disc"™), USB-
RAM, portable, external hard drives, and floppy disks, for example, may be used as

appropriate sources of data to the system 700.

The components 705 to 713 of the computer module 701 typicaNy communicate via

an interconnected bus 704 and in a manner that results in a conventional mQde of operation of
the computer system 700 known to those in the relevant art. For example, th&processor 705
is coupled to the system bus 704 using a connection 718. Likewise, the memory\06 and

optical disk drive 712 are coupled to the system bus 704 by connections 719. Examyles of
computers on which the described arrangements can be practised include IBM-PC’s and

compatibles, Sun Sparcstations, Apple Mac™ or a like computer systems.
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he method of managing scheduled events in a network-hosted time management
system may be implemented using the computer system 700 where the processes of FIGS. 1-
6 may be implemented as one or more software application programs 733 executable within
the computer system 700. In particular, the steps of the method of managing scheduled
events in a networkshosted time management system are effected by instructions 731 (see

re 733 that are carried out within the computer system 700. The
software instructions 73N\may be formed as one or more code modules, each for performing
one or more particular tasks\ The software may also be divided into two separate parts, in
which a first part and the corregponding code modules performs the method of managing
scheduled events in a network-hosted time management system and a second part and the

corresponding code modules managy a user interface between the first part and the user.

The software may be stored in a cgmputer readable medium, including the storage
devices described below, for example. The Spftware is loaded into the computer system 700
from the computer readable medium, and then ®xecuted by the computer system 700. A
computer readable medium having such software ®§r computer program recorded on the
computer readable medium is a computer program phoduct. The use of the computer
program product in the computer system 700 preferably\effects an advantageous apparatus

for managing scheduled events in a network-hosted time management system.

The software 733 is typically stored in the HDD 710 or the memory 706. The

disk drive 712. A computer readable medium having such software or comyuter program

recorded on it is a computer program product. The use of the computer program product in
the computer system 700 preferably effects an apparatus for managing scheduled\events in a

network-hosted time management system.

In some instances, the application programs 733 may be supplied to the user encoged
on one or more CD-ROMs 725 and read via the corresponding drive 712, or alternatively

may be read by the user from the networks 720 or 722. Still further, the software can also be
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loadey into the computer system 700 from other computer readable media. Computer
readable\storage media refers to any non-transitory tangible storage medium that provides
recorded instructions and/or data to the computer system 700 for execution and/or processing.
Examples of sych storage media include floppy disks, magnetic tape, CD-ROM, DVD, Blu-
ray™ Disc, a harq disk drive, a ROM or integrated circuit, USB memory, a magneto-optical
disk, or a computerxeadable card such as a PCMCIA card and the like, whether or not such
devices are internal or'external of the computer module 701. Examples of transitory or non-
tangible computer readab¥e transmission media that may also participate in the provision of
software, application prograNys, instructions and/or data to the computer module 701 include
radio or infra-red transmission ghannels as well as a network connection to another computer
or networked device, and the Intelet or intranets including e-mail transmissions and

information recorded on Websites ang the like.

The second part of the application' yrograms 733 and the corresponding code modules
mentioned above may be executed to implement one or more graphical user interfaces (GUIs)
to be rendered or otherwise represented upon thg display 714. Through manipulation of
typically the keyboard 702 and the mouse 703, a uSer of the computer system 700 and the
application may manipulate the interface in a functionally adaptable manner to provide
controlling commands and/or input to the applications adgociated with the GUI(s). Other
forms of functionally adaptable user interfaces may also beNmplemented, such as an audio
interface utilizing speech prompts output via the loudspeakers\(17 and user voice commands

input via the microphone 780.

FIG. 7B is a detailed schematic block diagram of the processox 705 and a
“memory” 734. The memory 734 represents a logical aggregation of all ¥e memory modules
(including the HDD 709 and semiconductor memory 706) that can be accesSed by the

computer module 701 in FIG. 7A.

When the computer module 701 is initially powered up, a power-on self-test\POST)
program 750 executes. The POST program 750 is typically stored in a ROM 749 of th
semiconductor memory 706 of FIG. 7A. A hardware device such as the ROM 749 storin
software is sometimes referred to as firmware. The POST program 750 examines hardware
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withim\the computer module 701 to ensure proper functioning and typically checks the

processoN705, the memory 734 (709, 706), and a basic input-output systems software (BIOS)
module 751
program 750 has run successfully, the BIOS 751 activates the hard disk drive 710 of

also typically stored in the ROM 749, for correct operation. Once the POST

FIG. 7A. Activadon of the hard disk drive 710 causes a bootstrap loader program 752 that is
resident on the hard Yisk drive 710 to execute via the processor 705. This loads an operating
system 753 into the RAMWM memory 706, upon which the operating system 753 commences

operation. The operating System 753 is a system level application, executable by the
processor 705, to fulfil variots high level functions, including processor management,
memory management, device mgnagement, storage management, software application

interface, and generic user interfacs,

The operating system 753 manages the memory 734 (709, 706) to ensure that each
process or application running on the compyter module 701 has sufficient memory in which
to execute without colliding with memory alldcated to another process. Furthermore, the
different types of memory available in the systery 700 of FIG. 7A must be used properly so
that each process can run effectively. Accordingly\the aggregated memory 734 is not
intended to illustrate how particular segments of memdyy are allocated (unless otherwise
stated), but rather to provide a general view of the memoky accessible by the computer

system 700 and how such is used.

As shown in FIG. 7B, the processor 705 includes a numbgy of functional modules
including a control unit 739, an arithmetic logic unit (ALU) 740, anta local or internal
memory 748, sometimes called a cache memory. The cache memory {8 typically includes a
number of storage registers 744 - 746 in a register section. One or more iNternal busses 741
functionally interconnect these functional modules. The processor 705 typicslly also has one
or more interfaces 742 for communicating with external devices via the systemYus 704,

using a connection 718. The memory 734 is coupled to the bus 704 using a connestion 719.

The application program 733 includes a sequence of instructions 731 that may i
conditional branch and loop instructions. The program 733 may also include data 732 whigh

is used in execution of the program 733. The instructions 731 and the data 732 are stored in
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memory locations 728, 729, 730 and 735, 736, 737, respectively. Depending upon the
relative sixe of the instructions 731 and the memory locations 728-730, a particular
instruction may be stored in a single memory location as depicted by the instruction shown in
the memory locgtion 730. Alternately, an instruction may be segmented into a number of
parts each of whick is stored in a separate memory location, as depicted by the instruction

segments shown in the memory locations 728 and 729.

In general, the procgssor 705 is given a set of instructions which are executed therein.
The processor 705 waits for asubsequent input, to which the processor 705 reacts to by
executing another set of instructipns. Each input may be provided from one or more of a
number of sources, including data §enerated by one or more of the input devices 702, 703,
data received from an external sourcegcross one of the networks 720, 702, data retrieved
from one of the storage devices 706, 70Nor data retrieved from a storage medium 725
inserted into the corresponding reader 712, 8|l depicted in FIG. 7A. The execution of a set of
the instructions may in some cases result in output of data. Execution may also involve

storing data or variables to the memory 734.

The disclosed arrangements use input variables\754, which are stored in the
memory 734 in corresponding memory locations 755, 758, 757. The arrangements produce
output variables 761, which are stored in the memory 734 in\corresponding memory
locations 762, 763, 764. Intermediate variables 758 may be stoxed in memory
locations 759, 760, 766 and 767.

Referring to the processor 705 of FIG. 7B, the registers 744, 749, 746, the arithmetic

logic unit (ALU) 740, and the control unit 739 work together to perform ssguences of micro-
operations needed to perform “fetch, decode, and execute” cycles for every iNstruction in the

instruction set making up the program 733. Each fetch, decode, and execute cysle comprises:
a fetch operation, which fetches or reads an instruction 731 from a memory
location 728, 729, 730; a decode operation in which the control unit 739 determines Which
instruction has been fetched; and an execute operation in which the control unit 739 an

the ALU 740 execute the instruction.
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hereafter, a further fetch, decode, and execute cycle for the next instruction may be
executed. RQimilarly, a store cycle may be performed by which the control unit 739 stores or

writes a value\to a memory location 732.

Each step ox sub-process in the processes of FIGS. 1-6 is associated with one or more
segments of the progrem 733 and is performed by the register section 744, 745, 747, the
ALU 740, and the contro] unit 739 in the processor 705 working together to perform the
fetch, decode, and execute ®ycles for every instruction in the instruction set for the noted

segments of the program 733.

The method of managing scheduled events in a network-hosted time management
system may alternatively be implemerXed in dedicated hardware such as one or more
integrated circuits performing the functiogs or sub functions of managing scheduled events in
a network-hosted time management system\Such dedicated hardware may include graphic
processors, digital signal processors, or one orYaore microprocessors and associated

memories.

Methods, apparatuses, and computer readable mgdia for managing scheduled events
in a network-hosted time management system implemented using a computer system have
been disclosed The foregoing discloses several embodiment\of the invention, but
modifications and/or changes can be made thereto without depaxting from the scope of the

invention. The embodiments of the embodiment are illustrative and not restrictive.

Embodiments of the service comprise a method of creating templates by a user, then
using that template by either that user, or another user. This example illusiates the method
of embodiment for the following: immunisations applicable from birth. Recognmendations
for this example are based on at least one of, national, state and local jurisdictiomhealth-
related requirement and a health advisory body recommendation.

Examples of a heatlh advisory body include medical specialists, health insuran
providers, health care centres and organisations such as the World Health Organization

(WHO), a specialist agency of the United Nations Development Group, which provides
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guidance to governments on setting policy for immunisation schedules which then apply to

each goxernment’s jurisdiction.

Thi

the specific aspects of sub-groups in the community of users, including the geographic

xample includes user profile and other information and circumstances related to

location of the usgr community and may relate to the specific requirements related to
national, state or locgl jurisdiction. This embodiment also encapsulates related embodiments
including templates fohcommunity health care, and may also combine the health checks

schedule example in a single embodiment.

Referring to FIG. 6 f

information which is advised b

immunisations, the method 600 uses events and timing

ealth administrators and health advisors as applicable to
each user’s location. The method 800 commences processing at step 610 (“Start”). In step
620, reusable non-user-specific templgtes are constructed by users, including health
administrators and health advisors, as degcribed in greater detail hereinafter with reference to
FIGS. 1-5. Each template comprises for each immunisation an event, a notification, and an
associated data record stored in a database repgsitory accessible via an electronic network
coupled to the time management system. Examp|es of records include date of birth, gender,
demographic information, content of questions and\iesponses to answers, addresses, maps,

url links, media relating to events, advisory text as wel| as user created records which can be
added for storage of information. Each template is a compination of records in a database
repository with fields that relate one record type to anotherecord type. In step 630, at least
one rule is included (defined) in each template. Each rule creates a temporal relationship
between (1) two or more events, or (2) an event and an associatey data record, to form at least
one dynamic interrelated event schedule. Examples of rules may relate to the timing between
immunisations, particularly when events are missed, and there is a pre\determined constraint
on administering further immunisations or any sequence of events that requires definition
such as repeats or any other specific periods between those events. In step 840, templates are
instantiated by populating the records of the templates with data to create at least one user-
specific event schedule, or a multiple role roster, each having associated records.
immunisations, rosters may be used to manage the health pathway interaction betwegn

healthcare professionals as well as the involvement of the patient’s nurse, family, frien

advocate or carer. Each roster is a set of interrelated event schedules for multiple user roles.
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In step\650, event notification alert temporal data is monitored and at least one user device is
notified I response to the monitoring by initiating a smart-alert. The smart-alert comprises a
notificationxegarding an event in one or more schedules that require a reply from a user
device connected to the electronic network with user information to satisfy the rule associated
with the smart-alext. The requested information is stored in the associated data record. In
step 660, the reply to\the smart-alert, comprising data to update the associated data record, is
received from a user (mgQbile or fixed) device (e.g. a personal computer, a laptop computer, a
tablet computer, a smartphone, a network accessible computer). For the immunisation
embodiment, records include\date of birth, gender, demographic information, content of
questions and responses to answers, addresses, maps, url links, media relating to events,
advisory text as well as user createy records which can be added for storage of information.
In step 670, based on a change to or agding of user data in the associated data record, a rule,
an event, a role, a data record, and/or a nQtification is changed. Processing then ends or
returns in step 680. This results in the smaN-alert notifications being delivered, and
personalised for each user’s immunisation reqirement. The steps 620 to 670 may be
repeatedly performed by use of an appropriate logp, or the method 600 may be repeatedly
performed as required. The embodiments of the invintion enable users to manage a schedule
of predefined time critical events and associated records by creating templates, which contain
sequences of temporal events related by rules. These temglates and rules can be used and
reused multiple times. The rules create relationships betweex events within the same
schedule, and/or between events within schedules that belong t8 the same user or multiple
users. These templates allow users to instantiate their own indepexdent copy of the schedule
of events and if required customise the schedule of events to their requirements without

changing the original schedule template.

Because rules can apply across multiple schedules for a single user, Yaterdependent

schedule templates can be created for management of complex temporal activi¥es, such as
but not limited to: vaccinations, immunisations, health checks to determine requixements,
family nurse evaluations, briefings on symptoms, advise of media and related infor
request for user details, request for records relating to each of those events in the sche

roster which defines the specific details of this embodiment.
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J he rules can contain any logical expression and can trigger events such as creating
new recorgs or smart-alerts. The rules can also refer to fields with stored records which
enables the sghedules to respond to and be modified by external input. Therefore making the

schedules dynaNic and changing automatically to external input.

Temporal data in schedules, rules and records can be absolute, relative to other events
or stored data records \ia rules, or entered manually or automatically when the template is
instantiated. Smart-alertd\associated with the temporal events enables users to not only be
notified of events but also aNow users to manually or automatically enter data that is
associated with the event alert ¥hat can be stored in records and used for temporal
relationships or event triggers. A\elated embodiment of smart-alerts enables notifications to
users via wearable devices such blue\tooth connected devices providing text messages,

vibrations, enrolment of photos or voics notes and user responses at the time of notification.

Event Alerts can be pre-event, upor\event, or post event. Multiple alerts within a
defined timeframe can be aggregated into a single alert and can be acknowledged by a single

acknowledgement to reduce user disruption.

Templates and instantiated schedules can be Wewed in either the time domain or in a

spatial relationship domain to facilitate, creation, editing, and viewing.

The event may be in at least one schedule of events Nf at least one user. The temporal
relationships defined in the templates may each comprise a colbination of absolute, relative,

calculated, and user-defined temporal relationship.

For this embodiment example, schedules are created for each Specific intended
purpose, and may include: vaccinations, inoculations, immunisations, health checks to
determine requirements, family nurse evaluations, briefings on symptoms, advise of media
and related information, request for user details, request for records relating to\each of those

events in the schedule

Examples of records include birth date, gender, address, location of the mobi
device, health status, immunisation certificates, prescriptions, medical reports, health
insurance claims, receipts, photos, voicemail, video, calculated travel time, or any other

record type which is referenced in the specific schedule example of this embodiment.
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y way of example of the method used in the embodiment of embodiments, and
relating bagk to the description previously recorded, schedules 110 are created by linking
more than ong event 111 using rules and embedding data records 140 either associated with
the whole schedyle 110, or linked to an individual event 111. Schedules 110 once created as
user instantiated teNgplates (320 in FIG. 3) are processed by the rule engine 120 and
recommendation engike 182. Event triggers 125 initiate smart-alerts 130, which generate
user notifications (331 iNFIG. 3). Smart-alerts 130 initiate user responses 333, which are
either stored in user records\324 or locally on the user device 330 if that device is not
connected to the electronic network. Once an electronic network is re-established, user

responses 333 are transferred to

Smart-alert responses 333 cam\also generate event triggers 125 to initiate other user
events 321, user schedules or user rostels, either for that user or any other designated user by

the rule engine 120, which processes the user instantiated templates 320.

Users are tracked via the administratiot\engine 180 engine, using user information
and contact lists for candidate users, which have not yet subscribed. Related information is

stored in data records 140.

The user can create published templates 300 froma user template 310, by identifying
the fields in the template that are required to be populated With user or instantiation data at
the time of instantiation. The instantiation relationship betweeq published templates 300,
user templates 310, and user instantiated template 320 is tracked so that subsequent updates
of a published template 300 can flow through to user templates 310°qnd user instantiated
templates 320 providing that related user responses 333 are authorisedXor updating by the

user for each update.

For an existing published template 300, a user selects published templgtes 300 and
replicates those published templates 300 into user templates 310. To prepare fo
of the template by the rule engine 120 and the recommendation engine 182, the usex data 324
is added either using available information in the user records 324 to automatically pogulate
fields required for the instantiation, or the user is required to enter additional data which ¥
not available in the user records 324. Once all fields are entered, and other important data

held by the system 100 is added, such as time zone and location, the middle-tier user
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templgtes 310 are instantiated to create lower-tier user instantiated templates 320. The

user rosters 430, user schedules 440 and user events 450. Notifications interact with the local
apps 558 on fixed ang mobile devices 410, 560 as well as through standard iCalendar
notifications 414. Settings are available on the fixed or mobile device 410 to transfer user
records instance 424 to locql data storage cache 411, so that this media is available when the
electronic network is disconngcted. If the device 410 is connected to an electronic network,
user records instances 424 can bg retrieved ether by links embedded in standard iCalendar
notification transactions or through\system interactions with the app or processing instance

that is processing on the fixed or mobNe device 410.

Data in user record templates 515 san also be utilised in rules and as smart-alert
responses allowing users to update data, resiNting in dynamic sequencing that can be initiated
by changes in user records 535, once user instantiated templates have been created and linked

to create rule field values.

As a further example of the embodiments of thg embodiment, the following text is

repeated:

For rosters 280, the top-tier published user-roster templates 303 can be created from a
user roster template 313, by identifying the fields in the templats that are required to be
populated with user or instantiation data at the time of instantiationy if any. Users can

replicate published templates 300 versions of user roster templates 308 into user templates

rosters templates 323, which are processed by the rule engine 120 and recommendatio

engine 182.
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For this embodiment example, rosters are created for each specific intended purpose
along with the nominated role allocations and the selection of resources. Examples may
include : vagcinations, inoculations, immunisations, health checks to determine
requirements, family nurse evaluations, briefings on symptoms, advise of media and related
information, requsst for user details, request for records relating to each of those events in the

roster

User instantiated\templates 320, which comprise user event 321, user schedules 322,
user rosters 323, and user rd¢cords 324, are processed by the rule engine 120 to initiate user
notifications 331, event triggexs 125 and user smart-alerts 332. User responses 333 may
result in updating of user records\324.

The embodiments of the invextion have application to, but are not limited to,
immunisations, community health care,ersonal development monitoring, health checks and

any other related event which is added to tRe specific schedule or roster.

In these cases, important information and media is loaded into the data records 140
repository. If updates of this information are neeNed, user templates 310 and published

templates 300 can be created. Events 210 are configyred individually or as schedules 220.

Event templates can be instantiated in at least ong schedule of events of at least one

user.

Interactions between events 210 of one user or betweemevents of different users 250
are cross referenced, and the attributes of rules are added to defin&those interactions. Data is
stored as data records 140 for processing by the rule engine 120 and xecommendation engine
182.

A sequence for immunisations is established by using an event 111 for each scheduled
activity, which may be repeated, or dynamically sequenced depending upon otger events for

the user or another user. A carer, guardian, schedule creator or other user may be\notified by
the recommendation engine 182 if for any reason user responses 333 are not receive

accordance with each rule 100.

For a health administrator, for example, a schedule can be created so that all

participants are provided with user notifications 331 to remind them of their important
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actions\preparations, distribution and collection of records 324 and prompt each role for

feedback ®n progress of tasks via the user responses 333.

rs and schedules of events can be converted into user templates 310 and
published templates 300, which may be selected by different groups of users, and processed
by the system accoiding to user requirements and other instantiation data at the time or
instantiation into the user instantiated templates 320. In this manner, schedules that may be
used in one period can be\reapplied across future periods of time, thereby reducing the

complexity of administration and increasing productivity of administrators and students.

For immunisations, a health plan created by health administrators for typical users
based upon standard advice published by the peak industry body applicable to that location or
jurisdiction. This can be used by many parents for children, each with their own profile. The
schedule is then available for future users over future periods of time. This ensures that each
user, or their parent or guardian if applicabl, is advised of user notifications 331. Using
smart-alerts 332 and user responses 333 received by fixed and mobile devices 170, users are
able to adjust the standard schedule to match theix profile, as well as collect and log important
information. Relevant examples of such informatiox include information on the
immunisation as scheduled, preparation, confirmation ®f appointments, related health checks
such as baby health care review, adding of reports, detailS\required for health care claims, and
dates that other related tasks need to conducted, such as confirmation of available times. An
event 210 or schedule 220 can also be configured for interactiny with each planned
immunisation e.g. for where there are follow-on procedures relating to test results, changes in
health care advice specific to each user, allergy treatment, alternative\jnoculation, and other
specific treatments which may depend upon health care policies, user responses and the user's
profile. Schedules 220 and records 324 can be searched by the user and shqred with between
parents, guardian or other users and health professionals or any other user, ei

temporary or perpetual basis.

Based upon the location and time zone attributes of an event 210 along with gther
system and publicly available or licensed travel time data, the rule engine 120 and
recommendation engine 182 can incorporate travel time and adjust user notifications to

dynamically process user notifications 331, to ensure that all participants are able to attend o
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time at &n agreed location or at the same time. In a similar manner, for immunisations
planning ox any of the related examples, a phone conference can be scheduled for participants
in different tige zones, ensuring that each participant’s user notifications 331 are adjusted for

time of day across the varying time zones.

The method f managing scheduled events in a network-hosted time management
system may alternatively be implemented in dedicated hardware such as one or more
integrated circuits performing the functions or sub functions of managing scheduled events in
a network-hosted time manayement system. Such dedicated hardware may include graphic
processors, digital signal procesgors, or one or more microprocessors and associated

memories.

Methods, apparatuses, and compyter readable media for managing scheduled events
in a network-hosted time management system implemented using a computer system have

been disclosed. The foregoing relates to the eqbodiment of the patent in immunisations
planning and related applications, but modificatiQns and/or changes can be made thereto
without departing from the scope of the invention. \J he embodiments of the embodiment are

illustrative and not restrictive.

Embodiments of the service comprise a method of\¢reating templates by a user, then
using that template by either that user, or another user. This¥xample illustrates the method
of embodiment for the following: health checks planning relating to the date of birth, gender
and other user profile information. This embodiment may also coibine the immunisations

schedule example in a single embodiment.

Recommendations for health checks planning may be based on atNeast one of,
national, state and local jurisdiction health-related requirement and a health sdvisory body

recommendation.

Examples of a heatlh advisory body include medical specialists, health insuxance
providers, health care centres, any other source of health and well-being advice, and
organisations such as the World Health Organization (WHO), a specialist agency of the
United Nations Development Group, which provides guidance to governments on setting

policy for immunisation schedules which then apply to each government’s jurisdiction.



10

15

20

25

30

-44-

ferring to FIG. 6 for health checks plans, the method 600 uses events and timing
informatior\which is advised by health administrators and health advisors as applicable to
each user’s lodation. The method 600 commences processing at step 610 (“Start”). In step
620, reusable nonxuser-specific templates are constructed by users, including health
administrators and health advisors, as described in greater detail hereinafter with reference to
FIGS. 1-5. Each template comprises for each health check an event, a notification, and an
associated data record stoxed in a database repository accessible via an electronic network
coupled to the time management system. Examples of records include date of birth, gender,
demographic information, contdnt of questions and responses to answers, addresses, maps,

url links, media relating to events,\advisory text as well as user created records which can be
added for storage of information. Eagh template is a combination of records in a database
repository with fields that relate one recyrd type to another record type. In step 630, at least
one rule is included (defined) in each template. Each rule creates a temporal relationship
between (1) two or more events, or (2) an eveqt and an associated data record, to form at least
one dynamic interrelated event schedule. Examples of rules may relate to the timing between
health checks, particularly when events are missed\and there is a pre-determined constraint
on when the next related health check is recommended,or any sequence of events that
requires definition such as repeats or any other specific pgriods between those events. In step
640, templates are instantiated by populating the records of'Ype templates with data to create
at least one user-specific event schedule, or a multiple role roster, each having associated
records. For health checks, rosters may be used to manage the health pathway interaction
between healthcare professionals as well as the involvement of the pgtient’s nurse, family,
friend, advocate or carer. Each roster is a set of interrelated event schequles for multiple user
roles. In step 650, event notification alert temporal data is monitored and gt least one user
device is notified in response to the monitoring by initiating a smart-alert.
comprises a notification regarding an event in one or more schedules that requirg a reply from
a user device connected to the electronic network with user information to satisfy te rule
associated with the smart-alert. The requested information is stored in the associated\Jata
record. In step 660, the reply to the smart-alert, comprising data to update the associatet| data
record, is received from a user (mobile or fixed) device (e.g. a personal computer, a laptop

computer, a tablet computer, a smartphone, a network accessible computer). For the health
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checRembodiment, records include date of birth, gender, demographic information, content
of questiQns and responses to answers, addresses, maps, url links, media relating to events,
advisory text as well as user created records which can be added for storage of information.
In step 670, based on a change to or adding of user data in the associated data record, a rule,
an event, a role, adata record, and/or a notification is changed. Processing then ends or
returns in step 680. \J his results in the smart-alert notifications being delivered, and
personalised for each vger’s health care plan. The steps 620 to 670 may be repeatedly
performed by use of an appropriate loop, or the method 600 may be repeatedly performed as

required.

The embodiments of thenvention enable users to manage a schedule of predefined
time critical events and associated kecords by creating templates, which contain sequences of
temporal events related by rules. TheSe templates and rules can be used and reused multiple
times. The rules create relationships between events within the same schedule, and/or
between events within schedules that belongto the same user or multiple users. These
templates allow users to instantiate their own IRdependent copy of the schedule of events and
if required customise the schedule of events to thajr requirements without changing the

original schedule template.

Because rules can apply across multiple schedulss for a single user, interdependent
schedule templates can be created for management of complex temporal activities, such as
but not limited to: the standard recommended health checks, spurses of actions relating to the
preparation of health checks, briefings on symptoms, advise of edia and related
information, request for user details, request for records relating to 8ach of those events in the

schedule or roster which defines the specific details of this embodime

The rules can contain any logical expression and can trigger event
new records or smart-alerts. The rules can also refer to fields with stored recsyds which
enables the schedules to respond to and be modified by external input. Thereford making the

schedules dynamic and changing automatically to external input.

Temporal data in schedules, rules and records can be absolute, relative to othergvents
or stored data records via rules, or entered manually or automatically when the template i

instantiated. Smart-alerts associated with the temporal events enables users to not only be
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notifieq of events but also allow users to manually or automatically enter data that is
associatey with the event alert that can be stored in records and used for temporal
relationships,or event triggers. A related embodiment of smart-alerts enables notifications to
users via wearaple devices such blue tooth connected devices providing text messages,

vibrations, enrolment of photos or voice notes and user responses at the time of notification.

Event Alerts cqn be pre-event, upon event, or post event. Multiple alerts within a
defined timeframe can by aggregated into a single alert and can be acknowledged by a single

acknowledgement to reducsuser disruption.

Templates and instantiated schedules can be viewed in either the time domain or in a

spatial relationship domain to faci\tate, creation, editing, and viewing.

The event may be in at least ohe schedule of events of at least one user. The temporal

relationships defined in the templates may each comprise a combination of absolute, relative,

calculated, and user-defined temporal relatispship.

For this embodiment example, scheduleS.are created for each specific intended
purpose, and may include: standard recommended\health checks, courses of actions relating
to the preparation of health checks, briefings on symgtoms, advise of media and related
information, request for user details, request for recordsxelating to each of those events in the
schedule

Examples of records include birth date, gender, address\location of the user's mobile
device, health status, immunisation certificates, doctor's reports, pxescriptions, medical

reports, health insurance claims, receipts, photos, voicemail, video, cglculated travel time, or
any other record type which is referenced in the specific schedule examyle of this

embodiment.

more than one event 111 using rules and embedding data records 140 either associated with
the whole schedule 110, or linked to an individual event 111. Schedules 110 once created as
user instantiated templates (320 in FIG. 3) are processed by the rule engine 120 and

recommendation engine 182. Event triggers 125 initiate smart-alerts 130, which generate
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user naXjfications (331 in FIG. 3). Smart-alerts 130 initiate user responses 333, which are
either stored in user records 324 or locally on the user device 330 if that device is not
connected to\the electronic network. Once an electronic network is re-established, user

responses 333 e transferred to user records 324.

Smart-alert xgsponses 333 can also generate event triggers 125 to initiate other user

events 321, user schedyles or user rosters, either for that user or any other designated user by

the rule engine 120, whick processes the user instantiated templates 320.

Users are tracked via the administration engine 180 engine, using user information
and contact lists for candidate users, which have not yet subscribed. Related information is

stored in data records 140.

The user can create published tsmplates 300 from a user template 310, by identifying
the fields in the template that are required\to be populated with user or instantiation data at
the time of instantiation. The instantiation r&lationship between published templates 300,
user templates 310, and user instantiated template 320 is tracked so that subsequent updates
of a published template 300 can flow through to user templates 310 and user instantiated
templates 320 providing that related user responses 333 are authorised for updating by the

user for each update.

For an existing published template 300, a user selectg published templates 300 and
replicates those published templates 300 into user templates 3N). To prepare for processing
ine 182, the user data 324

is added either using available information in the user records 324 to\automatically populate

of the template by the rule engine 120 and the recommendation e

fields required for the instantiation, or the user is required to enter additonal data which is
not available in the user records 324. Once all fields are entered, and othex important data
held by the system 100 is added, such as time zone and location, the middle-Ner user

. The

middle-tier user templates 310 include user event templates 311, user schedule templates 312,

templates 310 are instantiated to create lower-tier user instantiated templates 3

user roster templates 313, and user record templates 314.

At the time of instantiation, associated template data is transferred 421, 422, 423
user rosters 430, user schedules 440 and user events 450. Notifications interact with the loc

apps 558 on fixed and mobile devices 410, 560 as well as through standard iCalendar
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notificatjons 414. Settings are available on the fixed or mobile device 410 to transfer user
records instance 424 to local data storage cache 411, so that this media is available when the
electronic network is disconnected. If the device 410 is connected to an electronic network,
user records instances 424 can be retrieved ether by links embedded in standard iCalendar
notification transactjons or through system interactions with the app or processing instance

that is processing on tke fixed or mobile device 410.

Data in user recort\templates 515 can also be utilised in rules and as smart-alert
responses allowing users to Opdate data, resulting in dynamic sequencing that can be initiated
by changes in user records 535\once user instantiated templates have been created and linked

to create rule field values.

As a further example of the emQodiments of the embodiment, the following text is

repeated:

For rosters 280, the top-tier published\user-roster templates 303 can be created from a

user roster template 313, by identifying the fieldg in the template that are required to be
populated with user or instantiation data at the time\of instantiation, if any. Users can
replicate published templates 300 versions of user roster templates 303 into user templates
310. To prepare for processing of templates, user data is\added using either available
information in user records 324 to automatically populate fields required for the instantiation
or the user is required to enter additional data that is not availaQle in the user records 324.
Once all fields are entered, middle-tier user templates 310 versioRs of user roster templates
313 are instantiated to create lower-tier user-instantiated templates 320 versions of user
rosters templates 323, which are processed by the rule engine 120 and xecommendation

engine 182.

For this embodiment example, rosters are created for each specific intspded purpose
along with the nominated role allocations and the selection of resources. Examples may
include : standard recommended health checks, courses of actions relating to the p
of health checks, briefings on symptoms, advise of media and related information, reqyest for

user details, request for records relating to each of those events in the roster

User instantiated templates 320, which comprise user event 321, user schedules 322,

user rosters 323, and user records 324, are processed by the rule engine 120 to initiate user
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notifrsations 331, event triggers 125 and user smart-alerts 332. User responses 333 may

result in\ypdating of user records 324.

The

immunisations\community health care, personal development monitoring, health checks and

bodiments of the invention have application to, but are not limited to,

any other related eyent which is added to the specific schedule or roster.

In these cases,N\important information and media is loaded into the data records 140
repository. If updates of\this information are needed, user templates 310 and published

templates 300 can be createy. Events 210 are configured individually or as schedules 220.

Event templates can be Istantiated in at least one schedule of events of at least one

user.

Interactions between events 219 of one user or between events of different users 250
are cross referenced, and the attributes of\tules are added to define those interactions. Data is
stored as data records 140 for processing byXhe rule engine 120 and recommendation engine
182.

A sequence for health checks is established\py using an event 111 for each scheduled
activity, which may be repeated, or dynamically sequdpced depending upon other events for

the user or another user. A carer, guardian, schedule cresator or other user may be notified by
the recommendation engine 182 if for any reason user respoqses 333 are not received in

accordance with each rule 100.

For a health administrator, for example, a schedule can be sreated so that all
participants are provided with user notifications 331 to remind them &f their important
actions, preparations, distribution and collection of records 324 and proiNpt each role for

feedback on progress of tasks via the user responses 333.

Calendars and schedules of events can be converted into user templates\310 and
published templates 300, which may be selected by different groups of users, ana\processed
by the system according to user requirements and other instantiation data at the time\or
instantiation into the user instantiated templates 320. In this manner, schedules that may be
used in one period can be reapplied across future periods of time, thereby reducing the

complexity of administration and increasing productivity of administrators and students.
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For health checks, a health plan created for typical users based upon standard advice
published\by the health care industry. This can then be used by many users across future

e. This ensures that each user is advised of user notifications 331. Using

and user responses 333 received by fixed and mobile devices 170, users are
able to adjust the Standard schedule to match their profile, as well as collect and log important
information. Relevant examples of such information include information on the health check
as scheduled, preparatioq, confirmation of meetings, adding of reports, details required for
health care claims, and datgs that other related tasks need to conducted, such as confirmation
of available times, and completion of related health care activities such as pathology and
radiology. An event 210 or schidule 220 can also be configured for interacting with each
planned health check e.g. for whers there are follow-on procedures relating to test results,
changes in health care advice specifi
Schedules 220 and records 324 can be s

health professionals or any other user, eithex on a temporary or perpetual basis.

0 each user, and other health prevention schedules.

rched by the user and shared with other users and

Based upon the location and time zone attributes of an event 210 along with other
system and publicly available or licensed travel tilge data, the rule engine 120 and
recommendation engine 182 can incorporate travel tiqe and adjust user notifications to
dynamically process user notifications 331, to ensure thst all participants are able to attend on
time at an agreed location or at the same time. In a similalmanner, for health checks
planning or any of the related examples, a phone conference tan be scheduled for participants
in different time zones, ensuring that each participant’s user notXjcations 331 are adjusted for

time of day across the varying time zones.

The method of managing scheduled events in a network-hosted\{ime management

system may alternatively be implemented in dedicated hardware such as oQe or more
integrated circuits performing the functions or sub functions of managing scheduled events in
a network-hosted time management system. Such dedicated hardware may inclyde graphic

processors, digital signal processors, or one or more microprocessors and associat

memories.

Methods, apparatuses, and computer readable media for managing scheduled even

in a network-hosted time management system implemented using a computer system have
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been digclosed. The foregoing relates to the embodiment of the patent in health checks
planning and related applications, but modifications and/or changes can be made thereto
without depaxting from the scope of the invention. The embodiments of the embodiment are

illustrative and Yot restrictive.

EmbodimenrXs of the service comprise a method of creating templates by a user, then
using that template by\either that user, or another user. This example illustrates the method
of embodiment for the folowing: therapy management for the various related roles including
patient, dependent, carer, nixse, clinician, clinical facility, This embodiment also
encapsulates related embodimegts including events for medication, therapy preparation,

therapy execution, post-operativeXherapy, inpatient or outpatient services.

Referring to FI1G. 6 for therapy management, the method 600 uses events and timing
information which is advised by healthcare providers and related health and well being
advisors as applicable to each user’s specifi¢ need. The method 600 commences processing
at step 610 (“Start”). In step 620, reusable noN:user-specific templates are constructed by
users, including administrators, advisors, carer oNuser, as described in greater detail
hereinafter with reference to FIGS. 1-5. Each template comprises for each health therapy an
event, a notification, and an associated data record stored in a database repository accessible
via an electronic network coupled to the time managemerX system. Examples of records
include date of preparation for that therapy, date of consultation, information related to the
progression of events for that therapy, content of questions and\tesponses to answers,
addresses, maps, url links, media relating to events, advisory text as well as user created
records which can be added for storage of information. Each templatg is a combination of
records in a database repository with fields that relate one record type to\another record type.
In step 630, at least one rule is included (defined) in each template. Each ryle creates a
temporal relationship between (1) two or more events, or (2) an event and an‘sssociated data
record, to form at least one dynamic interrelated event schedule. Examples of riNes may
relate to the timing between the progressions of events for that therapy, particularl
events are missed, and there is a pre-determined constraint on when the next related e¥ent in
the sequence or any sequence of events that requires definition such as repeats or any ot
specific periods between those events. In step 640, templates are instantiated by populatin

the records of the templates with data to create at least one user-specific event schedule, or a
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community or cager. Each roster is a set of interrelated event schedules for multiple user
roles. In step 650, ®vent notification alert temporal data is monitored and at least one user
device is notified in regponse to the monitoring by initiating a smart-alert. The smart-alert
comprises a notification xggarding an event in one or more schedules that require a reply from
a user device connected to the electronic network with user information to satisfy the rule
associated with the smart-alert\ The requested information is stored in the associated data
record. In step 660, the reply to the smart-alert, comprising data to update the associated data
record, is received from a user (moby|e or fixed) device (e.g. a personal computer, a laptop
computer, a tablet computer, a smartphgne, a network accessible computer). For the therapy
and wellness embodiment, records includadate of consultation, information related to the
progression of events for that therapy, content of questions and responses to answers,
addresses, maps, url links, media relating to eveqts, advisory text as well as user created
records which can be added for storage of informatjon. In step 670, based on a change to or
adding of user data in the associated data record, a rul¢, an event, a role, a data record, and/or
a notification is changed. Processing then ends or returns in step 680. This results in the
smart-alert notifications being delivered, and personalised ¥or each user’s care plan. The
steps 620 to 670 may be repeatedly performed by use of an apgropriate loop, or the method

600 may be repeatedly performed as required.

The embodiments of the invention enable users to manage a Schedule of predefined
time critical events and associated records by creating templates, which\contain sequences of
temporal events related by rules. These templates and rules can be used and reused multiple
times. The rules create relationships between events within the same schedulg, and/or
between events within schedules that belong to the same user or multiple users. \I'hese
templates allow users to instantiate their own independent copy of the schedule of ®vents and
if required customise the schedule of events to their requirements without changing t

original schedule template.

Because rules can apply across multiple schedules for a single user, interdependent
schedule templates can be created for management of complex temporal activities, such as
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surgical dregsings, pain management, recovery procedures, meeting schedules relating to a
therapy, dietaty advice. Specific therapy management examples include pre-operative
management, po3t-operative management, admission preparation, discharge preparation,
carer management, Rursing procedures, patient review processes, holistic medicine planning,
consumer self-care, relqote care management, collaborations of health care participants and
managing life transitions'8s may be appropriate when a person requires a carer to take over
in-home care, or when a patignt is admitted to a facility for their future healthcare
requirements, as per those everXs in the schedule or roster which defines the specific details

of this embodiment.

The rules can contain any logisal expression and can trigger events such as creating

new records or smart-alerts. The rules caq also refer to fields with stored records which
enables the schedules to respond to and be Iodified by external input. Therefore making the

schedules dynamic and changing automaticall\xto external input.

Temporal data in schedules, rules and recoxds can be absolute, relative to other events
or stored data records via rules, or entered manually og automatically when the template is
instantiated. Smart-alerts associated with the temporal eyents enables users to not only be
notified of events but also allow users to manually or autornatically enter data that is
associated with the event alert that can be stored in records ang used for temporal
relationships or event triggers. A related embodiment of smart-alerts enables notifications to
users via wearable devices such blue tooth connected devices proviting text messages,
vibrations, enrolment of photos or voice notes and user responses at the time of notification.
As well, smart-alerts enable feedback and control of wearable devices sush as medical

monitors and medication dispensers.

Event Alerts can be pre-event, upon event, or post event. Multiple alerts within a
defined timeframe can be aggregated into a single alert and can be acknowledged Dy a single

acknowledgement to reduce user disruption.

Templates and instantiated schedules can be viewed in either the time domain or i

spatial relationship domain to facilitate, creation, editing, and viewing.
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The event may be in at least one schedule of events of at least one user. The temporal
relationshNps defined in the templates may each comprise a combination of absolute, relative,

calculated, aqd user-defined temporal relationship.

For this ®mbodiment example, schedules are created for each specific intended
purpose, and may Kclude: management of medication, preparation for a therapy, the
execution of a therap, inpatient process, outpatient process, fitness, health prevention
programs, changing of sirgical dressings, pain management, recovery procedures, meeting
schedules relating to a therapy, dietary advice, pre-operative management, post-operative
management, admission prepaxation, discharge preparation, carer management, nursing
procedures, patient review processes, holistic medicine planning, consumer self-care, remote
care management, collaborations of\yealth care participants as per those events in the

schedule

Examples of records include birth date, gender, address, location of the user's mobile
device, health care identifier, insurance provider, health status, immunisation certificates,

doctor's reports, prescriptions, medical reports, health insurance claims, receipts, photos,
voicemail, video, calculated travel time, or any othd( record type which is referenced in the

specific schedule example of this embodiment.

By way of example of the method used in the embgdiment of embodiments, and
relating back to the description previously recorded, schedulds 110 are created by linking
more than one event 111 using rules and embedding data recordg 140 either associated with
the whole schedule 110, or linked to an individual event 111. Schadules 110 once created as
user instantiated templates (320 in FIG. 3) are processed by the rule apgine 120 and
recommendation engine 182. Event triggers 125 initiate smart-alerts 138, which generate
user notifications (331 in FIG. 3). Smart-alerts 130 initiate user responses\333, which are
either stored in user records 324 or locally on the user device 330 if that device is not
connected to the electronic network. Once an electronic network is re-establishey, user

responses 333 are transferred to user records 324.

Smart-alert responses 333 can also generate event triggers 125 to initiate other
events 321, user schedules or user rosters, either for that user or any other designated user Ry

the rule engine 120, which processes the user instantiated templates 320.
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sers are tracked via the administration engine 180 engine, using user information
and contax lists for candidate users, which have not yet subscribed. Related information is
stored in data records 140.

The usercan create published templates 300 from a user template 310, by identifying
the fields in the temylate that are required to be populated with user or instantiation data at
the time of instantiatioQ. The instantiation relationship between published templates 300,
user templates 310, and Uger instantiated template 320 is tracked so that subsequent updates
of a published template 300\can flow through to user templates 310 and user instantiated
templates 320 providing that related user responses 333 are authorised for updating by the

user for each update.

For an existing published template 300, a user selects published templates 300 and
replicates those published templates 300\nto user templates 310. To prepare for processing
of the template by the rule engine 120 and the recommendation engine 182, the user data 324
is added either using available information in ¥e user records 324 to automatically populate
fields required for the instantiation, or the user is\equired to enter additional data which is
not available in the user records 324. Once all fields.are entered, and other important data
held by the system 100 is added, such as time zone and\location, the middle-tier user
templates 310 are instantiated to create lower-tier user instantiated templates 320. The
middle-tier user templates 310 include user event templates 11, user schedule templates 312,

user roster templates 313, and user record templates 314.

At the time of instantiation, associated template data is tranSferred 421, 422, 423 to
user rosters 430, user schedules 440 and user events 450. Notificationg interact with the local
apps 558 on fixed and mobile devices 410, 560 as well as through standaxd iCalendar
notifications 414. Settings are available on the fixed or mobile device 410 tq transfer user
records instance 424 to local data storage cache 411, so that this media is availgble when the
electronic network is disconnected. If the device 410 is connected to an electronig network,
user records instances 424 can be retrieved ether by links embedded in standard iCalgndar
notification transactions or through system interactions with the app or processing instagce

that is processing on the fixed or mobile device 410.
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ata in user record templates 515 can also be utilised in rules and as smart-alert
responses allowing users to update data, resulting in dynamic sequencing that can be initiated
by changes inuser records 535, once user instantiated templates have been created and linked

to create rule field values.

As a further ¥xample of the embodiments of the embodiment, the following text is

repeated:

For rosters 280, the\top-tier published user-roster templates 303 can be created from a
user roster template 313, by identifying the fields in the template that are required to be
populated with user or instantiatiQn data at the time of instantiation, if any. Users can
replicate published templates 300 v&rsions of user roster templates 303 into user templates
310. To prepare for processing of temglates, user data is added using either available
information in user records 324 to automagically populate fields required for the instantiation
or the user is required to enter additional datq that is not available in the user records 324.
Once all fields are entered, middle-tier user tenyplates 310 versions of user roster templates
313 are instantiated to create lower-tier user-instagtiated templates 320 versions of user
rosters templates 323, which are processed by the rule engine 120 and recommendation

engine 182.

For this embodiment example, rosters are created fox each specific intended purpose
along with the nominated role allocations and the selection of xgsources. Examples may
include : management of medication (for example, medication eXents including the
administration or/or taking of a medication), preparation for a therapy, the execution of a
therapy, inpatient process, outpatient process, fitness, health preventiohprograms, changing
of surgical dressings, pain management, recovery procedures, meeting rosters relating to a
therapy, dietary advice, pre-operative management, post-operative management, admission
preparation, discharge preparation, carer management, nursing procedures, patignt review
processes, holistic medicine planning, consumer self-care, remote care managemext,

collaborations of health care participants as per those events in the roster

User instantiated templates 320, which comprise user event 321, user schedules

user rosters 323, and user records 324, are processed by the rule engine 120 to initiate user
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notifrsations 331, event triggers 125 and user smart-alerts 332. User responses 333 may

result in\ypdating of user records 324.

The

management o

bodiments of the invention have application to, but are not limited to,
edication, preparation for a therapy (an example of a “therapy event”), the
execution of a thexapy (an example of a “therapy event”), inpatient process, outpatient
process, fitness, healt) prevention programs, changing of surgical dressings, pain
management, recovery Nrocedures, meeting rosters relating to a therapy, dietary advice, pre-
operative management, post-operative management, admission preparation, discharge
preparation, carer managemeNlg, nursing procedures, patient review processes, holistic
medicine planning, consumer se¥{-care, remote care management, collaborations of health

care participant and any other relatdd event which is added to the specific schedule or roster.

In these cases, important information and media is loaded into the data records 140
repository. If updates of this informationyre needed, user templates 310 and published

templates 300 can be created. Events 210 ars configured individually or as schedules 220.

Event templates can be instantiated in at least one schedule of events of at least one

user.

Interactions between events 210 of one user or Detween events of different users 250
are cross referenced, and the attributes of rules are added t§ define those interactions. Data is
stored as data records 140 for processing by the rule engine

182.

0 and recommendation engine

A sequence for therapy management is established by usingyn event 111 for each
scheduled activity (that is, each of a plurlaity of therapy events), whicit\may be repeated, or
dynamically sequenced depending upon other events for the user or another user. A carer,
guardian, nurse or medical professional may be notified by the recommendation engine 182 if

for any reason user responses 333 are not received in accordance with each rule\100.

For a health care team, for example, all participants can be provided with u
notifications 331 to remind them of their roles, important actions, distribution and collgction
of records 324 and prompt each role for feedback on progress of tasks via the user responges
333.
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Calendars and schedules of events can be converted into user templates 310 and
published\templates 300, which may be selected by different groups of users, and processed
by the systery according to user requirements and other instantiation data at the time or
instantiation imtp the user instantiated templates 320. In this manner, schedules that may be
used in one periotkcan be reapplied across future periods of time, thereby reducing the

complexity of adminstration and increasing productivity of administrators and students.

For medication management, a protocol for one specific therapy example created for
one user can be used by many users across future periods of time. This ensures that patients
are advised of user notificatioN331. Using smart-alerts 332 and user responses 333 received
by fixed and mobile devices 170\patients are able to collect and log important information.
Relevant examples of such informadpn include test results, reports, dates of expiry of
medications, symptoms, pain levels, da{e of next appointment or treatment, amount of stock
of medication at hand by the user, and datgs that other related tasks need to conducted, such
as the need for prescriptions to ensure that pgescribed medications are not disrupted. An
event 210 or schedule 220 can also be configursd for interacting with each therapy, e.g. for
medications, to track the maximum period that mgdication can be administered, and
adjusting dosages depending on rule interactions. Sckedules 220 and records 324 can be
searched by the user and shared with health professionals or any other user, either on a

temporary or perpetual basis.

Based upon the location and time zone attributes of angvent 210 along with other
system and publicly available or licensed travel time data, the ruls.engine 120 and
recommendation engine 182 can incorporate travel time and adjust bser notifications to
dynamically process user notifications 331, to ensure that all participarXs are able to attend on
time at an agreed location or at the same time. In a similar manner, for thgrapy management
or any of the related examples, a phone conference can be scheduled for participants in
different time zones, ensuring that each participant’s user notifications 331 are adjusted for

time of day across the varying time zones.

The method of managing scheduled events in a network-hosted time managemgnt
system may alternatively be implemented in dedicated hardware such as one or more

integrated circuits performing the functions or sub functions of managing scheduled events
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a netwdrk-hosted time management system. Such dedicated hardware may include graphic
processors, digital signal processors, or one or more microprocessors and associated

memories.

paratuses, and computer readable media for managing scheduled events
in a network-hosted Nme management system implemented using a computer system have
been disclosed. The foregoing relates to the embodiment of the patent in therapy
management and related applications, but modifications and/or changes can be made thereto
without departing from the scQpe of the invention. The embodiments of the embodiment are

illustrative and not restrictive.

Embodiments of the service xomprise a method of creating templates by a user, then
using that template by either that user, ®r another user. This example illustrates the method
of embodiment for the following: educatidp community. This example may apply to user
profile details such year of study, age, intere$t, optional study, tutorials, project allocation,
common purpose or specific participation requixement. This embodiment also encapsulates
related embodiments including templates for the extire academic community, either applying
to all of the community or a subset of that community _such as student body, parents,

guardians, teacher, administration, support staff and volinteer.

Referring to FIG. 6 for the education community embodiment, the method 600 uses
events and timing information which administrators, coordinatyys, users or any another
advisor as applicable to each user’s specific need. The method 60Q commences processing at
step 610 (“Start”). In step 620, reusable non-user-specific templates\are constructed by users,
including administrators, co-ordinators, advisors, or users, as described\n greater detail
hereinafter with reference to FIGS. 1-5. Each template comprises for each education
community sequence an event, a notification, and an associated data record stored in a
database repository accessible via an electronic network coupled to the time masagement

up,
information related to the progressions of events for that sequence, content of questioRs and

system. Examples of records include date of events, dates for preparation and foll

responses to answers, addresses, maps, url links, media relating to events, advisory text
well as user created records which can be added for storage of information. Each template

a combination of records in a database repository with fields that relate one record type to
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another\ecord type. In step 630, at least one rule is included (defined) in each template.
Each rule sgeates a temporal relationship between (1) two or more events, or (2) an event and
an associated\data record, to form at least one dynamic interrelated event schedule. Examples
of rules may relate to the timing between the progression of events for that education
community, partictlarly when events are missed, and there is a pre-determined constraint on
when the next relatedevent in the sequence or any sequence of events that requires definition
such as repeats or any otRer specific periods between those events. In step 640, templates are
instantiated by populating thke records of the templates with data to create at least one user-
specific event schedule, or a myltiple role roster, each having associated records. For
education communities, rosters may be used to manage the various roles between the co-
ordinator and other users in the comxaunity with examples including student, teacher, tutor,
volunteer, attendee, guest, delegate, lecturer, facility manager, caterer, examiner, umpire,
marshaller, administrator, secretary or anyother user activity in that community. Each roster
is a set of interrelated event schedules for m\tiple user roles. In step 650, event notification
alert temporal data is monitored and at least one\user device is notified in response to the
monitoring by initiating a smart-alert. The smart-alert comprises a notification regarding an
event in one or more schedules that require a reply fram a user device connected to the
electronic network with user information to satisfy the riyle associated with the smart-alert.
The requested information is stored in the associated data record. In step 660, the reply to the
smart-alert, comprising data to update the associated data recoxd, is received from a user
(mobile or fixed) device (e.g. a personal computer, a laptop computer, a tablet computer, a
smartphone, a network accessible computer). For the education community embodiment,
records include date of events, dates for preparation and follow-up, infQrmation related to the
progression of events for that sequence, content of questions and responsss to answers,
addresses, maps, url links, media relating to events, advisory text as well asyser created
records which can be added for storage of information. In step 670, based on axchange to or
adding of user data in the associated data record, a rule, an event, a role, a data redord, and/or
a notification is changed. Processing then ends or returns in step 680. This results iNthe
smart-alert notifications being delivered, and personalised for each user’s role in the

education community. The steps 620 to 670 may be repeatedly performed by use of an

appropriate loop, or the method 600 may be repeatedly performed as required.



10

15

20

25

30

-61-

embodiments of the invention enable users to manage a schedule of predefined
time critical ®yvents and associated records by creating templates, which contain sequences of
temporal event\related by rules. These templates and rules can be used and reused multiple
times. The rules Cxeate relationships between events within the same schedule, and/or
between events withig schedules that belong to the same user or multiple users. These
templates allow users to\instantiate their own independent copy of the schedule of events and
if required customise the sshedule of events to their requirements without changing the

original schedule template.

Because rules can apply agross multiple schedules for a single user, interdependent
schedule templates can be created for management of complex temporal activities, such as
but not limited to: academic, governange, sports, volunteer, curriculum, tutorials, exam,
project, group work or any other situation\associated with the education community as per

those events in the schedule or roster which Nefines the specific details of this embodiment.

The rules can contain any logical expression and can trigger events such as creating
new records or smart-alerts. The rules can also refey to fields with stored records which
enables the schedules to respond to and be modified by external input. Therefore making the

schedules dynamic and changing automatically to externa] input.

Temporal data in schedules, rules and records can beqbsolute, relative to other events
or stored data records via rules, or entered manually or automatically when the template is
instantiated. Smart-alerts associated with the temporal events enab|es users to not only be
notified of events but also allow users to manually or automatically exter data that is
associated with the event alert that can be stored in records and used fortemporal
relationships or event triggers. One embodiment of smart-alerts enable feeégback and control
of wearable devices which deliver notification text, provide vibration, and allsw for user
responses.

Event Alerts can be pre-event, upon event, or post event. Multiple alerts witgin a
defined timeframe can be aggregated into a single alert and can be acknowledged by a Sjngle

acknowledgement to reduce user disruption.

Templates and instantiated schedules can be viewed in either the time domain or in a

spatial relationship domain to facilitate, creation, editing, and viewing.
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The event may be in at least one schedule of events of at least one user. The temporal
ips defined in the templates may each comprise a combination of absolute, relative,
calculated, §nd user-defined temporal relationship.

For thissembodiment example, schedules are created for each specific intended
purpose, and may\nclude: academic, governance, sports, volunteer, curriculum, tutorials,
exam, project, group\vork or any other situation associated with the education community as

per those events in the sghedule.

Examples of records\include birth date, gender, address, location of the user's mobile
device, current year of study, examination results/certificates, sports results, reports, receipts,
photos, voicemail, video, calculated travel time, or any other record type which is referenced

in the specific schedule example of ¥is embodiment.

By way of example of the methog used in the embodiment of embodiments, and
relating back to the description previously xecorded, schedules 110 are created by linking
more than one event 111 using rules and embadding data records 140 either associated with
the whole schedule 110, or linked to an individua] event 111. Schedules 110 once created as
user instantiated templates (320 in FIG. 3) are procsssed by the rule engine 120 and
recommendation engine 182. Event triggers 125 initiate smart-alerts 130, which generate
user notifications (331 in FIG. 3). Smart-alerts 130 initia{e user responses 333, which are
either stored in user records 324 or locally on the user devicg 330 if that device is not
connected to the electronic network. Once an electronic netwoxk is re-established, user

responses 333 are transferred to user records 324.

Smart-alert responses 333 can also generate event triggers 125\to initiate other user
events 321, user schedules or user rosters, either for that user or any othex designated user by

the rule engine 120, which processes the user instantiated templates 320.

Users are tracked via the administration engine 180 engine, using user iNformation
and contact lists for candidate users, which have not yet subscribed. Related inforqation is

stored in data records 140.

The user can create published templates 300 from a user template 310, by identif\{ng

the fields in the template that are required to be populated with user or instantiation data at
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the time of instantiation. The instantiation relationship between published templates 300,
user templates 310, and user instantiated template 320 is tracked so that subsequent updates
of a publishgd template 300 can flow through to user templates 310 and user instantiated
templates 320 Nroviding that related user responses 333 are authorised for updating by the

user for each update.

For an existiny published template 300, a user selects published templates 300 and
replicates those publisheq templates 300 into user templates 310. To prepare for processing
of the template by the rule 8pgine 120 and the recommendation engine 182, the user data 324
is added either using available\\nformation in the user records 324 to automatically populate
fields required for the instantiatiog, or the user is required to enter additional data which is
not available in the user records 32
held by the system 100 is added, such

templates 310 are instantiated to create lowyer-tier user instantiated templates 320. The

Once all fields are entered, and other important data

time zone and location, the middle-tier user

middle-tier user templates 310 include user ayent templates 311, user schedule templates 312,

user roster templates 313, and user record tem

At the time of instantiation, associated template data is transferred 421, 422, 423 to
user rosters 430, user schedules 440 and user events 480. Notifications interact with the local
apps 558 on fixed and mobile devices 410, 560 as well asthrough standard iCalendar
notifications 414. Settings are available on the fixed or mohijle device 410 to transfer user
records instance 424 to local data storage cache 411, so that this media is available when the
electronic network is disconnected. If the device 410 is connectey to an electronic network,
user records instances 424 can be retrieved ether by links embedded\n standard iCalendar
notification transactions or through system interactions with the app or\grocessing instance

that is processing on the fixed or mobile device 410.

Data in user record templates 515 can also be utilised in rules and as sKart-alert
responses allowing users to update data, resulting in dynamic sequencing that caR be initiated
by changes in user records 535, once user instantiated templates have been created and linked

to create rule field values.

As a further example of the embodiments of the embodiment, the following text is

repeated:
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or rosters 280, the top-tier published user-roster templates 303 can be created from a
user rostextemplate 313, by identifying the fields in the template that are required to be
populated wkh user or instantiation data at the time of instantiation, if any. Users can
replicate publisked templates 300 versions of user roster templates 303 into user templates
310. To prepare foy processing of templates, user data is added using either available
information in user records 324 to automatically populate fields required for the instantiation
or the user is required to\enter additional data that is not available in the user records 324.
Once all fields are entered \iddle-tier user templates 310 versions of user roster templates
313 are instantiated to create lwer-tier user-instantiated templates 320 versions of user
rosters templates 323, which are'processed by the rule engine 120 and recommendation

engine 182.

For this embodiment example, rQsters are created for each specific intended purpose,

and may include: academic, governance, Sports, volunteer, curriculum, tutorials, exam,
project, group work or any other situation assQciated with the education community as per

those events in the roster.

User instantiated templates 320, which compyise user event 321, user schedules 322,
user rosters 323, and user records 324, are processed by the rule engine 120 to initiate user
notifications 331, event triggers 125 and user smart-alerts\332. User responses 333 may

result in updating of user records 324.

The embodiments of the invention have application to, b\t are not limited to,
academic, governance, sports, volunteer, curriculum, tutorials, exal, project, group work or
any other situation associated with the education community and any §ther related event

which is added to the specific schedule or roster.

records 140
lished
templates 300 can be created. Events 210 are configured individually or as schedWes 220.

In these cases, important information and media is loaded into the da

repository. If updates of this information are needed, user templates 310 and p

Event templates can be instantiated in at least one schedule of events of at least\one

user.
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teractions between events 210 of one user or between events of different users 250
are cross rsferenced, and the attributes of rules are added to define those interactions. Data is
stored as data\records 140 for processing by the rule engine 120 and recommendation engine
182.

A sequence TQr an education community is established by using an event 111 for each
scheduled activity, whigh may be repeated, or dynamically sequenced depending upon other
events for the user or anoXer user. Each role within the education community may be
notified by the recommendatipn engine 182 relating to user responses 333 in accordance with
each rule 100.

For each role in the educatiog community, for example, all participants can be
provided with user notifications 331 to\remind each role of important actions, distribution and
collection of records 324 and prompt eacR participant for feedback on progress of tasks via
the user responses 333.

Calendars and schedules of events can b converted into user templates 310 and
published templates 300, which may be selected bydifferent groups of users, and processed
by the system according to user requirements and othdy instantiation data at the time or
instantiation into the user instantiated templates 320. Inthis manner, schedules that may be
used in one period can be reapplied across future periods oNtime, thereby reducing the
complexity of administration and increasing productivity of adqinistrators and students.

For the education community, a protocol for one subject ciyriculum created by a co-

ordinator or user for one user can be used by many users across futurg periods of time. This

the education community, e.g. group assignments, collaborations, social interactions, etc.,

each schedule or roster adjusting depending on rule interactions. Schedules 220 and records

324 can be searched by the user and shared with other members in the education community.
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Based upon the location and time zone attributes of an event 210 along with other
system and pyblicly available or licensed travel time data, the rule engine 120 and
recommendatioR engine 182 can incorporate travel time and adjust user notifications to
dynamically process user notifications 331, to ensure that all participants are able to attend on
time at an agreed location or at the same time. In a similar manner, for the education
community or any of the\related examples, a phone conference can be scheduled for
participants in different tim¢ zones, ensuring that each participant’s user notifications 331 are

adjusted for time of day across the varying time zones.

The method of managing Scheduled events in a network-hosted time management
system may alternatively be implemgnted in dedicated hardware such as one or more
integrated circuits performing the functipons or sub functions of managing scheduled events in
a network-hosted time management systel. Such dedicated hardware may include graphic
processors, digital signal processors, or one 0 more microprocessors and associated

memories.

Methods, apparatuses, and computer readable\media for managing scheduled events
in a network-hosted time management system implemeRted using a computer system have
been disclosed. The foregoing relates to the embodiment i education communities and
related applications, but modifications and/or changes can be\nade thereto without departing
from the scope of the invention. The embodiments of the emboyiment are illustrative and not

restrictive.

Embodiments of the service comprise a method of creating temylates by a user, then
using that template by either that user, or another user. This example illustrates the method
of embodiment for the following: sports community. This example may apply to users who
are spectators, participants, umpires, game official, trainers, support staff, voluNgeers, catering
staff, transport providers, dignitaries and those who are responsible for managingpe
facilities and resources required for that sport. This embodiment also encapsulates rslated
embodiments including templates for competition games, training, multi-sports events,

touring, social occasions, and administration planning.
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Referring to FI1G. 6 for the sports community embodiment, the method 600 uses
events akd timing information which spectators, participants, umpires, game official, trainers,
support stai, volunteers, catering staff, transport providers, dignitaries and those who are
responsible fox managing the facilities and resources required for that sport as applicable to
each user’s specific need. The method 600 commences processing at step 610 (“Start”). In
step 620, reusable ngn-user-specific templates are constructed by users, including
administrators, co-ordigators, advisors, or users, as described in greater detail hereinafter with
reference to FIGS. 1-5.

event, a notification, and an'{ssociated data record stored in a database repository accessible

ch template comprises for each sports community sequence an

via an electronic network coupked to the time management system. Examples of records
include date of events, dates for pkeparation and follow-up, information related to the
progression of events for that sequengg, content of questions and responses to answers,
addresses, maps, url links, media relating to events, advisory text as well as user created
records which can be added for storage of Yoformation. Each template is a combination of
records in a database repository with fields thet relate one record type to another record type.
In step 630, at least one rule is included (defined, in each template. Each rule creates a
temporal relationship between (1) two or more evelts, or (2) an event and an associated data
record, to form at least one dynamic interrelated evenhschedule. Examples of rules may
relate to the timing between the progressions of events fog that sports community, particularly
when events are missed, and there is a pre-determined consiaint on when the next related
event in the sequence or any sequence of events that requires definition such as repeats or any
other specific periods between those events. In step 640, templatss are instantiated by
populating the records of the templates with data to create at least one user-specific event
schedule, or a multiple role roster, each having associated records. Forsports communities,
rosters may be used to manage the various roles between the co-ordinatorgnd other users in
the community with examples including spectators, participants, umpires, gaxe official,
trainers, support staff, volunteers, catering staff, transport providers, dignitaries\and those

. Each

roster is a set of interrelated event schedules for multiple user roles. In step 650, eve

who are responsible for managing the facilities and resources required for that spo

notification alert temporal data is monitored and at least one user device is notified in

response to the monitoring by initiating a smart-alert. The smart-alert comprises a
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notificgtion regarding an event in one or more schedules that require a reply from a user
device cognected to the electronic network with user information to satisfy the rule associated
with the smayt-alert. The requested information is stored in the associated data record. In
step 660, the r

received from a user (mobile or fixed) device (e.g. a personal computer, a laptop computer, a

ly to the smart-alert, comprising data to update the associated data record, is

tablet computer, a sraartphone, a network accessible computer). For the sports community
embodiment, records inglude date of events, dates for preparation and follow-up, information
related to the progression 8f events for that sequence, content of questions and responses to
answers, addresses, maps, urNlinks, media relating to events, advisory text as well as user
created records which can be adged for storage of information. In step 670, based on a
change to or adding of user data in\the associated data record, a rule, an event, a role, a data
record, and/or a notification is changed. Processing then ends or returns in step 680. This
results in the smart-alert notifications beyag delivered, and personalised for each user’s role in
the sports community. The steps 620 to 679 may be repeatedly performed by use of an

appropriate loop, or the method 600 may be regeatedly performed as required.

The embodiments of the invention enable Nsers to manage a schedule of predefined
time critical events and associated records by creatiny templates, which contain sequences of
temporal events related by rules. These templates and ryles can be used and reused multiple
times. The rules create relationships between events withix the same schedule, and/or
between events within schedules that belong to the same user\gr multiple users. These
templates allow users to instantiate their own independent copy &f the schedule of events and
if required customise the schedule of events to their requirements wthout changing the

original schedule template.

Because rules can apply across multiple schedules for a single usek, interdependent
schedule templates can be created for management of complex temporal acti\jties, such as
but not limited to: competition games, training, multi-sports events, touring, sosial
occasions, administration or any other situation associated with the sports commun\ty as per

those events in the schedule or roster which defines the specific details of this embodinent.

The rules can contain any logical expression and can trigger events such as creati

new records or smart-alerts. The rules can also refer to fields with stored records which
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enabledthe schedules to respond to and be modified by external input. Therefore making the

schedules\dynamic and changing automatically to external input.

Tempdyal data in schedules, rules and records can be absolute, relative to other events
rds via rules, or entered manually or automatically when the template is
instantiated. Smart\alerts associated with the temporal events enables users to not only be
notified of events but a|so allow users to manually or automatically enter data that is
associated with the event\alert that can be stored in records and used for temporal
relationships or event triggexs. A related embodiment of smart-alerts enables notifications to
users via wearable devices sucR blue tooth connected devices providing text messages,
vibrations, enrolment of photos okvoice notes, and user responses such as adjusting for

scores, or other statistical details, at ¥ye time of notification.

Event Alerts can be pre-event, upon event, or post event. Multiple alerts within a
defined timeframe can be aggregated into a\single alert and can be acknowledged by a single

acknowledgement to reduce user disruption.

Templates and instantiated schedules can be viewed in either the time domain or in a

spatial relationship domain to facilitate, creation, ediNng, and viewing.

The event may be in at least one schedule of everXs of at least one user. The temporal
relationships defined in the templates may each comprise a xombination of absolute, relative,

calculated, and user-defined temporal relationship.

For this embodiment example, schedules are created for eash specific intended
purpose, and may include: competition games, training, multi-sportsgvents, touring, social
occasions, administration or any other situation associated with the sportg community as per

those events in the schedule

Examples of records include birth date, gender, address, location of the\yser's mobile
device, current team and grade classification, competition results, sports results, raports,
receipts, photos, voicemail, video, calculated travel time, or any other record type whch is

referenced in the specific schedule example of this embodiment.

By way of example of the method used in the embodiment of embodiments, and

relating back to the description previously recorded, schedules 110 are created by linking
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more thgn one event 111 using rules and embedding data records 140 either associated with
the whole Schedule 110, or linked to an individual event 111. Schedules 110 once created as
user instantiated templates (320 in FIG. 3) are processed by the rule engine 120 and
recommendatiornengine 182. Event triggers 125 initiate smart-alerts 130, which generate
user notifications (331 in FIG. 3). Smart-alerts 130 initiate user responses 333, which are
either stored in user records 324 or locally on the user device 330 if that device is not
connected to the electromc network. Once an electronic network is re-established, user

responses 333 are transferreq to user records 324.

Smart-alert responses 333 can also generate event triggers 125 to initiate other user
events 321, user schedules or userYosters, either for that user or any other designated user by

the rule engine 120, which processesXhe user instantiated templates 320.

Users are tracked via the administxation engine 180 engine, using user information
and contact lists for candidate users, which Nave not yet subscribed. Related information is

stored in data records 140.

The user can create published templates 308 from a user template 310, by identifying
the fields in the template that are required to be populsted with user or instantiation data at
the time of instantiation. The instantiation relationship between published templates 300,
user templates 310, and user instantiated template 320 is tragked so that subsequent updates
of a published template 300 can flow through to user templates 310 and user instantiated
templates 320 providing that related user responses 333 are authogised for updating by the

user for each update.

For an existing published template 300, a user selects publishedYgmplates 300 and
replicates those published templates 300 into user templates 310. To prepage for processing
of the template by the rule engine 120 and the recommendation engine 182, the user data 324
is added either using available information in the user records 324 to automaticaNy populate
fields required for the instantiation, or the user is required to enter additional data wich is
not available in the user records 324. Once all fields are entered, and other important Hata
held by the system 100 is added, such as time zone and location, the middle-tier user

templates 310 are instantiated to create lower-tier user instantiated templates 320. The
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middie-tier user templates 310 include user event templates 311, user schedule templates 312,

user roster templates 313, and user record templates 314.

Att

user rosters 430, user schedules 440 and user events 450. Notifications interact with the local

time of instantiation, associated template data is transferred 421, 422, 423 to
apps 558 on fixed\and mobile devices 410, 560 as well as through standard iCalendar
notifications 414. Seftings are available on the fixed or mobile device 410 to transfer user
records instance 424 to Yocal data storage cache 411, so that this media is available when the
electronic network is discoqnected. If the device 410 is connected to an electronic network,
user records instances 424 can be retrieved ether by links embedded in standard iCalendar
notification transactions or throngh system interactions with the app or processing instance

that is processing on the fixed or mgbile device 410.

Data in user record templates 515 can also be utilised in rules and as smart-alert
responses allowing users to update data, rssulting in dynamic sequencing that can be initiated
by changes in user records 535, once user intantiated templates have been created and linked

to create rule field values.

As a further example of the embodiments ofN\the embodiment, the following text is

repeated:

For rosters 280, the top-tier published user-roster tdmplates 303 can be created from a
user roster template 313, by identifying the fields in the template that are required to be
populated with user or instantiation data at the time of instantiation, if any. Users can
replicate published templates 300 versions of user roster templates\303 into user templates
310. To prepare for processing of templates, user data is added using'gither available

or the instantiation

records 324.

information in user records 324 to automatically populate fields require
or the user is required to enter additional data that is not available in the us
Once all fields are entered, middle-tier user templates 310 versions of user roster templates
313 are instantiated to create lower-tier user-instantiated templates 320 versions o0f user
rosters templates 323, which are processed by the rule engine 120 and recommendaton

engine 182.

For this embodiment example, rosters are created for each specific intended purpos

along with the nominated role allocations and the selection of resources. Examples may
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includs : competition games, training, multi-sports events, touring, social occasions,
administigtion or any other situation associated with the sports community as per those

events in tharoster

User instantiated templates 320, which comprise user event 321, user schedules 322,
user rosters 323, angd user records 324, are processed by the rule engine 120 to initiate user
notifications 331, evext triggers 125 and user smart-alerts 332. User responses 333 may

result in updating of useNrecords 324.

The embodiments of\the invention have application to, but are not limited to,
competition games, training, my|lti-sports events, touring, social occasions, administration or
any other situation associated witP\the sports community as per those events in the roster and

any other related event which is addeq to the specific schedule or roster.

In these cases, important informaton and media is loaded into the data records 140
repository. If updates of this information arg needed, user templates 310 and published

templates 300 can be created. Events 210 are spnfigured individually or as schedules 220.

Event templates can be instantiated in at least one schedule of events of at least one

user.

Interactions between events 210 of one user or betveen events of different users 250
are cross referenced, and the attributes of rules are added to Yefine those interactions. Data is
stored as data records 140 for processing by the rule engine 128 and recommendation engine
182.

A sequence for a sports community is established by using ansvent 111 for each
scheduled activity, which may be repeated, or dynamically sequenced degending upon other
events for the user or another user. Each role within the sports community Yaay be notified
by the recommendation engine 182 relating to user responses 333 in accordansg with each

rule 100.

For each role in the sports community, for example, all participants can be prayided
with user notifications 331 to remind each role of important actions, distribution and
collection of records 324 and prompt each participant for feedback on progress of tasks vi

the user responses 333.
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alendars and schedules of events can be converted into user templates 310 and
published\emplates 300, which may be selected by different groups of users, and processed
by the systers according to user requirements and other instantiation data at the time or
instantiation intqQ the user instantiated templates 320. In this manner, schedules that may be
used in one period\can be reapplied across future periods of time, thereby reducing the

complexity of adminlstration and increasing productivity of administrators and students.

For a sports community a season of events for one team created by a coach, trainer,
manager or user can be used\on many occasions by many other team across future periods of
time. This ensures that participants are advised of user notifications 331. Using smart-alerts
332 and user responses 333 received by fixed and mobile devices 170, participants are able to
collect and log important informatioR, Relevant examples of such information include player

positions, confirmation, reserves for gages, official roles, catering and support staff.

An event 210 or schedule 220 can a¥so be configured for interacting with other teams
within the sports community as may be the caSe for finals series e.g. allocation of position,
official roles, financial statements, social interactipns, etc., each schedule or roster adjusting
depending on rule interactions. Schedules 220 and kecords 324 can be searched by the user
and shared with other members in the community involved with that team.

Based upon the location and time zone attributes olan event 210 along with other
system and publicly available or licensed travel time data, th
recommendation engine 182 can incorporate travel time and adjist user notifications to
dynamically process user notifications 331, to ensure that all partickpants are able to attend on
time at an agreed location or at the same time. In a similar manner, fox the sports community
or any of the related examples, a phone conference can be scheduled for warticipants in
different time zones, ensuring that each participant’s user notifications 331 are adjusted for

time of day across the varying time zones.

The method of managing scheduled events in a network-hosted time management
system may alternatively be implemented in dedicated hardware such as one or more
integrated circuits performing the functions or sub functions of managing scheduled evexts in

a network-hosted time management system. Such dedicated hardware may include graphi
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processyys, digital signal processors, or one or more microprocessors and associated

memories.

Methods) apparatuses, and computer readable media for managing scheduled events
in a network-hostey time management system implemented using a computer system have
been disclosed. The TQregoing relates to the embodiment in sports communities and related
applications, but modifidations and/or changes can be made thereto without departing from
the scope of the invention. \J he embodiments of the embodiment are illustrative and not

restrictive.

Embodiments of the service comprise a method of creating templates by a user, then
using that template by either that usex,_or another user. This example illustrates the method
of embodiment for the following: meeting management. This example may apply to meeting
participants, official meeting roles, use of Tcilities and resources required for that particular
meeting. This embodiment also encapsulates\ielated embodiments including templates for
formal meetings, social events, project management, not-for-profit administration, general
administration in any field, work programs, or any gther application where roles, resources

and outcomes may be factors in a successful outcomeXor a meeting.

Referring to FIG. 6 for meeting management embydiments, the method 600 uses
events and timing information which meeting participants, oXicial meeting roles, use of
facilities and resources required for that particular meeting. as agplicable to each user’s
specific need. The method 600 commences processing at step 610\ “Start”). In step 620,
reusable non-user-specific templates are constructed by users, includiRg administrators, co-
ordinators, advisors, or users, as described in greater detail hereinafter with reference to
FIGS. 1-5. Each template comprises for each meeting management sequeNge an event, a
notification, and an associated data record stored in a database repository accegsible via an
electronic network coupled to the time management system. Examples of recordg include
date of events, dates for preparation and follow-up, information related to the progrsssion of
events for that sequence, content of questions and responses to answers, agenda for meetings,
minutes of meetings, reports, action plans, addresses, maps, url links, media relating to
events, advisory text as well as user created records which can be added for storage of

information. Each template is a combination of records in a database repository with fields
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that raJate one record type to another record type. In step 630, at least one rule is included
in each template. Each rule creates a temporal relationship between (1) two or
more events, or (2) an event and an associated data record, to form at least one dynamic
interrelated event schedule. Examples of rules may relate to the timing between the
progression of ewent for the community involved with a specific meeting, particularly when
events are missed, aQd there is a pre-determined constraint on when the next related event in
the sequence or any seyuence of events that requires definition such as repeats or any other
specific periods between Yhose events. In step 640, templates are instantiated by populating
the records of the templates With data to create at least one user-specific event schedule, or a
multiple role roster, each having associated records. For communities involved with
meetings, rosters may be used to ranage the various roles between the co-ordinator and other
users in the meeting community witthexamples including meeting participants, official
meeting roles, use of facilities and resoices required for that particular meeting. Each roster
is a set of interrelated event schedules for iultiple user roles. In step 650, event notification
alert temporal data is monitored and at least 0Qe user device is notified in response to the
monitoring by initiating a smart-alert. The smart-alert comprises a notification regarding an
event in one or more schedules that require a reply Xrom a user device connected to the
electronic network with user information to satisfy the\rule associated with the smart-alert.
The requested information is stored in the associated data record. In step 660, the reply to the
smart-alert, comprising data to update the associated data regord, is received from a user
(mobile or fixed) device (e.g. a personal computer, a laptop coxiputer, a tablet computer, a
smartphone, a network accessible computer). For the meeting magagement embodiment,
records include date of events, dates for preparation and follow-up, lformation related to the
progression of events for that sequence, content of questions and resporses to answers,
agenda for meetings, minutes of meetings, reports, action plans, addressesy maps, url links,
media relating to events, advisory text as well as user created records which san be added for
storage of information. In step 670, based on a change to or adding of user data\in the
associated data record, a rule, an event, a role, a data record, and/or a notification I§ changed.
Processing then ends or returns in step 680. This results in the smart-alert notifications being

delivered, and personalised for each user’s role in the community of users involved in t
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time critical events apd associated records by creating templates, which contain sequences of
temporal events related\by rules. These templates and rules can be used and reused multiple
times. The rules create relationships between events within the same schedule, and/or
between events within schedyles that belong to the same user or multiple users. These
templates allow users to instantiate their own independent copy of the schedule of events and
if required customise the schedule\of events to their requirements without changing the

original schedule template.

Because rules can apply across myltiple schedules for a single user, interdependent
schedule templates can be created for manayement of complex temporal activities, such as
but not limited to: formal meetings, social evexts, project management, not-for-profit
administration, governance, routine meetings, general administration in any field, work
programs, meetings of officials and participant, symyposium or any other situation associated
with meeting management as per those events in the sckedule or roster which defines the

specific details of this embodiment.

The rules can contain any logical expression and can tNgger events such as creating
new records or smart-alerts. The rules can also refer to fields wiky stored records which
enables the schedules to respond to and be modified by external inpyt. Therefore making the

schedules dynamic and changing automatically to external input.

Temporal data in schedules, rules and records can be absolute, relatjve to other events
or stored data records via rules, or entered manually or automatically when the template is
instantiated. Smart-alerts associated with the temporal events enables users to ngt only be
notified of events but also allow users to manually or automatically enter data that ¥
associated with the event alert that can be stored in records and used for temporal
relationships or event triggers. A related embodiment of smart-alerts enables notificatioks to

users via wearable devices such blue tooth connected devices providing text messages,
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acknowledgement tq reduce user disruption.

Templates and Ixstantiated schedules can be viewed in either the time domain or in a

spatial relationship domaiNto facilitate, creation, editing, and viewing.

The event may be in atNeast one schedule of events of at least one user. The temporal
relationships defined in the tempkates may each comprise a combination of absolute, relative,

calculated, and user-defined tempors| relationship.

For this embodiment example, sshedules are created for each specific intended
purpose, and may include: formal meetings, social events, project management, not-for-profit
administration, governance, routine meetings\general administration in any field, work
programs, meetings of officials and participant, \ymposium or any other situation associated

with meeting management as per those events in thg schedule

Examples of records include minutes of meeting, agenda, outcomes, project
milestones, reports, certificates, official documentation, cogrespondence, receipts, photos,
voicemail, video, calculated travel time, or any other record type which is referenced in the

specific schedule example of this embodiment.

By way of example of the method used in the embodiment of embodiments, and
relating back to the description previously recorded, schedules 110 are\created by linking
more than one event 111 using rules and embedding data records 140 either associated with
the whole schedule 110, or linked to an individual event 111. Schedules 118 0nce created as
user instantiated templates (320 in FIG. 3) are processed by the rule engine 128 and
recommendation engine 182. Event triggers 125 initiate smart-alerts 130, which generate
user notifications (331 in FIG. 3). Smart-alerts 130 initiate user responses 333, whit are
either stored in user records 324 or locally on the user device 330 if that device is not
connected to the electronic network. Once an electronic network is re-established, user

responses 333 are transferred to user records 324.
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mart-alert responses 333 can also generate event triggers 125 to initiate other user
events 321\ user schedules or user rosters, either for that user or any other designated user by

the rule enging 120, which processes the user instantiated templates 320.

Users areXracked via the administration engine 180 engine, using user information
and contact lists forxandidate users, which have not yet subscribed. Related information is
stored in data records

The user can create\published templates 300 from a user template 310, by identifying
the fields in the template that are required to be populated with user or instantiation data at
the time of instantiation. The inMantiation relationship between published templates 300,
user templates 310, and user instantated template 320 is tracked so that subsequent updates
of a published template 300 can flow tRrough to user templates 310 and user instantiated
templates 320 providing that related userXesponses 333 are authorised for updating by the

user for each update.

For an existing published template 300, & user selects published templates 300 and

replicates those published templates 300 into user t¢mplates 310. To prepare for processing
of the template by the rule engine 120 and the recomrsendation engine 182, the user data 324
is added either using available information in the user resprds 324 to automatically populate
fields required for the instantiation, or the user is required t8 enter additional data which is
not available in the user records 324. Once all fields are entergd, and other important data
held by the system 100 is added, such as time zone and location, Yhe middle-tier user
templates 310 are instantiated to create lower-tier user instantiated tsmplates 320. The
middle-tier user templates 310 include user event templates 311, user s¢hedule templates 312,

user roster templates 313, and user record templates 314.

At the time of instantiation, associated template data is transferred 42\ 422, 423 to
user rosters 430, user schedules 440 and user events 450. Notifications interact With the local
apps 558 on fixed and mobile devices 410, 560 as well as through standard iCalen
notifications 414. Settings are available on the fixed or mobile device 410 to transfer \ser
records instance 424 to local data storage cache 411, so that this media is available when\the
electronic network is disconnected. If the device 410 is connected to an electronic network

user records instances 424 can be retrieved ether by links embedded in standard iCalendar
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notifisation transactions or through system interactions with the app or processing instance

that is phQcessing on the fixed or mobile device 410.

Data\n user record templates 515 can also be utilised in rules and as smart-alert
responses allowyng users to update data, resulting in dynamic sequencing that can be initiated
by changes in useNrecords 535, once user instantiated templates have been created and linked
to create rule field values.

As a further examyple of the embodiments of the embodiment, the following text is

repeated:

For rosters 280, the top-tjer published user-roster templates 303 can be created from a
user roster template 313, by identifying the fields in the template that are required to be
populated with user or instantiation dsta at the time of instantiation, if any. Users can
replicate published templates 300 versiogs of user roster templates 303 into user templates
310. To prepare for processing of templateg, user data is added using either available
information in user records 324 to automaticaNy populate fields required for the instantiation
or the user is required to enter additional data that is not available in the user records 324.
Once all fields are entered, middle-tier user templatgs 310 versions of user roster templates
313 are instantiated to create lower-tier user-instantiatdd templates 320 versions of user
rosters templates 323, which are processed by the rule engine 120 and recommendation

engine 182.

For this embodiment example, rosters are created for each specific intended purpose
along with the nominated role allocations and the selection of resotyces. Examples may
include : formal meetings, social events, project management, not-fokprofit administration,
governance, routine meetings, general administration in any field, work rograms, meetings
of officials and participant, symposium or any other situation associated wkh meeting

management as per those events in the roster

User instantiated templates 320, which comprise user event 321, user schedules 322,
user rosters 323, and user records 324, are processed by the rule engine 120 to initiats user
notifications 331, event triggers 125 and user smart-alerts 332. User responses 333 ma

result in updating of user records 324.
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The embodiments of the invention have application to, but are not limited to,
immunisations, community health care, personal development monitoring, health checks and

any other refated event which is added to the specific schedule or roster.

In these xases, important information and media is loaded into the data records 140
repository. If updates of this information are needed, user templates 310 and published
templates 300 can begreated. Events 210 are configured individually or as schedules 220.

Event templates cap be instantiated in at least one schedule of events of at least one

user.

Interactions between events 210 of one user or between events of different users 250
are cross referenced, and the attrib0ges of rules are added to define those interactions. Data is
stored as data records 140 for processig by the rule engine 120 and recommendation engine
182.

A sequence for meeting management\s established by using an event 111 for each
scheduled activity, which may be repeated, or dynamically sequenced depending upon other
events for the user or another user. Each role for tke specific meeting community may be
notified by the recommendation engine 182 relating

each rule 100.

user responses 333 in accordance with

For each role in the meeting community, for exampls, all participants can be provided
with user notifications 331 to remind each role of important acNons, distribution and
collection of records 324 and prompt each participant for feedback on progress of tasks via

the user responses 333.

Calendars and schedules of events can be converted into user te
published templates 300, which may be selected by different groups of users, and processed
by the system according to user requirements and other instantiation data at thy time or
instantiation into the user instantiated templates 320. In this manner, schedules that may be
used in one period can be reapplied across future periods of time, thereby reducing the

complexity of administration and increasing productivity of administrators and students,

For meeting management, a protocol for one group of participants created by a co-

ordinator or user can be used on many occasions by many other user groups across future
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periodS\of time. This ensures that participants are advised of user notifications 331. Using
smart-aleits 332 and user responses 333 received by fixed and mobile devices 170,
participants are able to collect and log important information. Relevant examples of such
information include agenda, meeting minutes, progress reports, correspondence, collaboration

interactions and dates that other related tasks that need to conducted.

An event 210

the community applicabls to that meeting, e.g. allocation of roles and actions, progress in the

schedule 220 can also be configured for interacting with group within

completion of actions, repoits, financial statements, governance processes, group work
collaborations, social interactiogs, etc., each schedule or roster adjusting depending on rule
interactions. Schedules 220 and records 324 can be searched by the user and shared with

other members in the community invQlved with each meeting.

Based upon the location and time\zone attributes of an event 210 along with other
system and publicly available or licensed travel time data, the rule engine 120 and
recommendation engine 182 can incorporate tkavel time and adjust user notifications to
dynamically process user notifications 331, to ensure that all participants are able to attend on
time at an agreed location or at the same time. In a'similar manner, for meeting management
or any of the related examples, a phone conference cal\be scheduled for participants in
different time zones, ensuring that each participant’s user\gotifications 331 are adjusted for

time of day across the varying time zones.

The method of managing scheduled events in a network-Rosted time management
system may alternatively be implemented in dedicated hardware sugh as one or more
integrated circuits performing the functions or sub functions of managi\ng scheduled events in
a network-hosted time management system. Such dedicated hardware myy include graphic
processors, digital signal processors, or one or more microprocessors and asgociated

memories.

Methods, apparatuses, and computer readable media for managing scheduled events
in a network-hosted time management system implemented using a computer system
been disclosed. The foregoing relates to the embodiment in meeting management and relsted

applications, but modifications and/or changes can be made thereto without departing from
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of the invention. The embodiments of the embodiment are illustrative and not

restrictive.

Embodiments of the service comprise a method of creating templates by a user, then
using that template by either that user, or another user. This example illustrates the method
of embodiment for the following: travel or group travel. This example may apply to travel
participants including the tourist, tour organiser, tour guide, transport operators, caterers,
hoteliers and any combina{ion of air, bus, train, taxi or private operator. This embodiment
also encapsulates related emiodiments including tour options, management of symposium

travel and events, preparatory sshedules, timetables and other temporal related plan.

Referring to FIG. 6 for travs] embodiments, the method 600 uses events and timing
information for a tourist, tour organisex, tour guide, transport operators, caterers, hoteliers and
any combination of air, bus, train, taxi oryrivate operator as applicable to each user’s specific
need. The method 600 commences processig at step 610 (“Start”). In step 620, reusable
non-user-specific templates are constructed by\ysers, including administrators, co-ordinators,
advisors, or users, as described in greater detail haeinafter with reference to FIGS. 1-5.

Each template comprises for each travel sequence ar\event, a notification, and an associated
data record stored in a database repository accessible vig an electronic network coupled to the
time management system. Examples of records include itieraries, directions, payment dates,
date of events, dates for preparation and follow-up, informatign related to the progression of
events for that sequence, content of questions and responses to agswers, addresses, maps, url
links, media relating to events, advisory text as well as user created\records which can be
added for storage of information. Each template is a combination of t¢cords in a database
repository with fields that relate one record type to another record type. \n step 630, at least
one rule is included (defined) in each template. Each rule creates a tempora| relationship
between (1) two or more events, or (2) an event and an associated data record,\o form at least
one dynamic interrelated event schedule. Examples of rules may relate to the ti
the progressions of events for travel arrangements, particularly when events are missed, and
there is a pre-determined constraint on when the next related event in the sequence or
sequence of events that requires definition such as repeats or any other specific periods
between those events. In step 640, templates are instantiated by populating the records of th

templates with data to create at least one user-specific event schedule, or a multiple role



10

15

20

25

30

-83-

roster\each having associated records. For travel embodiments, rosters may be used to
manage Yae various roles between the co-ordinator and other users in the community with
examples in¢luding tourist, tour organiser, tour guide, transport operators, caterers, hoteliers
and any comb\ation of air, bus, train, taxi or private operator as applicable to each user’s
specific need. Each roster is a set of interrelated event schedules for multiple user roles. In
step 650, event notifcation alert temporal data is monitored and at least one user device is
notified in response tothe monitoring by initiating a smart-alert. The smart-alert comprises a
notification regarding an ®vent in one or more schedules that require a reply from a user
device connected to the eleckonic network with user information to satisfy the rule associated
with the smart-alert. The requegted information is stored in the associated data record. In
step 660, the reply to the smart-al&(t, comprising data to update the associated data record, is
received from a user (mobile or fixed) device (e.g. a personal computer, a laptop computer, a
tablet computer, a smartphone, a networ accessible computer). For travel embodiments,
records include itineraries, directions, paymnent dates, date of events, dates for preparation and
follow-up, information related to the progression of events for that sequence, content of
questions and responses to answers, addresses, maps, url links, media relating to events,
advisory text as well as user created records whichcan be added for storage of information.
In step 670, based on a change to or adding of user da%a in the associated data record, a rule,
an event, a role, a data record, and/or a notification is chagged. Processing then ends or
returns in step 680. This results in the smart-alert notificatigns being delivered, and
personalised for each user’s role in the travel community. Th
repeatedly performed by use of an appropriate loop, or the methoy 600 may be repeatedly

performed as required.

The embodiments of the invention enable users to manage a schedul® of predefined
time critical events and associated records by creating templates, which contai
temporal events related by rules. These templates and rules can be used and reused multiple
times. The rules create relationships between events within the same schedule, and/
between events within schedules that belong to the same user or multiple users. These

templates allow users to instantiate their own independent copy of the schedule of events
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if reqUNred customise the schedule of events to their requirements without changing the

original sghedule template.

Becalse rules can apply across multiple schedules for a single user, interdependent
schedule templates can be created for management of complex temporal activities, such as
but not limited to: \our itinerary, group itinerary, optional tourist activities, optional catering
options, optional transport alternatives, administration of tourists, financial interactions, as
per those events in the sdhedule or roster which defines the specific details of this

embodiment.

The rules can contain ahy logical expression and can trigger events such as creating

new records or smart-alerts. The Nles can also refer to fields with stored records which
enables the schedules to respond to and be modified by external input. Therefore making the

schedules dynamic and changing automstically to external input.

Temporal data in schedules, rules ang records can be absolute, relative to other events
or stored data records via rules, or entered manyally or automatically when the template is
instantiated. Smart-alerts associated with the temyoral events enables users to not only be
notified of events but also allow users to manually ox automatically enter data that is
associated with the event alert that can be stored in recoyds and used for temporal
relationships or event triggers. A related embodiment of Sgnart-alerts enables notifications to
users via wearable devices such blue tooth connected deviceS\providing text messages,
vibrations, enrolment of photos or voice notes and user responsss such as advising choices at

the time of notification.

Event Alerts can be pre-event, upon event, or post event. Mulkjple alerts within a
defined timeframe can be aggregated into a single alert and can be acknowledged by a single

acknowledgement to reduce user disruption.

Templates and instantiated schedules can be viewed in either the time doxpain or in a

spatial relationship domain to facilitate, creation, editing, and viewing.

The event may be in at least one schedule of events of at least one user. The tergporal
relationships defined in the templates may each comprise a combination of absolute, relatiye,

calculated, and user-defined temporal relationship.
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or this embodiment example, schedules are created for each specific intended
purpose, aQd may include: tour itinerary, group itinerary, optional tourist activities, optional
catering optigns, optional transport alternatives, administration of tourists, financial

interactions, as yer those events in the schedule

Examples oRkrecords include birth date, gender, address, location of the user's mobile
device, identification rcords, passport details, driver's license, visas, itinerary, catering plans,
documentation, correspoNdence, receipts, photos, voicemail, video, calculated travel time, or
any other record type which\s referenced in the specific schedule example of this

embodiment.

By way of example of the rqethod used in the embodiment of embodiments, and
relating back to the description previoysly recorded, schedules 110 are created by linking
more than one event 111 using rules and\embedding data records 140 either associated with
the whole schedule 110, or linked to an indiidual event 111. Schedules 110 once created as
user instantiated templates (320 in FIG. 3) are\processed by the rule engine 120 and
recommendation engine 182. Event triggers 12

user notifications (331 in FIG. 3). Smart-alerts 13

(nitiate smart-alerts 130, which generate
initiate user responses 333, which are
either stored in user records 324 or locally on the user ¥evice 330 if that device is not

connected to the electronic network. Once an electronic hetwork is re-established, user

responses 333 are transferred to user records 324.

Smart-alert responses 333 can also generate event triggeig 125 to initiate other user
events 321, user schedules or user rosters, either for that user or an\xother designated user by

the rule engine 120, which processes the user instantiated templates 320.

Users are tracked via the administration engine 180 engine, using dser information

and contact lists for candidate users, which have not yet subscribed. Related\nformation is

stored in data records 140.

The user can create published templates 300 from a user template 310, by i
the fields in the template that are required to be populated with user or instantiation data at
the time of instantiation. The instantiation relationship between published templates 300
user templates 310, and user instantiated template 320 is tracked so that subsequent updates

of a published template 300 can flow through to user templates 310 and user instantiated
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templat®s 320 providing that related user responses 333 are authorised for updating by the

user for eagh update.

For an'existing published template 300, a user selects published templates 300 and
replicates those pyblished templates 300 into user templates 310. To prepare for processing
of the template by the rule engine 120 and the recommendation engine 182, the user data 324
is added either using available information in the user records 324 to automatically populate
fields required for the instqntiation, or the user is required to enter additional data which is
not available in the user recoxds 324. Once all fields are entered, and other important data
held by the system 100 is added\ such as time zone and location, the middle-tier user
templates 310 are instantiated to ckeate lower-tier user instantiated templates 320. The
middle-tier user templates 310 includg user event templates 311, user schedule templates 312,

user roster templates 313, and user recohd templates 314.

At the time of instantiation, associatdd template data is transferred 421, 422, 423 to
user rosters 430, user schedules 440 and user exents 450. Notifications interact with the local
apps 558 on fixed and mobile devices 410, 560 as\well as through standard iCalendar
notifications 414. Settings are available on the fixed\or mobile device 410 to transfer user
records instance 424 to local data storage cache 411, so\that this media is available when the
electronic network is disconnected. If the device 410 is cognected to an electronic network,
user records instances 424 can be retrieved ether by links emBedded in standard iCalendar
notification transactions or through system interactions with the\app or processing instance

that is processing on the fixed or mobile device 410.

Data in user record templates 515 can also be utilised in rules ard as smart-alert
responses allowing users to update data, resulting in dynamic sequencingXhat can be initiated
by changes in user records 535, once user instantiated templates have been cxeated and linked

to create rule field values.

As a further example of the embodiments of the embodiment, the following\ext is

repeated:

For rosters 280, the top-tier published user-roster templates 303 can be created frok a
user roster template 313, by identifying the fields in the template that are required to be

populated with user or instantiation data at the time of instantiation, if any. Users can
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replicgte published templates 300 versions of user roster templates 303 into user templates
310. To\prepare for processing of templates, user data is added using either available
informatior\in user records 324 to automatically populate fields required for the instantiation
or the user is required to enter additional data that is not available in the user records 324.
Once all fields are entered, middle-tier user templates 310 versions of user roster templates
313 are instantiated\o create lower-tier user-instantiated templates 320 versions of user
rosters templates 323, Which are processed by the rule engine 120 and recommendation

engine 182.

For this embodiment axample, rosters are created for each specific intended purpose
along with the nominated role aNocations and the selection of resources. Examples may
include: tour itinerary, group itineiry, optional tourist activities, optional catering options,
optional transport alternatives, administration of tourists, financial interactions, as per those

events in the schedule

User instantiated templates 320, which comprise user event 321, user schedules 322,
user rosters 323, and user records 324, are procdssed by the rule engine 120 to initiate user
notifications 331, event triggers 125 and user smait-alerts 332. User responses 333 may
result in updating of user records 324.

The embodiments of the invention have applicatioq to, but are not limited to, tour
itinerary, group itinerary, optional tourist activities, optionaNcatering options, optional
transport alternatives, administration of tourists, financial interactions and any other related

event which is added to the specific schedule or roster.

In these cases, important information and media is loaded into\the data records 140

user.

Interactions between events 210 of one user or between events of different usexs 250

are cross referenced, and the attributes of rules are added to define those interactions. Data is
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s data records 140 for processing by the rule engine 120 and recommendation engine

or another user. Each role for the specific travel community may be notified by the
recommendation engie 182 relating to user responses 333 in accordance with each rule 100.

For each role in the travel community, for example, all participants can be provided
with user notifications 331 t§ remind each role of important actions, distribution and
collection of records 324 and pxompt each participant for feedback on progress of tasks via

the user responses 333.

Calendars and schedules of evsnts can be converted into user templates 310 and
published templates 300, which may be sglected by different groups of users, and processed
by the system according to user requirements and other instantiation data at the time or
instantiation into the user instantiated templateg 320. In this manner, schedules that may be
used in one period can be reapplied across future Reriods of time, thereby reducing the

complexity of administration and increasing productiyity of administrators and students.

For travel, an itinerary for one group of tourists ¢{eated by a co-ordinator such as a
travel agent, tour guide or user can be used on many occasiQns by many other tours across
future periods of time. This ensures that participants are advised of user notifications 331.
Using smart-alerts 332 and user responses 333 received by fixed\and mobile devices 170,
participants are able to collect and log important information. ReleXant examples of such
information include itineraries, details of travel bookings, confirmations, transport

instructions, travel time, interactions and dates that other related tasks that need to be

conducted.

An event 210 or schedule 220 can also be configured for interacting witt\group within
the community applicable to each tour e.g. allocation of roles and provision of trave| services,
financial statements, social interactions, restaurant booking, etc., each schedule or roster
adjusting depending on rule interactions. Schedules 220 and records 324 can be searchey by

the user and shared with other members in the community involved with that tour.
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ased upon the location and time zone attributes of an event 210 along with other
system ang publicly available or licensed travel time data, the rule engine 120 and
recommendatjon engine 182 can incorporate travel time and adjust user notifications to
dynamically progess user notifications 331, to ensure that all participants are able to attend on
time at an agreed Nqcation or at the same time. In a similar manner, for travel or any of the
related examples, a pRone conference can be scheduled for participants in different time
zones, ensuring that eacR participant’s user notifications 331 are adjusted for time of day

across the varying time zones.

The method of managing scheduled events in a network-hosted time management

system may alternatively be implamented in dedicated hardware such as one or more
integrated circuits performing the fukgctions or sub functions of managing scheduled events in
a network-hosted time management system. Such dedicated hardware may include graphic
processors, digital signal processors, or one or more microprocessors and associated

memories.

Methods, apparatuses, and computer readakle media for managing scheduled events
in a network-hosted time management system implemsented using a computer system have

been disclosed. The foregoing relates to the embodimery in travel and related applications,
but modifications and/or changes can be made thereto withqut departing from the scope of

the invention. The embodiments of the embodiment are illustkative and not restrictive.

Embodiments of the service comprise a method of creatiny templates by a user, then
using that template by either that user, or another user. This exampl&,illustrates the method
of embodiment for the following: church community. This example may apply to users who
are members of the congregation, religious leaders, support staff, volunteexs, catering staff,
transport providers, musicians, dignitaries and those who are responsible for Wpanaging the
facilities and resources required for that church or any activity that the church cdmmunity is
involved in. This embodiment also encapsulates related embodiments including texaplates for
church services, marriage, baptism, social event, youth group, fund raiser, mission onany

other activity that the church community is involved in.
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eferring to FIG. 6 for church community embodiments, the method 600 uses events
and timing\information which members of the congregation, religious leaders, support staff,
volunteers, ca{ering staff, transport providers, musicians, dignitaries and those who are
responsible for
that the church co

anaging the facilities and resources required for that church or any activity
unity is involved in as applicable to each user’s specific need. The
method 600 commences processing at step 610 (“Start”). In step 620, reusable non-user-
specific templates are constructed by users, including administrators, co-ordinators, advisors,
or users, as described in gregter detail hereinafter with reference to FIGS. 1-5. Each template
comprises for each church comynunity sequence an event, a notification, and an associated
data record stored in a database radpository accessible via an electronic network coupled to the
time management system. Examples of records include date of events, dates for preparation
and follow-up, information related to the progression of events for that sequence, content of
questions and responses to answers, addregses, maps, url links, media relating to events,
advisory text as well as user created records Which can be added for storage of information.
Each template is a combination of records in a database repository with fields that relate one
record type to another record type. In step 630, atNeast one rule is included (defined) in each
template. Each rule creates a temporal relationship bstween (1) two or more events, or (2) an
event and an associated data record, to form at least one\dynamic interrelated event schedule.
Examples of rules may relate to the timing between the progressions of events for that church
community, particularly when events are missed, and there is'§ pre-determined constraint on
when the next related event in the sequence or any sequence of eyents that requires definition
such as repeats or any other specific periods between those events. \n step 640, templates are
instantiated by populating the records of the templates with data to cregte at least one user-
specific event schedule, or a multiple role roster, each having associated kecords. For church
communities, rosters may be used to manage the various roles between the ¢Q-ordinator and
other users in the community with examples including members of the congregation,
religious leaders, support staff, volunteers, catering staff, transport providers, musicians,
dignitaries and those who are responsible for managing the facilities and resources r
for that church or any activity that the church community. Each roster is a set of interrelated
event schedules for multiple user roles. In step 650, event notification alert temporal data'\

monitored and at least one user device is notified in response to the monitoring by initiating
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smart\alert. The smart-alert comprises a notification regarding an event in one or more

that require a reply from a user device connected to the electronic network with
tion to satisfy the rule associated with the smart-alert. The requested information
is stored in the\associated data record. In step 660, the reply to the smart-alert, comprising
data to update th&associated data record, is received from a user (mobile or fixed) device
(e.g. a personal comyuter, a laptop computer, a tablet computer, a smartphone, a network
accessible computer). Xcor church community embodiments, records include date of events,
dates for preparation and Ypllow-up, information related to the progression of events for that
sequence, content of questions and responses to answers, addresses, maps, url links, media
relating to events, advisory texi\as well as user created records which can be added for
storage of information. In step 67Q, based on a change to or adding of user data in the
associated data record, a rule, an eveNt, a role, a data record, and/or a notification is changed.
Processing then ends or returns in step 880. This results in the smart-alert notifications being
delivered, and personalised for each user’s\role in the church community. The steps 620 to
670 may be repeatedly performed by use of an appropriate loop, or the method 600 may be

repeatedly performed as required.

The embodiments of the invention enable ussrs to manage a schedule of predefined
time critical events and associated records by creating templates, which contain sequences of
temporal events related by rules. These templates and rulss can be used and reused multiple
times. The rules create relationships between events within the same schedule, and/or
between events within schedules that belong to the same user onmultiple users. These
templates allow users to instantiate their own independent copy of\he schedule of events and
if required customise the schedule of events to their requirements witRout changing the

original schedule template.

Because rules can apply across multiple schedules for a single user, Kiterdependent
schedule templates can be created for management of complex temporal activigs, such as
but not limited to: church services, marriage, baptism, social event, youth group\fund raiser,
mission or any other activity that the church community is involved in as per those e\ents in

the schedule or roster which defines the specific details of this embodiment.
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The rules can contain any logical expression and can trigger events such as creating
new recoxds or smart-alerts. The rules can also refer to fields with stored records which
enables the Schedules to respond to and be modified by external input. Therefore making the

schedules dynagqic and changing automatically to external input.

Temporal dgta in schedules, rules and records can be absolute, relative to other events
or stored data records\ia rules, or entered manually or automatically when the template is
instantiated. Smart-alertg associated with the temporal events enables users to not only be
notified of events but also allow users to manually or automatically enter data that is
associated with the event alert\that can be stored in records and used for temporal
relationships or event triggers. A\related embodiment of smart-alerts enables notifications to
users via wearable devices such blug tooth connected devices providing text messages,

vibrations, enrolment of photos or voicg notes and user responses at the time of notification.

Event Alerts can be pre-event, upoNevent, or post event. Multiple alerts within a
defined timeframe can be aggregated into a siqgle alert and can be acknowledged by a single

acknowledgement to reduce user disruption.

Templates and instantiated schedules can be'\iewed in either the time domain or in a

spatial relationship domain to facilitate, creation, editing, and viewing.

The event may be in at least one schedule of events\of at least one user. The temporal
relationships defined in the templates may each comprise a coqbination of absolute, relative,

calculated, and user-defined temporal relationship.

For this embodiment example, schedules are created for each\specific intended
purpose, and may include: church services, marriage, baptism, social event, youth group,
fund raiser, mission or any other activity that the church community is invelved in as per

those events in the schedule.

Examples of records include scripture references, run sheet for each servisg, location

travel time, or any other record type which is referenced in the specific schedule example\Qf

this embodiment.
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y way of example of the method used in the embodiment of embodiments, and
relating bagk to the description previously recorded, schedules 110 are created by linking
event 111 using rules and embedding data records 140 either associated with
le 110, or linked to an individual event 111. Schedules 110 once created as
user instantiated teqplates (320 in FIG. 3) are processed by the rule engine 120 and
recommendation engige 182. Event triggers 125 initiate smart-alerts 130, which generate
user notifications (331 IR FIG. 3). Smart-alerts 130 initiate user responses 333, which are
either stored in user records, 324 or locally on the user device 330 if that device is not
connected to the electronic network. Once an electronic network is re-established, user

responses 333 are transferred to Nser records 324.

Smart-alert responses 333 caN also generate event triggers 125 to initiate other user
events 321, user schedules or user rostexs, either for that user or any other designated user by

the rule engine 120, which processes the user instantiated templates 320.

Users are tracked via the administration engine 180 engine, using user information
and contact lists for candidate users, which have Xot yet subscribed. Related information is

stored in data records 140.

The user can create published templates 300 frol a user template 310, by identifying
the fields in the template that are required to be populated With user or instantiation data at
the time of instantiation. The instantiation relationship betwegn published templates 300,
user templates 310, and user instantiated template 320 is tracked\so that subsequent updates
of a published template 300 can flow through to user templates 310\and user instantiated
templates 320 providing that related user responses 333 are authorised\for updating by the

user for each update.

For an existing published template 300, a user selects published templates 300 and
replicates those published templates 300 into user templates 310. To prepare fox processing
data 324

is added either using available information in the user records 324 to automatically populate

of the template by the rule engine 120 and the recommendation engine 182, the us

fields required for the instantiation, or the user is required to enter additional data which\s
not available in the user records 324. Once all fields are entered, and other important data

held by the system 100 is added, such as time zone and location, the middle-tier user
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templatss 310 are instantiated to create lower-tier user instantiated templates 320. The
middle-tiekuser templates 310 include user event templates 311, user schedule templates 312,

user roster teplates 313, and user record templates 314.

At the timg of instantiation, associated template data is transferred 421, 422, 423 to
user rosters 430, usex schedules 440 and user events 450. Notifications interact with the local
apps 558 on fixed and Njobile devices 410, 560 as well as through standard iCalendar
notifications 414. Settings are available on the fixed or mobile device 410 to transfer user
records instance 424 to local\Jata storage cache 411, so that this media is available when the
electronic network is disconnected. If the device 410 is connected to an electronic network,
user records instances 424 can be ketrieved ether by links embedded in standard iCalendar
notification transactions or through system interactions with the app or processing instance

that is processing on the fixed or mobile\device 410.

Data in user record templates 515 cax also be utilised in rules and as smart-alert
responses allowing users to update data, resultiqg in dynamic sequencing that can be initiated
by changes in user records 535, once user instantrsted templates have been created and linked

to create rule field values.

As a further example of the embodiments of the ambodiment, the following text is

repeated:

For rosters 280, the top-tier published user-roster templates 303 can be created from a
user roster template 313, by identifying the fields in the template that are required to be
populated with user or instantiation data at the time of instantiation, any. Users can
replicate published templates 300 versions of user roster templates 303 \to user templates
310. To prepare for processing of templates, user data is added using eithex available
information in user records 324 to automatically populate fields required for the instantiation
or the user is required to enter additional data that is not available in the user recyrds 324.
Once all fields are entered, middle-tier user templates 310 versions of user roster texaplates
313 are instantiated to create lower-tier user-instantiated templates 320 versions of us
rosters templates 323, which are processed by the rule engine 120 and recommendation

engine 182.
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For this embodiment example, rosters are created for each specific intended purpose
along with the nominated role allocations and the selection of resources. Examples may
include : cRurch services, marriage, baptism, social event, youth group, fund raiser, mission
or any other astivity that the church community is involved in as per those events in the

roster.

User instantiated templates 320, which comprise user event 321, user schedules 322,
user rosters 323, and usyy records 324, are processed by the rule engine 120 to initiate user
notifications 331, event triygers 125 and user smart-alerts 332. User responses 333 may

result in updating of user recoyds 324.

The embodiments of the iIqvention have application to, but are not limited to, church
services, marriage, baptism, social eyvent, youth group, fund raiser, mission and any other

related event which is added to the spesific schedule or roster.

In these cases, important informatiog and media is loaded into the data records 140
repository. If updates of this information are Reeded, user templates 310 and published

templates 300 can be created. Events 210 are corfigured individually or as schedules 220.

Event templates can be instantiated in at leashone schedule of events of at least one

user.

Interactions between events 210 of one user or betwgen events of different users 250

are cross referenced, and the attributes of rules are added to define those interactions. Data is
stored as data records 140 for processing by the rule engine 120 agd recommendation engine

182.

A sequence for the church community is established by using amevent 111 for each
scheduled activity, which may be repeated, or dynamically sequenced depeqding upon other
events for the user or another user. Each role for the specific church commumty may be
notified by the recommendation engine 182 relating to user responses 333 in accQrdance with

each rule 100.

For each role in the church community, for example, all participants can be prowded

with user notifications 331 to remind each role of important actions, distribution and
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collecon of records 324 and prompt each participant for feedback on progress of tasks via

the user

Calengars and schedules of events can be converted into user templates 310 and
published temphgtes 300, which may be selected by different groups of users, and processed
by the system accoxding to user requirements and other instantiation data at the time or
instantiation into the dger instantiated templates 320. In this manner, schedules that may be
used in one period can by reapplied across future periods of time, thereby reducing the

complexity of administratiog and increasing productivity of administrators and students.

For a church community, a set of events for one type of church service for one group
of parishioners created by a co-ordjnator in the church, or any other user in the church
community can be used on many occssions for other church services across future periods of
time, and with different church goers. "Nis ensures that parishioners are advised of user
notifications 331. Using smart-alerts 332 apd user responses 333 received by fixed and
mobile devices 170, participants are able to ctllect and log important information. Relevant
examples of such information include the sequenge of church services, confirmations,
preparation, transport instructions, travel time, intekactions and dates that other related tasks

that need to be conducted.

An event 210 or schedule 220 can also be configuted for interacting with group within
the community applicable to each tour e.g. allocation of roleS\and provision of travel services,
financial statements, social interactions, restaurant booking, etc each schedule or roster
adjusting depending on rule interactions. Schedules 220 and recorgs 324 can be searched by

the user and shared with other members in the community involved With that tour.

Based upon the location and time zone attributes of an event 210 along with other
system and publicly available or licensed travel time data, the rule engine 120 and
recommendation engine 182 can incorporate travel time and adjust user notifications to
dynamically process user notifications 331, to ensure that all participants are ableXp attend on
time at an agreed location or at the same time. In a similar manner, for the church
embodiment or any of the related examples, a phone conference can be scheduled for
participants in different time zones, ensuring that each participant’s user notifications 331'qre

adjusted for time of day across the varying time zones.
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J he method of managing scheduled events in a network-hosted time management
system may alternatively be implemented in dedicated hardware such as one or more
integrated cikguits performing the functions or sub functions of managing scheduled events in
a network-hosted time management system. Such dedicated hardware may include graphic
processors, digital\signal processors, or one or more microprocessors and associated

memories.

Methods, apparatusks, and computer readable media for managing scheduled events in a
network-hosted time management system implemented using a computer system have been
disclosed. The foregoing relates to\the embodiment in church community and related applications,
but modifications and/or changes caf\be made thereto without departing from the scope of the

invention. The embodiments of the embodiment are illustrative and not restrictive.
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The claims\defining the invention are as follows:

1. method for managing scheduled events in a network-hosted time

management system implemented using a computer system, the method comprising:

constructing rsusable non-user-specific schedule templates each comprising an event,
a notification, and an assQciated data record stored in a database repository accessible via an
electronic network coupled\o said time management system, each template being a
combination of records in a da{abase repository with fields that relate one record type to

another record type;

including, in each template, & least one rule, each rule creating a temporal
relationship between at least twd events, or an event and an associated data record, to

form at least one dynamic interrelated event schedule;

instantiating templates by populating sgid records of said templates with data to create
at least one user-specific event schedule, or a mu{iple role roster, each having associated
records, each roster being a set of interrelated event\schedules for multiple user roles;

monitoring event notification alert temporal data and notifying at least one user device
by initiating a smart-alert, said smart-alert comprising a natification regarding an event in at
least one schedule that requires a reply from a user device connected to the electronic
network with user information to satisfy the rule associated with\the smart-alert, the smart
alert prompting a user to operate the at least one user device to entd data that is associated
with the event for at least one of temporal relationships and an event Xigger, said requested

information being stored in the associated data record,;

receiving from a user device a reply to the smart-alert comprising data to update the
associated data record; and

based on a change to data in said associated data record, changing at least oge of:
a schedule,
arule,

an event,
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arole,

a data record, and

a notification.

2. e method as claimed in claim 1, wherein said event is in at least one

schedule of events &f at least one user.

3. The method as claimed in claim 1, wherein the temporal relationships defined
in said templates each cornprises a combination of absolute, relative, calculated, and user-

defined temporal relationshi

4. The method as claimed in claim 1, comprising recommending a template to a

user based on a user attribute, activity, or current location of the user device..
5. The method as claimed ¥ claim 1, comprising:

caching instantiated templates and associated data records in at least one local
storage device of an electronic device that canaccess the electronic network for issuing a
smart-alert when said electronic device is discongected from the network-hosted time

management system;

storing a reply to said smart-alert on saiy local storage device until said

electronic device is connected to the network-hosted time\management system; and

transferring said reply to said smart-alert to the netwoxk-hosted time management
system.

6. The method as claimed in claim 1, comprising receiwng from a user device
the current geographic location of the user device and based on that lodation information

creating or modifying at least one of:
a schedule,
arule,
an event,
arole,

a data record, and
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a notification.

The method defined by claim 6 wherein based on that location information the
at least one of the schedule, the rule, the event, the role, the data record and the notification is
modified in accyrdance with at least one of a national, state and local jurisdiction health-

related requiremerX and a health advisory body recommendation.

8. The metho

user specific schedule terqplates are constructed by at least one of health administrators,

efined by any one of the preceding claims wherein the reusable non-

health advisers and user.

9. A method defined by\any one of the preceding claims wherein at least one of the

non-user specific schedule templates comprises a health related event.

10. A method defined by any 0Qe of the preceding claims wherein the at least one rule

relates the timing between two health related events.

11. A method defined by any one of ¥e preceding claims comprising the step of
instantiating at least one of the reusable non-ussy specific schedule template by populating
the records of the templates with data to create at lgast one user-specific event schedule, or a

multiple role roster.

12. A method defined by claim 11 comprising the\step of using the user-specified
event schedule, or the multiple role roster, to manage the heglth pathway interaction between

at least one of health care professionals, nurses, family, friends, advocates and carers.

13. A method defined by either one of claim 11 and claim {2 wherein the user-
specified event schedule, or the multiple role roster, comprises a set of interrelated event

schedules for multiple user roles.

14. A method defined by any one of the claims 11 to 13 comprisingthe step of
monitoring event notification alert temporal data and notifying at least one usex device in

response to the monitoring by initiating a smart alert.

15. A method defined by any one of the claims 11 to 14 comprising the step
changing at least one of a rule, an event, a role, a data record, and/or a notification in
response to at least one of a change to and an addition to user data in the associated data

record.
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6. A method defined by any one of the claims 7 to 15 wherein the health related
event comyprises at least one of a vaccination, an immunisation, a health check, a family nurse
evaluation, asymptom briefing, media and related information advice, a medication event, a

therapy event, aQd a request for user details.

defined by any one of the claims 7 to 16 wherein the instantiated data
records comprise at lesst one of health status information, immunisation certification
information, prescriptiom\information, medical report information, and health insurance claim

information.

18.  The method as claimgd in claim 1, wherein templates and user records are
adapted to be categorised, stored, searghed, and viewed by system- or user-defined context

specific categories and tags.

19.  The method as claimed in clain 1, comprising sharing in part or whole a
user’s account including any event schedules, tsmplates, and an associated data records

between users using permission controls of the nelyvork-hosted time management system.

20.  The method as claimed in claim 1, comprising identifying and notifying the
user of any conflicts between events in a user’s scheduley or events in shared schedules from

other users and recommending possible changes to those evwgnts to avoid or minimise conflict.

21.  The method as claimed in claim 1, comprising pyblishing a template by the

network-hosted time management system for use by another user.

22.  The method as claimed in of claim 1, comprising viewiag a template and an

instantiated template by the network-hosted time management system in\a time-domain view

or an event-relationship view.

23.  The method as claimed in claim 1, comprising displaying on a display device
temporal events simultaneously as a wide time frame in summary and a shorter ragge of

events in detail.

24.  The method as claimed in claim 1, comprising printing at least one of a

template and an instantiated template.
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The method as claimed in claim 1, comprising allocating specific users to

The method as claimed in claim 25, wherein the allocating is performed either

automatically via\predefined rules or manually.

27. An apygaratus for managing scheduled events in a network-hosted time
management system imglemented using a computer system, the computer system comprising
a processing unit and a mexory storing data and a computer program, the processing unit and

memory configured when exacuting the computer program to perform a method comprising:

constructing reusable nor\user-specific templates each comprising an event, a
notification, and an associated data xgcord stored in a database repository accessible via an
electronic network coupled to said tims management system, each template being a
combination of records in a database repository with fields that relate one record type to

another record type;

including, in each template, at least one Nle, each rule creating a temporal
relationship between at least two events, or an event and an associated data record, to form at

least one dynamic interrelated event schedule;

instantiating templates by populating said records\Qf said templates with data to create
at least one user-specific event schedule, or a multiple role rsster, each having associated

records, each roster being a set of interrelated event schedules fQr multiple user roles;

monitoring event notification alert temporal data and notify\ng at least one user device

by initiating a smart-alert, said smart-alert comprising a notification rsgarding an event in at

least one schedule that requires a reply from a user device connected to the electronic

with the event for at least one of temporal relationships and an event trigger, said\equested
information being stored in the associated data record;

receiving from a user device the reply to the smart-alert comprising data to update the

associated data record; and

based on a change to data in said associated data record, changing at least one of:
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a schedule,

arule,

a data rectyd, and
a notification

28.  The apparatus as'glaimed in claim 27, wherein the method, performed by the
processing unit and memory execung the computer program, comprises allocating specific

users to roster roles.

29. The apparatus as claimed\p claim 28, wherein the allocating is performed

either automatically via predefined rules or ianually.

30. The apparatus as claimed in any one\Qf the claims 27 to 29 wherein the processing
unit and memory are configured when executing the computer program to perform the steps

of the method defined in any one of the claims 1 to 2

31. A non-transitory computer readable mediog having recorded therein a
computer program for managing scheduled events in a netwgrk-hosted time management

system implemented using a computer system, the computer pfQgram comprising:

code for constructing reusable non-user-specific templates'sach comprising an event,
a notification, and an associated data record stored in a database repository accessible via an
electronic network coupled to said time management system, each temphate being a
combination of records in a database repository with fields that relate one rgcord type to

another record type;

code for including, in each template, at least one rule, each rule creating a\emporal
relationship between at least two events, or an event and an associated data record, t form at

least one dynamic interrelated event schedule;

code for instantiating templates by populating said records of said templates with

to create at least one user-specific event schedule, or a multiple role roster, each having
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assockated records, each roster being a set of interrelated event schedules for multiple user

roles;

code\for monitoring event notification alert temporal data and notifying at least one
user device by\pitiating a smart-alert, said smart-alert comprising a notification regarding an
event in at least oRe schedule that requires a reply from a user device connected to the
electronic network with user information to satisfy the rule associated with the smart-alert,
the smart alert prompting a user to operate the at least one user device to enter data that is
associated with the event 1Qr at least one of temporal relationships and an event trigger, said

requested information being $tored in the associated data record;

code for receiving from a\user device the reply to the smart-alert comprising data to
update the associated data record; and

code for, based on a change to dqta in said associated data record, changing at least

one of:
a schedule,
arule,
an event,
arole,
a data record, and

a notification.

32.  The computer readable medium as claimed in claim 3, wherein the computer

program comprises code for allocating specific users to roster roles.

33. The computer readable medium as claimed in claim 32, wherein the

allocating is performed either automatically via predefined rules or manually.

34.  The computer readable medium as claimed in any one of the claimg wherein
the computer program comprises code for the steps of the method defined by any o
claims 1 to 26.
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MANAGING SCHEDULED EVENTS IN NETWORK-HOSTED

TIME MANAGEMENT SYSTEM

Technical Field

The present invention relates generally to electronic or computerised event
management (scheduling) systems and in particular to such event management systems in a

networked environment.

Background

Existing event management (scheduling) systems typically manage only simple static
sequences of events for single or multiple users. However, such static sequences of events
are not representative of real-life dynamic, recurring, and interrelated nature of events and

gvent sequences.

While some future events and related event notifications can be predicted, existing
event management systems are static and do not dynamically respond to changes to existing
event schedules brought about by external influences or new event clashes when users
commit to new event schedules. Furthermore, event notifications or alerts are usually

unidirectional.

Existing event management systems require each user to redefine these events,
schedules, and notifications each time a user uses the event, schedule, and notification.
Disadvantageously, productivity losses and potential errors result because the events and the
relationships between events in schedules must be redefined each time the events and the

relationships between events are required.

Many events within schedules have temporal relationships with events in one or more
of: other schedules of the same user, other user’s schedules, and stored data records outside
of schedules. These inter- and intra-schedule relationships often cause a scheduling conflict
between events, resulting in some events being either delayed or ignored. Current event
management systems do not cater for such more complex event relationships and resulting

conflicts.
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Network-accessed electronic calendaring and scheduling applications do not allow for
easy integration with third party schedules. Event data is usually stored locally and not
readily accessible when the users are mobile or not connected to a network. Schedule
synchronising mechanisms have been found to be difficult to manage and unreliable due to

the time zone differences between users and between events within schedules.

Furthermore, the control and ownership of user events and data may change over time

and current systems do not allow for easy transfer ownership or sharing of control.

Summary

In accordance with an aspect of the invention, there is provided a method for
managing scheduled events in a network-hosted time management system implemented using
a computer system. Reusable non-user-specific templates are constructed. Each template
comprises an event, a notification, and an associated data record stored in a database
repository accessible via an electronic network coupled to the time management system.

Each template is a combination of records in a database repository with fields that relate one
record type to another record type. At least one rule included in each template. Each rule
creates a temporal relationship between at least two events, or an event and an associated data
record, to form at least one dynamic interrelated event schedule. Templates are instantiated
by populating the records of the templates with data to create at least one user-specific event
schedule, or a multiple role roster, each having associated records. Each roster is a set of
interrelated event schedules for multiple user roles. Event notification alert temporal data is
monitored, and at least one user device is notified by initiating a smart-alert. The smart-alert
comprises a notification regarding an event in at least one schedule that requires a reply from
a user device connected to the electronic network with user information to satisfy the rule
associated with the smart-alert. The smart alert prompts a user to operate the at least one user
device to enter data that is associated with the event for at least one of temporal relationships
and an event trigger. The requested information is stored in the associated data record. A
reply to the smart-alert, comprising data to update the associated data record, is received from
a user device. Based on a change to data in the associated data record, a rule, an event, a role,

a data record, and/or a notification is changed.
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The event may be in at least one schedule of events of at least one user.

The temporal relationships defined in the templates each comprise a combination of
absolute, relative, calculated, and user-defined temporal relationship.

The method may comprise recommending a template to a user based on a user

attribute or activity.

The method may comprise: caching instantiated templates and associated data
records in at least one local storage device of an electronic device that can access the
electronic network for issuing a smart-alert when the electronic device is disconnected from
the network-hosted time management system; storing a reply to the smart-alert on the
local storage device until the electronic device is connected to the network-hosted time
management system; and transferring the reply to the smart-alert to the network-hosted time

management system.

The method may comprise modifying the timing of event notifications to cater for

travel time based on a current location of a user, and time zone and location of events.

Templates and user records are adapted to be categorised, stored, searched, and

viewed by system- or user-defined context specific categories and tags.

The method may comprise sharing a template and an associated data record between

users using permission controls of the network-hosted time management system.

The method may comprise publishing a template by the network-hosted time

management system for use by another user.

The method may comprise viewing a template and an instantiated template by the
network-hosted time management system in a time-domain view or an event-relationship

view.

The method may comprise displaying on a display device temporal events

simultaneously as a wide time frame in summary and a shorter range of events in detail.

The method may comprise printing at least one of a template and an instantiated

template.
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The method may comprise allocating specific users to roster roles. The allocating

may be performed automatically via predefined rules or manually.

In accordance with another aspect of the invention, there is provided an apparatus for
managing scheduled events in a network-hosted time management system implemented using
a computer system. The computer system comprises a processing unit and a memory storing
data and a computer program. The processing unit and memory are configured when
executing the computer program to perform the foregoing method.

In accordance with yet another aspect of the invention, there is provided a non-
transitory computer readable medium having recorded therein a computer program for
managing scheduled events in a network-hosted time management system implemented using
a computer system. The computer program comprising: code for constructing reusable non-
user-specific templates each comprising to an event, a notification, and an associated data
record stored in a database repository accessible via an electronic network coupled to the time
management system, each template being a combination of records in a database repository
with fields that relate one record type to another record type; code for including, in each
template, at least one rule, each rule creating a temporal relationship between at least two
events, or an event and an associated data record, to form at least one dynamic interrelated
event schedule; code for instantiating templates by populating the records of the templates
with data to create at least one user-specific event schedule, or a multiple role roster, each
having associated records, each roster being a set of interrelated event schedules for multiple
user roles; code for monitoring event notification alert temporal data and notifying at least
one user device by initiating a smart-alert, the smart-alert comprising a notification regarding
an event in at least one schedule that requires a reply from a user device connected to the
electronic network with user information to satisfy the rule associated with the smart-alert,
the smart alert prompting a user to operate the at least one user device to enter data that is
associated with the event for at least one of temporal relationships and an event trigger, the
requested information being stored in the associated data record; code for receiving from a
user device the reply to the smart-alert comprising data to update the associated data record;
and code for, based on a change to data in the associated data record, changing at least one of:

arule, an event, a role, a data record, and a notification.
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Brief Description of Drawings

Embodiments of the invention are described hereinafter with reference to the

accompanying drawings, in which:

FIG. 1 is a schematic diagram of a network and computing environment 100 with
which various architectural components of the embodiments of the invention may be

implemented:;

FIG. 2 is a block diagram showing the relationships 200 between events, schedules,

and rosters for single users and multiple user environments;

FIG. 3 is a simplified flowchart showing template creation 310, template instantiation
320, and smart-alerts 330;

FIG. 4 is a flowchart illustrating the workflow of notifications, including alert

notifications 413 and smart-alerts user responses 412, to fixed or mobile device 410;

FIG. 5 is a block diagram illustrating instantiation from published templates 510 to
user templates 520 to user instantiated templates 530 and role participation 541 for both user

subscribers 550 and contact pre-subscription 570;

FIG. 6 is a flow diagram illustrating a method of managing scheduled events in a
network-hosted time management system implemented using a computer system in

accordance with embodiments of the invention; and

FIGS. 7A and 7B are a schematic block diagram of a general-purpose computer

system with which embodiments of the invention may be practiced.

Detailed Description

Methods, apparatuses, and computer readable media for managing scheduled events
in a network-hosted time management system implemented using a computer system are
disclosed hereinafter. Embodiments of the invention are described with reference to the
accompanying drawings, but modifications and substitutions may be made without departing
from the scope of the invention. The embodiments of the invention relate to the

management of user temporal events, event rules, event notifications, and associated event
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records and provide a means to define a schedule of events, event rules, and associated record
structures so the schedule of events, event rules, and associated record structures can be

replicated and reused many times by users.

Where reference is made in any one or more of the accompanying drawings to steps
and/or features, which have the same reference numerals, those steps and/or features have for
the purposes of this description the same function(s) or operation(s), unless the contrary

intention appears.

The embodiments of the invention enable users to manage a schedule of predefined
time critical events and associated records by creating templates, which contain sequences of
temporal events related by rules. These templates and rules can be used and reused multiple
times. The rules create relationships between events within the same schedule, and/or
between events within schedules that belong to the same user or multiple users. These
templates allow users to instantiate their own independent copy of the schedule of events and
if required customise the schedule of events to their requirements without changing the

original schedule template.

Because rules can apply across multiple schedules for a single user, interdependent
schedule templates can be created for management of complex temporal activities, such as
but not limited to: medicine dispensing and education timetables, amongst others. Rules can
also apply across multiple users and schedules, so that multi-user schedules templates can be
created for managing complex collaboration activities, such as but not limited to: rostering,

meetings, and projects.

The rules can contain any logical expression and can trigger events such as creating
new records or smart-alerts. The rules can also refer to fields with stored records which
enables the schedules to respond to and be modified by external input. Therefore making the

schedules dynamic and changing automatically to external input.

Unlike existing systems, the embodiments of the invention advantageously, provide
event notifications or alerts, which are not limited to being unidirectional, provide a feedback
mechanism from the user back to the event management system to request, monitor, and
receive external data from users that can be used to dynamically modify event relationships,

scheduled events, or future notifications. Further, the embodiments of the invention take
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account of the fact that many user events and event schedules are recurring in nature and

therefore are suitable for reuse by the same user or other users with little or no changes.

Temporal data in schedules, rules and records can be absolute, relative to other events
or stored data records via rules, or entered manually or automatically when the template is
instantiated. Smart-alerts associated with the temporal events enables users to not only be
notified of events but also allow users to manually or automatically enter data that is
associated with the event alert that can be stored in records and used for temporal
relationships or event triggers. One embodiment of smart-alerts enables feedback and control
of wearable devices such as medical monitors and medication dispensers. Event Alerts can
be pre-event, upon event, or post event. Multiple alerts within a defined timeframe can be
aggregated into a single alert and can be acknowledged by a single acknowledgement to

reduce user disruption.

Templates and instantiated schedules can be viewed in either the time domain or in a

spatial relationship domain to facilitate, creation, editing, and viewing.

FIG. 6 illustrates at a high-level a method 600 of managing scheduled events in a
network-hosted time management system implemented using a computer system in
accordance with the embodiments of the invention. The method 600 commences processing
at step 610 (“Start”). In step 620, reusable non-user-specific templates are constructed, as
described in greater detail hereinafter with reference to FIGS. 1-5. Each template comprises
an event, a notification, and an associated data record stored in a database repository
accessible via an electronic network coupled to the time management system. Each template
is a combination of records in a database repository with fields that relate one record type to
another record type. In step 630, at least one rule is included (defined) in each template.
Each rule creates a temporal relationship between (1) two or more events, or (2) an event and
an associated data record, to form at least one dynamic interrelated event schedule. In step
640, templates are instantiated by populating the records of the templates with data to create
at least one user-specific event schedule, or a multiple role roster, each having associated
records. Each roster is a set of interrelated event schedules for multiple user roles. In step
650, event notification alert temporal data is monitored and at least one user device is notified

in response to the monitoring by initiating a smart-alert. The smart-alert comprises a
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notification regarding an event in one or more schedules that require a reply from a user
device connected to the electronic network with user information to satisfy the rule associated
with the smart-alert. The requested information is stored in the associated data record. In
step 660, the reply to the smart-alert, comprising data to update the associated data record, is
received from a user (mobile or fixed) device (e.g. a personal computer, a laptop computer, a
tablet computer, a smartphone, a network accessible computer). In step 670, based on a
change to data in the associated data record, a rule, an event, a role, a data record, and/or a
notification is changed. Processing then ends or returns in step 680. The steps 620 to 670
may be repeatedly performed by use of an appropriate loop, or the method 600 may be
repeatedly performed as required. The method 600 outlined in FIG. 6 is described
hereinafter in greater detail with reference to FIGS. 1-5.

The event may be in at least one schedule of events of at least one user. The temporal
relationships defined in the templates may each comprise a combination of absolute, relative,
calculated, and user-defined temporal relationship.

While not shown in FIG. 6 to simplify the drawing, the method 600 may comprise
recommending a template to a user based on a user attribute or activity. Furthermore, the
method may comprise: caching instantiated templates and associated data records in at least
one local storage device of an electronic device that can access the electronic network for
issuing a smart-alert when the electronic device is disconnected from the network-hosted time
management system; storing a reply to the smart-alert on the local storage device until the
electronic device is connected to the network-hosted time management system; and

transferring the reply to the smart-alert to the network-hosted time management system.

Optionally, the method 600 may comprise modifying the timing of event notifications
to cater for travel time based on a current location of a user, and time zone and location of

gvents.

Templates and user records may be adapted to be categorised, stored, searched, and

viewed by system- or user-defined context specific categories and tags.

The method 600 may comprise sharing a template and an associated data record
between users using permission controls of the network-hosted time management system.

The method 600 may comprise publishing a template by the network-hosted time
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management system for use by another user. The method 600 may comprise viewing a
template and an instantiated template by the network-hosted time management system in a
time-domain view or an event-relationship view. The method 600 may comprise displaying,
on a display device, temporal events simultaneously as a wide time frame in summary and a
shorter range of events in detail. The method 600 may comprise printing a template and/or an

instantiated template.

The method 600 may also comprise allocating specific users to roster roles. The
allocation may be done automatically via predefined rules. Alternatively, the allocation may

be done manually.

The method 600 may also be implemented in an apparatus for managing scheduled
events in a network-hosted time management system implemented using a computer system.
The computer system comprises a processing unit and a memory storing data and a computer
program. The processing unit and memory are configured, when executing the computer
program, to perform the method 600. A user device can communicate with the apparatus

using the electronic or computer network.

The method 600 may also be implemented in a non-transitory computer readable
storage medium having recorded therein a computer program for managing scheduled events
in a network-hosted time management system implemented using a computer system, the
computer program comprising code for implementing the steps of the method 600. These and

other aspects are described with reference to the drawings hereinafter.

FIG. 1 illustrates an example of a general network and computing environment 100 in
which the architectural components of the embodiments of the invention may be
implemented. The network and computing environment 100 is only one example of a suitable
environment and implementation and is not intended to limit the scope nor application of the
embodiments of the invention. Other electronic network and computing environments, such
as: private networks, intranets, etc., are also suitable environments where the embodiments of
the invention may be implemented. In FIG. 1, an illustrative system for implementing one or
more architectural components includes a network accessed and hosted computer system and
database managing N temporal-related schedules of events 110, a rule engine 120 which
manages the temporal event relationships and event triggers 125, a process to generate smart-
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alerts 130, a primary data storage 140 for storing records, system data and user data, a
messaging server 150, a rating engine 160, a billing engine and payment gateway 165, user
fixed and mobile access devices 170, mobile device specific applications (“apps”) 175, an
administration engine 180, an advertising engine 181, a template recommendation engine
182, and templates 190. All the components shown in FIG. 1, except for the fixed and
mobile devices 170 with apps 175, are shown within the cloud (encompassed by dashed line).
The fixed and mobile devices 170 can receive messages from the messaging server 150 and

can communicate with the administration engine 180.

A schedule is defined as a collection of events, roles and the rules between them. A
schedule may include records that are associated with the overall schedule or with each event.
An event is defined as a temporal record, which has occurred in the past or will occur in the
future. An event can be shared with another user, either nominated or defined by role tags.
Event creation comprises adding records and defining rules, which may depend upon record
types, role tags, or any other source of dynamic data. Rules are defined as logical
expressions which can trigger events, allocate roles, or result in notifications. A smart-alert is
defined as a type of notification in the system, which informs or reminds a user of something,

a smart-alert includes user feedback, which is used to create records.

A record is defined as a data element owned by a user of the system and comprises
fields, which may contain data and media. A record may include a layout format that is

either fixed or dynamic, depending upon media or information used when creating the record.

A template is defined as a record that specifies the structure of fields and the rules
operating on those fields, without necessarily including the field content. There are four
template types: record template, event template, schedule template and roster template.
Notifications are defined as outcomes of events which are defined by rules that send

electronic alerts and smart-alerts to a user.

FIG. 2 illustrates the relationships amongst single temporal events 210, a schedule or
sequence of events 220, repeating temporal events 230, repeating schedules of events 240 for
a single user, using rules. A schedule is a sequence of single temporal events related by rules.
Single temporal events can be repeated resulting in a sequence of the recurring events related
by rules. A schedule of individual events can be repeated resulting in a sequence of recurring
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schedules related by rules. Also shown are the relationships with single collaborative events
250, a schedule of collaborative events 260, repeating collaborative events 270, and repeating
schedules of collaborative events 280 using rules. Collaborative events involve multiple
users. A project is a sequence of collaborative events related by rules. Collaborative events
can be repeated resulting in sequence of re-occurring collaborations related by rules. A
sequence of collaborative events can be repeated to form a roster, each sequence related by
rules. Different users may be allocated to various events in a roster. Therefore, a roster

applies to a role, not a user. Users are allocated to a role.

FIG. 3 is illustrates a three-tiered data schema for templates, with separate database
entity structures for published templates 300, user templates 310, and user-instantiated
templates 320. For network-disconnected user devices 330, the schema includes notifications
331, smart-alerts 332 and user responses 333, which are stored along with related records and
processed on the local user device 330, ready to upload to the user instantiated templates 320
upon re-establishing network connectivity to the user device 330.

FIG. 4 illustrates the notifications received by fixed or mobile devices 410. User
records 424, once instantiated, create instances of templates 420 that can be associated with
user events 450, user schedules 440 and user rosters 430, as well as other records. For smart-
alerts, user record templates 420 are also embedded, generating user responses 412 that are
held on local storage media 411 of the device 410 or immediately uploaded 428 as a user
record instance 424. For mobile devices, iCalendar notifications 414 are also provided with
links to create user session and provide user responses 412 via standard electronic calendar

interfaces.

A user is defined as a person who has login and password credentials and can access
to the system. A roster is defined as a type of schedule that has multiple people assigned to
roles associated with its event/tasks. iCalendar is a type of notification interaction with
internet accessed electronic calendars, which includes interoperability guidelines as described
in publications by Calconnect, the Calendaring & Scheduling Consortium. For further
information, refer to the following URL.:

http://www.calconnect.org/CD1104 Calendaring Standards.shtml.
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Referring to Fig. 1, schedules 110 are created by linking more than one event 111
using rules and embedding data records 140 either associated with the whole schedule 110, or
linked to an individual event 111. Schedules 110 once created as user instantiated templates
(320 in FIG. 3) are processed by the rule engine 120 and recommendation engine 182. Event
triggers 125 initiate smart-alerts 130, which generate user notifications (331 in FIG. 3).
Smart-alerts 130 initiate user responses 333, which are either stored in user records 324 or
locally on the user device 330 if that device is not connected to the electronic network. Once
an electronic network is re-established, user responses 333 are transferred to user records
324.

FIG. 5 illustrates the flow of transaction and activities during the process of
instantiation from published templates 510 to user templates 520, and then to user instantiated
templates 530 for user records templates 515, user roster templates 514, user schedule
templates 513 and user event templates 512. FIG. 5 also illustrates the role, reserve, resource
participation 541 interactions for user subscribers 550 and contacts if pre-subscription 570.
To identify a template, search tools allow the user to search public folder categories, which
hold published templates 510. User folders store both user templates 521 and user
instantiated templates 531 and may be searched in the same way as categories by a user. The
relationships between user record templates 515, user roster templates 514, user schedule
templates 513 and user event templates 512 are also recorded. Interactions/functions are also
indicated in FIG. 5, including: tag user 542; verify interest 543 by sending notifications to
user subscribers 550 and enrolment invitations to contacts pre-subscription 570; role selection
544; confirm availability 545; confirmation 546; resolve overlaps 547; and reserve process
548. The combination of these interactions/functions depends upon the type of published

template selected 510 and the information required at the time of instantiation 520, 530.

Template instantiation is defined as a process of creating a new copy of a template
with the same rules and structure, whose empty fields can then be filled with content.
Resource is defined as a facility or asset that can be allocated to an event, subject to the
availability of that facility or asset. A contact is defined as either a nominated registered user
or a person who is to be invited to become a registered user. A folder is defined as a user
instantiated category comprising a collection of records, events, schedules, templates, and

folders which are grouped together for organisational and sharing purposes.
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Smart-alert responses 333 can also generate event triggers 125 to initiate other user
events 321, user schedules or user rosters, either for that user or any other designated user by
the rule engine 120, which processes the user instantiated templates 320.

The user device 330, also caches both user notifications 331 and user records 324,
which are user generated or associated with user notifications 331 on the local storage device
to allow for user notifications to be locally processed by fixed and mobile devices 170
without a connected electronic network. The embodiment involves either using existing
electronic calendar interactions, or a reduced functionality version of the system 100, capable

of performing reliably on suitable fixed and mobile devices 330.

Users are tracked via the administration engine 180 engine, using user information
and contact lists for candidate users, which have not yet subscribed. Related information is

stored in data records 140.

An unregistered user may also be recommended to enrol in the system via embedded
links across the electronic network or through notifications, supervised by the administration
engine 180.

Users and contacts are notified using each user’s nominated messaging methods,
being SMS, email, and/or direct application programming interface (API) 150, and processed
by the rule engine 120 and recommendation engine 182 in FIG. 1 to generate user
notifications 331 and smart-alerts 332 communicated to fixed and mobile devices 170. User
preferences are supervised by the administration engine 180 and stored in data records 140

during initial user registration or at the time of updates to user preferences.

Short Message Service (SMS) was defined in 1985 as part of the Global System for
Mobile Communications (GSM) series of standards as a means of sending messages of up to

160 characters to and from GSM mobile handsets.

In an embodiment of the invention, templates 190 are based upon a three-tiered data
schema per FIG. 3. An alternative embodiment of the invention may use a two-tiered

schema if public distribution of the published templates 300 is not required.

The top-tier published templates 300 comprise user event templates 301, user

schedule templates 302, user roster templates 303, and user record templates 304.
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The user can create published templates 300 from a user template 310, by identifying
the fields in the template that are required to be populated with user or instantiation data at
the time of instantiation. The instantiation relationship between published templates 300,
user templates 310, and user instantiated template 320 is tracked so that subsequent updates
of a published template 300 can flow through to user templates 310 and user instantiated
templates 320 providing that related user responses 333 are authorised for updating by the
user for each update.

For an existing published template 300, a user selects published templates 300 and
replicates those published templates 300 into user templates 310. To prepare for processing
of the template by the rule engine 120 and the recommendation engine 182, the user data 324
is added either using available information in the user records 324 to automatically populate
fields required for the instantiation, or the user is required to enter additional data which is
not available in the user records 324. Once all fields are entered, and other important data
held by the system 100 is added, such as time zone and location, the middle-tier user
templates 310 are instantiated to create lower-tier user instantiated templates 320. The
middle-tier user templates 310 include user event templates 311, user schedule templates 312,

user roster templates 313, and user record templates 314.

User record templates 304, 314 and user records 324 comprise graphical layouts,
nominated media and field attributes, each stored as data records 140. User records 324 and
user records templates 314, 304 may be stored with or without association with an event 210
or collaborative event 250. The top-tier published user record templates 304 can be created
from a user record template 314, by identifying the fields in the template that are required to
be populated with user or instantiation data at the time of instantiation, if any. Published user
record templates 304 can be instantiated by a user into user template 301 versions creating
user record templates 314, which in turn can be instantiated into user templates 324. To
prepare for processing of templates, user data is added using available information in user
records 324 to automatically populate fields required for the instantiation additional details
entered by the user. Instantiation can only occur when dependent information as specified in
the configuration of the template is provided by the user.
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Record templates 420 and user records instances 424 are illustrated in FIG. 4, which
shows the flowchart for notifications and smart-alerts in user events 450, user schedules 440
and user rosters 430. Notifications 413 of user record instances 429 are provided through
transaction traffic from storage media 425, 426, 427 to the user instantiated templates of the
user roster 430, user schedules 440 and user events 450 respectively. Template records
comprise both public and user instantiated templates, with data that is not related to user
records stored as user template data, or if not instantiated, stored in a data repository
dedicated for public templates. At the time of instantiation, associated template data is
transferred 421, 422, 423 to user rosters 430, user schedules 440 and user events 450.
Notifications interact with the local apps 558 on fixed and mobile devices 410, 560 as well as
through standard iCalendar notifications 414. Settings are available on the fixed or mobile
device 410 to transfer user records instance 424 to local data storage cache 411, so that this
media is available when the electronic network is disconnected. If the device 410 is
connected to an electronic network, user records instances 424 can be retrieved ether by links
embedded in standard iCalendar notification transactions or through system interactions with

the app or processing instance that is processing on the fixed or mobile device 410.

The flowchart depicted in FIG. 4 illustrates the smart-alerts notification, which
includes user responses 412. Public and user records templates 420 are associated with the
user instantiated templates of user rosters 430, user schedules 440, and user events 450,
including instantiation data required for user entry. Transactions are notified either by
standard iCalendar electronic calendar notifications or to apps or clients, which operate
independently on the fixed or mobile device 410. Once the required information is entered
by the user, the resulting user record instance is either locally stored 411, or providing an
electronic network is available, transferred to the system user records instance 424 data

storage.

Refer to FIG. 5 for details of the instantiation process for records. For published
templates 510, a search is completed by specifying categories 511 or descriptive tags,
allowing the user to select the most appropriate template for their needs. A user record
template may include fields that are configured comprising smart-alerts user responses 333,
fields which are based upon user data and filled at the time of instantiation or values that are

set during processing. Public records may include information or media relevant to other
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records 515, or associated with user roster templates 514, user schedule templates 513 or user
event templates 512. A user record template based upon user templates 520 can be converted
into a published template 510 by assigning unique global identifiers for fields that are
required for instantiation and configuring the user record template 515 and any other record
media into the nominated category 511 for public searching. Tags and descriptive
information are added to provide users with details suitable for unfamiliar users of the
published-template user-record templates 515. Folders, once instantiated, can be searched

using folder tags in a similar way.

A category is defined as a pre-structured publicly searchable repository for collection
of records, events, schedules, templates, and categories which are grouped together for
organisational and sharing purposes. A category tag, is a type of tag which describes a
category, and is defined as descriptive data records that allow users to search categories based
upon common use names, simplifying the cross-referencing of categories, and preserving

organisational structure of categories.

A folder tag is defined as descriptive data records that allows users to search folders
based upon common use names, simplifying the cross-referencing of folders, and preserving
organisational structure of folders.

Data in user record templates 515 can also be utilised in rules and as smart-alert
responses allowing users to update data, resulting in dynamic sequencing that can be initiated
by changes in user records 535, once user instantiated templates have been created and linked
to create rule field values. Role and resource tags 541 can be assigned to user subscriber
records 550 to ensure that records are associated with appropriate users, with the same tags,
at the time of instantiation, creating the user records 535. User-templates user-record
templates 525 inherit the association links from the published templates user record templates
515. Additional user record templates 525 may be added at this time. The user record
template 525 may also be associated with user roster templates 524, user schedule templates
523, and user event templates 522. The next step in the instantiation process is to collect all
of the fields required for instantiation from user data records 521 if available, or request the
user to add missing fields, if required, resulting in the creation of the user records 535 for

dynamic run-time processing. A user can include additional user records 531 at any time by




10

15

20

25

30

-17-

selecting existing user records 525, 535, user rosters 524, 534, related user schedules 523,
533, or user events 522, 532, automatically resulting in the storage of the new user data
record 531 with inherited folder categorisation and creating a data association for that
selection, therefore simplifying the record inclusion process. The system records the
association between published records 510 and every user subscriber 550 that selects that

published template 510 for instantiation.

For rosters 280, the top-tier published user-roster templates 303 can be created from a
user roster template 313, by identifying the fields in the template that are required to be
populated with user or instantiation data at the time of instantiation, if any. Users can
replicate published templates 300 versions of user roster templates 303 into user templates
310. To prepare for processing of templates, user data is added using either available
information in user records 324 to automatically populate fields required for the instantiation
or the user is required to enter additional data that is not available in the user records 324.
Once all fields are entered, middle-tier user templates 310 versions of user roster templates
313 are instantiated to create lower-tier user-instantiated templates 320 versions of user
rosters templates 323, which are processed by the rule engine 120 and recommendation

engine 182.

Refer to FIG. 5 for details of the instantiation process for rosters. For published
templates 510, a search is completed by specifying categories 511 or descriptive tags,
allowing the user to select the most appropriate template for the user’s needs. User roster
templates 514 are defined as a type of schedule that includes the entire functionality
comprising role, resource, reserve definition 541, tag user 542, verify interest 543, role
selection 544, confirm availability 545, confirmation 546, resolve overlaps 547, and reserve
process 548. Each user roster template 514 comprises user schedule templates 513, user
event templates 512, and user record templates 515. Data is configured and stored in
associated user record templates 515; relevant data includes user responses 333 to smart-alert,
fields that are based upon user data and filled at the time of instantiation, and values that are
set during processing. Rules are configured that define the interaction between user event
templates 512, user schedule templates 513, and related notifications and smart-alert user
responses 333. A user-roster template, based upon user templates 520, can be converted into

a published template 510, in a user-nominated publicly-searchable category. The conversion
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is done by assigning unique global identifiers for fields that are required for instantiation and
configuring the user roster templates 514 and any other record media 525, user schedule
templates 523, and user event templates 522. Tags and descriptive information are added to
describe the template 510 during the creation process to provide users with details suitable for

unfamiliar users of the published-template user-roster templates 514.

Data in user record templates 515 can also be utilised in rules and as smart-alert
responses, which allow users to update data resulting in dynamic sequencing that can be
initiated by changes in user records 535 and in turn the user rosters 534 once user instantiated
templates have been created and linked to create rule field values. Role and resource tags
541 can be assigned 551 to user subscriber records 550 to ensure that records are associated
to appropriate users, with the same tags, at the time of instantiation, creating user records
535. User templates user roster templates 524 inherit the association links from the published
templates user roster templates 514. Additional user record templates 525 may be added at
this time. The next step in the instantiation process is to collect all of the fields required for
instantiation from user data records 521, if available, or request the user to add missing fields,
if required, resulting in the creation of user records 535 for dynamic run-time processing. For
user rosters 534, the process includes verifying the interest 552 with user subscribers 550 and
contacts pre-subscription 570 from contact lists, which can be entered by a user or imported
as comma separated variable files, for example. Only a user subscriber 550 receives the full
benefits of the system. In advance of subscription, contacts presubscription 570 may be
contacted 571 by either SMS message or email to commence the invitation process to become
a user subscriber 550. Once the interest is confirmed, role selection 544 can be completed by

the coordinator user or automatically via the system using the role tag matching or manually.

A role tag, is a type of tag which describes a role, and is defined as a predetermined
data descriptor that sets the requirement for the automatic selection of a user for a particular

event where the role capability definition of the user indicates the same data descriptor.

A confirmation of availability for the role is sent 553, 572. If the contact is pre-
subscription 570, an invitation is included to enrol as a user subscriber 550. User subscribers
555 can consider and resolve their overlaps 547 or conflicts in calendar commitments. Once

all allocations are finalised, a confirmation 546 is sent 554 to the user. If for any reason a
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confirmed user is no longer available for an assigned role, the reserve process 548 is initiated.
If a reserve 541 has been pre-allocated, the system automatically resolves the assignment of a
reserve 556. If the assignment cannot be resolved, escalation notifications commence,
notifying the coordinator user of the role vacancy. A user can include additional user records
531 at any time by selecting existing user records 525, 535 user rosters 524, 534, related user
schedules 523, 533, or user events 522, 532, which automatically results in the storage of the
new user data record 531 with inherited folder categorisation and creates a data association
for that selection. This simplifies the record inclusion process. Published records maintain
associations with the user subscriber 550 that created the template and all users that have

selected the published template 510 for instantiation.

Referring to FIG. 2, for schedules 220 of events (E1, E2, ..., En), the top-tier
published user schedule templates 302 can be created from user schedule templates 312, by
identifying the fields in the template that are required to be populated with user or
instantiation data at the time of instantiation, if any. Users can replicate published templates
300 versions of user schedule templates 302 into user templates 310. To prepare for
processing of templates, user data is added using either available information in user records
324 to automatically populate fields required for the instantiation or the user is required to
enter additional data which is not available in the user records 324. Once all fields are
entered, middle-tier user templates 310 versions of user schedule templates 312 are
instantiated to create lower-tier user-instantiated templates 320 versions of user schedule

templates 322, which are processed by the rule engine 120 and recommendation engine 182.

Refer to FIG. 5 for details of the instantiation process for schedules. For published
templates 510, a search is completed by specifying categories 511 or descriptive tags,
allowing the user to select the most appropriate template for the user’s needs. User schedule
templates 513 comprise role, resource 541, resolve overlaps 547, user event templates 512,
and user record templates 515. Data is configured and stored in associated user record
templates 515; relevant data includes smart-alerts user responses 333, fields which are based
upon user data and filled at the time of instantiation, and values which are set during
processing. Rules are configured for the interaction between user event templates 512, user
schedule templates 513, and related notifications and smart-alert user responses 333. User

schedule templates 513 based upon user templates 520 can be converted into a published
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template 510 by assigning unique global identifiers for fields that are required for
instantiation and configuring the user schedule templates 513, any other record media 525,
and user event templates 522 into the nominated category 511 for public searching. Tags and
descriptive information are added to provide users with details suitable for unfamiliar users of
the published template user schedule templates 513. Data in user record templates 515 can
also be utilised in rules and as smart-alert responses, which allow users to update data
resulting in dynamic sequencing that can be initiated by changes in user records 535 and in
turn user schedules 533, once user instantiated templates have been created and linked to
create rule field values. Role and resource tags 541 can be assigned to user subscriber
records 550 to ensure that records are associated with appropriate users, with the same tags,
at the time of instantiation, creating user records 535. User-templates user-schedule
templates 523 inherit the association links from the published templates user schedule
templates 513. Additional user record templates 525 may be added at this time. The next
step in the instantiation process is to collect all of the fields required for instantiation from
user data records 521, if available, or request the user to add missing fields, if required,

resulting in the creation of user records 535 for dynamic run-time processing.

For user schedules 533, the process includes identifying user subscribers 550 that
match tag criteria. Only a user subscriber 550 receives the full benefits of the system. In
advance of subscription, contacts presubscription 570 may be contacted by either SMS
message or email to commence the invitation process to become a user subscriber 550. Once
the interest is confirmed, role selection 544 can be completed by the coordinator user,
automatically via the system using the role tag matching, or manually. A confirmation of
availability for the role 545 is completed, allowing the user to consider overlaps 547 or
conflicts in calendar commitments. A user can include additional user records 531 at any
time by selecting existing user records 525, 535, user rosters 524, 534, related user schedules
523, 533, or user events 522, 532, which automatically results in the storage of the new user
data record 531 with inherited folder categorisation and creating a data association for that
selection. This simplifies the record inclusion process. Published records maintain
associations with the user subscriber 550 that created the template and all users that have
selected the published template 510 for instantiation.
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For events 210, the top-tier published user-schedule templates 302 can be created
from a user events template 311 by identifying the fields in the template that are required to
be populated with user or instantiation data at the time of instantiation, if any. Users can
replicate published templates 300 versions of user event templates 301 into user templates
310. Users can replicate published templates 300 versions of user event templates 311 into
user templates 310. To prepare for processing of templates, user data is added using either
available information in user records 324 to automatically populate fields required for the
instantiation, or the user is required to enter additional data that is not available in the user
records 324. Once all fields are entered, middle-tier user templates 310 versions user event
templates 311 are instantiated to create lower-tier user instantiated templates 320 version of
user events templates 321. Events 210 are also associated with user records 324, which are
added to published templates 300, user templates 310, or user instantiated templates 320 via a
user device 300. Records associated with events 210, user notifications 331, or user
responses 333 are stored either in user records 324 or locally on the user device 330 if that
device is not connected to the electronic network. Once an electronic network is re-
established, records added by the user on the user device 320 are transferred to user records

324, which are then processed by the rule engine 120 and recommendation engine 182.

Refer to FIG. 5 for details of the instantiation process for events. For published
templates 510, a search is completed by specifying categories 511 or descriptive tags,
allowing the user to select the most appropriate template for their needs. User event
templates 512 comprise role, resource 541, resolve overlaps 547, and user record templates
515. Data is configured and stored in associated user record templates 515; relevant data
include smart-alerts user responses 333, fields that are based upon user data and filled at the
time of instantiation, and values that are set during processing. Rules are configured for the
interaction between user event templates 512, user schedule templates 513, and related
notifications and smart-alert user responses 333. User event templates 512 based upon user
templates 520 can be converted into a published template 510 by assigning unique global
identifiers for fields that are required for instantiation and configuring the user event
templates 512 and any other record media 525 into the nominated category 511 for public
searching. Tags and descriptive information are added to provide users with details suitable

for unfamiliar users of the published template user event templates 512. Data in user record
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templates 515 can also be utilised in rules and as smart-alert responses, which allow users to
update data resulting in dynamic sequencing that can be initiated by changes in user records
535 and in turn user events 532, once user instantiated templates have been created and
linked to create rule field values. Role and resource tags 541 can be assigned to user
subscriber records 550 to ensure that records are associated with appropriate users, with the
same tags, at the time of instantiation, creating the user records 535. User-templates user
event templates 522 inherit the association links from the published templates user event
templates 512. Additional user record templates 525 may be added at this time. The next
step in the instantiation process is to collect all of the fields required for instantiation from
user data records 521, if available, or request the user to add missing fields, if required,

resulting in the creation of user records 535 for dynamic run-time processing.

For user events 532, the process includes identifying user subscribers 550 that match
tag criteria. Only a user subscriber 550 receives the full benefits of the system. In advance of
subscription, contacts presubscription 570 may be contacted by either SMS message or email
to commence the invitation process to become a user subscriber 550. Once the interest is
confirmed, role selection 544 can be completed by the coordinator user, automatically via the
system using the role tag matching, or manually. A confirmation of availability for the role
545 is completed, allowing the user to consider overlaps 547 or conflicts in calendar
commitments. A user can include additional user records 531 at any time by selecting
existing user records 525, 535 user rosters 524, 534, related user schedules 523, 533, or user
events 522, 532, automatically resulting in the storage of the new user data record 531 with
inherited folder categorisation and creating a data association for that selection. This
simplifies the record inclusion process. Published records maintain associations with the user
subscriber 550 that created the template and all users that have selected the published

template 510 for instantiation.

User instantiated templates 320, which comprise user event 321, user schedules 322,
user rosters 323, and user records 324, are processed by the rule engine 120 to initiate user
notifications 331, event triggers 125 and user smart-alerts 332. User responses 333 may
result in updating of user records 324.
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The rule engine 120 processes the configuration information stored as attributes of
rules located in data records which define the various temporal relationships. The rule types
define temporal relationships in templates which use smart-alert responses, other event 532
outcomes, scheduled times or machine states to dynamically create triggers that adjust event

relationships.

The rating engine 160 processes user actions, the processing overhead, and the
volume of stored user data records 140. User subscription levels define entitlements, and if
limits are exceeded, the rating engine 160 generates events, which propose subscription
upgrades to users. Rating entitlements for groups of users are also tracked and managed by
the rating engine 160.

The billing & payment engine 165 shown in FIG. 1 processes subscription events,

which are managed by the rating engine 160 to collect user payments.

The advertising engine 181 of FIG. 1 tracks metadata relating to users and completes
analysis of user demographics to support targeted advertising. An advertising interface is
also managed by the advertising engine 181 to utilise areas of the display on fixed and mobile

user devices 170.

The embodiments of the invention have application to, but are not limited to,
medication management and academic schedules, for example. In both cases, important
information and media is loaded into the data records 140 repository. If updates of this
information are needed, user templates 310 and published templates 300 can be created.
Events 210 are configured individually or as schedules 220. Additional users, such as a carer
for medications, or other student users in a student project can be established as a single
collaboration 250, repeated collaboration 270, project 260 or roster 280. For the medication
administration (an example of a “medication event”) of a child, a parent can be provided with
the full control of the user account for that child. The parent can also transfer the control of
the account for a period of time or perpetually using the administration engine 180.

Event templates can be instantiated in at least one schedule of events of at least one

user.
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Interactions between events 210 of one user or between events of different users 250
are cross referenced, and the attributes of rules are added to define those interactions. Data is
stored as data records 140 for processing by the rule engine 120 and recommendation engine
182.

A sequence of medications is established by using an event 111 for each medication,
which may be repeated, or dynamically sequenced depending upon other events for the user
or another user. A carer may be notified by the recommendation engine 182 if for any reason

user responses 333 are not received in accordance with each rule 100.

For a group of students, for example, all students can be provided with user
notifications 331 to remind the students of their role, important actions, distribution and
collection of records 324 and prompt the students for feedback on progress of tasks via the

user responses 333.

Calendars and schedules of events can be converted into user templates 310 and
published templates 300, which may be selected by different groups of users, and processed
by the system according to user requirements and other instantiation data at the time or
instantiation into the user instantiated templates 320. In this manner, schedules that may be
used in one period can be reapplied across future periods of time, thereby reducing the

complexity of administration and increasing productivity of administrators and students.

For medication management, a protocol for one prescription medication created for
one user can be used by many users across future periods of time. This ensures that patients
are advised of user notification 331. Using smart-alerts 332 and user responses 333 received
by fixed and mobile devices 170, patients are able to collect and log important information.
Relevant examples of such information include test results, reports, dates of expiry of
medications, symptoms, pain levels, date of next appointment, amount of stock of medication
at hand, and dates that prescriptions are required to ensure that prescribed medications are not
disrupted. An event 210 or schedule 220 can also be configured for interacting with
medications, e.g. to track the maximum period that medication can be administered, and
adjusting dosages depending on rule interactions. Schedules 220 and records 324 can be
searched by the user and shared with health professionals or any other user, either on a
temporary or perpetual basis.
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For academic schedules, the system is able to track the location of the users fixed and
mobile devices 170. Based upon the location and time zone attributes of an event 210 along
with other system and publicly available or licensed travel time data, the rule engine 120 and
recommendation engine 182 can incorporate travel time and adjust user notifications to
dynamically process user notifications 331, to ensure that all participants are able to attend on
time at an agreed location or at the same time. In a similar manner, a phone conference can
be scheduled for participants in different time zones, ensuring that each participant’s user

notifications 331 are adjusted for time of day across the varying time zones.

Temporal relationships defined in the templates each comprises a combination of
absolute, relative, calculated, and user-defined temporal relationship.

The rule engine 120 processes the configuration information stored as attributes of
rules located in data records, where the rules define the various temporal and role allocation
relationships. Further, the rule types define the following:

rules between events 111,

rules between different sequences of events 110,

rules based upon data records 140,

rules based upon user data 324,

rules which manage role allocation,

rules based upon user responses 333,

rules which rely upon the recommendation engine 182,
rules to define user notifications 331,

rules to define user smart-alerts 332, and

rules to respond to user responses 333.

Rule attributes comprise input variables for simple processing algorithms that
generate a Boolean outcome. Rules are configured whenever selecting an event 210 to create
repeated events 230, a single schedule 220, or repeated schedules 240. Rules also allow for
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the selection of user roles associated with a collaborative event 250, a schedule of
collaborations 260, or repeated collaborations 270 or rosters 280. Interactions with users are

processed by the recommendation engine 182.

Input variables comprise user records 324, role allocation and contact tags, smart-alert
user responses 333, and/or outcomes generated by other event triggers 125 relating to events
111, either triggered by users or any other source including machine status or time initiated

gvents.

The recommendation engine 182 can recommend templates 510 to users based upon

criteria comprising:
selection of user attributes recorded in records 535,
category and folder description or tags 544 identified based upon user search criteria,
invitations 543, 546 from co-ordinating users, or

other sources such as embedded URL links in social media or web advertising, which
result in the pre-selection of application landing pages and pre-selection of templates 510 of

interest to a user.

User devices 330 also cache both user notifications 331 and user records 324 on a
local storage device to allow for user notifications to be locally processed without a
connected electronic network. User records 324 may be user generated or associated with
user notifications 331, such as smart-alert responses. This embodiment involves either using
existing electronic calendar functionality combined with system managed interactions via the
connected electronic network, or a reduced functionality version of the system 100, capable
of performing reliably on suitable fixed and mobile devices 330 when an electronic network

is not available.

Similarly, user responses to smart-alerts 333, comprising the entry of data or
acknowledgements as stored on user devices 330 that are not connected to an electronic
network, are cached on that user device and then transferred to user data records 515 when a

data connection via an electronic network to that device is next available.
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A user device may connect automatically via fixed or local WLAN electronic

networks, or can be manually connected using a wireless carrier’s electronic network.

User instantiated templates including user events 532, user schedules 533, and user
rosters 534may include an event 532 that dynamically adjusts for travel time based on a
current location of a user, time zone and location of events, and the intended time and
location of a dependent event 532. Third party travel time servers can be integrated via an
electronic network to identify the transit time that applies depending upon the mode of
transit, including: walking, pedal bicycle, motor vehicle, public transport, domestic or
international air travel. Adjustments are also made if no transit time is required, as may be

the case for a phone based teleconference.

Published templates 510, user templates 520, and user records in user instantiated
templates 520 are categorised, stored, searched, and viewed by the system or user-defined
context specific categories and tags. Published templates 510 have system defined categories
and tags that can be replicated by users at the time of instantiation, converting from the
published template 510 into the user template 520. A user’s folder structure can default to
the same structure of the published template 510 category or may be user defined at the time

of instantiation, or anytime thereafter.

A user may share a published template 510 or user template 520 and any user
instantiated templates 530 and any associated user data record 531. User data records
comprise user events 532, user schedule 533, user rosters 534, or user records 535. Users
may share user data records 521, 531 with any other user subscriber, based upon a single
selection of a record, or based upon a folder, which may include sub-folders depending upon

the user selection. Sharing may be either perpetual, or for a defined period.

Another type of sharing occurs when a co-ordinating user includes an unsubscribed
contact. This results in that unsubscribed contact being notified, by either SMS or email 150,
to become a subscriber of the system. A subscriber must enter required user data records 531

and thereafter receives system notifications to enrolled fixed and mobile devices 170.

A user may request to create published templates 510. The process of creating a
published template comprises: selecting an existing user template 520, defining the user

records that must be defined at the time of instantiation of the published template 510 once
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created, and approving the template by a system administrator as being suitable for
publication. The process also includes nominating a public category and defining descriptive
information relating to that template and any tags that may be searched by users 511. Once
published, any system user may select that template and, providing the user has defined the
user data records 511 required for instantiation, that user then creates their own unique
version of a user template 520. The relationship between the source published template 510
and the user template 520 is traced by the system to allow for user notification of changes to

published templates, if in the future those templates are adjusted.

Published templates 510, user templates 520, and user instantiated templates 530 may
be viewed in either a time-domain view, or in a view based upon event-relationships. The
published templates 510, user templates 520, and user instantiated templates 530 comprise
user event templates 512, 522 and user events 532, user schedule templates 513, 523 and user

schedules 533, user roster templates 514, 524 and user roster 534.

The time-domain views may comprise daily, weekly, monthly, six monthly, annual,
and multi-year periods. Event relationships are illustrated by displaying configuration fields
that define start time, end time, records, and rules that define interactions between events 305,
315, 325 and the types of alert and smart-alert notifications 513.

A combined display of both time domain and event-relationship views may also be
practiced.

The display on each user’s fixed or mobile device 170 can illustrate the details of
temporal events for defined shorter periods simultaneously as extended time frames are
displayed in summary. Details may be displayed for daily-, weekly-, and monthly-scheduled
events, along with monthly, six-monthly, annual, and multi-year periods. Each of the day,
weekly, monthly and six-monthly views can be scrolled to increment or decrement each day,

week, month, or six-month period respectively.

A user may output a printed document or file “output” suitable for electronic
distribution of all of the information and details included in each user instantiated template
530, user template 520, and published template 510. The output may include a summary
section, as well as sections for each user data record 511, 521, 531 that include all definitions

541 rules 305, fields and attributes stored in user records 324, allocated categories and
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folders, tag 542, contact 570, user list 550, availability 545, confirmation 546, verification of
interest 543 (as applicable) for each record 511, 521, 531 along with printed copies of details
of each user records 535 and user record templates 515, 525.

Thus, the embodiments of the invention provide network hosted service for managing
temporal data such as: anniversaries, appointments, event schedules, rosters, meetings, and
associated record management driven by reusable and editable templates, rules, triggers, and

smart-alerts.

The computer system implementing the time management system may be practiced
using the computer system 700 depicted in FIG. 7. Similarly, the local devices, user devices,
and the like electronic devices may be implemented using an architecture like that in FIG. 7
with appropriate modifications (e.g., smart phones, electronic tablets, etc.) In particulars,
FIGS. 7A and 7B depict a general-purpose computer system 700, upon which the various
arrangements described can be practiced.

As seen in FIG. 7A, the computer system 700 includes: a computer module 701; input
devices such as a keyboard 702, a mouse pointer device 703, a scanner 726, a camera 727,
and a microphone 780; and output devices, including a printer 715, a display device 714 and
loudspeakers 717. An external Modulator-Demodulator (Modem) transceiver device 716
may be used by the computer module 701 for communicating to and from a communications
network 720 via a connection 721. The communications network 720 may be a wide-area
network (WAN), such as the Internet, a cellular telecommunications network, or a private
WAN, for example. Where the connection 721 is a telephone line, the modem 716 may be a
traditional “dial-up” modem. Alternatively, where the connection 721 is a high capacity
(e.g., cable) connection, the modem 716 may be a broadband modem. A wireless modem

may also be used for wireless connection to the communications network 720.

The computer module 701 typically includes at least one processor unit 705, and a
memory unit 706. For example, the memory unit 706 may have semiconductor random
access memory (RAM) and semiconductor read only memory (ROM). The computer
module 701 also includes a number of input/output (I/O) interfaces including: an audio-video
interface 707 that couples to the video display 714, loudspeakers 717 and microphone 780; an
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I/0 interface 713 that couples to the keyboard 702, mouse 703, scanner 726, camera 727 and
optionally a joystick or other human interface device (not illustrated); and an interface 708
for the external modem 716 and printer 715. The modem 716 may be incorporated within the
computer module 701, for example within the interface 708. The computer module 701 also
has a local network interface 711, which permits coupling of the computer system 700 via a
connection 723 to a local-area communications network 722, known as a Local Area
Network (LAN). As illustrated in FIG. 7A, the local communications network 722 may also
couple to the wide network 720 via a connection 724, which would typically include a so-
called “firewall” device or device of similar functionality. The local network interface 711
may comprise an Ethernet circuit card, a Bluetooth® wireless arrangement or an IEEE 802.11
wireless arrangement; however, numerous other types of interfaces may be practiced for the
interface 711.

The 1/0 interfaces 708 and 713 may afford either or both of serial and parallel
connectivity, the former typically being implemented according to the Universal Serial Bus
(USB) standards and having corresponding USB connectors (not illustrated). Storage
devices 709 are provided and typically include a hard disk drive (HDD) 710. Other storage
devices such as a floppy disk drive and a magnetic tape drive (not illustrated) may also be
used. An optical disk drive 712 is typically provided to act as a non-volatile source of data.
Portable memory devices, such optical disks (e.g., CD-ROM, DVD, Blu-ray Disc"™), USB-
RAM, portable, external hard drives, and floppy disks, for example, may be used as

appropriate sources of data to the system 700.

The components 705 to 713 of the computer module 701 typically communicate via
an interconnected bus 704 and in a manner that results in a conventional mode of operation of
the computer system 700 known to those in the relevant art. For example, the processor 705
is coupled to the system bus 704 using a connection 718. Likewise, the memory 706 and
optical disk drive 712 are coupled to the system bus 704 by connections 719. Examples of
computers on which the described arrangements can be practised include IBM-PC’s and
compatibles, Sun Sparcstations, Apple Mac™ or a like computer systems.




10

15

20

25

-31-

The method of managing scheduled events in a network-hosted time management
system may be implemented using the computer system 700 where the processes of FIGS. 1-
6 may be implemented as one or more software application programs 733 executable within
the computer system 700. In particular, the steps of the method of managing scheduled
events in a network-hosted time management system are effected by instructions 731 (see
FIG. 7B) in the software 733 that are carried out within the computer system 700. The
software instructions 731 may be formed as one or more code modules, each for performing
one or more particular tasks. The software may also be divided into two separate parts, in
which a first part and the corresponding code modules performs the method of managing
scheduled events in a network-hosted time management system and a second part and the
corresponding code modules manage a user interface between the first part and the user.

The software may be stored in a computer readable medium, including the storage
devices described below, for example. The software is loaded into the computer system 700
from the computer readable medium, and then executed by the computer system 700. A
computer readable medium having such software or computer program recorded on the
computer readable medium is a computer program product. The use of the computer
program product in the computer system 700 preferably effects an advantageous apparatus

for managing scheduled events in a network-hosted time management system.

The software 733 is typically stored in the HDD 710 or the memory 706. The
software is loaded into the computer system 700 from a computer readable medium, and
executed by the computer system 700. Thus, for example, the software 733 may be stored on
an optically readable disk storage medium (e.g., CD-ROM) 725 that is read by the optical
disk drive 712. A computer readable medium having such software or computer program
recorded on it is a computer program product. The use of the computer program product in
the computer system 700 preferably effects an apparatus for managing scheduled events in a

network-hosted time management system.

In some instances, the application programs 733 may be supplied to the user encoded
on one or more CD-ROMs 725 and read via the corresponding drive 712, or alternatively

may be read by the user from the networks 720 or 722. Still further, the software can also be




10

15

20

25

-32-

loaded into the computer system 700 from other computer readable media. Computer
readable storage media refers to any non-transitory tangible storage medium that provides
recorded instructions and/or data to the computer system 700 for execution and/or processing.
Examples of such storage media include floppy disks, magnetic tape, CD-ROM, DVD, Blu-
ray"™ Disc, a hard disk drive, a ROM or integrated circuit, USB memory, a magneto-optical
disk, or a computer readable card such as a PCMCIA card and the like, whether or not such
devices are internal or external of the computer module 701. Examples of transitory or non-
tangible computer readable transmission media that may also participate in the provision of
software, application programs, instructions and/or data to the computer module 701 include
radio or infra-red transmission channels as well as a network connection to another computer
or networked device, and the Internet or intranets including e-mail transmissions and

information recorded on Websites and the like.

The second part of the application programs 733 and the corresponding code modules
mentioned above may be executed to implement one or more graphical user interfaces (GUIs)
to be rendered or otherwise represented upon the display 714. Through manipulation of
typically the keyboard 702 and the mouse 703, a user of the computer system 700 and the
application may manipulate the interface in a functionally adaptable manner to provide
controlling commands and/or input to the applications associated with the GUI(s). Other
forms of functionally adaptable user interfaces may also be implemented, such as an audio
interface utilizing speech prompts output via the loudspeakers 717 and user voice commands

input via the microphone 780.

FIG. 7B is a detailed schematic block diagram of the processor 705 and a
“memory” 734. The memory 734 represents a logical aggregation of all the memory modules
(including the HDD 709 and semiconductor memory 706) that can be accessed by the
computer module 701 in FIG. 7A.

When the computer module 701 is initially powered up, a power-on self-test (POST)
program 750 executes. The POST program 750 is typically stored in a ROM 749 of the
semiconductor memory 706 of FIG. 7A. A hardware device such as the ROM 749 storing

software is sometimes referred to as firmware. The POST program 750 examines hardware
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within the computer module 701 to ensure proper functioning and typically checks the
processor 705, the memory 734 (709, 706), and a basic input-output systems software (BIOS)
module 751, also typically stored in the ROM 749, for correct operation. Once the POST
program 750 has run successfully, the BIOS 751 activates the hard disk drive 710 of

FIG. 7A. Activation of the hard disk drive 710 causes a bootstrap loader program 752 that is
resident on the hard disk drive 710 to execute via the processor 705. This loads an operating
system 753 into the RAM memory 706, upon which the operating system 753 commences
operation. The operating system 753 is a system level application, executable by the
processor 705, to fulfil various high level functions, including processor management,
memory management, device management, storage management, software application

interface, and generic user interface.

The operating system 753 manages the memory 734 (709, 706) to ensure that each
process or application running on the computer module 701 has sufficient memory in which
to execute without colliding with memory allocated to another process. Furthermore, the
different types of memory available in the system 700 of FIG. 7A must be used properly so
that each process can run effectively. Accordingly, the aggregated memory 734 is not
intended to illustrate how particular segments of memory are allocated (unless otherwise
stated), but rather to provide a general view of the memory accessible by the computer
system 700 and how such is used.

As shown in FIG. 7B, the processor 705 includes a number of functional modules
including a control unit 739, an arithmetic logic unit (ALU) 740, and a local or internal
memory 748, sometimes called a cache memory. The cache memory 748 typically includes a
number of storage registers 744 - 746 in a register section. One or more internal busses 741
functionally interconnect these functional modules. The processor 705 typically also has one
or more interfaces 742 for communicating with external devices via the system bus 704,

using a connection 718. The memory 734 is coupled to the bus 704 using a connection 719.

The application program 733 includes a sequence of instructions 731 that may include
conditional branch and loop instructions. The program 733 may also include data 732 which

is used in execution of the program 733. The instructions 731 and the data 732 are stored in
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memory locations 728, 729, 730 and 735, 736, 737, respectively. Depending upon the
relative size of the instructions 731 and the memory locations 728-730, a particular
instruction may be stored in a single memory location as depicted by the instruction shown in
the memory location 730. Alternately, an instruction may be segmented into a number of
parts each of which is stored in a separate memory location, as depicted by the instruction

segments shown in the memory locations 728 and 729.

In general, the processor 705 is given a set of instructions which are executed therein.
The processor 705 waits for a subsequent input, to which the processor 705 reacts to by
executing another set of instructions. Each input may be provided from one or more of a
number of sources, including data generated by one or more of the input devices 702, 703,
data received from an external source across one of the networks 720, 702, data retrieved
from one of the storage devices 706, 709 or data retrieved from a storage medium 725
inserted into the corresponding reader 712, all depicted in FIG. 7A. The execution of a set of
the instructions may in some cases result in output of data. Execution may also involve

storing data or variables to the memory 734.

The disclosed arrangements use input variables 754, which are stored in the
memory 734 in corresponding memory locations 755, 756, 757. The arrangements produce
output variables 761, which are stored in the memory 734 in corresponding memory
locations 762, 763, 764. Intermediate variables 758 may be stored in memory
locations 759, 760, 766 and 767.

Referring to the processor 705 of FIG. 7B, the registers 744, 745, 746, the arithmetic
logic unit (ALU) 740, and the control unit 739 work together to perform sequences of micro-
operations needed to perform “fetch, decode, and execute” cycles for every instruction in the
instruction set making up the program 733. Each fetch, decode, and execute cycle comprises:
a fetch operation, which fetches or reads an instruction 731 from a memory
location 728, 729, 730; a decode operation in which the control unit 739 determines which
instruction has been fetched; and an execute operation in which the control unit 739 and/or
the ALU 740 execute the instruction.
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Thereafter, a further fetch, decode, and execute cycle for the next instruction may be
executed. Similarly, a store cycle may be performed by which the control unit 739 stores or

writes a value to a memory location 732.

Each step or sub-process in the processes of FIGS. 1-6 is associated with one or more
segments of the program 733 and is performed by the register section 744, 745, 747, the
ALU 740, and the control unit 739 in the processor 705 working together to perform the
fetch, decode, and execute cycles for every instruction in the instruction set for the noted

segments of the program 733.

The method of managing scheduled events in a network-hosted time management
system may alternatively be implemented in dedicated hardware such as one or more
integrated circuits performing the functions or sub functions of managing scheduled events in
a network-hosted time management system. Such dedicated hardware may include graphic
processors, digital signal processors, or one or more microprocessors and associated

memories.

Methods, apparatuses, and computer readable media for managing scheduled events
in a network-hosted time management system implemented using a computer system have
been disclosed The foregoing discloses several embodiments of the invention, but
modifications and/or changes can be made thereto without departing from the scope of the

invention. The embodiments of the embodiment are illustrative and not restrictive.

Embodiments of the service comprise a method of creating templates by a user, then
using that template by either that user, or another user. This example illustrates the method
of embodiment for the following: immunisations applicable from birth. Recommendations
for this example are based on at least one of, national, state and local jurisdiction health-
related requirement and a health advisory body recommendation.

Examples of a heatlh advisory body include medical specialists, health insurance
providers, health care centres and organisations such as the World Health Organization

(WHO), a specialist agency of the United Nations Development Group, which provides
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guidance to governments on setting policy for immunisation schedules which then apply to

each government’s jurisdiction.

This example includes user profile and other information and circumstances related to
the specific aspects of sub-groups in the community of users, including the geographic
location of the user community and may relate to the specific requirements related to
national, state or local jurisdiction. This embodiment also encapsulates related embodiments
including templates for community health care, and may also combine the health checks

schedule example in a single embodiment.

Referring to FIG. 6 for immunisations, the method 600 uses events and timing
information which is advised by health administrators and health advisors as applicable to
each user’s location. The method 600 commences processing at step 610 (“Start”). In step
620, reusable non-user-specific templates are constructed by users, including health
administrators and health advisors, as described in greater detail hereinafter with reference to
FIGS. 1-5. Each template comprises for each immunisation an event, a notification, and an
associated data record stored in a database repository accessible via an electronic network
coupled to the time management system. Examples of records include date of birth, gender,
demographic information, content of questions and responses to answers, addresses, maps,
url links, media relating to events, advisory text as well as user created records which can be
added for storage of information. Each template is a combination of records in a database
repository with fields that relate one record type to another record type. In step 630, at least
one rule is included (defined) in each template. Each rule creates a temporal relationship
between (1) two or more events, or (2) an event and an associated data record, to form at least
one dynamic interrelated event schedule. Examples of rules may relate to the timing between
immunisations, particularly when events are missed, and there is a pre-determined constraint
on administering further immunisations or any sequence of events that requires definition
such as repeats or any other specific periods between those events. In step 640, templates are
instantiated by populating the records of the templates with data to create at least one user-
specific event schedule, or a multiple role roster, each having associated records. For
immunisations, rosters may be used to manage the health pathway interaction between
healthcare professionals as well as the involvement of the patient’s nurse, family, friend,

advocate or carer. Each roster is a set of interrelated event schedules for multiple user roles.
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In step 650, event notification alert temporal data is monitored and at least one user device is
notified in response to the monitoring by initiating a smart-alert. The smart-alert comprises a
notification regarding an event in one or more schedules that require a reply from a user
device connected to the electronic network with user information to satisfy the rule associated
with the smart-alert. The requested information is stored in the associated data record. In
step 660, the reply to the smart-alert, comprising data to update the associated data record, is
received from a user (mobile or fixed) device (e.g. a personal computer, a laptop computer, a
tablet computer, a smartphone, a network accessible computer). For the immunisation
embodiment, records include date of birth, gender, demographic information, content of
questions and responses to answers, addresses, maps, url links, media relating to events,
advisory text as well as user created records which can be added for storage of information.
In step 670, based on a change to or adding of user data in the associated data record, a rule,
an event, a role, a data record, and/or a notification is changed. Processing then ends or
returns in step 680. This results in the smart-alert notifications being delivered, and
personalised for each user’s immunisation requirement. The steps 620 to 670 may be
repeatedly performed by use of an appropriate loop, or the method 600 may be repeatedly
performed as required. The embodiments of the invention enable users to manage a schedule
of predefined time critical events and associated records by creating templates, which contain
sequences of temporal events related by rules. These templates and rules can be used and
reused multiple times. The rules create relationships between events within the same
schedule, and/or between events within schedules that belong to the same user or multiple
users. These templates allow users to instantiate their own independent copy of the schedule
of events and if required customise the schedule of events to their requirements without
changing the original schedule template.

Because rules can apply across multiple schedules for a single user, interdependent
schedule templates can be created for management of complex temporal activities, such as
but not limited to: vaccinations, immunisations, health checks to determine requirements,
family nurse evaluations, briefings on symptoms, advise of media and related information,
request for user details, request for records relating to each of those events in the schedule or
roster which defines the specific details of this embodiment.
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The rules can contain any logical expression and can trigger events such as creating
new records or smart-alerts. The rules can also refer to fields with stored records which
enables the schedules to respond to and be modified by external input. Therefore making the

schedules dynamic and changing automatically to external input.

Temporal data in schedules, rules and records can be absolute, relative to other events
or stored data records via rules, or entered manually or automatically when the template is
instantiated. Smart-alerts associated with the temporal events enables users to not only be
notified of events but also allow users to manually or automatically enter data that is
associated with the event alert that can be stored in records and used for temporal
relationships or event triggers. A related embodiment of smart-alerts enables notifications to
users via wearable devices such blue tooth connected devices providing text messages,

vibrations, enrolment of photos or voice notes and user responses at the time of notification.

Event Alerts can be pre-event, upon event, or post event. Multiple alerts within a
defined timeframe can be aggregated into a single alert and can be acknowledged by a single

acknowledgement to reduce user disruption.

Templates and instantiated schedules can be viewed in either the time domain or in a

spatial relationship domain to facilitate, creation, editing, and viewing.

The event may be in at least one schedule of events of at least one user. The temporal
relationships defined in the templates may each comprise a combination of absolute, relative,

calculated, and user-defined temporal relationship.

For this embodiment example, schedules are created for each specific intended
purpose, and may include: vaccinations, inoculations, immunisations, health checks to
determine requirements, family nurse evaluations, briefings on symptoms, advise of media
and related information, request for user details, request for records relating to each of those

events in the schedule

Examples of records include birth date, gender, address, location of the mobiles
device, health status, immunisation certificates, prescriptions, medical reports, health
insurance claims, receipts, photos, voicemail, video, calculated travel time, or any other

record type which is referenced in the specific schedule example of this embodiment.
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By way of example of the method used in the embodiment of embodiments, and
relating back to the description previously recorded, schedules 110 are created by linking
more than one event 111 using rules and embedding data records 140 either associated with
the whole schedule 110, or linked to an individual event 111. Schedules 110 once created as
user instantiated templates (320 in FIG. 3) are processed by the rule engine 120 and
recommendation engine 182. Event triggers 125 initiate smart-alerts 130, which generate
user notifications (331 in FIG. 3). Smart-alerts 130 initiate user responses 333, which are
either stored in user records 324 or locally on the user device 330 if that device is not
connected to the electronic network. Once an electronic network is re-established, user

responses 333 are transferred to user records 324.

Smart-alert responses 333 can also generate event triggers 125 to initiate other user
events 321, user schedules or user rosters, either for that user or any other designated user by

the rule engine 120, which processes the user instantiated templates 320.

Users are tracked via the administration engine 180 engine, using user information
and contact lists for candidate users, which have not yet subscribed. Related information is

stored in data records 140.

The user can create published templates 300 from a user template 310, by identifying
the fields in the template that are required to be populated with user or instantiation data at
the time of instantiation. The instantiation relationship between published templates 300,
user templates 310, and user instantiated template 320 is tracked so that subsequent updates
of a published template 300 can flow through to user templates 310 and user instantiated
templates 320 providing that related user responses 333 are authorised for updating by the

user for each update.

For an existing published template 300, a user selects published templates 300 and
replicates those published templates 300 into user templates 310. To prepare for processing
of the template by the rule engine 120 and the recommendation engine 182, the user data 324
is added either using available information in the user records 324 to automatically populate
fields required for the instantiation, or the user is required to enter additional data which is
not available in the user records 324. Once all fields are entered, and other important data
held by the system 100 is added, such as time zone and location, the middle-tier user




10

15

20

25

-40-

templates 310 are instantiated to create lower-tier user instantiated templates 320. The
middle-tier user templates 310 include user event templates 311, user schedule templates 312,

user roster templates 313, and user record templates 314.

At the time of instantiation, associated template data is transferred 421, 422, 423 to
user rosters 430, user schedules 440 and user events 450. Notifications interact with the local
apps 558 on fixed and mobile devices 410, 560 as well as through standard iCalendar
notifications 414. Settings are available on the fixed or mobile device 410 to transfer user
records instance 424 to local data storage cache 411, so that this media is available when the
electronic network is disconnected. If the device 410 is connected to an electronic network,
user records instances 424 can be retrieved ether by links embedded in standard iCalendar
notification transactions or through system interactions with the app or processing instance

that is processing on the fixed or mobile device 410.

Data in user record templates 515 can also be utilised in rules and as smart-alert
responses allowing users to update data, resulting in dynamic sequencing that can be initiated
by changes in user records 535, once user instantiated templates have been created and linked

to create rule field values.

As a further example of the embodiments of the embodiment, the following text is

repeated:

For rosters 280, the top-tier published user-roster templates 303 can be created from a
user roster template 313, by identifying the fields in the template that are required to be
populated with user or instantiation data at the time of instantiation, if any. Users can
replicate published templates 300 versions of user roster templates 303 into user templates
310. To prepare for processing of templates, user data is added using either available
information in user records 324 to automatically populate fields required for the instantiation
or the user is required to enter additional data that is not available in the user records 324.
Once all fields are entered, middle-tier user templates 310 versions of user roster templates
313 are instantiated to create lower-tier user-instantiated templates 320 versions of user
rosters templates 323, which are processed by the rule engine 120 and recommendation

engine 182.
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For this embodiment example, rosters are created for each specific intended purpose
along with the nominated role allocations and the selection of resources. Examples may
include : vaccinations, inoculations, immunisations, health checks to determine
requirements, family nurse evaluations, briefings on symptoms, advise of media and related
information, request for user details, request for records relating to each of those events in the

roster

User instantiated templates 320, which comprise user event 321, user schedules 322,
user rosters 323, and user records 324, are processed by the rule engine 120 to initiate user
notifications 331, event triggers 125 and user smart-alerts 332. User responses 333 may
result in updating of user records 324.

The embodiments of the invention have application to, but are not limited to,
immunisations, community health care, personal development monitoring, health checks and

any other related event which is added to the specific schedule or roster.

In these cases, important information and media is loaded into the data records 140
repository. If updates of this information are needed, user templates 310 and published

templates 300 can be created. Events 210 are configured individually or as schedules 220.

Event templates can be instantiated in at least one schedule of events of at least one

user.

Interactions between events 210 of one user or between events of different users 250
are cross referenced, and the attributes of rules are added to define those interactions. Data is
stored as data records 140 for processing by the rule engine 120 and recommendation engine
182.

A sequence for immunisations is established by using an event 111 for each scheduled
activity, which may be repeated, or dynamically sequenced depending upon other events for
the user or another user. A carer, guardian, schedule creator or other user may be notified by
the recommendation engine 182 if for any reason user responses 333 are not received in

accordance with each rule 100.

For a health administrator, for example, a schedule can be created so that all

participants are provided with user notifications 331 to remind them of their important




10

15

20

25

30

-42-

actions, preparations, distribution and collection of records 324 and prompt each role for

feedback on progress of tasks via the user responses 333.

Calendars and schedules of events can be converted into user templates 310 and
published templates 300, which may be selected by different groups of users, and processed
by the system according to user requirements and other instantiation data at the time or
instantiation into the user instantiated templates 320. In this manner, schedules that may be
used in one period can be reapplied across future periods of time, thereby reducing the

complexity of administration and increasing productivity of administrators and students.

For immunisations, a health plan created by health administrators for typical users
based upon standard advice published by the peak industry body applicable to that location or
jurisdiction. This can be used by many parents for children, each with their own profile. The
schedule is then available for future users over future periods of time. This ensures that each
user, or their parent or guardian if applicable, is advised of user notifications 331. Using
smart-alerts 332 and user responses 333 received by fixed and mobile devices 170, users are
able to adjust the standard schedule to match their profile, as well as collect and log important
information. Relevant examples of such information include information on the
immunisation as scheduled, preparation, confirmation of appointments, related health checks
such as baby health care review, adding of reports, details required for health care claims, and
dates that other related tasks need to conducted, such as confirmation of available times. An
event 210 or schedule 220 can also be configured for interacting with each planned
immunisation e.g. for where there are follow-on procedures relating to test results, changes in
health care advice specific to each user, allergy treatment, alternative inoculation, and other
specific treatments which may depend upon health care policies, user responses and the user's
profile. Schedules 220 and records 324 can be searched by the user and shared with between
parents, guardian or other users and health professionals or any other user, either on a

temporary or perpetual basis.

Based upon the location and time zone attributes of an event 210 along with other
system and publicly available or licensed travel time data, the rule engine 120 and
recommendation engine 182 can incorporate travel time and adjust user notifications to

dynamically process user notifications 331, to ensure that all participants are able to attend on
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time at an agreed location or at the same time. In a similar manner, for immunisations
planning or any of the related examples, a phone conference can be scheduled for participants
in different time zones, ensuring that each participant’s user notifications 331 are adjusted for

time of day across the varying time zones.

The method of managing scheduled events in a network-hosted time management
system may alternatively be implemented in dedicated hardware such as one or more
integrated circuits performing the functions or sub functions of managing scheduled events in
a network-hosted time management system. Such dedicated hardware may include graphic
processors, digital signal processors, or one or more microprocessors and associated

memories.

Methods, apparatuses, and computer readable media for managing scheduled events
in a network-hosted time management system implemented using a computer system have
been disclosed. The foregoing relates to the embodiment of the patent in immunisations
planning and related applications, but modifications and/or changes can be made thereto
without departing from the scope of the invention. The embodiments of the embodiment are

illustrative and not restrictive.

Embodiments of the service comprise a method of creating templates by a user, then
using that template by either that user, or another user. This example illustrates the method
of embodiment for the following: health checks planning relating to the date of birth, gender
and other user profile information. This embodiment may also combine the immunisations

schedule example in a single embodiment.

Recommendations for health checks planning may be based on at least one of,
national, state and local jurisdiction health-related requirement and a health advisory body

recommendation.

Examples of a heatlh advisory body include medical specialists, health insurance
providers, health care centres, any other source of health and well-being advice, and
organisations such as the World Health Organization (WHO), a specialist agency of the
United Nations Development Group, which provides guidance to governments on setting

policy for immunisation schedules which then apply to each government’s jurisdiction.
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Referring to FIG. 6 for health checks plans, the method 600 uses events and timing
information which is advised by health administrators and health advisors as applicable to
each user’s location. The method 600 commences processing at step 610 (“Start”). In step
620, reusable non-user-specific templates are constructed by users, including health
administrators and health advisors, as described in greater detail hereinafter with reference to
FIGS. 1-5. Each template comprises for each health check an event, a notification, and an
associated data record stored in a database repository accessible via an electronic network
coupled to the time management system. Examples of records include date of birth, gender,
demographic information, content of questions and responses to answers, addresses, maps,
url links, media relating to events, advisory text as well as user created records which can be
added for storage of information. Each template is a combination of records in a database
repository with fields that relate one record type to another record type. In step 630, at least
one rule is included (defined) in each template. Each rule creates a temporal relationship
between (1) two or more events, or (2) an event and an associated data record, to form at least
one dynamic interrelated event schedule. Examples of rules may relate to the timing between
health checks, particularly when events are missed, and there is a pre-determined constraint
on when the next related health check is recommended or any sequence of events that
requires definition such as repeats or any other specific periods between those events. In step
640, templates are instantiated by populating the records of the templates with data to create
at least one user-specific event schedule, or a multiple role roster, each having associated
records. For health checks, rosters may be used to manage the health pathway interaction
between healthcare professionals as well as the involvement of the patient’s nurse, family,
friend, advocate or carer. Each roster is a set of interrelated event schedules for multiple user
roles. In step 650, event notification alert temporal data is monitored and at least one user
device is notified in response to the monitoring by initiating a smart-alert. The smart-alert
comprises a notification regarding an event in one or more schedules that require a reply from
a user device connected to the electronic network with user information to satisfy the rule
associated with the smart-alert. The requested information is stored in the associated data
record. In step 660, the reply to the smart-alert, comprising data to update the associated data
record, is received from a user (mobile or fixed) device (e.g. a personal computer, a laptop

computer, a tablet computer, a smartphone, a network accessible computer). For the health
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check embodiment, records include date of birth, gender, demographic information, content
of questions and responses to answers, addresses, maps, url links, media relating to events,
advisory text as well as user created records which can be added for storage of information.
In step 670, based on a change to or adding of user data in the associated data record, a rule,
an event, a role, a data record, and/or a notification is changed. Processing then ends or
returns in step 680. This results in the smart-alert notifications being delivered, and
personalised for each user’s health care plan. The steps 620 to 670 may be repeatedly
performed by use of an appropriate loop, or the method 600 may be repeatedly performed as

required.

The embodiments of the invention enable users to manage a schedule of predefined
time critical events and associated records by creating templates, which contain sequences of
temporal events related by rules. These templates and rules can be used and reused multiple
times. The rules create relationships between events within the same schedule, and/or
between events within schedules that belong to the same user or multiple users. These
templates allow users to instantiate their own independent copy of the schedule of events and
if required customise the schedule of events to their requirements without changing the

original schedule template.

Because rules can apply across multiple schedules for a single user, interdependent
schedule templates can be created for management of complex temporal activities, such as
but not limited to: the standard recommended health checks, courses of actions relating to the
preparation of health checks, briefings on symptoms, advise of media and related
information, request for user details, request for records relating to each of those events in the

schedule or roster which defines the specific details of this embodiment.

The rules can contain any logical expression and can trigger events such as creating
new records or smart-alerts. The rules can also refer to fields with stored records which
enables the schedules to respond to and be modified by external input. Therefore making the

schedules dynamic and changing automatically to external input.

Temporal data in schedules, rules and records can be absolute, relative to other events
or stored data records via rules, or entered manually or automatically when the template is
instantiated. Smart-alerts associated with the temporal events enables users to not only be
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notified of events but also allow users to manually or automatically enter data that is
associated with the event alert that can be stored in records and used for temporal
relationships or event triggers. A related embodiment of smart-alerts enables notifications to
users via wearable devices such blue tooth connected devices providing text messages,

vibrations, enrolment of photos or voice notes and user responses at the time of notification.

Event Alerts can be pre-event, upon event, or post event. Multiple alerts within a
defined timeframe can be aggregated into a single alert and can be acknowledged by a single

acknowledgement to reduce user disruption.

Templates and instantiated schedules can be viewed in either the time domain or in a

spatial relationship domain to facilitate, creation, editing, and viewing.

The event may be in at least one schedule of events of at least one user. The temporal
relationships defined in the templates may each comprise a combination of absolute, relative,

calculated, and user-defined temporal relationship.

For this embodiment example, schedules are created for each specific intended
purpose, and may include: standard recommended health checks, courses of actions relating
to the preparation of health checks, briefings on symptoms, advise of media and related
information, request for user details, request for records relating to each of those events in the
schedule

Examples of records include birth date, gender, address, location of the user's mobile
device, health status, immunisation certificates, doctor's reports, prescriptions, medical
reports, health insurance claims, receipts, photos, voicemail, video, calculated travel time, or
any other record type which is referenced in the specific schedule example of this

embodiment.

By way of example of the method used in the embodiment of embodiments, and
relating back to the description previously recorded, schedules 110 are created by linking
more than one event 111 using rules and embedding data records 140 either associated with
the whole schedule 110, or linked to an individual event 111. Schedules 110 once created as
user instantiated templates (320 in FIG. 3) are processed by the rule engine 120 and

recommendation engine 182. Event triggers 125 initiate smart-alerts 130, which generate
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user notifications (331 in FIG. 3). Smart-alerts 130 initiate user responses 333, which are
either stored in user records 324 or locally on the user device 330 if that device is not
connected to the electronic network. Once an electronic network is re-established, user

responses 333 are transferred to user records 324.

Smart-alert responses 333 can also generate event triggers 125 to initiate other user
events 321, user schedules or user rosters, either for that user or any other designated user by

the rule engine 120, which processes the user instantiated templates 320.

Users are tracked via the administration engine 180 engine, using user information
and contact lists for candidate users, which have not yet subscribed. Related information is

stored in data records 140.

The user can create published templates 300 from a user template 310, by identifying
the fields in the template that are required to be populated with user or instantiation data at
the time of instantiation. The instantiation relationship between published templates 300,
user templates 310, and user instantiated template 320 is tracked so that subsequent updates
of a published template 300 can flow through to user templates 310 and user instantiated
templates 320 providing that related user responses 333 are authorised for updating by the

user for each update.

For an existing published template 300, a user selects published templates 300 and
replicates those published templates 300 into user templates 310. To prepare for processing
of the template by the rule engine 120 and the recommendation engine 182, the user data 324
is added either using available information in the user records 324 to automatically populate
fields required for the instantiation, or the user is required to enter additional data which is
not available in the user records 324. Once all fields are entered, and other important data
held by the system 100 is added, such as time zone and location, the middle-tier user
templates 310 are instantiated to create lower-tier user instantiated templates 320. The
middle-tier user templates 310 include user event templates 311, user schedule templates 312,

user roster templates 313, and user record templates 314.

At the time of instantiation, associated template data is transferred 421, 422, 423 to
user rosters 430, user schedules 440 and user events 450. Notifications interact with the local

apps 558 on fixed and mobile devices 410, 560 as well as through standard iCalendar
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notifications 414. Settings are available on the fixed or mobile device 410 to transfer user
records instance 424 to local data storage cache 411, so that this media is available when the
electronic network is disconnected. If the device 410 is connected to an electronic network,
user records instances 424 can be retrieved ether by links embedded in standard iCalendar
notification transactions or through system interactions with the app or processing instance

that is processing on the fixed or mobile device 410.

Data in user record templates 515 can also be utilised in rules and as smart-alert
responses allowing users to update data, resulting in dynamic sequencing that can be initiated
by changes in user records 535, once user instantiated templates have been created and linked
to create rule field values.

As a further example of the embodiments of the embodiment, the following text is

repeated:

For rosters 280, the top-tier published user-roster templates 303 can be created from a
user roster template 313, by identifying the fields in the template that are required to be
populated with user or instantiation data at the time of instantiation, if any. Users can
replicate published templates 300 versions of user roster templates 303 into user templates
310. To prepare for processing of templates, user data is added using either available
information in user records 324 to automatically populate fields required for the instantiation
or the user is required to enter additional data that is not available in the user records 324.
Once all fields are entered, middle-tier user templates 310 versions of user roster templates
313 are instantiated to create lower-tier user-instantiated templates 320 versions of user
rosters templates 323, which are processed by the rule engine 120 and recommendation

engine 182.

For this embodiment example, rosters are created for each specific intended purpose
along with the nominated role allocations and the selection of resources. Examples may
include : standard recommended health checks, courses of actions relating to the preparation
of health checks, briefings on symptoms, advise of media and related information, request for

user details, request for records relating to each of those events in the roster

User instantiated templates 320, which comprise user event 321, user schedules 322,

user rosters 323, and user records 324, are processed by the rule engine 120 to initiate user
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notifications 331, event triggers 125 and user smart-alerts 332. User responses 333 may

result in updating of user records 324.

The embodiments of the invention have application to, but are not limited to,
immunisations, community health care, personal development monitoring, health checks and

any other related event which is added to the specific schedule or roster.

In these cases, important information and media is loaded into the data records 140
repository. If updates of this information are needed, user templates 310 and published
templates 300 can be created. Events 210 are configured individually or as schedules 220.

Event templates can be instantiated in at least one schedule of events of at least one

user.

Interactions between events 210 of one user or between events of different users 250
are cross referenced, and the attributes of rules are added to define those interactions. Data is
stored as data records 140 for processing by the rule engine 120 and recommendation engine
182.

A sequence for health checks is established by using an event 111 for each scheduled
activity, which may be repeated, or dynamically sequenced depending upon other events for
the user or another user. A carer, guardian, schedule creator or other user may be notified by
the recommendation engine 182 if for any reason user responses 333 are not received in

accordance with each rule 100.

For a health administrator, for example, a schedule can be created so that all
participants are provided with user notifications 331 to remind them of their important
actions, preparations, distribution and collection of records 324 and prompt each role for

feedback on progress of tasks via the user responses 333.

Calendars and schedules of events can be converted into user templates 310 and
published templates 300, which may be selected by different groups of users, and processed
by the system according to user requirements and other instantiation data at the time or
instantiation into the user instantiated templates 320. In this manner, schedules that may be
used in one period can be reapplied across future periods of time, thereby reducing the

complexity of administration and increasing productivity of administrators and students.
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For health checks, a health plan created for typical users based upon standard advice
published by the health care industry. This can then be used by many users across future
periods of time. This ensures that each user is advised of user notifications 331. Using
smart-alerts 332 and user responses 333 received by fixed and mobile devices 170, users are
able to adjust the standard schedule to match their profile, as well as collect and log important
information. Relevant examples of such information include information on the health check
as scheduled, preparation, confirmation of meetings, adding of reports, details required for
health care claims, and dates that other related tasks need to conducted, such as confirmation
of available times, and completion of related health care activities such as pathology and
radiology. An event 210 or schedule 220 can also be configured for interacting with each
planned health check e.g. for where there are follow-on procedures relating to test results,
changes in health care advice specific to each user, and other health prevention schedules.
Schedules 220 and records 324 can be searched by the user and shared with other users and

health professionals or any other user, either on a temporary or perpetual basis.

Based upon the location and time zone attributes of an event 210 along with other
system and publicly available or licensed travel time data, the rule engine 120 and
recommendation engine 182 can incorporate travel time and adjust user notifications to
dynamically process user notifications 331, to ensure that all participants are able to attend on
time at an agreed location or at the same time. In a similar manner, for health checks
planning or any of the related examples, a phone conference can be scheduled for participants
in different time zones, ensuring that each participant’s user notifications 331 are adjusted for

time of day across the varying time zones.

The method of managing scheduled events in a network-hosted time management
system may alternatively be implemented in dedicated hardware such as one or more
integrated circuits performing the functions or sub functions of managing scheduled events in
a network-hosted time management system. Such dedicated hardware may include graphic
processors, digital signal processors, or one or more microprocessors and associated

memories.

Methods, apparatuses, and computer readable media for managing scheduled events

in a network-hosted time management system implemented using a computer system have
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been disclosed. The foregoing relates to the embodiment of the patent in health checks
planning and related applications, but modifications and/or changes can be made thereto
without departing from the scope of the invention. The embodiments of the embodiment are

illustrative and not restrictive.

Embodiments of the service comprise a method of creating templates by a user, then
using that template by either that user, or another user. This example illustrates the method
of embodiment for the following: therapy management for the various related roles including
patient, dependent, carer, nurse, clinician, clinical facility, This embodiment also
encapsulates related embodiments including events for medication, therapy preparation,

therapy execution, post-operative therapy, inpatient or outpatient services.

Referring to FIG. 6 for therapy management, the method 600 uses events and timing
information which is advised by healthcare providers and related health and well being
advisors as applicable to each user’s specific need. The method 600 commences processing
at step 610 (“Start”). In step 620, reusable non-user-specific templates are constructed by
users, including administrators, advisors, carer or user, as described in greater detail
hereinafter with reference to FIGS. 1-5. Each template comprises for each health therapy an
event, a notification, and an associated data record stored in a database repository accessible
via an electronic network coupled to the time management system. Examples of records
include date of preparation for that therapy, date of consultation, information related to the
progression of events for that therapy, content of questions and responses to answers,
addresses, maps, url links, media relating to events, advisory text as well as user created
records which can be added for storage of information. Each template is a combination of
records in a database repository with fields that relate one record type to another record type.
In step 630, at least one rule is included (defined) in each template. Each rule creates a
temporal relationship between (1) two or more events, or (2) an event and an associated data
record, to form at least one dynamic interrelated event schedule. Examples of rules may
relate to the timing between the progressions of events for that therapy, particularly when
events are missed, and there is a pre-determined constraint on when the next related event in
the sequence or any sequence of events that requires definition such as repeats or any other
specific periods between those events. In step 640, templates are instantiated by populating

the records of the templates with data to create at least one user-specific event schedule, or a
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multiple role roster, each having associated records. For therapies, rosters may be used to
manage the health pathway interaction between healthcare and wellness professionals as well
as the involvement of the patient’s nurse, family, friend, advocate, therapy or wellness
community or carer. Each roster is a set of interrelated event schedules for multiple user
roles. In step 650, event notification alert temporal data is monitored and at least one user
device is notified in response to the monitoring by initiating a smart-alert. The smart-alert
comprises a notification regarding an event in one or more schedules that require a reply from
a user device connected to the electronic network with user information to satisfy the rule
associated with the smart-alert. The requested information is stored in the associated data
record. In step 660, the reply to the smart-alert, comprising data to update the associated data
record, is received from a user (mobile or fixed) device (e.g. a personal computer, a laptop
computer, a tablet computer, a smartphone, a network accessible computer). For the therapy
and wellness embodiment, records include date of consultation, information related to the
progression of events for that therapy, content of questions and responses to answers,
addresses, maps, url links, media relating to events, advisory text as well as user created
records which can be added for storage of information. In step 670, based on a change to or
adding of user data in the associated data record, a rule, an event, a role, a data record, and/or
a notification is changed. Processing then ends or returns in step 680. This results in the
smart-alert notifications being delivered, and personalised for each user’s care plan. The
steps 620 to 670 may be repeatedly performed by use of an appropriate loop, or the method

600 may be repeatedly performed as required.

The embodiments of the invention enable users to manage a schedule of predefined
time critical events and associated records by creating templates, which contain sequences of
temporal events related by rules. These templates and rules can be used and reused multiple
times. The rules create relationships between events within the same schedule, and/or
between events within schedules that belong to the same user or multiple users. These
templates allow users to instantiate their own independent copy of the schedule of events and
if required customise the schedule of events to their requirements without changing the

original schedule template.

Because rules can apply across multiple schedules for a single user, interdependent

schedule templates can be created for management of complex temporal activities, such as
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but not limited to: management of medication, preparation for a therapy, the execution of a
therapy, inpatient process, outpatient process, fitness and other health prevention programs,
surgical dressings, pain management, recovery procedures, meeting schedules relating to a
therapy, dietary advice. Specific therapy management examples include pre-operative
management, post-operative management, admission preparation, discharge preparation,
carer management, nursing procedures, patient review processes, holistic medicine planning,
consumer self-care, remote care management, collaborations of health care participants and
managing life transitions as may be appropriate when a person requires a carer to take over
in-home care, or when a patient is admitted to a facility for their future healthcare
requirements, as per those events in the schedule or roster which defines the specific details
of this embodiment.

The rules can contain any logical expression and can trigger events such as creating
new records or smart-alerts. The rules can also refer to fields with stored records which
enables the schedules to respond to and be modified by external input. Therefore making the

schedules dynamic and changing automatically to external input.

Temporal data in schedules, rules and records can be absolute, relative to other events
or stored data records via rules, or entered manually or automatically when the template is
instantiated. Smart-alerts associated with the temporal events enables users to not only be
notified of events but also allow users to manually or automatically enter data that is
associated with the event alert that can be stored in records and used for temporal
relationships or event triggers. A related embodiment of smart-alerts enables notifications to
users via wearable devices such blue tooth connected devices providing text messages,
vibrations, enrolment of photos or voice notes and user responses at the time of notification.
As well, smart-alerts enable feedback and control of wearable devices such as medical

monitors and medication dispensers.

Event Alerts can be pre-event, upon event, or post event. Multiple alerts within a
defined timeframe can be aggregated into a single alert and can be acknowledged by a single

acknowledgement to reduce user disruption.

Templates and instantiated schedules can be viewed in either the time domain or in a
spatial relationship domain to facilitate, creation, editing, and viewing.
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The event may be in at least one schedule of events of at least one user. The temporal
relationships defined in the templates may each comprise a combination of absolute, relative,
calculated, and user-defined temporal relationship.

For this embodiment example, schedules are created for each specific intended
purpose, and may include: management of medication, preparation for a therapy, the
execution of a therapy, inpatient process, outpatient process, fitness, health prevention
programs, changing of surgical dressings, pain management, recovery procedures, meeting
schedules relating to a therapy, dietary advice, pre-operative management, post-operative
management, admission preparation, discharge preparation, carer management, nursing
procedures, patient review processes, holistic medicine planning, consumer self-care, remote
care management, collaborations of health care participants as per those events in the

schedule

Examples of records include birth date, gender, address, location of the user's mobile
device, health care identifier, insurance provider, health status, immunisation certificates,
doctor's reports, prescriptions, medical reports, health insurance claims, receipts, photos,
voicemail, video, calculated travel time, or any other record type which is referenced in the
specific schedule example of this embodiment.

By way of example of the method used in the embodiment of embodiments, and
relating back to the description previously recorded, schedules 110 are created by linking
more than one event 111 using rules and embedding data records 140 either associated with
the whole schedule 110, or linked to an individual event 111. Schedules 110 once created as
user instantiated templates (320 in FIG. 3) are processed by the rule engine 120 and
recommendation engine 182. Event triggers 125 initiate smart-alerts 130, which generate
user notifications (331 in FIG. 3). Smart-alerts 130 initiate user responses 333, which are
either stored in user records 324 or locally on the user device 330 if that device is not
connected to the electronic network. Once an electronic network is re-established, user

responses 333 are transferred to user records 324.

Smart-alert responses 333 can also generate event triggers 125 to initiate other user
events 321, user schedules or user rosters, either for that user or any other designated user by
the rule engine 120, which processes the user instantiated templates 320.




10

15

20

25

-55-

Users are tracked via the administration engine 180 engine, using user information
and contact lists for candidate users, which have not yet subscribed. Related information is
stored in data records 140.

The user can create published templates 300 from a user template 310, by identifying
the fields in the template that are required to be populated with user or instantiation data at
the time of instantiation. The instantiation relationship between published templates 300,
user templates 310, and user instantiated template 320 is tracked so that subsequent updates
of a published template 300 can flow through to user templates 310 and user instantiated
templates 320 providing that related user responses 333 are authorised for updating by the
user for each update.

For an existing published template 300, a user selects published templates 300 and
replicates those published templates 300 into user templates 310. To prepare for processing
of the template by the rule engine 120 and the recommendation engine 182, the user data 324
is added either using available information in the user records 324 to automatically populate
fields required for the instantiation, or the user is required to enter additional data which is
not available in the user records 324. Once all fields are entered, and other important data
held by the system 100 is added, such as time zone and location, the middle-tier user
templates 310 are instantiated to create lower-tier user instantiated templates 320. The
middle-tier user templates 310 include user event templates 311, user schedule templates 312,

user roster templates 313, and user record templates 314.

At the time of instantiation, associated template data is transferred 421, 422, 423 to
user rosters 430, user schedules 440 and user events 450. Notifications interact with the local
apps 558 on fixed and mobile devices 410, 560 as well as through standard iCalendar
notifications 414. Settings are available on the fixed or mobile device 410 to transfer user
records instance 424 to local data storage cache 411, so that this media is available when the
electronic network is disconnected. If the device 410 is connected to an electronic network,
user records instances 424 can be retrieved ether by links embedded in standard iCalendar
notification transactions or through system interactions with the app or processing instance

that is processing on the fixed or mobile device 410.
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Data in user record templates 515 can also be utilised in rules and as smart-alert
responses allowing users to update data, resulting in dynamic sequencing that can be initiated
by changes in user records 535, once user instantiated templates have been created and linked

to create rule field values.

As a further example of the embodiments of the embodiment, the following text is

repeated:

For rosters 280, the top-tier published user-roster templates 303 can be created from a
user roster template 313, by identifying the fields in the template that are required to be
populated with user or instantiation data at the time of instantiation, if any. Users can
replicate published templates 300 versions of user roster templates 303 into user templates
310. To prepare for processing of templates, user data is added using either available
information in user records 324 to automatically populate fields required for the instantiation
or the user is required to enter additional data that is not available in the user records 324.
Once all fields are entered, middle-tier user templates 310 versions of user roster templates
313 are instantiated to create lower-tier user-instantiated templates 320 versions of user
rosters templates 323, which are processed by the rule engine 120 and recommendation

engine 182.

For this embodiment example, rosters are created for each specific intended purpose
along with the nominated role allocations and the selection of resources. Examples may
include : management of medication (for example, medication events including the
administration or/or taking of a medication), preparation for a therapy, the execution of a
therapy, inpatient process, outpatient process, fitness, health prevention programs, changing
of surgical dressings, pain management, recovery procedures, meeting rosters relating to a
therapy, dietary advice, pre-operative management, post-operative management, admission
preparation, discharge preparation, carer management, nursing procedures, patient review
processes, holistic medicine planning, consumer self-care, remote care management,

collaborations of health care participants as per those events in the roster

User instantiated templates 320, which comprise user event 321, user schedules 322,

user rosters 323, and user records 324, are processed by the rule engine 120 to initiate user
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notifications 331, event triggers 125 and user smart-alerts 332. User responses 333 may

result in updating of user records 324.

The embodiments of the invention have application to, but are not limited to,
management of medication, preparation for a therapy (an example of a “therapy event”), the
execution of a therapy (an example of a “therapy event”), inpatient process, outpatient
process, fitness, health prevention programs, changing of surgical dressings, pain
management, recovery procedures, meeting rosters relating to a therapy, dietary advice, pre-
operative management, post-operative management, admission preparation, discharge
preparation, carer management, nursing procedures, patient review processes, holistic
medicine planning, consumer self-care, remote care management, collaborations of health

care participant and any other related event which is added to the specific schedule or roster.

In these cases, important information and media is loaded into the data records 140
repository. If updates of this information are needed, user templates 310 and published

templates 300 can be created. Events 210 are configured individually or as schedules 220.

Event templates can be instantiated in at least one schedule of events of at least one

user.

Interactions between events 210 of one user or between events of different users 250
are cross referenced, and the attributes of rules are added to define those interactions. Data is
stored as data records 140 for processing by the rule engine 120 and recommendation engine
182.

A sequence for therapy management is established by using an event 111 for each
scheduled activity (that is, each of a plurlaity of therapy events), which may be repeated, or
dynamically sequenced depending upon other events for the user or another user. A carer,
guardian, nurse or medical professional may be notified by the recommendation engine 182 if
for any reason user responses 333 are not received in accordance with each rule 100.

For a health care team, for example, all participants can be provided with user
notifications 331 to remind them of their roles, important actions, distribution and collection
of records 324 and prompt each role for feedback on progress of tasks via the user responses
333.
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Calendars and schedules of events can be converted into user templates 310 and
published templates 300, which may be selected by different groups of users, and processed
by the system according to user requirements and other instantiation data at the time or
instantiation into the user instantiated templates 320. In this manner, schedules that may be
used in one period can be reapplied across future periods of time, thereby reducing the

complexity of administration and increasing productivity of administrators and students.

For medication management, a protocol for one specific therapy example created for
one user can be used by many users across future periods of time. This ensures that patients
are advised of user notification 331. Using smart-alerts 332 and user responses 333 received
by fixed and mobile devices 170, patients are able to collect and log important information.
Relevant examples of such information include test results, reports, dates of expiry of
medications, symptoms, pain levels, date of next appointment or treatment, amount of stock
of medication at hand by the user, and dates that other related tasks need to conducted, such
as the need for prescriptions to ensure that prescribed medications are not disrupted. An
event 210 or schedule 220 can also be configured for interacting with each therapy, e.g. for
medications, to track the maximum period that medication can be administered, and
adjusting dosages depending on rule interactions. Schedules 220 and records 324 can be
searched by the user and shared with health professionals or any other user, either on a

temporary or perpetual basis.

Based upon the location and time zone attributes of an event 210 along with other
system and publicly available or licensed travel time data, the rule engine 120 and
recommendation engine 182 can incorporate travel time and adjust user notifications to
dynamically process user notifications 331, to ensure that all participants are able to attend on
time at an agreed location or at the same time. In a similar manner, for therapy management
or any of the related examples, a phone conference can be scheduled for participants in
different time zones, ensuring that each participant’s user notifications 331 are adjusted for

time of day across the varying time zones.

The method of managing scheduled events in a network-hosted time management
system may alternatively be implemented in dedicated hardware such as one or more

integrated circuits performing the functions or sub functions of managing scheduled events in
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a network-hosted time management system. Such dedicated hardware may include graphic
processors, digital signal processors, or one or more microprocessors and associated

memories.

Methods, apparatuses, and computer readable media for managing scheduled events
in a network-hosted time management system implemented using a computer system have
been disclosed. The foregoing relates to the embodiment of the patent in therapy
management and related applications, but modifications and/or changes can be made thereto
without departing from the scope of the invention. The embodiments of the embodiment are

illustrative and not restrictive.

Embodiments of the service comprise a method of creating templates by a user, then
using that template by either that user, or another user. This example illustrates the method
of embodiment for the following: education community. This example may apply to user
profile details such year of study, age, interest, optional study, tutorials, project allocation,
common purpose or specific participation requirement. This embodiment also encapsulates
related embodiments including templates for the entire academic community, either applying
to all of the community or a subset of that community, such as student body, parents,

guardians, teacher, administration, support staff and volunteer.

Referring to FI1G. 6 for the education community embodiment, the method 600 uses
events and timing information which administrators, coordinators, users or any another
advisor as applicable to each user’s specific need. The method 600 commences processing at
step 610 (“Start”). In step 620, reusable non-user-specific templates are constructed by users,
including administrators, co-ordinators, advisors, or users, as described in greater detail
hereinafter with reference to FIGS. 1-5. Each template comprises for each education
community sequence an event, a notification, and an associated data record stored in a
database repository accessible via an electronic network coupled to the time management
system. Examples of records include date of events, dates for preparation and follow-up,
information related to the progressions of events for that sequence, content of questions and
responses to answers, addresses, maps, url links, media relating to events, advisory text as
well as user created records which can be added for storage of information. Each template is

a combination of records in a database repository with fields that relate one record type to
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another record type. In step 630, at least one rule is included (defined) in each template.
Each rule creates a temporal relationship between (1) two or more events, or (2) an event and
an associated data record, to form at least one dynamic interrelated event schedule. Examples
of rules may relate to the timing between the progression of events for that education
community, particularly when events are missed, and there is a pre-determined constraint on
when the next related event in the sequence or any sequence of events that requires definition
such as repeats or any other specific periods between those events. In step 640, templates are
instantiated by populating the records of the templates with data to create at least one user-
specific event schedule, or a multiple role roster, each having associated records. For
education communities, rosters may be used to manage the various roles between the co-
ordinator and other users in the community with examples including student, teacher, tutor,
volunteer, attendee, guest, delegate, lecturer, facility manager, caterer, examiner, umpire,
marshaller, administrator, secretary or any other user activity in that community. Each roster
is a set of interrelated event schedules for multiple user roles. In step 650, event notification
alert temporal data is monitored and at least one user device is notified in response to the
monitoring by initiating a smart-alert. The smart-alert comprises a notification regarding an
event in one or more schedules that require a reply from a user device connected to the
electronic network with user information to satisfy the rule associated with the smart-alert.
The requested information is stored in the associated data record. In step 660, the reply to the
smart-alert, comprising data to update the associated data record, is received from a user
(mobile or fixed) device (e.g. a personal computer, a laptop computer, a tablet computer, a
smartphone, a network accessible computer). For the education community embodiment,
records include date of events, dates for preparation and follow-up, information related to the
progression of events for that sequence, content of questions and responses to answers,
addresses, maps, url links, media relating to events, advisory text as well as user created
records which can be added for storage of information. In step 670, based on a change to or
adding of user data in the associated data record, a rule, an event, a role, a data record, and/or
a notification is changed. Processing then ends or returns in step 680. This results in the
smart-alert notifications being delivered, and personalised for each user’s role in the
education community. The steps 620 to 670 may be repeatedly performed by use of an

appropriate loop, or the method 600 may be repeatedly performed as required.
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The embodiments of the invention enable users to manage a schedule of predefined
time critical events and associated records by creating templates, which contain sequences of
temporal events related by rules. These templates and rules can be used and reused multiple
times. The rules create relationships between events within the same schedule, and/or
between events within schedules that belong to the same user or multiple users. These
templates allow users to instantiate their own independent copy of the schedule of events and
if required customise the schedule of events to their requirements without changing the

original schedule template.

Because rules can apply across multiple schedules for a single user, interdependent
schedule templates can be created for management of complex temporal activities, such as
but not limited to: academic, governance, sports, volunteer, curriculum, tutorials, exam,
project, group work or any other situation associated with the education community as per

those events in the schedule or roster which defines the specific details of this embodiment.

The rules can contain any logical expression and can trigger events such as creating
new records or smart-alerts. The rules can also refer to fields with stored records which
enables the schedules to respond to and be modified by external input. Therefore making the

schedules dynamic and changing automatically to external input.

Temporal data in schedules, rules and records can be absolute, relative to other events
or stored data records via rules, or entered manually or automatically when the template is
instantiated. Smart-alerts associated with the temporal events enables users to not only be
notified of events but also allow users to manually or automatically enter data that is
associated with the event alert that can be stored in records and used for temporal
relationships or event triggers. One embodiment of smart-alerts enable feedback and control
of wearable devices which deliver notification text, provide vibration, and allow for user

responses.

Event Alerts can be pre-event, upon event, or post event. Multiple alerts within a
defined timeframe can be aggregated into a single alert and can be acknowledged by a single

acknowledgement to reduce user disruption.

Templates and instantiated schedules can be viewed in either the time domain or in a

spatial relationship domain to facilitate, creation, editing, and viewing.
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The event may be in at least one schedule of events of at least one user. The temporal
relationships defined in the templates may each comprise a combination of absolute, relative,
calculated, and user-defined temporal relationship.

For this embodiment example, schedules are created for each specific intended
purpose, and may include: academic, governance, sports, volunteer, curriculum, tutorials,
exam, project, group work or any other situation associated with the education community as

per those events in the schedule.

Examples of records include birth date, gender, address, location of the user's mobile
device, current year of study, examination results/certificates, sports results, reports, receipts,
photos, voicemail, video, calculated travel time, or any other record type which is referenced

in the specific schedule example of this embodiment.

By way of example of the method used in the embodiment of embodiments, and
relating back to the description previously recorded, schedules 110 are created by linking
more than one event 111 using rules and embedding data records 140 either associated with
the whole schedule 110, or linked to an individual event 111. Schedules 110 once created as
user instantiated templates (320 in FIG. 3) are processed by the rule engine 120 and
recommendation engine 182. Event triggers 125 initiate smart-alerts 130, which generate
user notifications (331 in FIG. 3). Smart-alerts 130 initiate user responses 333, which are
either stored in user records 324 or locally on the user device 330 if that device is not
connected to the electronic network. Once an electronic network is re-established, user

responses 333 are transferred to user records 324.

Smart-alert responses 333 can also generate event triggers 125 to initiate other user
events 321, user schedules or user rosters, either for that user or any other designated user by

the rule engine 120, which processes the user instantiated templates 320.

Users are tracked via the administration engine 180 engine, using user information
and contact lists for candidate users, which have not yet subscribed. Related information is

stored in data records 140.

The user can create published templates 300 from a user template 310, by identifying

the fields in the template that are required to be populated with user or instantiation data at
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the time of instantiation. The instantiation relationship between published templates 300,
user templates 310, and user instantiated template 320 is tracked so that subsequent updates
of a published template 300 can flow through to user templates 310 and user instantiated
templates 320 providing that related user responses 333 are authorised for updating by the

user for each update.

For an existing published template 300, a user selects published templates 300 and
replicates those published templates 300 into user templates 310. To prepare for processing
of the template by the rule engine 120 and the recommendation engine 182, the user data 324
is added either using available information in the user records 324 to automatically populate
fields required for the instantiation, or the user is required to enter additional data which is
not available in the user records 324. Once all fields are entered, and other important data
held by the system 100 is added, such as time zone and location, the middle-tier user
templates 310 are instantiated to create lower-tier user instantiated templates 320. The
middle-tier user templates 310 include user event templates 311, user schedule templates 312,

user roster templates 313, and user record templates 314.

At the time of instantiation, associated template data is transferred 421, 422, 423 to
user rosters 430, user schedules 440 and user events 450. Notifications interact with the local
apps 558 on fixed and mobile devices 410, 560 as well as through standard iCalendar
notifications 414. Settings are available on the fixed or mobile device 410 to transfer user
records instance 424 to local data storage cache 411, so that this media is available when the
electronic network is disconnected. If the device 410 is connected to an electronic network,
user records instances 424 can be retrieved ether by links embedded in standard iCalendar
notification transactions or through system interactions with the app or processing instance

that is processing on the fixed or mobile device 410.

Data in user record templates 515 can also be utilised in rules and as smart-alert
responses allowing users to update data, resulting in dynamic sequencing that can be initiated
by changes in user records 535, once user instantiated templates have been created and linked
to create rule field values.

As a further example of the embodiments of the embodiment, the following text is
repeated:
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For rosters 280, the top-tier published user-roster templates 303 can be created from a
user roster template 313, by identifying the fields in the template that are required to be
populated with user or instantiation data at the time of instantiation, if any. Users can
replicate published templates 300 versions of user roster templates 303 into user templates
310. To prepare for processing of templates, user data is added using either available
information in user records 324 to automatically populate fields required for the instantiation
or the user is required to enter additional data that is not available in the user records 324.
Once all fields are entered, middle-tier user templates 310 versions of user roster templates
313 are instantiated to create lower-tier user-instantiated templates 320 versions of user
rosters templates 323, which are processed by the rule engine 120 and recommendation
engine 182.

For this embodiment example, rosters are created for each specific intended purpose,
and may include: academic, governance, sports, volunteer, curriculum, tutorials, exam,
project, group work or any other situation associated with the education community as per

those events in the roster.

User instantiated templates 320, which comprise user event 321, user schedules 322,
user rosters 323, and user records 324, are processed by the rule engine 120 to initiate user
notifications 331, event triggers 125 and user smart-alerts 332. User responses 333 may

result in updating of user records 324.

The embodiments of the invention have application to, but are not limited to,
academic, governance, sports, volunteer, curriculum, tutorials, exam, project, group work or
any other situation associated with the education community and any other related event

which is added to the specific schedule or roster.

In these cases, important information and media is loaded into the data records 140
repository. If updates of this information are needed, user templates 310 and published
templates 300 can be created. Events 210 are configured individually or as schedules 220.

Event templates can be instantiated in at least one schedule of events of at least one

user.
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Interactions between events 210 of one user or between events of different users 250
are cross referenced, and the attributes of rules are added to define those interactions. Data is
stored as data records 140 for processing by the rule engine 120 and recommendation engine
182.

A sequence for an education community is established by using an event 111 for each
scheduled activity, which may be repeated, or dynamically sequenced depending upon other
events for the user or another user. Each role within the education community may be
notified by the recommendation engine 182 relating to user responses 333 in accordance with
each rule 100.

For each role in the education community, for example, all participants can be
provided with user notifications 331 to remind each role of important actions, distribution and
collection of records 324 and prompt each participant for feedback on progress of tasks via
the user responses 333.

Calendars and schedules of events can be converted into user templates 310 and
published templates 300, which may be selected by different groups of users, and processed
by the system according to user requirements and other instantiation data at the time or
instantiation into the user instantiated templates 320. In this manner, schedules that may be
used in one period can be reapplied across future periods of time, thereby reducing the
complexity of administration and increasing productivity of administrators and students.

For the education community, a protocol for one subject curriculum created by a co-
ordinator or user for one user can be used by many users across future periods of time. This
ensures that participants are advised of user notifications 331. Using smart-alerts 332 and
user responses 333 received by fixed and mobile devices 170, participants are able to collect
and log important information. Relevant examples of such information include assignments,
test results, reports, important dates, tutorials, project meetings, collaboration interaction and
dates that other related tasks that need to conducted.

An event 210 or schedule 220 can also be configured for interacting with group within
the education community, e.g. group assignments, collaborations, social interactions, etc.,
each schedule or roster adjusting depending on rule interactions. Schedules 220 and records

324 can be searched by the user and shared with other members in the education community.
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Based upon the location and time zone attributes of an event 210 along with other
system and publicly available or licensed travel time data, the rule engine 120 and
recommendation engine 182 can incorporate travel time and adjust user notifications to
dynamically process user notifications 331, to ensure that all participants are able to attend on
time at an agreed location or at the same time. In a similar manner, for the education
community or any of the related examples, a phone conference can be scheduled for
participants in different time zones, ensuring that each participant’s user notifications 331 are

adjusted for time of day across the varying time zones.

The method of managing scheduled events in a network-hosted time management
system may alternatively be implemented in dedicated hardware such as one or more
integrated circuits performing the functions or sub functions of managing scheduled events in
a network-hosted time management system. Such dedicated hardware may include graphic
processors, digital signal processors, or one or more microprocessors and associated

memories.

Methods, apparatuses, and computer readable media for managing scheduled events
in a network-hosted time management system implemented using a computer system have
been disclosed. The foregoing relates to the embodiment in education communities and
related applications, but modifications and/or changes can be made thereto without departing
from the scope of the invention. The embodiments of the embodiment are illustrative and not

restrictive.

Embodiments of the service comprise a method of creating templates by a user, then
using that template by either that user, or another user. This example illustrates the method
of embodiment for the following: sports community. This example may apply to users who
are spectators, participants, umpires, game official, trainers, support staff, volunteers, catering
staff, transport providers, dignitaries and those who are responsible for managing the
facilities and resources required for that sport. This embodiment also encapsulates related
embodiments including templates for competition games, training, multi-sports events,

touring, social occasions, and administration planning.
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Referring to FIG. 6 for the sports community embodiment, the method 600 uses
events and timing information which spectators, participants, umpires, game official, trainers,
support staff, volunteers, catering staff, transport providers, dignitaries and those who are
responsible for managing the facilities and resources required for that sport as applicable to
each user’s specific need. The method 600 commences processing at step 610 (“Start”). In
step 620, reusable non-user-specific templates are constructed by users, including
administrators, co-ordinators, advisors, or users, as described in greater detail hereinafter with
reference to FIGS. 1-5. Each template comprises for each sports community sequence an
event, a notification, and an associated data record stored in a database repository accessible
via an electronic network coupled to the time management system. Examples of records
include date of events, dates for preparation and follow-up, information related to the
progression of events for that sequence, content of questions and responses to answers,
addresses, maps, url links, media relating to events, advisory text as well as user created
records which can be added for storage of information. Each template is a combination of
records in a database repository with fields that relate one record type to another record type.
In step 630, at least one rule is included (defined) in each template. Each rule creates a
temporal relationship between (1) two or more events, or (2) an event and an associated data
record, to form at least one dynamic interrelated event schedule. Examples of rules may
relate to the timing between the progressions of events for that sports community, particularly
when events are missed, and there is a pre-determined constraint on when the next related
event in the sequence or any sequence of events that requires definition such as repeats or any
other specific periods between those events. In step 640, templates are instantiated by
populating the records of the templates with data to create at least one user-specific event
schedule, or a multiple role roster, each having associated records. For sports communities,
rosters may be used to manage the various roles between the co-ordinator and other users in
the community with examples including spectators, participants, umpires, game official,
trainers, support staff, volunteers, catering staff, transport providers, dignitaries and those
who are responsible for managing the facilities and resources required for that sport. Each
roster is a set of interrelated event schedules for multiple user roles. In step 650, event
notification alert temporal data is monitored and at least one user device is notified in

response to the monitoring by initiating a smart-alert. The smart-alert comprises a
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notification regarding an event in one or more schedules that require a reply from a user
device connected to the electronic network with user information to satisfy the rule associated
with the smart-alert. The requested information is stored in the associated data record. In
step 660, the reply to the smart-alert, comprising data to update the associated data record, is
received from a user (mobile or fixed) device (e.g. a personal computer, a laptop computer, a
tablet computer, a smartphone, a network accessible computer). For the sports community
embodiment, records include date of events, dates for preparation and follow-up, information
related to the progression of events for that sequence, content of questions and responses to
answers, addresses, maps, url links, media relating to events, advisory text as well as user
created records which can be added for storage of information. In step 670, based on a
change to or adding of user data in the associated data record, a rule, an event, a role, a data
record, and/or a notification is changed. Processing then ends or returns in step 680. This
results in the smart-alert notifications being delivered, and personalised for each user’s role in
the sports community. The steps 620 to 670 may be repeatedly performed by use of an
appropriate loop, or the method 600 may be repeatedly performed as required.

The embodiments of the invention enable users to manage a schedule of predefined
time critical events and associated records by creating templates, which contain sequences of
temporal events related by rules. These templates and rules can be used and reused multiple
times. The rules create relationships between events within the same schedule, and/or
between events within schedules that belong to the same user or multiple users. These
templates allow users to instantiate their own independent copy of the schedule of events and
if required customise the schedule of events to their requirements without changing the

original schedule template.

Because rules can apply across multiple schedules for a single user, interdependent
schedule templates can be created for management of complex temporal activities, such as
but not limited to: competition games, training, multi-sports events, touring, social
occasions, administration or any other situation associated with the sports community as per

those events in the schedule or roster which defines the specific details of this embodiment.

The rules can contain any logical expression and can trigger events such as creating

new records or smart-alerts. The rules can also refer to fields with stored records which
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enables the schedules to respond to and be modified by external input. Therefore making the

schedules dynamic and changing automatically to external input.

Temporal data in schedules, rules and records can be absolute, relative to other events
or stored data records via rules, or entered manually or automatically when the template is
instantiated. Smart-alerts associated with the temporal events enables users to not only be
notified of events but also allow users to manually or automatically enter data that is
associated with the event alert that can be stored in records and used for temporal
relationships or event triggers. A related embodiment of smart-alerts enables notifications to
users via wearable devices such blue tooth connected devices providing text messages,
vibrations, enrolment of photos or voice notes, and user responses such as adjusting for

scores, or other statistical details, at the time of notification.

Event Alerts can be pre-event, upon event, or post event. Multiple alerts within a
defined timeframe can be aggregated into a single alert and can be acknowledged by a single

acknowledgement to reduce user disruption.

Templates and instantiated schedules can be viewed in either the time domain or in a

spatial relationship domain to facilitate, creation, editing, and viewing.

The event may be in at least one schedule of events of at least one user. The temporal
relationships defined in the templates may each comprise a combination of absolute, relative,

calculated, and user-defined temporal relationship.

For this embodiment example, schedules are created for each specific intended
purpose, and may include: competition games, training, multi-sports events, touring, social
occasions, administration or any other situation associated with the sports community as per

those events in the schedule

Examples of records include birth date, gender, address, location of the user's mobile
device, current team and grade classification, competition results, sports results, reports,
receipts, photos, voicemail, video, calculated travel time, or any other record type which is

referenced in the specific schedule example of this embodiment.

By way of example of the method used in the embodiment of embodiments, and

relating back to the description previously recorded, schedules 110 are created by linking
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more than one event 111 using rules and embedding data records 140 either associated with
the whole schedule 110, or linked to an individual event 111. Schedules 110 once created as
user instantiated templates (320 in FIG. 3) are processed by the rule engine 120 and
recommendation engine 182. Event triggers 125 initiate smart-alerts 130, which generate
user notifications (331 in FIG. 3). Smart-alerts 130 initiate user responses 333, which are
either stored in user records 324 or locally on the user device 330 if that device is not
connected to the electronic network. Once an electronic network is re-established, user

responses 333 are transferred to user records 324.

Smart-alert responses 333 can also generate event triggers 125 to initiate other user
events 321, user schedules or user rosters, either for that user or any other designated user by

the rule engine 120, which processes the user instantiated templates 320.

Users are tracked via the administration engine 180 engine, using user information
and contact lists for candidate users, which have not yet subscribed. Related information is

stored in data records 140.

The user can create published templates 300 from a user template 310, by identifying
the fields in the template that are required to be populated with user or instantiation data at
the time of instantiation. The instantiation relationship between published templates 300,
user templates 310, and user instantiated template 320 is tracked so that subsequent updates
of a published template 300 can flow through to user templates 310 and user instantiated
templates 320 providing that related user responses 333 are authorised for updating by the

user for each update.

For an existing published template 300, a user selects published templates 300 and
replicates those published templates 300 into user templates 310. To prepare for processing
of the template by the rule engine 120 and the recommendation engine 182, the user data 324
is added either using available information in the user records 324 to automatically populate
fields required for the instantiation, or the user is required to enter additional data which is
not available in the user records 324. Once all fields are entered, and other important data
held by the system 100 is added, such as time zone and location, the middle-tier user

templates 310 are instantiated to create lower-tier user instantiated templates 320. The
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middle-tier user templates 310 include user event templates 311, user schedule templates 312,

user roster templates 313, and user record templates 314.

At the time of instantiation, associated template data is transferred 421, 422, 423 to
user rosters 430, user schedules 440 and user events 450. Notifications interact with the local
apps 558 on fixed and mobile devices 410, 560 as well as through standard iCalendar
notifications 414. Settings are available on the fixed or mobile device 410 to transfer user
records instance 424 to local data storage cache 411, so that this media is available when the
electronic network is disconnected. If the device 410 is connected to an electronic network,
user records instances 424 can be retrieved ether by links embedded in standard iCalendar
notification transactions or through system interactions with the app or processing instance

that is processing on the fixed or mobile device 410.

Data in user record templates 515 can also be utilised in rules and as smart-alert
responses allowing users to update data, resulting in dynamic sequencing that can be initiated
by changes in user records 535, once user instantiated templates have been created and linked

to create rule field values.

As a further example of the embodiments of the embodiment, the following text is

repeated:

For rosters 280, the top-tier published user-roster templates 303 can be created from a
user roster template 313, by identifying the fields in the template that are required to be
populated with user or instantiation data at the time of instantiation, if any. Users can
replicate published templates 300 versions of user roster templates 303 into user templates
310. To prepare for processing of templates, user data is added using either available
information in user records 324 to automatically populate fields required for the instantiation
or the user is required to enter additional data that is not available in the user records 324.
Once all fields are entered, middle-tier user templates 310 versions of user roster templates
313 are instantiated to create lower-tier user-instantiated templates 320 versions of user
rosters templates 323, which are processed by the rule engine 120 and recommendation

engine 182.

For this embodiment example, rosters are created for each specific intended purpose

along with the nominated role allocations and the selection of resources. Examples may
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include : competition games, training, multi-sports events, touring, social occasions,
administration or any other situation associated with the sports community as per those

events in the roster

User instantiated templates 320, which comprise user event 321, user schedules 322,
user rosters 323, and user records 324, are processed by the rule engine 120 to initiate user
notifications 331, event triggers 125 and user smart-alerts 332. User responses 333 may

result in updating of user records 324.

The embodiments of the invention have application to, but are not limited to,
competition games, training, multi-sports events, touring, social occasions, administration or
any other situation associated with the sports community as per those events in the roster and

any other related event which is added to the specific schedule or roster.

In these cases, important information and media is loaded into the data records 140
repository. If updates of this information are needed, user templates 310 and published

templates 300 can be created. Events 210 are configured individually or as schedules 220.

Event templates can be instantiated in at least one schedule of events of at least one

user.

Interactions between events 210 of one user or between events of different users 250
are cross referenced, and the attributes of rules are added to define those interactions. Data is
stored as data records 140 for processing by the rule engine 120 and recommendation engine
182.

A sequence for a sports community is established by using an event 111 for each
scheduled activity, which may be repeated, or dynamically sequenced depending upon other
events for the user or another user. Each role within the sports community may be notified
by the recommendation engine 182 relating to user responses 333 in accordance with each
rule 100.

For each role in the sports community, for example, all participants can be provided
with user notifications 331 to remind each role of important actions, distribution and
collection of records 324 and prompt each participant for feedback on progress of tasks via

the user responses 333.
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Calendars and schedules of events can be converted into user templates 310 and
published templates 300, which may be selected by different groups of users, and processed
by the system according to user requirements and other instantiation data at the time or
instantiation into the user instantiated templates 320. In this manner, schedules that may be
used in one period can be reapplied across future periods of time, thereby reducing the

complexity of administration and increasing productivity of administrators and students.

For a sports community a season of events for one team created by a coach, trainer,
manager or user can be used on many occasions by many other team across future periods of
time. This ensures that participants are advised of user notifications 331. Using smart-alerts
332 and user responses 333 received by fixed and mobile devices 170, participants are able to
collect and log important information. Relevant examples of such information include player

positions, confirmation, reserves for games, official roles, catering and support staff.

An event 210 or schedule 220 can also be configured for interacting with other teams
within the sports community as may be the case for finals series e.g. allocation of position,
official roles, financial statements, social interactions, etc., each schedule or roster adjusting
depending on rule interactions. Schedules 220 and records 324 can be searched by the user
and shared with other members in the community involved with that team.

Based upon the location and time zone attributes of an event 210 along with other
system and publicly available or licensed travel time data, the rule engine 120 and
recommendation engine 182 can incorporate travel time and adjust user notifications to
dynamically process user notifications 331, to ensure that all participants are able to attend on
time at an agreed location or at the same time. In a similar manner, for the sports community
or any of the related examples, a phone conference can be scheduled for participants in
different time zones, ensuring that each participant’s user notifications 331 are adjusted for

time of day across the varying time zones.

The method of managing scheduled events in a network-hosted time management
system may alternatively be implemented in dedicated hardware such as one or more
integrated circuits performing the functions or sub functions of managing scheduled events in

a network-hosted time management system. Such dedicated hardware may include graphic
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processors, digital signal processors, or one or more microprocessors and associated

memories.

Methods, apparatuses, and computer readable media for managing scheduled events
in a network-hosted time management system implemented using a computer system have
been disclosed. The foregoing relates to the embodiment in sports communities and related
applications, but modifications and/or changes can be made thereto without departing from
the scope of the invention. The embodiments of the embodiment are illustrative and not

restrictive.

Embodiments of the service comprise a method of creating templates by a user, then
using that template by either that user, or another user. This example illustrates the method
of embodiment for the following: meeting management. This example may apply to meeting
participants, official meeting roles, use of facilities and resources required for that particular
meeting. This embodiment also encapsulates related embodiments including templates for
formal meetings, social events, project management, not-for-profit administration, general
administration in any field, work programs, or any other application where roles, resources

and outcomes may be factors in a successful outcome for a meeting.

Referring to FIG. 6 for meeting management embodiments, the method 600 uses
events and timing information which meeting participants, official meeting roles, use of
facilities and resources required for that particular meeting. as applicable to each user’s
specific need. The method 600 commences processing at step 610 (“Start”). In step 620,
reusable non-user-specific templates are constructed by users, including administrators, co-
ordinators, advisors, or users, as described in greater detail hereinafter with reference to
FIGS. 1-5. Each template comprises for each meeting management sequence an event, a
notification, and an associated data record stored in a database repository accessible via an
electronic network coupled to the time management system. Examples of records include
date of events, dates for preparation and follow-up, information related to the progression of
events for that sequence, content of questions and responses to answers, agenda for meetings,
minutes of meetings, reports, action plans, addresses, maps, url links, media relating to
events, advisory text as well as user created records which can be added for storage of

information. Each template is a combination of records in a database repository with fields
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that relate one record type to another record type. In step 630, at least one rule is included
(defined) in each template. Each rule creates a temporal relationship between (1) two or
more events, or (2) an event and an associated data record, to form at least one dynamic
interrelated event schedule. Examples of rules may relate to the timing between the
progression of event for the community involved with a specific meeting, particularly when
events are missed, and there is a pre-determined constraint on when the next related event in
the sequence or any sequence of events that requires definition such as repeats or any other
specific periods between those events. In step 640, templates are instantiated by populating
the records of the templates with data to create at least one user-specific event schedule, or a
multiple role roster, each having associated records. For communities involved with
meetings, rosters may be used to manage the various roles between the co-ordinator and other
users in the meeting community with examples including meeting participants, official
meeting roles, use of facilities and resources required for that particular meeting. Each roster
is a set of interrelated event schedules for multiple user roles. In step 650, event notification
alert temporal data is monitored and at least one user device is notified in response to the
monitoring by initiating a smart-alert. The smart-alert comprises a notification regarding an
event in one or more schedules that require a reply from a user device connected to the
electronic network with user information to satisfy the rule associated with the smart-alert.
The requested information is stored in the associated data record. In step 660, the reply to the
smart-alert, comprising data to update the associated data record, is received from a user
(mobile or fixed) device (e.g. a personal computer, a laptop computer, a tablet computer, a
smartphone, a network accessible computer). For the meeting management embodiment,
records include date of events, dates for preparation and follow-up, information related to the
progression of events for that sequence, content of questions and responses to answers,
agenda for meetings, minutes of meetings, reports, action plans, addresses, maps, url links,
media relating to events, advisory text as well as user created records which can be added for
storage of information. In step 670, based on a change to or adding of user data in the
associated data record, a rule, an event, a role, a data record, and/or a notification is changed.
Processing then ends or returns in step 680. This results in the smart-alert notifications being

delivered, and personalised for each user’s role in the community of users involved in that
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meeting. The steps 620 to 670 may be repeatedly performed by use of an appropriate loop, or
the method 600 may be repeatedly performed as required.

The embodiments of the invention enable users to manage a schedule of predefined
time critical events and associated records by creating templates, which contain sequences of
temporal events related by rules. These templates and rules can be used and reused multiple
times. The rules create relationships between events within the same schedule, and/or
between events within schedules that belong to the same user or multiple users. These
templates allow users to instantiate their own independent copy of the schedule of events and
if required customise the schedule of events to their requirements without changing the

original schedule template.

Because rules can apply across multiple schedules for a single user, interdependent
schedule templates can be created for management of complex temporal activities, such as
but not limited to: formal meetings, social events, project management, not-for-profit
administration, governance, routine meetings, general administration in any field, work
programs, meetings of officials and participant, symposium or any other situation associated
with meeting management as per those events in the schedule or roster which defines the

specific details of this embodiment.

The rules can contain any logical expression and can trigger events such as creating
new records or smart-alerts. The rules can also refer to fields with stored records which
enables the schedules to respond to and be modified by external input. Therefore making the
schedules dynamic and changing automatically to external input.

Temporal data in schedules, rules and records can be absolute, relative to other events
or stored data records via rules, or entered manually or automatically when the template is
instantiated. Smart-alerts associated with the temporal events enables users to not only be
notified of events but also allow users to manually or automatically enter data that is
associated with the event alert that can be stored in records and used for temporal
relationships or event triggers. A related embodiment of smart-alerts enables notifications to
users via wearable devices such blue tooth connected devices providing text messages,
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vibrations, enrolment of photos or voice notes and user responses such as voting at the time

of notification.

Event Alerts can be pre-event, upon event, or post event. Multiple alerts within a
defined timeframe can be aggregated into a single alert and can be acknowledged by a single

acknowledgement to reduce user disruption.

Templates and instantiated schedules can be viewed in either the time domain or in a

spatial relationship domain to facilitate, creation, editing, and viewing.

The event may be in at least one schedule of events of at least one user. The temporal
relationships defined in the templates may each comprise a combination of absolute, relative,

calculated, and user-defined temporal relationship.

For this embodiment example, schedules are created for each specific intended
purpose, and may include: formal meetings, social events, project management, not-for-profit
administration, governance, routine meetings, general administration in any field, work
programs, meetings of officials and participant, symposium or any other situation associated

with meeting management as per those events in the schedule

Examples of records include minutes of meeting, agenda, outcomes, project
milestones, reports, certificates, official documentation, correspondence, receipts, photos,
voicemail, video, calculated travel time, or any other record type which is referenced in the

specific schedule example of this embodiment.

By way of example of the method used in the embodiment of embodiments, and
relating back to the description previously recorded, schedules 110 are created by linking
more than one event 111 using rules and embedding data records 140 either associated with
the whole schedule 110, or linked to an individual event 111. Schedules 110 once created as
user instantiated templates (320 in FIG. 3) are processed by the rule engine 120 and
recommendation engine 182. Event triggers 125 initiate smart-alerts 130, which generate
user notifications (331 in FIG. 3). Smart-alerts 130 initiate user responses 333, which are
either stored in user records 324 or locally on the user device 330 if that device is not
connected to the electronic network. Once an electronic network is re-established, user

responses 333 are transferred to user records 324.
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Smart-alert responses 333 can also generate event triggers 125 to initiate other user
events 321, user schedules or user rosters, either for that user or any other designated user by
the rule engine 120, which processes the user instantiated templates 320.

Users are tracked via the administration engine 180 engine, using user information
and contact lists for candidate users, which have not yet subscribed. Related information is
stored in data records 140.

The user can create published templates 300 from a user template 310, by identifying
the fields in the template that are required to be populated with user or instantiation data at
the time of instantiation. The instantiation relationship between published templates 300,
user templates 310, and user instantiated template 320 is tracked so that subsequent updates
of a published template 300 can flow through to user templates 310 and user instantiated
templates 320 providing that related user responses 333 are authorised for updating by the
user for each update.

For an existing published template 300, a user selects published templates 300 and
replicates those published templates 300 into user templates 310. To prepare for processing
of the template by the rule engine 120 and the recommendation engine 182, the user data 324
is added either using available information in the user records 324 to automatically populate
fields required for the instantiation, or the user is required to enter additional data which is
not available in the user records 324. Once all fields are entered, and other important data
held by the system 100 is added, such as time zone and location, the middle-tier user
templates 310 are instantiated to create lower-tier user instantiated templates 320. The
middle-tier user templates 310 include user event templates 311, user schedule templates 312,

user roster templates 313, and user record templates 314.

At the time of instantiation, associated template data is transferred 421, 422, 423 to
user rosters 430, user schedules 440 and user events 450. Notifications interact with the local
apps 558 on fixed and mobile devices 410, 560 as well as through standard iCalendar
notifications 414. Settings are available on the fixed or mobile device 410 to transfer user
records instance 424 to local data storage cache 411, so that this media is available when the
electronic network is disconnected. If the device 410 is connected to an electronic network,
user records instances 424 can be retrieved ether by links embedded in standard iCalendar
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notification transactions or through system interactions with the app or processing instance

that is processing on the fixed or mobile device 410.

Data in user record templates 515 can also be utilised in rules and as smart-alert
responses allowing users to update data, resulting in dynamic sequencing that can be initiated
by changes in user records 535, once user instantiated templates have been created and linked
to create rule field values.

As a further example of the embodiments of the embodiment, the following text is
repeated:

For rosters 280, the top-tier published user-roster templates 303 can be created from a
user roster template 313, by identifying the fields in the template that are required to be
populated with user or instantiation data at the time of instantiation, if any. Users can
replicate published templates 300 versions of user roster templates 303 into user templates
310. To prepare for processing of templates, user data is added using either available
information in user records 324 to automatically populate fields required for the instantiation
or the user is required to enter additional data that is not available in the user records 324.
Once all fields are entered, middle-tier user templates 310 versions of user roster templates
313 are instantiated to create lower-tier user-instantiated templates 320 versions of user
rosters templates 323, which are processed by the rule engine 120 and recommendation
engine 182.

For this embodiment example, rosters are created for each specific intended purpose
along with the nominated role allocations and the selection of resources. Examples may
include : formal meetings, social events, project management, not-for-profit administration,
governance, routine meetings, general administration in any field, work programs, meetings
of officials and participant, symposium or any other situation associated with meeting

management as per those events in the roster

User instantiated templates 320, which comprise user event 321, user schedules 322,
user rosters 323, and user records 324, are processed by the rule engine 120 to initiate user
notifications 331, event triggers 125 and user smart-alerts 332. User responses 333 may
result in updating of user records 324.
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The embodiments of the invention have application to, but are not limited to,
immunisations, community health care, personal development monitoring, health checks and

any other related event which is added to the specific schedule or roster.

In these cases, important information and media is loaded into the data records 140
repository. If updates of this information are needed, user templates 310 and published
templates 300 can be created. Events 210 are configured individually or as schedules 220.

Event templates can be instantiated in at least one schedule of events of at least one

user.

Interactions between events 210 of one user or between events of different users 250
are cross referenced, and the attributes of rules are added to define those interactions. Data is
stored as data records 140 for processing by the rule engine 120 and recommendation engine
182.

A sequence for meeting management is established by using an event 111 for each
scheduled activity, which may be repeated, or dynamically sequenced depending upon other
events for the user or another user. Each role for the specific meeting community may be
notified by the recommendation engine 182 relating to user responses 333 in accordance with
each rule 100.

For each role in the meeting community, for example, all participants can be provided
with user notifications 331 to remind each role of important actions, distribution and
collection of records 324 and prompt each participant for feedback on progress of tasks via
the user responses 333.

Calendars and schedules of events can be converted into user templates 310 and
published templates 300, which may be selected by different groups of users, and processed
by the system according to user requirements and other instantiation data at the time or
instantiation into the user instantiated templates 320. In this manner, schedules that may be
used in one period can be reapplied across future periods of time, thereby reducing the

complexity of administration and increasing productivity of administrators and students.

For meeting management, a protocol for one group of participants created by a co-

ordinator or user can be used on many occasions by many other user groups across future
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periods of time. This ensures that participants are advised of user notifications 331. Using
smart-alerts 332 and user responses 333 received by fixed and mobile devices 170,
participants are able to collect and log important information. Relevant examples of such
information include agenda, meeting minutes, progress reports, correspondence, collaboration

interactions and dates that other related tasks that need to conducted.

An event 210 or schedule 220 can also be configured for interacting with group within
the community applicable to that meeting, e.g. allocation of roles and actions, progress in the
completion of actions, reports, financial statements, governance processes, group work
collaborations, social interactions, etc., each schedule or roster adjusting depending on rule
interactions. Schedules 220 and records 324 can be searched by the user and shared with

other members in the community involved with each meeting.

Based upon the location and time zone attributes of an event 210 along with other
system and publicly available or licensed travel time data, the rule engine 120 and
recommendation engine 182 can incorporate travel time and adjust user notifications to
dynamically process user notifications 331, to ensure that all participants are able to attend on
time at an agreed location or at the same time. In a similar manner, for meeting management
or any of the related examples, a phone conference can be scheduled for participants in
different time zones, ensuring that each participant’s user notifications 331 are adjusted for

time of day across the varying time zones.

The method of managing scheduled events in a network-hosted time management
system may alternatively be implemented in dedicated hardware such as one or more
integrated circuits performing the functions or sub functions of managing scheduled events in
a network-hosted time management system. Such dedicated hardware may include graphic
processors, digital signal processors, or one or more microprocessors and associated

memories.

Methods, apparatuses, and computer readable media for managing scheduled events
in a network-hosted time management system implemented using a computer system have
been disclosed. The foregoing relates to the embodiment in meeting management and related

applications, but modifications and/or changes can be made thereto without departing from
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the scope of the invention. The embodiments of the embodiment are illustrative and not

restrictive.

Embodiments of the service comprise a method of creating templates by a user, then
using that template by either that user, or another user. This example illustrates the method
of embodiment for the following: travel or group travel. This example may apply to travel
participants including the tourist, tour organiser, tour guide, transport operators, caterers,
hoteliers and any combination of air, bus, train, taxi or private operator. This embodiment
also encapsulates related embodiments including tour options, management of symposium

travel and events, preparatory schedules, timetables and other temporal related plan.

Referring to FIG. 6 for travel embodiments, the method 600 uses events and timing
information for a tourist, tour organiser, tour guide, transport operators, caterers, hoteliers and
any combination of air, bus, train, taxi or private operator as applicable to each user’s specific
need. The method 600 commences processing at step 610 (“Start”). In step 620, reusable
non-user-specific templates are constructed by users, including administrators, co-ordinators,
advisors, or users, as described in greater detail hereinafter with reference to FIGS. 1-5.

Each template comprises for each travel sequence an event, a notification, and an associated
data record stored in a database repository accessible via an electronic network coupled to the
time management system. Examples of records include itineraries, directions, payment dates,
date of events, dates for preparation and follow-up, information related to the progression of
events for that sequence, content of questions and responses to answers, addresses, maps, url
links, media relating to events, advisory text as well as user created records which can be
added for storage of information. Each template is a combination of records in a database
repository with fields that relate one record type to another record type. In step 630, at least
one rule is included (defined) in each template. Each rule creates a temporal relationship
between (1) two or more events, or (2) an event and an associated data record, to form at least
one dynamic interrelated event schedule. Examples of rules may relate to the timing between
the progressions of events for travel arrangements, particularly when events are missed, and
there is a pre-determined constraint on when the next related event in the sequence or any
sequence of events that requires definition such as repeats or any other specific periods
between those events. In step 640, templates are instantiated by populating the records of the

templates with data to create at least one user-specific event schedule, or a multiple role
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roster, each having associated records. For travel embodiments, rosters may be used to
manage the various roles between the co-ordinator and other users in the community with
examples including tourist, tour organiser, tour guide, transport operators, caterers, hoteliers
and any combination of air, bus, train, taxi or private operator as applicable to each user’s
specific need. Each roster is a set of interrelated event schedules for multiple user roles. In
step 650, event notification alert temporal data is monitored and at least one user device is
notified in response to the monitoring by initiating a smart-alert. The smart-alert comprises a
notification regarding an event in one or more schedules that require a reply from a user
device connected to the electronic network with user information to satisfy the rule associated
with the smart-alert. The requested information is stored in the associated data record. In
step 660, the reply to the smart-alert, comprising data to update the associated data record, is
received from a user (mobile or fixed) device (e.g. a personal computer, a laptop computer, a
tablet computer, a smartphone, a network accessible computer). For travel embodiments,
records include itineraries, directions, payment dates, date of events, dates for preparation and
follow-up, information related to the progression of events for that sequence, content of
questions and responses to answers, addresses, maps, url links, media relating to events,
advisory text as well as user created records which can be added for storage of information.
In step 670, based on a change to or adding of user data in the associated data record, a rule,
an event, a role, a data record, and/or a notification is changed. Processing then ends or
returns in step 680. This results in the smart-alert notifications being delivered, and
personalised for each user’s role in the travel community. The steps 620 to 670 may be
repeatedly performed by use of an appropriate loop, or the method 600 may be repeatedly

performed as required.

The embodiments of the invention enable users to manage a schedule of predefined
time critical events and associated records by creating templates, which contain sequences of
temporal events related by rules. These templates and rules can be used and reused multiple
times. The rules create relationships between events within the same schedule, and/or
between events within schedules that belong to the same user or multiple users. These

templates allow users to instantiate their own independent copy of the schedule of events and
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if required customise the schedule of events to their requirements without changing the

original schedule template.

Because rules can apply across multiple schedules for a single user, interdependent
schedule templates can be created for management of complex temporal activities, such as
but not limited to: tour itinerary, group itinerary, optional tourist activities, optional catering
options, optional transport alternatives, administration of tourists, financial interactions, as
per those events in the schedule or roster which defines the specific details of this

embodiment.

The rules can contain any logical expression and can trigger events such as creating
new records or smart-alerts. The rules can also refer to fields with stored records which
enables the schedules to respond to and be modified by external input. Therefore making the

schedules dynamic and changing automatically to external input.

Temporal data in schedules, rules and records can be absolute, relative to other events
or stored data records via rules, or entered manually or automatically when the template is
instantiated. Smart-alerts associated with the temporal events enables users to not only be
notified of events but also allow users to manually or automatically enter data that is
associated with the event alert that can be stored in records and used for temporal
relationships or event triggers. A related embodiment of smart-alerts enables notifications to
users via wearable devices such blue tooth connected devices providing text messages,
vibrations, enrolment of photos or voice notes and user responses such as advising choices at

the time of notification.

Event Alerts can be pre-event, upon event, or post event. Multiple alerts within a
defined timeframe can be aggregated into a single alert and can be acknowledged by a single

acknowledgement to reduce user disruption.

Templates and instantiated schedules can be viewed in either the time domain or in a

spatial relationship domain to facilitate, creation, editing, and viewing.

The event may be in at least one schedule of events of at least one user. The temporal
relationships defined in the templates may each comprise a combination of absolute, relative,

calculated, and user-defined temporal relationship.
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For this embodiment example, schedules are created for each specific intended
purpose, and may include: tour itinerary, group itinerary, optional tourist activities, optional
catering options, optional transport alternatives, administration of tourists, financial

interactions, as per those events in the schedule

Examples of records include birth date, gender, address, location of the user's mobile
device, identification records, passport details, driver's license, visas, itinerary, catering plans,
documentation, correspondence, receipts, photos, voicemail, video, calculated travel time, or
any other record type which is referenced in the specific schedule example of this

embodiment.

By way of example of the method used in the embodiment of embodiments, and
relating back to the description previously recorded, schedules 110 are created by linking
more than one event 111 using rules and embedding data records 140 either associated with
the whole schedule 110, or linked to an individual event 111. Schedules 110 once created as
user instantiated templates (320 in FIG. 3) are processed by the rule engine 120 and
recommendation engine 182. Event triggers 125 initiate smart-alerts 130, which generate
user notifications (331 in FIG. 3). Smart-alerts 130 initiate user responses 333, which are
either stored in user records 324 or locally on the user device 330 if that device is not
connected to the electronic network. Once an electronic network is re-established, user

responses 333 are transferred to user records 324.

Smart-alert responses 333 can also generate event triggers 125 to initiate other user
events 321, user schedules or user rosters, either for that user or any other designated user by

the rule engine 120, which processes the user instantiated templates 320.

Users are tracked via the administration engine 180 engine, using user information
and contact lists for candidate users, which have not yet subscribed. Related information is

stored in data records 140.

The user can create published templates 300 from a user template 310, by identifying
the fields in the template that are required to be populated with user or instantiation data at
the time of instantiation. The instantiation relationship between published templates 300,
user templates 310, and user instantiated template 320 is tracked so that subsequent updates

of a published template 300 can flow through to user templates 310 and user instantiated
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templates 320 providing that related user responses 333 are authorised for updating by the

user for each update.

For an existing published template 300, a user selects published templates 300 and
replicates those published templates 300 into user templates 310. To prepare for processing
of the template by the rule engine 120 and the recommendation engine 182, the user data 324
is added either using available information in the user records 324 to automatically populate
fields required for the instantiation, or the user is required to enter additional data which is
not available in the user records 324. Once all fields are entered, and other important data
held by the system 100 is added, such as time zone and location, the middle-tier user
templates 310 are instantiated to create lower-tier user instantiated templates 320. The
middle-tier user templates 310 include user event templates 311, user schedule templates 312,

user roster templates 313, and user record templates 314.

At the time of instantiation, associated template data is transferred 421, 422, 423 to
user rosters 430, user schedules 440 and user events 450. Notifications interact with the local
apps 558 on fixed and mobile devices 410, 560 as well as through standard iCalendar
notifications 414. Settings are available on the fixed or mobile device 410 to transfer user
records instance 424 to local data storage cache 411, so that this media is available when the
electronic network is disconnected. If the device 410 is connected to an electronic network,
user records instances 424 can be retrieved ether by links embedded in standard iCalendar
notification transactions or through system interactions with the app or processing instance
that is processing on the fixed or mobile device 410.

Data in user record templates 515 can also be utilised in rules and as smart-alert
responses allowing users to update data, resulting in dynamic sequencing that can be initiated
by changes in user records 535, once user instantiated templates have been created and linked

to create rule field values.

As a further example of the embodiments of the embodiment, the following text is

repeated:

For rosters 280, the top-tier published user-roster templates 303 can be created from a
user roster template 313, by identifying the fields in the template that are required to be

populated with user or instantiation data at the time of instantiation, if any. Users can
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replicate published templates 300 versions of user roster templates 303 into user templates
310. To prepare for processing of templates, user data is added using either available
information in user records 324 to automatically populate fields required for the instantiation
or the user is required to enter additional data that is not available in the user records 324.
Once all fields are entered, middle-tier user templates 310 versions of user roster templates
313 are instantiated to create lower-tier user-instantiated templates 320 versions of user
rosters templates 323, which are processed by the rule engine 120 and recommendation

engine 182.

For this embodiment example, rosters are created for each specific intended purpose
along with the nominated role allocations and the selection of resources. Examples may
include: tour itinerary, group itinerary, optional tourist activities, optional catering options,
optional transport alternatives, administration of tourists, financial interactions, as per those

events in the schedule

User instantiated templates 320, which comprise user event 321, user schedules 322,
user rosters 323, and user records 324, are processed by the rule engine 120 to initiate user
notifications 331, event triggers 125 and user smart-alerts 332. User responses 333 may
result in updating of user records 324.

The embodiments of the invention have application to, but are not limited to, tour
itinerary, group itinerary, optional tourist activities, optional catering options, optional
transport alternatives, administration of tourists, financial interactions and any other related

event which is added to the specific schedule or roster.

In these cases, important information and media is loaded into the data records 140
repository. If updates of this information are needed, user templates 310 and published

templates 300 can be created. Events 210 are configured individually or as schedules 220.

Event templates can be instantiated in at least one schedule of events of at least one

user.

Interactions between events 210 of one user or between events of different users 250
are cross referenced, and the attributes of rules are added to define those interactions. Data is
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stored as data records 140 for processing by the rule engine 120 and recommendation engine
182.

A sequence for travel is established by using an event 111 for each scheduled activity,
which may be repeated, or dynamically sequenced depending upon other events for the user
or another user. Each role for the specific travel community may be notified by the
recommendation engine 182 relating to user responses 333 in accordance with each rule 100.

For each role in the travel community, for example, all participants can be provided
with user notifications 331 to remind each role of important actions, distribution and
collection of records 324 and prompt each participant for feedback on progress of tasks via

the user responses 333.

Calendars and schedules of events can be converted into user templates 310 and
published templates 300, which may be selected by different groups of users, and processed
by the system according to user requirements and other instantiation data at the time or
instantiation into the user instantiated templates 320. In this manner, schedules that may be
used in one period can be reapplied across future periods of time, thereby reducing the

complexity of administration and increasing productivity of administrators and students.

For travel, an itinerary for one group of tourists created by a co-ordinator such as a
travel agent, tour guide or user can be used on many occasions by many other tours across
future periods of time. This ensures that participants are advised of user notifications 331.
Using smart-alerts 332 and user responses 333 received by fixed and mobile devices 170,
participants are able to collect and log important information. Relevant examples of such
information include itineraries, details of travel bookings, confirmations, transport
instructions, travel time, interactions and dates that other related tasks that need to be

conducted.

An event 210 or schedule 220 can also be configured for interacting with group within
the community applicable to each tour e.g. allocation of roles and provision of travel services,
financial statements, social interactions, restaurant booking, etc., each schedule or roster
adjusting depending on rule interactions. Schedules 220 and records 324 can be searched by

the user and shared with other members in the community involved with that tour.
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Based upon the location and time zone attributes of an event 210 along with other
system and publicly available or licensed travel time data, the rule engine 120 and
recommendation engine 182 can incorporate travel time and adjust user notifications to
dynamically process user notifications 331, to ensure that all participants are able to attend on
time at an agreed location or at the same time. In a similar manner, for travel or any of the
related examples, a phone conference can be scheduled for participants in different time
zones, ensuring that each participant’s user notifications 331 are adjusted for time of day

across the varying time zones.

The method of managing scheduled events in a network-hosted time management
system may alternatively be implemented in dedicated hardware such as one or more
integrated circuits performing the functions or sub functions of managing scheduled events in
a network-hosted time management system. Such dedicated hardware may include graphic
processors, digital signal processors, or one or more microprocessors and associated

memories.

Methods, apparatuses, and computer readable media for managing scheduled events
in a network-hosted time management system implemented using a computer system have
been disclosed. The foregoing relates to the embodiment in travel and related applications,
but modifications and/or changes can be made thereto without departing from the scope of

the invention. The embodiments of the embodiment are illustrative and not restrictive.

Embodiments of the service comprise a method of creating templates by a user, then
using that template by either that user, or another user. This example illustrates the method
of embodiment for the following: church community. This example may apply to users who
are members of the congregation, religious leaders, support staff, volunteers, catering staff,
transport providers, musicians, dignitaries and those who are responsible for managing the
facilities and resources required for that church or any activity that the church community is
involved in. This embodiment also encapsulates related embodiments including templates for
church services, marriage, baptism, social event, youth group, fund raiser, mission or any

other activity that the church community is involved in.




10

15

20

25

30

-90-

Referring to FI1G. 6 for church community embodiments, the method 600 uses events
and timing information which members of the congregation, religious leaders, support staff,
volunteers, catering staff, transport providers, musicians, dignitaries and those who are
responsible for managing the facilities and resources required for that church or any activity
that the church community is involved in as applicable to each user’s specific need. The
method 600 commences processing at step 610 (“Start”). In step 620, reusable non-user-
specific templates are constructed by users, including administrators, co-ordinators, advisors,
or users, as described in greater detail hereinafter with reference to FIGS. 1-5. Each template
comprises for each church community sequence an event, a notification, and an associated
data record stored in a database repository accessible via an electronic network coupled to the
time management system. Examples of records include date of events, dates for preparation
and follow-up, information related to the progression of events for that sequence, content of
questions and responses to answers, addresses, maps, url links, media relating to events,
advisory text as well as user created records which can be added for storage of information.
Each template is a combination of records in a database repository with fields that relate one
record type to another record type. In step 630, at least one rule is included (defined) in each
template. Each rule creates a temporal relationship between (1) two or more events, or (2) an
event and an associated data record, to form at least one dynamic interrelated event schedule.
Examples of rules may relate to the timing between the progressions of events for that church
community, particularly when events are missed, and there is a pre-determined constraint on
when the next related event in the sequence or any sequence of events that requires definition
such as repeats or any other specific periods between those events. In step 640, templates are
instantiated by populating the records of the templates with data to create at least one user-
specific event schedule, or a multiple role roster, each having associated records. For church
communities, rosters may be used to manage the various roles between the co-ordinator and
other users in the community with examples including members of the congregation,
religious leaders, support staff, volunteers, catering staff, transport providers, musicians,
dignitaries and those who are responsible for managing the facilities and resources required
for that church or any activity that the church community. Each roster is a set of interrelated
event schedules for multiple user roles. In step 650, event notification alert temporal data is

monitored and at least one user device is notified in response to the monitoring by initiating a
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smart-alert. The smart-alert comprises a notification regarding an event in one or more
schedules that require a reply from a user device connected to the electronic network with
user information to satisfy the rule associated with the smart-alert. The requested information
is stored in the associated data record. In step 660, the reply to the smart-alert, comprising
data to update the associated data record, is received from a user (mobile or fixed) device
(e.g. a personal computer, a laptop computer, a tablet computer, a smartphone, a network
accessible computer). For church community embodiments, records include date of events,
dates for preparation and follow-up, information related to the progression of events for that
sequence, content of questions and responses to answers, addresses, maps, url links, media
relating to events, advisory text as well as user created records which can be added for
storage of information. In step 670, based on a change to or adding of user data in the
associated data record, a rule, an event, a role, a data record, and/or a notification is changed.
Processing then ends or returns in step 680. This results in the smart-alert notifications being
delivered, and personalised for each user’s role in the church community. The steps 620 to
670 may be repeatedly performed by use of an appropriate loop, or the method 600 may be

repeatedly performed as required.

The embodiments of the invention enable users to manage a schedule of predefined
time critical events and associated records by creating templates, which contain sequences of
temporal events related by rules. These templates and rules can be used and reused multiple
times. The rules create relationships between events within the same schedule, and/or
between events within schedules that belong to the same user or multiple users. These
templates allow users to instantiate their own independent copy of the schedule of events and
if required customise the schedule of events to their requirements without changing the

original schedule template.

Because rules can apply across multiple schedules for a single user, interdependent
schedule templates can be created for management of complex temporal activities, such as
but not limited to: church services, marriage, baptism, social event, youth group, fund raiser,
mission or any other activity that the church community is involved in as per those events in

the schedule or roster which defines the specific details of this embodiment.
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The rules can contain any logical expression and can trigger events such as creating
new records or smart-alerts. The rules can also refer to fields with stored records which
enables the schedules to respond to and be modified by external input. Therefore making the

schedules dynamic and changing automatically to external input.

Temporal data in schedules, rules and records can be absolute, relative to other events
or stored data records via rules, or entered manually or automatically when the template is
instantiated. Smart-alerts associated with the temporal events enables users to not only be
notified of events but also allow users to manually or automatically enter data that is
associated with the event alert that can be stored in records and used for temporal
relationships or event triggers. A related embodiment of smart-alerts enables notifications to
users via wearable devices such blue tooth connected devices providing text messages,

vibrations, enrolment of photos or voice notes and user responses at the time of notification.

Event Alerts can be pre-event, upon event, or post event. Multiple alerts within a
defined timeframe can be aggregated into a single alert and can be acknowledged by a single

acknowledgement to reduce user disruption.

Templates and instantiated schedules can be viewed in either the time domain or in a

spatial relationship domain to facilitate, creation, editing, and viewing.

The event may be in at least one schedule of events of at least one user. The temporal
relationships defined in the templates may each comprise a combination of absolute, relative,

calculated, and user-defined temporal relationship.

For this embodiment example, schedules are created for each specific intended
purpose, and may include: church services, marriage, baptism, social event, youth group,
fund raiser, mission or any other activity that the church community is involved in as per

those events in the schedule.

Examples of records include scripture references, run sheet for each service, location
of the user's mobile device, certificates of baptism, marriage, records of donations, other
receipts, catering plans, documentation, correspondence, photos, voicemail, video, calculated
travel time, or any other record type which is referenced in the specific schedule example of

this embodiment.
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By way of example of the method used in the embodiment of embodiments, and
relating back to the description previously recorded, schedules 110 are created by linking
more than one event 111 using rules and embedding data records 140 either associated with
the whole schedule 110, or linked to an individual event 111. Schedules 110 once created as
user instantiated templates (320 in FIG. 3) are processed by the rule engine 120 and
recommendation engine 182. Event triggers 125 initiate smart-alerts 130, which generate
user notifications (331 in FIG. 3). Smart-alerts 130 initiate user responses 333, which are
either stored in user records 324 or locally on the user device 330 if that device is not
connected to the electronic network. Once an electronic network is re-established, user

responses 333 are transferred to user records 324.

Smart-alert responses 333 can also generate event triggers 125 to initiate other user
events 321, user schedules or user rosters, either for that user or any other designated user by

the rule engine 120, which processes the user instantiated templates 320.

Users are tracked via the administration engine 180 engine, using user information
and contact lists for candidate users, which have not yet subscribed. Related information is

stored in data records 140.

The user can create published templates 300 from a user template 310, by identifying
the fields in the template that are required to be populated with user or instantiation data at
the time of instantiation. The instantiation relationship between published templates 300,
user templates 310, and user instantiated template 320 is tracked so that subsequent updates
of a published template 300 can flow through to user templates 310 and user instantiated
templates 320 providing that related user responses 333 are authorised for updating by the

user for each update.

For an existing published template 300, a user selects published templates 300 and
replicates those published templates 300 into user templates 310. To prepare for processing
of the template by the rule engine 120 and the recommendation engine 182, the user data 324
is added either using available information in the user records 324 to automatically populate
fields required for the instantiation, or the user is required to enter additional data which is
not available in the user records 324. Once all fields are entered, and other important data
held by the system 100 is added, such as time zone and location, the middle-tier user
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templates 310 are instantiated to create lower-tier user instantiated templates 320. The
middle-tier user templates 310 include user event templates 311, user schedule templates 312,

user roster templates 313, and user record templates 314.

At the time of instantiation, associated template data is transferred 421, 422, 423 to
user rosters 430, user schedules 440 and user events 450. Notifications interact with the local
apps 558 on fixed and mobile devices 410, 560 as well as through standard iCalendar
notifications 414. Settings are available on the fixed or mobile device 410 to transfer user
records instance 424 to local data storage cache 411, so that this media is available when the
electronic network is disconnected. If the device 410 is connected to an electronic network,
user records instances 424 can be retrieved ether by links embedded in standard iCalendar
notification transactions or through system interactions with the app or processing instance

that is processing on the fixed or mobile device 410.

Data in user record templates 515 can also be utilised in rules and as smart-alert
responses allowing users to update data, resulting in dynamic sequencing that can be initiated
by changes in user records 535, once user instantiated templates have been created and linked

to create rule field values.

As a further example of the embodiments of the embodiment, the following text is

repeated:

For rosters 280, the top-tier published user-roster templates 303 can be created from a
user roster template 313, by identifying the fields in the template that are required to be
populated with user or instantiation data at the time of instantiation, if any. Users can
replicate published templates 300 versions of user roster templates 303 into user templates
310. To prepare for processing of templates, user data is added using either available
information in user records 324 to automatically populate fields required for the instantiation
or the user is required to enter additional data that is not available in the user records 324.
Once all fields are entered, middle-tier user templates 310 versions of user roster templates
313 are instantiated to create lower-tier user-instantiated templates 320 versions of user
rosters templates 323, which are processed by the rule engine 120 and recommendation

engine 182.
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For this embodiment example, rosters are created for each specific intended purpose
along with the nominated role allocations and the selection of resources. Examples may
include : church services, marriage, baptism, social event, youth group, fund raiser, mission
or any other activity that the church community is involved in as per those events in the

roster.

User instantiated templates 320, which comprise user event 321, user schedules 322,
user rosters 323, and user records 324, are processed by the rule engine 120 to initiate user
notifications 331, event triggers 125 and user smart-alerts 332. User responses 333 may

result in updating of user records 324.

The embodiments of the invention have application to, but are not limited to, church
services, marriage, baptism, social event, youth group, fund raiser, mission and any other

related event which is added to the specific schedule or roster.

In these cases, important information and media is loaded into the data records 140
repository. If updates of this information are needed, user templates 310 and published
templates 300 can be created. Events 210 are configured individually or as schedules 220.

Event templates can be instantiated in at least one schedule of events of at least one

user.

Interactions between events 210 of one user or between events of different users 250
are cross referenced, and the attributes of rules are added to define those interactions. Data is
stored as data records 140 for processing by the rule engine 120 and recommendation engine
182.

A sequence for the church community is established by using an event 111 for each
scheduled activity, which may be repeated, or dynamically sequenced depending upon other
events for the user or another user. Each role for the specific church community may be
notified by the recommendation engine 182 relating to user responses 333 in accordance with
each rule 100.

For each role in the church community, for example, all participants can be provided

with user notifications 331 to remind each role of important actions, distribution and
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collection of records 324 and prompt each participant for feedback on progress of tasks via

the user responses 333.

Calendars and schedules of events can be converted into user templates 310 and
published templates 300, which may be selected by different groups of users, and processed
by the system according to user requirements and other instantiation data at the time or
instantiation into the user instantiated templates 320. In this manner, schedules that may be
used in one period can be reapplied across future periods of time, thereby reducing the

complexity of administration and increasing productivity of administrators and students.

For a church community, a set of events for one type of church service for one group
of parishioners created by a co-ordinator in the church, or any other user in the church
community can be used on many occasions for other church services across future periods of
time, and with different church goers. This ensures that parishioners are advised of user
notifications 331. Using smart-alerts 332 and user responses 333 received by fixed and
mobile devices 170, participants are able to collect and log important information. Relevant
examples of such information include the sequence of church services, confirmations,
preparation, transport instructions, travel time, interactions and dates that other related tasks
that need to be conducted.

An event 210 or schedule 220 can also be configured for interacting with group within
the community applicable to each tour e.g. allocation of roles and provision of travel services,
financial statements, social interactions, restaurant booking, etc., each schedule or roster
adjusting depending on rule interactions. Schedules 220 and records 324 can be searched by

the user and shared with other members in the community involved with that tour.

Based upon the location and time zone attributes of an event 210 along with other
system and publicly available or licensed travel time data, the rule engine 120 and
recommendation engine 182 can incorporate travel time and adjust user notifications to
dynamically process user notifications 331, to ensure that all participants are able to attend on
time at an agreed location or at the same time. In a similar manner, for the church
embodiment or any of the related examples, a phone conference can be scheduled for
participants in different time zones, ensuring that each participant’s user notifications 331 are
adjusted for time of day across the varying time zones.
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The method of managing scheduled events in a network-hosted time management
system may alternatively be implemented in dedicated hardware such as one or more
integrated circuits performing the functions or sub functions of managing scheduled events in
a network-hosted time management system. Such dedicated hardware may include graphic
processors, digital signal processors, or one or more microprocessors and associated

memories.

Methods, apparatuses, and computer readable media for managing scheduled events in a
network-hosted time management system implemented using a computer system have been
disclosed. The foregoing relates to the embodiment in church community and related applications,
but modifications and/or changes can be made thereto without departing from the scope of the

invention. The embodiments of the embodiment are illustrative and not restrictive.
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CLAIMS:
The claims defining the invention are as follows:

1. A method for managing scheduled events in a network-hosted time

management system implemented using a computer system, the method comprising:

constructing reusable non-user-specific schedule templates each comprising an event,
a notification, and an associated data record stored in a database repository accessible via an
electronic network coupled to said time management system, each template being a
combination of records in a database repository with fields that relate one record type to

another record type;

including, in each template, at least one rule, each rule creating a temporal
relationship between at least two events, or an event and an associated data record, to

form at least one dynamic interrelated event schedule;

instantiating templates by populating said records of said templates with data to create
at least one user-specific event schedule, or a multiple role roster, each having associated
records, each roster being a set of interrelated event schedules for multiple user roles;

monitoring event notification alert temporal data and notifying at least one user device
by initiating a smart-alert, said smart-alert comprising a notification regarding an event in at
least one schedule that requires a reply from a user device connected to the electronic
network with user information to satisfy the rule associated with the smart-alert, the smart
alert prompting a user to operate the at least one user device to enter data that is associated
with the event for at least one of temporal relationships and an event trigger, said requested

information being stored in the associated data record;

receiving from a user device a reply to the smart-alert comprising data to update the
associated data record; and

based on a change to data in said associated data record, changing at least one of:
a schedule,
arule,

an event,
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arole,
a data record, and
a notification.

2. The method as claimed in claim 1, wherein said event is in at least one

schedule of events of at least one user.

3. The method as claimed in claim 1, wherein the temporal relationships defined
in said templates each comprises a combination of absolute, relative, calculated, and user-

defined temporal relationship.

4. The method as claimed in claim 1, comprising recommending a template to a

user based on a user attribute, activity, or current location of the user device..
5. The method as claimed in claim 1, comprising:

caching instantiated templates and associated data records in at least one local
storage device of an electronic device that can access the electronic network for issuing a
smart-alert when said electronic device is disconnected from the network-hosted time

management system;

storing a reply to said smart-alert on said local storage device until said

electronic device is connected to the network-hosted time management system; and

transferring said reply to said smart-alert to the network-hosted time management
system.

6. The method as claimed in claim 1, comprising receiving from a user device
the current geographic location of the user device and based on that location information

creating or modifying at least one of:
a schedule,
arule,
an event,
arole,

a data record, and
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a notification.

7. The method defined by claim 6 wherein based on that location information the
at least one of the schedule, the rule, the event, the role, the data record and the notification is
modified in accordance with at least one of a national, state and local jurisdiction health-

related requirement and a health advisory body recommendation.

8. The method defined by any one of the preceding claims wherein the reusable non-
user specific schedule templates are constructed by at least one of health administrators,

health advisers and user.

9. A method defined by any one of the preceding claims wherein at least one of the

non-user specific schedule templates comprises a health related event.

10. A method defined by any one of the preceding claims wherein the at least one rule

relates the timing between two health related events.

11. A method defined by any one of the preceding claims comprising the step of
instantiating at least one of the reusable non-user specific schedule template by populating
the records of the templates with data to create at least one user-specific event schedule, or a

multiple role roster.

12. A method defined by claim 11 comprising the step of using the user-specified
event schedule, or the multiple role roster, to manage the health pathway interaction between
at least one of health care professionals, nurses, family, friends, advocates and carers.

13. A method defined by either one of claim 11 and claim 12 wherein the user-
specified event schedule, or the multiple role roster, comprises a set of interrelated event

schedules for multiple user roles.

14. A method defined by any one of the claims 11 to 13 comprising the step of
monitoring event notification alert temporal data and notifying at least one user device in

response to the monitoring by initiating a smart alert.

15. A method defined by any one of the claims 11 to 14 comprising the step of
changing at least one of a rule, an event, a role, a data record, and/or a notification in
response to at least one of a change to and an addition to user data in the associated data

record.
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16. A method defined by any one of the claims 7 to 15 wherein the health related
event comprises at least one of a vaccination, an immunisation, a health check, a family nurse
evaluation, a symptom briefing, media and related information advice, a medication event, a

therapy event, and a request for user details.

17. A method defined by any one of the claims 7 to 16 wherein the instantiated data
records comprise at least one of health status information, immunisation certification
information, prescription information, medical report information, and health insurance claim

information.

18. The method as claimed in claim 1, wherein templates and user records are
adapted to be categorised, stored, searched, and viewed by system- or user-defined context

specific categories and tags.

19.  The method as claimed in claim 1, comprising sharing in part or whole a
user’s account including any event schedules, templates, and an associated data records

between users using permission controls of the network-hosted time management system.

20.  The method as claimed in claim 1, comprising identifying and notifying the
user of any conflicts between events in a user’s schedules or events in shared schedules from

other users and recommending possible changes to those events to avoid or minimise conflict.

21. The method as claimed in claim 1, comprising publishing a template by the

network-hosted time management system for use by another user.

22.  The method as claimed in of claim 1, comprising viewing a template and an
instantiated template by the network-hosted time management system in a time-domain view

or an event-relationship view.

23. The method as claimed in claim 1, comprising displaying on a display device
temporal events simultaneously as a wide time frame in summary and a shorter range of

events in detail.

24. The method as claimed in claim 1, comprising printing at least one of a
template and an instantiated template.
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25.  The method as claimed in claim 1, comprising allocating specific users to

roster roles.

26. The method as claimed in claim 25, wherein the allocating is performed either

automatically via predefined rules or manually.

27. An apparatus for managing scheduled events in a network-hosted time
management system implemented using a computer system, the computer system comprising
a processing unit and a memory storing data and a computer program, the processing unit and

memory configured when executing the computer program to perform a method comprising:

constructing reusable non-user-specific templates each comprising an event, a
notification, and an associated data record stored in a database repository accessible via an
electronic network coupled to said time management system, each template being a
combination of records in a database repository with fields that relate one record type to
another record type;

including, in each template, at least one rule, each rule creating a temporal
relationship between at least two events, or an event and an associated data record, to form at

least one dynamic interrelated event schedule;

instantiating templates by populating said records of said templates with data to create
at least one user-specific event schedule, or a multiple role roster, each having associated

records, each roster being a set of interrelated event schedules for multiple user roles;

monitoring event notification alert temporal data and notifying at least one user device
by initiating a smart-alert, said smart-alert comprising a notification regarding an event in at
least one schedule that requires a reply from a user device connected to the electronic
network with user information to satisfy the rule associated with the smart-alert, the smart
alert prompting a user to operate the at least one user device to enter data that is associated
with the event for at least one of temporal relationships and an event trigger, said requested
information being stored in the associated data record;

receiving from a user device the reply to the smart-alert comprising data to update the

associated data record; and

based on a change to data in said associated data record, changing at least one of:
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a schedule,
arule,
an event,
arole,
a data record, and
a notification.

28. The apparatus as claimed in claim 27, wherein the method, performed by the
processing unit and memory executing the computer program, comprises allocating specific

users to roster roles.

29. The apparatus as claimed in claim 28, wherein the allocating is performed

either automatically via predefined rules or manually.

30. The apparatus as claimed in any one of the claims 27 to 29 wherein the processing
unit and memory are configured when executing the computer program to perform the steps

of the method defined in any one of the claims 1 to 26.

31. A non-transitory computer readable medium having recorded therein a
computer program for managing scheduled events in a network-hosted time management

system implemented using a computer system, the computer program comprising:

code for constructing reusable non-user-specific templates each comprising an event,
a notification, and an associated data record stored in a database repository accessible via an
electronic network coupled to said time management system, each template being a
combination of records in a database repository with fields that relate one record type to

another record type;

code for including, in each template, at least one rule, each rule creating a temporal
relationship between at least two events, or an event and an associated data record, to form at

least one dynamic interrelated event schedule;

code for instantiating templates by populating said records of said templates with data

to create at least one user-specific event schedule, or a multiple role roster, each having
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associated records, each roster being a set of interrelated event schedules for multiple user

roles;

code for monitoring event notification alert temporal data and notifying at least one
user device by initiating a smart-alert, said smart-alert comprising a notification regarding an
event in at least one schedule that requires a reply from a user device connected to the
electronic network with user information to satisfy the rule associated with the smart-alert,
the smart alert prompting a user to operate the at least one user device to enter data that is
associated with the event for at least one of temporal relationships and an event trigger, said

requested information being stored in the associated data record;

code for receiving from a user device the reply to the smart-alert comprising data to
update the associated data record; and

code for, based on a change to data in said associated data record, changing at least

one of:
a schedule,
arule,
an event,
arole,
a data record, and

a notification.

32.  The computer readable medium as claimed in claim 31, wherein the computer

program comprises code for allocating specific users to roster roles.

33. The computer readable medium as claimed in claim 32, wherein the

allocating is performed either automatically via predefined rules or manually.

34.  The computer readable medium as claimed in any one of the claims wherein
the computer program comprises code for the steps of the method defined by any one of the
claims 1 to 26.




