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CLAIMS 
What is claimed is: 

 

1.  A first communication terminal comprising:  

one or more processors; and  

one or more memories stored thereon computer-executable instructions that are 

executable by the one or more processors to perform acts comprising:  

acquiring an image;  

obtaining an information code according to the image, the information code being 

pre-associated with a second communication number of a second 

communication terminal; and  

sending call information including the information code and a first communication 

of a first communication terminal to a server, to request the server to initiate a 

call between the first communication terminal and the second communication 

terminal based at least in part on the call information, the call being initiated 

without the first communication terminal having the second communication 

number. 

 

2.  The first communication terminal of claim 1, wherein the acquiring the image includes 

using a camera device to capture the image. 

 

3.  The first communication terminal of claim 2, wherein the first communication terminal 

includes the camera device. 

 

4.  The first communication terminal of claim 1, wherein the image includes:  

a barcode image;  

a two-dimensional code image; or  

a three-dimensional code image. 

 

5.  The first communication terminal of claim 1, wherein the sending the call information 

to the server includes requesting the server to determine the second communication number 

according to the information code. 

 

6.  The first communication terminal of claim 5, wherein the sending the call information 

to the server further includes requesting the server to establish a communication between 

the first communication terminal and the second communication terminal according to the 

first communication number and the second communication number. 
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7.  The first communication terminal of claim 1, wherein the call information further 

includes an identification representing the first communication number. 

 

8.  A communication establishment method comprising:  

acquiring an image;  

obtaining an information code according to the image, the information code being 

pre-associated with a second communication number of a second communication 

terminal; and  

sending call information including the information code and a first communication of a 

first communication terminal to a server, to request the server to initiate a call 

between the first communication terminal and the second communication 

terminal based at least in part on the call information, the call being initiated 

without the first communication terminal having the second communication 

number. 

 

9.  The communication establishment method of claim 8, wherein the acquiring the 

image includes using a camera device to capture the image. 

 

10.  The communication establishment method of claim 8, wherein the call information 

further includes an identification representing the first communication number. 

 

11.  The communication establishment method of claim 8, wherein the image includes:  

a barcode image;  

a two-dimensional code image; or  

a three-dimensional code image. 

 

12.  The communication establishment method of claim 8, wherein the sending the call 

information to the server includes requesting the server to determine the second 

communication number according to the information code. 

 

13.  The communication establishment method of claim 12, wherein the sending the call 

information to the server further includes requesting the server to establish a communication 

between the first communication terminal and the second communication terminal according 

to the first communication number and the second communication number. 
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14.  A communication establishment method comprising:  

receiving call information at a server from a first communication terminal, the call 

information being attached with a first communication number corresponding to 

the first communication terminal and an information code, wherein a 

corresponding relationship between the information code and a second 

communication number corresponding to a second communication is stored in 

the server;  

acquiring the second communication number corresponding to the second 

communication terminal according to the information code; and  

establishing, via the server, a communication between the first communication 

terminal and the second communication terminal, without providing the second 

communication number to the first communication terminal. 

 

15.  The communication establishment method of claim 14, wherein the acquiring the 

second communication number includes:  

obtaining corresponding order data according to the information code; and  

acquiring the second communication number from the order data. 

 

16.  The communication establishment method of claim 14, wherein the acquiring the 

second communication number includes:  

acquiring corresponding customer identity information according to the information 

code; and  

acquiring the second communication number according to the customer identity 

information. 

 

17.  The communication establishment method of claim 14, further comprising:  

setting an end event for a corresponding relationship between the information code 

and the second communication number;  

detecting that the end event occurs; and  

dissolving the corresponding relationship between the information code and the 

second communication number. 

 

18.  The communication establishment method of claim 14, wherein:  

the information code includes order data;  

the end event is determined according to a state of the order data; and  

the end event includes an invalidation of the order data. 
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19.  The communication establishment method of claim 14, further comprising:  

allocating a temporary communication number to the call information, the temporary 

communication number being associated with the second communication 

number; and  

returning the temporary communication number to the first communication terminal to 

display the temporary communication number instead of the second communication 

number at the first communication terminal. 

 

20.  The communication establishment method of claim 14, further comprising:  

allocating a first temporary communication number and a second temporary 

communication number to the call information, the first temporary communication 

number being associated with the second communication number, the second 

temporary communication number being associated with the first communication 

number, the first temporary communication number being same as or different 

from the second temporary communication number;  

returning the first temporary communication number to the first communication 

terminal to display the first temporary communication number instead of the 

second communication number at the first communication terminal; and  

returning the second temporary communication number to the second 

communication terminal to display the second temporary communication number 

instead of the first communication number at the second communication terminal. 


