- Abstract A METHOD FOR PROVI DI NG REAL- TI ME MONI TORI NTS OF A
DATA NETWORK TO A PLURALI TY OF USERS' A nethod is I@‘MM provi di ng
~real-time nohitoring of conponents of a data networKk to ality of
users. A nmanager gathers data regarding zl d corrponents QWG anal yses said
data to determ ne the status of each cohg nent. Each user is assocjated
with a conmuni cati ons address and a subscription period, and is al ['ocat ed
user perm sAbstract 0 access said data and the status of t he conponents. |f
the subscription period associated with a user has not expired, the'wser is
provided with real-tinme access to said data and the status of: the :

component s | A MEVHOIRFOR WROVIANG REAL-FIME MORN RN @9&:@4&@%&% arm

using the comunications_address assocl at
states that occur i PEMBATAMNETWARK KO Al?é.lURhlslTNetDIﬁUS&EIQS‘ to actess.
The manager anal yses the data w thout regard to said user perm ssions.
Fi gure 3 o

A method is disclosed for providing real-time monitoring of components of a data

5 network to a plurality of users. A manager gathers data regarding said
components and analyses said data to determine the status of each component.
Each user is associated with a communications address and a subscription
period, and is allocated user permissions to access said data and the status of the

| " components. If the subscription period associated with a user has not expired,

10 the user is provided with real-time access to said data and the status of the
components in accordance with said user's permissions, and Is notified using the
communications address assoclated with said user of any alarm states that occur
in components that the user has permission to access. The manager analyses
the data without regard to said user permissions.
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