;-.10123456e3e' TX$BBC\ KRVK WBXTTX * = 0 8 AUG 2002 COWVPUTERI ZED
DI SPUTE RESOLUTI ON SYSTEM AND NETWWWB‘%MTHE | N\VENTI ON ' This invention
rel ates generally to dispute resol re particularly to on-line
aut onat ed di@@&@@gﬁﬁ?' ution among adv¥#'€e parties in a confidential

envionnent . FERENCE TO N&QTI ONS This appl'PERYHR is a
continuation-in-part of applicati l " er 09/130,154 filed August

6, 1998, incorporated herein by referggge,, 10 BACKGROUND OF THE | |

At the present tine, it is readily appare%lt that a better way to MM
di sputes has | ong been needed. Courtroomtrials, once thought to be the

only way to resolCOMPIEERIZED DISPYTE ¢ HT1@
can be unsatisfactory for all

concerned parties. The resulting

di sappointnent with traditional litigation drove 15 the creation of the
al ternative dispute resolution FIBEROF THEMNYENTHNever, conventional ADR,
al t hough sonetines helpful, is still costly and the results are often

unaccept abl e. An unt ol d Thismrentiof refateseneralty taidisputiresohitipe ahdmoset t | enent ,
but have not been resolved for reasons that have nothing to do with their
merits. Theg prpagralari?@o bmlinnaitermated digpretesolotibhemgigeadvarse pditiés inlae parties
are best suited to settle those disputes but need a systemthat creates the

opportunity f Qonf@ntiblednvirenmesgcessful -settle their clains easily,
effectively, and inexpensively. WO 001 08582 SUMVARY OF THE | NVENTI ON

PCTNS99/ 17737 I n general, in a first aspect, the invention features a claim
resol ution nmethod. The nethod involves testing pairs of non-equal val ues,

submtted by two adver €RQSS REFERENCETO REIATED APRLIGATIONSN of a
condition. If the condition is not satisfied, the nethod further involves

testing a pair of non- equalapPRiaBen fsQEORLMALISER-p 6T 2bpRERiBRSHaPhuthbg [ WO
adverse parties for the claim for satisfaction of a power round condition.

The met hod furobh%b,lkmmdvfg@gaad,@wsélmceﬁoazéfa gy ffdbhMent payment, when

the condition is satisfied by the & palr of the non-equal values. The
bi ndi ng settl enent paynent is an anmount at |east equal to a | ower of the
pair of the
10 BACKGROUND OF THE INVENTION
At the present time, it is readily apparent that a better way to resolve
disputes has long been needed. Courtroom trials, once thought to be the only way to
resolve legal controversies, are very costly and the outcome can be unsatisfactory for
all concerned parties. The resulting disappointment with traditional litigation drove
15  the creation of the alternative dispute resolution (*ADR") industry. However,
conventional ADR, although sometimes helpful, is still costly and the results are often
unacceptable.
An untold number of pending claims are nipe for settlement, but have
not been resolved for reasons that have nothing to do with their merits. The present
20 invention is based on the premise that the parties are best suited to settle those disputes

but need a system that creates the opportunity for parties to successfully-settle their

claims easily, effectively, and inexpensively.



| 0 non-equal values. In general, in a second aspect, the invention features
a claimresolution nmethod. The nethod invol ves receiving val ues, submtted
by two adverse parties for a claim At |east one of the values is subnmtted
foll owing a communi cation of a facilitating nmessage regarding the claim
conveyed froWPP¥882 | itator to at least one of 15 the two ad¢IUSEYIt es.
The method further involves testing the pairs of non-equal values for
satisfaction of a condition, and calculating a binding settlenment paynent,
when the condition is satisfied by a pair of the non-equal values. The

bi ndi ng settl enent paynent is an amount at |east equal to a | ower of the
pair of the non-equal val ues. SEMMARN Q¥ EHE INVENTHONd aspect, the
invention features a dispute resolution nethod for resolving a claim

bet ween two adverse par In general lirea fiest hspact the divwenSort festures@ qiamrresabdtionon- equal
val ues, submtted by the two adverse parties' or the claim for satisfaction
of a condi ti Omethdde THe nietlibdf itvd e Itestiny phivest nonlequdl vaiueg sabmitdbgwad VO
00108582 PCTNS99/ 17737 0 8 AUG 2002 settl ement paynent, when the condition

is satisfied QyvedseitiesThr 4 £18in]) Pt-sBikfatioN 3F #Esnditidne IPHBLbAISE stHoe MENt
paynment incorporates a wi ndfall adjustnent, when one of the parties is a

cli Sput e enbry sfitd h0hnehs silfs GvolvE tchlhg ¥ ha BRUGh.cibal bERS roBfl Blude0 2

s
| ower of the pair of the non-equ ues adj uste r'a positive or

negat ve vt ool bR ) AR Blrcd R BRIAGRL o BN Do 11
betveen 110 adic oo RREL! P md oy RIS Rab Syl o e

satisfaction of a conditjon. The nethod further, inpyvolves calculating a

bi nding 10 sePRYRSREYhIAhneanditiopisatishicd RydheiR Prip Af the nopeavslivalyenyThe pai r of
t he non-equal values, of an anmount at |east equal to a |ower of the pair of
t he non-equal bidingesstticment paymentds pmameynt ghleast ggual fom lower obthepais@bthset ween
the parties for the anount. In general, in a fifth aspect, the invention

f eatures d0di spurequal ¥alyesut i on net hod for resolving a clai mbetween two
adverse parties. The nethod involves i5 testing pairs of non-equal val ues,
submtted by the two adinegeperajan 4 secend zspedtitbe miventmn fegtnres atciamaespiutionof a
condition. The nmethod further involves cal culating a binding settlenent
payment, when nicftvdc dhe infetivid ihwolwa récivirggvayes ssupmitteddy tivioadnéerse patiasl fovall ues,
of an anount at |east equal to a |lower of the pair of the non-equal val ues.

The nethod fuchligr At Rélonesf thdivelied is edbirhisted MR WingEcdinthititivn dfs sati sfi ed,
generating a settlenent 20 docunent for the claimcontaining case specific

m‘ gL mation. il essagetegarding tHe chShS&dnveyel Srdny Gi2ilitter {00 1dakihe 8Y ST €115
15 the two adverse parties. The method further involves testing the pairs of non-equal
values for satisfaction of a condition, and calculating a binding settlement payment,
when the condition is satisfied by a pair of the non-equal values. The binding
settlement payment is an amount at least equal to a lower of the pair of the non-equal
values.
20 In general, in a third aspect, the invention features a dispute resolution
method for resolving a claim between two adverse parties. The method involves

testing pairs of non-equal values, submitted by the two adverse parties for the claim,

for satisfaction of a condition. The method further involves calculating a binding

"



operate.according to the disclosed techniques via an on-line interface WO
00/ 08582 PCTNS99/ 17737 Particul ar enbodi nents of the invention may feature
one or nore of the foll ow ng advantages: |ower cost for each party from
initi-ation ”1?6’1*9‘{} lIrzesol ution, versus a litigation; or an increased
probability of se f" enent for sone clains; encouragenent t htCTaY 76'{§7e,.rray
settle; sone indication that a settlenment may actually be reached; higher
custoner satisfaction with the claimresolution; attraction of aﬂ%“ﬁ?
nunber of clains to the system |ower coat to initiators relativ 'qnzng
a lawer to engage the systemor file and prosecute a | awsuit; greater
confort for cl sﬁﬂ%ﬂnﬂnﬁpﬂﬁmgiwfgnﬁmoswpem%&fm% atpais of dgaiontequaliveligs
necessary to draft a sinple dismssal, release or settlenent agreenent is
not needed; | ofibe binding seitiermers payment (hcatporatesenywindfal atljustaenie cvhen ong of thal | y
needed to nmenorialize the settlenent; consolidation and sinplification of
mul ti party negpdrtied is adisputetentre iditor foethy cRirh, il aP ambintaekaitieqhd] @a lodepat er
flexibility for, claimants since they control the particular nmethod of
payment ; fast ebftb@?ﬂt of the horsedual eﬂmtadﬁg@esgdmaqrerpoﬁm bieghtiveslihf@pd of
post settlenment defaults by defendants, 15 Particul ar enbogl ments of

syst ens i Ncor pgiffatenfisl anftani Nvention may feature one or nore of the

foll owi ng additional advantages: the ability for individuals to directly
contact and engage in a (i e. r.e ] patian. .abil ity to
receive an i mredi ate or Igigrégc ’%raefg%?%gg?&t@gﬁ@%@no@&ﬁ# ? ?és?}k)%ﬁe%%ngn
transfer of the éa(ligq_ ar Z‘;.ved laI E{}Yrvou h tape settl.emj?)t n t.iation; or the
ability to recB®VRLVFIVGNME  C'4% BEYRBRY 2P VR AT Sy o 0F AT P¥RYSt s in a
settlenment by being an fpnitiator. The abov dvant gges and features are of
represent at i ve's rﬁgh{l@'w Ya]‘éfﬁtfua?‘gmﬂgﬁ%tﬁ"é’&%g?ﬁ?P%csa@ﬁhé tlaym,
under st andi ng fhe i%\éenti n. It.should be understood that they are not to
be consi dered [oF ststacnemel aspngdition; Themethad furthervolyescalguiating aininding 08582
PCTNS99/t 7737 0 8 AUG 2002 the clains, or limtations on equivalents to

t he cl ai s 10 Fofetiemenypayaent srhen gheicondition isisatisficd by & pai 9é thepon-egyal ivalues,
contradictory, in that they cannot be sinultaneously present in a single
ermbodi nent . Si of dnzaropnt aj deast egueltn e doyess ofithe pajyof theaohequa velves, aspinitiating t he
invention, and inapplicable to others. Thus, this summary of features 5 and
advant ages shoar ch-lnxt trdnsfec offundictsendeentitseomesiidsi forethe amdaedter m ni ng equi val ence.
Addi tional features and advantages of the invention will becone apparent in
the foll owi ng descri pti dn geferal)intafRtispadt, 1BSinvétion féamifes i Qispita rd3blution

method for resolving a claim between two adverse parties. The method involves
15  testing pairs of non-equal values, submitted by the two adverse parties for the claim,
for satisfaction of a condition. The method further involves calculating a binding
settlement payment, when the condition is satisfied by a pair of the non-equal values,
of an amount at least equal to a lower of the pair of the non-equal values. The method
further involves automatically, when the condition is satisfied, generating a settlement
20  document for the claim containing case specific information.
In general, in a sixth aspect, the invention features systems which

operate.according to the disclosed techniques via an on-line interface, _

vy,



BRI EF DESCRI PTI ON OF THE DRAW NGS The foll ow ng detail ed description may
best be understood by reference 10 to the foll ow ng description in
conjunction with the acconpanying drawings in which: FIG 1 is an overview
of the conpui8bidds: System usable to inplenent the present 'E.yﬁg;gi“q;h FI G
2.is a block diagram show ng how a claimant involved in a 1 I Spute
Interacts with the conputerized systemof FIG 1. FIG 3 is a block diagram
of an exanpl e of how an enbodi nent pronpts a person involved in a dispute
in the use of the system FIG 4 is a diagram showi ng the programflow from
a user perspective in accordance with a preferred nethod for 20 operating
the system of the preseharticHarembodimentspfithednyentien may featyre,one or morgpfahter vi ew
of the conputerized systemincluding the .~ _ __ facilitator. 5 WO
001 08582 PCT/ todmmgméngqs logrer epshifon eachrparty Slominitigtion thyough resobtiony om a
system perspective for a systemincluding a power round option. FIG 7 is
an overvi ew oversise kitigation;er iag énreayesit probability afisettipnentfod some tlajmasy nent
interface option. 5 DETAI LED DESCRI PTI ON OF THE | NVENTI ON A conputeri zed
system f or auksstiagementihaytie casemayientiy) seeindivatidretharn dettivtnent may extaallyl e
through an Internet website via the Internet or other conmunications
l'i nkage i s5 Cr patedbheldOhigh@ PUMBIMERatiSTactidR Grilf tE i RGoRtiGh; SltrdcBo 6 yeen t wo
persons using a series of demands to satisfy a claimand a series of
of fers. 10 The; r . [ Sios -by-round basi s
g Eiber SRR 3o B SPAAE 106 Q! Ry BRn o LRV R R R

i n accordance itions nount of

money  (or equiaWchatcnggéeL{ﬁg sfs&&uérrtﬁga:%yprosccutc a lawsuit; greater comfort for

claimants engaging the system because the legal knowledge necessary to draft a simple

dismissal, release or settlement agreement is not needed; lower cost because an

10  attorney is not needed or minimally needed to memorialize the settlement;
consolidation and simplification of multiparty negotiations into effectively a two party
negotiation; greater flexibility for claimants since they control the particular method of
payment; faster receipt of settlement proceeds; or smaller likelihood of post settlement
defaults by defendants,

15 Particular embodiments of systems incorporating the invention may
feature one or more of the following additional advantages: the ability for individuals
to directly contact and engage in a dispute resolution negotiation; the ability to receive
an immediate or direct crediting, transfer or initiation of a transfer of the value arrived
at through the settlement negotiation; or the ability to receive a windfall adjustment if

20 anegotiation resuits in a settlement by being an initiator.

The above advantages and features are of representative embodiments
only, and are presented only to assist in understanding the invention. It should be

understood that they are not to be considered limitations on the invention as defined by



t he person having a clai magai nst another person, such as a defendant or
his or her insurer) for which the person with the claimwould be willing to
settle. Information 15 corresponding to the anount of the demand is entered
by the cl ai mewb,0008ssh)i S or her representative, by using the p?tfmgggﬁ.,gf, a
tauch-tone or cellular tel ephone or the keyboard of a personal conputer. An
"offer" is the anount of noney (or suitable value) the defendant or the

i nsurance conpany will settle the claim A person involved in a glbsmtzﬁao is
anyone or any conpany who has a 20 cl ai m agai nst anot her person or agai r%st
whom anot her peysqgn. has .asserted a c¢claim ether litigation is pending or
ot 6 Vo obbsaRsprTASS g T Ap A T st SPEB R Mo at os
and processes the demands and the offers using at |east one central

processi ng uni e 3pARIRBRRATE yaﬂwa&mg%%wexawamﬁmphmu%e
conput er system i ncludes operating systemsoftware for controlling the
central procesdFesgntiRRsingle epbedinent. ndimilatiysomsdyantageareiapplisablgdo eraht r al
processing unit, 5 and nenory for storing the information. The basic

pr eest abl i shed asprstiof the myentivaeand ihapphicabletomtheps r Thasn thisssummiary iofi flataies t he
following: If the offer in any round is |less than the demand and within a
pr eest abl i sed apé adeantagesshohidmoebecunkidered dispysitperin determiaingteqeivalensend i n t he
same to round, i.e. the offer is greater than or equal to seventy percent

of the demand, AduticHaBfedtutes ah@hdvafdgds@T i InPREbR Will BecdfieApPAEREN et h @
first preestablished fornula, for exanple, the nedian anount between the

demand and t he (Bfidwig dbderiptish, BbinQhe iawiHp, &8 4fkh ihe clalifs. SaMe as or greater
than the demand, the claimis settled for the denmand anount. 15 |If the

offer is not within the preestablished percentage of the demand in all
rounds, for exanple if seventy percent of the demand is greater than the
offer, the claimis not selBRIZY¥ DPSERIPTION OF THEDRAWEN@Sen t he offer and

demand is less than a
The following detailed description may best be understood by reference
10  to the following description in
conjunction with the accompanying drawings in which:
FIG. 1 is an overview of the computerized system usable to implement
the present invention.
FIG. 2 is a block diagram showing how a claimant involved in a
15  dispute interacts with the computerized system of FIG. 1.
FIG. 3 is a block diagram of an example of how an
embodiment prompts a person involved in a dispute in the use of the system.
FIG. 4 is a diagram showing the program flow from a user perspective
in accordance with a preferred method for

20  operating the system of the present invention via the Internet.

FIG. 5 is an overview of the computerized system including the

=

facilitator.



preestablished anount, for exanple $5,000, in which case the claimis
settled for an anobunt in accordance with a second preestablished fornula,
for exanple at the nedian 20 anount between the demand and the offer. Thus,
first--and secpgdotuseest abl i shed fornul as nay be the sane as i nt
from each ot her depending on the agreenent of the parties. _P{-V%Jgh'%? :
00/ 08582 PCTNS99/ 17737 The system preferably is designed to allow a user to
comuni cate with the systemthrough a standard PC conputer and nodem vi a
the Internet. The system may al so include a voice nessage system or voice
nmessage generator to all .per.son conmuni cating wifh the systemto do so
t hrough a touch-tone or Fggt%‘gﬁSWmﬁRﬂ%%?g?@qw&%m?ﬂ“ PEGREGUNC t he
use of the system Security is preferably included.to nake the system

i naccessi bl e viof asYpemd Hcludingra poyeer puBR EPUIMf or mat i on, for exanple, a case
identification nunber identifying the dispute, a security code

correspondi ng to the di 3Gt &)is emevenviews of the computesizedsiistemansledipgtheidirgett o t he
di spute and identifying the user, the user being the person or

represent at i vepaymendaferfabooptmnnaki ng t he denmand or offer, 10 for exanple,
the attorney for the person on whose behalf the demand or offer is nade.
Preferably) the conputer is secure, for exanple by the inplenentation of a
"firewall|" or protective barrier against unauthorized traffic or the use of
encryption & echnol ogy, aPETAJLEDRESCRIPTION OFTHE ENVENTEIQ@Nsswor d
protected to assure privacy and prevent unauthorized access. For exanpl e,
the system may require tAeommatrized syenefor autbmated dispurerreésolutionuedessible on-

i dentification nunber or al phanumeric conbination and a user authorization

code provi di NgirRCfee oitiréllghtadl ThiMetWEIsREVia e Intdridt @R 6@Er Scdthiniéatons
systens may be designed which require user authentication, for exanple

4 b _ e , . ,
through the usgyafe i @f&%d@?ﬁéoﬁﬁﬁ%hﬂ@ﬁfﬁrb&ksﬁﬁg ?Hﬁﬁﬁ@gkﬁbﬂ% gérfonsor

"smart" card. Advantageously, 1 e smart ca S use certai

enbodi nent s vvidsLngachﬂgg &&ﬁ‘%&qg@‘%ﬁaﬁ)ﬂgﬁkﬁﬁ?@w APy direct transfer

of funds onto t almant’ s snmar urther advant ages may be
real i zed Wﬂ;e” transfer %e%{'@crﬁ %x{xﬂaﬁége&;nands and offers on a round-by-round basis in

accordance with preestablished conditions.

A “demand” is the amount of money (or equivalent value) required by
the person having a claim against another person, such as a defendant or his or her
insurer, for which the person with the claim would be willing to settle. Information

15  corresponding to the amount of the demand is entered by the claimant, or his or her
representative, by using the numbers of a touch-tone or cellular telephone or the
keyboard of a personal computer. An “offer” is the amount of money (or suitable
value) the defendant or the insurance company will settle the claim.

| A person involved in a dispute is anyone or any company who has a
20 claim against another person or against whom another person has asserted a claim,

whether litigation is pending or not.

]



value ire-resolution of a given dispute can be automatically, if not

i medi ately, be nade to the claimant. 8 WO 001 08582 PCT/ US99/ 17737 0 8
AUG 2002 W have al so recogni zed that sonme of the clains which can not be
settled usingvé bwwsksesi ¢ configuration autonmated di spute resqddinhRi7737
arrangenment can nonet hel ess be settled in an efficient automated nanner:
whi ch has sim |l ar advantages but renoves sone of the rigidify of the basic
arrangement through the use of either a 5 facilitator, a "power" ;@ﬁ“ﬁ g@
both. We have al so recogni zed that yet further advantages may be irdG 42

when a windfall relativ eSvie % v 0 ni.t | at or,
i.e. the first adversary oy%F g’?’"ﬂﬁg‘xg%’dtcpﬁfccspeaﬂ% l“éanﬁ ?nacﬂg %ﬁf i on.
Initiator respondenas benefit in a savings becau%e g E@é“rqsnt the vvoul d
make relative YSP&AIGSHAC SFaTAlBMocssHie upt Y §apaE OLEE A d 5@?&%@
Initiator clainmants benefit in a windfall jncrease relative to a normal
payment for a &My The computer system inclydgs pRerating sysera goisyare dox cogtrolling ees |
eval uations, or other work product are directly or indirectly disclosed to
anyone, i ncl ud¢entjalprocessing Bait, gayayyto inwgdudefinfonmation iterthhentralprocessingunit,
result in a settlenent are never revealed to anyone. In a 15 system

i npl enent i g aarfdanérhéry femstoring the infematorof i nformation to the facilitation
is limted and controlled. Additional advantages nay be achi eved when
settl enent docunents ar éThebasiopidestablishedonditiahsghdeywhith tise/cintparisdris
provision to the parties. Figure 1 shows the basic systemusing the
Internet or a {hgdﬁﬂ&]ﬁﬂ@mas‘ond%ﬁng'_!o comuni cations |inkage. Preferably, the
central processing unit receives the settlenent offers and a plaintiff or

claimant enters demands If the GPRFH UG Muin@iS1eW thih thb BerdiRf S WEALN @ 9
preestablished percentage, for example thirty percent, of the demand in the same

10 round, i.e. the offer is greater than or equal to seventy percent of the demand, the
claim is settled for an amount in accordance with a first preestablished formula, for
example, the median amount between the demand and the offer.

If the offer in any round is the same as or greater than the demand, the
claim is settled for the demand amount.

15 If the offer is not within the preestablished percentage of the demand in
all rounds, for example if seventy percent of the demand is greater than the offer, the
claim is not settled unless the difference between the offer and demand is less than a
preestablished amount, for example $5,000, in which case the claim is settled for an
amount in accordance with a second preestablished formula, for example at the median

20 amount between the demand and the offer. Thus, first and second preestablished
formulas may be the same as or different from each other depending on the agreement

of the E_a_rties.

|"



WO 001 08582 PCT/ US99I 17737 period of time, for exanple, 30 days. Tine
keeping is perfornmed to record the entry of the demands or offers over the
selected time period. Preferably, there will be three offers for each claim
in a_normnal {lv%{qﬁ Pﬁél on arrangenent. In those instances, each_demand vvi

be conpared W offer of the sane nunber (i.e. Demand #ETS YT
Demand #2 to offer #2, etc.). The conputer matches the settl enent offer
agai nst the claimant's denmand and perforns its programed cal cul ations in
order to determ ne whether or not a settlement has been achi eved. Were the
demand and offer intersect in accordance with preestablished conditions,
settlement is reached. The§>r$t,emm@r%tum%mﬁé@%#@sq%cmmmswqhess i 0
than or equal to the offer, then the case is settled at a settlenent anount
equal to the disnsystém through e siandasd BE coinpnter sndemodear wiathednttoneanThesyswads t he
offer, the systemw || preferably split the difference if the offer is also
wi t hin a preesiaytalioshdddpevaennesyage sysiemax aoiot mesage génetdtar 1delimmd pérsore.
demand x 0.70 <= offer). In such case, the settlenent anount is cal cul ated
to be the nedicammuhicatify withtheisystem 16 Sescitraug apduth-tbhcorkell phémy limttage sted by
two. If 70% of the demand is still greater than the offer, there is no

sett| ement sunlt&gﬁdé R peisbh & MGG Mé’%@l@n{ﬁ R cé%l)ﬂlfnf:ﬁﬂed ® m&es than

a preestablished anount, for exanple 000, in Whl ch case the claimis

Zgéllthlt ?gnglolryf tEIg‘s@g@{g}pt | oﬁgw“ﬁgﬁe"%ﬁ@ ft}ﬁ gﬁmﬂfoﬁggl‘%ﬂ%ﬁ%&ﬁéﬁ aaﬁ/ag? | abl e.
W
2o ca sk ORGP PR hfeciinfiobE Bor BhoiloTE! o1 1S

changed to in prospec el ng reac Thus,
in one type of ar ran errent t he rties c e only.w . .th corrputer
whi oh act 5 as dSPPPORY # P dsgty Bt foREsheRRBEfo 16 aphiecay jntfana s £l 10
WO 00/ 08582 PCTN899/ 17 ti? 0 8 AUG 2002 ot her foF‘ purg&;ﬁal of negotiating a
sett| ement . € BFTAP eryeRIgRcniativg thereof yhe 558 Q&

di sagreerrents posturl ng and positioning cannot occur, so the parties
10  for example, the attorney for the person on whose behalf the demand or offer is made.

Preferably, the computer is secure, for example by the implementation
of a "firewall" or protective barrier against unauthorized traffic or the use of encryption
technology, and each case is preferably triple-password protected to assure privacy and
prevent unauthorized access. For example, the system may require the user to enter a

15 password or user identification number or alphanumeric combination and a user
authorization code providing access control to the system. For increased security,
systems may be designed which require user authentication, for example through the
use of voice pattern, fingerprints, physical signature, or "smart" card. Advantageously,
if the smart card is used, certain embodiments will allow a settlement to be completed

20 Dby direct transfer of funds onto the claimant’s smart card.

Still further advantages may be realized when transfer of the settlement
value in-resolution of a given dispute can be automatically, if not immediately, be

made to the claimant.



deal exclusively with the "bottomline": Aternatively, a neutral
facilitator may be used to assist wth settlenent negotiations. The
facilitator is a conputer or a person operating with, or without a
conputer) acowopdoogssi 0 particul ar guidelines. Through the usg~pfisdfRa%1 C,
non revealing statenents, the facilitator the facilitator attenpts to

i nduce one or both of the parties to the dispute to adjust their offers) or
demands) into settlenent range. Figure 2 shows how a cl ai mant Iwﬂlgﬁﬂﬁf}tn a
di spute woul d use the to confidential and fully automated syste

di rect communi cation witpy the qther side. The s empreferably is al so

i mpl ement ed securely so ﬁ?é’%ﬁ/éf‘bﬁﬁ’?@”ﬁg@&%‘?’ﬁ ést%ﬁ&?%&dﬁﬁctb?ﬁ‘r’wbﬁ t he
proper authenticating infonmatiaon, such as a case identification nunber

i denti fying t héetdedsysingthe hasic conflgwratianoaigmated dispyie resplutionsreagement san o t he

di spute and identifying the person or representative thereof who is malting
t he demand or oéneghelesppesesiiedin yn efficisntaomated mannepwhich ha$ sigdiapadvantagesvoi ce
nmessages to a person comunicating with the systemthrough a touch tone or
a cel |l ul ar phobet remokasgemeof tiirgeaitylof thedasio arrangetnent thoagh thetuse ofaitherran
Alternatively, witten nmessages 20 maybe used as pronpts when the systemis
accessed from aacfiRsten aapowapsthébr btk t he I nternet. The entry of clains and
settlement offers may al so be expedited by a trained staff of conputer

prof essional s. For exanpive habd s eBigzte s Y6 @it Buahizgleiiy ve MRAQY 03302

PCTNS99/ 17737 can provide a series of options, one of i ch pl aces the user

into on-line ofhbeh GREINErefRVE R drahi &%‘éﬁﬁi?pﬂwﬁféﬁE@Eﬂ?fnin%?cfr}’f.é?ﬁlfhﬁer?teaf Cer

representative to answer questions or pfovide other assistance.

the user may a tqmln i i Or. & | il via
t he I nternet oga}éy e@?ﬁ?}gﬁa e. é*apgﬁ%ﬁ&? %sé@%gﬁ.ngéﬁh?org% %%%&#%9@1&5 day
2l 50 has. 11 e REBUTG AT DR ERrRcH 15y MR ARERAYR PITPEERRBEte -

i nformation corresponding to the demands or offers ogver a perjod of tine.
In this way® iP¥F ‘Eﬁsbﬁleiﬁ IWH‘FIBF‘ﬁﬂHaB'ﬁ bew&i)ﬁ'fﬂﬁ?ﬂ’gmf’iﬁ SRERRO8 of fers
may be made in a pl uralit¥ of communi cations with the system over a period
of time. The s)ITEhPRIREnbIorapar eEvalwrss| 0 configured to handle multiple

t el ephone calls or other_ conmmunications from anywhere |
In a fully automated system, strategies, evaluations, or other work

product are directly or indirectly disclosed to anyone, including an adverse party and
offers and demands that do not result in a settlement are never revealed to anyone. Ina
15 system implementing a facilitator, disclosure of information to the facilitation is
limited and controlled.
Additional advantages may be achieved when settlement documents are
automatically generated by the system for provision to the parties.
Figure 1 shows the basic system using the Internet or a telephone as the
20 communications linkage.
Preferably, the central processing unit receives the settiement offers and

a plaintiff or claimant enters demands in communications with the system within a

v



in the world. Depending upon the particular inplenentation) a currency
converter is also included. This allows adversaries to negotiate using
different currencies, for exanple, U S. dollars, Euros, Pounds, Lira, or
Yen, without {avigisssh© take into 15 account the current exchgnge rate_ or
negotiate using an unfaniliar cuaency. Wien offers or demands SAf¥°¥H{¥r ed
in such a system the systemautomatically converts the offer and demand
into a conmon currency. Typically, this will be the currency specified by
the claimant. Alternatively, the currency used can be based upon a joint
sel ection by the adversaries, for exanple, a Japanese party and Canadi an
party coul d 20 psaodefitime; orexamples3@ deysh F3mne kespingda psriermedde oacork thoentryThe
conputer performs its functions and the result are reported to the parties
as they occur iofithegiainahdsnr offetsioyet the seleened timeperiod. 12 WO 00/ 085B2

PC fNS99/r 7737 0 8 AUG 2002 The systemincl udes nodul es which act as a
negoti ator proxy. This ePRfefdritdgaherandll beTtideasifers fot Bichicldimtif atnoirrala
realistic approach to settlenment with no risk of appearing irresolute or

hesi tant since ygodiapbiRidngemént! 3 tHodd instaRBRs dacH deandGrillBle coMpaticd with tRe

settlenment are néver disclosed. Preferably, in the normal course, claimants

have only thregeey oﬁﬂérfar&tﬂiﬁ{bcpfi.%y ity 4P 6176 #4 POEMBM BE o?fgr #2, efc.).

opportunitiées or rounds to settle clains using the system and preferably

settlenent offetrs e I i.m t. ehl: ’ L f.life” in

whi ch they are (5B e ARSI B eRénfotsir JbAife R4 atY depfilf aha pifips

encour ages pronpt action b | ai mants. The syste referably also cqllects

ond pr ocessbs. dBprRBAR RlrRan o Arigmiae §BrbmanDnt & FUERE bRt oh

t he operation of_ the S‘Xrﬁtemfor di ssenm nation and use by users, for exanple
{s

sponsors and caghieyedt SWhers thedemangd and offerimtarsect in aceppdance with aregstabilished, o

cases. Settlenent data may al so be used by facilitators in pronpting one or
both parties t Gordffiens:seitismentisaeachedsclp the tirssrstipmease herethe demanddsiess may be
provided for a user to access actual settlenents achieved through the 15
use of the 19ysthamor aqusi tecthe dfferpthen the caseris sstedoat @ settiemgniggmountrequal torthe/ oi ce
choice provided to the user via tel ephone or the Internet whose sel ection
provi des the udemand.tn theintersetiomcase bhere the demand ex¢dedsithe toffer, Tecsystamaviliay be
tabulated in the nenory so as to be accessible by certain categories, for

exanpl e by coupteferbbly splitnseodiffefesci€ dgroffehislsoavtiin 8 precsiablisficdpdicentaga) fogor y.
In this way, a user of the system can be 20 guided in nmaki ng demands and

of fers by act ugkanié 70%OF tHedefrRAE (18 demad X070 <=GFeP)S - InJubk Cast1Be System i s
accessi ble via tel ephone and/ or the Internet,
settlement amount is calculated to be the median of the two, i.e., the demand plus the
15  offer divided by two. If 70% of the demand is still greater than the offer, there is no
scttlement unless the difference between the demand and offer is less than a
preestablished amount, for example $5,000, in which case the claim is settled for the
median amount between the demand and the offer.
Additionally, as a option a "power round" option may be made
20 available. With a power round, an additional opportunity is given, or a parameter is
changed to increase the prospect of a settlement being reached.

-- Thus, in one type of arrangement, the parties communicate only with

the computer which acts as a proxy, always avoiding direct communication with each

10



cl ai mants need not have an attorney in order to engage the system and
settle a claim Furthernore, incentives for using the arrangenent may be
provi ded, either directly, by 13 WO 00/ 08582 PCT/ US99/ 17737 giving a
windfall to t‘bgop,@%gy who engaged the systemfor the case fig %92;1777 _
indifectly, through various paynent options or tie-in arrangenents. Various
enhancenents can al so be provided to assist the settlenent process. For
exanpl e, the system may be constructed to generate settl enment dg)Elmygrzg[g for
the parties and/or in sonme cases) papers for filing in court such as
stipulations of settlenent or dismssal. wth prejydice. The inventipn can
be under st ood ?‘B%’J%’T W?sﬁﬁi’f otigiing 3 RFHgmERs qs&ﬁi(gﬁrsglpahéy F&ﬂ‘i‘gﬁé’%ﬁﬁss
preferred enbodi nents, with and wi thout particul ar enhancenents, in.

conj uncti on wi ¥4 WIRECESSARY disagRecaents; wm&.mmltmantmmdhc PABSS des
an online 10 system preferably Intranet website via the Internet or

t el ephone accedss] excluspielypwitinthebotfomeling"t at e t he settl ement of clains by

al l owi ng attorneys, claimants and/or clains adjusters to use a sinple
interface to rapidly possltemaigeiycsnautrahfaciditatorynaylbeiused toassist withssettlemette
tested against an algorithmfor possible settlement. Preferably, the system
al so cal cul st eegotistivhe.s Theficilitdtorigd esmpmértor @ peiRon opdratingowids; ofwithdutlae ment
has been reached, for 15 reference by other users and/or a facilitator. A

person i nvol vegbniguted, ai‘w:auxtg%gﬂﬁbm&tgﬂmﬂesa ThiGightiitAGe B BéheBdRN- SUCh as a

def endant or an insurer or other sponsor, preferably submts clains to the

conputeeri zed Syl uéiempglr gxg?’:{;ﬂgzgﬁr tgFgagﬁgﬁ&dm{cg@mB%&% Sfcorti bfite t he

parti es. The sponsofs pre escril t he al gorithm anount and

Exposur ot or - ofigied6 Sheiciute e R Srdel g A iRl lie O °
inth t .ai ke d ds, di t] i,t hout hiri

o Fawyer . and cal cul at e TBFERCTST et ement marte e pid o,

Cl ai mant s %ay cbo%%

8&1%21? z\zAanrﬁll} g'utomated system without direct communication with the other
side.

The system preferably is also implemented securely so the system is
accessible only upon entry of the proper authenticating information, such as a case
identification number identifying the dispute, and a user security code corresponding

15  to the dispute and identifying the person or representative thereof who is making the
demand or offer.

Preferably, the system is capable of generating voice messages to a
person communicating with the system through a touch tone or a cellular phone
linkage to guide the person in the use of the system. Alternatively, written messages

20 maybe used as prompts when the system is accessed from a personal computer via the
Internet.
The entry of claims and settlement offers may also be _j{peditcd by a

-——

trained staff of computer professionals. For example, the website or telephone linkage

11



WO 00108582 PCTNS99117?737 0 8 AUG 2002 of the systemthrough adverti sing,
word of mouth, |inks provided on selected websites and/or through affinity
or partnership arrangenents. Attorneys for a clainmant can nake denmands in
return and cag4 their potential settlenent gain. Caim jr
attorneys may be?@%@fted to participate in the process by anqﬁﬁpgﬁgkﬁgglly
generated letter that is sent out once the sponsor enters the case. The
claimants or attorneys nay then log into the system by speci al

aut hori zation codes provided in the letters. The parties involved nmay agree
in advance to the algorithm anount and_the_ percentage, or a first person
invol ved in a 6¥sHQ =ﬁﬁ9rl§r9€epnqqmwe£t~§wmﬂl%ﬁssh§uméwom-lwgpé%ep?\en%y t he
second person. Additjionally, the parties may agree to allow for a power
round. Dependi AYMUIAYBISAUONWINRA CRSEQME SCIVIEH FEPRESARIANYSTA ansWE ayeskions eTAvideray

i nvol ve an additional round, a variation in sane criteria and/or an
agreenent to abther assistangeyTheraafier, the usertmaycaceess thesystemdysomniinicating 10 the nay
al so be subject to a windfall adjustrnent, based upon who engaged the
system first f proctdsingainitivia th Intérnetcor by el ephoné, elga actdl]l-dreb admben bt anly tinfecor
present invention, an Internet website is set up to provide the interface

bet ween sys§emianek the ek o' ente? ERfMsor setflememjoffersa Peéferably, tHegysehalsbdad Ncl ude
a login area for sponsors or their representatives, a login area for

o s o SLHRAIENG REHcEALITY i SRR AU
2 PUbl1 Y 20 Reeahble PotaaLls AUBbt AN o A ohLAB AR, (P SYStem

For increased secur a separate is

i nformation. 1ndivi I ihg th ut erd z stem.pr [,.ably nmust | og
into the syst eﬁﬂ%rgfagggcﬁlﬁéeé b’?:'%’r‘? tﬁ@ﬁ%&%ft@%ﬁ? %’%a&a‘%}lg? %ﬁ%ﬁlﬁ?)&t hey can
view, enter and 15 . WD 00/.%%@82 PC TNS99/ 177037. chg@ge anly thgt
i nformation t hSQMMEniGALqRs yithihy systymQuera periad;af ume. e sysiemican RESPursgbe
claimant, a directly accessing claimnt, a sponsor user) a sponsor
adni ni st r ati®r , cigredye sl miitgledelealioo calle 95175 GempRBications drogy apyhere
adj uster or other agent who works for a sponsor, for exanple an insurance
conpany or | ar pethe@dorldj nsured organi zati on, which has entered into an
agreenent to use the conputerized system A sponsor user is preferably
limited to entering and Pepending nporcths particulprimplemaentationed eurzenay egrverterds
cases, not cases entered by ot her sponsor users of the same sponsor. Thus,
a sponsor user alo gfchideds| Vhisaljovesdyersiries tawadgotiate using Idifigrent correreges1for syst em
for exanple by using a user nane and password conbi nation or pair, read and
example, U.S. dollars, Euros, Pounds, Lira, or Yen, without having to take into

15  account the current exchange rate or negotiate using an unfamiliar currency. When
offers or demands are entered in such a system, the system automatically converts the
offer and demand into a common currency. Typically, this will be the currency
specified by the claimant. Alternatively, the currency used can be based upon a joint
selection by the adversaries, for example, a Japanese party and Canadian party could

20 select the Euro as the basic currency of negotiation. The computer performs its
functions and the result are reported to the parties as they occur in real time without

waiting.- -

|f
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agree to an agreenent for the sponsor's participation in the system assign
new cases for clainmant attorney participation, and review any conpl et ed,
pendi ng or in-process cases that have been entered into the system by that
sponsor user.whdcepswsor adm nistrator is a sponsor user who PEFUEBHEHI
granted 15 adm nistrator privileges by the sponsor. Preferably, in addition
to performng all the tasks that a regular sponsor user nmay perform a
sponsor administrator may enter the website to change sponsor dpfhtAd6 7002

i nformati on, change sponsor user |login and contact information, add or

del ete sponsor users, crgate sponsor users w.th adm nistrator priyileges,
and review cases for all “8p¥f mf}gé%n?/ﬁ%“ﬂ"‘?&?étwavé‘°%°%f-a nts or
their attorneys may enter the website to login to the systempreferably

usi ng a user narfFBCOFRESHINASR3PISS Plainpffs fotake arcalisticaprropch tg setlementwith no nisk
participation agreenent for the claimnt, review case information as

~uepar ed by t heo! epreasRg irresqinty or hesitantisinee 8 slaimant’s Sinpppial demeandsihat da@opost

cl aims agai nst a particular case. 16 WO 00/ 08582 PCTNS99/ 17737 0 8 AUG
2002 Pref er abl yesubyms & ssttlenient aiegievertdincloseda Preforablyf trthenormab esurseacleinmantst er i ng
the systemassist in the inplenentation of the system System

adm ni st rat @r s havd énlpthoeraor semit bther pratioasly agreed-epoamumberisfapponm@i s s wor d
conbi nation identifying themas such, nay enter the website to review,

nmodi fy, del et e rauds & RbleclHne ﬁﬁﬁ% the s§EHSMA preferably sa¥lemem@ffeR or rounds

adm nistrators, and review) nodify and del ete and create cases or clains to

be processed bya{d\éhiyy Birfted péHdl o2 sHlife' BinGAich thePSe opdtabik Sfor SBYnpREthirty
provi ded containing current case status informati‘on searchabl e by datée,

sponsor, spons yé’ﬁ?ﬁllro%ﬁ&sewﬂﬁﬂgn@dﬁgaﬁgﬁkﬂ%?ég%}x%ﬂic%%gﬁ@&e to be accessed

or queried by the system adm nistrat orm of case report

witer may al so be 10 prayi to £l ai t s,.and sers. of the system
in which only informti o?{% %g@m prc@raﬁwtc}?lle&s M%J}S&S&S%’etﬁfrf’?ﬁtfmﬁa

IS W e user ‘s access y be
searched. The syste f the present.invention is preferably designed to
meke it easy 1 GPREREREPmE ErBmeRipachrd e e psmong o e ST & Cor a
claimant's attogney. using.an on-line connection such as a comop.| nternet
browser or tel é’b‘ﬁﬂ%’@atfc& “g‘e&‘é%gy‘ﬂ’ﬁ@’ °§’§’§1§%Fﬁ°3m}s§?‘{]‘3 antspinestaplishing | o5
di spute involving a quanti fisc?bl e settlenent ampunt. | n using the_system

the sponsor acdissiemepvalyeof Siprercaseso Reigment dafampaylsodsiysed by tagditai@mBsi t c.

The sponsor may at that time enter any pertinent case infornmation about the
case and the climpriogmptingpreeriheth pariosde adiustithropmenunt ey propass fenseitlemenki | s, t he

sponsor submts all at once or over tinme a nunber of settlenent offers,
Means may be provided for a user to access actual settlements achieved through the

15 use of the system in other disputes, for example, through a menu or voice choice
provided to the user via telephone or the Internet whose selection provides the user
with information about prior settlements. The data may be tabulated in the memory so
as to be accessible by certain categories, for example by court, by sponsor, by
geographic location, or by other category. In this way, a user of the system can be

20 guided in making demands and offers by actual settlements reached in similar cases.

Since the system is accessible via telephone and/or the internet,
claimants need not have an attorney in order to engage the system ar!d settle a claim.

E= =

Furthermore, incentives for using the arrangement may be provided, either directly, by

13



20 preferably up to three, for each claimsubmtted. Each settlenent offer
is identified by Round. For exanple) a sponsor nmay enter $40,000 as the
offer for the first round (Round 1~, $60,000 for the second round (Round
2), and $80, ¥WPodieesszt he third round 17 WO 00108582 PCTNSOYdralsddnf73t Round
3). If a power round option is available, the sponsor nmay al so be pronpted
for information for use in the power round, if one is necessary. |If
desired, in website based systens, an online cal cul ator may be used to
notify the sponsor user at that tine as to what the sponsor' s hi ghest
potential exposure m.ght. be, For exanple, |f reestabli shed conditions
are such that EM%E%&&'?J}WM“‘%@W@%%?%% }5 ﬁl@t‘\ﬂ%‘e&‘?‘ mﬂﬁﬁ&ﬁd and
offer if the offer is at |east 70% of ;the demand or within $5 000 of the
demand) whi chélvevshwéa%mmtap%qyeﬁswwsmmem ers $70,000 as the
offer for a round may cal cul ate that the possible exposure is $85, 000
(corresponding to a $10¥a00es enbancenents c@alimm‘gﬁ&baaﬁﬁﬁhﬁsmmw 11 10
trigger a settlement under these conditions). Once the claimis entered on
t he system t Ipeoce$sailionrtample,chasyseni may bet constnetedite gemmata setdemerftor exanpl e
by ordinary or electronic mail. (For sinplicity, the claimant's attorney
w1 be used Hgtunhdits fdr Seyanicsandipriniseae earos phperd for filing & eduresath and t o
other representatives of the claimant). The claimant's attorney chooses an

attorney 15 sgﬁﬁmgﬁdﬁsgpg@mcmghdlmsgmqﬁﬁrp?@ﬁdic@ uni que nuneric personal
identification number ("pin number”) that permts the attorney to access

the conputerized systemp,d %e:?ti I‘%@ H,zdeﬂ_r‘gog mt]ﬂlfﬁﬂo ﬁ@scﬁ

bound by any settl enment achieve parties S|ng t he co uter zed

d h
Zg?ntaﬁ? gzd g? f%;&rﬁb%tork %"."tr(rlluer;g?bOEQlE 01’ setaﬁfﬁél‘ﬁ?’?hﬁg%:occumn%{géﬁ% o?rrula
f det t.h ttl th b
s T SR A B o P R R R

d of f i t h I t hat dth

L s T L S
claimis now ready fo WO 0Q1 08582 PC f NS99/ 17737 8 AUG 7002
settlement, afRfilitptethy S&Pﬁw Qf claumg by, allowing P"W@Feqlamaytm@rfh%% nor nal

Rounds, or
adjusters to use a simple interface to rapidly post a series of monetary claims for a case

to be tested against an algorithm for possible settlement. Preferably, the system also
calculates, stores and tabulates settlement data, once a settlement has been reached, for
15 reference by other users and/or a facilitator.

A person involved in a dispute against whom a claim has been made,
such as a defendant or an insurer or other sponsor, preferably submits claims to the
computerized system using electronic media and formats agreed upon by the parties.
The sponsors preferably can also describe the algorithm amount and percentage, and at

20 the individual claim level, check their potential exposure for claims with a built-in
calculator provided by a computer program in the system.

Claimants can make demands directly, without hiring q_}fwyer, and

calculate potential settlement gains for their demands. Claimants may become aware

14



opportunities, to settle a claim which may be entered over tinme or all at
once. Referring now to the bl ock diagramof Figure 2, the clainmnt attorney
or other user (for exanple a defendant or sponsor) accesses the systemvia
the Tnternet woo ob7dsB any standard web browser or via an ordipgghigedfesh-t one
or- cellul ar tel ephone. No special equipnment or training is needed by the
attorney to use the system The system "pronpts” the attorney at each step
of the process and provi des automated) on demand help if needeﬂ.

exanple, referring to the bl ock diagram of Figure 3, upon acce s@i@m} t he
system the user is nmet wt reetin ste 0) folloped nynpber of
options that rifhLTYsER t@’fﬂ“@@ a‘g‘ﬁfgﬁf'@sg’P%f(fﬂPé‘thﬂhﬁngf‘ggmfﬁi%éé %q%s‘é"s
touch-tone or cellular telephone (step 31 ). In steps 32-35, the attorney's
pi n nunmber ancngfosthrpugh affimityorpartpership amangemeNMtsis” are required to commence
the alternate dispute resolution of a claim_ The 15 system preferably
generates a voi ce confi rAfemeyp fasfa claimant gaomaks demandpingptunhand palenlatetherr
confirmor cancel and reenter the information (see step 34). The system
may, upon confpotential sstilepfent gain. i Claipnantstar thejr attemeysunay bt hwitedtopadicipassinof t he
information and the user's authorization to access the systemfor that
case. Al 3ers ernhé proaesd bganhutbmmaticalip gederdtédletterghit iednnotridacsthe sponsatenterney
follows the pronpts and enters 20 denmands using the tel ephone keypad or by
typing in the tesRBITRE clhinfan@or BRSMER MBI tRén 16 /iR systdf By Sp&digam nay al so
request confirmation of information entered by the attorney: See Figure 3

for tel ephone- pasedafimRedisFrtVided ig%,e(}ﬁg(gp&om 08582 PCTI US99/ 17737 The

conputeri zed systemis designed to adhere to the will of the parties and

nmakes no attenpt to "fomrge. i ! j e
factg, t he Iavrrlf) or the il%gg?l?igiﬁg‘g&%% ﬁ%ui}lglata ﬁg{cc a?l%g}ggggﬁ?gé‘gg?@&]

e Lo oY, e e, SRR BN B BT B0 o B
ey e DR o S o e LIS AL TR Y ke
power round. Depending upon the particular implementation, the power round may
involve an additional round, a variation in some criteria and/or an agreement to alter
the payment if a settlement is reached. The paryies may also be subject to a windfall
adjustment, based upon who engaged the system first for the claim.
15 In an Intemet-based embodiment of the present invention, an Internet
website is set up to provide the interface between system and user. Preferably, the
major areas of the website include a login area for sponsors or their representatives, a
login area for claimants or attorneys for claimants, and a login area for administration
personnel who oversee the system. If desired, the website may also include a publicly
20  accessible area that highlights information about the system. For increased security, a
separate website may be set up with this information.

Individuals using the computerized system preferably must log into the

system before they can manipulate any data. Preferably, they can view, enter and

15



parties into the settlenent range and is preferably not directly privy to
any of the dcnmand(s) or offers) nmade in a subsequent round. Thus, the
parties can resolve disputes fairly using the systemw thout relinquishing
settlenment authority. to Rounds may preferably be conpleted in one, two or
three calls oVO%8W¥er sessions within a given time period, PGFAISEYHBIY
thirty days. Once entered, the systeminstantly conpares each demand to the
settlenent offer for each Round. If the demand and offer match or are

Wi thin sone preestablished range, the case is settled. For exanple, if the
offer is within twenty percent of the demand, the claimis 15 settled in
accordance W t bhahgp briythatbifomiatidn tiex Suwithin fiefr acceasiindts t-hes anlaabiey forset t | ed
for the nedian amount. If the offer and demand differ by nore than twenry
percent in allclafindR, SAHRMLP accedithglhiMany 4 5poRsdr us& & kfoneér adindinigivator, 8P4 €,

will invoke a power round. |f, during t he nor mal rounds) the settl enent
offer is the s i SdRinigafat er than the claimant's demand, the claimis
settled for th emand anount. 20 Preferably, the preestablished conditions

are such that even if thﬂs%&gﬁs%{‘ga%ﬁmgﬁggy&&# g{q’?n%\,l\‘}w&%sgfﬁlé?hel oss

pr eest abl i shed percent age ree rou he™C

settle if the offe~apd demalnd are within a rlee~aql i.sheeg 20 . WD %@%382
PGTNSQ9/ 17737 EP%‘S?&J?S’&)@P & AD tfYrangese | lareg selfppsured organization, ydhich o
claimwll settle in accordance with a second preestablished formyla, which
may again be t h# AP ARG uss e SPBRUishzed syBieme & SRONFRIUSENIS 1 ounds
and the results are given in Table 1. In these exanples, the first

pr eest abl i shedpreépraRly limitgd to enteringiang reyiaNing caschielayart{o thedr oy enteredhepsesne
demand. In Exanple 2, the preestablished anmount is $5,000 and the second
pr eest abl i shednétmasnsienterasd tyrnthes spanserusens of tliersgme spanser. abl i shed f or nul a,
i.e. demand plus offer divided by two equals the settlenent anount. T E1
EXAMPLE 1 (preestabl i sheThysga sppnscxgser pdéietably mixynentmt theReehsite d lagimeo thes
demand Settlement Offer Result 1 $200,000 $40, 000 No Settlenent 2 $150, 000
$60, 000 No et yseuif; for ekaihplthbyQisihig 488ertathe 208 bhtofdéonitihtidn @r paiAlYeidtand
(preestablished percentage: 70% of demand Round C ai mant's denand

Settlenent O f ggredpsanl derebmeatioPe sfhs&@&Gabiivipution e By stein Jabdigh QoW 85500 No
Settlement 3 $12,000 $8,000 Settled for $10,l%%810 Pr ef e?saﬁxll’y, tgﬁe system

promptly noti fi‘cﬁ%laﬁrh&t&ﬁbﬁkﬁfarﬁéi #ionCird reviewlany tom, &&d,eﬁmmg%rmb}oeesg he
user is online or via email to o?~llne parties or By t el ephone, and 21

~(1B~TE Sti EEl cakdiilafhave been entered into the system by that sponsor user.

A sponsor administrator is a sponsor user who has been granted

15  administrator privileges by the sponsor. Preferably, in addition to performing all the
tasks that a regular sponsor user may perform, a sponsor administrator may enter the
website to change sponsor contact information, change sponsor user login and contact
information, add or delete sponsor users, create sponsor users with administrator
privileges, and review cases for all sponsor users within the sponsor.

20 Claimants or their attorneys may enter the website to login to the
system preferably using a username and password pair, read and agree to a system
participation agreement for the claimant, review case information as prepared by the

sponsor, with current case status information, and post claims against a particular case.
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WO 00108582 PCTNS99/ 17737 follows that notice with a witten confirmation.
Unaccepted of fers and denands expire w thout further action by any party,
preferably after thirty (30) days. The processing of the case-data begins

when -a per sogogangdsyed in a dispute, preferably a party rep?&s/gggging.g.’a
person against whoma claimor series of 5 clains is nade, tT0r exanple:a

sponsor, or an unrepresented claimant engagi ng the system enters into the
central processing unit a series of rounds of offers to settle the dispute
(or if the claimant, a series of rounds of demands to sati sf{8tAlb 2002ai m) .
The information as to a,cl.aimis subpitted electronigcally in a format
conpatible with the sysFé‘tﬁﬁm‘?q]brsw%ﬂg%@”ﬁaﬁ”i)ﬁgﬁgq {J?C%PP% i nput fed for
processing by the central to processing unit. Another persgn involved in
the di spute, PEMINEsieHAS e sxasBhassisinfthe igplemeanation phthe sysiers) AYS¥Ms a sponsor,
a party representing a person asserting a claimenters a series of demands
to satisfy thedinstreqrs with prapersuthazization;for qxamplelusemugnedrassyard sembinptian ed
wi t hout disclosure to other persons involved in the dispute. The series of
15 demands anddentifyingthemss elichpfmay enterthe wpbsite taireviswamsdifp ielateshdameate

round- by-round basis in accordance with preestablished conditions. For

exanpl e, the pgporisb8SspaAsor agers;and spohsorlaé@itlistiatdps) andireviews aiddify ahddecletdst i f
t he demand and the offer in any given round are identical (in which case

the claimis afdtlestd chek of ElaimsadBeProtessid by tRe Yysieti. 'PrafefibB a @hise!r¥port
agreed-upon range or formula, for exanple, within 20% or $5, 000 or sone 20

conbi nati on ( k&itw}hméﬁﬁﬁdsmn&@ﬁmﬁnﬁi&gé 4i5ifls @ﬁﬁ&s SARHELIV LY Qaid

previ ously agreed-upon formul a, exanpl e at the m dpol nt between the

dormnd, a0 ¢ b hors UEE o e 5L IASE RN ARG, 1,
normal l'y del etu%dsys{é&ta%ir%a%aorr urrﬁgretllrﬁ%tc%%orm c\)/i%agcor/cgg %%tcr may also be
10 provided to claimants and other users of the system in which only information that is
within the user’s access limit may be searched.

The system of the present invention is preferably designed to make it
easy for either a claimant directly engaging the system, or a claimant's attorney using
an on-line connection such as a common Internet browser or telephone to access the

15  system and attempt to settle a legal dispute involving a quantifiable settlement amount.

In using the system, the sponsor accesses the system, for example, with
a login to the website. The sponsor may at that time enter any pertinent case
information about the case and the claimant attorney. After adding or reviewing case
details, the sponsor submits all at once or over time a number of settlement offers,

20 preferably up to three, for each claim submitted. Each settlement offer is identified by
Round. For example, a sponsor may enter $40,000 as the offer for the first round

(Round 1), $60,000 for the second round (Round 2), and $80,000 for the third round
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PCT/ US99/ 17737 0 8 AUG 2002 system communi cates to the parties the result
of the value conparison, i.e. no settlenent or settled at a certain anount.
The conputerized alternate dispute resolution may be inplenmented in

| nt ernet - bas iments using a conmputer programrepresentin

di.stri but ed dat%gg application witten in a Mark-up Languapgfg @H”ys;

Col dFusi on Mar kup Language and Hyper Tcxt Markup Language (HTM.). The system
preferably is distributed through Col dFusi on Server extensions which all ow
for interactive processing and Mcrosoft's SQ.server to allow attorneys and
clains adjusters to_access it via a standard web browser such as versions
3.0 and up of (Rourddoflf a pewerrennd opyorsisavailable, theFPARIOE M) Alsnde Prpmpied fovni ch
can be found on a variety of platforns, including McrosoR W ndows)

Maci nt osh) andnfosiation fppusedp thepoimenrosnd tifone. is heressarat i on entered for a
dispute is submtted to a central database via the Internet. The database
preferably indexes spondfdesired; rowelssite based Systemk, anl ohliiexdaicalarmayteasedit ed

wi th that sponsor, and cases associated with that sponsor. It 15 al so
preferably | ndexetfyahé sponsy asaabmal hess Wﬁﬂitﬁﬁ&ﬁ&xsoﬂlﬁ?ﬁésﬁﬁﬂtynﬁaif a period
of time passes without activity when a user is online, tor exanple 20

m nutes under esdiRd mipht YO Forlek Shflk,Gf HRPricblaiished EdHitbhS fare s%cl@ﬁ&ﬂﬂ@%ﬁm l'y
| ogged out for Security precautions. For all or a portion of the data, the

t b i : t ;
ot her user. hadh s Se@ESCLE Hiaiih L8RS OR Amdff sl AL Bl e B ik ORRL°T
b difi .t bdf: t whi . d t b it hd :
et er i ng. now Peteiltir SidAse o st elomae BhibiiGerS phale ARnRE M M8 ogr am
N T L T T S S
browser (for exa Net scapc or Mcrosoft |nternet Explorer 3.x or 4.Xx)
and accesses t%é’%&}?ﬁgﬁm@%gwswwﬁm% igr edughestdemandthat ™l t h a

series of options, one of which is "enter as Sponsor"” which is chosen. If
desired, tWe IHEREmserigmentupdethesaronditigns:e i nformation in the form of
ASCI| text or 5 "cookies" onto the user's hard drive as a neans of keeping
track of the user and tRacetherclaim isetaréd etnbe systemythe Flaimiant ghé¢lgimantie nenory
means stores this information. Upon access to the system by the user, any
preexi sting cokiney isgfontabted,forexampie tyeordindiyfar etéctronic efalile ¢Fortsivaplirity; thet
access of the systemby the user. Unless the user has explicitly denied
cooki es on hi slaimartsatttmeyw il be uskd butchpdisarssiar dpplies eqmallyhe diexldimant tahé
user's
to other representatives of the claimant). The claimant's attorney chooses an attorney
15  security code, which is preferably a unique numeric personal identification number
("pin number") that permits the attorney to access the computerized system. The
claimant’s attorney must also agree to be bound by any settlement achieved by the
parties using the computerized system and may also at this time agree to the
percentage within which a demand and offer in a round must be for settlement to
20 occur, the formula for determining the amount of the settlement, the amount which
may be zero in which the case nonetheless will settle if the difference in the demand

and offer.in a given round is less than or.equal to that amount, and the formula for

determining the amount of the settlement in that instance. The claim is now ready for
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10 nane through a variable saved in the user's browscr. If the user has

| ogged in before, the user is greeted by usemane, provided the user is
logging in with the sane conputer. In step 11, the sponsor user is
presented w dogssahoi ce of adding/editing cases, viewing all cases for

t hat " sponsor) or. 'ogout. As nentioned previously, preferabl f"&f‘is"‘i‘s”%’r a
portion of the data in the systemnmay not be wthdrawn after a period of
time in which event the user will no longer be permtted to npdifus Afat
information. Preferably a nmenu is provided in which the user may choose one
of two links to separate functions. For exanple, a nenu bar nmay be provided
on the |eft hasstilegiedt and theiclnimant's atftorney wmimgl}gtahb' haye thregneamalkRdpds; lor cki ng
on the appropriate box in the nenu 20 bar coaesponding to the function. The
user's choi ce opposanities, tdwettiegiclaint, ehivhohnaytbe ehiprpdrovanime ondll @onces cr eens
which follow. Alternatively, step 11 may be inplenented follow ng |ogin
(step 12) discussed bel Referdfig nowtd (6 blodk idgiRmld¥FQurd 2 /tBe cllinfanf\bkerng02 The
program next nmoves to step 12 in which the user nmust first log into the

system bef ore gdier Bﬁbrgfor Y4188 dEfesiafit or sPShstd AbceddEs thecsybiem via the SlBRee
(unique to the entire database) and a correspondi ngpassword. |If these do

not match the gyl nauita Wy bty 6l eilin drifhat 3Bt Bnd BOMAR: screen
with the opgtqi o‘%ﬁ'{g(r) ?’ry agai n. %ﬁ'er natgﬁ/,rﬁﬁx tﬁec usgrbﬁasuﬁggg:gé&l{eh bef ore
with the sane go [, .hi (. her user | r into the
system) and t hrgo g#i? Fat} rp%ﬁ%a}rglﬁmpggsu °§§ eﬁgé%oqﬁégtggx%ﬁlgéigaﬁhzﬂ%ser' S
password agai nst the usernane. |If desired, .the system may .be designhed so
Dhat the user WS RETRRR' B atomey Al Seehton of s oreners BRGNPV iHSANRRA TR | ow
mul tiple users to gﬁces t he, system fromthe sanme conputer. 10 Conputer
progr am modul e¥mand pelpabrepdede” written to i npl ement the various steps of
the process. For exanple, a nodul e cpntrolling t he sponsor user identify
process may be created tHr BeAmple refering ot block dlagrasyot kjgure Jpunensecassng ' s
identity and to cases of that sponsor. A "ValidateNewUser Name" nodul e may
be cr eat edl0nhi thiisystens dhe wser ismest witha gtéeting ttep0d Sadlowed byatnumbenofidptionsser
nanme field and | eaves the field form Preferably, the user nane entry form
has a JavaScr i that mdyj becselented bl prdssing the tapprepriate fiurhbee ofi 8 ¢suchitencromsellular
telephone (step 31).
In steps 32-35, the atiorney's pin number and preferably two numeric
"passwords” are required to commence the alternate dispute resolution of a claim. The
15  system preferably generates a voice confirmation of the information which the user
may confirm or cancel and reenter the information (see step 34). The system may,
upon confirmation of the information, determine the correctness of the information and
the user's authorization to access the system for that case. After entry and
confirmation of the required numbers, the attorney follows the prompts and enters
20  demands using the telephone keypad or by typing in the demand at his or her personal

computer. The system may also request confirmation of information entered by the

attorney: See Figure 3 for telephone-based embodiments.
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al ready been taken, and if so) displays an error nessage. Step 13 shows the
user a system participation agreenent if the correct nane and password were
entered. The agreenment preferably details the terns of use of 20 the system

and details {RPARfEisHI the process. Preferably, a button is Wc?%ﬂs?sﬁ%?ﬁ t he
menu for either .agreenent or disagreenent with the contract. | e user

agrees to the terns ~f the contract, he or she proceeds to the original
menu choi ce (adding/editing 25 WO 00l 08582 PCT/ US99/ 17737 cases, or

vi ewi ng cases). otherwi se, the user is returned to the login screen with
all information cleared. If the user agrees to the participation agreenent,

the system may send t he Thesompgteriped systengiimdesigned tp eda thewilkof theparties

Al ternatively) the systemmy be 5 designed to send the user to a nmenu with
t he options of andopakesinagttemptdo/‘forsed p settietnenti Mg infasaationadu¢amng thetfactyy cases
or logging out. If the adding/editing cases choice was originally chosen,

t he program enthelswv,r ¢ ifjiriespermining tddo daitr is peederalsly reveived be thersyktem. al | ows
the sponsor to enter the following information into the database: 10

C ai mant nanme fhéecsOeftid Ritie@ OniPRON Hlire Gafeeabldlo e ptics| A6t 4t 86riec Gfurd
settlenment rounds The O aimant Attorney name, firm address, city) state,

zip code) 15 t ghiph Rt by AineMiewMgRhird pary! HveRWABEa RRARSLIRIGEH, RNt S, sone

or all of this information may be entered With the assistance of system

adm ni strator Sfaci-[i%oéﬂ%{]cggf' E‘?ﬁfﬁ’é%‘}gﬁ ggﬁsjeggg%]%egmwggggd RIET=Tel} sponsor

internal tracking sele e value™inputs eg enot all
P et e o o N S Ml B ool S oo
demand(s) or offer(s) made in a subsequent round. Thus, the parties can resolve
disputes fairly using the system without relinquishing settlement authority.
10 Rounds may preferably be completed in one, two or three calls or
computer sessions within a given time period, preferably thirty days. Once entered,
the system instantly compares each demand to the settlement offer for each Round. If
the demand and offer match or are within some preestablished range, the case is
settled. For example, if the offer is within twenty percent of the demand, the claim is
15 settled in accordance with a preestablished formula, for example the claim is settled
for the median amount. If the offer and demand differ by more than twenty percent in
all three Rounds, the case will not settle or, if available, will invoke a power round. If,
during the normal rounds, the settlement offer is the same as or greater than the
claimant’s demand, the claim is settled for the demand amount.
20 Preferably, the preestablished conditions are such that even if the offer
and demand differ by more than a preestablished percentage in all three rounds, the

claim will nonetheless settle if the offer-and demand are within a pregstablished

20



the amount for any given round blank (for entry, if necessary at a
latei~ine). 26 WD 00/08S82 PCT/US99/ 17737 _ s 0 8 A UG 2002 The dol |l ar
val ue inputs preferably include cal cul ator functions which cal culate the

t ot al --possi bl queegompssdr e for the amount entered. The screen alhgp B HsSP! ay
the status of the case. Upon submtting the information, the user may be
returned a confirmation screen with all entered information upQmn %m;f@& t he
user can 5 choose to accept the changes or return to edit the case t her.
Preferably, tamonptfengample$§090;inavhichaaseshe laim pél} sesde ipfaceardance with a
exanple, thirty mnutes, to edit some or all of the case information before
t hat i nf or mat i sscondguenstablished formulag which anaylagais deithie mediarcampamtli ng val ues have
al so been submtted for the adverse party. Information made final but for
whi ch there is no corr edvoekatngles ofinieciep of iormakrognds add tierresults apeagivendnl O of
time has expired), may be edited or withdrawn preferably only by agreenent

of all the partdb@s). RrtBéseerdthples, tHedird@rdemdblished foRilalis e wEkfandmontdM t "
button at the bottom which sends the infornation to be checked for

for matting.s | theRflenlthe Stfér ol el e, ToFRaRBRY, thel REARbAEAY bt i0Fs, 60 UT NS
the text for verification. If the text is 15 accepted, the data 1s sent to

the database fQp fddeky; P H i I : fRRQROr user
cannot edit a %ase I'n 0 |(e:% tE%QCF%%%ﬂ%&?@%ﬁ%g}gr@i&g‘%@?ﬁ?@ggﬁo S{Lll@hit
demands into the nge,cterieal inforpation such as
address and pﬁghg%%tﬁsoﬁ?ﬂ&%g%g% ﬁ&ails'tggr%eéﬁﬁ%%enﬁmg?g%“‘ created to hold a
tenpl ate that 20 processes the sponso;mgi entry of case data and
add/insert it into the database. The } tures of the programare the
checking of an _expired edit tine, and whether or not the claimnt attorney
has entered a %MLH@FF@“%%P%H“@H“&F%&Q@W@PW‘;) the formaborts and an
error nessage i s presented. 27 WO 00/ 08582 PCTNSQ9/ 17737

Round Claimant’s demand Settlement Offer Result
1 $200,000 $40,000 No Settlement
2 $150,000 $60,000 No Settlement
3 $100,000 $80,000 Settled for $90,000

EXAMPLE 2 (preestablished percentage: 70% of demand)

Round Claimant’s demand Settlement Offer Result
1 $19,000 $4,500 No Settlement
2 £14,000 $6,500 No Settlement
3 $12,000 £8,000 Settled for $10,000

Preferably, the system promptly notifies the parties of a settlement, for

10  example while the user is online or via email to offline parties or by telephone, and

[
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Preferably the programis witten so that when a record is to be inserted,
the insertion is held up and | ocked using a suitable programuntil the
systemcan read the record in order for the details to be displayed back to
t he user w twormooss82screen for confirmation and in order thacTiuseysyst em
can provide a HREF to its primary key which is automatically assigned by

t he dat abase. Anot her nodul e call ed "Sponsor Assi gnsCase" preferably drives
t he sponsor user's entry of a case into the database. The Add/Edit

cal cul ator may be any suitable computer program such as a 3avaScri pt

program whi C{&ﬁﬁ&?lﬂa?ﬁo&c@%ﬁz‘ itrdrf P AARAHIRS p?x?f:%-&zfch B Ryanfl ggﬂmnsor to

determ ne to The maXl mum possi bl € exposure. 2] or|§|na ol ce was
view ng all cases, .khe proqgra ves tq ste ene. .t i ew cases screen
reveal s all tﬂ‘@"FHf‘%‘PMT"g apgggn Y Y&{g@'ﬁ%ﬁ]%‘ﬁ"é@@m%}&sw been
entered during an Add/ EdJit choi.ce._ The user is also preferabl iven an
option to edit the inf pesssing,ofdhecasefaa hegins ‘ﬁh?p‘g%‘ﬁ‘t“éa"‘t‘?’/ Bi mi t
(e.g. 30 15 m nutes) for the rounds of offers provided a claimant attorney
has not st ar t @gpute, PEGIETADLY a(RaFHY FRPEESENtING AReEsAn 38318 Whegy 3 claim geseneeef  al so
display a list of cases that have been assigned to a sponsor user.
Preferabl yj aclaipsis madeforezarhpls@rspomsos oF @hwwitpresentedicismanticogpging Bewhi ch
shows the user these records. If the sponsor user has adm ni strator

privil eges, 2¢stehe enetuine the osmrabprocessing uniea serits of rdunteof dffert foseslpdiesor . A
simlar nodul e called "Sponsor ShowCases" preferably functions to show case

information. dispuid @PiftRe claiffant) 3QeridtRY rdunds Hfdentaindd fd%afisfy i 8laim) MTRe NENU
choice to end the session and return the user to the login screen. This

menu choi ce Pt 3 168 claiMi bR iIRPee bt NRAR 2 é et cBmBarf¥iwiti e al SO
foll ows conpletion of the Add/Edit and Vicw choices of steps 14 and 15. If

2 user att eMiisichd hRSaaRe WIHHO LN A3 26 R pREld by Bovgep | 00! 1

t ﬁgﬁl
their user na fpassmor pair. erably, logglng out C e password,

but not t ,qgg&w so that upon subsequent |ogin the conputerized
system rra;r/bectﬁgies'h ﬁe user's 5 nane in the user's cookie if the user

accesses the systemwt he sane. ¢ ter. ..Th creens,appearl in the
operation of the system it B%m%qlgﬁﬁgg&j@%ﬂﬂua%?%r%‘grr?ﬁllft’@r%e%{r:hg tms

witten in a St.andar,d neralized Mark-u Laggua e such %s OoidFusi on
Script. entify for the claim is a sponsor, a party regresen g a person asserting a ciaim enters

a series of demands to satisfy the claim into the system. The demands and offers are
entered without disclosure to other persons involved in the dispute. The series of

15 demands and the series of offers are paired up and compared on a round-by-round
basis in accordance with preestablished conditions. For example, the parties may
agree to be legally bound to settle the case if the demand and the offer in any given
round are identical (in which case the claim is settled for that amount) or are within a
previously agreed-upon range or formula, for example, within 20% or $5,000 or some

20 combination (in which case the claim is settled in accordance with a previously
agreed-upon formula, for example at the midpoint between the demand and the offer).
Otherwise, the system goes on to the next round and the values from the previous

round that did not result in a settlement are normally deleted. After each round the
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The conputer program code for the Login screen creates the login form10 if
a user is determned not to be in alogged in state. (Fig. 4, step 12).
This form preferably passes on a variable value indicating the user's
eventual destweadessge The nodul e for the License screen fol |g4rshéerss-00i n
program and checks the user's authentication credentials. if the user
passes, the License screen is showmn (Fig. 4, step 13). 15 Preferably, a
nodul e called Login results follows the License nodul e and setse[wmbla@i
state to logged in. Unless the user has explicitly denied cooki or
her browser, t B ' ' ooki e has taken
correctly and g&ﬁ%%#&é%qﬁesi%i}wr?@ﬁ (lgtehsewr%&efégﬁ%mz % n?orrect) t he
nodul e sends thgl useg on fg Ei s or her tsel ected destination. 20 A Logout
modul e may be TFRETFPLOT S A AETARATWL L he system Preferably the next
time the user tries to e aneny item he.or she wll be proppted.for a
password and to approveuﬁﬁ" BleHzd lsfiispute resplutiopmayHedmpismepied ilsg g/ 1
7737 1f the user disagrees with the license, a nodule follow ng the License
nmodul e di spl ayinterpe-baped grhodimentsising A FORRUSF ROSTAHLICPTeFHENS atdtsglqaumlt t he
user nust agree to the license in order to use the system An Access Denied
screen nmay He datshaseapplicationowiitten irs @ Maglhup hanguags such s GeldEssiomMsadapi on he or
she does not have authorization for. A Default page for debuggi ng purposes
may al so be usEshguegesind\MyperTiegtrMarksp Labgugge(FEEML)) sSTheRystbmrpadfemablytihii s page
is for a systemadm nistrator, and other users would normally not be able
to access thi sdigaipatedilirbogh CordRisionrSengr extersidak mtidhl allow Teeintdpareiee descri bed
steps preferably apply equally to sponsor 1o adm nistrators (sponsor users

desi gnat ed W t hrogéksing iafid MidrE$oftRSQliseREER MpwlaRtEmePpPaiVidims EfjueMsio t he
system preferably may be designed so that if the user is identified as

ol di ng admi i Sioblc¥ia RHaiddhE ES broR et cHidrs 1P enc?lp TNBRREA 1iEhe! O O

t he sponsor user nenu. In addition to provi e option to

assi n 3 NeY CBSfore G MUAERRgADK RN be I 5ROVALY BEMARRT 3 0T men

provi des the options to 1 sponsor 1 nformation, I'S” or her

I nf LR w edi N

ohe Chenge. s o et f WiAEne ROSHGEH, d {ICypE Rlerk il efls 00 1L
to ch th i nt ti _Whj | t 1
o et t Caange e P R fop e Eed i § s st e § Fonutah ganabast vib©

the Internet. The database preferably indexes sponsors, sponsor users and

administrators associated with that sponsor, and cases associated with that sponsor. It
15  also preferably indexes attorneys associated with cases.

Preferably, if a period of time passes without activity when a user is
online, for example 20 minutes under normal network traffic conditions, the user is
automatically logged out for security precautions. For all or a portion of the data, the
system may be designed so that once data has been entered, a

20  sponsor or other user has a period of time, for example 30 minutes, during which it can
be modified or withdrawn but after which the data cannot be withdrawn.

Referring now to the flow chart of Figure 4, the preferred computer

-

program implementing the system in a normal multi-round negotiation enters at step
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20 Sponsor Name Address Cty State 30 WO 00108582 Zi p Code Phone _

Fax Email PCTNS99/ 17737 o a aus 200z 5 If the renpbve a user option is

sel ected, the program sends the user to user information screens which the
sponsor user WAR0A$83t r at or can use to change, delete, or addcmisepaeEsi on to
any sponsor user's record to which they have access for their sponsor. ‘For
exanpl e, the user information screen nay allow the 10 user to add/edit the
following information into the database: User Nant Sponsor Nane Address
City 15 State Zip Code Tel ephone Fax Email 20 Usenmane Password "-- Active

User (yes or 1n@)when a spbnsor M6er QBLAAIBELwESIBoWs(FoR leRimple Netsc¥feor MicRdf:
PCTNS99/ 1??3? Conputer nodul es preferably contain the screen fotnis for

entering and Gl MExpiRaf$Q'or u;g&g@ges@&%é%&memsr Th&hQF {ngrr&gQg%g{igse

nodul es al so nmay screen users f mnistrator privileges, _

et or e | ot Bl Lo S o SRS P B oo G e .

| avoutt it h A= BB PR e SRR T SRy mh i PR doont ASCHRA ©o

Hse 5 "cookies" onto the user's hard drive as a means of keeping track of the user and the
user's use of the system. Preferably, the memory means stores this information. Upon
access to the system by the user, any preexisting cookies of the user may be modified
to reflect the current access of the system by the user. Uniess the user has explicitly
denied cookies on his or her browser, the computerized system checks for the user’s

10 name through a variable saved in the user's browser. If the user has logged in before,
the user is greeted by username, provided the user is logging in with the same
computer.
In step 11, the sponsor user is presented with the choice of adding/editing cases,
viewing all cases for that sponsor, or logout. As mentioned previously, preferably all

15  or a portion of the data in the system may not be withdrawn after a period of time in
which event the user will no longer be permitted to modify that information.
Preferably a menu is provided in which the user may choose one of two links to
separate functions. For example, a menu bar may be provided on the left hand side of
the screen in which the user chooses by clicking on the appropriate box in the menu

20  bar corresponding to the function. The user's choice is saved through intermediate

login and contract screens which follow. Alternatively, step 11 may be implemented

following login (step 12) discussed below.

l[’
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the system 10 The attorney may be notified, for exanple, by regular mail,
that he or she can login to the website and submt a specified nunber, for
exanpl e three, of demands to satisfy a claimaccording to preestablished
condi tions. Wigogdss®r ney may be required to sign a partici pgichRRResgAseEMENt,
preferably mailed to himor her, before given the proper |ogin credentials.
Once the attorney signs and forwards the 15 agreenent to the systﬁr@

adm nistrators, the attorney is given the proper |login credential 8. A6 2402
simlar manner, a claimant nay contact the systemto submt a dispute

wi t hout going through an_attorney. The c| ai mant, be required to sign or
ot herwi se acknow edge bgﬂﬁg’rméwmoae%@rmr}@énmﬂ%'é%mti tiog inih
agreenent, 20 and in sonme cases tender sone form of paynent, to engage the
system 32  \Abeeteambeforenditngop viewmgrases. FThauker mystenics ajusernae (upigie
sponsor users, the clainmnt attorney opens his or her web browscr and
accesses t he stheentiredetabist)and Sserrfipguding passwordp Ifithyse dpimet match theepairshowever ,
chooses an "enter as Attorney-" option provided on the nmenu that appears.
In step 11, t hmosmibyrtheyystem, theaseans sicbwa dnerton ecresnovitiethe bptien/todwy againcases

pl aci ng demands on cases assigned to the attorney. Preferably a nenu is
provi ded i whi ch t he usklteniately, ifthe aser hacloggedtihbeford witkthe isame egraperchis
functions viaa menu bar on the left-hand side of the screen. As in the

case of the spanephsersafie miyWreadybe Ehtbredintcthe S)tetn, ahdiheRerver wREd t hrough
intermedi ate | ogin and contract screens which follow 10 The program next

noves to step i I fol i t ore
maki ng de mang sd]%nr'lu\i}%'e ﬁ%b ?ggeg g ﬁ&ks ﬁ%@é?rrﬁ pa%gvﬁ%)&dt%édrdg# 'lﬁf Eel oar%{e:i nﬁ g%étag‘frl’n ey
simlar to the," 0t fi r I nt. j S
step. Preferab f/!g)ps?dnngmﬁ g lg% scﬁ gd é%@é‘ftggg%gé aesoﬁhgéﬁo?ﬁ |L %ﬁétclnglf'\%ﬂ%%frc’?cgg
security code, for_exa r,andom nunber which

| e i nternal l ener at ed
functions as a“sﬁmcf ow E'Hg#’f@’sﬁﬁ t%fc[c81¥r‘.§eysy§%mﬁ?x{a§he(§w§ c("b‘l BFEr abl y, a
code generated by the sponsor). |If the do pot.match. the jnformation known
by the dat Ybase, "the us °“?p§“‘>§RERW%W@&F%P“E“F&’%?VW“f‘h‘é"%ﬁf'f%h’ﬁ otry
again. As in the case with the sponsor yser, step 13 shows the cl ai mant
attorney a sysYaEepsstersofithenrocsss. Jipr sxample, amoduip-congplling the SPRRSCR NEFT nasswor d
were 20 entered with the same options and results di scussed previously. A
"Li cense" fi | eidentify pepcessmaythe creaied émbald all jvariablesrelated tospenomsnr usersdentity
preferably inplenents this step. If the user agrees to the terns of the
agreenent, he and tgbasepeitbatspensoty t he origi nal menu choice (review ng cases

or maki ng demands). Alternately, the 33
A “ValidateNewUserName” module may be created which is called when the

15 user places an entry in the user name field and leaves the field form. Preferably, the
user name entry form has a JavaScript object which checks to see if the username has
already been taken, and if so, displays an error message.

Step 13 shows the user a system participation agreement if the correct
name and password were entered. The agreement preferably details the terms of use of

20 the system and details regarding the process. Preferably, a button is provided on the
menu for either agreement or disagreement with the contract. If the user agrees to the

terms of the contract, he or she proceeds to the original menu choice (adding/editing
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-' WD 00/ 08582 PCTNS99117737 system may be designed to send the user to a
main menu with the options of obtaining case information, placing a demand
for the next round of the particular claimor settling a different case. A
"Logi.n- Resul t g~ {1 and a "Disagree” file simlar to corresponding files
for ‘the sponﬁ) QJ/%éfeir follow the "License" file to inpl errent'quﬁ'i’?9 7731 ep
dependi ng on whet her the claimant attorney agrees or disagrees. Simlarly,
"Logout™", "Access-Denied", and "Default" files corresponding to simlar
files for sponsor users preferably are provided. If the case information
option was sel ected, a case infonmation screen is provided which preferably
al | ows the cl 4asEner UeWiag sases) @therkige.ithrousenisreiwmed to e login sovesnivakh glk om t he
dat abase: Case Nanme Status C ai mant Nane Attorney nane 15 Attorney finn
At t or ney addr eisformetign ¢legredsi ty Attorney state Attorney zip 20 Attorney

tel ephone Attorney fax --- Attorney email 34 WD 00/08582 PCTNS99/ 17737 o
a aus zooZ Preferably, tlfithesiseragreesiiodhd participdtionagreement, theasysiem aiaytsbrd case
with the corresponding details of the case without the ability of the
attorney to ecthé usenyo the ofifinal medudhoite istep M. nllkerhatively) tHe@lybtemgndy'te case
status process may be witten to hold all variables related to an
attorney's gasggignéito sehd DERYLIS § 2he withREEdptioRPVf AbigRinE @ neweaiesd whi ch

di splays the informati on an attorney needs to start naking demands agai nst

a case. Pref er@pilcx,in tc'ﬁ?csdﬁdﬁx .éa'th@%é@@i"ioﬁgﬂ?bupm be withdrawn. If the
{ pfl n was choséen,

next round w t'h current case 0 the program noves to a Next
Round screen which provi £, i . i | ac 10
dermand agai nst a parti c&flg‘? aé@g%%lhhﬁé Xss%%gtﬁgﬁﬁgﬁa%%#sgn’%ae rgggrgr eat ed
to forma tenplate which. deternmni what the next. round.is, if an nd

ol aces & bid TOVR 1P 1 Shrean AEE e sormen Pty sl Wethe spensh 158057 s
formbox in w% h the Attorne pl a the demand, and if desired nenu
options to eitiRBEpWingdpiopmationantg the t the exposure cal cul at or
(preferably inplenented by a JavaScriEt _program appl ying the 15 algorithm

anmount s spkified by the sponsor) to BBANNABE t he | owest possi bl e anmount

the case will settle for, or to submt the demand.
Case Description

Sponsor Case ID
Values for each of 3 settlement rounds
The Claimant Attorney name, firm, address, city, state, zip code,

15 telephone, fax, and email

In telephone-based embodiments, some or all of this information may
be entered with the assistance of system administrators.
The Sponsor case ID is preferably a number used for sponsor internal
tracking selected by the sponsor.
20 The value inputs need not all be entered at one time. The system will
prompt the user to enter an amount for each round individually with the option to leave

the améunt for any given round blank (for entry, if necessary at a late¥-time).
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After the attorney submts the demand for the next round, the case is

subm tted for conparison. A "CaseNextRound" nodule may be created to forma
tenplate to deternmine the results of the conparison based on the

i nformation tywgbodddex 20 cl ai mant subm tted on the CaseNextR Jo9hfand on
the preestablished conditions. Preferably, the preestablished conditions
are determ ned on a sponsor by sponsor basis but may al so be case specific.
35 WO 001 08582 PCT/ US99/ 17737 J If the demand and the correspondi ng of fer
by the sponsor for a given round are within the preestablishcd con &Uﬁﬂgﬁﬂ
the user is preferably esented. wi.th a case acceptance screen. |If,the
demand and the correspon °rﬁi§ﬂ6'f‘fa@'}°“éﬁ"és?f8$”&)yﬂﬁﬁﬂ W@“ﬁ%‘%‘i‘?ﬁﬂ‘f&ﬁ@h
conditions, the user is preferably presented with a |ink to the next round
5 xreen, if a FabEWRIC fhe tofelnassiple expqsins for the ampuny eaigtsdy The saewh At of
munds of demands has not been used_and a power round is not available. If a
round i s unavadisRiBY B stagis of therpsse Unonsubaittingdhe mfermation. dhqusepmayibee rounds
and the clainmant attorney has entered three rounds of denmands, the user
will see a nesetgreddconfithagionssteen with ellentered infoinatioh ypety whishnthe user dant he
user is presented with the case acceptance screen, the claimis settled and
the cl ai mang o¢hoasd toraneept the chaiged oradtunf totellit tibadaseafurthero Préferably] the system
settlenment, and preferably the details of where to send the final

settl ement redpesided the Bscr withe Pl 5P1im§, forkkample) thirfsmetu@ssNtol editkbeb bLalft, t he

system preferably is designed so that upon settlenent of the claim data

for the sett!l egmpd cdsé ifformaB6h BeorNHar i BhRsioh Becotes Thal dnd i@ Rthiy1e&if0Y
sponsors and claimants in establishing the settlenent value i'n future

cases. Pref erawaerp&h&g%}sﬁig?ﬁae%é%mus -m%&gg@ﬁ%gé oA .engfmn%&wat or

who may be an enplioyee™o i party 0 has l'ogin rights

ponsor o, genePals SaF b BN ke B SRR orhiafbll (P Ahef e BRI

website. 20 The.syst em adni ni st.rator,reachgs the si t.e, by openi.n is or
s webbr oi or O S Trsienerree. Hadd de b PR B reliBDY it bR e SRRy OF A
appropriate identifieation nunbers or passwords identifying himor her as
an admasni st r af’BPIss 36 WO 00/ 08582 PCTNS99/t 7737 0 8 AUG 20& nodul e
may be created which contains an adm nistrator formfor the assignnent or

editing of a case. The JdffErsPy: thdd/Eayscregincides;? submite Qutign 4 the,
adm ni strator nmenu which provides the follow ng nenu choices: s Sponsor
options, i ncl ukrtied, phichserdssheinformatien wbechecksd fos dormalting. dbpaimtsanta | i st and
links to all sponsors; User options, includi ntgh the options to show users
(preferably a missing gninproperly formatted text, or returns the text for verification. If the text is
15  accepted, the data is sent to the database for entry as an addition or update. Preferably,
a sponsor user cannot edit a case in which the claimant attorney has started to submit
demands into the system, except to change clerical information such as address and
phone number.
A "CaseDataEntry" module may be created to hold a tempiate that
20  processes the sponsor user's entry of case data and add/insert it into the database. The

main features of the program are the checking of an expired edit time, and whether or

not the claimant attorney has entered a demand in the system. In either event, the form

aborts and an error message is presented.
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links to all sponsor users, searchable by user nanme and sponsor nane), to
add a new user, and to delete a sponsor user; to Case options, including
the options to show cases preferably by a list and links to all cases,

sear chabl e byweoagessspnme, sponsor name, start date) end date peRgusdabis, to
assign a new case, and to delete a case; and Site options (testing nodul es)
i ncluding the options to clear cookies for the purpose of |osing stored

|l ogin information, to | ogout for the purpose of logging out |5 the system
and if desired to clear cookies, and to show |l ogin status for current |ogin

details. Pref bly, LA ,
Getal | o P11 aD1Y. ORI, PRgkhF Gt o LB S IERRAIRES
t ai f . . . Pr el | his,f
SRR L E TN AT T A ERE G

duri h r's.int ti, i t.h . th ., = AR,
oo 10 5P ol ShESA o oAl AR s i e s 1o

t he purpose of adding a new case. Preferably) the identity of the 37 WO
001 08581 PCTNI#sfimation and im erder thptshe sysism cap pravIdaaHREF o 46 pRmaryde¥d so t hat
the case may be properly assigned to a sponsor user. An "Adm nShowCases"
modul e may Sal swhish iscqutepatigalijhassignedhythe databaspen cases in an adnini strator
form 5 An "Adm nSponsor User Dat aEntry" nodule may al so be created to hold a
tenpl ate which inserts ocAnatipd atodulegalisdd'SponsorsssignsTise” proftndbdy dukesshea query
to obtain the primary identification of the user, if the system does not
have this i nf csponddraser'sienrpoftedasé imto th datayasé.em t o set an edit |ink. An

" Adm nSponsor User EntryForni nodul e may al so bo created to 10 hold a

tenpl ate repr e AddBdit BAcRRb Hay B diylsQitabideuntiter pectirara (itich bS4 JavhSeript

i nformati on. An "Adm nUser Show' jrmdﬁye may al so be created which contains

an adm ni StratGher ey Fhich apHey Jl%dx'ﬁﬁﬁ Smofints spk3 Hea byehd §p\6}':sd¥'?ﬂgét§g al so

be created which " contains'a formtio enter/insert caSes I'nto t t abase.

15 I f the Add/Edi i is chosen, an AddBdit a Sponsor screen
pr ef er abl yﬁapptgg?éui%lﬁgﬁﬁ%ﬁﬁﬁggggg% nistrator to viewedit the foll ow ng

information fromthe datIP‘B)@%ﬁ'ginal choice was viewing all cases, the program moves to step

15 where the View cases screen reveals all the information for a given case which has
previously been entered during an Add/Edit choice. The user is also preferably given
an option to edit the information, preferably with a specified time limit (e.g. 30
15  minutes) for the rounds of offers provided a claimant attorney has not started to submit
demands. The View screen may, if desired, also display a list of cases that have been
assigned to a sponsor user.
Preferably, a module called "SponsorUserShow" contains a template
which shows the user these records. If the sponsor user has administrator privileges,
20 the module shows all user records related to the sponsor. A similar module calied
"SponsorShowCases” preferably functions to show case information.

In step 16, the user may log out of the system from a menu choice to

end the session and return the user to the login screen. This menu choice preferably
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20 Sponsor name Address City State Zi p Code Phone 38 WO 00/ 0858l

PCT/ US99/ 17737 0 8 AUG 20Q2 Fax Mail Al gorithm anpunt Al gorithm percentage

5 System m Active Account (yes or no) "SponsorDataEntry")

" Sponsor Ent r Wr@béfbsssAnd " Sponsor Show' nodul es may be creat edpdgy@df,A; NEW

sponsor to the database and show a return page, to contain an entry toamto

enter a new sponsor, and to show a table of all sponsors 10 entered into

the system "ValidateNewUser Nane" and "Val i dat eUser Nane" nodul es nay be

created which check to see if a username exists in a sponsor tabjjg /?ﬂg%[jzf
rom a

so, display an_erraor nessage. Preferahly, ese nodul gs are ¢ e
JavaScript | ost5g é’glﬁgs &R p°#ﬁ§#€@ﬁ¥éﬂé&k@c%°ﬁ%ﬁllg “ﬂ&é%‘eﬂ?bl y
gives no consideration to the current 15 usernane_as it _ assunes that there
i's none. The D&CEFLFMREI0 gegedhe fystsh 2Bad, heer sh wilh havertg degan e psetcr eens in
whi ch the adm nistrator can change, delete or add information to any
sponsor user' shame/passverd pas. Prefe ogging oyt iglears thmpasswerd ihut nat theusst * s
renove a user option. Preferably, a "Del eteUser" nodule and a "RenoveUser"
nmodul e may be uamasethapgponisubiequdindlogintbe computerizad syst¢émway aheckdor thoustet et e a
sponsor user and performthe database call to renove a user. .~ _ -_ _ 39
- - WO 00l 08%82ndnieliiienstr’s Sabkidif thaddértadcdssasalsesystein with the carnél esmputer.

adm nistrator with an Add/Edit case screen simlar to the sponsor

admi ni strator's Add/ Edi tTHeatRefpp&ing linthe dgératicof the'systenbingybPéredied B! ¥
allows the admnistrator to add case status information including: 5 Case
Status Last sSpgigele cefphtet Siof@ms writtdkin £Hah&fd B¥neralized Mark-up Language such
as ColdFusion Script.
The computer program code for the Login screen creates the login form
10  if a user is determined not to be in a logged in state. (Fig. 4, step 12). This form
preferably passes on a variable value indicating the user's eventual destination.
The module for the License screen follows the Login program and
checks the user's authentication credentials. if the user passes, the License screen is
shown (Fig. 4, step 13).
15 Preferably, a module called Login results follows the License module
and sets the user state to logged in. Unless the user has explicitly denied cookies on
his or her browser, the program also checks to see if the user's cookie has taken
correctly and sends an error message if it does not. If all is correct, the module sends
the user on to his or her selected destination.
20 A Logout module may be used to log a user out of the system.

Preferably the next time the user tries to use a menu item, he or she will be prompted

for a password and to approve the license agreement.

I“
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Sponsor nant Last attorney edit (date - tinme) 10 Last adm nistrator edit
(date - tine) A "Del eteCase"” nodule and a "RenoveCase" nodul e may be
created to show the formthat allows the uscr to delete a case and to

performthe d¢dodese call to renove a case. Preferably, the sysh&s#:$0
provides a report witer or searchable 15 nodul e of case information for

reporting purposes. By querying the report witer, the status of any nunber
of cases may be viewed by the adm nistrator for the purposes of internal
reporting. Preferably, case information nay be searched based on the

foll owi ng cntena: 20 Ca Name Sponsor. ngne. Status 4 WD. 00108582
PCTNS99/ 17737 p p AUG 28@5’%@%‘*@%&'&5% ‘a"fmi‘Fénsf %EH&“‘S? Fﬂ“é’ﬁ”“bﬁa‘%‘é SRR f i ed
criteria (start and _finish dates, for exanpl ? all records nodified in a
particul ar dayodHediselaysthe Lisagees serpsroWirh pglenaply ndicates that thedisenpust o) ect ed
pl atform and hardware to inplenent the system should be scal abl e enough to
handl e | arge |agzepdo 8te liqenserip ordentp usathe systm| e bei ng responsive to user
requests. Simlarly, the database chosen should be scal abl e enough to

handl e a distributed datAn Access Demimhscreenmukytbe chrateditd shavoa hsemodhe altempts | oads
of data, while being 10 responsive to user requests. The application server

| i kewi se shoultd abeessa sdciibh he o1nhie gbestrat havedithorizationtfor. but ed dat a
environnment, and to be able to handle | arge | oads of data, while being

responsive to user r eqyesmfauﬁb%ﬂbﬁhﬂbﬁggih@m% infa3laldbeUBER'show @

popul ar platformin which to build applications of this type in order to

support fut ur e uelanBesiogMdtme) Preferably, this page is for a system administrator, and other
users would normally not be able to access this page without mentioning it explicitly.

The above-described steps preferably apply equally to sponsor

10  administrators (sponsor users designated with administrator privileges by the sponsor).
However, the system preferably may be designed so that if the user is identified as
holding administrator privileges, he or she will see an enhanced version of the sponsor
user menu. In addition to providing the user with the option to assign a new case,
review cases, and logout, the sponsor administrator menu provides the options to

15  change sponsor information, change his or her own user information, add a user,
show/edit users, and remove a user.

If the change sponsor information option is selected, the program sends
the user to change the sponsor information screen which allows the user to add/edit
sponsor information stored in the database, including:

20 Sponsor Name

Address
- . City

State
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15 nodifications, etc. The server preferably is an open architecture
conputer that has the ability for failed hardware parts to be repl aced
swiftly. This configuration also maintains the availability to increase the
power of thewenednseg or demand. For exanple, a conputer havilgzlq.ﬂ?gas,mg’er nal
Pentium 400 MHz -Processor, with 128 MH 20 SDRAM a pair of mu L tite ga Byte
Hard Drives, a Prom se PCl-RAID Level O Controller or a RAID Level ?8 00
Controller, a 32xCD-ROM and 3-COM 10-Baser Ethernet Card is suitab eAfUQIZ
use in the system 41 WD 00/ 08582 PCTNS99/ 17737 The platfonmfor use in
the systempreferably has the ability tg }&5&‘ wi th open dat abase systens,
provide a reliable and scal abl e pIatfornP or Internet and |ine of business
applications, and offer breed file and péi nt services that give users easy
and effective access to information and l}é’gﬁurces. For exanple, M crosoft
W ndows |IVT Server 4.0, or 4.0 (Enterprisge Edition) system a powerful

mul ti purpose server operating system is & suitable platformbecause of its
broad support of many application servers, its scalability to support the
system of the present invention and its ¥ogllarity with devel opers who
create applications of this type. The platformpreferably integrates the
follow ng services into underlying operating system 1o infi~astructure:

Bui | t-in nétwor ki ng and IEharemeveatusenoption isisclecteddhgprobramssends thepserde vi ces
for the Internet and corporate intrancts Conplete platformfoamfor

di stribut ed apskrinfarmetien scieenwhich thessponsoriesetiadneinisuatpr caruse teechahge, egr at ed
and robust security services Easy-to-use and fl exi bl e managenent services.
The system of delete, pr eddinformati@ntoiany spphedrasetsirscond wowvlkichwhes havecdccess fkrh as

M crosoft Internet Infonmation Server 4.0, that offers proven scalability
and tight inteagéipsponsor th 20 the operating system and other products used
in the system The web server preferably includes publishing features,

custom zabl e tool s, andFoeehRd HelRerliRRimBfEkiced By aliswiieon Oof Web pages)
the publication of information to the Wrld Wde Wb; the sharing of files

and data ofy ORREAbIAFesY kI owikS hidmatliN At He Miabddovel | NetVare 42

User Name
Sponsor Name
Address
City
15 State
Zip Code
Telephone
Fax
Email
20 Username
Password

Active User (yes or no) —
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"- WO 00108582 PC TNS99/ 17737 0 8 AUG 20D2 and UNI X servers, and over
numer ous dat abases, including Mcrosoft SQ Server, oracle, and Sybase
dat abases, and the search capacity for content in HyperText Markup Language

and M crosof twghhhdsgz docunent types, and nultiple | anguages. PEE/%%&?@PJW’
t he websetver offers process isolation, a feature which 5 protects ;

applications and Wb sites fromfailure caused by m sbehavi ng conponents or
Web- applications on the server by running themin separate nenory spaces.
The webserver shoul d al so have, when conmbined with the operating system

built-in distributed application,setvices.that autoqatically scale to serve
t housands of sinmultaneous users.chgr%{yfgrqﬂggh performance, open
architecture, scal abl e database, such as Mcrosoft SQ. Server 6.5 or 7.0,

[ dinth t | t,. the . t
pr ef er abl y one whi ch pr JFPRMEr BodBlE prsissily soia e rega R onyfrng aad

performance Wb, applications with any maj or Wb, server on  Wndows or
Solaris. All ai JHINEFPARIOE iFh apRAY $ponsqs psesdpfpgpatipny ThesemedylesalsodBder at i ng
Col dFusi on Markup Language are suitable for use in devel opi&r;g the system
I n anot her ar ri&FF§B #sEE for pdrinistraion pEYileges Jeraxamplepbefprealipwingshe usen focedit
provides a scalable three-tiered platformto deliver high perfornmance Wb
appl i cati orfs weedrdsany maj or Web server on Wndows or Solaria. The front end
is ASP/HTM., the 20 mddle tier is ComQbject witten in C++ or JAVA and
the back end i s SQMé&myrofike abosle-i8sSribeldsteps\pEfErablyAfsdlappi 1o WSRBhint dftoméy,
Preferably, the systemis hosted at a quality data center, such as a

i.e. an attomney that represents an individual or company that has dispute or has

initiated a lawsuit with a sponsor who has entered into a participation agreement to use

the system.

10 The attorney may be notified, for example, by regular mail, that he or

she can login to the website and submit a specified number, for example three, of

demands to satisfy a claim according to preestablished conditions. The attorney may

be required to sign a participation agreement, preferably mailed to him or her, before

given the proper login credentials. Once the attorney signs and forwards the

15 agreement to the system administrators, the attorney is given the proper login
credentials.
In a similar manner, a claimant may contact the system to submit a
dispute without going through an attorney. The claimant may be required to sign or

otherwise acknowledge being bound in accordance with the participation agreement,

20 and in some cases tender some form of payment, to engage the system.
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wor | dwi de data center conpany which provides access to the Internet and
nonitors the servers to ensure that they are responding to |Internet
requests. Although in the basic configuration there are nunmerous advant ages
to exclusivelwo@p@ssng With the bottomline, there is a pot g gdeonr73r
di.sadvantage in sonme cases due to using specific, discrete and quantifi:able
criteria. Nanely, lack of flexibility for close cases. In a given rﬂu@zm
the two parties may be very close to a settlenment, but unable to con QDé
it because they are just outside the criteria. However, since the system
does not disclose the parnties' groposed armgr%sgl they will 10 have .no idea
how far apart, or cl ose,At"Pﬁa@e& & Of $popsox Usp, the clpimant aftomey opens RISOTACE; 't he
differential nust be withjn $10,000, the sang result, -- segftlenent --
will be reacheawém‘ﬁéf cgessss hesystem Wbk Sen Fisrrd serdQ); Theiameya | s
$10, 005 or $75,000. OPTIONAL ADDI TIONS To i ncrease the nunber of clains

whi ch coul d pobewevey, cheosss an ['aater apA Hemey'Ppypr provided B she menn thatpprarsdded.

In particular, if the adverse parties do not nmeet the criteria used in
normal rounds but are nolnsteprllothe attorney isgnesentedyarith shej chpich of pryiewiing eases
Through use of a neutral facilitator, a "power round" or a conbination of
the two addsti pheingdemands onaases essigntd ti the itomen Preferablyi eemetu/is pedvideddn A
facilitator nmay be optionally enployed to comunicate a "nudge" to 20 one
or nore parti eshich the Ges fiidy chdosé Gnesofittired Linkigo Sepafitefanyiong Nia Hméfu tar bh kel y
toresult in a settlenent. The facilitator acts as a neutral automaton, in

that it operat g tf-hand B8 \eFthSictéen AS M Be caémmé%gmsbi ugeRithé dlaiidfif be a
live person, a conputer or sone 44 WD 0010B582 PCT/US99/ 17737 0 8 AUG

2002 conbi nat i giflyd Hidide¥Osaved nciRificlo LR AP SR dcienDAficE System
further incorpor atléyng the f%(‘:’lg %ﬁ%r opt P%n.ogg%escrl eg above, the
system i ncl ude§°] wrai n processor and storage representatively "illustrated
for sinplicity as a server 50 including one or nore m croprocessors and

menory, and.an assogjated secure database. b ored di d/.or .f ape
otosyi b olpa he’ oEbehPEraRli HorE S8R 2 By WHeR ke St sl i e R
rul es or constraint 4 tﬁ%ég overn the .kinds of .encoura in%rét iitements
that facilitat SYStRHegEm  OLVIRWIRG, £4SPS- (At HPE SO IR AN s o t hat

either the conpletely automated or partly automated node may be, used. For

t he conpl et el y34p A" Rdhee fi ﬁ‘hﬁmg%Ff%@i;Dg‘mPéﬁﬁgﬁ B8 ammed
rules a constraints and i0 directly conmunicates with the negotiating
entities via tRefapkly;theusermuptieatesa seeidentifeationinpmiber, 3 BesNRtCOdRdet ed ( by
comuni cation |inks 58, 60) to sone entity's tel ephone 62 and anot her
entity's conpuexampde anptermplingdneraied rendompmber ifanctignois gpaseesdpands may
be used to formnmul ate encouragi ng statenents or access avail able information
in order tasi demattdmeysseurisy coder(prefangbly; prcode genstated byl thespopser). Ifitlesq 8o not
facilitator processor 66 communicates with the main processor to provide

i nf ormati on f omatchabeeinfiormatien kroiwn byrthedatabase, thei uskras sksvicanerroniscraeresith or
after further formatting or processing. In the sinplest case the
facilitator preseepdon tddy faitvi des comuni cations in a "ready to go" fornmat,
and the main processor nerely acts as a conduit. In nore conplex cases, the

nmei n processor nay be seR@inth@taée With HeSPORr héer,Fedpel 3 shoib e climaCi Si ons,
for exanple, to select from anong provi ded encouragi ng statenents, or to

reformat a sel gedrpéy S8yl Fidticifhtioh BB if BE cGRITHIhCRI fASsvidid W Or both
entities. The ?‘gaciﬁt{a}?or %&% soa%rgve a(I:cesg to storedl?ﬁi‘orrration in the

secure dat ghas gyerdld GhmdRe AhletponiGH RS diBlds@d pRAGSHTPA  BicellBO RPN C

informati on, e he faci

similar to the “License” file for the sponsor user preferably implements this step.

If the user agrees to the terms of the agreement, he or she proceeds to

the original menu choice (reviewing cases or making demands). Alternately, the
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wo 00/ 0sssz PCTNS99/ 17737 processor 66 may al so include a conventi onal

di splay 68 and i nput devices) ?0 which allow a |ive person to act as part
of the facilitator 66. The facilitator operates in accordance with a set of
prescei bed r“Wdom?&s’iti nct fromthe criteria for settlenment. To performits
function, the facilitator may, in some arrangenents, be priV)Pqr S99N7137 .
information in a round that is not revealed to the adverse parties or their
reprcscntatives. For exanple, the facilitator nay know one or nore of the
of fer and demand in a given round, the actual nunerical differenti al
between the two, the percentage differential between the two, the anount of
change or "del tsysteimymayi berdesigoed focehd the wsedritees mainanenvowitiy therdptj grsr of abtaining
settlenent of the claim sone other information |0 indicative of the
potential for smabdinformation, placimgia demand for lie rielttroiind efthe partichldeeihimyor t he
facilitator will know the differentials or delta) rather than specific

of fers or demangfiling Ndiffeftnt cdse. Artopin-REseNd gl Digdp@ed?a1é Yintilat @f Or Mat i on
to an adversary does not inadvertently occur, particularly when the

faci | i tator i MyofRiohding Fles!iBihk Wsthsst- BUFMIINANE OLioSise® B BARpIAIntiAY, ¢ he

facilitator has some basis for know ng how close to a 15 settlenent the

parties are,. ey, i i1 . i flcs i ther
party's pr o;if’oses sdecP ﬁd@%&gﬁ@ﬁ%ﬁ?ﬂf{lgﬁ%@aﬁéﬁexé@%@% %ﬁ%ﬁ ée?'ns{nﬁfeaﬂgi nmpl est

i nstance, the facilifataor L invRlved, before the.first yalue is

provi ded by a pafEP®ul é“ﬁg‘ﬂl*yg’sl'ﬁ“?h@f%B‘gs F‘?W%”E@H%‘Paﬁ%‘y”ﬁ;ﬁl‘]a’ li kel y
use information grovi ded %Bﬂse ?artidgg during registration in conjunction
with past 20 sEPPTEREITS BT BPV1%%provi de a starting point for
negoti ati ons. For exanple) the facilitator mght initially conmunicate with
one or nore of the adver $hpssseinfermgtion option wasssleatedy aease infornatine sqreside of
past settlenments on record for a simlar dispute. 46 WO 00/08582

PCTNS99/ 17737 previgedaviniopprefeyably glioyys the elaimant attosrayrie viewthgifollewingias been
injured and initiated a lawsuit in a particular jurisdiction. The clai mant
submits thelocl anfermation fting thetdatabssen| ut i on system incorporating a
facilitator. The clainmant believes the injury nerits a $200, 000 settl enent.
Prior to the claimant submitting any vaCaseNamgabl e in a round, the
facilitator encourages the claimant with the statenent "Simlar clains have
settled in your jurisdiction for between Si&Bs 000 and $55, 000." The cl ai mant
wi Il thus have an indication that their expectation is unrealistic. As a
result, the claimnt may deci de not t ClewastRathére di spute resol ution) or
may decide to try anyway. As a result of the encouraging, the claimnt wll
ideal |y provide nore realistic demandsaudhiéf@fye | O i ncreasing the prospect
for settlenment fromthe outset. Alternativély) or in addition, the
facilitatorjscoul d get involved in bet V\@ﬁgfngg g’ nmore rounds. The advantage
here is that the facilitator now has avallable sone information relating to
the current state of the parties expe i r the particular dispute.
Once that information is avail abl e, tﬁg@{ngg?f?{:sgt or would 15 conmuni cate
with one or both adverse parties in a Ir}‘e{;t[%tral.fashi on in order to induce
either or both to adjust their proposa Bi¥S¥e a settlenent. Since it is
i nportant that each party's proposed Vﬁ| ues remai n undi scl osed to any
adversary, conmunications which either AHPPEEHBY conmuni cate anounts or
deltas or indirectly allow cal culation or reasonable estimtion of the 20
amounts are nost preferably not used. AHMOESYZR in particul ar

i npl ement ati ons, there
20 Attorney telephone

Attorney fax

- Attorney email

Il'
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may be an unusual case where a nore specific comunication is warranted,
but which mght allow a party to reasonably estimate the adverse party's
proposed nunber. Assune, for exanple, the extrene instance where the two
parties' propuswiosssdere, 47 WO 00/ 08582 PCTI US9911773 i recpestvneTy,
$67, 100 and $66,000 and the differential for settlenent was agreed to be
$1,000. The parties differ by only $1,100. In this instance, a

comuni cation to both parties indicating "If you each give in on-y®BIAUG 200
amount, you W-L alinost certainly have a settlenent” would probably tel
both parties that they Weirerabi¥!hesBtch Ephas teQuatitistalR hebde Widne. al | ow
an estimation of what the othér entity had proposed. Nonetheless, 1 n such
an extrene casg

. D e ol I
They woul d |1 Raps ek ucliEof HsE Rl fEy of 68 shdmb ISR BEBROTE S
ignifi tly . h h . Of tt t.. . ln.the. Lf f
= Purmn aci | 1 PATBRIOt BEAFR SO bf B SRt AR T BB TR AP  ons.
and/ or a set of Q}El%q%fq%ﬁ%[tcommnié?ti ons to be adhered to would preferably

be used in or d@P O ap, ANQMEN§ 58S of discretion and constrain the
actions of the facilitator. This mnimzes the possibility that either

party's prdposal can be AdsiAtiomeyGassinie madule may plsp be prgated which disndays the

degree of flexibility is achieved relative to a fully automated facilitator
si nce t he hundhformation anattemey aeeds sestayt meking demargis againgt @cpssn Preforablys thet hat
di scretion would be Ilimted. In the case of a fully automated facilitator
or a human actdataynitiee modijlemay natrbewvithdrasonput er gui dance, the rul es or
gui del ines woul d preferably be programmed into the conputer or part of a

facilitator accessible kfthehedgindadt curbftSasedption vak clsssed, iths pragramns nor e
severely limt the discretion of the purely human 20 facilitator, but the

conput er gui dafoves EPdINEkti Rdund kdréstiSwidEteprovidethb aftéthéy With tHe dpaive 1d PLEGRRA
interaction during negotiations, if it is desirable. Irrespective of the

whet her thg f afeahd @éﬂsthﬁmﬁcﬁ]ﬂ@ﬂm‘?ﬂ “CaseReARABIAP Hodble & Fe &Genddgation of
the two, the statements nade in the comuni cations shoul d "be 48 w0

00708582 PCTNI@R 4 fefripfatl which'detentliés whatiheAext Bﬁﬂ@g&?ir'ﬂﬂy,%ﬂﬁ gla,fzés%t 818 Fori/Ch

as: the identity or sophistication of the parties) the experience of the

P12 e, SR PSR, B R O RS OIS,
O enoou 20°T BRI B SbbAT S EO IR sk,
s ances 80 At e SRR S RO Rerh Iy f M BE RS Ghand S b SNt 1
15  algorithm amounts specified by the sponsor) to determine the lowest possible amount
the case will settle for, or to submit the demand.
After the attorney submits the demand for the next round, the case is
submitted for comparison. A *“CaseNextRound” module may be created to form a
template to determine the results of the comparison based on the information that the
20 claimant submitted on the CaseNextRound form and on the preestablished conditions.

Preferably, the preestablished conditions are determined on a sponsor by sponsor basis

but may also be case specific.
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considered to be representative, but by no neans exclusive or exhaustive,
acceptabl e statenents or pronpts: a) "The insurance conpany wll increase
their offer if you decrease 10 your demand." b) "The cl ai mant has
significantly g%bﬁﬁkgd her demand downward, but the offer nust al so be

i ncreased. " ¢y o™ re close to a settlement but you still RESUSEVET p
sone." d) "Settlenent in the next round is a realistic probability if you
i 5 adj ust your [offer/demand)." e) "The parties are yards, not mles,
apart." f) "The parties should consider reviewing the settlenents reached
in simlar cases before the next round."” g) "You should consider that
during your negoti ati on If the dsinand and thexorrespondingtofiepbly thersporisor fof 22$ve800 and
the other for $138,000." As an optional alternative, or supplenent, to use
of a facilit atmnnd are'withivethe preestablisbedwopditions; shechser/is prefermably presented with a
addi ti onal round which, by agreenent of the parties or as a result of an

i npl enment at i oncap@scespinsde, screed. Hif theGiernand snddfle cordtepSHAINPOSEer RfeTbAGthin/the 7
slight advantage to one party or changes the rules in a predeterm ned

manner) if theprpdstubhisicd@endiiibiCthe AberidproftfablOfeseiRl vABLEMISR the féR Rduna@f t he
claim Specifically, a power round may resul't froma specific agreenent

b h £ Lyt ;|
etween tNe PagldefiSt 8 hounf iFavaflabie, 1.'e.ntﬂc%?ﬁ&@ﬁ%e%?x%ﬁrﬁ%&%fﬁ%%ﬁs“pon

application of sonic system paraneter, party was the

first to enga I j | ffeer jal in. st
round rel ati vgﬁfé%ﬁ%ﬁéigeﬁ?ﬁégg %@%%&%ﬁ?@%l Ifg gﬁ/ds'?gm%"ﬁﬂﬁﬂg' tj8'?1f er and
demand in the nost,recent. round(s t he anopunt e or_baqt arties have

2 st ed t hel rXBTBI5n S PAsi RS BRI s ROBYE snf B ¢ Bl atofty bescehumied
vis-a-vis sone,statistical data tabul ated andl or nmai ntai ned by the system
regar di ng ot hehreg&e & Al dmands, e iseeyillse & message $hat s casrap pey closed in the
consideration(s). Figure 6 is shows a sinplified program fl ow when the
system i ncl ude¥stMpower round. The negotiation starts (100) when one entity
submits at | east one value. Once the systemhas a value fromeach entity
(if there Wre only two) If thnasesispressnied withdhe case acseptange sareen, theitlaimsist om t he
first entity ( 102) and for the second 15 entity ( 104) values arc paired (
106) and eval wsettied agd the@)aimart onatparney is notifid\of tiredodlar 4ereowm of thetsistiement;al
manner ( 110) and a settlenment amount is comunicated ( 112). This is
essenti al | y t hmdipeeferably fisd dumails pé wherie 061setid 2l firnd settddineie requkst (lgyehéer , t he
normal rounds do not result in a settlenment, and all the normal rounds have
been exhaust etponsbisladdréssle AyshbeminFighrea!) dtlsyitom pecferablyds pesigied sothadl f or
the negotiation is available (116). If not) 20 the case does not settle

(118). If a paipeh sétdetiehtiof the\hirh AddtLfor theQetl¥mbRTs vollckctel ARM stofdTlr dckesd POWET
round i s enabled for this particular negotiation (120). Al though not

require~i, st higdakd $§pohsts MEIAMahts & dstalibHihg ihe ¥ettiemehtVanRiA Fitlne caste K

whet her one or nore entities want to "buy"” a power round, invokes a

facilitator interventio@nﬁggu?qh%%%ﬂ%pghgﬁéﬁgnﬁgﬂg kﬁ;;ﬁ%nguépp%g%zooz
a [ ot her nodifi

avail able)) pronpt for criter Icatlron or suc catlons or

features consi ed_ desi I Lf. t round.is not . lled ( 122),
due Lo Tack ofgh 14 i BAERSof e eanlty WS RS pif Wbl BRI 107 e
negoti ating entiti.es to_.agree the criteria, fo ampl e, the cast wll
not settle ( pammisTyion ey attie st for the Rugprse efeddie roptars, EERFTRIE o1 f or m
a power round eval uation of one or nore irs of values using the power
round criteri é‘Rme‘H)P‘ﬁS"%E%89%‘?’"?’6&‘?(&?‘@8%&?9‘!"?‘??8"39r eed to by the parries.
As with the normal rounds, if the power round fails) the case does not
settle ( 1288). If the pdhepystusriminisiratar reachies thesyebsite by epening his prhgst ¢ | e.
Dependi ng upon the particular inplenentation, the settlenment val ue may be
subj ect to adjwebbrosser, pointingit atthe websiteanterfacetand entggng in apprdpriafet i onal | y
further decide whether an adjustnent is to be made (130), and what it

- shoul d be (133Jentifibaionynninderston passwordeidentifyirgshim ardiet hearadminisastarggeA (134) in
t he sane general nanner descri bed above. In one exenplary power round,
following a three round limt, one party) typically the claimant, is
pronpted to submt a fourth value analysis in conjunction 15 wth the |ast
value (in this exanple, the third) value of the respondent. In this schene,
the systemretains, rather than discards,36t |east the respondent's |ast
value fromthe final normal round until the power round is conplete. The
claimant's fourth subm ssion is then analyzed with the respondent's val ue
used in the third round against using a specified criteria. Dependi ng upon
the particular system the criteria used in




20 the first through third round can still be used, or a new criteria can
be applied. For exanple, if the criteria applied in the first through third
round was a specified percentage, the systemcould utilize a different
criteria, forwgesgszke. changing fromthe percentage differ eg;%gﬁ .B.7fi xed
sumdifferential, w dening the percentage Sl WO 00l 08582 Z %37 s
differential, increasing the sumdifferential, or applying sone other

presel ected criteria agreed to by the parries, the particul ar criggr‘d 0
all owed or applied in the power round vis-a-vis the criteria in a nor P
round being an inplenentatio hqice. .In any.event, if_.the pgwer round
criteria is t haipdblsemayhesteatedyh %@@%@ﬂa&rfw%&wﬁm%ermmd
not settle. Even with the optional power round) once a settlenment is, or is
not, reached aPditiBg PEA&@S&nd denands from all rounds that have not akeady
been del eted are discarded. Another exanple of a power round is to allow
one party to submt mul t Thyadminjstrateroney thembe presented vrithranpdministrager rienyands)
whi ch are each applied against 10 the |last value submtted by the
adversary, unt whichiprovidesahesfollowingmenuichoicesached or the party gives up.

Anot her exanple of a power round is to change the settlenment criteria for
the final reund. For exaSponsoroptiom, incldingahebtivasnaaddedit alsporisor aid td our
rounds woul d proceed using a conmon criteria, but for the fifth) a new or

nodi fied cri tegﬂ@vmglaﬂdnmgaﬂm,{s@g; For exanple, the parties may have
agreed that if a fifth round was required, the systemwuld w den the

percentage differenti al 04 ~n t}{e}'&ﬁ’a' | Jo R ﬂl!, d by

$1, 000, or allow sone sp‘g%{%ogk’ggflggtﬁ&nt Fgﬁ{tﬁgh?g?%f@?app eag, E;‘ some

predeterm ned apnipg ' SV e prior

Four 201 n an QRGP o sfolbh st pelbfle b AP il id BOAEE Rl By ol d g

according in t%%ﬁ@helﬁ@%ﬁm@lﬂ#” the result is no settlenent, one or
rri’er S e

nore of the ea roun are sequentially rerun under a new agreed to

criteria. 11-8 'S power To adse \c/)p ric'm%,ni%clg%ng the options to show cases preferably by a list

and links to all cases, searchable by case name, sponsor name, start date, end date and
status, to assign a new case, and to delete a case; and

Site options (testing modules) including the options to clear cookies for
the purpose of losing stored login information, to logout for the purpose of logging out

15 the system and if desired to clear cookies, and to show login status for current login
details.

Preferably, modules may be created to facilitate these options. For
example, an “AdminNewSponsorUserEntryForm” module may be created which
contains an entry form to enter a new sponsor user. Preferably, this form is different

20 from the regular form because of the username checking that occurs during the user’s
interaction with the page.
An "AdminGetSponsorNewCase" module may be created which

-

chooses a sponsor for the purpose of adding a new case. Preferably, the identity of the
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WO 001 08582 PCTI US99117737 0 8 AUG 2002 requires keeping all the val ues
until either the case settlenent criteria is satisfied or conpletion of the
power round still does not result in a settlenment. In yet another variant,
each. of the momomesss2s rerun but the criteria is increnentall pcrbswgeds For
exanple, if the -parties agree to a 3% w dening in percentage each round
could be rerun, first wwth a 1 %w dening, then wwth a 2% w dening, etc. If
at any point the criteria being applied is satisfied, the dispute settles.
Simlarly, a widening by $6,000 could be inplenented all at once by an

actual w deni ngho3for§feldBe RESwH FHEHa cdlE isfaRled6RRR e cddy maPBEBRIpLAY Changi ng
the anpbunt in steps by $6, 000, $4,000, $2,000 and $1,000 in each of the 1

st through 4t hais&,'dgdjﬁup 0;‘%& 000, $4,000 and $6,000 in a 3 round
negotiation. It 1I's contenplated that still other power round variants may

be straightforwardly inp At [ J : j nt

bei ng the provision of S%ﬁ@”fgggi{\%}%ﬁ%&?‘%%%@f&%f%oP%Pﬁgfg%é#easﬁ%wgg? ng
known) al t hough possibly djfferent aranmeters) conpared to a normal round.
15 As a furthefP r?ﬂ?%r’t’é%‘f?;ﬁ%“ﬁ'é’fgﬁqg; it may be desirable to inpose sone
“cost" in return for the power round. For exanple, if ong party gets an
advantage i$h a power rou’h’él,AW%W%‘%‘M\F%MPP@X@s‘h'@fr‘é'éa‘?%mém'd
previously disclosed adjustnment which will be taxed against the ultimate
sett| ement. | natsmplatc whichdnserts or ypdgtes a spanser user. Jdhemyodule mpkes agyeryay” a
power round at a prescribed cost. For exanple, if the normal 20 paynent
anount woul d bebtiiasheprimay iddntification af the fuserhif thegystem| does natthave this gger ed t he
settlenment) a power round settlenent paynent cal cul ation m ght involve sone
adj ust ment to informatituin bider for diegstémno sdvan edialimkant or nore than the nedi an
far the sponsor or defendant. In other words, assune a settlenent was

triggered by an offer ofA®SAdmMEPSHRATeEALYEINIIédule'may &126 bOBRaRAth a

demand of $5S,000. In a round where the normal paynment anmount woul d be the

medi an, t hgy NORATR b tRANER MéprasRiY th!'Bithyfohf fGabSnsbAlRH adthintstrator HlormdlioR

power round, the payment m ght only-bé $51, 250 to the clainant because the

cl ai mant agreed to a $1, @émﬁ%?ﬁﬂaﬁﬂﬁ%ﬂﬁulyﬁﬁ?ﬁgﬁ) 8?][‘;??132?1’(;&&{& Ehs

an
adj ustment of 50% 5 of the erence between machgnan in order

to buy a power,fauyn Al ! he respondent rather than the clai mant
bought the power rogﬁtagﬁé@p%%&n%l?\ seI‘rf‘f ght be $53,750. It will be

appreci ated that) nuneroys e f adl yst nen ] ant
poi nt being, there is be&s%%ﬂa%r%é&élﬁeoggo’ﬁ;l?%gg%réé} dmﬁﬁén%é‘rs ggg

buyi ng the power round. Stated.another way, this type of power round poses
t he questi on: tWFB[ff/élf's%ﬁasﬁf °}hﬁr&5 p*?8‘ma quantity to have another chance to
reach an acceptable settlenment? J.t will now further be i dent_ t hat

al ternativ¥ arrangenent s‘fﬁ'&r{“{d@ﬁdﬁ%gw@%@ Efcs‘asefla%‘} f*ﬁ%@ﬂw SPENSSF orpt £ or
the use of a power round or only use the Z5 facilitator, for a power round.
In one scenar i ¥reenREcterably|appearsde aloythe admipipEatonie vigyyedithigdeliavinge power
round after a series of unsuccessful rounds. In another instance) the
facilitator miigfrmetiepbem thadatabasry the criteria for a power round without
suggesting a particular change. This would allow for a greater possibility
for settlenment while not inviting eitiSponsoaname t 0 specul ate regarding their
adversary's 20 proposals. Thus) the intervention by the facilitator would
not affect the neutrality of the systemAddfesyet another instance, the
facilitator could intervene i medi ately upon a power-round bei ng "bought”
to, for exgyple, provide a statenent derigigd fromthe tabulated data from
prior settlenents.

State
Zip Code

Phone

38



54 -- WD 00/ D8582 PGTIUS99/ 17737 By way of exanple, a clainmant buys a
power round in return for a ~ 8 AUG 2002 $3, 000 decrease in settlenment
paynent. In this power round, the offer fromthe last round will be

conmpar ed agaiwesbogssszew dermand. The | ast offer was $100, 000, gdyqudedsiraslemand
was $118, 000, so-the difference is $18,000. Assune that) in order to
settle, 5 the offer and demand nust be within $12,000. The faci lita[tﬂ
intervenes with a factual statenent, derived fromthe tabul ated dat ,AUMGIIZ
"Over 75%of simlar clains to yours havc settled for between $85, 000 and
$110,000 in this jurisdiction" or "Your Ic}gﬁt of fer/ demand was of f by nore
than 15% fromthe average settlenent paid on simlar clainms in your
jurisdiction.” Having received one of th?@@ pronpts, the claimnt drops 10
the demand to $110,000 and the case sett In this exanple, the paynent
is normally cal cul ated as the nedian, of the offer and demand which
satisfied the criteria. Since the seflBOBIEHEMOUE | ted fiom a $100, 000 of f er
and a $110, 000 dermand, the nedian is $105, 000. However, since the
settlement resulted froma power roblgantheipmeentsget he cl ai mant for a $3, 000
reduction) the settlenent paynment would be reduced by $3,000 15 to

$102, 000. A though in the basic arrangdystemIDt he settlenment criteria may

al so differ anong rounds, in some instances it is desirable to enforce a
mandatory tier structure, which chAatigeAcdolnt (gesidrao) a appl i ed, based upon
the demand or ofl cer amount. For exanple, the systemcan be set up so that
for a demand or offer 20 bel ow $10,000) the settlenent criteria nay be one
or both of 30% or $2, 500SpérisoDatdEntryt,l1'SpardsdbrEntrgF ortreramdt“SpyunsdrShow” goes over
$10, 000, the criteria changes to 30% or $5,000, If ejther the offer or
demand equal s mbdutesatpose &M%ﬂbﬁeﬁ&pdﬁﬂtﬁﬁf&d&tﬁbwsh@w@ﬁ&uﬂrpabézth of
35% or $8,000. O course) the specific cut-off point, range 55

001 08582 to contain an entry form to enter a new sponsor, and to show a table of all sponsors

10 entered into the system.

"ValidateNewUserName" and "ValidateUserName" modules may be
created which check to see if a username exists in a sponsor table and if so, display an
error message. Preferably, these modules are called from a JavaScript lost focus event.
The ValidateNewUserName module preferably gives no consideration to the current

15 username as it assumes that there is none.

The Delete User option provides the administrator with screens in
which the administrator can change, delete or add information to any sponsor user's
record as in the case with the sponsor administrator's remove a user option.
Preferably, a “DeleteUser”” module and a “RemoveUser” module may be created

20  which show the form that allows a user to delete a sponsor user and perform the

database call to remove a user.
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PCTNS99117737 r within which a criteria applies) or the particul ar
percentage and/or differential anmount used within a range may vary from
systemto systemor negotiation to negotiation. Mreover, in sone instances
it may be degbhabssszt 0 allow one or nore parties to specify pbhpgisiisbiscul ars
for 'one or nore.of the above. 5 Depending upon the inplenentation, it iI's
possible for a particular demand to fall within one range and an offer to
fall in another range. In that case it is preferable to require that the
differential between either a) max exposure and m ni mum gain satisfy the
broadest criteria, or b)_act differential  between offer and d
satisfy the broadest cri%ﬁ‘ﬁﬁ% qaéwpépwéqvweﬁmmlﬁsg?tﬁgwlﬁ@n%%@tof
exposure/gain to versus offer/demand) prioritizing one criteria over

anot her, or r eeps¢ sqrerg sBHarde theispensonidmipistater’ s AH/Edit Gase prreeamIp addivpn, | n
sone instances, particularly when the settlenent anount is calculated to be
t he medi an, usthgeystdm preférehlp dllews the administratonte addsase statys mfarmatioenent anount
bei ng hi gher than a nmaxi mum exposure or, dependi ng upon the other options

i 5 enpl oyed goinblabimg: t he m ni num gai n. An exanpl e of such a scenario is
shown in Table 2. TABLE 2 Submission Criteria Specifics $10,000 "A" 30% or
$2,500 20 =510, 000 "B" 30% or $4, 000 $&aseliftus C' 35% or $10,000 56 WO

00l 08582 PCTNS99117737 o s au~ 2002 Round O fer Demand Cn'tetia 1 $6,000 A
$13,000 B 2 $8,000 A $12,000 B Em%g,gbﬁamdﬁesuh{e)%, 900No

Settl enent $11, 050No Settl ement $9, 200Set t | ement $10, 200Sett| ement I n the
above scenario, criteria A applied is bgipgigunds for both offers because

t hey never exceeded $10) 000. Simlarly, criferia B applied in both rounds
for 5 the demands because they both W%E:ﬁnsg{'ﬁ%ﬁgr t han $10, 000. There was no
settlenment in round 1 because neither e actual offer and demand nor the
exposure/gain net the specified c¢criteria. lLn.ou , a settlenent was
reached because the $4, 000 di ffe?‘@‘ﬁ %Fcll{](g?'lgér?#nwzfé nmet by the offer and
demand and both the A and B criteria.were satisfied 10 by the exposure/gain
differenti 8. Since the exposu#@ﬁ%ﬂmﬁt&}%’r’ﬁg(aﬂ%' Hﬁ‘i?rrum to be paid or
mninmumto be received, using the nedian of the $8,000 offer and $12, 000
demand would result in a ment of 0, 000, However ,, since the maxi pum
exposure based upon the Q’pgséﬁ'ﬁeﬁﬁcgé}‘j\]ﬂé? %8?'256@‘{"@5%&9%8&?“‘ %gﬁ?ffatﬁ\‘ﬁél be
set equal to that exposure rather 15 tg w the nedian. In &hagrever e case,
t he payment anih?ﬁ%‘hﬁvglﬂ“dhﬁéuﬂﬂs the vscriio defete g S35 A 1R RS © gatabase ¢all g,
alternative with the tiered arrangenent, if the maxi num exposure and

m ni mum gai n a¥Bo¥YHEERSE. t hat condition could be used as a further or

Preferably, the system also provides a report writer or searchable
15 module of case information for reporting purposes. By querying the report writer, the
status of any number of cases may be viewed by the administrator for the purposes of
internal reporting.
Preferably, case information may be searched based on the following
criteria:
20 Case Name

Sponsor name

Il‘

" Status
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57 ~~u!-~c~T (6~i LI L~ 26 WO 00/ 08582 PCT/ US99/ 17737 alternative
settlenent criteria. Depending upon the inplenentation a match between

m ni nrum gai n anmount and naxi num exposure coul d be set automatically trigger
a settl enment wayidoseser ri de any other specif ed criteria. In fhe g%zﬁan a
mat ch between exposure and gain, that value would al so overri & The payment
anount cal cul ati on. As described herein, sponsors and attorneys may

mai ntain an account with the provider of the dispute resolution systemif
they expect to subnmit cases for resolution with sone regularity. pgwsibeiigl
it is well known that for "contingency cases" | aintiffs' attorneys can

t ake one-third, or nore, of a é\ﬁf’g!‘ H(S%Mﬁg‘shg?“’?)ees, expenses and/ or
di sbursenents. Advant ageously, since the systemis directly to accessible
to non-attorneys on-line, for exanple) via fhe Interpnet or telephone,

di spute resol uti oquédfis‘iﬁ"&{q(ymaﬁaL%h%ﬂﬁso}ofﬁ’éanamﬂi TeroRds PAIAEA A e
normal risks or problenms which can arise froma person acting as their own
| awyer. As a result, claimants and redpdarday) may each benefit in one or
nore of the followi ng ways. There are four potential clainmant benefits

whi ch can specifically resulShow®niyneeards wimndiftedtbydinratorriey i nitiating entry
of their dispute for automated di spute resolution in the first instance.
First, since the system does not deal with the law or the facts, only the
bottom line} a clai mant Tiesdlentsd phtfoswmivd lsrdwane tedimplement Gebgysteineahould begal
nuances or a capable negotiator in order to obtain an acceptable
settlement. Sessalble dnbegiclodandiatargeloadsiof safficand dita, whileCteirig responsivé e or
ot her legal costs, although 20 they mi ght be charged sonme "engagenent fee"
as evidence of y@preduéstd.t h or to di scourage the subm ssion of insignificant
claims. In keeping with the on-line inplenentation aspect, the engagenent

fee will likely be charogiafilafly,tRe datsbafeihosénahsuld BEB&Hlabl &iBukh BFhallelahe
directly engaging party. Alternatively or additionally, the 58 WO

001 08582 PGI/ UgRghhted Atalenvironment, and to be able to handle large loads of data, while being
10  responsive to user requests.

The application server likewise should be scalable enough to handle a
distributed data environment, and to be able to handle large loads of data, while being
responsive to user requests. Preferably, the application server is a popular platform in
which to build applications of this type in order to support future changes, add-one,

15 modifications, etc.

The server preferably is an open architecture computer that has the
ability for failed hardware parts to be replaced swiftly. This configuration also
maintains the availability to increase the power of the machine or demand. For
example, a computer having an Internal Pentium 400 MHz Processor, with 128 MB

20 SDRAM, a pair of multi-Giga Byte Hard Drives, a Promise PCI-RAID Level O

Contrg_l!cr or a RAID Level 5 Controlier, a 32xCD-ROM, and 3-COM 10-BaseT

Ethernet Card is suitable for use in the system.
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0 8 AUG 2002 engagenent fee could be returnable if a settlenent is reached,
for exanple) if a sponsor agrees to pay a fixed fee if the dispute is
negoti ated using the systemor a settlenent is reached using the system
Third, the caxeoeesssbe resol ved nuch faster than woul d be thecoas®/irirough
conventional |egal or dispute resolution routes since the clainmant has -
greater control over the negotiation since they present the denmands rat her
than authorizing an attorney to settle for no |l ess than a specified anount.
Finally, as will be discussed in greater detail below, use of the system
may result in the clai mafge ﬁl&?&ianof‘ﬁlsctiﬂﬁiésyﬂ@ﬁ&"ﬁ?&r_aﬁ?%@ﬂm&_ﬁﬂitﬁfo Wtk e
conveniently. There are also at |east three potential benefits when.a

def endant | 0l ¢ bihSper HathiiSe YHRIHBHaLL AR B 30HHId ARFBIORE SRerhfand 01 VN

claim First) legal tees are reduce ecause attorney 1 nvolvenent in the

process wll typi e 1M Ni: i l o]
i nstances, a p?/lgé ﬁﬁ#*ﬁe%aay%%hgﬁéa&%dr éﬁ%&%@@ﬂ%@)&@ﬁt&w?g{@gﬂ%},& ‘{'Eﬁgsi%rgslcl aim
and thus submt de ds, | eadi ta setilement, well bel wh .h
ot endant _coul tRETREVE ARSI gmien SR R RY crimPie St Winst o
resolution 15 channels. Finally, if a claimnt can engage. the system
directly, rathdT 3959 40 Poh EdFPHES ERIHEY) SYSIFR, P PIUHPUZPQSE Serker
settl ement goes up because del ays due to backl ogs or inattentiveness of
attorneys to sAPRETENE YPlaMpis ajsHitableplatiorm becaussiof 5 broad suppertofmaay ed.
Claimants can be attracted to the system using conventional print, radio
and t el evi si onappdigaton sspiets, #$ scatability tol supoert the syaiérs iof the presemttineention gl itsi t h
portals or 20 web based conpani es, and/or through affinity program an
angenents. For pepuanty eithideselopersowhcaepaappiicatiens of tHietype.nTheplatfersn i N t he
formof discounts on insurance products to claimants who directly engage
the system Al pREdalY itRtgratesthe BIRMNE sEPMcAfiftunddlyifiCaprtdting sysieih as a
hi gher investnent rate on 59 WO 0D/ 08582 PCTNS99/ 17737 an annuity or
reduced fegs f Qifrastrith@euct if the claimant directly engages the system a
settlenent is reached, and the proceeds are invested through the conpany.
Al ternatively, affi Ehﬁlﬂin%&%ﬂﬁEMrﬂ&ﬁmﬁﬁtﬁ%&@icﬂ th entities such as
that, 1

airlines or credit card conpanies so If a settlenent is reached, the
claimant will recei t ] r it. Ccard for the
anount of the settlggnrgﬁ{eﬁ%wﬁggbsiﬁa lfé?%grﬂfﬂﬁggsaﬁlﬁggﬁg%%e affinity
arrangenents can be; p, for exanple) with entities in the travel,

i nvest ment, banki ng, autonobil e, publishing, housing or big ticket item
busi nesses. Dependi upon .t he rticul ar, circupstance a paynment between
di spute resol ution Q@’?P@ %?E\Wﬁg?“ t{’ﬁ@ﬁ%‘@%ﬁ?ﬁ‘?‘%r ogram partner may be
i nvol ved. 10 Anbt her opt. ona] variant provides a further incentive to a
party to iftiate e tF&“Eﬁ' eSS eSaut omat ed resol ution. In this
variant, if initial_entry of a dispute is.a result of a direct contact, the
party submitting t hEt@rags and rpbust SeEWRLYSPRYIFSES an initiator. The system | ogs
that fact for later_use if a settlenment is achieved. The rounds proceed
accordi ng to the paFasyderues anddlesible managementferyiess. |f a settlenent is
reached in 15 a particular round however, instead of calculating a

settl ement anoline systeooefdhepresent inmentionpreferablyruses awebseryas sucheasdviigrasofy
paynment using a different forrmula is used which favors the initiator or
alternativel y mtesherdfifairhata®enier 4.0] that offens prosernsediability aruetight imegratjoaywithnt
anount which would normally be used when there was no "initiator”. An
exanpl e of @ nme'bbahﬁxing;sy%ﬂa dnd StiRP R duéts WE'in teesystemi Mhe webiserver prefferablyt ed
by an attorney 20 who has an account with the system Dependi ng upon the

i npl enent at | Onincluﬁc@plﬂﬁgtﬁxggjﬁﬁﬁu&%sgﬁzii’abq’é 085! arfdl tédBRies tHat PBhifiRe
desirable to require the defendant to "escrow' proceeds such that if a

settlement 1s egtdhetwédigts, fie pblitsadh of HmfHBR o HE WA Wide WeURed. One

-way this

sharing of files and data on operating systems such as Windows NT, Novell NetWare
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60 WO 00/08582 PC?NS99/17737 0 8 AUG 2002 can be acconplished, for small
matters, is by putting through a charge in a specified escrow anount on
their chargelcredit or debit card. Another way to acconplish this purpose
i's to-requireuddspgrson to transfer funds froman account tpag);sh9]-d34 Nt o
an escrow account maintai ned expressly for this purpose. In order to :
reasonably assess the anount necessary for escrow, the systemcan utilize
the case information provided to identify simlar cases which ha\éfre6 Eﬁe@bﬁd
and, using that information, calculate an estimation of the requi‘re ow
amount sufficien neet a settlenent, .if reached. e s LS al so
preferably set arﬁl;U{\l@( 8?’?48}51*‘“38;7“6\)‘&%9@‘&%?&‘8&?& mﬁﬁ@ﬂ*ﬁ@“ﬁféﬁkﬂt&%ﬁ&ﬂt' s
credit card or account_if the 10 settlenment figure reached_is |less than the
escrow. By wayO@flecandiybase databasss. and theseareh capacity faneqniens BidYReg Tt ai m
arising finrn an autonobile accident sees an article on a consuner oriented
websi te about Marknpdianguate apdMicrosofinffics-dacumdntitypes.cand svultiple languageant to go
to the identified website which acts as an Internet interface to an
aut omat ed di sput e resol ubreferabiy steewabserier offersqiraiessintlatser mif¢aturt whichl ai m t o
the systemand i s charged an engagenent fee of 575. Since the clai mant
directly cost agfoedtstapplicyishandameb ifes fromIpihire eaisedsby misbelpavingadmpohents or
previously submtted this particular claimto the systen) the claimant is
flagged in t hewrysdpplidatidons'éh the sérv@ b9 runnifg e §dpafatd Memes spades. The | nsurer
agrees to also use the systemfor that claim The parties agree to a nunber
of rounds and gephet BN althhase ifthlcBmpHEPUAth the¥pefating SEGH Bt Al S and
the case settles as a result of the analysis In the second round. The
systemis set - Qe | di an of the
val ue subm tteglggl?}’g'tehg@&%é&g%emggﬁs%gﬁgﬁg@e@g?%al%\@%ﬁglre?ﬁ%%gﬁﬁg?caI cul ation
function, the s@temidentifies that the initiator flag is set for the
claimant. 61 STRAB'BYPBBEED: pCT/ US99/ 17737 As a result, the paynent is
calculated differently so_.as .to provide a windfall, benefit to the claimnt.
For exanpl & the claima fcf‘??éi}y'raéﬁgf OFRancEf PSR 2chiseRiyre: selabifdatabastneci £ i ed
by a new fornul a}_l Y] gqerﬁent in excess of the medi an anpbunt, a fi xed
amount bonus, IeResTLIQbSEREr e oS8 Pspd R thesYHF™Mt he | ower of the
offer or demand in the particular fornmula, so as to provide a higher
paynent to the clai mant Ponaawngementyihe compuierqregTam it PresTrRIY Aas &gkt ai ned
in the normal case. In a simlar vein, if two parties to a dispute are both
i ndi vi dual s anprovides 2 seajableclatfoningo deliver high perfaymaneenWeb gppiisragns'withamyd be in
the formof a reduced paynent

major Web server on Windows or Solaris. Allaire ColdFusion Application Server 3.1

15  and its cooperating ColdFusion Markup Language are suitable for use in developing
the system.

In another arrangement, the computer program is preferably one which
provides a scalable three-tiered platform to deliver high perforrnance Web applications
with any major Web server on Windows or Solaris. The front end is ASP/HTML, the

20 middle tier is Com Object written in C++ or JAVA, and the back end is SQL Server

and MTS.
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anount relative to a normal paynment amount. 10 In still other

i npl emrentations, the "windfall"” may only be invoked if there is an
initiator ~d_ the denmand and of fer have crossed or pass each other, i.e. in
one round the offer is less than the demand and in the next round the offer
is nore than WR&¥EMand. In such a situation, the sinplest WRHPEPN Benefit
to set the settlenment paynent to the initiator claimnt equal to the full
of fered amount rather than the 15 cal cul ated normal paynment anount.
Conversely, the sinplest windfall for the initiator respondent is to set
the paynent they will make equal to the demand. It will be recognized that
the specific w ndfall adptesérablinithe\éystenrie hesield atpaalkitpeiapasehies, $udh as a

i npl enentation used. Accordingly, the inportant aspect is that the system

keeps track of wipaid data dalel Eoiipany whidhiploviGesHdcdsSid tha IEmeNMdiniGHirsitBe SOME
20 benefit which can accrue to the initiator when a settlenent is reached.

A further advagllesgid érddbe'tlat they a?@fe&ponﬁfi@% h{i&n&'}édde&@. nature of the
systemis the ability to automatically provide i medi ate paynent to a

claimant or initiate an iﬂ[ﬁ@%ﬁ t . or

val ue when a settlenent 1s %&‘5%%?8%%%8#@56%%}@%8;@%%%2
reached. The system FEig. .7 |S si nplified systemvani.an i ch includes an
interface 7 t%"%’f‘?vecg g%‘athgg Bvé?glé%?oq{égl lfl}fé&(ﬂééf ﬁﬁﬂ&mtéﬂtdbsﬁé‘fﬁ\g@gfa I"§/§°“I‘—°or
exanple, the interface 72 may.be .to a paynenit. card account sysfem such that
if a settl emnf@%d?%tad’ﬁ’é‘é,”%' fjﬁ'éreElagaﬁﬁ?ﬂ“qa@‘&“Fé‘ﬁi gﬁ@'&‘@'@lya&gf’&hol der the
claimant's credit]| debit/charge/entertainnment card is automatically credited
with the sett| Ssubtlityfasglose casesyilpaiven round; the twe partigsmay he verysipseto 2ar d,
stored value card) online creditable purse or nodule, or other on-line
accessi bl e way séttementcbut ungbls lorconsummate t becaussthey are st optside dheadsitgriadi r ect | y)
receive the transfer, the systemnay be configured to automatically credit
it with the seHowerensincetbe spstenGioesnot disclosa therparties\pagmoskd amourtts) theyawilif er or
receive value on-line and the to rate of growth in new ways to do so, it

wi | | be appoechatean itidetiow fae afunts bclpse] they plee FosSexatipley iff mrsettiethélain theon or
transfer of value, not the particular scrip, protocol or device used to do

so. Alternative@ifferentiflemGdt d Wathin STYO0D] tBY sae fekift -S Y6 s@Tembiith- W1l Bereadhed
nunber into which a wire transfer of the funds may be automatically

transferred. 1by tHe basiBBysidts bAme®Ssd whbBer tht BitfeAmfallis $TBOG & $¥5P06: confi gured
vehicle for conmunicating with an authority in order to informthe
authority that a transfer is to be made. In this nanner suitable
arrangenent s mepTIENARICDP! the system can convert the settlenent into
a non-nonetary paynent-in-kind or transfer. For exanple) through an

arrangenent with an airlt@fctea&IHERImber Ve ElaiisABkiBtould pSisiify bSeREdOoter

15  optional features can be added. In particular, if the adverse parties do not meet the
criteria used in normal rounds but are not far off, settlement may still be possible.
Through use of a neutral facilitator, a "power round” or a combination of the two
additional claims can be efficiently and expediently settled.

A facilitator may be optionally employed to communicate a "nudge" to

20  one or more parties to a dispute into submitting a value which is more likely to result

in a settlement. The facilitator acts as a neutral automaton, in that it operates in a

mechanistic fashion. However, it may in fact be a live person, a computer or some



20 offering "points", the settlenent can be converted into the appropriate
amount of mles or points. Altcmatively, the settlenent may involve a

non- nonetary settlement figure which can automatically initiate a transfer
of stocks, bowgsaongsspnodi ties, precious netals, gens, etc., 8?.8@5% \9&,3t7h an
escrow agent. In-such cases, the value provided by 63 WO 0 él ;
PCTNS99/ 17737 the respondent nust be at |east equal to the highest offer
they will present. In the event of a settlenent, the appropriate anmount is
calcul ated as the settlement figure and autonatical ly transfeaed td & Ag6 2002
cl ai mant. For exappl e, iP t he case qf stocks, the, shares wl e

aut omat i cal Iy reOEPTBPRATihe BYe F IBRS ShPVS PEFPISSSAIAYR asiE AYSom Fithel, of S
precious netals, an account will be autonmatically opened in the claimant's
name and a sui tipGTROTaHRR the fagilitatorqptignmds describedaboxs, dan systgmiincludrs@ maik ount
It will be recognized that, consistent with the description herein,

aut omat ed di spuprecessos and stprage representasivelyitlestrated ifer siropligifylas atserven 3er
paynent-in-kind situations in a straightforward manner. It may al so be
desirabl e to i npdladipgond dreney stigoproceskors it memory; asiamessociaded secure database
settlenment, an automatic transfer of title or an ownership interest in
somet hing i $ i ri2istarededisk hmb/oraxperaptessible té the seaee THedudlitatol optichiinélGddsSasa

di vorce and the paynent may be made by transfer of title in a vacation hone

fromone to thaeni@irheh, rafE bY conkitaifitd 51 it GeVerh the Wirlds Bf encBR@pHE MaferbisiRdt | i ng
the transfer will be executed but not filed. If a settlenment is reached,

the system wi | | diifBigy Rl As QW the FRA0PS WRpleflefteB &) i Bherld 15

provi de the necessary docunents to effectuate the transfer wth a mni num

rovi d ! . . nidi i ss f
of Sl ai mant | nBlngAsp huofilh bl S biotAh ARLE D Yehbld '3t Bl SAURAGY ©

sonme insurance pr S as’ an” annul surance
policy in the s a nt. One possi.bl & drawback .t o a system which
Bl ova ol ai mantorERRbas FR I piGis e Blide Co b BRAREep Sorpiripts 8
potential fear th even.if a gettlement is reached, attarney involvenent
Tay be. r equitr e e FARIPU e A AT IAE DUEES BRGIRon IR AT HFCduS] y ¢ he
system nay be Qﬁtionally constructed to address fhat _concern. |

particul ar, thdliasEaivsly shawnronpested(Py, cqramurication Lgks 68,6 F‘V°§Er?€¥r‘]%(t'5e

settlenment 64 ] i .
telephone 62 and another entity’s computer 64. Alternatively a separate facilitator

processor 66 may be used to forrulate encouraging statements or access available
information in order to identify one or more appropriate communications. The

15  facilitator processor 66 communicates with the main processor to provide information
for usage by the main processor, either as communicated, or after further formatting or
processing. In the simplest case the facilitator processor 66 provides communications
in a “ready to go” format, and the main processor merely acts as a conduit. In more
complex cases, the main processor may be separately programmed to make further

20  decisions, for example, to select from among provided encouraging statements, or to
reformat a selected encouraging statement for communication to one or both entities.
The facilitator may also have access to stored information in the secure database, such

as offers, demands, prior settiements, geographic information, etc. The facilitator
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WO 00108S82 PCT/ US99/ 17737 o a au~ 2002 docunments when a settlenent is
reached. As descri bed above, when the parties engage the system one or nore
of the parties provide case specific information. The system contains a
nunber of t ey gd@ssaWhi ch can be used to generate settlerrentpcd'%%Fﬁ%§
appropriate for the case. For exanple, a settlenent agreenent andlor :
rel ease can be 5 generated by extracting the appropriate information
provi ded for the case and incorporating it into the tenplate. Simlarly, if
sufficient information is provided for a dispute currently pending in a
court, the systemcan_use sui.table tenpl ate o generate.a.stipul ation
andl or order (ﬂm‘iff‘?ﬁggw %ﬂwl'tﬁé’jcﬁﬂY"é’E‘?“ﬁﬁ“E&X&?&ﬁ‘ﬁwuﬁﬁ’ vH:ekﬂQH which
requi renents of the,\ﬁarti cul ar jurisdi C{ai (])n %gc g nerat ed, the document
can be 10 acccde¥ Vs PSTsPR 193t ahearafiae fagilitater iﬁ-& YRR eRATE I N xecut | on
or in a text format which allows further additions andlor nodifications to
be made to corenrAance withaet of pressribad rales;distiney from the apitesiadfer setiisment, Te he
on-line docunent feature can be |ikened to an having an autonmated cl erk
make a trip t@etfomn it fuictien, she facilivator siayy i sbme arhmgemepisopa privydo| egal form
and type in the appropriate information. Alternatively, 15 particular
j urisdicti@ns infoymatizsitin iacouridhtkat isxorrevesled yothe advertke partienbr theivi ded. As a
result, the systemis preferably constructed so as to take into account any
such limts anRgpresniativésl iRopsxanipld) it fadiBfatdr wialy kelbwione 6r MOk dif deéiodRr ankl
appropriate disclainers in that regard. Miuliti~am- Agg~~ation tions 20 Many
mul tiparty negfyhad inSivaAduRe ﬂﬁ@icﬁﬁfﬁ&n?ﬂﬁpdiﬁﬁcﬂéal Betelh thetlvol P P LY
negoti ations as set forth above. However) 1 n sonme cases, particularly when
the claiminvqlye i i i RN els claim
%e{c@ager &Y@&hﬁal %gltv}e}:% ﬂﬁg@g{tﬁé artoldlt gk"phagﬁc(:jgln' delth % Jl?)lelf- §r

aggregation o oup' s 1 ndividual ers or demands can si’np

0 0eSS1 19, PSSR BRSO SaE. B BB b
o 15 Y, SRR BB A S koL B

parties (811 &¥

systemw || stil] acc i ndi vi dual, subm ssions from each, However,, ance
recei ved, 5 ifefi &1%? é’ffgﬁﬁ%m‘l“fs %ﬁ%%ﬁpwg?ﬂgﬂé% s pe
added to correscg)ondj ng subm ssions of the others in the group to form one
or nore sets OFdeaiRineYsdisclpsyre abonepaay’s nfermptips to qn gdverspiyidegs nefecause t he
i ndi vidual nenbers of the group are not infornmed that the aggregation is
bei ng per f or narpdvegently gceugscnagtioplariysvhien thesfaeilitatorimplemgntation ipyolves 2 humers an
of fer or demand submtted by a single entity. In this system an |0

" Aggr egat eVal bemg. Stathd anothenwas therfacilitator Was somechasis forichowing kedw clasetes from

15  settlement the parties are, even if the facilitator does not know specifics for either
party's proposed settlement figure in one or more rounds.

In the simplest instance, the facilitator may get involved before the first
value is provided by a particular party. In that case, the facilitator would likely use
information provided by the parties during registration in conjunction with past

20 settlement information to provide a starting point for negotiations. For example, the
facilitator might initially communicate with one or more of the adverse parties with a

statement regarding the range of past settlements on record for a similar dispute.
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different entities sharing a cormon adversary for a claim The systemw ||
conpare the aggregate val ue agai nst an opposing offer or demand as

descri bed above. In other words, once aggregated, the negotiation can
proceed as i fwplgoéksz @ tWo party negotiation -- because frompdhgsesyeiem
perspective at that point, it is. . 15 It is inportant to note that, as
with the two party negotiation, values submtted by all nenbers of the .
group arc not disclosed to their adversary. Simlarly, the system does not
di scl ose the adversary's subm ssion to any nenber of the group. DgfeAdd 104

upon the particul ar systgg})v??ggé%gﬁg%%gﬁeggﬁhﬁ% ) reﬂ%émfca%ﬁ J#]%iadual

menbers of the group may to any othe nber o e group.
20 In the case,of a.full | i.nd .@gqregati,on arrangenent). i.ndiyvi dual

subm ssi one. ar Evggt 1 Kbty itge RO R R AERRE T Ddim S ¢ o
subm ssion. --- An _exangl e, of a full t\;(ag ] ind ﬁ%%?t | at ibor.l is.shown in Table 3
TABLE 3 66  WSSBHPeBSESIHaeqpRIguns & ipsintaor apRy beligves hejijury merits a
(aggregate}loffer is at |east 75% of demand Fully Blind (i.e. Party 1, 2 & 3
and plaintiff &¥00RA0 seitisment; Peioxtotheclaimapt subguttipg anpysiucs: usahteimgsound;

Def endants) Plaintiff Party 1 Ofer $10,000 Party 2 Offer $15,000 Party 3
O fcr $ 00 Fot e fagiitawpoenuragesthe-clgpmnowith e sieraent 88imilag claigns lpgesetid Part y
1 contributes $10, 416.67 (10,000/62,500 x $62,500) Party 2 contributes

$15, 625. 00 ( 15im@30r fisdidtonfop 6EWSE0S38ie00tand $55,000.1 Tha rlaem&B 6/l 88s Bd/e an
(35,0001 62,500 x $62,500) 15 EXAMPLE 2: ROUND 1 Defendant 20 Offer =

$70, 000 PI ai nt iddicatibiauhiaythdir Bxpeatadorhis anféalistica iisys résulie the ethifharit nid) @edide hot 3
Denmand $35. 000 Total $78,000 Case settles for $74,000 Party 1 receives
$23,718 67 W3 fRRIBSdispitd reddibiiehh) brimdypdecide to try anyway. As a result of the

encouraging, the claimant will ideally provide more realistic demands, thereby
10  increasing the prospect for settiement from the outset.

Altemnatively, or in addition, the facilitator could get involved in
between one or more rounds. The advantage here is that the facilitator now has
available some information relating to the current state of the parties expectations for
the particular dispute. Once that information is available, the facilitator would

15 communicate with one or both adverse parties in a neutral fashion in order to induce
either or both to adjust their proposal to cause a settlement.

Since it is important that each party's proposed values remain
undisclosed to any adversary, communications which either directly communicate
amounts or deltas or indirectly allow calcuiation or reasonable estimation of the

20 amounts are most preferably not used. Of course, in particular implementations, there
may be an unusual case where a more specific communication is warranted, but which

might allow a party to reasonably estimate the adverse party's proposed number.

Assume, for example, the extreme instance where the two parties' proposals were,
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Party 2 receives $17,077 Party 3 receives $33,205 A partially blind
arrangenent allows the group access to each other subm ssions. To prevent
escal ation in subm ssions by one individual based upon the 5 subm ssion of

anot her on tywgoghogesp) it is desirable to only allow an indi wicgHabepesess to
t he submi ssions of others in the group a$er all the individual values have

been submtted and the val ues have been | ocked agai nst w thdrawal or
change. An exanple of this type of partially blind negotiation is shown in
table 4 10 TABLE 4 Settle if denmand and offer differ by less than $2,500

Partially Blind (i.e. R 1 knqw each ot hers .offers after all
a1t et ROURBEEy 387 i i 56000 an i i) o7 sy Pnpriois Bats e,
20fl er $12,000 Party 3 O fer,k $9, 000 Party 40ffer $11.500 20 Total $37,500
Demand = $50, cHaP0Q0 Thepatieriffer by only ShaPfDinthisdnstangs # commmication g boths o
00/ 08S82 PC fNS99117737 0 8 AUG 2002 Party 1 Offer $10,000 Party 2 Offer
$15, 000 Party mriagsfiedicating "Hoomupash giveingniyerr anams you VIEL almosmngnly Demand
= $45, 000 Case settles for demand anount of $45,000 Party 1 contributes

$9, 278. 35 Par thave asettiemenstiwosldprotmblyell bath panties that they wercmxtremelyl®e & 35 1o
Party 4 contributes $12,525.77 Another partially blind arrangenent allows

the group to fsettleyhenvardabhencetatioaranastirationcifiwhet the biiesaitivyihad propésed. case,
the adversary is informed that the offer or demand is being submtted on

behal f of par tMonkthed$, i such dlektremé Saselbver Faliepaities wWepsispeaifichlietofPiheon of
accepting or declining. If the adversary accepts, and a settlenent is

reached) the clrghdtaidhiidy wiuld fikély Bie iPlo stttle. TRid i roMiphdiortnediBagfiflcdnn el 1

adversary.
significantly increase the chances of a settlement.

In the specific case of a human facilitator, guidelines for formulating
10  neutral communications and/or a set of proposed communications to be adhered to
would preferably be used in order to limit the exercise of discretion and constrain the
actions of the facilitator. This minimizes the possibility that either party's proposal can
be estimated or known. In this manner, a greater degree of flexibility is achieved
relative to a fully automated facilitator since the human facilitator can exercise some
15  discretion however, that discretion would be limited.

In the case of a fully automated facilitator or a human acting in
conjunction with computer guidance, the rules or guidelines would preferably be
programmed into the computer or part of a facilitator accessible knowledge base.
These optional configurations more severely limit the discretion of the purely human

20 facilitator, but the computer guided human still allows one or both parties to have
human interaction during negotiations, if it is desirable.
Irrespective of the whether the facilitator is a human b_g__i_n.g, a computer

or some combination of the two, the statements made in the communications should be
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An exanple of this type of nultiparty negotiation is shown in table 5.
TABLE 5 20 Settle if (aggregate)offer is at |east 75% of denmand Partially
Blind (i.e. Party A, B & D collectively submt offers as single values and
plaintiff isg d, "You have a claimagainst Entities A

Offers are bg@ng%t%%mtted by Entity A on behal f of Entitiespcifusgglg?-’% ;
Entity C declines to 69 WO 00/ 0858Z PGINS99/ 17?737 participate, if ﬁ 6 200
settlenment is reached you may be able to independently pursue your c gl%
against Entity C." 2 $110,000 un Agg<r~gate O fer 1 $100,000 C aimant's
demand $295, 000 No Settlenent No Settlenment 3 $120, 000 $230, 000 $160, 000
Settle for Sl49miego Depgndisg wmo fantors suph@s:the identity onsophistination of the paries, wor k
out anong thensel ves the apportionnent, specify an apportionnent so that

t he system wi | the exfieciencstod therparties with thepamiculas dispute mesotitios aggneementon t he
anount equally anong all participates. 10 15 In still another variant, once
present ed wi t hdest¢ribeti iheteim geqgaaphicekconsidératipnspett. jthe gtatraphtstusel asgpremptaoy has
the option of declining to negotiate with the group, but designating sone
menbers of theengé@bgenveéntsmay e tdre oy levd dollogeialo tAdditibnally,ahdstaterfents should S
manger, a plaintiff gets the ability to "opt out” one or nore particul ar

def endant s, s SOyep8rallp hiNe! SuRitive 6r &fc&\%@éiﬁ%‘bﬁs il ROANRGMCESTH ab bPassaRdhe

def endant gets to opt out one or nore plaintiffs, to prevent one or nore

naivi dual's, T ok R MeDrodBATEr sbltlefhefl il kU Dhe FhudHiR BNS fowUckiRpled ' O

riding on the t e aggrégati ons may e 1 ndependently

performed on bg I f i T r . }: for
conpari son agaﬁohgg a‘g%gbts%cgrf P ’8?‘%{3’%&@8%%"&8 %g@%&%ﬁ% e&%%%lx§%§£%§{a l|°cul ar
i npl enent ati on tt heeta%gp&e a%j on arrangenent on one side of the claimneed
not be the sanséa%fg T &’3? gation performed on the other side of the

claim In other words, o;fer§ My be submtted 70 ~~HEEf ULE 26J
a The 1nsurance company will increase their ofter 1f you decrease

10  your demand.”
b) "The claimant has significantly adjusted her demand downward,
but the offer must also be increased.”
c) "You are close to a settlement but you still must give in some."”
d) "Settlement in the next round is a realistic probability if you
15  adjust your [offer/demand]."
e) "The parties are yards, not miles, apart.”
f) "The parties should consider reviewing the settlements reached
in similar cases before the next round."
g2 "You should consider that during your negotiation two similar
20 cases settled, one for $125,000 and the other for $138,000."
As an optional alternative, or supplement, to use of a facilitator, a
"power" round may be used. A power round is an additional round w_=h_1.'ch, by

agreement of the parties or as a result of an implementation parameter, either gives a

49



WD 00/ 0B582 PC T/ Cl S99/ 17737 0 8 AUG 2002 partially blind for conparison
agai nst demands aggregated in a fully blind arrangenent. In any case, if a
settlenment is reached, if the group whose subnmissions were aggregated w ||
pay .on the cWaionoesdshe payment will preferably be on a pro- rq;cq,uﬁwp,gg,ti onal
share. Alternati-vely, in some inplementations, the nembers of € group can
specify a paynent allocation other than on a pro-rata basis. If the group
is made up of individual parties who will receive paynent, dependi ng upon
the particular system the parties will each recei ve their respective
demands, rat her n sonme nedi an terngtivel |t| on nmodul, can be
Cr oat e 10w SEPE AR R OPEPRDI 5 AEaD D5 b AT SR TATRFb
paynents to plaintjff's. Addltlonal Options Since the Internet is a

gl obal I 'y accesf%'F%SFE broundsdoespoteapss Settiement obthe qlam. fpecifically, a
"Convert Equat eLocal Currency" nodul e created to all ow adverse parties to
submit of f er s rewerEawA aayiresuitifesm 2 spseidic agtremenichetwesn thapastiesi a4 some peintinen | f
the offers arc submitted in one currency and the demands in another. In
this manner, ehepropesssor begrantteddiased upon applicati@ncfisomictsisteshipatantebezyforr e
confortable) thereby malting the negotiation even nore user friendly. Were
di sparate Gur rexampleswhich partydras the finst &) stipage the systéne for ther¢laihe; Wik di fefefigal Sy st em
will convert the all the currencies specified to a comon currency, which

may or may nNOtin Bt 1hdl QodTElativ tb DEHeY rodfidé, 36me thalieiratial Analysie FAE sffer M
conparison. By way of exanple, if the offers were submitted in Japanese Yen

A paemands S Hahd ffthe Mosf bt fouh(Sf the il SRRl dhve Blgd ey,

ntsone third currency, for exanple ars, Euros eve

dependi ng Upogur{);nﬁalqﬁf K 4 | airanhlggL 6P %L btk 4 chmlmd wg\QBVRQ écﬂﬁes ﬁgusuﬁal data

PCT/ US99/ 1773 n a-’si m ar vel an arrangenent

currency excha&?ﬁmgym&& SQ %’?’e‘sc% h’ég?st?rﬁfr@gg? otherseﬁﬁaCh t?fr".tﬁge cl ai mant

can be paid in currenc I've 0 ‘ﬂcy t he

r espondent used 0 For, exanpl e, a Geek national submtting
offers or Wenshtidd H“ °'§°m6‘£) ?am Skspeci fy automatic payment by
crediting | hei r. At hens ank account i.n Drachmae. ﬁleher optional features

i nclude a "StructurePay © 6 jpshowea simplified program, IWE“%F@P‘F@GP@P%

payment fromthe settlenent anount in accordance with
a power round. The negotiation starts (100) when one entity submits at least one

value. Once the system has a value from each entity (if there are only two), the
processor receives one or more values from the first entity (102) and for the second

15  entity (104) values are paired (106) and evaluated (108). If a pair satisfy the criteria in
the normal manner (110) and a settlement amount is communicated (112). This is
essentially the basic system operation described above. If, however, the normal rounds
do not result in a settlement, and all the normal rounds have been exhausted (114), the
system will check to see if a power round for the negotiation is available (116). If not,

20  the case does not settle (118). If a power round is available, the system will then check
if a power round is enabled for this particular negotiation (120). Although not
required, this allows the system the flexibility to, for example, ask wtg_;e_t_hcr one or

more entities want to “buy” a power round, invokes a facilitator intervention (if
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specific guidelines submtted buy a party. In this manner) spendthrift
claimants can protect thensel ves by specifying that the paynent not be
provided as a lunp sum but 10 rather increnmentally over time. Coupled with
one of the ag\?v&& ment options, the settlement could advant ageously make
mont hly transef¥ a stored value nodule, a credit card, XOIRYE3T |

br okerage account) quarterly paynents to an insurance policy, or such other
arrangements as the system provider can arrange. Other optional fealfrd 2002
i nclude the use of different types of 15 comrunications |inks (e.g. optical
cables or wireless connections); distributed databases; state machi nes;
conbi nat i ons odfvaidahie)s promptifon critese medificationarisech athermadificabidnyerdeaterss ng; or

i npl enenting certain options such as indicators or particular functions in
har dwar e vs. idonsidéredvdesirablad Ifithepower ramd iShatiehahlédy(122)héuewilankiqfl es may be

i npl enented using different types of storage such as tape, solid state,
optical, 20 W&gﬂﬂﬁgﬂeﬁmhﬁ%titﬁﬁ&lyodeﬂﬁ{aﬁaﬁhbﬂfty oDthe inéiofﬁddhg erititiel @ dgheese
descri bed herein. 1t should be understood that the above description is
only represe”tcﬁltthé’@ﬁt‘éfia,'fbrlé*%ﬁnbl%ﬁﬂm\é%as%'mﬂ%mﬁks(lzﬁpllf&@Foﬁ_&%@xﬂii§nce of the

reader, the abawe description has focused on a representative sanple of all

possi bl e enbodi aEgh She ﬁ’sﬁﬂ{smhfpcklﬁgﬁla Bwer rm&)g/_?ﬁé§§goﬂp dnklor'Ribté %ﬁ%%? 0 8 AUG

20Q2 teaches the princi'ples o venti on. scription has not
attenpted to ex A [al e si bl hald [
conbi nati ons o‘fa?@}ﬁjgé&e‘g \‘t:‘/}lae |°§??I§§ps@é‘§§€ar1€1§§8& afﬁ"é‘t% é%%‘gg{rl\}g? %?cea(r)%%eg;{ﬁeg%t S may
not have been presented for .a specgific pertion of the.inventiqgn) or that
further undesc‘RFB@Besal“gse?’ﬁlép@ ngﬁﬁﬁd?‘ﬂ’éﬁt‘ 'E’SPPPHV rﬂﬁnggﬂf’l%‘b‘faée g?ﬁ)’ “8{ portion,
is not to be considere di scl ai ner, of .those alterpate enbodi pents. One of
ordi nary ski | |s=m=|<ﬂ28apg$@ep%w royngkcriiagiays Bt thecase willfeler isRendiRm iR rent s,
i nvol ve differences in technology rather than differences in_the
appl i cati on ofthe partigHlarimpiamentagipn,thesettiement yalue may be;gubjechio adpsapant. 2l t hat ,
based upon the description herein, nost of the principles of the invention
wi || be tr¥nhsfibatdngtancehg systermhwill aptionalty fyrthes deeide whstheran adjisieent isttade on
purposes. This is particularly the case when the technol ogy differences
i nvol ve dif f ermade ($p®carfd what #trshiowld be Qi32). GFhesy$temvthen, comumwnchitescl settlemiant
invention is not intended to be limted to |l ess than the scope set forth in
t he foll owi ng méssage124)dn Hgisame penetral manfer described above.
In one exemplary power round, following a three round limit, one party,
typically the claimant, is prompted to submit a fourth value analysis in conjunction
15  with the last value (in this example, the third) value of the respondent. In this scheme,
the system retains, rather than discards, at least the respondent's last value from the
final normal round until the power round is complete. The claimant's fourth
submission is then analyzed with the respondent's value used in the third round against
using a specified criteria. Depending upon the particular system, the criteria used in
20 the first through third round can still be used, or a new criteria can be applied. For
example, if the criteria applied in the first through third round was a specified

percentage, the system could utilize a different criteria, for example, by changing from

the percentage differential to a fixed sumn differential, widening the percentage
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~l o~ ~r~ir~r . 11L . purl,: ..i.i , 7r~_ \What is clainmed is. 1. A
conputer executable nmet hod for di spute resolution. operat eat AUG 2002
control a conputer and stored on a conputer readable nedia. the nethod ~~
hen execut edwoonssssi ng a> receiving a pluralimof denmands fpmsdofiast
pain for a clam- bl receiving a plurality of settlenent offers froma '
second pain for the claim c) preventing disclosure of the denmands to the
second pare . and pre~~entir~-disclosure of the settlenent offers to the
first part~-~: d) calculating differences between the demands and the

I ff
e b KrSrchi Ry FEGH Bt AR I#@W%Zn%ﬁ%%&%%%%ﬁ%@ﬁ?;”ﬁﬁe
I ff I I t t
31t eronces f AEC 5%?%%%6 18, tat Bt e G 6 S APPIF UIEF BPeringr ' oy
of the differences.f wi.thin the a east aqne edeteri;n hed criterion.
transmtting &%edisd cqtanilwealpqmgltrowgl.lwngemdn{p LAGREDPISFt v that t he

clamis resol ~~ed: and if the differences do not fall within the at

| east one predeterm ned%ﬂﬁt@@brf the payyes reundicrteria iythen sajisfiediahe cavewounldi m
has not been resolved. 2. The nethod of claim 1l wherein the one denand is
recei ved bef orsettieh&f notcthe ease wonidmot settiee rEveg withiithe optidnabipafer coumidporcewher ei n
t he one denand is received after the one settlenent offer. 4. The nethod of
clai m 1 furt heettlementris,sirignot, resched al-offers amd demands-fromy. allrounds thathavendt AUG’
2~~2 limting the plurality of settlenent offers which may be received to a
maxi mum of t hra@readyteer déletert aiediscaided.| ai m 1 further conprising: allow ng one

of the panics to specify a nmaxi mum nunber of rounds.

Another example of a power round is to allow one party to submit

multiple additional values (either offers or demands) which are each applied against
10 the last value submitted by the adversary, until either a settlement is reached or the
party gives up.

Another example of a power round is to change the settlement criteria
for the final round. For example, in a five round scenario, the first four rounds would
proceed using a common criteria, but for the fifth, a new or modified criteria would be

15  applied. For example, the parties may have agreed that if a fifth round was required,
the system would widen the percentage differential by 2%, increase the actual
differential upward by $1,000, or allow some specified adjustment to the formula
applied, by some predetermined amount. Then, the fifth round would proceed as with
the prior four.

20 In another power round variant, all of the rounds proceed according in

the normal manner and, if the result is no settlement, one or more of the earlier rounds

are sequentially rerun under a new agreed to criteria. This power round variant
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6. The nethod of claim1 wherein d), e), f) and g) are perforned after
receiving |l ess than a maxi num specified nunber of the plurality of denands.
7. The ntihod of claim1l wherein all settlenent offers are received before
any of the re received. 8. An automated nethod of settlin
di_sput e bet S\B‘?vgﬁn%?ss east two parties using nonetary derrands%ﬁﬁ’as?é’?ﬁgenent
of fers, conprising: receiving an engagenent request $oma first party to
engage an autonated di spute resolution system for a claim and to %eAmdmd
by a resolution of the claimtransmtted fromthe automated di sputg

resol ution systeny receiving an engagenent indication froma second party
to engage the HGMBREHcEPngal Histvalues ugll githeshecase seitlomsnt enijanig issaysfied et ei vi ng
a series of at least three nonetary demands fromthe first PAY: receiving a
series of at | eempleton efdhepaver sorndistib ipesnot resyhinearettlemeshd Ply nai nt ai ni ng
i naccessibility of the nonetary demands fromthe second PAY nai nt ai ni ng

i naccessi bility of the shktyet aothet varianf, each dfthawownds i$ renyt bys shet oriteriadsipar i ng a
first demand of the series of nonetary denmands with a first settlenent
offer in a fir iicrencentatlytcharged. cForienampie, ifi theipasties dgrké tr 3t avibatingian t he first
nmonetary demand and the first settlenment offer is wthin a predeterm ned

gui del i ne; s ~perbentagev@éH 1ound dbutdlbe renm; fisst with a'1% Wiening) ther/ Witk a ByAU& 2002
if, inthe first round, the first difference is within the predeterm ned

gui deline, tragideningl &6. B aBAyGfohR i crilbitif zfp?ﬁ&i lutsmﬁegqhé Gispad detfbs! O the

first party and the second party; 1f , In theTi the first

I rst round,

difference | SouaHyZA Didink BEOAS LANTLR G IBHEHE! U onEOPR[ by 2 second

denmand of the serie enman a secon ment offer in

monctary demant SiEfSEON pltodhes GrBF ehele BL PR R e IE B

rm_ngt Ft_ry glemana _a][\c the rs]ec set U1 enen 0 AR he” pre p’g[]m ned
e ot o o P 05 R N I R BAR0 ) R
Found, ¢ he 18ecSnittst R et od ias pnegommen. 0" tTe seeon

It is contemplated that still other power round variants may be

straightforwardly implemented to similar effect, the important point being the
provision of some additional opportunity for settlement using known, although
possibly different, parameter(s) compared to a normal round.

15 As a further implementation detail, it may be desirable to impose some
"cost" in return for the power round. For example, if one party gets an advantage in a
power round, that party may be required to agree to a previously disclosed adjustment
which will be taxed against the ultimate settlement. In other words, in this variant, a
party is able to "buy" a power round at a prescribed cost. For example, if the normal

20 payment amount would be based upon the median of the two values that triggered the
settlement, a power round settlement payment calculation might involve some
adjustment to less than the median for the claimant or more than the median for the

sponsor or defendant. In other words, assume a settlement was triggered by an offer of
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predet erm ned gui deline, conparing a third demand of the series nonetary
demands with a third settlenent offer in a third round to determne if a
third difference between the third nonetary demand and the third settl ement
of fer--is W tyfoddeePredetern ned guideline; and if, in the third round,
the third difference is within the predeternined guideline, TT4HE¥H P ng a
successful dispute resolution notification to the first party and the
second party. 9. The nethod of claim8, wherein if, in all of the first,
second and third rounds, the first, second and thud differences are not
within the predeterm ned guideline, transmtting an unsuccessful dispute
resol uti on si gfs0,08Qangd+4 denfand of $556000y Ima tound iwherethe nermad payment amount The

nmet hod of claim8 wherein, if in any round, the successful dispute

resol uti on not woukidie theimedian, thewsormial paymentwnount vouldfecaleelated ats2,$00s :In
generating a settlenent value notification including a settlenent anount to
be pai " d-to thgpbivesiouid) thepayhigntHigh6REPBeS M9230Mo the claimafib because the

Fi CFla~~: -~~~t~"~ ~ ~ .=, uW_~I 0 8 AU6 20D2 11. The nethod of claim 10

further conpri gjafignt G?‘eEd"oaatJfl,_%_Otﬁi%d $41h¢ b ERMEnITR ¢iculdftd A8jusimenPErs40% he
nonet an~ demand fromthe round in which the successful dispute resolution

notification I af&.@famx{ck%&weﬂ the oﬁmdrmémgpgltdgﬂ%uey ﬁ%%%g&gifan the

cal culating al so uses the settlenent offer. claim38

wherein, if, iRg:.a& 1 hi r essf ul
di spute resolu F%nwwg{ﬂtﬁ]@%{o}‘g%h fasfﬁ %?gaﬁghné) {1?%%?{%‘59 *n@gﬁ%‘ég‘%ﬁ&rjt er
conprises: calculatin value for the claimfroma pair of val ues
used in the roﬂmn%ﬁﬁibgﬁgﬁ@'successf ul dispute resolution notification

is transmtted; and storjn he payment val ue in an engagi ng part
accessi bl e database. 14. it’f‘ﬁ’é"ﬁﬁtﬂﬁ%‘iﬂ‘ 8 ﬁ?’ﬁ?’S“ﬁ/@fB‘F‘éifﬁgl“g"‘!%E" ’Pﬁg%mﬂ&md
the first difference is not within the predeterm ned quideline, the nethod
further conpri SieABPORAN gaint bring, therq is bs some AwdPro-qurem g Par @f thegartyr st
settlenent offer unavailable to the automated dispute resolution system for
t he second 19 oubeying the ppwer found, o¥ated ardthar waythigtypeofipomer raynd pesesthe r ound
the second difference is not within the predeterm ned guideline, the nethod
further conpri queston:"#idd yougivdin byesomed qunonigtatoyhavie snotier ghahce kereaeicand
settlenent offer unavailable to the automated di spute resolution system for
the third rounacceptable settlement?
It will now further be evident that alternative arrangements can
combine the use of a facilitator to prompt for the use of a power round or only use the
15 facilitator for a power round. In one scenario, the facilitator might be the one who
suggests the power round after a series of unsuccessful rounds. In another instance,
the facilitator might suggest changing the criteria for a power round without
suggesting a particular change. This would allow for a greater possibility for
settlement while not inviting either party to speculate regarding their adversary's
20 proposals. Thus, the intervention by the facilitator would not affect the neutrality of
the system. In yet another instance, the facilitator could intervene immediately upon a

power.round being "bought" to, for example, provide a statement derived from the

tabulated data from prior settlements.
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16. The nethod of claim 15 wherein in the third round the third difference
Is not within the predeterm ned guideline, the nethod further conprising:
rendering the third nonetary demand and the third settlenment offer
unavai | abl e wo dolwessaut omat ed di spute resol ution system 17. Htﬁ,s?;‘g d of
o[l,eman an

cl-aim 10 wherein the settlenent anmount is a nedian of one one
settlenent offer. rr~r--a~~L c,~~~ ~r~=~0 8 At1G 20D2 18. The
nmet hod of claim 10 wherein the settlenment anmount is equal to an anount
specified by one demand. - 19. The nethod of claim8 wherein the

predet er m ned gui del i ne(és thatf a sj négl e settlement offer, and a_si 0§ &UG 2002
demand differ tom each JPhERY hexpmale. §¢laimant huys a powrioHRd inggurerfora e hod of
claim19 wherein the fixed amow~t is $S, 000, 21. The_ nethod of eiaim 19
wherein the fi3&P0Hdesrsase in setierment paymentqlnthis patver ropnd dheefier from e jasknt age
of one of the single settlenent offer or the single demand. 22. The nethod
of clai m 8 whewundiwilhle enmpardd againstamem deprand.sThehlast offes wagy$ H050901 the lasint
offer is within a predeterm ned percentage of a single demand. 23. The

met hod of cl ai dendd whe$¢18000,s0 the diffesrenceisfd8,008.r Assuimeghat| in of@érito seftle, The
met hod of claim 22 wherein the predeterm ned percentage Eis 80% 25. The

met hod of of ai the Sffeeddemandimustibetwithirs$12,000. The FaeilRforiReieney wilk adatdnl | S
recei ved before one of the series of three settlenent offers. 26. The

net hod of cl ai ffaiém¥diSdepived BR tRé tabilBted Bith ARatOTOVeR 78% oF 8indila® CRGhs BiybrsS 1S
recei ved before one of the series of three nonetary demands. 27. An

aut orat ed et hade Qfugiok bldderfssh UAuhe s PR 0URSR A FEEEGHA o 9Bur IO Vi NO
by t si ng:

nonet ary val ues submtted e adverse parties conprl

oo L aaosha s i By o 002 oRORL LA A0 BOORARIPYL 500!

froma first e ty to engage an aut e resoluti‘on system for a
oL 2000 S e S5 A LA A R
froma s ec?ond tﬁg Elér)ﬂnd%g %?{(?,EOOJ[ a.%dtﬂ?cecase settles. In this example, the payment is normally
calculated as the median of the offer and demand which satisfied the criteria. Since the
settlement resulted from a $100,000 offer and a $110,000 demand, the median is
$105,000. However, since the settlement resuited from a power round bought by the
claimant for a $3,000 reduction, the settlement payment would be reduced by $3,000
15 to $102,000.
Although in the basic arrangement, the settlement criteria may also
differ among rounds, in some instances it is desirable to enforce a mandatory tier
structure, which changes the criteria applied, based upon the demand or offer amount.
For example, the system can be set up so that for a demand or offer
20 below $10,000, the sett'lemcnt criteria may be one or both of 30% or $2,500. If either
the offer or demand equals or goes over $10,000, the criteria changes to 30% or

$5,000,. If either the offer or demand equals or exceeds $25,000 the q_rit.eﬁa may

change to one or both of 35% or $8,000. Of course, the specific cut-off point, range

55



first entity with respect to the claim to engage the automated dispute
resolution systemfor the claim encouraging at | east one of the first
entity or second entity with a facilitatar conmunication; -' receiving a
series of at weamss&zwo nonetary denmands and a power round desggiagsebsPmR t he
fi-rst entity; entity; entity; entity~_ receiving a series of at Teast t'wo
settlenent offers fromthe second naintaining inaccessibility of the

nonet ary denmands fromthe second naintaining inaccessibility of the
settlenments offers tomthe first conparing a first demand of the series of
nonet ary deman 1 iR a fl.rsi I j i .

determne if aq‘g}hﬁ‘w’&ﬁl]‘a £ igﬁ%ﬁg@ﬂ%ﬁ&?&?ﬁ@‘??#g& tr%%{]%{dé)r&f{ f?e‘gn}i(glr?%tl&éc’r1 tt he
first settlement offer is wthin redeterm ned guideline:, if, .in the
first round, (eGP agRemay var fam Sysfom Ip DHEM S SSROUAHOR KLOFEGHALR | e,
transmtting a_successful djs ute.resoétr#éi,o%llnot'fi cation to the first
entity and t he MUIERYSH 18 8QME pstanges it may Begesirableto aligy,pme of MOrG Pardes iy 1 f er ence
is not within the_ predeterm ned guideline, conmparing a second dermand of the
series of none§ desparirnlags fo5 ope aranerR @f hewbo¥arent offer in a second round
to determine if a second difference between the second nonetary demand and
the second §ettl enent of Dependingwipointhe implementation, dt isipossiblefordgarticelar i f) in

t he second round, the second difference is within the predeterm ned

gui del i ne) tr ademand torfall withimoome saige andlarsgfifiir o faliSn landtherramget ilf thaatdseftis o t he
first entity and the second entity; ~IEf~tLL.f~iEwi ~"t~~_ -so 0 8 AUG
2002 if, in theregeasiet requifdihafthedifferatsl vidividen et Q) max BRposireZind infinitrdueh

gain satisfy the broadest criteria, or b) actual differential between offer and demand
satisfy the broadest criteria. Altemnatively, prioritizing the usage of exposure/gain

10  versus offer/demand, prioritizing one criteria over another, or requiring satisfaction of
both criteria can be empioyed.

In some instances, particularly when the settiement amount is
calculated to be the median, usage of a tiered arrangement can result in a settlement
amount being higher than a maximum exposure or, depending upon the other options

15 employed go below the minimum gain.

An example of such a scenarnio is shown in Table 2.

TABLE 2
Submission  Criteria Specifics
$10,000 "A" 30% or $2,500
20 >$10,000 "B" 30% or $4,000
$85,000 "c" 35% or $10,000

ll'
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predeterm ned guideline, initiating a third round as a power round by
conpari ng the power round demand of the series nonetary denands v~~ith one
settlenent offer, fromthe series of at |least two settlement offers,
determne if round difference betwccn the power roun and
t he one settl“g)rf‘g}r?\tgﬁgffer is within a predetermn ned power rougﬁ %g:?l ne;
and if, in the power round, the power round difference is v~~th|n t he
predeterm' ned power round gui deline, transmtting a successful 08 AUG 2002
di sputcresolution notification to the first entity and the second entity.
28. The method of claim27 wherein, if in any round, the successful dispute
resol ution not t plS m kI8 t he Mrther conpri ses:
generatlngackznfaa t %rreﬁl%bew Mentity by the
second entity whjch porates a w ndfall nt adj u nt 29. The
met hod of cl aim?27 fgél?ﬁder i ncl udi ng: rorrptsl%ﬁgaat Ieast ﬁﬂ‘ﬁﬁm’(‘he first
entity or second entity, pghgogqto at | east qne 6 the fi rst second or
third rounds, for subm ssi 02 mond ary val9e0 usi ng NoSeftlemenst t hat
does not reveal any demand to the second entity or any settlenent offer to
the first entity? 30389 nethod of claim 2759 ﬂ\‘/?@rel n wheettlement cessf ul
di spute resolution notification is transmtted, the method further
conprises: calculating a s&29®hent p&Bynent 349, 260 speci f iSsttlenmitie t 0o be pai d
to the claimant to settle the case; and automatically initiating the
settlenment paynent to the claimant. 31. The nmethod of claim27 further
i ncluding: automatically generating case settlenent docunents contai ni ng
di spute speC| fic i nfor ntthoabove scehario) stitesis iAnapplied inltotiobuadssfor bath bifess. -

) ) f;: ~~HL' ~~~t;4 t a ~~~, -s~ 3 _'. A dispute resolution

et hod, perfobmdsehhqandbsmaleﬂ QS@OM i Suilarty, ¢kria BUSpBEDR Hott rouBdbr~i N a
cl ai m anong ad~~erse parties in rounds t he nmet hod conpri sing testl ng

non- equal 5 ~attéefemandstieeaudé tidy bb@dsdre gmatemwdﬁo@w Mheft M%&%ﬁﬁ {1 the
di spute resolution system one val ue subnmed by one of the adverse panl cs

for the clai mpRped hﬁécaus@deﬁﬁeﬁh@i’@r&aﬁ erind ABRLNE or ¥ e "?E’;“?‘{/Ee ah et 2" the

claim and calculating a bindinc settlenment paynent. processor.
of an amount gecified criteria.

-
v

In round 2, a settlement was reached because the $4,000 differential

criteria was met by the offer and demand and both the A and B criteria were satisfied
10 by the exposure/gain differential.

Since the exposure/gain governs the maximum to be paid or minimum
to be received, using the median of the $8,000 offer and $12,000 demand would result
in a payment of $10,000. However, since the maximum exposure based upon the
$8,000 offer is $9,200, the payment amount will be set equal to that exposure rather

15  than the median. In the reverse case, the payment amount would be no less than the

minimum gain.

As a further alternative with the tiered arrangement, if the maximum

exposure and minimum gain are equal, that condition could be used as a further or
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| east equal to a | ower of the pair of the non-equal ~~alues. when a
settlenent determ nation algorithmused in the testing b~~ the processor is
satisfied b~~ the pair of the non-e~tral values. - 33. The nmethod of claim

3? further covgéodssfag: limting the settlenent-paynent to a grFegéesssef the
non- equal values 34. The nethod of claim32 further conprising: receiving

at | east one of the non-equal values on a weekend day. 35. The nethod of .
claim 32 further conprising: receiving at | east one of the non-equal val ues
at a time other than between 9 a.m and 4 p.m on a weekday. 36. The net hod

of claim 32 furgher. risi.ng.. .staring.t rrel S
specific infor ??%Wg ?%Hgmguat?g}ggé-e%ﬁgm&nﬁpﬁﬁ%ﬁégﬁﬂﬁaﬁgﬁgﬁ&“ﬂﬁl’&?‘g‘wg
perfornmed by a di.spute.resol ution system conprising: testi.ng nan-equal

Val ues, subni t FIRITINR B SRS g1 PRRiy FpasT BV b 6t ACHaHEly BERT i 1  ne
di spute resolution systemfor satisfaction of a condition: _ if the

condi tion is néattlement and eyvemdeanyother spepified Gateriaolnsthe £356.0f a witchdetweasnng t he
processor, one fromeach of the adverse parties for the claim_ for

sati sfacti on otxpeswewnd gzin tha veluawouldxaiso exerridethe paymenhgmeuns calenlatipn.

settl ement paynent. using the processor, when the power round condition is
satisfied by the non-equéas dgsonieed hereim dpansbrsead attdrneys mayomaintait anl azasunt equal
to a | onwest of the non-equal val ues. nunoui e aql |1 03 satued as. fanpe

aql 30 auo | seafrithehegroeidervd thldisputerasohitionlsybtends they wkptestoSubtait icades Sl

al ndstp pal eui ol ne ac[l outsn -autl 2ntul pue aan[en [enba-uou aql ~o

I'sa,,no[ a ol f&Alkfiod WRAkohEr . However) it iSWell %&ﬁ&hﬁfoﬂ%nﬁﬁ#én;ﬁq
pa~stles sl uoutpuoa ac[|l ua~[,~n ".faiadtuoo aql ut oufuun.t ufeiao.ld a

| uau. L~ Lalbas .- —ut b : ' i
2 ndst p. pai out Gl He: S Aot (g il L UEHO R e P AT BO R BT e
103 “cartela Aees, expdesSAWor bfsBurlth P A fahtageshsh2iinde tHE Witens R Mirklhy

[ enba- uou ~ul ~sa

10  accessible to non-attorneys on-line, for example, via the internet or telephone, dispute
resolution is directly available to the individual without the normal risks or problems
which can arise from a person acting as their own lawyer. As a result, claimants and
respondents may each benefit in one or more of the following ways.

There are four potential claimant benefits which can specifically result

15 from a claimant directly initiating entry of their dispute for automated dispute
resolution in the first instance. First, since the system does not deal with the law or the
facts, only the bottom line, a claimant need not be sophisticated, knowledgeable in
legal nuances or a capable negotiator in order to obtain an acceptable settlement.
Second, the claimant is not subject to a "contingent fee" or other legal costs, although

20 they might be charged some "engagement fee" as evidence of good faith or to
discourage the submission of insignificant claims. In keeping with the on-line
implementation aspect, the engagement fee will likely be chargeable loa credit card

number submitted by the directly engaging party. Alternatively or additionally, the
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aut sudnmoa po~[laur agl wals,ss uoun[osai al ndstp pal euzol ne ue ul safued
as. fanpe ~uouze uzle[a a auln[osai so03 poyamuolln[osa.z alndstp d ' b
nunoufe [ellua.fa33rp Ije~puLt~ anllea' au so a.~ntsod a .fat~lta , sq

pal snf pe saniimp oordsesaba- uou a~[ |, ~o isaa~ol a of [enba |sea[ Jdgaldhpmse ue
ul. uife[a all sa3 loletuul ~. Ilua alndstp a sl sall.fed aql 30 auo uagnn
luaful snCpe [le3ptlIMa ~LINI~E.1QdI O-t1l luatu.st?d |uaufa[uas ~utputq at[I
~san[e.~ [enba-uou agl .vq pae~stles sl uolltpuoa a~[ 1 uag.w -iossaaaqid a(a
~utsn | uacu, sed wauza[ uas autput g a ~ul | ej na[ eo pue :uontpuoa a 3o U8 AUG 2002

uol | ae3sues i03 .wle | 03 saf ued I an aut S _-san[en
onbas uou- aunEapsRStAeSt fie BOHIY he P e sfuaetl s %h=§refgh%&wi= iAEpRon
auLyosal 103 ' ossaao. Id a . .vq _ pa~ufoyad ~p | aur uol | n[ osai andstp b

sanl e. ~ [ enba- agregs Ay adfixed &e 15 dlsp%‘sﬂe'&“}\gfd%?"éﬂﬂ‘f P%‘é%ﬂmqﬂ&nmnof ue
ue 30 vanje. -~ [enba uou at(1l.vq pagstles st uotltpuoo ac~l uat[ ~Wssaaoid
at ~| out sn nudeachedesingthg systgn. e Bhirdotheraseomay baresadyedanechofagterthan wowd be

uotl n[ osas al ndstp ay cat iossaaoad a ~utsn wolltpuoa a 30 uoll ae3stles

.t 03 sanj e. ~ [thewrse thooughtcohvedtionah legalomdisputeassolutiop coutes sirpe thaalaimantdas| e A
A ell [tJE3 a cuoi 3 pa.sa, wa wne[a ac[| al ztp.feoai a~essaui ~unepye3 E 30
uoneaf uncunpa gheatstlcontrdl@3emthenegotmionisinee they tpreseit[thesdemjands-rather thag auo | ~t; a~
It: ~ulfE(J a 18 sawed as~a. ~pe .sq paultugns ~san[e.~ ~ulL~faaa.l

uCl | Sl 1dl . LI Cautho#giing ak Sttérhé)f ﬂo'%etﬂsifdrnatléb@ﬂiaﬁ atspediﬁedDﬁndﬁnO3Fﬁxaniy ﬁ@Mli&U |
uonn[ osai ulte[aygaooz onb s o ~.;u ~ ; .. ~1b m_: N

4~~Jr~.i..~~\ gischsséd in greatét &taﬁﬂlﬂ@i&gqge of e s steQi xﬁ?ﬂe@ulf Bt l.s'lﬁirﬁ%ﬁt et hOd

perforned m a di spute resol unon conputer. reso ~~tn~ a cl al m bet ~~~een

to ads erse paLldhs tkﬁkgyraa%%st&ﬁgwa‘;é%m&mc d conprising: testine

non- equal val ues. verse parties for the clam for

satisfaction of a condl t‘I‘h?xﬂ aHShdd t!egﬁ tﬁr@.%&&xﬁ Pgn%g&b%ﬁe%‘l BT T TReTe TR TR

settl ement paynent. when e con i on

10  the automated dispute resolution process for a given claim. First, legal fees are
reduced because attomey involvement in the process will typically be minimal, if not
nonexistent. Second, in some instances, a plaintiff may be unaware of the potential
value of their claim and thus submit demands, leading to settlement, well below what
the defendant could be forced to pay thorough conventional legal or dispute resolution

15  channels. Finally, if a claimant can engage the system directly, rather than through an
attorney, the prospect of a quick settlement goes up because delays due to backlogs or
inattentiveness of attorneys to smaller claims in favor of larger ones are eliminated.

Claimants can be attracted to the system using conventional print, radio
and television media, word of mouth, links on websites, partnerships with portals or

20  web based companies, and/or through affinity program arrangements.

For example, insurance companies may offer incentives in the form of
discounts on insurance products to claimants who directly engage the System.

Alternatively, a company may offer an incentive, such as a higher investment rate on
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non- equal values. of an anmpbunt at |east equal to a | o~~-est of the

non- et ~ual ~~al ues: and automatically-. when the condition is satisfied,
generating a settlenent ..... _ . _ docunent for the claim using the

conput er. com@dol8ssy case specific information _ 42. A et hoetwbssautsmat ed
on-line dispute tesolution conprising: maintaining an interface to the'’

I nternet through v~~hich a claimnt can submt demands for a claimto a

di spute resol ution system and receive indications therefromsuch that, when
the claimant submts nultiple demands. via the interface. to the dispute
resol ution sys Q?uﬁﬁ‘@' 1 y Shsdn Wy th@'ély Dl
demands with o%?er S c? P@ﬁéf@%ﬁ&ﬁ@@h#f?}%ﬂ%al m ggh%r%g%%?one %grgia: a
conparison w || g j C a .\ riterion and
T The a1 eastERARS RacHRE ind AEGBEANE it hoiaBR oG oo M otind
anal ysis of a man nd an. offer in cordance. W th. a wer . r.ound .

Xt ori on_and, MGTRGY R BERBmS Fut HATPRE FrHl S B BUSHRs redita
with either a positive . or negative indication, vie\,the i,ierf,ac& as to
whet her or not SEAECHBIHRES SoShstall @ settlemens s reachedythe F’é‘a“"tﬂg. TeRRVH HEqUCRE

di spute resol ution system conprising: maintaining an interface to the

| nt er net t h§ ou@iverinileage ar & Aehiteard focaw asgunt of tae seBlement. f Gthensuitable m

foll owi ng recei pt by the claimant of an on-line encouragenent from an

aut omat on f aci partrerships and dffinity arrangenwots can posst tip,\for example sjthtentiges indhecat i on
for the claimsuch that, when the claimant submts nultiple demands via the
interface, thetrayeltirvestndnt, baaking,tdueniobile, publishieyyhotking \dribig €ititee itémof
settlement for the claimon a oneto-one basis and performa conparison in

accordance wi t busiieséesaDlepéringQipoh ®id pariculad SirGindstaiReh piyrhént lberweeRdispiael Wi t h
an indication, via the interface, as to whether or not the at | east one

criterion is salspialib®élstem provilier drfithe Affifiity progtaii pdrtner may Be invol¥ed AUG 2002
4-1. A nmethod of autonated on-line dispute résolution conpnsm-c mai ntatni n~

an interfagg (o the | ntekfgheddbliohii Vailh fdviteCh AR incEftile 4R ity demands
for a claimto a dispute resolution systemand recem a n&. catl ons

t herefrom such, .k :ﬁhﬁﬂ . 'Hag e |k -1 : i he
Interface to tff‘ge‘li]ag&l %np te rdé%gfeﬁ#f’ ?%)n s§t§¢§?ﬂ&l§%§1ﬁéﬁ' 5%‘%‘6‘?’3%@% |‘(’)¢1ll
systempairs the Lt nds ~~ jith offers .of ttl ement. . for. the claim
on a one-to-ong‘%@gfsﬁ'}ggﬁ%‘%ﬁﬁ?ﬁsﬁgﬁuﬁi’ hepﬂgyf)lébt’?‘u "#estgc #‘ﬁp‘g‘gﬁdpﬂgﬁ@é% h at
| east one criterion dif the at |.east.one criterion i.s satisfied a~-the
s mant i andiUAT JRG sy e dia FF iy ol on e Btigend i aStBte R kP e
provi ded, via the interface, with either an indicatign that the at | east
one criterion Procesdiaccarding to,thg P&mﬁﬁlﬂqﬁ'ﬁ’ﬂ?"“%ﬁﬂt“s%ﬂgﬁs?‘gF’PE‘Et‘%’eacl’rﬂigher
anount relative tg a nornal pad nent anount. because the claimant is the
initiator. 19~ apxusganigendhovayes instead obralculating @issttigment amoynt aqeprding to the
conprising: maintaining an interface to the Internet through which a

clai mant can sudymal fopaplanaiease msokition paymentusingis diffgrent formulaus hsed wihich em and
receive indications therefromsuch that. when the claimant submts nmultiple
demands vi a t hfavorstheipftieter poaltdmativelypwindfall solount adjnstyent ésmadecto threnagtmslput e
resolution systempairs the multiple demands with offers of settlenent for
the cl ai m on apayment ameunt whichi veouldinarmalipbe ased whieh thdpe waené Giniiatbr’.nAn
accordance with at [east one criterion and if the at |least one criterionis
satisfied, W | éxapipie/dfdsod ififistod inst@nce iWEeH thé Blainy isFirbt Mabinitied by Attomkey
automatically initiate a transfer to the claimant of an anount cal cul ated

by the di syt eyfoRRl MladenBWith fiE Jsied. Settlement figwe, and, if the at
| east one criterion is not satisfied will performa power round anal ysis of

a demand and an offer i QIP&] ' re [ LonR. and,
foll owi ng the power rounrbﬁgxtqﬁégc alemrr%wr{{lﬁ]%ﬁfrp&@ bﬂa?éﬁggﬂtvﬁhég?}r%r a
positive or ne Vel ndi.catl vi g the interface, as to whether. gr t

- the power roun'g%%:draﬁgg rﬁa?nbeﬁ%sg%i elté) fr?%u e e.f?ndagtjo nEYhod BFEs auﬂx;ﬂ%ﬂg

di spute resol uti system coppi xsl ng: receivin l.uralit f val yes from
each of a first S°§‘?F&‘°§§Edﬁ&ﬁb£§fv#‘&qa°ﬂiss ﬁ‘?‘&'.‘tgdgg’“ﬁé%@‘guf)‘?% Waydhis
plurality of val ues having been received via an Internet connection; "r
Jrerirm i3t --_ arrt_ o~ ~toniii__, -gp~ 0 8 AUG 2002 matching. on a
one for one basis. ~~alues fromthe first pamand ~~alues fromthe second
parn~ to create a pluralit~~ of pairs ~ithout disclosm ether the first

pang '~ ~~alues to the second pamor the second part~~'s ~~alues to the
first party

\




anal ~~zing pairs in accordance ~ith a preset forrmula such that ii. ~~ hen
anal ~~zed. a pair neets at |east one specified criterion. the s~~stem ~~
i11 report to the first and second parties that a settlenment is reached.

.~ . _ The methpgh ks C! @i m 46~rther conprising: _ when the atpcl_l_ags?%bﬁgf ,

specified criterfonis net. calculating a settlenent ~-~al ue

| east a part of the pair. 48. The nethod of claim43 wherein the

cal cul ating conprises: determ ning a nedian ~~alue for the pair. 4908-5@9 00
met hod of claim46 further conprising: allowing the first party to nake e;
selection of the preset forpyla. 50. The nethod of claim46 furthe

conpri si ng: er‘l‘Pr'Pﬁ‘ﬁc?"H%hs?‘@‘gg‘?’\F )m%aulsgmgﬁmémavs% afge 18 @ SPCINGSe ond
parties to make a selection of the preset formula; and requiring another of
the first or s&UHYIaHamtiopdhairrhageisteditor dehit card. cARqthss way to aqogeiphigh Wisd of
claim46 further including: receiving a sponsor identification nunber for

t he di spute anpupassds tRxsawrethe persantd gransfer funds fsam am aecopmtitheychadd ingd a1 m 46
further including: receiving informati on representing a venue for the

di spute. 53. Thkserowadcountahainthinedrexpdesslyiforthis purppseidi ng: recei vi ng

I nformation representing a court for the dispute. -i-, _~

et =1 ~~5 " ~r~. Jr . In-oider @ FasdriEbl @5k2ss the amb decessapy fos kstgow,agor eaat i ng
a pluraltmof values received tn a dispute resolutron conputer into a group

~~al ue: eval uakysih Ganfilize the cRRInPAHAIon\PIOHES th MentlfyCdimiliR dalesvHiditpe Of at
| east t~~ o rounds. using the dispute resolution conputer. one of the

~~al ues tn t hes@id andSisiip thiSnBFAMRn caiR: af BiRTAbLNbFEle refulrby LRwEOTPUL er .

that the pair of ~~alues satisfles at |east one settlement criterion: and

communi cating g5k hARRAL to TP 28 dnient, Hreiheh S L sy2fhh £ Glsh %?Mly%gtiu&er on

Is satisfied.
to credit any overage amount back to the defendant's credit card or account if the

10  settlement figure reached is less than the escrow.

By way of example, a claimant with a currently pending claim arising
from an automobile accident sees an article on a consumer oriented website about
automated dispute resolution. This causes the claimant to go to the identified website
which acts as an internet interface to an automated dispute resolution system. The

15  claimant submits the claim to the system and is charged an engagement fee of $75.
Since the claimant directly contacted the system and the respondent's insurer has not
previously submitted this particular claim to the system, the claimant is flagged in the
system as an initiator. At some time thereafter, the insurer agrees to also use the
system for that claim. The parties agree to a number of rounds and a settlement

20  criteria, submit their respective values and the case settles as a result of the analysis in
the second round. The system is set up so that a normal payment amount would be the
median of the value submitted by the adverse parties. However, as part of the

calculation function, the system identifies that the initiator flag is set for the claimant.
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The nethod of claimb5~ further includine: aggregating nonetar~~ anounts
submtted b~~ a group as a single nonetar~~ subm ssion: and using the
single nonetary subm ssion as the other of the values of the pair. -~7. The
met hod of cl erein the pluralit~~ of values includes .é one
~~al ue subm ﬁ(gb,/%iwgach menber of a group. the nethod furth%‘?‘tﬂu%%ﬁz |7n,g:

i dentifying, to an adversary of the group for the claim each nenber of the
group. ~8. A nethod conprising: registering a first entimin an automated
di spute resolution systemw th respect to a case involving a claim

followi ng registratign, receivin case..l dentifier and at .l t
nonet ary submi gé B B?fé‘ﬁ’ftpf)ﬁ?mt ppﬁlgﬁa@ﬁ?ﬁqgﬁf}ég &9 %ff’\"ﬂﬁ aéﬁm&gﬁi’?‘“ﬁ@
proposed settlement amount submitted,by a second entimwi th respect to the
claimwith at theslsmae Far examplesthe clajmint may regsivey vjffgemﬁugs Ap amount
processing a proposed settl ement anount and one of the at |east two
nmonetary ' subspesifiedh¥ ainaw feroudal sproe peire inexspss &f thegquedianyanouna fixedat i ng t o
a non-zero difference between the proposed settlenent anmount and the one of
the at | east tamoundhemusgr theimediss might be usedun plape of the inwer of thedffer o7 U U
~Uu 2002 notifying the first entity that a settlenent of the claimhas been
reached and of demdnd\inreetpastivolan formulagsd dshe proviielathighee psyntent ko the clalimamgr eed
to b~~ the first entit~~ ~~~ithout ever informng the first entity of the
at |east one peREQSaFwhatld Gimakt RIRMAVe oBi@ined MahéRékRdcAE. cl ai m 58 further
conprising: permanently discarding the at | east one proposed settler~nt
anount and the one of t &b : AV I SRAARS:

a .,gmgag Yeih, if o PRSI @ %nﬁ%\i{yﬂréﬁé AdiV¥aGdls haldfhe

settl ement has been reached of clarm 58 further conpri sing:

storing case r P : H@Li fQF @q@ nmount
i n the aut orratrg%?oélgg%ﬁ{]&e'greso lgpileoﬁ&%%;s]?e‘?n&?%#g a %f°g'9?°£tﬁ?§%%?gﬁ;’§'§°§gut e
settl enment nethod connt.i §i ng:

amount relativeto a fiérmal payment amount.

10 In still other implementations, the "windfall" may only be invoked if
there is an initiator and the demand and offer have crossed or pass each other, i.e. in
one round the offer is less than the demand and in the next round the offer is more than
the demand. In such a situation, the simplest windfall benefit to set the settlement
payment to the initiator claimant equal to the full offered amount rather than the

15 calculated normal payment amount. Conversely, the simplest windfall for the initiator
respondent is to set the payment they will make equal to the demand.

It will be recognized that the specific windfall adjustment will depend
upon the particular implementation used. Accordingly, the important aspect is that the
system keeps track of whether a particular party is an initiator and there is some

20  benefit which can accrue to the initiator when a settlement is reached.

A further advantage flowing, in part, from the on-line nature of the
system.is the ability to automatically provide immediate payment to a claimant or

initiate an immediate transfer of the settlement payment or value when a settlement is

62

o of,



rccciving offers and demands with respect to a claim each of the offers
havi ng been received via a password protected conmuni cation |inkage and
havi ng an associ at ed sequence nunber, and each of the demands havi ng an

associ at ed sguyegeRsnunber; matching of fers agai nst derrandsdt&?,fg;wmgp a
correspondence between the sequence nunbers; testing matched offers and

demands agai nst an algorithm generating a result in response to a testing
of an offer and a demand; and automatically reporting the result as a
settlenent, without disclosing the offer or demand when the of fer GAdAUGHEN

demand di ffer withi,n pre-estaplished.gujdeline. fit. The nethod qQf claim
b 1-=. ~ver of nieaGfdn TR FIE 7 i%a SHOPLRRS Vel Yariantiiichoinelydesran htppce
conprises: discarding the offer and_ the demand. -ss 0 8 AUG 2002 63. The
met hod of cl ai % tprefiectigiernayment ta theclumant aptomaticallys For exmple therdnterfaqed 2net hod
further conprises: calculating the settlenment anount according to a

pr eest abl i shednfay bt apaymeaat F@%mﬂpwgﬁtm suaht thatd e settlemeant istreached, amhthe et hod
of claim6l further conprising: obtaining an agreenent fioma claimnt to
partici pat e i nclaimantibianegisteredicatdbolderttheiclgimantis ¢redit/debit/olarge/enterthinmentdi sput e
scttlcrnent system and, when the result indicates the settlenent, to be

| egal |y boumd tard$sdutdrpatichlty criedited) witr the setthamenn ameyretc Sirhidadlyhif thdxdaimant | ne

di spute settlenent system 65. The nmethod of claim61 further conpri sing:

obt ai ni ng an agieesim card, Gtorétl VAR, oiiliheRPdditalle padse of Modile, of diheL6r-line
settl enment negotiation; generating an exposure anount using an offer

subnitted by thgesiosay roram&iﬂi‘eeftmaﬂﬁn{ahea@q&mfe%w dfechyesiVeqhamount .

66. The nmethod of claim64 further conprising: generating a potenti al

settlement gai g, ARQURE sy%e;ma9}39§§taﬁg§m9umw&m%maﬁm&ﬁa{x the

settl enment gai n anouni . conprising’ evaluating a urality

of pai red val ugsolgr vl Mchdioik y¥iib o RlnsfPBEei S M B RIIFERROT O

a dispute reso n system
10 rate of growth in new ways to do so, it will be appreciated that the basic principle is

the automatic provision or transfer of value, not the particular scrip, protocol or device
used to do so.

Altemnatively, the claimant may provide the system with an account
number into which a wire transfer of the funds may be automatically transferred.

15 In some instances, the interface is merely a pre-configured vehicle for
communicating with an authority in order to inform the authority that a transfer is to
be made. In this manner suitable arrangements may be made so that the system can
convert the settlement into a non-monetary payment-in-kind or transfer. For example,
through an arrangement with an airline frequent flyer program, or other program

20 offering "points", the settlement can be converted into the appropriate amount of miles
or points. Altematively, the settlement may involve a non-monetary settlement figure
which can automatically initiate a transfer of stocks, bonds, commoq_i;ti.cs, precious

metals, gems, etc., lodged with an escrow agent. In such cases, the value provided by
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determining with the processor that none of the plurality of paired val ues
satisfies at | east one settlenent criterion; performng a power round

eval uati on of val ues using the processor, one of the val ues having been
submtted by | entity with respect to the claimand anhing -89
0.8 AUG 2002“?)h6e o?—@gl ues ha~~i n~ been submtted b~ a second ent ~t2—/P{737 '
ad~~erse to the first enttt~ ~~~~th respect to the claim and comuni cating
a settlenent nessage if the po~er round e~~aluation indicate: that at |east
one power round settlenment criterion is satisfied. 68. The rret hod of claim
67 fur<hcr including: recei n agreepent. fro a formthe
power round e%&?[?&??@ﬁn‘m“tggatg’?ﬁé dgzelgghqg} ‘?ﬁa%‘g"?'ﬂ& élT‘udl ng:
determ ning that the power round eval uation_of val ues shoul d occur based
upon a syst em yaptahaisefiement, theigpprepriate amennt &y calcwatr agths eftlrmentiigie @i ni ng
includes: identifying a first engl ging party. 71. The nethod of claim&67
wher ei n t he detutomticliytranséered detheglainnti Fomrryample: intthe.case wébstogks, fthel

eval uati on of val ues should occur by analyzing a differential in at |east
one pair of t hshages wilhbé automatiqaly registered mabe nepas ofthe claimantsin thecatsbief of t he
plurality of paired values. 72. The nmethod of claim67 wherein the

det er i ni ngs i rgrkdisiRhetalslBradtdiinh@ill beodutdriaticlty\SenédintHe Slaimhandlé hafe 4id aval ues
shoul d occur based upon a relationship between at |east one pair of the

plurality of pﬁitﬁﬁéaﬁéﬁ:ﬂ%ll%ﬂ@nﬁﬁkﬁl@%@mﬁﬁ&& {oRARAESUn, 3t wiilBe FERS
claim 67 further i1ncluding: receiving an agreenent froma party an

Found eval uat 1 el wRE SR e bl i %‘P@?‘ﬁ‘”?ﬂewe o
per 11119t Ne..RASERIo SAbIYto SFAMYRLh SR b i FHEL IR0 et o 10

~~al ues satlsfles ~er roun Nt cr| erron

It may also be desirable to implement the system such that, in response
10 to a settlement, an automatic transfer of title or an ownership interest in something is
initiated, for example in the case where the dispute is a divorce and the payment may
be made by transfer of title in a vacation home from one to the other party. In sucha
case, suitable documents authorizing the transfer will be executed but not filed. Ifa
settlement is reached, the system will automatically notify the appropriate entities and
15  provide the necessary documents to effectuate the transfer with a minimum of claimant
involvement.
Additionally variants may initiate issuance of some insurance product,
such as an annuity or a fully paid up insurance policy in the settlement amount.
One possible drawback to a system which allows a claimant to directly
20 engage the system is the claimant's potential fear that, even if a settlement is reached,
attorney involvement may be required in order to consummate the settiement.
Advantageously, the system may be optionally constructed to address that concemn. In

particular, the system may be constructed to automatically generate settiement
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7~. The nethod of claim 74 wherein the at | east one power round
settlern_ent criterion is the at |east one settlenent criterion. 76. The
met hod of claim 74 wherein the at |east one power round settl enent

criterion difWeosedsszom the "at | east one settlenment criteri grakdenihe
met hod of claim 67 wherein the performng the power round evaluation

i ncl udes: determ ning ~hether any of the plurality of paired val ues
satisfies the at | east one pov~~er round settlenent criterion. 79. The
nmet hod of claim 77 wherein the at |east one power round settlementgg AUGGZUDZ

it i d t,h t t { ff 80...A ne
corpr1 51 ng- T edarrony A s SRR A, A8 Bb Lol ihie PSSP
Froma second dI PEERGRERT H%Eepr el ot rtife Bselng, 6 Sremice
f d e
regg} 3t;sg(r:102ystem det er n in the automated di spute resol ut| on system
that a conpari SOMaB aPH’E‘ é‘%ﬁﬁﬁ“@é‘ﬁ‘b?ﬂ#&ﬁ?ﬁﬁ@%ﬁ te seitleragntidoeuments

settlenment criterion for the claim - -di scarding at |east one of the
first and secosBPropmajedor the ase. For example, a settlement agreement apd/gr plessesanchs?
pronpting. using a facilitator. at |east one of the first and second
entitles fos sigemdiraed byexsfacungtbe apprepriateliofommition proydedfor thesesetandent t hat
does not re~~eal either of the first or second ~~alues: -- receiving the
new val ue in t ecomporaimgticidtodthspmipiate. Similaty, df suffjciéne inforamation &l proviaéd foga a
settl ement paynent when a conparison of the new value fromthe one of the

first and secoudispeticuiremly peiidin@iifa soutt|the kysteth tdiruseh Baitab®f teinPRite topdherdted
second entities |nd| cates that the settlenent criterion is satisfied. 81. A

di spute sett| eggfpulafin@d/of Oflef bidishslssal AR pieju¥ikelinGeddrdanes Rathithed Dy an
initiator for a dispute resol'u~ion negotiation: subsequent to the

receiving of thg.ereRbml ofﬁSEhﬁﬁbﬁl&Jﬁnéﬂtﬁh b?:l:é’ﬁ] nkfaféd the Goduhent BinYe aNd a

first value fronmia second e verse to e Initiator eclalm

the 7St 45! VS LLRTu HrhNohddhlio PAfyRAS enéam\s%&&%na ema*}@xtsfeﬁ&@d

entity d|ffer|n rom eac armun conmparing the
v« e PR PR LGt 1,
differential ampuni; caloul gtinga, 3L S LR e et L
an having an automated clerk make a trip to the local stationary store for the
appropriate legal form and type in the appropriate information. Alternatively,
15  particular jurisdictions may restrict the form and type of document provided. Asa
result, the system is preferably constructed so as to take into account any such limits
and restrictions within that jurisdiction and provide all appropriate disclaimers in that
regard.
20 Many multiparty negotiations can be directly handled as a group of two
party negotiations as set forth above. However, in some cases, particularly when the
claim involves a single entity against a group of entities for a claim, aggregation of the

group's individual offers or demands can simplify processing.
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receives a windfall benefit; and informng the initiator and the second
entity of the settlenent paynent. 82. The nethod of claim 81 wherein the
calculating conprises: if the first value fromthe initiator is |less than
the first value fromthe second entity and the settlenment payment will be
pai d-firomtHOBUMEKY entity to the initiator, establishing Re¢wUSSSHTBRIEN
paynment at a greater anount than a nor mal payrrent amount. 83, The nethod of
claim 82 wherein the notzrtal paynent anount is between the first val ues. '
_""FnE~, ~ M AT~~~ " ~sL",ormo ~' L 0 Jdili.-. -92 0 ~ QuG 2002 84. The
met hod of claim8 wherein the normal paytncnt amount is a nmedian of the
nrst val ues. 85. The netbheptndihg apari the Partichier Sistem the agglegationtcan be fullylondes:
if the first value frmthe initiator Is greater than the first value from

the second ent Rﬁm y Blifild {0 Rmiek hil 6118 partiey, "Edtexihple, P8 pRiitif hdisQroldif@gainst
initiator to the second entity, establishing the settl enent paynent at a

| esser amount &Emﬁgmmgneﬁsw%%l AR the uf fan B4 EnER sE@ARGhE! @l M

85 wherein the nor t anount e first val ues. 87. The

et o of ol s@éﬂﬁe@?ﬁ*&*ﬂ?fﬂd“ﬁ%@%ﬁvﬁ@%%e”?gb@nﬁﬁn o
settl enent ay u the first valu h t hat ator cei ves
The windr al ¥ bR ?qaffuﬁ’ﬂ}lif&@gﬁoghﬁfaw& SHEE roiE il B pidias, Pripenig) <,
value fromthe second entit 89. The rret od of claimg81 whereln he first
val ue fromthes s"ﬂ'f‘f%m&ls&? She €°‘§H9r QFm e eFmeneSets of agegegate; t he
initiator and the first value iioma second entity is one of a plurality of

first val ues i TBHSYSisE ise @@M&I‘E‘i’{’tb*@"“ﬂ}ﬁ’éﬂﬂﬁﬂﬁé‘dﬂ?@?%@ ¢ ETPHP RIS NQY:

pronpting the initiator using a non-revealing encouraging statenent from
a facilitat or.informed that the aggregation is being performed. An aggregate value is used in the

system as if it was an offer or demand submitted by a single entity. _In this system, an

10  "AggregateValues" module can be created which sums individual values from
different entities sharing a common adversary for a claim. The system will compare
the aggregate value against an opposing offer or demand as described above. In other
words, once aggregated, the negotiation can proceed as if it was a two party
negotiation -- because from the system perspective at that point, it is.

15 It is important to note that, as with the two party negotiation, values
submitted by all members of the group are not disclosed to their adversary. Similarly,
the system does not disclose the adversary's submission to any member of the group.
Depending upon the particular system configuration, the submissions from individual
members of the group may not be disclosed to any other member of the group.

20 In the case of a fully blind aggregation arrangement, individual
submissions are not revealed to anyone other than the party making that submission.

- An example of a fully blind negotiation is shown in Table 3

TABLE3
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90. A conputerized method conprising: = "~s~ttling a case by processing,

irr accordance with a programinning on a dispute resolution conputer. at

| east one dermand submitted by a claimnt and at | east one correspondi ng

of fer subm t xaslodaigs®d second entity for a claimin accor dancq,cgwsgg,ﬁm
presel ected criterion agreed to by the claimnt and the second entity, -the
at | east one demand and at | east one corresponding offer being different
from each ot her; “ior~rr f.  ~~a~_. -9 ~ o0 a au~ zoo2 cal cul afiBniUE2002
settl ement pa~~nent of a specified ~~alue to be paid to the claimant to

settle the cas t he el ecte iterion. is satisfied by the at |east
one denand andgﬁﬁgﬁgge%ﬁéo%?sréiﬁg‘ré% ‘{EF‘FB‘} and autonatical | ~~
initiating the settl,eJ'Eent pa~~nent to the claimant using the dispute

resol ution conpiiiyeplind:(.e. Pagty 1, 3de3 and plaigtiffdo aptknggy qﬁffggpﬁowh@%r ovi di ng

i ncl udes: confi guri ng data for receipt by a stored val ue device which, when
received, wllE l'stored value to be increased by the specified
anount. 92. The nethod of claim90 wherein the providing |Includes:
crediting a paynent card account, regi RQUNRBIto the claimant, with the
specified anmount. 93. The nethod of claim 92 wherein the paynent card
account is st Defasdant(s)e of a credit card, dMhintiffcard, charge card,

entertai nment card account. 94. The nethod of claim90 wherein the

provi di ng i ncl pggst Offeri $10@00Ng a wire transfer, in the specified anount, to
an account of the claimant. 95. The nethod of claim90 wherein the
providing inclpggsiofesiogp! ically initiating an irrevocable transfer of
property valued at the specified anount to the clainmant. 96. The nethod of

cl aim 90 wherep #@ff&r iopghNg includes: crediting an affinity program
ZIr?%'t to the craimant according to the specified anmount. 97.

account registe
The net hod of claim 90 i e providi j I_uﬁ% . u, ~~lvi~l".~
:~~lu~. -9-~ 0 8 AUG 200 %el g@?éd(;ni cally i ﬁ?’%‘%{ai ng g’r?oi trevocabl e transfer

of an oweri(ri p intcrcst dagc%ﬁlqlgesgér%% in the specified anount. 98. The

met hod of aim 90 wherein g includes: _- electronically

initiating issyance of.an i r far settl enent anount.
-9-.9. A nmeth ﬁ@&&&?ﬁ%&?ﬁ#&gﬁ@ﬁoﬁ&ﬁb%gﬁ%}@&r esol t ui on negoti ati on
conprising: determning that_two non-equal values. submtted by adverse
parties to a d?%&fé’mg%tqsgwﬁ%@@qQ?&P@’é@é%ﬁéﬁ%ﬁ% terion in a round such
that a paynent_will be _nade fromone of the adverse parties to the other of
the adverse pakariydscongitytes $86A28-3TE51000§2:400 6 86H50Pet t | ement docunents for

t he dispute for the adverse

15 EXAMPLE 2:

ROUND 1
Defendant Plaintiffs
Party 1 Demand $25,000
Party 2 Demand $18,000
20 Party 3Demand $35,000
Offer = $70,000 Total $78,000
Case settles for $74,000

Party 1 receives $23,718
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parties. 100. The nethod of claim 99 wherein the generating furtticr
conprises: creating a settlenment agreenent identifying the adverse parties.
101. The nethod of claim 99 wherein the generating further conprises:
creating a s Lon of dismssal. 102. The nethod of cl ai further
cQnpri si ng: ?P(E,‘Hg%o?gn% a case caption for inclusion in the sti%?"ﬁs?%y ‘%of.-
dism ssal. 103. The nethod of claim99 wherein the generating further
conpnses: creating a release. 104. A nmethod conprising: agreeing to at

| east one criterion which, when applied by a dispute resolution systemto
val ues and satisfied, will result in a settlenent of a claimagainst a
party for _, Party 2receivgs 3T, %7AUG 2002 a pa~~ment anount specified b~~ the
di spute resolution s~ stem the pa~~nent anmount being derived fromat |east
one of the val Ramy 3 sedeivies $31205a plurality of nonetay values to the dispute
resolunon sv stem via a security protected on line interface. ~a~hich wll
be anal yzed b~ the di spuAgartiaiigblihd arrangeraemtiallows thegroupeacasss teeeash otere
criterion ~ithout revealing any of the nonetar” values to the part~~:

recei ving an i gshngisdiorsD Tolpévehl\@calitidnaa Sibroibsors byldne iRiividGal pasddubbethe DY an
unreveai e~d value fromthe party and at-~east one of the plurality of

i r~netarv val Ugsmiddish sCmeinet BPhd gith! it isCRbitaBIe 18 only MloRPUITRBvidRAPIBLss Logr

is
the claim 105. The nmethod of claim 104 wherein. prior to recelving t
indication. th - Hﬂ&-‘ LV : ia,gﬁf t | east one
criterion has g‘c?trﬁ%xg%gmggﬂs |§g‘§€§%%%§%r?9é€§gﬁe va%%eséérse%% part~~
amount i 5 at 1 BEHE M e Blues i BRb oG Re el blb ol a0, he met hod
of claim 104 wherein the,paynent nt i ater.tha he at | east one of
the pl Iur ality of rrIDnet ar@RGM§9ﬂgggW°ﬁéaﬁ’réﬁ}ﬁbgn%?eg@gé$?ﬂii “f'h‘l“ts‘%"r
i ncl udi ng: | oggi ng in to the dispute resolution systemthrough the
Internet. 109.%The nethod of claimI| 04 further including: providing claim
specific identification information. 110. The nmethod of claim 104 further
i ncluding: 19- providing attorney contact information for the claim

TABLE 4

Settle if demand and offer differ by less than $2,500

Partially Blind (i.e. Party 1, 2 & 3 know each others offers after all submitted)

ROUND 1

15 Defendant(s) Plaintiff

Party 1 Offer $5,000

Party 2 Offer $12,000

Party 3 Offer $9,000

Party 4 Offer $11,500
20 Total $37,500 Demand = $50,000

NO SETTLEMENT
- ROUND 2 —
Defendant(s) Plaintiff
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i~l.~.~t.~SVi..~~.m. 4Vi_ 1 -96 o0 s au~ Zoo2 111. The nethod of
claimé6.~ further includin~~ tabulating the claimspecific identiiicat~on
information _ 112. The nethod of claim 104 further including: accessing the
di sput e resol wd gss¥st em using a web browser. 113. The net hgg_fﬁ,f”%’%i7m 104
further including: submtting a plurality of cases to the di g ;
resolution system) the ~ claimzelating to one of the plurality of cases..
114. The nethod of claim 104 further including: paying the paynent ﬂrﬁ%?
115. The nethod of claim 104 further including: receiving the payrﬂe

amount fromthe par 116. A nethod conprising steps, stored in an

aut omat ed di spu?%“')’r’eégfflﬁm@ﬁosystem i ncl udi ng a processor and storage, for
di spute resolution the nethod conprising: a step of executing a first

progr am nodul e, Pactyi 2@ffer §14,080 mar kup | anguage, for receiving val ues
submtted by a party via the interact) the values representing a series of
proposed anpuntRarfydOfitri§18,080cl ai m woul d be settled; a step of executing a
program object, witten in an object oriented programm ng | anguage, for
sequential |y copgrgrd Offeri91djsgg dual proposed anounts of the series of
proposed anmounts agai nst individual proposed counter anmpbunts of a series _

of proposed gounter andunfetal saddo®f t hepahafseds quount er anounts bei ng
unavail able to the parry, |n order to determine if a difference between any

of the sequentially corrp M'fXﬂM%B?QﬂR%? 1 PHgynt s and count er

amounts is within a spec nge arl or generating a settlement

indication if the di fferWIé:ﬁnﬂGfBﬁtg& Xeglggagpem fied range; and ~y ~r.-~o0

- . 2 a step of executing a second
programrmdulefor i nf or he claimis settled by a
paynent of a cal cul ated ?r?%g% ETE% W#E{Bhod of claim 116 further
including: - a step for cal c | at i a ment anount according to a
speci fied formula using &ngg'ﬁf Sg&%@éged anount as an input for the

specified formula for speC|fy| ng a paynent to be made in settlenent of the
claim 118.10rhe method off Wélcﬁﬂwhﬁeﬁﬁ%%r Tincluding: ° a step for

cal cul ating a settlenent anount according to a specified fornmula using an
i ndi vidual proposed counter anount as an input for the specified fornula

for specifying a paynent to be nade in settlenent of the claim
Another partially blind arrangement allows the group to fully

collaborate on a collective submission. In this case, the adversary is informed that the
offer or demand is being submitted on behalf of party 1, party 2, etc. The adversary
15 then has the option of accepting or declining. If the adversary accepts, and a
settlement is reached, the claim will be settled for all parties in the group and their
adversary.
An example of this type of multiparty negotiation is shown in table 5.
TABLES
20 Settle if (aggregate)offer is at least 75% of demand
Partially Blind (i.e. Party A, B & D collectively submit offers as single values and
plaintiff is informed, "You have a claim against Entities A, B, C &2_; Offers are

being submitted by Entity A on behalf of Entities A, B & D. Entity C declines to
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119. The nethod of claim 116 further including: a step for calculating a
settl enment anount according to a specified fornmula using both an individual
proposed anmount and an individual proposed counter anmount as an input for

t he specifi a for specifying a paynent to be made i t | nt of
the'claim i‘g%wgfg}ey met hod of claim 116 further including: g’:@ﬁé’ﬁ”.%‘f :

| ogging the parry in. 121. The nethod of claim 116 further including: a
step for collecting and processing settlenent data using the processor.
122. The net paticiphtecifaiseniéthentlisirehtted yow alay be nbje taind¢pepdéntly pursue lyoury

adm ni stration authorization to enable an adm nistrator to add a sponsor

into the autgﬁgﬁggdggtmu{yq:_r esol ution system 123. A nethod conprising
steps perforned by a conput~or automated nulti-round di spute resol ution.

the method complgd Ndaggrebhd Bifef! CPChRRar®aakigid'd PRER Of values [n nor mal
rounds using t nputer according to a first criterion. each of the pairs
of val ues includi;ng one dGooPr ovi ded gogz goo P. "~ emeht F"T -9 s 09

A~JG 2002 by a filrst par\[‘ﬁi’and anot her $\2/a’ue pr o~~I 3e ~~ a second party

ad~~erse to the fjrst pagt,crdth respec cl ai t es in each
pair of values di“fferi ngghp’ gni t ude frk%%(g%@ch ot wrozgégdegxg%gnd step for

determning if the first jferion is satisiied magr -7 hird step
for. ~hen the first critéﬁd&ép%l S not sagﬁé(ﬁ d. det g?%lgrrf:&nsg”lo’?og po~~~er
round anal ~~sis is necessan~: a fourth step for. when the power round
analysis i s necessan~. a¥¥8890g a pair $1900Q,a| ues in accordance with a
power round criterion: and a fifth step for. ~~hen either the first
criterion i s EntitiessAj BdndP can thenwork eut@mong thegselves the APROSHOMSNL SPERIEY t he
power round criterion is satisfied. generating a paynent to be made on the
claim 124. hhapportibmmendto thatthersyisidn will cdienlate amamount ogingfog pachhorst ep f or
constructing a claimspecific facilitating nessage, for conmmunication to at
| east onesof appertibn tirtanmon caallymngngrallipasticigalitst does not reveal a val ue
provi ded by the first party to the second party and vice-versa. 125. The
met hod of claim 123 f ulld §&itranothepvariant) ghcespredented fwith thelfist ©f partjes mekipgyment to
provide a windfall benefit to either the first party, when the first parry

is as initi atu%rthéﬁouﬁ,hﬁefdv@isﬁﬂih%mkMﬁQEMHmﬁQWnegbﬁmemmﬂﬂ parry is

t he i_ni_tiator for the c! aim_ _26. The rret_hod of claim 123 funki er
conprising: g,ph&kknhhg somel héthberdoftbe Sidup Witk wHoal kg wilDhedotisdasaqual to the

payment
group. In this manner, a plaintiff gets the ability to "opt out" one or more particular
10  defendants, so as to attempt to preserve a claim against them, and a defendant gets to

opt out one or more plaintiffs, to prevent one or more individuals, for example, those

with a history of dubious claims, from riding on the claims of others.

The aggregations may aiso be independently performed on both sides
of a claim. Thus, a group may submit offers for comparison against another group's
15  demands. Depending upon the particular implementation, the aggregation
| arrangement on one side of the claim need not be the same as the aggregation

performed on the other side of the claim. In other words, offers may be submitted

-—— - -
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fromthe whichever of the first or second party is a second entity for the
claimto _ whichever of the first or second party is a claimnt for the
claim 12?. The nethod of claim 123 further conpri sing: -99 0 8 AUG 2002
a step for orwg&&sgener ation of docunents including an identification of
the ¢laim whichever of the first or second patty is a clai MUY ¥he
claimand the payzrtcnt. 1?8. A nethod conprising: receiving a subm ssion
of a case froma sponsor: receiving an agreenent to at |east one cri%b%m
which, if satisfied. would result in a bindine settlenment of the case:
generating a nessage for communication to a representative of a clainmant

i nvol ved i n t hpariglbeblindifercomparisansgeingt demsndsaggmegated in 2 fillgdlind cj pate in an
aut omat ed di spute resolution negotiation for the case; receiving a

responsi ve agr &eangementr omthe representative to participate and to be bound
by the automated dispute resolution negotiation. if the at |east one
criterion is satisfied lnadeomeadsa setemdnt isdtedzhied, ifthe gronp shosodubmissions
correlated offers submtted by the-sponsor. even though the demands and

correl ated of f aem aggregaied will p#y onahi®clyigd, te: paietivill ppeferablydbeoh alpr@ragienands
submtted by the representative and an offer submtted by the sponsor,

Wi thin a speciplogéhibhdlsh26 AitsRatdRly, RfkonfeQfBRiMeRatORe R mdniser TR \Houpnd
the offer in a round of at |least two rounds to determne if the at | east

one criterion &Q’JP@&W ﬁ%ﬁ@@ﬁ@%g@’g’%ﬂg’g?ﬁ% E%qaoarg{sj terion is satisfied.

generating an I ndfcati _ a paynent anount.

129. The nethod of cl ai rﬁ'&%&é&i?ﬁdéﬁﬁ&ﬂﬁ&ivﬁ%r &%%ba%iﬁg%g{véﬁw%gry of

a dispute identification nu “pritorto Tecerving B _
PR e il B S St
demands, rather than some median. Altematively, additional moduies can be created

10  which perform more complex apportionment or allocation of payments to plaintiffs.

\ dditional Opti
Since the internet is a globally accessible media, particular
‘embodiments may include a “ConvertEquateLocalCurrency” module created to allow
adverse parties to submit offers or demands in their local currency for comparison,

15 even if the offers are submitted in one currency and the demands in another. In this
manner, each party can deal with a currency with which they are comfortable, thereby
making the negotiation even more user friendly. Where disparate currencies are used,
to analyze the offers and demands the system will convert the all the currencies
specified to a common currency, which may or may not be the same currency as the

20 offers and demands, for comparison. By way of example, if the offers were submitted
in Japanese Yen and demands submitted in ltalian Lira, the system might use Yen,

Lira, or some third currency, for example U.S. Dollars, Euros, or even 1 Thai Bhat,

depending upon the particular implementation.
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131. The nethod of claim 128 or 229 further conprising: calculating the
paynment amount as a nedian of the demand and the offer in the round.

r~:.r_:, ,~~A-e - __ -1~0 13" '. The method of claim1 ?8 or ~" _'9
further conprising: ~ 8 AUG 2002 cal cul ati ng the paynent anmount as a val-ue
bet ~~een t h&VUUUWAYR and the offer 1. ~. A nethod conpri si ngPCTEENBIVINQ

first signals including data representing a series of nonetan anounts for a
cl-aimfroma first entity: -preparing the first signals for automated
testing against an a~orithm b~~ a di sputesesolution systemin
conjunctiorlwth information froma secc~i~id entity, the first signals and
the information being dilthheintitir veinfar daangeraent chag be niade éthragupensr se to the
first entity with respect to the claim receiving a response signal

i ndi cating t hadycRarige htit9fso eHae iPd settlnenbisireizhéd, tHEMiinast van B8 PIAGS tHeaused a
settlenment condition in the di spute resolution system forwarding a nessage
I ncl udi ng dat ' I rg‘m@,ggg,lm; | ;

sett| enment coﬁ”é‘ﬁ"? |H£ n?&:‘ﬂgircg’u ti rrg%vtee oggxi?: iven~"to iers]%d?afd IE:?Z({QEHQ%? Iu%x?uto?t%r& The
met hod of cl ai r ' LAQ: L VI i Lpcl udi ng
the informati o}l';lgrfjg g%’r#’ltg h%@%%é%@n%%ﬁ?@:@?ﬁ@&?éh?m mat | g’ﬁjf%lég{;i%éla%fa
representi at _l.east aone proposed sgttl er.nent nt for.the claim 135.
The. met hod ot - BrciPhftoris YRR 1 e FhE Aen PR Rsrruh i gl . 2
representative of a claimant, .or an attorney for the claigant, 136. The

met hod of clai m 135 whe ﬁ@ﬂ%nggi?ﬁﬁif ‘E?\‘P&‘{%/ é)%‘c &W’%ﬁa’?‘?@lﬁ%}l‘@ha
clains adjuster, an attorney for an insurer, a sponsor, a Sponsor

adni ni st r at or , Wil caleylats g sisfusednaymeny from the sgttisment.amounpingscerdanes withd

organi zation. 137. The nethod of claim 133 wherein the first entity is one
of an i nsur er )specific Buidelincs apbmitted buyapastyt dn thismanner, spendtiift elaimaatssgonsor) a
sponsor adm nistrator, a systemadmnistrator, or an agent of a self

i nsur ed or ganipretectdhemselves by specifying that the payment not be provided as a lump sum, but

10  rather incrementally over time. Coupled with one of the above payment options, the
settlement could advantageously make monthly transfers to a stored value module, a
credit card, a bank or brokerage account, quarterly payments to an insurance policy, or
such other arrangements as the system provider can arrange.

Other optional features include the use of different types of

15 communications links (e.g. optical c‘ables or wireless connections); distributed
databases; state machines; combinations of secure and non-secure servers; distributed
processing; or implementing certain options such as indicators or particular functions
in hardware vs. in software and vice versa. Similarly, the principles may be
implemented using different types of storage such as tape, solid state, optical,

20 magneto-optical, etc., instead of, or in addition to those described herein.

It should be understood that the above description is only representative
of illustrative embodiments. For the convenience of the reader, the above description

has focused on a representative sample of all possible embodiments, a sample that
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f::. L~i,:i.~.~Il ~: ~ ;- -101 o a au~ zoo2 138. The method of claim
133 further including: forwardi ng cookie data sent by the dispute
resolution systemfor storage on a hard arive associated with either the
first..or second entity usable by the dispute resolution systemto track
usage by theMQP&B58; " second entit)~. 139. The method of cl EFMUERETTr t her
including: '-' receiving third signals froth the dispute resol ution
system=for forwarding to a conputer associated with either the fi rs¢ g\{) tldb?
second entity which, when received, would cause the conputer to ret f? @

t he cookie data fromthe hard drive and send it to the dispute resolution
system |40. Ateachdsdht prineipiésf thy:ineentiore cBiedesagiption bas mot gitemiedieer a

comuni cations |linkage froman insurer. the signals including data

conmmuni cat ed f exhaustivety emynesdtoalbgasible lvari sivhs or @en esmbinatigns iofithoyeall ues usabl e
as offers to settle a claim one of the two values being greater than the
other of the tvwaidtehs@scribed. Thadiltetar eh@am&htstmhﬁo@hwcr&&t reSented ¥on 4
dermands representing different nonetary anounts for which t%e cl ai mant

woul d settle tGecHcHoMion bfithiinberkity, R tHaP farBYurbschiBed AlehBhSerhtbdihénts

claimant; c) receiving second signals representing a response fromthe
| ai t. t ' |l SaiiaBfel Ak £k ~ ; [

cl al man pe ?a&%@ a§aliaplférf§|?i %@tlﬁl%ﬁ coqgga'@&j? d%%laﬁ&qgmo&gal{egﬁte

nonet ary derman th a ers and. | e conmparison 1Is

non- mat ching b k-1 NI L } i_nf ! clajmant, via
transm ttedgi n? %Pgrr%] I lé% g)lggig)*é%%ymﬁﬁc%go%e%@gfk&%s? Wédeiﬁnﬁf% wi ||
be settled for a specifi.ed.a t that i.s cal cul ated jng at | east the
demand, ot her wf® ?£5‘FBWY%6°N&#§’°ET°5%HP°¥°§Y§ ?ﬁtg‘"a&{ﬁjﬁﬁﬂ‘iféﬁ'h%& 141. The
met hod of claim 140 further conprising: if the comparison is within

speci fi ed gui dapnligation ofthepripciplesiof theimventien. Ibyilihe recognigedthat, basediupeni | | be

settled foi the specjfied anount. )
the description herein, most of the principles of the invention will be transferable to

10  other specific technology for implementation purposes. This is particularly the case
when the technology differences involve different specific hardware and/or software.
Accordingly, the invention is not intended to be limited to less than the scope set forth

in the following claims and equivalents.
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n. e.~-ioz 08 AUG 2002 142. The nethod of claim 140 further G0ﬁ®f+§bﬂg~

prior to receiving the first signals, providing access to t abul at'&d”

information froma plurahry of settl ediacases.
further conpri sing:

nmet hod of ctaim 143 wherein the categories include at |east one of: a

court, a venue,

14~ A met hod of automated on-1line dispute resolution conprising

*i nai nt ai ni nsonirel asp@Wphigr end HorEA ONjarFoRIPBCT FEAdablg e &l raefépawﬁm can

submt demands for, a claimto a dispute resolution system and receive

i ndi cations CIHSFEFCSMPECR t hat, when the clai mant subnits multiple demands

via the interfacesfo t F&%emn%%lﬁrahﬁs&'d&ﬂaﬁﬂs fystLMsapsnt e adisnut e

resol ution systempairs the multipl'e demmands with offers of settlenment for

the claimon a ong}to- meeeivbhasi gyrabitcamealeimsonoffgrs frobea peohd paedfdr the

accordance with at | east one criterion and the claimant will be provided

with either 8ap®sitive or negative indication, via the interface, as to

not t he at H%Q?r‘fungrlﬁsc?cysh;ee({f{tﬂ?déxﬁarﬁigtlb ! s%gorrd ar®, j I 146. The
fu ing recel ved i nformation,

via the int ebxfe&&ﬁmﬁ-fcﬁs’cldisu&pifalye §mlddil£n6£fatsrmﬂte filmcpardi: ng a -settl enent val ue

supplied by the dispute resolution system cal cul ated when the at

criterion is sati8Fi edcaladgingidiferepedsgryren thademands and thersertleasapefiess ng:

- h hod of
Cllgl m01?15AfUS },n[z %g%d Ors% or%gl? tcn?fer%l §£%emgrc%§c%|lalt’éd 2 r%Xr%& Sﬁb%é p der;l_%éragﬁf Wﬁl Cﬁ

when execut egpe Q@t‘[efn&rnﬂﬁff&rhﬁue%m@ﬁﬂaﬁ@ﬁncﬁm@ oRé eatilelaemioTfer bkiab MA&fualint h t he

whet her or

met hod of claim1l

her 'S n or war

cessor ex

ei ther positive or negatwe indication for the claim --~49. A system

conpri si ng:

line by a °

valge:fi rst value, selected fromat |east two val ues submtted on

first ent I é%ermmmo whether any of the differences fall within at least one

predetermined criterion:

) if any of the differences fall within the at least one predetermined
criterion. transmitting a message to the first party and the second party that the claim is
resolved: and

g) if the differences do not fall within the at least one predetermined

criterion. transmitting a message that the claim has not been resolved.

2. The method of claim 1 wherein the one demand is received

before the one settiement offer.

3. The method of claim 1 wherein the one demand is received after

the one settiement offer.

4. The method of claim 1 further comprising:

143. The nethod of claim 140
tabul ati ng case specific information froma plurality
of settl| edwgasesdaimed swhi ch speci fied amounts were cal cul atedrso that the
case specific information is accessi ble according to categories. 144. The

an, att ardygpute? esedutdbfnipethop dymaisputaresointipon aperaay 5[}383'1\89'2[][]2

| east one



a second value submitted on line by a second entity . the firstgand~seecond,
entities being adverse to each other with respect to a claim the TiFst" *
val ue being inaccessible to the second7entity and the second val ue bei ns

i naccessible to the first entity. the first value and the second val ue
being different in nmagnitude fromeach other: a proxy including an input.
an out put and a conputer executable program the program being structured
to. when executing. accept a pair of values from adverse entities vi aBtA'!Fa'ZUUZ
input and return a result indicator to the proxy based upon a nat hemati cal
conparison of the pair i3 Hesutalinfoflseibdemiofitts wigdsinay BOrecoved®D.a t he
program being further structured to provide a paynent value for the claim
to at | east omeaxynumidthieR/erse entities via the output when the result

i ndi cator indicates that at |east one predetermned criterion is satisfied
for one of the at | east two rounds. 150. The system of claim 149 or 230
further including proce$sor Texeethoddielsindr faghercomprisjugeed to tenporarily
store the first and secopnd .val ues. for retrieval by the roxy .via.the

input. a-51. The systema@cfw‘t?? ﬁ?ﬁsfw_aﬁqcsé%ﬁ"\ﬁﬁ%?ﬁaﬁ“?%“E’Bﬁﬁ{f’lfé‘img?(ecut abl e
programincludes a pluralit~~ of nodul es, one of which is progranmed in an
obj ect oriented programm ng | anguage and anot her of which +s programed in
a markup | anguage.  1.6:. ~Themethod of:claim 1. wipreip d} epfizndon) 2repepformped syst em

Svaser i pi 1058 VBl Rl Bl s B GEGAR) AUART HANBIRIBOUBRETS e 1

Col dFtl si on Markup Language. 154. The system of claim 151 wherein the

k I i T M- HT ...155, t f
O M 140 o 950 whey o1 wnEhe HBSY R i Al ciag o R R AR
i ndi cat or i ndivefk@anyt dfake defifandd aré Ragivedone predeterm ned criterion is not

satisfied. the prox~~ discards the pair of values. 156. The systemof claim
149 or 7?30 wherein, when the programis executed and the result indicator

indicates that the at |gast fRguBhAdemRHEHBECkHTEh) bAlsh@B bevetRhi18{s Rb t he
proxy cal cul ates the paynent value fromthe pair of values and then

di scards the [pafties a¥ing mionetery deraands Fndsesiameshpers,CoBIPRFIBEY or 230 wher ein
the first value is an O;cfcgt'inmgngagcment request from a first party to engage an

automated dispute resolution system, for a claim, and to be bound by a resolution of

RZZT

the claim transmitted from the automated dispute resolution system;
receiving an engagement indication from a second party to engage the
automated dispute resolution system for the claim;

receiving a series of at least three monetary demands from the first

party;
receiving a series of at least three settlement offers from the second
party;
maintaining inaccessibility of the monetary demands from the second
party;
maintaining inaccessibility of the settlements offers from the first party;
comparing a first demand of the series of monetary demands with a first
settiement offer in a first round to determine if a first difference between the first .

monetary demand and the first settlement offer is within a predetermined guideline;

a



b~~ a sponsor and the second ~~alue is a demand nmade by a claimant. 158. .
The system of claim 149 or 7?30 further including an entity acbelipha’ dnk
detail log including a correlation of .gaynent val ues and cl ai m specific
information. |159. The system of claim 158 wherein the claimspecific
information includes data indicative of a geographic area. 160. TheU&;A@quUQ
of claim 158 further including proxy accessible storage into which the
proxy can store the paynent value and data representing claimspecific

i nformation when the result indicator indicates that the at | east one p

edeterm ned criterion i:s: isfied B o ek To wiTi ~'-'~:_:m]-"] ; 08 AU
G 2002 161. The systemlgﬁ@l}:aﬁ?%&%’ %’ngﬁgﬁicﬁgfégnmpﬁgﬁﬁﬁnﬁd% vzf?ues i's
the first andgsédiondransthingsg a $uteessfn] Hiepat ressierigr muificerion wabk firsi payiand i s

satisfied and,the ~~ment value is the nedian of the first and second
val ues. 162. ‘?ﬁéccg&gi’%’of claim 149 or 2?30 wherein the pair of values is

the first and second vaf Ugshe firBGodid, liRakt BiTEreie8IRSIQHMINER prédetedhined 1S
satisfied and the pa~~nent value is.t~ae sreater of the first and second

val ues. z | 63guidelie.SPEPanRDHY seeprd ¢amang ob thezeres\of oroartanyt ¢emnagds pithst one
redet erm ne jt ek i Lk O Ay fixed
Ber cent age 01(cjs cgélgﬁg%%cﬁg?g%%% slc}tgg%s@gt'éeh%% c@ngiqfﬁ géé%ﬁ? %ﬁcﬁgg&p#%‘g%&di ng a

pr edet er m nedhevweond nienctay demandacihthesdcondsettbepianac et is oithincthé f er ent i al
bet ween t he pai if the result indicator indicates that the at

‘i ongltd@?. i
| east one pr SUEIEFIHIEEULEI PG i on is not satisfied and. if the differential )

is less than the predetifidiheestond fiunt dBe SEBLNiffehtd is GWatkEEHehe proxy to
provi de the paynent value for the claimto at | east one adverse entity even

t hough the atPTPeeiesmingd Suidelinr trapsmitiag acpracasiplsiispuiegcspdutiopqotifeation to th~.  The
system of cl af ﬂaﬁ?a&’;‘@ﬁ{%{b air of values is the first and second
val ues, the g@ﬂaﬂ east or)é prgggte’n‘i ned criterion is satisfied and the
paynent val ue is the mifdinathe edcondimuhid,nbe seaomt] differenck iv abueshin16. The system

of claim 163 wh i pair of values. is the first .and second val ues, the
at |east one pﬁ?%?}‘:e g’re?ﬁréﬁlggﬁ%er FYeRIR ai@“ﬁ?”i’%‘?i°é8’e£ﬁﬂeiﬂ8“‘§%wﬁﬁ'ﬂf‘“ alue is
t he greater odith hehidisesiememobifeemomtlird adundso deterhfihe/if a thied Siyfetents Bftwednai m 163
_wherein the pai.r .of values ig the fjrst and second val ues, the at | east
one predeter ﬁg’(’,fdcf‘?‘?nt"%ﬂ %W‘I‘“E @3?1%#?%&’“2%“{ B °rﬁ%1§7'ﬁgﬁ’t‘g?/8ﬁ°ﬂ%‘°‘i”§n§
function of thgddihé;ahdand second val ues.
if, in the third round, the third difference is within the predetermined
guideline, transmitting a successful dispute resolution notification to the first party and
the second party.

9, The method of claim 8, wherein if, in all of the first, second and
third rounds, the first, second and third differences are not within the predetermined
guideline, transmitting an unsuccessful dispute resolution signal to said first party and

said second party.

10.  The method of claim 8 wherein, if in any round, the successful
dispute resolution notification is transmitted, the method further comprises:
generating a settlement value notification including a settlement amount

to be paid to the first party by the second party. =



h'...-,"e" ~y-1" C_i.:=" -106 0 8 AUG 2002 168 The system of claim 149 or
" "30 wherein the at | east one predetermned criterionis a fﬁaﬁ?gﬂﬁp{xeﬁgntﬁl‘
~~al ue. 169. The s~~stemof claiml149 gr.'_'30 v~~heretn the pa~~nent o
~~alue is of a magni tude bet ~~een one of the ~~alues in the pair of ~~alues
and another of the ~~alues in the pair of ~~alues. 170. The systemof claim
150 further including a tint~ndicator which, when exceeded, wll| cause the
proxy to take a predeterm ned action with regard to at | east one (ﬂfB w@?ﬂﬂl
first or second values. 171. The systemof claim 170 wherein, the

predeterm ned action is 3 di $6a5dinBdoPdlailf RkhdressprigRe of the first or
5 .

second val ues. 172. The systemof claim 170 wherein the first and second
val ues arc wit hdr ~wabl e calnelatingsthp satidhament srneownd using #tdeespthe manewnademapddr aval
of one of the i e BinfRIRRH HELMERsrl difu e SOH RITRE o il hffedt Ut ET
including an entity accessl e detart 1 og 1 netu Ing a correlation of
paynent val ues and claimspecific information. 174. The systemof claiml
73 wherein the entity acgcessible detajil log is witten jn a marku

| anguage. 175. The systé l’k‘r"&f’ﬁ?éﬁé“"ﬂf“ B\GheF?]?W@EF‘?BP&HIF?IQSC&E}“’eXposure
cal cul ator. 178ujekft sstemof claim| 75 wherein the exposure cal cul ator
is witten in an object oriented programm ng | anguage. (-_ 1. [1" _.
.., ..1~" . ~~i .._ -10%0 8 AUu 2002 177. The systemof claim 176
wherein the obj ect —.anented p [ kNl i A I pt. 178.
The system of claim 149_1§'r' _gggmmﬁglgléfﬁc}%ﬁw ﬁrgglfl ’ 1\@3*' w;‘?"s‘}‘%’%@%& 0315 or
pluralist' of thiedromnds, sielsyccessfutidisper résoision viafifiratoraisdrahimsitedahemtethad ue i s
one of a plurali of sge?_uenti ally submtted second val ues. all of the
sequentially s C8BPPffues being inaccessible to the entity that did not
submt them and ~~~her eilfulithfg dPaPBeRValus fbrithé {18 Héh dPaliofdaltiés used in
utilize ~riother of the plurality of seqt~ntiallv submtted first val ues.
speci fied by theroupd &r whwghthgsucpissty] dismtemesqlptionmotifeatipn iy Gansmittedngither of
the plurality of sequenti@hd the phitiirk VAde REMURLapIY pHeS 2cSREBIc/dafifaky t he
second entity. in place of %hg‘%second v%ﬁue \Agaegnr?ét he ragsufit ci r%dlgcat or
indicates that the at | east one predetermined criterion is not satisfied
for the first and secong,val : ' YA rein each
of the plurality of first varlﬁezgs]e‘?lgoggfuT@nﬁtfﬁg&ggrﬁ)ﬁ%%}??éﬂtﬁéﬁ ?{!{; accordi ng
to a specifi edlifferenne.is i@ vithifithe pyedeétenmindd milideling, thEOmetho@B@theueanipasingnc| udi ng
a program execution |inmt .whi rovi des limt .qn unber, of..ti mes the
proxy will accept the péﬁ“F“”b”rgc‘Q%ﬁ’a{e) 9"‘?@?’%?’“ qemg&%ﬂﬁ]p%ggc °§??rf1fef80 wherein
t he program exmavdiliable td ihaatitomated dispute resolution system for the second round.

15.  The method of claim 14 wherein in the second round the second
difference is not within the predetermined guideline, the method further comprising:
rendering the second monetary demand and the second settlement offer

unavailable to the automated dispute resolution system for the third round.

16.  The method of claim 15 wherein in the third round the third
difference is not within the predetermined guideline, the method further comprising:
rendering the third monetary demand and the third settiement offer

unavailable to the automated dispute resolution system.

17.  The method of claim 10 wherein the settlement&mount is a

median of one demand and one settlement offer.



"

submitted by the f rst entity is two. 183. The system of cl ai‘th’ 149 or'V 2305
further including a paynent cal cul at or7swhi ch. when the at | east one
predetermined criterion has been satisfied, will calculate, in accordance
with a formula. a nonetary anount to be paid by one entity to the other to
settle the claim - ~ , .." . _3".rr _ 4z . ; . . "10WO 8{{@%5%@@2
184 The systemof claiml 8 ~ ~~herein the fornmula is a nmedi an of e palr
of val ues which caused the at | east one predetermned criterion to be
saustied 18~. The system of claim 183 ~~herein the fornula is the greater

of the pair of values which caused the_ at | east one predeterm ned criterion
to be satisfied. 186. The syStednstbad of clam 1Ppdherqim theseiticmept ARGt 1A%t i t y
scar chabl ¢ datab~md i ting to settled clains. 187. The
system of cl a%ofnﬁlaé%dd\/%#eé%%ﬂr%g?gghﬁgngn?hcl udes geographic tnfotTnation for
each settled claim 188. The system of claim 186 wherein the data includes
a nonetary anount for eagh t i ~ T tem of. ¢l ai m 1$6
wherein the systemfurtﬂ%r is‘ﬁ%léﬁg%dcgﬁg%m%?%g iﬂz)erg}?‘li%%&(l)’\l/eg}g%vf}ﬁﬁ%ﬁst he
entity sear chgfat £sidgiesbzismentatffehamdacsingis demdngd differefrin tachpthepby leds thabai t ti ng
an offer or a_demand. 190. The system of claim 178 whereinthe first
plurality of fized route demands >rom a clai mant. 191. The system of claim
178 wherein the first plurality of values are offers fioman insurer. 192.
T he systemof claiml149 or 230 wherein the first value is one of a
plurality of sequenti al 2§ subheimethed dficlaim 19avheesin thedixe emoutan85,080. ue i s
one of a plurality of sequentially submtted second val ues, all of the
sequentially submtted val ue~. b~ing i naccessible to the entity xhat did not
submt them and~herei n2lan dleapdtbodod ctdimd Spyatiereimthe\fnded @motmyt i e pr ogr am
along with thcealct,u%tgé %Qt%t?gprésggﬁnrg%sp%lrgm{agg of %coorftl?cosri]nsg ¢ Ec%c?nscnztioffg%?gic

three. 182. The systemof claim 178 wherein the plurality of first-values_ ..

single demand.

22.  The method of claim 8 wherein the specified condition is that a

single settlement offer is within a predetermined percentage of a single demand.

23.  The method of claim 22 wherein the predetermined percentage
is 70%.

24.  The method of claim 22 wherein the predetermined percentage
is 80%.

25, The method of claim 8 wherein one of the series of three

monetary demands is received before one of the series of three settlemnent offers.

26. The method of claim 8 wherein one of the series of three

settlement offers is received before one of the series of three monetary demands.

27.  An automated method of settling a dispute between adverse

parties involving monetary values submitted by the adverse parties comprising:



Lo 5i<ilPo~oto~ 0~ -109 0 8 AUG 2002 19~. :~, system CONMdpSimgsrid opop”
first ~~alue. subnmitted on line b~~ a first ent~t~~: a second ~~alue"™ '
submitted on line b~~ a second ent~t~.79-the first and second entities being
adverse to each other ~ith respect to a claim the first ~ glue hein~

i naccessible to the second entimand the second val ue being i naccelfgié\%c? Uzo
the tirst entity : the first value and the second val ue being diffe Q
magni tude from each other: an input connectable to an on-line interface for
recei pt of values therefrom an output; nenon~ connected to the input and
configured to recei ve apdeiRERAcAEdgtMer rQfulst \hHERrst &ty MeGhghgem t he input:
a processor connected to the nmenoh~: and a conputer executable program the
progr am bei ng agtomatadudigyterresolution ipsters fecaitlaian, Byd torhs boned ey s msolupeicelpt a

pai r of val ues, f it - ifi.ed result

i ndi cat or basZ}(lf {}%g}n \é‘g‘h‘;?g&% P%:%]% %‘gﬁmg?gg[s&?lgg%? ﬁBﬁ’E%&*&%a erm ned

criterion to a nat henat recalving anpagagsmentdidi¢dnen faimra efondednties adversa tohe nal

round and, vvh?.n the result indi cgéor i ndi cat es that%‘ﬁle at Ieiast one
pr edet er mi ned EFEPYVGH TePefidP theF130r fosHedgs e oTBAte A iSRS a0 VRS Bgr am
bei ng further sgtirelghim:ed to performa power round anal ysis of a power round
pair of values by applying at | east one predeterm ned power round criterion
to the power round pai r cRePURgIng @kleash gne itthniint gnoifeer seeanddntiswith 2 | ndi cat or
i ndi cat es thatracﬁlglﬁ‘m?&oxﬁﬁﬁﬁtzan%ﬂe predeterm ned power round criterion is
satisfied, provide a power rouhd paynment value for the claimto at |east
one of the adverse enti tecegingiaaerids@f etitgstitwo rhorktary demandstaeda pdwer ranmd 193
wher ei n one of, the pover ound pair of values is the same as one of the
m‘;@‘ﬁg%

pair of val ueSemawht 'SEHRY of clai m 193 wherein the at |east one

predet erm ned criteri onredéidhng B8erids of @c84st BREscAlBRAT 6TFdM REM tROWEsndr ound
criterion are different. 11~ .~ ~ .. 111. . - 11 L) _ 0 8 AUG 2002 196.
The system of SBY&Y; m 19 ~ wherein the predetermined criteria and the at

| east one predet er m nedmpRmiting ﬁHib@ssWﬂi!fy%‘i"ﬂﬁﬁnﬁfe&r} 86 SR FrohHhe secand Y St €m
conprising: a facilitator including a plfuralit~~~of non-revealing entity
pronpts: a fieB8Yval ue. submtted on line by a first entity: a second val ue
submtted on line by a L ERhd ke ¥eibiti [ ol S ent l=td €s bei ng
adverse to each other V\Aﬁ%ﬁ res%@ctc t0 ﬂEtt}?fgller%%anﬁgﬂ??ﬁgr?'ﬁ\‘}g @gﬁgéi ng

i naccessi bl e eotityhe second entin~ and the second val ue bei ng i naccessible
to the first entity . t L l.ue angd ..t he .second val ue bej dif ferent
i n magni tude from each é(;bt%{)fea}r’!aggﬁyﬁ?g%h&n%oo%éheosfmf%ogo et ct]l/% 98" Fha iRt
second val ue kauementbfeninaufirstirdinddo flakintne ifg fastcidfferenti batween therfosn t he
facilitator to either the firs ntit r.the second entity .of.an entity
pronpt of the PR %angfnde%'f %{%ﬁﬁ’%ﬁgff"rﬂﬁé"“gﬁﬁﬂf ‘b‘i"ﬁ‘r‘%‘f' gf’l??{‘]'heer bei ng
a non-revealing entity jfrifetfirstatghdathe fivst\ifferercd 66 Wighia fhel pipdetermaied out put

and a conputer gxecut abl e .program e : e . .
P guideline, tra.nsmlmgg a ucccssﬁﬁ glspute resolution notification to the first entity

and the second entity;

if , in the first round, the first difference is not within the predetermined
guideline, comparing a second demand of the series of monetary demands with a
second settlement offer in a second round to determine if a second difference between
the second monetary demand and the second settiement offer is within the
predetermined guideline;

if, in the second round, the second difference is within the

predetermined guideline, transmitting a successful dispute resolution notification to the

first entity and the second entity;



prograaa being structured to. ~~hen executing, accept a pair ofk a,L AT ﬂ‘r\h —
adverse entities via the input and return a result indicator t$ F'H tEp (g -~

based upon the application of a predet.gg.mined criterion to a mathenati caI
conparison of the pair of values, the programbeing further structured to
provi de a paynent value for the claimto at | east one of the adverse
entities via the output when the result indicator indicates that {&elb 2002
predetermned criterion is satisfied. 198. A system conprising: an
initiator indicator, settable when an entity first enters a dispute for
resolution into the sysiremhOsetsitoiuld) tHeREcopbdiffererte idbtivAihid @eor whi ch,
when set for the dispute, will cause a windfall adjustnent calculation to
be perf orned; pmdctpm@ﬂed@né@mesmxﬁmg athirgfoyridras afpgwar foupgd by eempanng the second
val ue submtte t ities
bei ng adver seP fqogrgg dn& %d%fﬁﬁ%@;ﬁ'&gﬁ%& %mgﬂg M&%EE&H %gtgﬁgra?g% bei ng
i naccessi bl e tie sehies cﬂ‘aclmsi reamrthmamdﬁ‘érbaoslemmmdevfalpwdnmumg diffiderzessi bl e

to the first enti thefirs val d the second_val ue belng di fferent
in magni t ude P?Wﬁf‘é’é&ﬁ"mrﬁé’fm S‘ e.one sertlement offeris yithina ;5,2 5 prox~~

i ncl udi ng an bﬁaggm,ﬁguw@%mﬁ%@hg@wt er execut abl e pr ogr am the
program bei ng structured to. when executi ng. acctaﬂpt a pair- ~~al ues from

ad~~erse entities via tiﬁenlﬂmmweammﬁetbmqwqu fferpmwambmth@ t he prox~~

based upON g AQEIhGA! bk AIBES SIBHL SLELAN LA ARG | ol

conpari son of e palr o progra be| ng r ured to
provi de to at nbfecatioahefirst betitpandbths eecond edtites. ~~i a t he out put when the
result indicator indicates that the predetermined z criterion is satisfied.
either: _ i) a normal paynent anmount for the claim when the initiator

indicator is not set forg el tTiméthed dficlsn 29¥tebein,of intdh§ r&@EOINE sGdtedshl, OF
ii) awndfall benefit adjusted payment amount for the claim when the

initiator i ndFIEH‘E‘BFCSP%‘“Q%PC’WF@“%E ‘TGPSI?‘HEd fherraethedh further MRISESNd entity.
199. The systemof ol ai gl A8nyeLe kidohiisn piyiiheld neatlidielipdnauRaL, aroU!

for the pair of values Ts greater than the "‘paynent "amount for the Ppair of
val ues. 200. mn@%ﬂbmxmommtg%wm&ﬂlmuumhmmtm| adj ust ed paynent
anount for the pair of values is |less than the paynent anount for the pair
of values. 201. A claimdispute resolution systemconprising: at |east one
demand subnmitted hy a c2%i nefite hahodeofelaim 27 fatheaincheds: one correspondi ng
offer submtted by a second entlt ected criterion.

agreed to by the clai napanBh'ag ?t 5 t%’&f’rﬁ&h g‘f{f‘ﬁf’yw?)mf‘p‘%‘.‘gse{“w %’éoré?)ﬁ‘l i ed,
duri ng anal ysieast@he bf\theditrstl seacid @lﬂﬁrdieﬁmdfoambnmkworabfdmaﬁetta:welue using

correspondi ng_of ndd rmne if ther e ion for. the claim a
cl ai m di sput eaFté‘E"B’leﬁtttﬁ"ﬁt o5t B‘éf&%ﬁ‘é’&ﬁéﬁn cﬁ?dg? %fc%%gﬁl%é?(re@é’tsf%lé meauses an
anal ysi s of nufferab thelifitstemeier dance with criterion and cal cul ate claim
settl ement paynents when the criterion is satisfied; and
30.  The method of claim 27 wherein when a successful dispute
resolution notification is transmitted, the method further comprises:
calculating a settlement payment of a specified value to be paid to the
claimant to settle the case; and

automatically initiating the settlement payment to the claimant.

31.  The method of claim 27 further including:

automnatically generating case settlement documents contammg dispute

spccxﬁc mformauon for transmission to the adverse parties.



a programmed processor executing the claimdispute resolution programEst Grix;
anal yze the at | east one demand and at | east one corresponding offer iIn
accordance with the presel ected critersion and. when the presel ected
criterionis X M -ax. ., "  t.:, -112 0 8 AUG Z002 sati sfi ed.
calculate a settlenment pa~~nent of a specified ~~alue to be paid to the
claimant to settle the claimand set ettlement mt~ation indi cag UG 2002
t her eh~ aut onat ~éal | ~ HFRUGEES¢UuGP ‘6‘5&?@&6”@8”%8—‘ & [9ASPHISESOIPN 51 STER.

di spute resgl utd i i t ihl-e .St orage
medi a for eg%gt% 0?‘3?153933%g%ggég‘oe?{e%%g?ﬁ%rl?é@ﬁg? Hg@geﬁrfogﬁ%tﬁ{ 3§]°rmdul es

whi ch, when execsggb Boh-tdiR] PAleSER 90¢ of /deapiv adndoupad & prakssedinmbnet ar ~~
val ues submtted by t~~o0 entities adverse to each other with respect to a
claim di scédrsgutemesopaionsgsterpneneaajuesabmetediti atg od e adh erse PATISAEN B her by

nore than a specified range. calculate a settlenment, apoun 0 be paid by
one enti t~~°'.lsa§“'§ﬁ’?8fhﬁé?al%%ﬁ’l’rynf&}a“b%’?'331‘erfﬁﬁ%a%tﬁékhzgrc)llélva%ﬁ%s differ from
each ot her Wi thi ptfensPechlinededianes faesemh. URaR tefoRabdr. aMndh dnhkim gif scar ds
the pair. and provide the setflement anbunt for deliver<~to the t~~'0

entities. 203st cqualed hdowafofahst mawntfable dorspqiab valasoMibren ais¢ttlement syst em wi t h

. . . i na: M Foduc Cnto th
2ten!t (ragISt p?gg@ggﬁr‘%é?qli‘rﬂ%‘?rﬁflﬁsfs‘%? ot %#58’350 %gr ’ﬁl 3"}%":” éﬁﬁ)@?%saégégf?,\g@e%gn:o uﬁds gf
demands to tionf \%k"ﬁg'm received frama first party for..a dispute

wi t hout disclosure of e demands to any parties adverse to the first party _
in the dispute: (b) introducing into the central processing unit,

| nformation correspondsdg t qhand@ida%t cRlimB4AARbnplgES Lo settle the
claimreceived froma second party, aoclverse' to the Fi TSt party. for the

di spute without discl ofitmigngthe sérdemédtpasment @RreAdst bEthe ABNRESA valuko t he
second party in the dispute: (c) steps (a) and (b) occurring in any order:
=.(d) conparing the information corresponding to the serie~f demands and

the series of offers ofya renetdethya 6N D IFskHicer cOmpsaR:dance with
preestabl i shed conditions; DT T

receiving at Ieast one of the non-equal values on aweekend day.

35.  The method of claim 32 further comprising:
receiving at least one of the non-equal values at a time other than

between 9 a.m. and 4 p.m. on a weekday.

36.  The method of claim 32 further comprising:

storing the amount correlated to case specific information in a database.

~

37. A claim resolution method. performed by a dispute resolution system,
comprising:

testing non-equal values. submitted by adverse parties for a claim. using a
processor in the dispute resolution system for satisfaction of a condition;

if the condition is not satisfied. testing non-equal power round values using the
processor. one from each of the adverse parties for the claim. for satisfaction of a

power round condition: and i

calculating a binding settlement payment, using the processor, when the power
round condition is satisfied by the non-equal power round values. of an amount at least

equal to a lowest of the non-equal values.



nl~ 0 8 AUu 2002 1 e) determning, using the central processing unit. ~f a_ __
settlenent of the dispute is caused b~~ a demand and an of fer mfascoiindi opai
nmeeting the preestablished conditions:g2(f) if the demand and the offer in
the round causes the settlenment. calculating a settlenent paynent ueéqliﬁb t?
one of: (i) a first amount, calculated in accordance with a first 200
preestablished formula. if the offer in the round is |less than the demand
and within a preestablished percentage of the demand in the same round, or
(i) the demand. ifgthe. qfif &l reldlud HEMERUADetBrhiterSRERp@S r&ol\@ioaat gert han
the demand, or (iiT) a ‘secondr anmount. cal cul ated i'n accordance with a

second preest githpredied fornmula, if the offer is not within the

preest abl i shed percentage of the dem;}g_d in all ro#gdslbut It}he~1di§‘it%§nce
between a parti cul EeeiyiEeRlugRFUEMEES ‘sapS}c)ﬁ'EfF REFUGeHEAS T e tHah '3

preest abl i shed ,amount { == j i 1 Hesands and
the series of‘%?‘?sg}aéh\ﬁn%g%él Ig?alﬁ%%olé”&g? @Hsuggiaﬂei}e%f?ﬁggﬁiang% and ‘series

of of fers neetechighdheeimbidnsbead feamdifidilonmr o attlbest et ¢f tberadmergogpanent  has
been cal cul ated: and (h) communicating either. a failure to settle nessage,
when none of the s@ﬁli%thémoaéﬁ’aﬂd’é‘luﬁﬁgﬂ%‘ﬁf@é‘%fofBF?%‘{“éorFré‘é’t"gtarfgocessor m

preestablished conditions.and every.difference between individual
unsuccessf ul gﬁefd[éjsrpénearﬁao 8‘6?W%§§§‘n&¥%g dermands is greater than a

preest abl i shed amgtula@ie Abineink/sefemenyRsaREE ubing thedirogessdiew bat theement
payment, when the preestablished conditions are net or the offer js no

Wi thin the preestiup issaédiepdy ceanangequel Valpes. elcapeaamPunhaldpast E@HA 52 OYET Phe
di fference between th}gqqg)arti cg}lﬁ‘i\r of fer and the correspondi ng demand is

| ess than t helSrBEAF 48 RURRAYALIAYMt . 204. A system for automated dispute
resol ution conprising: a processor for processing demands and offers;
=:means for introducing to the processor, via a comruni cati ona~nl cage,

i nformation identi$9i ng Aadishspreselution sethodspaforniedryd pracessoatipsiegolsinglaai m
made by or on behalf of a person involved in the dispute, and a series of
of fers to set ¢labm gmeng pAYSHERATUAS BRMIRPLUFISE% 0 the person for the

claim ~w.~ k—e'ss{i%gr Ir;%;lg-é%%gvar#esfs&rhinka by the'BVBe gﬁ‘ﬁgssforﬂ%cé?ﬁﬁ{ pdre b~

t he processor. for or mauon o ~ AuG 200
satisfaction of a condition: and

calculating a binding settlement pavment using the processor. when the
condition is satisfied by the non-equal values. the binding settlement payment
incorporating a windfall adjustment when one of the parties is a dispute entry initiator
for the claim in an amount at least equal to a lowest of the non-equal values adjusted

by either a positive or negative windfall differential amount.

40. A dispute resolution method for resolving a claim among adverse
parties in an automated dispute resolution system. the method comprising:

testing non-equal values. submitted by the adverse parties for the claim, for
satisfaction of a condition using a computer in the automated dispute resolution
system:

calculating a binding settlement payment using a program running in the
computer, when the condition is satisfiéd by the non-equal values, o#an amount at
least equal to a lowest of the non-equal values: and

initiating. using the automated dispute resolution system. an on-line transfer of

funds to at least one of the adverse parties for the amount.



identifying the dispute and for tenporarily storing the serieskef.«demnds...--.
to sat~sf~~ the claimand the series of offers to settle the claimfor use
b~ the processor ma serves of rounds Akt hout disclosure of the series of
demands to the adverse ennn or series of offers to the person: comparison
means, in conmunicating relationship with the processor. for receiving and
conparing one of the series of demands and one of the series of ®§fAIGEI00?

agai nst each other on a round-bv-round %{aSi S. iH accordance with
preest abl i shed coHdi t i-bASPHATFIOIIOR RFINQG PETbprmendn 8 Ghspaks T6%0Idfands and

series of ofdars haye:ReRKNANSIAL.Olnd RELAL BIROL LS idLGRLRY for a

demand and an In a roun such that. | settlenent I's 1 ndicated
the cl ai mi sn&bkbdd t@dprigtig: (a) an anmount. in accordance with a first
preestablished fornula. if the offer in the round in which the .

preestabl i shed cdpRingingA-eaYal vatues.subrayeddndhe aarsgorase farbe aintmifar a

preest abl i shed.eI6ent sty bige d8TaAduIp the round, (b) the demand. if
the offer in any round 1s e same as or greater than the demand, or (c) an

amount in accor daarelawht B bihdsRCRREENE A veHeadhé edrduich 1sishiistiee boffier s
not within the preestablished conditions in all rounds but the difference

bet ween a pdwnieguilaialussfaian amgunt & deaseaspahi@ia gwes wh e rios-qtuslsval krsnara
pr eest abl i shed anpunt ;. ans for permanently.inhibiting a reuse of an
Unsuccessf ul  dendiiomasical sihe dieopfitigp fusarsied. erperatie lemife ans i n a

subsequent  r3aeRHentdBcnEeRNE. dsiHe tﬁ@%?dﬁﬁxexat:é)mmﬁ]gr@wgdec@ifc ihfaema@dpari son to _
the person and the entity. 205.” The system of claim 204 further conprising

nmeans for accessing actual settlenents from other disputes. 206. The system
of claim 204 whergin the fho ni catigns |inkage is an Internet connection.
P 4 od o 8

- i i .1 Ay Ame fautomgteq eRciipesyypiite resqiiongaanpsidisem of cl ai m

of ol a1 m 204 ol Sy SOREriaf ogpFinhemdl HHBLEF N BRRRSTL AR Suehe . Vhr co
settl enent dtfmends fo2B8laint ea dispitte fesofutioh @i srerB Q4d fseiv endicIBRE tHekdTbm

such that, when the claimant submits multiple demands. via the interface. to the

dispute resolution system and the dispute resolution system pairs the multiple demands

with offers of settlement for the claim on a one-to-one basis. a comparison will be

performed in accordance with at least one criterion and if the at least one criterion is

not satisfied, will perform a power round analysis of a demand and an offer in

accordance with a power round criterion and, following the power round, the claimant

will be provided with either a positive or negative indication. via the interface. as to

whether or not the power round criterion is satisfied.

43.  An on-line dispute resolution system comprising:

maintaining an interface to the internet through which a claimant can submit a
demand for a claim, following receipt by the claimant of an on-line encouragement
from an automaton facilitator. and receive back a positive or a negative indication for
the claim such that. when the claimant submits multipie demands via the interface, the
system will pair the multiple demands wi_th offers of settlement for the claim on a one-
to-one ba;is and perform a comparison in accordance with at least one ?riterion, the

claimant will be provided with an indication, via the interface, as to whether or not the

at least one criterion is satisfied.



fans for generating voice nessages through a tel ephone |inkages:zfoncguindingi
a user in a use of the system 210. The system of claim 204 further
conprising: security means for preventdsng an access of the systemuntil
provision to the systemof at |east one of a) a case identification nunber
identifying the dispute) b) a security code corresponding to the zﬁgb@

or c) an admnistrator code for the person or the entity. 211. em
of claim 204 further conprising tinme keeping neans for associating an entry
time wth at |eagi a t%é oebfsﬂsma%a'oﬁsmgfdls%fésregﬁum S&@grfrg the claim
and at least a first of e series of fers'to settle the claim 212. The
systemof claim aﬁmIMmlvemnnmﬂficecrb tludmmesmnlﬁsuﬂf wiemandsmamdahRebrser i es of
offers are received by t he sgstem at_different tinmes. h%ﬁ:s A system for

aut omat ed dfigpaRds fereaseipm icbfh EBHP FISeIUHgn SYSISIR GRAEESEH € ?%loweb#r@ebss. ng

demands and. g1 6155 nIPAIS L Bl ALEACHENDT. bOnbE P AESABA: BN, 2

conmuni cat i ons OI’ mat a di spute, a serl

demands to ﬁeablmawsxasx&h ahcml'{é&ﬂ@ub:yreﬂj]m@dh fiereal ;Balﬂfthﬁmﬂﬁi’pﬁkd)di‘em:{h\d@l\\\lmd |n t he
di spute, and a series of offers to settle the claimby an entity adverse to
the person ¢@ersohectd¢mgnnfor the clagn on a,ong-to-one pags.q cgmMREIISPOUD! teet t abl e nmeans

for indicatl ng)rglggtéllgg({cgr ngé)%u %1 at ]%(aagtfo(r)xg Irllerl%n Qoxvlqu)? £qu£gog lrlé_lnsl(gn

nmenor —— nea g he processor

i nfor mat i onsAidged rddiik Rraith ke 161s Pitior faﬁdlefcqmmtlﬁrmog\atrehi Yhe&ﬂﬂfdaﬂgxx flhe
series of demands to satisfy the claimand the series of offers to settle _

the clai m boprousledbvia thetigieplaos edtnrithepamindicatien thet thest lskstiopendrionis hout

di scl osure of. the series of denmands to the ad~~erse entjt seri es of
T or oot sy Ul P et AEREH REL D ers A NETHT ERpIElZi atarmal

settl enent s%égf%é;ili[ Eﬂwﬁuﬁsb gsec[ﬂg Eﬁélrﬁédt'@lh@%&é@ﬁﬁm values as a result
that.

t hereof suc e settlenent neans 1s set for a round. the
settlement nmeans will calculate a settlenent value equal to: (a) a first
anounts in accordance with a first preestablished formula. if the offer in

the round is |esgsthan mhéBodeMaiemated owilinbidispaterespsicidonsprethgper cent age of
the demand in the round. (b) the demand, if the offer in any round is the

same as or great grintéinimgtahantdefaertd theginterneg d)rO@ghs‘ehmhd claimamitcan sulitor dance
V\nthasecoH Q%ngﬁtallshedforrrulﬁ i f the of is ot Wlt‘\ag t he
preest abl i sAEY 3 1o 1o F dFRUIS BSAYUORSNSIgTHEn eF‘T’é? E@"B’ést &fom

parti Cu' ar  Qfdh&haraRlerih€ Qlab: AR B NOmURPR Enlahab $8%hd ARfaRe BY GETIPR:! Shed

anoun
resolution system and the dispute resolution system pairs the multiple demands with

offers of settlement for the claim on a one-to-one basis, a comparison will be
performed in accordance with at least one criterion and if the at least one criterion is
satisfied, will provide a positive indication, via the interface, and automatically initiate
a transfer to the claimant of an amount calculated by the dispute resolution system as a
settlement figure, and, if the at least one criterion is not satisfied will perform a power
round analysis of a demand and an offer in accordance with a power round criterion
and, following the power round, the claimant will be provided with either a positive or
negative indication, via the interface, as to whether or not the power round criterion is

satisfied.

46" A method of operating a diSpute resolution system compiising:
receiving a plurality of values from each of a first and second party to a
dispute. at least one of the plurality of values having been received via an internet

connection;



conparison neans within the processor neans, for receiving andr,_,rompar,irpg e
demands and of fers agai nst each other on a round-by-round basis; G'n---" Lovhes

accordance with a preestablished condi-sj-on. and a power round conpari son
only when the sellable nmeans is set, in accordance with a power rﬁ)gnd
condition, the conparison neans setting the settlenent means when i AlUe02
the preestablished condition or the power round condition is satisfied. the
conpari son means operating on the series of demands and series of offers
until: i) the setthenkink. sreamse o8 osebasis. Fileapeahitefinf pahiedndarnidehéroget t abl e
means >4s set, _ ii) all of the series of demands and series of offers have
been exhaust edie 5er@né pars torqrease a Phasalis of BaiEet ithayh d1seioping KBhEGhD BF B¥R Treans
will perform P~W o~ = A ound conpari son
of a power I‘O\%I’llu Séoeyrir%nsacogldt%né%E)ﬂffméerﬁdrpgﬁgé \éﬁlg%%qéaiﬁgﬁé?{‘each other in
accordance with a RaRORalh shadoRRNES witlpl Rekse Bk GlichAhh iSathenhe
settlement neans to indicate a settlenent if the power round condnton is
satisfied. oranalizyd.appeirgheetha least oresspetified pmigrion.dheisystan vl ponfé tediria~~e
been exhausted ,and either the selttabl.e means is not set or the power round
condition is ar’l’gtse%"égip?f‘ieéabmm%? EPRTREFAE S pari son nmeans will set the
settabl e nmeans~to indicate no settlenent: nmeans for inhibiting a reuse of
an unsuccessful demand. or unsuccessful offer. _ by the conparison neans in
any round that is 40t &ahpamehod ofkiaim 4firteacsnprisingconmuni eati ng a
settlenment result to the person and the entity . 214. The systemof claim
213 further conpri%heRghe atdeast PR&SRSFITisR SHIETIOR hiaet ilawatng a setigmeny Valug of

rul es, for pr t] i ce with the rules, at |east one of the
SR PRt o

person or the enti roduci ng one of the series of demands or
series of offers into the processor nmeans. 215. The system of claim 213

further conprising: nmeans for determ ning whether ono of the person oz the
entity is as initiator 48216 Thymethadafciaigr4cvasrainahecaleuidingiomiBIseY i si ng:

means for adjusting th\%ﬁ{ghh%hgaag&g@%%vgﬁgfgretgg?g{.and t he second anobunt by a

wi ndfall differential person o he entity is the
initiator. 217. The systemof claim 213 further conprising: nmeans for

on-line initiation of aogtramsd Methed of dAmSEH fuhReFRBInpMahgte i N accordance with
a preference indicated by one of the person or the entity. 218 The system

of claim213 further CGHW‘PS m?di_rst_p_any o make a selection of the preset formula.

50.  The method of claim 46 further compnsing:
prior to the receiving, requiring one of the first or second parties to
make a selection of the preset formula; and

requiring another of the first or second parties to agree to the selection.

51.  The method of claim 46 further including:
receiving a sponsor identification number for the dispute and case

description information.

52. The method of claim 46 further including:

receiving information representing a venue for the dispute.

- - -

53.  The method of claim 46 further including: =

receiving information representing a court for the dispute.

..
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means for generating on-linc a settlenent docunent including at T'east some =~
of the dispute identifying informationgs-219. A system for automated dispute
resol uti on conpnstng: processor neans for processing demands and obfﬂeéL| ;
means for introducing to the processor nmeans, via a comunications Ii @a@@
information identi f_%/i ng,a_dj scpute .a series of demands to satisfy a claim
made by or oii"~ehaff of rﬁetb%r%%prilsﬁ%l ved in ire dispute, and a series of
offers to settle thg clahiuBYurdit, @Fthiuys AAMCESH 4 Qsplierdeiuasn chaputehiato
claim menory neans,” acceSsible by the processor neans, for storing the

i nformation iaeriupfygiueg t he di spute, and for tenporarily storing the series
of dermands to satisfy the cl aiFnand t he lser'toes gafé offers to seltt_l e\the
claim for use by t¥ealngadar gt nppsadal Valugs g aclaimp a7aunth Of A\ IFPH G

di scl osure of . f 86 S6ht % AlpHerRBdaoh BohPReAdUEESBe ORlES ¥ 18E pEEbERS 1Rf
offers to the person; “settlenent neans for indicating, when set,

settl ements ogrodpsplutes and cal cul ating settlenment values as a result

t her eof ; facilitat$r means, constrained gg 2 Bl.urfal'it of fruI eE) for
pronpting, in accofUSHERNG VRD {5 oPRULET) thay the BAL PT YAINESSAUSHES BhERY QRS or ¢ he
entity prior {onddd educbp%n@ne of the series of demands or series of
offers into the processor means using non revealing statenments; conparison
means within the pcammsmosntinyensestenfent messee Vi thgatdeast oonyEsldnmat deteaons and
of fers agai nst ,egézfﬂ ot her on a round-by-round basis, in accordance wth a
preest abl i shetté ition and for setting the settlenment neans when the
preestablished condition is satisfied; means for inhibiting a reuse of an
unsuccessful dermand, or unsuccessful offer, by the conparison neans in any
round that is not 25.powEle method pf aladn 5% &urshet @rcheimgruni cati ng a settl enent
result to the person and the entity. 220. A systemfor automated di spute
resol ution conpri s}S¥EELAPRHEVESIBTY FHBRUHES ?‘@W‘Bﬁ’%@é@é‘ioﬁa ag|a FEgEIMeNTERsf f er s;

submission: and

using the single monetary submission as the other of the values of the pair.

°37. The method of claim 54 wherein the plurality of values includes at least
one value submitted by each member of a group. the method further including:
identifying, to an adversary of the group for the claim, each member of the

group.

38. A method comprising:

registering a first entity in an automated dispute resolution system with respect
to a case involving a claim:

following registration. receiving a case identifier and at least two monetary

submissions from the first entity;

associating at least one proposed settlement amount submitted by a second
entity with respect to the claim with at least one of the at least two monetary
submissions; - =

processing a proposed settlement amount and one of the at least two monetary
submissions in accordance with a specified algorithm relating to a non-zero difference
between the proposed settlement amount and the one of the at least two monetary

submissions to obtain a result: and



lii~L, ~._" ~"'" _;, v;_. -119 0 8 AUG 2002 neans for introducing to the
processor neans, via a comunications |inkage, infornmation identTfifing 'a~
di spute, a series of denmands to satisfy a clazm made by or on behalf of a
person involved in the dispute. and a-gseries of offers to settle the claim
by an entity adverse to the person for the claim initiator meansygogyg 2002

i ndi cating, when set, that there is an initiator of entry of the dispute
into the systemand for identifying the initiator; nenory neans, accessible
by the processor neans, for storing the informatian identifying the

di spute, and-for tenporarily storing the series of demands to satisfy the

| ai dth i f- of t ttl th l.aim. f by t.h
br ocesaor means. | ROUTY e b EIgINAGE SFRY 0F e UM Eh PR 6P B of
demands to tgs'vn%vm@me&m Yhe Msuf ShdeBS &heﬁ&;ﬁ{ﬁ&dtte bl g 181 SR WSiBoLt enent

means for indi‘cating, when set, settlenents of di Jputes; means for

cal cul ati ng eveninfoiming tediingséngicy sfahé beleesnbnyplopesedisememetteniduat.set t | ement
nmeans and the initiator neans are set, and for cal culating nornmal paynent
val ues when the settlenent neans is set and the initiator means is not set;
conpari son neans within the processor neans, for receiving and conparing
demands and offers agai nst each other on a round-by-round basis, in
accordance with a preestablished condition and for setting the settlenent
means when the preest ab¥.i shEt methet] ¢fichaimi 5§ femitar sépmsingreans f or i nhi biting

a reuse of an unsuccessful d nd, .or unsuccessful off by .t he conpari son
neans in any round thaPeWﬂ‘gl?’n%'éfcfmM%Eﬁﬁ‘?“ﬁﬁ&ppﬁ%&ﬁ%&*@f%mﬁ%ati ng a
settl ement rqgedidde df thelah eafiaws aidnatat) subifissibhd Witen B2 dettlebnenyhdsdgrf or aut omat ed
di spute resolutjion conprising: processor neans for processing demands and
of fers; nmeande¥B%d-i nt r oduci ng to the processor neans, via a conmunications
| i nkage, information identifying a dispute, a series of demands to satisfy
a claimnmade by or on behalf of a person involved in the dispute, and a
series of offers to sef@le W@h@pﬁcb}méﬁf@iﬁhﬂrﬁ‘}mﬁmse to the person for

the claim - I~~~ ﬂerin dase rethted infbrmation for the %&n@gﬂﬂe B%nl“emry
nmeans, accessible by the pgrocessor neans, for stonng the
amount in the automated dispute resolution system for tabulation.

61. A dispute settiement method compnising:

recciving offers and demands with respect to a claim, each of the offers
having been received via a password protected communication linkage and having an
associated sequence number, and each of the demands having an associated sequence
number;

matching offers against demands based upon a correspondence between
the sequence numbers;

testing matched offers and demands against an algorithm;

generating a result in response to a testing of an offer and a demand,;
and

automatically reporting the result as a settlement, without disclosing the

offer or demand when the offer and the demand differ within a pre-established guideline.

62. The method of claim 61-wherein, when the result is ng settlement, the
method further comprises: i

discarding the offer and the demand.



information identifying the dispute, and for tenporarily storing the senes
of demands to satisfy the claimand the series of offers to settle.the .
claim for use by the processor neans in a series of rounds, wthout
di scYosure of the senes of demands to_ the ad~~erse entity orseries of
offers to the person; settlenent mear® f or i ndi cati ng) when set, 0
settlenents of disputes and calculating a settlenent value for the @ié%h@@
when set; conparison nmeans within~e processor neans, for receiving and
conparing demands and of fers agai nst each other on a round-by-round basis,
in accordance with a preestablished condition and for setting the
settl enment neans when the preestablished condition is satisfied; neans for
automatic on-line initiation of a transfer of the settlement value fromthe
entity to the person in accordance with a preference indicated by one of
t he person or the gntitx; means for inhibiting a reuse of an unsuccessf ul
demand, or unsucc®3sf ulbeomeed ofglaim fb wWhereph ihea shersaisisiafenlspest Hisr r ound:;
and neans fo ' ' .settlenment result to the person and the
@&.@H‘g@&%ﬂnpﬂsceﬁ

entity. 222. emo aim 221 further conprising: nmeans for on-line
generation of a seldulaBAEME seRasARMouhiHEtAEhDS AredsBBiEheSBARIL 4 Ne di spute
identifying infotirtatiom 223. A nethod for communi cating and processing a
series of demandsreportingithesfegtlement atnountade by or on behal f of a person
involved in a dispute with at |east one other person and a series of offers’
to settle the claimthrough a conputerized system for automated dispute
resol ution having at |gast t i t1,. 1 ncl udi ng operati ng
system software for co%t’rolﬁgﬁbe%e&?eﬁrﬁ?regﬁﬁgﬁ)%n#%'uni t) means for

i ntroduci ng i nf or mat i cibtdiming at hggeameant frain apladmendé partiopate it ew indgpdindi ng t o
the identification, of t.he disput nd .t h ons Jnvolve=d in the.di spute
and nenory. reapEnbpeecliafn i He SpRE et SHISERT slR aE 3Pheh Berain
f..::~Lt, V__indicates thd stltletheht, Wit &egdDPbbundl@nikitit the@tairh for@h ambnt SHesified € and t he
persons invol ved iﬁitge disgﬂte, wherein the nmethod conprises the steps of:
(a) i ntroducPhicionte CHBUE ST FRF™ 5¥@&ssi ng unit i nformation correspondi ng
to a series of rounds of demands to satisfy the claimfroma pam-
representing a claimant involved in _the dispute without disclosure of the
demands to other persdis i rremeEwdiofclap 6l fusiher OmANSINE: nt r oducing into tTie
central processing unidpdifth® bl §fradnl Q068 SR pAtidight SinS@lihdiRecOf rounds
of offers to settle the claimfroma parry representing a person involved
in the di spuscstiemaat pRECYMIIin t he claimis nade w thout disclosure of the
offers to other persongnlovg) M&dpbdird MHoustt SEHY & offef butthifeS bi Sk spEHEok b)
occurring in %Py order; (d) conparing the information coaesponding to the
series of an

informing the sponsor of the exposure amount.

66.  The method of claim 64 further comprising:
generating a potential settlement gain amount using a2 demand; and

informing the claimant of the settlement gain amount.

67." A method comprising:

evaluating a plurality of paired values for a claim in a plurality of rounds using
a processdr ofa disp;ute resolution system,;

determining with the processor that none of the plurality of paired values
satisfies at least one settlement criterion; =

performing a power round evaluation of values using the processor, one of the

values having been submitted by a first entity with respect to the claim and another of



!

demands and the series of offers on a round-by-round basis in accordance
with precstablished conditions including (i) that the claimis settled for
an armount in accordance with a first preestablished formula if the offer in
any round is less than the demand and within a preestablished percentage of
the demand in the sanme round; (ii) that89the claimis settled for the demand
amount if the offer in any round is the sane as or greater than the¢gdgpmnmgs
and (iii) that the claimis not settled if the offer is not within the
preest abl i shed percentage of the demand in all rounds unless the difference
between the offer and demand is | ess than a preestablished anount in which
case the claimis settled for an ampunt in accordance with a second
preest abl i shed!MegRH§F 42ving ben-submtigd Ry @ soespsl cpBY: - pdverss A Hie i siRauet PHB t he
demand and theﬁgé)gc?{o 1%19 {gﬁ’gj%n(rqound t hat does not result in a settlenent

I'sh

based upon sai reesta condi tions upon conparison of the demand and

the offer in saidr ' oCf | ing to the claimant and the
person agai nst whom t emg?%?lm(ai%n%a%e o%&?éeeplr?g’se WA FORRS e’t‘ﬁ‘é‘?‘é‘ﬁ‘f‘“g’l‘i@es

results of thethanapasi @epowd2ibung séttieedi@riie@®malisltiiRNedret hod i npl enented in
a conputer conprisi-ng: establishing a first tier anmount bel ow which a first
di spute resolution criterion will apply and above which a second dispute
resolution criterion w I68. apfhymetuwodbfaeingt hiwrtherdochhdingil ues submitted for a
cl aim by adverse parties in.rounds usi the conmpuyter such that, in a
round: a) if the val ues TeFFHIREAY 2BTREMEH a?WS‘P%@F”MﬁWf’,”‘&’d}i rst tier
settlement w liyaaeet. When the first resolution criterion s satisfied and
a first tier paynent anmount will be calculated, b) if the values are all
above the first tier ampunt, a second tier settlement will occur when the
second resolution criterggon b8 bt 84nPé*rufn mnﬁn .l er paynent anount
wi || be cal cul at ed, and6g) i@%ﬁ’@?‘ggé{aone of tﬁe va Léés is belowthe first
tier amount and at | eastdcigminingthaythetpawerrohudbevajustiohofirsiues shauidepeunt i er
amount and at | i Lst or second resolution criteriais
satisfied, thebagas °§ﬁ?’%’é§’?’?‘é‘%‘%r a settlenent anount no greater than a
maxi mum exposur e anount cal cul ated using a value fromthe round, even if a
medi an of the val ues in,the und. i neat t han .t he maxi mum.exposure
amount; and sending a ngp’i fi ?‘8‘#"‘?8‘%&% i%}écr%{nggsdgetw%&}ﬁlg#gpaynent
amount equal to one of tdeatifyingsd firkt engaging/peeryt anount, the second tier
paynment amount, or the settlenent anount. 225. The nethod of claim 224
further including™ establishing a second tier anmount bel ow which the at

| east one second di sput 1.1 eSThethktibd 6f dl4iRN670Mheréih thealeRntindipdndidée Which a

third dispute resolution criteria will aPPly. .~
determining that the power round evahiation 61 values should occur by

analyzing a differential in at least one pair of the plurality of paired values against at

least another of the plurality of paired values.

72.  The method of claim 67 wherein the determining includes:
determining that the power round evaluation of values should occur
based upon a relationship between at least one pair of the plurality of paired values and

achieved settiements.

73.  The method of claim 67 further including:
receiving an agreement from a party to an adjustment from a normal

payment amount in return for performing the power round evaluation.

L=y

. o



0 8 AUu 2002 226. A method conprising: establishing a plurality of ranges
within each of which a settlenent criterion wll apply in a dispute

resol ution system analyzing values in the dispute resolution system
subnmitted by adverse parties for a claftmin rounds in accordance with the
range into which each value falls; if a result of the analyzing ingﬂ}ﬁﬁﬁ'%l
is a settlenent, calculating a settlenent anount for the claimin ‘

the _di spute resolution system |l ess than a maxi mum exposure anount; and
generating a settlenent nessage for the claimusing the dispute resolution
system 227. The nmethod of claim @6 further including: apportioning the
settl enent anount anpng | ural i of Lties, : claim
226 fiuther includi ﬂ%: a@‘ﬁ’&&‘&?ﬁj ﬂggls’”b?ﬁgté‘ Ee{ny&gpgéﬁg%}(gg}egﬁé\'}??og%%a
plurality of enthihiegilcdMdesa val ue. 229. A nethod conprising: receiving a
subm ssion of a case from a sponsor; receiving an agreenent to at |east one
criterion which, ifdsatiisibi @y theowbdahessdiisfientha ableasliong psettioement of t he
case; generating a nessage for communication to a representative of a

cl ai mant i nvol SPEIEMER! EHENERse which invites the representative to
participate in an automated di spute resolution negotiation for the case;
recei ving a responsive agreenent fromthe representative to participate and
to be bound by the Ut onpieatlettlos pfidigint 26 ohetieinthe aelgastiont power rofind he at

| east one criterion is satisfied by demands subnmtted by the representative
and corr el at edseafeimans crilghian istthelatdgast pre seFme! Crgriony ecej vi ng a demand
submtted by the representative and at |least two offers submtted by the
sponsor, within a specified limted tine period; conparing the demand~and
one of the offers ifga rowndedbd @Iclhiﬁﬁﬁwhwéirhﬁélﬂl%ait%néiﬁb\?grﬁjtc)ﬁ‘ﬂ if the at

| east one criterion is satisfied;, and ~1Cn-i ", ~ _
settiement criterion differs from the at least one settiement criterion.

77. The method of claim 67 wherein the performing the power round
evaluation includes:
determining whether any of the plurality of paired values satisfies the at least

one power round settiement criterion.

79.  The method of claim 77 wherein the at least one power round

settlement criterion and the at least one settlement criterion differ.

80. A method comprising:

receiving a first value from a first entity with respect to a claim in an automated
dispute resolution system;

receiving a second value from a second entity with respect to the claim in the
automated dispute resolution system;

determining, in the automated dispute resolution system, that a comparison of
the first and second values does not satisfy a settlement criterion for the claim;

—discarding at least one of the first and second values;



0 8 AUu 2002 if the at least one criterion is satisfied, generatlng an
indication that the case is settled for a pa~~nent amount. ' ?30.~A system
conprising: a first value. submtted on line b~~ a first entity; a second
val ue. selected fromat |east two valks submitted on Iine b~~ a second
entit~~. the first and second entities being adverse to each other with
respect to a claim tha=first value being inaccessible~o the seconﬂi %{l]ﬁillﬁﬂy
and the second val ue being inaccessible to the first entity. the f

val ue and the second val ue being different in masnitude from each ot her: a
proxy including an input. an output and a conputer executable program the
program being structured to. when executing. accept a pair of values from
adverse entities v Fﬂ% LEBRYY raNctatos ta feastane @F et firknahidGatond enduéshfer pr oxy
based upon a math et cal conparison of the pair of values in a round of at
| east two rougBmissioi®famegnaneheinag denerimatememubatdoesnataeypebeihgeotthe
pa~~nment value for the claimto at |east one of the adverse entities via

t he out put wHest arisecandslues:i ndi cat or i ndi cates that at |east one
predetermned criterion 1S satisfied for one of the at |east two rounds.

. A3u. A Al R Al . A5| resgivingithe ngw x¢lupinghe Wt‘mﬂtwl%@ rogolutipmsyatem; 24 Ay, | L. A

. AHY2. AE. Al ul . A h. A(l. A Y. All.A3l.AYyl
U. AY. An. AY( 3E. A3. Aalséeia@z asgftlernant P%(“}&Pf WhF"ACﬂ“WS%h‘P“Wa‘FE’ valpgfropythaage of the first
F.AA.AFAY.AAYAFU . A 2. A AF A AHT.AY2. Al . AT . A Al A A A3 A AYT AT A

. AsS. A&p. A9YI and,ngqnq/entmps andiqne yelag fmmmeom; of/s]]w fist ap\@segond entities indicates that the

Ar ALT Y. A~F. A3e. A& AF. AQy. AYn. AS] _. AFe. AY. A k. A. A53. A&R A. A9Y . AF?7. AT

. A3y. AF. A9n. Afettiement crifegiowis satficd. AOnF . A& ALl . A& . ASY. Af! . A&

Aedad| ' {(y$y TH9fwgkfalWca] ca] ca] caU] cal caU] cal ca] ca] ca] ca] cal ca] ca] ca]
ca] ca] ca] cal] ca] c8} ca] dadifmud szea]ampw@] hod coppnisipga) cal cTa &
(v$0>KVZAC+r m{ vgkf a\W ca afse a cal.c calcalcalc
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cal ca] caU] ca] ca] cal] ca] ca] ca] cal] ca] ca] ca
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claimant.

95.  The method of claim 90 wherein the providing includes:
electronically initiating an irrevocable transfer of property valued at the

specified amount to the claimant.

96. The method of claim 90 wherein the providing includes:
crediting an affinity program account registered to the claimant

according to the specified amount.

97.  The method of claim 90 wherein the providing includes:
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100. The method of claim 99 wherein the generating further

e

comprises:

creating a settiement agreement identifving the adverse parties.

101.  The method of claim 99 wherein the generating further
comprises:

creating a stipulation of dismissal.

102. The method of claim 101 further comprising:

creating a case caption for inclusion in the stipulation of dismissal.

103. The method of claim 99 wherein the generating further
compnses:

creating a release.
104. A method comprising:’
agreeing 10 at least one criterion which, when applied by a dispute resolution

system to values and satisfied, will result in a settlement of a claim against a party for
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106. The method of claim 104 wherein the payment amount is at
least one of the plurality of monetary values.

107. The method of claim 104 wherein the payment amount is

greater than the at Jeast one of the plurality of monetary values.

108. The method of claim 104 further including:

logging in to the dispute resolution system through the internet.

109. The method of claim 104 further including:

providing claim specific identification information.

110. The method of claim 104 further including: %

providing attorney contaét information for the claim.
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114. The method of claim 104 further including:
paying the payment amount.

115. The method of claim 104 further including:
receiving the payment amount from the party.

116. A method comprising steps, stored in an automated dispute
resolution system including a processor and storage, for dispute resolution the method
comprising:

a step of executing a first program module, written in a markup
language, for receiving values submitted by a party via the internet, the values
representing a series of proposed amounts for which a claim would be settled;

a step of executing a program object, written in an object oriented
programming language, for sequentially comparing individual proposed amounts of
the series of proposed amounts against individual proposed counter amounts of a series
of proposed counter amounts, all of the proposed counter amounts being unavailable to
the party, in order to determine if a difference berween any of the sequentially
compared individual proposed amounts and counter amounts is within a specified
range and for generating a settlement indication if the difference is withfif the specified

range; and
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a step for calculating a settlement amount according to a specified
formula using an individual proposed counter amount as an input for the specified

formula for specifying a payment to be made in settlement of the claim.

119. The method of claim 116 further including:

a step for calculating a settlement amount according to a specified
formula using both an individual proposed amount and an individual proposed counter
amount as an input for the specified formula for specifying a payment to be made in

settiement of the claim.

120. The method of claim 116 further including:
a step for logging the party in.

121. The method of claim 116 further including:

a step for collecting and processing settiement data using the processor.

122. The method of claim 116 further including:
a step for checking administration authorization to enable an

administrator to add a sponsor into the automated dispute resolution system. .

T 123. A method comprising steps performed by a computéﬁ'ﬁfor automated =
multi-round dispute resolution. the method comprising:
a first step for analyzing pairs of values in normal rounds usin.g the computer

according to a first criterion. each of the pairs of values including one value provided
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a fourth step for. when the power round analysis is necessary. analyzing a pair
=e=n, . = . . S
of values in accordance with a power round criterion: and
a fifth step for. when either the first criterion is satisfied or. the first criterton is

not satisfied but the power round criterion is satisfied. generating a payment to be

made on the claim.

124. The method of claim 123 further comprising:
a sixth step for constructing a claim specific facilitating message, for
communication to at least one of the first and second parties, that does not reveal a

value provided by the first party to the second party and vice-versa.

125. The method of claim 123 further comprising:
a step for adjusting the payment to provide a windfall benefit to either
the first party, when the first party is an initiator for the claim, or the second party

when the second party is the initiator for the claim.

126. The method of claim 123 further comprising:
a step for imtiating an on-line transfer of funds equal to the payment
from the whichever of the first or second party is a second entity for the claim to

whichever of the first or second party is a claimant for the claim.

127.  The method of claim 123 further comprising:

=
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__receiving an agreement to at least one criterion which. if satisfied. would result

Q=
[V N

in a binding settlement of the case: -

generating a message for communication to a representative of a claimant
involved in the case which invites the representative to participate in an automated
dispute resolution negotiation for the case:

receiving a responsive agreement from the representative to participate and to
be bound by the automated dispute resolution negotiation. if the at least one criterion is
satisfied by demands submitted by the representative and correlated offers submitted
by the"sponsor. even though the demands and correlated offers are not of a same value:

receiving at least two demands submitted by the representative and an offer
submitted by the sponsor, within a specified limited time period;

comparing one of the demands and the offer in a round of at least two rounds to
determine if the at least one criterion is satisfied: and

if the at least one criterion is satisfied. generating an indication that the case is

settled for a payment amount.

129. The method of claim 128 or 229 further comprising:
requiring entry of a dispute identification number prior to receiving the demand

and the offer.

.~130.  The method of claim 128 or 229 further comprising: .__

storing the payment amount for future retrieval.

131. The method of claim 128 or 229 further comprising:
calculating the payment amount as a median of the demand and the offer in the

round.
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133. A method comprising:

recerving first signals including c}ata representing a series of monetarn amounts
for a claim from a first entity:

-preparing the first signals for automated testing against an algorithm by a
dispute resolution system in conjunction with information from a secqnd entity. the
first signals and the information being different and the second entity being adverse to

the first entity with respect to the claim;

receiving a response signal indicating that a test of one of the series of
monetary amounts caused a settlement condition in the dispute resolution svstem:

forwarding a message including data representing a settlement amount. in

response to the settlement condition, for ultimate delivery to the first entiry.

134. The method of claim 133 further including:
receiving second signals including the information from the second
entity, the information having data representing at least one proposed settlement

amount for the claim.

135. The method of claim 133 wherein the first entity is one of a

claimant, a representative of a claimant, or an attorney for the claimant.

136. The method of claim 135 wherein the second entity is one of an
insurer. a claims adjuster, an attorney for an insurer, a sponsor, a Sponsor

adminiswator, a system administrator, or an agent of a self-insured organization.

137.  The method of clmm 133 wherein the first entity is one of an

-

msurcr, a claxms adjuster, an attorney for an insurer, a Sponsor, a sponsor

administrator, a systern admirustrator, or an agent of a self-insured organization.
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10m 138. The method of claim 133 further including:

forwarding cookie data sent by the dispute resolution system for storage
on a hard drive associated with either the first or second entity usable by the dispute

resolution system to track usage by the first or second entity.

139. The method of claim 138 further including:

receiving third signals froth the dispute resolution systemrfor
forwarding to a computer associated with either the first or the second entity which,
when received, would cause the computer to retrieve the cookie data from the hard

drive and send it to the dispute resolution system.

140. A method comprising:

a) receiving first signals over a communications linkage from an insurer,
the signals including data communicated for temporary storage, the data representing
two values usable as offers to settle a claim. one of the two values being greater than
the other of the two values;

b) sending a request to a claimant to submit demands representing
different monetary amounts for which the claimant would settle the claim, without
revealing any of the offers to the claimant;

c) receiving second signals representing a response from the claimant. the
signals including a monetary demand;

d) comparing the monetary demand with a first of the offers and. if the
comparison is non-matching but within specified guidelines, informing the claimant,
via transmitted information displayable on a web browser, that the claim will be settled
for a specified amount that is calculated using at least the demand, otherwise,

prompting the claimant to submit a new demand.

141. The method of claim 140 further comprising:
if the comparison is within specified guidelines, mformmg the insurer

by mail that the claim will be settled for the specified amount.
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accessible according to categories.

144. The method of ctaim 143 wherein the categories include at least

one of:

a court, a venue, an attorney, a settiement payment amount, and a

sponsor.

145. A method of automated on-line dispute resolution comprising:

“maintaining an interface to the internet through which a claimant can submit
demands for a claim to a dispute resolution system and receive indications therefrom
such that, when the claimant submits multiple demands via the interface to the dispute
resolution system and the dispute resolution system pairs the multiple demands with
offers of settlement for the claim on a one-to-one basis, a comparison will be
performed in accordance with at least one criterion and the claimant will be provided
with either a positive or negative indication, via the interface, as to whether or not the

at least one criterion is satisfied for a pair.

146. The method of claim 145 further comprising:
forwarding received information, via the interface, for display to the claimant
including a settlement value supplied by the dispute resolution system calculated when

the at least one criterion is satisfied.

=

147.  The method of claim 145 further comprising:
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storng a processor executable program which, when executed.

performs the companison and provides the claimant with the either positive or negative

indication for the claim.

+49. A system comprising: == =

a first value. selected from at least two values submitted on line by a
first entity;

a second value submitted on line by a second entity. the first and second
entities being adverse to each other with respect to a claim. the first value being
inaccessible to the second entity and the second value being inaccessible to the first
entity. the first value and the second value being different in magnitude from each
other:

- a proxy including an input. an output and a computer executable
program. the program being structured to. when executing. accept a pair of values from
adverse entities via the input and return a result indicator to the proxy based upon a
mathematical comparison of the pair of values in a round of at least two rounds. the
program being further structured to provide a payment value for the claim 1o at least

one of the adverse entities via the output when the result indicator indicates that at

least one predetermined criterion is satisfied for one of the at least two rounds.

150.  The system of claim 149 or 230 further including processor accessible
storage configured to temporarily store the first and second values for retrieval by the

proxy via the input.

451, The system of claim 149.or 230 wherein the computer executable

program includes a plurality of modules, one of which is programmed in an object

oriented programming language and another of which is programmed in a markup

language.
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programming language includes JAVAScnpt.

153. The system of claim 151 wherein the markup language 1s

ColdFusion Markup Language.

154. The system of claim 151 wherein the markup language is Hyper
Text Markup Language (HTML). - =

155.  The system of claim 149 or 230 wherein. when the program is executed
and the result indicator indicates that the at least one predetermined criterion is not

satisfied. the proxy discards the pair of values.

156.  The system of claim 149 or 230 wherein. when the program is executed
and the result indicator indicates that the at least one predetermined criterion is
satisfied. the proxy calculates the payment value from the pair of values and then

discards the pair of values.

157.  The system of claim 149 or 230 wherein the first value is an offer made

by a sponsor and the second value is a demand made by a claimant.

158.  The system of claim 149 or 230 further including an entity accessible

detail log including a correlation of payment values and claim specific information.

159. The system of claim 158 wherein the claim specific information

includes data indicative of a geographic area.

160. The system of claim 158 further including proxy accessible storage into
which the proxy can store the payment value and data representing claim specific
) information when the result indicator indicates that the at least one predetermined

criterion is satisfied.
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and second values. the at least one predetermined criterion is sausfied and the pavment
value is the median of the first and second values.

162.  The system of claim 149 or 230 wherein the pair of values is the first
and second values. the at least one predetermined criterion is satisfied and the payment

value is-the greater of the first and secend values. -

163. The system of claim 149 or 230 wherein the at least one predetermined

criterion is that the pair of values must be within a fixed percentage of each other.

164.  The svstem of claim 163 further including a predetermined override
amount which will be compared to a differential between the pair of values if the result
indicator indicates that the at least one predetermined criterion is not satisfied and. if
the differential is less than the predetermined override amount. will cause the proxy to
provide the payment value for the claim to at least one adverse entity even though the

at least one predetermined criterion was not satisfied.

165.  The system of claim 163 wherein the pair of values is the first and
second values. the at least one predetermined criterion is satisfied and the payment

value is the median of the first and second values.

166. The system of claim 163 wherein the pair of values is the first and
second values, the at least one predetermined criterion 1s satisfied and the payment

value is the greater of the first and second values.

-167.  The system of claim 163 wherein the pair of values is the first and
second values, the at least one predetermined criterion is satisfied and the payment

value is a function of the first and second values.
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== 170. The system of clarm 150 further including a time*indicator
which, when exceeded, will cause the proxy to take a predetermined action with regard
to at least one of the first or second values.
171. The system of claim 170 wherein, the predetermined action is a

discarding of the at least one of the first or second values.

172. The system of claim 170 wherein the first and second values are
withdrawable and the predetermined action prevents a withdrawal of one of the first or

second values.

173. The system of claim 150 further including an entity accessible

detail log including a correlation of payment values and claim specific information.

174. The system of claim 173 wherein the entity accessible detail log

is written in a markup language.

175. The system of claim 149 or 230 further including an exposure

calculator.

176.  The system of claim 175 wherein the exposure calculator is

written in an object oriented programrmng language.
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177. The system of claim 176 wherein the object onented

programming language includes JAVAScript.

178.  The system of claim 149.or 230 wherein the first value is one of a
plurality of sequentially submirted first values and the second value is one of a
plurality of sequentially submitted second values. all of the sequentially submitted
values being inaccessible to the entity that did not submit them. and wherein the
program 15 further structured to utilize Znother of the plurality of sequentially
submitted first values. specified by the first entity. in place of the first value and
another of the plurality of sequentially submitted second values. specified by the
second entity. in place of the second value when the result indicator indicates that the

at least one predetermined criterion is not satisfied for the first and second values.

179. The system of claim 178 wherein each of the plurality of first

values is submitted by the first entity according to a specified order.

180.  The system of claim 149 or 230 further including a program execution
limit which provides a limit on a number of times the proxy will accept the pair of

values.

181. The system of claim 180 wherein the program execution limit is
three.

182.  The system of claim 178 wherein the plurality of first values submitted

by the first entity is two.

183.  The system of claim 149 or 230 further including a payment calculator
which, when the at least one predetermined criterion has been satisfied. will calculate,
in accordance with a formula. a monetary amount to be paid by one entity to the other

to settle the claim. - s x
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186. The system of claim 178 further including an entity searchable

-~

databas¥ including data relating to settleéd claims.

187. The system of claim 186 wherein the data includes geographic

information for each settled claim.

188. The system of claim 186 wherein the data includes a monetary

amount for each settled claim.

- 189.  The system of claim 186 wherein the system further includes a
communication link over which the entity searchable database can be accessed by an

entity prior to submitting an offer or a demand.

190. The system of claim 178 wherein the first plurality of values are

demands from a claimant.

191.  The system of claim 178 wherein the first plurality of values are

offers from an insurer.

192.  The system of claim 149 or 230 wherein the first value is one of a
plurality of sequentially submitted first values and the second value is one of a
plurality of sequentially submitted second values. all of the sequentially submitted
valueg being inaccessible to the entity that did not submit them, and wherein an
acceptance of a pair of values by the program along with the returning of the result

indicator constitutes a round.
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L4WWWmeYexﬁu?{ ﬁgsz Xlue am&thg second value being different in magnitude from each

other: _
an input connectable to an on-line interface for receipt of values therefrom:
~—— - e
an output;

memory connected to the input and configured to receive and temporarily store
values received from the input: )

a processor connected to the memory: and

a computer executable program. the program being structured to. when
executed by the processor. accept a pair of values from adverse entities and retumn a
specified result indicator based upon the application of at least one predetermined
criterion to a mathematical comparison of the pair of values in a normal round and.
when the result indicator indicates that the at least one predetermined criterion is not
satisfied in the normal round. the program being further structured to perform a power
round analysis of a power round pair of values by applying at least one predetermined

power round criterion to the power round pair of values and, when a power round

result indicator indicates that the at least one predetermined power round criterion is

satisfied, provide a power round payment value for the claim to at least one of the

adverse entities via the output.

194,  The system of claim 193 wherein one of the power round pair of

values is the same as one of the pair of values.

195.  The system of claim 193 wherein the at least one predetermined

- -

criterion and the at least one predetermined power round criterion aré different.
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following a communication from the facilitator to either the first entity or the second
entity of an entity prompt of the plurality of entity prompts. the entity prompt further
being a non-revealing entity prompt: and

a proxy including an input. an output and a computer executable program. the
program being structured t0. when executing, accept a pair of values from adverse
entities via the input and return a result indicator to the proxy based upon the
application of a predetermined criterion to a mathematical comparison of the pair of
values. the program being further structured to provide a payment value for the claim
to at least one of the adverse entities via the output when the result indicator indicates

that the predetermined criterion is satisfied.

198. A system comprising:

an initiator indicator, settable when an entity first enters a dispute for resolution
into the system to identifv the entity as an initiator which, when set for the dispute,
will cause a windfall adjustment calculation to be performed;

a first value. submitted on line by a first entity;
a second value submitted on line by a second entity, the first and second

entities being adverse to each other with respect to a claim, the first value being

-

inaccessible to the second entity and the second value being inaccessible to the first
entity. the first value and the second value being different in magnitude from each

other: and
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the initiator indicator is set for one of the first entity or second entity.

199. The system of claim 198 wherein the windfall adjusted payment

amount for the pair of values is greater than the payment amount for the pair of values.

200. The system of claim 198 wherein the windfall adjusted payment

amount for the pair of values is less than the payment amount for the pair of vaiues.

201. A claim dispute resolution system comprising:

at least one demand submitted by a claimant for a claim and at least one
corresponding offer submitted by a second entity for the claim:

a preselected criterion, agreed to by the claimant and the second entity. which
will be applied, during analysis of the at least one demand and the at least one
corresponding offer. to determine if there is a resolution for the claim;

a claim dispute resolution program constructed to, when executing, causes an
analysis of numbers in accordance with criterion and calculate claim settlement

payments when the criterion is satisfied; and .-

a programmed processor executing the claim dispute resolution
program. to analyze the at Jeast one demand and at least one corresponding offer in

accordance with the preselected criterion and. when the preselected criterion is
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accept and compare paired monetary values sybmitted by two

entities adverse to each other with respect to a claim, -
discard the paired monetary values which differ from each other

by more than a specified range. =
calculate a settlement amount to be paid by one enuity 10 another

entity if a pair of the monetary values differ from each other within the specified range

based upon the pair and then discards the pair. and

provide the settlement amount for delivery to the two entities.

203. A method of automated dispute resolution, in a svstem with at least one
central processing unit, comprising:

(a) introducing into the central processing unit, information corresponding
to a series of rounds of demands to satisfy a claim received from a first party for a
dispute without disclosure of the demands to any parties adverse to the first party in
the dispute:

(b) introducing into the central processing unit, information corresponding
to a series of rounds of offers to settle the claim received from a second party, adverse
to the first party. for the dispute without disclosure of the offers to any parties adverse
to the second party in the dispute:

(c) steps (a) and (b) occurring in any order:

-{d)  comparing the information corresponding to the series-of demands and
the series of offers on a round-by-round basis in accordance with preestablished

conditions;

v



(& ()- Y 110%( & ()- s*10%( & ()- @10% ( & ()- 18&GL0% ( &) sni 10%

& ()-KY| obU410 y10% & ()-F10 ( 10 ( 10 ( :10% ( & ()- ps, 581 6 L& |

Y 10% & ()-& Y*' 10% ( & ()-&wKk|[:bU4lfs. t 109 & ()- " “110% *< & ()- F
TT10% & ()-  C110%& ()- T'109%& ()- @ 109 & ()- Q[:budlo  110% & ()-w

| 10% (& ()-w 110%!1& ()-w/ 110%& ()-w * | 100@0& ()-w 10% & ()-4AvU410
&10% (& ()- 1&10% & ()-ml0*10*10* Y: 10% & ()- jy5"10% " & ()- 08 AUS 2002
i 3UL0% & () - AWM [: vU410 @O0 (& ()- SFlO%‘(&' () SF109%& () - ,10% & () -
1098 (& () - 1096 ( &e () - "d@Rbhin¥ 18ing 19 cehB% foéessin@hinik 098 6&lémhentlof the

dispute is caused by a demand and an offer 1n a round by meeung the preestablished
conditions:

63) if the demand and the offer in the round causes the settlement.
calculating a settlement payment equal to one of:

(1) a first amount, calculated in accordance with a first
preestablished formula. if the offer in the round is less than the der_gand and within a
preestablished percentage of the demard in the same round. or ~

(i)  the demand. if the offer in the round is the same as or greater
than the demand. or

(ili)  a second amount. calculated in accordance with a second
preestablished formula. if the offer is not within the preestablished percentage of the
demand in all rounds but the difference between a particular offer and a corresponding
demand is less than a preestablished amount:

(2) permanently deleting the series of demands and the series of offers
when €éither none of the series of demands and series of offers meet the preestablished
conditions or the settlement payment has been calculated; and

(h) communicating either a failure to settie message, when none of the
series of demands and series of offers meet the preestablished conditions and every
difference between individual unsuccessful offers and corresponding demands is
greater than a preestablished amount, or a settiement message including the settlement
payment, when the preestablished conditions are met or the offer is not within the
preestablished percentage of the demand in all rounds but the difference between the

particular offer and the corresponding demand is less than the preestablished amount.

204. A system for automated dispute resolution comprising:

a processor for processing demands and offers;

=fneans for introducing to the protessor, via a communicationsdinkage,
information identifying a dispute. a series of demands to satisfy a claim made by or on
behalf of a person involved in the dispute, and a series of offers to settle the claim by

an entity adverse to the person for the claim;
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means for permanently inhibiting a reuse of an unsuccessful demand, or
unsuccessful offer. by the comparison means in a subsequent round; and

means for communicating a result of the comparison to the person and the

entity.

205. The system of claim 204 further comprising means for

accessing actual settlements from other disputes.

206. The system of claim 204 wherein the communications linkage is an

mtemet connection.
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b) a security code corresponding to the dispute, or

== <) an administrator code for the person or the entity.

211. The system of claim 204 further comprising
time keeping means for associating an entry time with at least a first of the
series of demands to satisfy the claim and at least a first of the series of offers to settle

the claim.

212. The system of claim 204 wherein all of the series of demands

and the senies of offers are received by the system at different times.

213. A system for automated dispute resolution comprising:
processor means for processing demands and offers;
means for introducing to the processor means. via a communications linkage, ‘

1nformat10n identifying a dispute, a series of demands to satisfy a claim made by or on

behalf of a person involved in the dispute, and a series of offers to settle the claim by

an entity adverse to the person for the c]a:m;
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- (c) a second amount in accordance with a second preestablished

formula. if the offer is not within the preestablished condition in all rounds but the

difference between a particular offer and a corresponding demand is less than a
preestablished amount:

comparison means within the processor means, for receiving and comparing
demands and offers against each other on a round-by-round basis, in accordance with a
preestablished condition. and a power round comparison only when the settable means
is set, in accordance with a power round condition, the comparison means setting the
settlement means when either the preestablished condition or the power round
condition is satisfied. the comparison means operating on the series of demands and
series of offers until:

1) the settlement means is set, irrespective of whether the settable

means is set,

:l‘h

1) all of the series of demands and series of offers have been

exhausted and the settable means is set, wherein the comparison means will perform a

]
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initiator.

216. The system of claim 214. further comprising:
means for adjusting the first amount, the demand and the second

amount by a windfall differential when one of the person or the entity is the initiator.

217. The system of claim 213 further comprising:
means for on-line initiation of a transfer of the settlement value in
accordance with a preference indicated by one of the person or the entity.

- 218. The system of claim 213 further comprising: ==~
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comparing demands and offers against each other on a round-by-round basis, in

accordance with a preestablished condition and for setting the settiement means when
the preestablished condition is satisfied;

means for inhibiting a reuse of an unsuccessful demand, or unsuccessful
offer, by the comparison means in any round that is not a power round; and

means for communicating a settlement result to the person and the

entity.

220. A system for automated dispute resolution com;i:l:;ing:

processor means for processing demands and offers;
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memory means, accessible by the processor means, for;tonng the
informatron identifying the dispute, and-for temporarily storing the seriss of demands
to satisfy the claim and the senes of offers to settle the claim, for use by the processor
means in a series of rounds, without disclosure of the senies of demands to the adverse
entity or series of affers to the person; =
settiement means for indicating, when set, settlements of disputes;
means for calculating a windfall adjusted settlement value when both
the settlement means and the initiator means are set, and for calculating normal
payment values when the settiement means is set and the initiator means is not set;
™ comparison means within the processor means, for receiving and
comparing demands and offers against each other on a round-by-round basis, in
accordance with a preestablished condition and for setting the settiement means when
the preestablished condition is satisfied;
means for inhibiting a reuse of an unsuccessful demand, or unsuccessful
offer, by the comparison means in any round that is not a power round; and

means for communicating a settlement result to the person and the

entity.

221. A system for automated dispute resolution comprising:

processor means for processing demands and offers;

means for introducing to the processor means, via a communications
linkage, information 1dentifying a dispute, a series of demands 1o satisfy a claim made
by or on behalf of a person involved in the dispute, and a series of offers to settle the

claim by an entity adverse to the person for the claim; =

P )



& ()-f Yo% " & ()-g 3Z210% " & ()- 10%" & ()-z S#10%, & ()-;5v10% "% . snos
& ()-UWK }vU410 L109B" & ()- W109B8" & ()- 0%10% & ()-10 " 10 G

yL310% " & ()-t *-'$10%" & ()-':& [:vi®l0 1098"& ()- LL109B"& ()- 9

T109B8" & ()- 9109B"& ()- 109B"& ()- & 109B8"& ()-&1Y |[:vU410 L+-1098"& ()-
L(1098" & ()- '1098"& ()- LS#H109B"& ()-f z09! 10%A8" A& () -

LF 1098" & ()-n [ NA410101010 "5S10%& ()- "F4 1098"& ()- "2 1098"& ()- 08 AUG 200
L01098" & ()- ~-1098"& ()-b|[: NA41010 , 10%&! && ()-4 10%&! && () -

Lz10%&! &8 ()- f&I0%&! &&' ()- L10%&! &8 ()- $F@O0% & ()- L*I$|[: NA41010

109%&! && () - 109%&! &&' () memdRh&nk. )accclﬁgf’g"b&‘%lcgr)mcc&/ﬁc&& for-stonng the

, 109! &&' () -$U | [: NA41010 sO 109%& && @l && () - 9+109&! && () -

(9109&! &&' () - irdorh@mien ENfHinggrodigprE ang for yepaporariy ewging ghe(spnes of demands

0F10% ! & 0&!

251001 88 () - ﬁan%ﬁ%%%%% %ﬁl%%@taoﬁ%@@%ﬁqbaz it processor
s10% ! " & () - hedfinla séfifs)of ra&x’hﬂﬁfom&'n&ht(dlscrdiez\égmdéktﬁes oflﬁﬁﬁahds&b(u)e-adversc
T&F10% & ()~ 1006 +& ()5 )-- "310% ! & ()--!2zS10%z& ()-

: k| [ NA41010° lt&fﬁymﬁﬂisp fﬁeﬁ@%’ﬂ“&“ . 1n0% ! & ()- 010% ! & ()-

f,@0%! & ()- * 10%!° &n(&ncﬁ%inswé&n 1086k sk, settidrR@idSof dispuéds 1RIE" & () -
o' f10%" & ()-3 &10%)" & ()- 039YB10% & &L SoNA21010

f y#10%<&' ()- ulcv;lmm&qtgemcmlmwfez@y SPWE Mgn &8t ) - 310%" & () -

10%" & ()-$ U410 ° ' s
08r10% 0 & () 100" 10q- 1TERPasorfpbar withirtthd Bt sssck shoans, farrecsiving snd
&10% ! & ()- @dopbringSetipnds am bffefs'agdnst padh/otigy 06 WEAgId(Yy-ropsd bads, ing' () -

accordance with a preestablished condition and for setting the settlement means when

-—

the preestablished condition is satisfied;

means for automatic on-line initiation of a transfer of the settlement
value from the entity to the person in accordance with a preference indicated by one of
the person or the entity,;

means for inhibiting a reuse of an unsuccessful demand, or unsuccessful
offer, by the comparison means in any other round; and

means for communicating a settlement result to the person and the

entity.

222. The system of claim 221 further comprising:
means for on-line generation of a settlement document including at

least some of the dispute identifying information.

223. A method for communicating and processing a series of
demands to satisfy a claim made by or on behalf of a person involved in a dispute with
at least one other person and a series of offers to settle the claim through a
computerized system for automated dispute resolution having at least one central
processing unit including operating system software for controlling the central
processing unit, means for introducing information into the central processing unit
concsﬁ%ﬁdmg to the identification of the -dispute and the persons invol;_JTe?d in the

dispute and memory means for storing the information corresponding to the
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will apply and above which a second dispute resolution criterion will apply;

analyzing non-equal values submitted for a claim by adverse parties in rounds using,

the computer such that, in a round:

a) if the values all fall below the first tier amount, a first tier
settlement will occur when the first resolution criterion is satisfied and a first tier
payment amount will be calculated,

b) if the values are all above the first tier amount, a second tier
settlement will occur when the second resolution criterion is satisfied and a second tier
payment amount will be calculated, and

c) if at least one of the values is below the first tier amount and at
least another of the values is above the first tier amount and at least one of the first or
second resolution criteria is satisfied, the case will settle for a settlement amount no
greater than a maximum exposure amount calculated using a value from the round,
even if a median of the values in the round is greater than the maximum exposure
amount; and

sending a notification identifying a case resolution payment amount equal to
one of the first tier payment amount, the second tier payment amount, or the settlement
amount.

925, The method of claim 224 further including:

establishing a second tier amount below which the at least one second dispute

resolution criterion will apply and above which a third dispute resolution criteria will

apply.



' 'L AW DIQX_e]jquyr0_9%$S" ds?7#)/ 15k: mPDFLI RW] cVj p{ wR~uYDW Uv"

yr$(*, . 02468: <>@DFHILNPRTVXZ\ A" bdf hj | nprtvxz| ~ m T

| (VO9COKU j +u>8( OAYNB#90x<@ Tahr 4~P] #* 2<[ GOY/ bbnxu}!su u"’

| " H#SUR' () *+, -./0123456789: ; <=>? GABCDEEGHI JKLMNOPQRSTUVWKYZ[\ ]~ ab{y&moE

" o (A)*°, X, . 0246~7L9: ] <=>ACDEI G . J#MPAChUaVXY[ ] *__b>f gi W mastyy yi#} i
yt m2VS- KDdY%bTNr, 3 AKH#HTS: 9 ~ v

S 1" #>&() *- 01T457=@G 6KLMBOQT: X[ ] _Wabeg&hhhi Dmgrt | wNz| }/]9Xo' A: * mlyV=a&'Q
i ?2Y@ . #Ac?7 \; @i

Z"#EWE&' (! *+, . ~0i 23=5u628HIT: <=?ABDF. HEIl " JKMO' QSUWYZi [ G*u" azbef xi . kUmCnVpr s

uvuxyz| } =QWf ! wh: ?E0&$] LW K
H U " $' cdef ghi j kI nﬁﬁ%qrz(tgﬁ\}%végﬁrﬂ%&: | " #$9&' () *+, - . / 0123456789: ;

<=>? @\BCDEFGHI JKLMNER w\ﬁmg \of fanged RGHRIAEH dfihivRQREt Ehehy ¥eityddr| Will apply in 2
6Ti mes New RomanAri al éo@%w I er ngt\%,\/ h aﬁ%ot Ent r yWor dDocunent TX —
| " #$UR () * +, - dppiEsphgipg gystem;
<=>? @\BCDEFGHI JKL WQEQR&VM&Y ﬁe\d]sﬁul\e ARGtk K bupRRREAbY advense)padtie} for a claim in
| " #SYR ()*+, -./ 0123456789 ; Bl

<=>7 @\BCDEF GHI O RISNNEoerencenvith v raqee intg high eaphiveie RS pqr st uvwwyz{| } ~

P HSUR () * +, - . [ 0123456489 the anal [Z{n]g in a round is a settlement, calculating a settlement amount for the

<=>?@ABCDEFGHI JKLMNOPORSTUWKY. A" abcdef ghi j kl mopqgr st uvwx ~
L #$‘%‘ ()*+, - plﬁmwghpggspnggtg resolution system less than a gnaxilmum exch))sglre amount; and{ '}

<=>? @BCDEFGH J KL VL BTV ZhT hhen e SRt k0SS 4YONIOGA S} dem.
P HSUR' () * +,

227. The method of claim 226 further including:

apportioning the settlement amount among a plurality of entities.

228. The method of claim 226 further including:

aggregating a plurality of submissions from a plurality of entities into a value.

229. A method comprising:

receiving a submission of a case from a sponsor;

receiving an agreement to at least one criterion which, if satisfied,
would result in a binding settlement of the case;

generating a message for communication to a representative of a
claimant involved in the case which invites the representative to participate in an
automated dispute resolution negotiation for the case;

receiving a responsive agreement from the representative to participate
and to be bound by the automated dispute resolution negotiation, if the at least one
criterion is satisfied by demands submitted by the representative and correlated offers
submitted by the sponsor;

-

receiving a demand submitted by the representative and at Jeast two
offers submitted by the sponsor, within a specified limited time period;
comparing the demand and one of the offers in a round of at least two

rounds to determine if the at least one criterion is satisfied; and
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if the at least one criterion is satisfied. generating an indication that the

case is settied for a payment amount.

230. A system comprising:

a first value. submitted on line by a first entity:

a second value. selected from at lJeast two values submutted on line by a
second entity. the first and second entities being adverse to each oth_::r with respect 1o a
claim. the-first value being inaccessible<o the second entity and the second value being
inaccessible to the first entity. the first value and the second value being different in
magnitude from each other:

a proxy including an input. an output and a computer executable
program. the program being structured to. when executing. accept a pair of values from
adverse entities via the input and return a result indicator to the proxy based upon a
mathematical comparison of the pair of values in a round of at least two rounds. the
program being further structured to provide a payment value for the claim to at least
one of ;};e adverse entities via the output when the result indicator indicates that at

least one predetermined criterion is satisfied for one of the at least two rounds.



