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Figure 3

User makes purchase at Merchant using registered 

credit card

Purchase transaction details transmitted to bank and transaction 

details forwarded to rewards server

Rewards server determines if transaction satisfies criteria for tax-free 

transaction, then creates and transmits a tax-free invoice to the Merchant

Merchant responds to rewards server with issuing request, and rewards 

server issues a tax-free transaction on behalf of the Merchant to the User

Rewards server transmits the issued tax-free invoice to Customs system
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Once User leaves the country, Rewards server triggers validation of issued 

tax-free invoice with Customs system

User is informed about the successful validation
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