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. COMVUNI CATI ONS NETWORK SYSTEM A nmanagenent systemfo I on

comuni cations network systemis proviged which will allewiem information
conmuni cation service provider to obtarn information about the quality of

conmmuni cation services to custoners through managin ' er which an
i nformati on communi cati ons network %@%T%ﬁgfrs af f ect Mmmmwm[em A
managenent system (10) for an infornmation conmunicati on,%o(#}oejg Work system
according to the present invention conprises neans ( 12) r recording a

problem start tine of the information comunications network system neans

(1 4) for recordANAGEMERT SYSTEM AND VBINAGEMENTMETHODOFOR noni t or
center (30) after the problem has been resol ved, and neans ( 16) for

conputing a probl eREGATRINICARMURIEATIONG RErevORKaS¥sTiENE and fromthe
time of contact to the custoner.

A management system for an information communications network system is
provided which will allow an information communication service provider to obtain
information about the quality of communication services to customers through managing
the time over which an information communications network system is affected by a
problem. A management system (10) for an information communications network system
according to the present invention comprises means (12) for recording a problem start
time of the information communications network system, means (14) for recording a time
of contact made to a customer by a monitor center (30) after the problem has been
resolved, and means (16) for computing a problem duration time from the problem start

time and from the time of contact to the customer,



