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A custoner-centric travel information managenent
system i ncl udes one user record dedi cated to each
travel user, a user information storage area
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(57) Abstract: A customer-centric travel
information management system includes
one user record dedicated to each travel user,
a user information storage area configured
to store information release authorizations,
personal request information, information
input into the user information storage
area for transmission to the user, and a
user identification; a user interface; a
customer profiles database; and plural travel
segment records, each travel segment record
including travel segment data generated by a
specific travel provider, a trigger generating
provider notice information upon changes
in the travel segment data, and a user
notification information section generating
user notification information upon changes
in the travel segment data by the specific
travel provider.
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