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INTENTION ACQUISITION METHOD, ELECTRONIC DEVICE AND 

COMPUTER-READABLE STORAGE MEDIUM 

ABSTRACT 

An intention acquisition method, an electronic device and a computer-readable 

computer storage are provided. The method includes the following steps of: 

segmenting a text sentence into multiple words; mapping the multiple words obtained 

by segmentation to preset keywords; determining an intention node most semantically 

approximate to the mapped words in a preset knowledge graph; performing semantic 

supplementing on the most approximate intention node according to a preset 

supplementing manner to obtain a supplemented intention node; if the supplemented 

intention node is an egress node, acquiring detailed intention information associated 

with the supplemented intention node in a specified range in a detailed intention layer 

of the knowledge graph according to intention information corresponding to the 

supplemented intention node, and determining an intention of a user according to the 

acquired detailed intention information; and if the supplemented intention node is a 

non-egress node, determining the intention of the user according to a preset query 

mode. According to the disclosure, migration efficiency and a human-computer 

interaction response speed are improved. 
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