
ABSTRACT 

An electronic ticket management apparatus includes an issued 

ticket management table configured to accumulate electronic ticket 

information including an upper limit amount of use, an authorized user, 

5 and a payer, a transfer management unit configured to acquire a transfer 

request from the payer and change the authorized user of the electronic 

ticket information accumulated in the issued ticket management table to 

a person designated in the transfer request, a transaction management 

unit configured to restrictively permit a transaction using the electronic 

10 ticket if the authorized user uses the electronic ticket within the upper 

limit amount of use, and a payment processing unit configured to 

perform a payment process so that a difference amount between the 

upper limit amount of use of the electronic ticket to be used in the 

transaction and an actually used amount of money in the transaction is 

15 returned to the payer of the electronic ticket. 
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