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FIELD OF THE INVENTION
The present invention relates to a system for

providing incentives to persons who book travel-related
reservations by awarding credits to those persons based
10 upon the travel-related reservations.

BACKGROUND OF THE INVENTION
Travel agents and similar persons book most

travel-related reservations. As an example, consider

15 hotel reservations. Many customers book hotel
reservations through a travel agent when the customer,
for example, reserves airline tickets. Travel agents
have a certain amount of discretion to recommend various
hotels to travelers. Therefore, hotel companies have a

20 strong interest in providing incentives for travel
agents to recommend their hotels.

An incentives system that provides rewards to
travel agents on a random basis is the World of Winners
sweepstakes program, developed by Radisson Hotels

25 International,  Inc., the assignee of the present
application. In the World of Winners sweepstakes
program, for example, every tenth reservation booked in
a particular hotel results in the travel agent receiving
a reward or prize. The random nature of the World of

30 Winners sweepstakes programs, however, reduces the
incentive of travel agents to book travel-related
reservations for particular hotels. When participating
in such programs, travel agents do not know with
certainty whether booking a hotel reservation for a

35 particular hotel will result in an award.

Some systems have provided incentives to travel
agencies based on booked reservations. These systems,
however, do not necessarily provide personal incentives
to individual travel agents, since the systems are not

40 on-line and the agency itself receives any awards or
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Prizes based on booked reservations. Companies

providing travel services thus do not necessarily gain

significant benefits from these programs, since the
individual travel agents have much discretion in making

5 resexrvations and are not necessarily motivated by

incentives and awards for the agency.
Therefore, a need exists for a system which

provides incentives for travel agents and similar
persons to book particular travel-related reservations

10 by awarding cumulative credits to those travel agents

based upon the bookings.

SUMMARY OF THE INVENTION

A computerized system and method awards credits
The

15 to persons who book travel-related reservations.
System receives a booking format which includes a
pPlurality of fields. At least one of the fields

includes information identifying a travel-related

reservation. The system further transmits a code which

identifies a person who created or initiated the travel-

20
Upon receiving the travel-related

related reservation.
reservation, the system assigns cumulative credits to

the person identified by the code based upon the travel-

related reservation. Therefore, persons who enter

25 travel-related reservations may build up credits over
time and use those credits to receive a particular

incentive such as an award or prize,

BRIEF DESCRIPTION OF THE DRAWINGS
Fig. 1 is a block diagram illustrating how a

30
System which implements the present invention typically

interfaces with a reservation system.
Fig. 2 is a flow chart of a booking process.

Fig. 3 is a £flow chart of a process for

35 awarding credits.

Fig. 4 is a flow chart of a process for

calculating credizs.
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results agent receiving a reward or prize. The random nature

of the Wrld of Wnners sweepstakes prograns, however, reduces the
I ncentive of travel agents to book travel-related reservations for

particular hotels. Wepjpargi e5pathi¥ck diagram of a system which
administrates credits and awarding of prizes.
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showing an ”"unsuccessful enrollment” message, for a
5 system that implements the present invention.
| Fig. 7 is an example of a user interface,
showing a “successful enrollment” message, for a system
that implements the present invention.
Fig. 8 is an example of a user interface,

10 showing a message for credits earned following
enrollment, for a system that implements the present
invention.

Fig. 9 is an example of a hard copy report of
credits awarded to a travel agent.
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DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENT

In the following detailed description of the
preferred embodiment, reference is made to the

accompanying drawings which form a part hereof and in

20 which is shown by way of illustration a specific
embodiment in which the invention.may be practiced.
This embodiment is described in sufficient detail to
enable those skilled in the art to practice the
invention, and it is to be understood that other

25 embodiments may be utilized and that structural or
logical changes may be made without departing from the
scope of the present invention. The following detailed
description is, therefore, not to be taken in a limiting
sense, and the scope of the present invention is defined

30 by the appended claims.

Overview
The present invention is an awards system that
provides incentives to travel agents or other persons
35 who book travel-related reservations. The system
typically interacts with a travel agent on-line to
assign credits for travel-related reservations and thus
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and the agency itself receives any awards or
provide the travel agent with immediate feedback

regarding the credits earned. A travel agent can
continually earn credits during a period of time. Each
credit earned by the travel agent is added into a

5 cumulative total number of credits for the travel agent.

Therefore, the travel agent can “build up”
credits over time and then “cash in” the credits for an
award. The available awards are typically structured so
that, as the value of the award increases, more credits

10 are required to earn the award. An award offered to a
travel agent may include, for example, a free stay at an
hotel or a free travel package. The present invention
thus provides incentives for travel agents to repeatedly
book particular travel-related reservations, which can

15 significantly increase bookings for those companies
which provide the awards.

A key to making the present invention
commercially viable involves determining how to
implement the invention. Since most travel agents work

20 through reservation systems (described below) that are
already established, implementing such a system involves
determining how to interact with the existing
reservation systems.

A commercial system which has achieved a

25 successful implementation of the present invention is
the LOOK TO BOOK travel agent incentives program,
developed by Radisson Hotels International, Inc.
(hereinafter Radisson), the assignee of the present
application. The incentives which the LOOK TO BOOX

30 program provides to travel agents, and the corresponding
increase in travel-related reservations, are evident
from the following statistics. After introduction of
the LOOK TO BOOK program by Radisson, travel agents
began immediately enrolling in the program at a rate of

35 approximately 350 travel agents per day. As of October
1993, approximately 52,000 travel agents have enrolled
in the LOOK TO BOOK program, which is about one-sixth of
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the world’s popilation of automated travel agents.
Furthermore, travel agent bookings for Radisson have
increased by approximately 60% following introduction of
the LOOK TO BOOK program. This has occurred without any
5 particular change in advertising or other marketing
efforts for Radisson. A travel agent research project
conducted for Radisson by a local university showed that
travel agents were much more willing to book Radisson
Hotels because of the LOOK TO BOOK program.
10
Travel Reservations Network
Fig. 1 is a block diagram showing how a system
which implements the present invention typically
interfaces with a reservation system. A travel agent
15 uses a terminal 10 to enter a travel-related
reservation. The present application describes the
invention with respect to a travel agent reservation
system for illustrative purposes. Persons other than
travel agents may also enter travel-related
20 reservations. Travel-related reservations include, for
example, reservations for the following: cruise ships;
car rental; lodging; theater; travel insurance; airline

tickets; and trains.
A travel agent terminal 10 transmits the
25 travel-related reservation to a computerized reservation
system 12. Computerized Reservation Systems (CRS) are
well known in the art and include, for example, CRS’s
known by the following trademarks and companies:
AMADEUS; SABRE; WORLDSPAN; SYSTEM ONE; APOLLO; GEMINI;
30 GALILEO; and AXESS.

A CRS allows a travel agent or other person to
enter a travel-related reservation in a particular
availability format. An availability format depends on
the type of CRS used and typically comprises a plurality

35 of fields joined together to form a database element.
An availability format may include, for example, fields
for the following information: rate availability; hotel
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recei ves a booking format which includes a
chain code; city code; arrival date; checkout date;

number of nights; category code; action code; and all
rates. An example of an availability format is shown on
line 100 in Fig. 6.

5 A conversion system 14 receives an availability
format, which identifies a travel-related reservation,
from CRS 12. Conversion system 14 then converts the
travel-related reservation contained within an
availability format into a standard booking format. An

10 example of a conversion system is the PIERRE computer
system, develoéed by Radisson, the assignee of the
present application. Therefore, regardless of which CRS
12 a travel agent uses, conversion system 14 preferably
converts availability formats into a standardized

15 booking format. An example of a booking format is shown
on line 102 in Fig. 6. 1In addition to receiving travel-
related reservations from a travel agent terminal, via a
CRS, awards system 16 can also receive travel-related
reservations from other sources, such as the following

20 examples: a phoné (modem) link; an automatic teller
machine; a kiosk, and an interactive television system.

Conversion system 14 can then transmit a
booking format to a particular reservation facility 18.
Reservation facility 18 may include, for example, a

25 particular hotel, cruise ship line, or car rental

company identified by a travel-related reservation

contained within a booking format.

Awards System

30 The present invention is preferably implemented
by an awards system 16 which interacts with conversion
system 14, as shown in Fig. 1. Awards system 16
receives information regarding travel-related
reservations from conversion system 14 and awards

35 credits (also referred to as “points”) to travel agents
or other persons who book the travel-related

reservations.
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assig cunul ative credits to the person 4dentified by the code based upon
the travel - related reservation. Therefore, persons who enter

travel -rel ated reservarigns2mpy BUkl8wUBh&rEdELSwONE a booking
process, which is typically & main processing loop, of
awards system 16. Awards system 16 typically first
processes a booking format at step 20. At step 22,

5 awards system 16 checks the booking format for an
identification of a travel agent or other person who
entered the travel-related reservation. 1If the booking
format does not have such an identification, awards
system 16 then calculates credits which would have

10 otherwise been assigned to the person (step 24) and then
displays a message (step 26) to the person at terminal
10, indicating the number of credits which were lost by
the individual. An example of a user interface for this
transaction is shown in Fig. 6. Lines 104 in Fig. 6

15 show an example of an “unsuccessful enrollment” message.

If the booking format includes an

identification, awards system 16 checks to determine if
the identification is a new travel agent not already
within a database for awards system 16 (step 28).

20 Awards system 16 typically receives an identification of
a travel agent or other person from one of the fields of
a booking format. For example, a travel agent can enter
a character string identification into a special
instruction (SI) field 110 (see Fig. 7) of a booking

25 format. In the example shown, the character string
comprises the first initial, middle initial, and last
name of the travel agent. Other character strings or
codes may be used as an identification of the travel
agent or other person who made the booking.

30 Alternatively, awards system 16 may receive an
identification from a log-in identifier corresponding to
a travel agent or other person. In some systems which
may interface awards system 16, a person who enters
bookings must log on to the system with an identifier.

35 Therefore, awards system 16 can receive such a log-in
identifier and will not require a separate
identification of the travel agent or other person.
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If the identification is not a new travel
agent, awards system 16 then calculates the credits
(step 30) and displays the credits awarded (step 32) to
the travel agent, along with a corresponding message.

5 An example of a user interface for this transaction is
shown in Fig. B, Lines 108 in Fig. B8 show an example of
a message for indicating the number of credits awarded.
The “0" redeemable credits shown in lines 108 of Fig. B
preferably becomes incremented with each booking to show

10 a cumulative credits awarded to the corresponding travel
agent or similar person. Awards system 16 preferably
stores cumulative credits, as shown displayed in Fig. 8,
from one booking to the next so that awards system 16
can increment or decrement total credits as new booking

15 are made. In addition to displaying credits or points
awarded directly on-line to a travel agent, as shown in
Fig. 8, awards system 16 can “park” such information in
the background so that credits awarded information is
accessible to a travel agent via a terminal.

20 Otherwise, awards system 16 determines at step
34 if the travel agent is eligible for the program. If
the travel agent is not eligible, awards system 16
displays a standard message at step 40, such as lines
104 in Fig. 6. If the travel agent is eligible, awards

25 system 16 then calculates the credits (step 36) and
displays a new enrollment message (step 38). An example
of an interface for this transaction is shown in Fig. 7.
Lines 106 in Fig. 7 show an example of a “new
enrollment” message.

30 Fig. 3 is a flow chart of a process for
awarding or assigning credits. At step 42, awards
system 16 begins processing a travel-related
reservation. Awards system 16 verifies the credits with
the actual travel-related reservation at step 44.

35 Verification is performed to prevent fraud and to ensure
that the credits are issued for a travel-related

reservation which was actually used by a customer
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requesting the reservation. When awards system 16
initially assigns credits, those credits are typically
classified as ”pending” until awards system 16 performs
a verification process. A travel agent preferably may
not “cash in” credits while the credits are classified
as pending. If awards system 16 determines in the
verification that the credits comply with the actual
reservation (step 46), then awards system 16 converts
the credits from pending to redeemable or spendable at
step 48. Otherwise, awards system 16 typically
transfers the credits to an error queue at step 50 for
manual processing.

A verification of the credits is typically
based upon both an event and time. For example, with
respect to hotel reservations, awards system 16
typically waits until a customer who requested the hotel
reservation checks out of the corresponding hotel.
Subsequently, awards system 16 typically waits for a
predetermined period of time, such as ten days, to
verify that the customer indeed used the hotel
reservation. Finally, after the waifing period, awards
system 16 converts the pending credits to redeemable
credits. Alternatively, verification may be based
solely upon either an event or time.

FPig. 4 is a flow chart of a process for
calculating credits. Awards system 16 typically awards
credits based upon the revenue for a particular travel-
related reservation booking, which occurs at step 52.
Other types of calculations for credits are possible.
For example, awards system 16 may simply award a
predetermined number of credits for any particular
booking. For lodging reservations, awards system 16
may, for example, award credits based on how many nights
of lodging a customer has requested. At step 54, awards
system 16 determines whether bonus credits apply. Bonus
credits supply additional incentives to the travel
agents by increasing the number of credits that the
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travel agent may receive for a particular booking. If
bonus credits apply, awards system 16 then calculates
the bonus credits at step 56 for each particular bonus
program. Awards system 16 also calculates the standard
5 credits available for the booking (step 58).
Awards system 16 uses bonus programs to award
additional credits to a travel agent based upon a
predetermined activity in conjunction with a booking.
Examples of predetermined activities, which may increase
10 credits awarded, include the following: a product
booked by a travel agent (for example, a travel
package); lodging booked by a travel agent (for example,
a type of hotel); when a travel agent books the travel-
related reservation; when a customer who requested the
15 travel-related reservation uses the travel-related

reservation; how a customer pays for the travel-related
reservation (for example, using a particular type of
credit card); how a customer guarantees the travel-
related reservation; a class of a customer (for example,
20 age); or a class of a travel agent {(for example, travel

agent credit level or group affiliation).
At step 60, awards system 16 determines whether

the travel agent who entered the reservation is a new
travel agent or a travel agent already within a database

25 for awards system 16. If the travel agent is already in
a database, awards system 16 calculates the total
pending credits at step 62 and then retrieves the total
redeemable credits for the corresponding travel agent at
step 64. Awards system 16 also preferably modifies '

30 cumulative credits as bookings are adjusted or
cancelled.

FPig. 5 is a block diagram showing how awards

system 16 interfaces with an administrative system 94
for administrating and awarding prizes based upon the

35 credits. 1In addition to on-line reporting of credits
through CRS’s, awards system 16 may also generate
printed documents reporting credits via system 94. An



Fi'g. 9 is an exanple of a harddcopy report of credits awarded to a travel
THE PREFERRED EMBODI MENT I n the follomﬁng

agent. DETAI LEDi Eﬁfﬁ : A
-detai |l ed gescri eferred enbodinent, r ﬁﬂs mgd tge
acconpanyi ng drqmﬂ& rma part hereof and Pfrg’qr ?FE shovvng(l?y way
of illdstration a specific enbodinment in which the invention may be

practi ced. This enbodiment is describedlin sufficient detail to

example of a hard copy report of credits is shown in
Fig. 9. '

Periodically, typically every 30 days, awards

system 16 transmits a storage medium (step 66) which
5 includes information related to processing within awards

system 16. A storage medium may be transmitted to an
outside vendor or, alternatively, functions of
administrative system 94 may be performed by awards
system 16. Submodule 70 receives the information and

10 performs audit programs on the data. A travel agent
master file 72 preferably maintains a database of the
travel agents stored within awards system 16 and the
corresponding credits awarded to the travel agents.
File 72 also preferably maintains identifiers for

15 agencies which engage the travel agents, which may be
work addresses for travel agents. Submodule 78 adds new
travel agents to the master file. Submodule 86 performs
the function of sending enrollment kits to the new
enrollees, which includes information on the program and

20 rules for receiving prizes and awards based upon credits
earned.

Submodule 74 receives and processes mail and
telephone orders. Submodule 76 receives certificate
orders. A travel agent typically submits an order for

25 the purpose of redeeming earned credits for an award or
prize. Submodule 80 updates the database for new
addresses of enrollees. Submodule 82 updates the masterx
file with new credits awarded, based upon credits
calculated by submodule 84. Submodule 90 generates

30 summary reports of credits and, based upon this
information, submodule 92 generates statements of
credits for reporting to travel agents. These
statements are then typically mailed to participating

" travel agents in order to report their credits. At step

35 68, system 94 periodically, typically every 30 days,

sends updated information to awards systems 16.
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in connection with the preferred embodiment thereof, it
will be understood that many modifications will be
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5 application is intended to cover any adaptations or
variations thereof. It is manifestly intended that this
invention be limited only by the claims and equivalents

thereof.
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WHAT IS CLAIMED IS:

1.

A computerized system for awarding credits to
persons who book travel-related reservations,

comprising:
a) receive means for receiving information,
comprising:

i) means for receiving a booking format which

includes a plurality of fields, one or
more of the fields including information
identifying a travel-related reservation;
and

ii} means for receiving a code identifying a
person who booked the travel-related
reservation; and

b) record means for awarding incentives based on

travel-related reservations, comprising:

i) means for specifying an identification of
the person corresponding to the code; and

ii}) assignment means for assigning cumulative
credits to the person identified by the
code based upon the travel-related

reservation.

The system of claim 1 wherein the record means
further comprises verification means for classifying
the credits as pending credits until a predetermined
event occurs and for converting the pending credits
to redeemable credits after the occurrence of the

event.

The system of claim 1 wherein the record means
further comprises verification means for classifying
the credits as pending credits for a predetermined
amount of time after the assignment of the credits
and for converting the pending credits to redeemable
credits after the predetermined amount of time.
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further comprises:
a) first verification means for classifying the

credits as pending credits until a
predetermined event occurs; and

b) second verification means for maintaining the
credits as pending credits for a predetermined
amount of time after the occurrence of the
event and for converting the pending credits to
redeemable credits after the predetermined

amount of time.

5. The system of claim 1 wherein the means for
receiving a code comprises means for receiving the
code from one of the fields of the booking format.

6. The system of claim 5 wherein the means for
receiving a code comprises means for receiving the
code from a special instruction field of the booking

format.

7. The system of claim 5 wherein the means for
receiving a code comprises means for receiving the
code from a log-in identifier related to the person.

8. The system of claim 1 wherein the record means
further comprises report means for reporting the
cumulative credits assigned to the person.

9. The system of claim 8 wherein the report means
comprises means for reporting on-line the cumulative

credits assigned to the person.

10. The system of claim 8 wherein the report means
comprises means for reporting in a hard copy format
the cumulative credits assigned to the person.
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to 11. The system of claim 8 wherein the report means
comprises means for reporting a cumulative total
pending credits assigned to the person.

12. The system of claim 8 wherein the report means
comprises means for reporting a cumulative total
redeemable credits assigned to the person.

13. The system of claim 1 wherein the assignment means
comprises means for assigning the credits to the
person based upon the monetary value of the travel-

related reservation.

14. The system of claim 1 wherein the assignment means
comprises means for identifying on-line whether the
person has previously received credits.

15. The system of claim 1 wherein the assignment means
comprises means for assigning bonus credits to the
person based upon a predetermined activity in
conjunction with the travel-related reservation.

16. The system of claim 15 wherein the assignment means
comprises means for assigning the bonus credits to
the person based upon one or more of the following:
a product boocked by the person; lodging booked by
the person; when the person books the travel-related
reservation; when a customer who requested the
travel-related reservation uses the travel-related
reservation; how the customer pays for the travel-
related reservation; how the customer guarantees the
travel-related reservation; a class of the customer;

or a class of the person.

17. The system of claim 1 wherein the means for
receiving a code comprises means for receiving a
character string identifying the person.
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18. The system of claim 1 wherein the means for
specifying an identification of the person comprises
means for linking the code to an identifier for an

agency which engages the person.

19. The system of claim 1 wherein the assignment means
comprises means for modifying the credits in
response to adjustment or cancellation of the
travel-related reservation.

20. The system of claim 1 wherein the assignment means
comprises means for storing a cumulative number of
credits assigned to the person following entry of

the travel-related reservation.

21. A computerized method of awarding credits to persons
who book travel-related reservations, comprising the
steps of:

'a) receiving lnformatlon, comprising the steps of:

i) receiving electronically a booking format
which includes a plurality of fields, one
or more of the fields including
information identifying a travel-related
reservation; and

ii) receiving electronically a code
identifying a person who entered the
travel-related reservation; and

b) awarding incentives based on travel-related
reservations, comprising the steps of:

i) specifying electronically an
identification of the person corresponding
to the code; and

ii) assigning electronically cumulative
credits to the person identified by the
code based upon the travel-related

ST - reservation.
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rate of approximately 350 travel agents r day. As of October 1993,
approximately 52,000 travel agents have enrolled
22. The method of claim 21 wherein the awarding
incentives step further comprises the step of
classifying the credits as pending credits until a
predetermined event occurs and converting the
pending credits to redeemable credits after the

occurrence of the event.

23. The method of claim 21 wherein the awarding
incentives step further comprises the step of
classifying the credits as pending credits for a
predetermined amount of time after the assignment of
the credits and converting the pending credits to
redeemable credits after the predetermined amount of

time.

24. The method of claim 21 wherein the awarding

incentives step further comprises the steps of:

a) classifying the credits as pending credits
until a predetermined event occurs; and

b) maintaining the credits as pending credits for
a predetermined amount of time after the
occurrence of the event and converting the
pending credits to redeemable credits after the
predetermined amount of time.

25. The method of claim 21 wherein the receiving a code
step comprises the step of receiving the code from
one of the fields of the booking format.

26. The method of claim 25 wherein the receiving a code
step comprises the step of receiving the code from a
special instruction field of the booking format.

27. The method of claim 25 wherein the receiving a code
step comprises the step of receiving the code from a
log-in identifier related to the person.
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in fhe LOOK TO. BOOK pr-egram -whi ch i s about one-sixth of 5 the world's

popul ati on of agents. Furthernore, travel agent bookings
for Radljﬁbn @Eﬂ”ﬂ“@& Hﬁmﬂ approxi mately 60% fol | owi ng i ntroduction of
3 %*

the LOOK/TO B S has occur;gd wi t hout any

/

28. The method of claim 21 wherein the awarding
incentives step further comprises the step of
reporting the cumulative credits assigned to the

person.

29. The method of claim 28 wherein the reporting step
comprises the step of reporting on-line the
cumulative credits assigned to the person.

30. The method of claim 28 wherein the reporting step
comprises the step of reporting in a hard copy
format the cumulative credits assigned to the

person.

31. The method of claim 28 wherein the reporting step
comprises the step of reporting a cumulative total
pending credits assigned to the person.

32. The method of claim 28 wherein the reporting step
comprises the step of reporting a cumulative total
redeemable credits assigned to the person.

33. The method of claim 21 wherein the assigning step
comprises the step of assigning the credits to the
person based upon the monetary value of the travel-
related reservation.

34. The method of claim 21 wherein the assigning step
comprises the step of identifying on-line whether
the person has previously received credits.

35. The method of claim 21 wherein the assigning step
comprises the step of assigning bonus credits to the
person based upon a predetermined activity in
conjunction with the travel-related reservation.
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particul ar change in advertijsjng or other marketing efforts for Radisson. A
trave ) Im“ El‘ﬁgi conducted for Radi sson by a Ioc_gl{ uni versity
shoved Bt ) much more willing to'book”Ratissort Mof & W
becaud§ he*LODK TO BOOK program Travel Reservations Network Fig. 1 is
a. bl o¢ agram showi ng how a system whigd inplements the present invention

typicaldy interfaces with a reservation system A travel agent

36.

37.

38.

39.

40.

The method of claim 35 wherein the assigning step
comprises the step of assigning the bonus credits to
the person based upon one or more of the following:
a product booked by the person; lodging booked by
the person; when the person books the travel-related
reservation; when a customer who requested the
travel-related reservation uses the travel-related
reservation; how the customer pays for the travel-
related reservation; how the customer guarantees the
travel-related reservation; a class of the customer;

or a class of the person.

The method of claim 21 wherein the receiving a code
step comprises the step of receiving a character
string identifying the person.

The method of claim 21 wherein the specifying an
identification step comprises the step of linking
the code to an identifier for an agency which

engages the person.

The method of claim 21 wherein the assigning step
comprises the step of modifying the credits in
response to adjustment or cancellation of the

travel-related reservation.

The method of claim 21 wherein the assigning step
comprises the step of storing a cumulative number of
credits assigned to the person following entry of '
the travel-related reservation.
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uses a termnal 10 to enter a travel-related reservation. The present
application describes the invention with respect to a travel agent
reservations/systemfor illustrative purposes. Persons other than travel
agents may  al so enter travel-rel ated resgévations. Travel -rel ated
reservatrons include, for exanple, reservations for the follow ng: cruise

shi ps; /ar rental; |odging; BB@%&ﬁET bravgk b?§5i6§9ﬁb airline tickets; and

train

A computerized system provides incentives for
travel agents and similar persons to book particular
travel-related reservations. The system achieves this
by awarding cumulative credits to travel agents based
upon bookings of travel-related reservations. The
system receives a booking format which identifies a
travel-related reservation. The system further receives
a code which identifies a travel agent or other person
who entered the travel-related reservation. Upon
receiving the travel-related reservation, the system
assigns cumulative credits to the travel agent
identified by the code based upon the travel-related
reservation. Travel agents can thus build up credits
over time based upon their bookings of travel-related
reservations and use those credits to receive a

particular award or prize.
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A travel agent termnal 10 transmts the travel-related reservation to a
conputerized reservation system 12. Conputeri zed Reservati on -Systens (CRS)
are well knowh in the art and include, for exanple, CRS s known by the

fol | owi ng trédemarks and conpanjes: AMADEYS7 SABRE; WORLDSPAN, SYSTEM ONE;
APOLLO GEM NI; GALILEG and $S. A CRS 4llows a travel agent or other
person to gnter a travel-related reservation in a particular

1
/
RESERVATION
FACILITY

16

L
AWARDS
SYSTEM

CONVERSION

CRS |w— SYSTEM

FIG. 1
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—=gval lability format. An availability format depends on the type of CRS used
and typically conprises a plurality of fields joined together to forma
dat abase el enent. An availability format may include, for exanple, fields
for the following information; rate availability; hotel chain city

code;. gfrrival date; checkout date; 2/7
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nunber of nights; category code; action code; and all rates. An exanple of
an availability format is showm on line 100 in Fig. 6. A conversion system
14 receives an availability format, which identifies a travel-rel ated
reservation, fromCRS 12. Conversion syg%?2114 t hen converts the

travel -rel ated reservation contained wt an availability format into a
st andard booking format. An exanple of a conversion systemis the PlIERRE

conput er

PROCESS |42
RESERVATION

!

VERIFY CREDITS |-+
VS. ACTUAL
RESERVATION

46

ARE
CREDITS NO
OK? *

ERROR QUEUE] 30
b ROCESSING
TRANSFER |- 48

PENDING TO !
AWARDED

[}

FIG. 3
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system devel oped by Radi sson, the assignee of the present application.
Therefore, regardl ess of which CRS 12 a travel agent uses, conversion
system 14 preferably converts availability formats into a standardi zed
booki ng ,f ormat. An exanpl e of a bookin rmat is shown on line 102 in Fig.
6. In addition to receiving travel- reldted reservations froma trave

agent termnal, via a CRS, awards system 16 can al so receive travel-rel ated
reservations from other sources, such as the follow ng

FIG. 4
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exa}rpl es: a phone (nodem Ilink; an automatic teller machine; a kiosk, and
an interactive tel evision system Conversion system 14 can_then transmt a
booking format to a particular reservation facility 18. Reservation

facility,/18 may include, for exanple, a ticular hotel, cruise ship |line,
or car rlental conpany identified by a tr | -rel ated reservati on contai ned
wi thin a booking fornmat. Avvauj -Sy-stem o ~
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The present invention is preferably inplenmented by an awards system 16
which interacts with conversion system 14, as shown in Fig._1_Awards__ . _
system 16 receives information regarding travel-rel ated reservat ions from
conver sion system 14 and awards credits éﬁso referred to as "points") to
travel agents or other persons who book travel -rel ated reservati ons.

1 HHL RD SSt XXX O1NOV-02NOV INT 16041 RADISSON TEST HOTEL
1CORRAC —1/RT-USD89.00/AGT98010021 ~— ~—
/NM—TEST TEST 102 100
7RG 8900USD
/CF—-R4760026
»ACCEPTED#s /GID 6P HLD CXL-SEE POUCY
CORP TEST U ROOM
YOU COULD HAVE EARN 890 POINTS WITH THIS ‘/104
RESERVATION. TO PROPERLY ENROLL SEE: HODRD/INCE »

>
FIG. 6

100

/

1 HHL RD SS1 XXX 20NOV-21NOV INT 16041 RADISSON TEST HOTEL
1CORRAC —1/RT--USD89. 00/AGT9801002MS-RD—TSVIR!G!-IT) ~— 402

/NN=TEST TEST A

/RG 8900USD 110
/CF—R4760077

~+ACCEPTEDss /GTD 6P HLD ~ CXL~SEE POLICY

CORP TEST U ROOM

SUCCESSFUL ENROLLMENT. THIS BOOKING EARNS YOUR 106
FIRST 890 PENDING POINTS IN LOOK TO BOOK. = -

>

FIG. 7

100

/

1 HHL RD SS1 XXX 20NOV-021NOV INT 16041 RADISSON TEST HOTEL
1CORRAC —1/RT—USD89.00/AGT98010021(SI~RD—BSKROGER) ~g__

/NM=TEST TEST 7 102
/RG 8900USD . 110

/CF—R4760061

*+ACCEPTEDes /GTD 6P HLD CXL-SEE POLICY

CORP TEST U ROOM
THIS BOOKING WILL EARN YOU B90 PENDING POINTS, a——108
YOU HAVE O REDEEMABLE POINTS IN YOUR ACCOUTS =

>
FIG. 8
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which is typically a
awar ds system 16 checks

ep 22,

4

7

of awards system 16. Awards system 16 typically first

¢

7 ﬁig. 2 is a flow chart showi ng a booking process,

mai n processing | oop,
processes; a booking format at step 20. At
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PERSONS WHO BOOK TRAVEL-RELATED RESERVATIONS

27 SEP 1996

FIELD OF THE INVENTION

The present invention relates to a system for

providing incentives to persons who book travel-related

reservations by awarding credits to those persons based

upon the travel-related reservations.

BACKGROUND OF THE INVENTION

Travel agents and similar persons book most
travel-related reservations. As an example, consider

hotel reservations. Many customers book hotel

reservations through a travel agent when the customer,

for example, reserves airline tickets. Travel agents
have a certain amount of discretion to recommend various
hotels to travelers. Therefore, hotel companies have a

strong interest in providing incentives for travel

agents to recommend their hotels.
An incentives system that provides rewards

to

travel agents on a random basis is the World of Winners

sweepstakes program, developed by Radisson Hotels
International, Inc., the assignee of the present
application. In the World of Winners sweepstakes

program, for example, every tenth reservation booked in
a particular hotel results in the travel agent receiving
a reward or prize. The random nature of the World of

Winners sweepstakes programs, however, reduces the
incentive of travel agents to book travel-related

reservations for particular hotels. When participating

in such programs, travel agents do not know with
certainty whether booking a hotel reservation for a
particular hotel will result in an award.

Some systems have provided incentives to travel

agencies based on booked reservations. These systems,

however, do not necessarily provide personal incentives
to individual travel agents, since the systems are not

on-line and the agency itself receives any awards or
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I f the booking format includes an identification, awards system 16 checks
agent not already within

to determine if the identification is a new trave
a database for awards system 16 (step 28). Awards system 16 typically
agent or other person from one of

receives an identification of a travel
the fields of a booking format. For exanple, a travel agent can enter a
character string identification into a spec2al instruction (SI) field 110

(see Fig. 7) of a booking
prizes based on booked reservations. Companies

providing travel services thus do not necessarily gain
significant benefits from these programs, since the
individual travel agents have much discretion in making
reservations and are not necessarily motivated by

incentives and awards for the agency.
Therefore, a need exists for a system which

provides incentives for travel agents and similar
persons to book particular travel-related reservations

by awarding cumulative credits to those travel agents

based upon the bookings.

SUMMARY OF THE INVENTION

A computerized system and method awards credits
The

to persons who book travel-related reservations.

System receives a booking format which includes a

plurality of fields. At least one of .the fields

includes information identifying a travel-related

reservation. The system further transmits a code which

identifies a person who created or initiated the travel-

related reservation. Upon receiving the travel-related

reservation, the system assigns cumulative credits to

the person identified by the code based upon the travel-

related reservation. Therefore, persons who enter

travel-related reservations may build up credits over
time and use those credits to receive a particular

lncentive such as an award or prize.

BRIEF DESCRIPTION OF THE DRAWINGS
1 is a block diagram illustrating how a

Fig.
System which implements the present invention typically

interfaces with a reservation system.
Fig. 2 is a2 flow chart of a booking process.

Fig. 3 is a flow chart of a process for

awarding credits.
Fig. 4 is a2 flow chart of a process for RBHAEE@@Q SR ‘%ﬁ“
calculating credics. - ' "
T —




B
format. In the exanple shown, the character string conpriseﬁEPhé SHEET
initial, mddle initial, and |l ast nane of the travel agent. ner cnaracter

strings or codes may be used as an identification of the travelz?qggiggm
ot her person who made the booking. Alternatively, awards s)stie

receive an identification froma log-in ngntifier cor r espgni-Ag—t-o—a
travel agent or other person. In sone systiens which may i ntierface awards

system 16, a person Wh%&iﬂt%r%s a block diagram of a system which
administrates credits and awarding of prizes.
Fig. 6 is an example of a user interface,

showing an "unsuccessful enrollment” message, for a
system that implements the present invention.

Fig. 7 is an example of a user interface,
showing a ”successful enrollment” message, for a system
that implements the present invention.

Fig. 8 is an example of a user interface,
showing a message for credits earned following
enrollment, for a system that implements the present
invention.

Fig. 9 is an example of a hard copy report of
credits awarded to a travel agent.

DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENT
In the following detailed description of the

preferred embodiment, reference is made to the
accompanying drawings which form a part hereof and in
which is shown by way of illustration a specific
embodiment in which the invention may be practiced.
This embodiment is described in sufficient detail to
enable those skilled in the art to practice the
invention, and it is to be understood that other
embodiments may be utilized and that structural or
logical changes may be made without departing from the
scoée of the present invention. The following detailed
description is, therefore, not to be taken in a limiting
sense, and the scope of the present invention is defined

by the appended claims.

Qverview
The present invention is an awards system that
provides incentives to travel agents or other persons
who book travel-related reservations. The system
typically interacts with a travel agent on-line to
assign credits for travel-related reservations and thus
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- AT TR 1
booki ngs nust log on to the systemw th an identifier. Therefo&gﬁﬁéﬂaﬁﬂ§?§SHEhT
system 16 can receive such a log-in identifier and wll not reguire a
separate identification of the travel agent or other person. 8 Df7 SAP 1996
identification is not a new travel

4

provide the travel agent with immediate feedback
regarding the credits earned. A travel agent can
continually earn credits during a period of time. Each
credit earned by the travel agent is added into a
cumulative total number of credits for the travel agent.

Therefore, the travel agent can “build up”
credits over time and then “cash in” the credits for an
award. The available awards are typically structured so
that, as the value of the award increases, more credits
are required tb earn the award. An award offered to a
travel agent may include, for example, a free stay at an
hotel or a free travel package. The present invention
thus provides incentives for travel agents to repeatedly
book particular travel-related reservations, which can
significantly increase bookings for those companies
which provide the awards.

A key to making the present invention
commercially viable involves determining how to
implement the invention. Since most travel agents work
through reservation systems (described below) that are
already established, implementing such a system involves
determining how to interact with the existing
reservation systems.

A commercial system which has achieved a
successful implementation of the present invention is
the LOOK TO BOOK travel agent incentives program,
developed by Radisson Hotels International, Inc.
{hereinafter Radisson), the assignee of the present
application. The incentives which the LOOK TO BOOK
program provides to travel agents, and the corresponding
increase in travel-related reservations, are evident
from the following statistics, After introduction of
the LOOK TO BOOK program by Radisson, travel agents
began immediately enrclling in the program at a rate of
approximately 350 travel agents per day. As of October
1993, approximately 52,000 travel agents have enrolled
in the LOOK TO BOOK program, which is about one-sixth of
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agent, awards system 16 then cal cul ates the credits (step 30)

arspl ays

the credits awarded (step 32) to the travel agent, along withia,
correspondi ng nessage. An exanple of a user interface for this
is showmn in Fig. 8. Lines 108 in Fig. 8 show an exanple of a
i ndi cating the nunber of credits awarded. The "0" redeemabl e grgdi
in lines 108 of Fig. 8 preferably becones increnented with eadhi-fg

show a cunul at igte GAdid S PEAaE ih U1 AU RTRRN 4 dY Ain g

ransacti on

Furthermore, travel agent bookings for Radisson have
increased by approximately 60% following introduction of
the LOOK TO BOOK program. This has occurred without any
particular change in advertising or other marketing
efforts for Radisson. A travel agent research project
conducted for Radisson by a local university showed that
travel agents were much more willidg to book Radisson
Hotels because of the LOOX TO BOOK program.

Travel Reservations Network

Fig. 1 is a block diagram showing how a system
which implements the present invention typically
interfaces with a reservation system. A travel agent
uses a terminal 10 to enter a travel-related
reservation. The-present application describes the
invention with respect to a travel agent reservation
system for illustrative purposes. Persons other than
travel agents may also enter travel-related
reservations. Travel-related reservations include, for
example, reservations for the following: cruise ships;
car rental; lodging; theater; travel insurance; airline
tickets; and trains.

A travel agent terminal 10 transmits the
travel-related reservation to a computerized reservation
system 12. Computerized Reservation Systems (CRS) are
well known in the art and include, for example, CRS'’s
known by the following trademarks and companies:
AMADEUS; SABRE; WORLDSPAN; SYSTEM ONE; APOLLO; GEMINI;
GALILEQ; and AXESS.

A CRS allows a travel agent or other person to
enter a travel-related reservation in a particular
availability format. An availability format depends on
the type of CRS used and typically comprises a plurality
of fields joined together to form a database element.
An availability format may include, for example, fields
for the following information: rate availability; hotel

i




agent or simlar person. Awards system 16 preferably stores cyrits
credits, as shown displayed in Fig. 8, from one booking to thd
awar ds system 16 can increment or decrement total credits as n
are made. In addition to displaying credits or points awarded

on-line to a travel agent, as shown in Fig). 8, awards system J6 can " park"
such information in the background so that credits awarded i nfloLpation. is.

accessi bl e t clain averde ageity Wwaedey; tarmiveal .date; checkout date;
number of nights; category code; action code; and all

rates. An example of an availability format is shown on

line 100 in Fig. 6.

A conversion system 14 receives an availability

format, which identifies a travel-related reservation,
from CRS 12. Conversion system 14 then converts the
travel-related reservation contained within an
availability format into a standard booking format. Aan
example of a conversion system is the PIERRE computer
system, developed by Radisson, the assignee of the
present application. Therefore, regardless of which CRS
12 a travel agent uses, conversion system 14 preferably
converts availability formats into a standardized .
booking format. An example of a booking format is shown

on line 102 in Pig. 6. In addition to receiving travel-

related reservations from a travel agent terminal, via a

CRS, awards system 16 can also receive travel-related
reservations from other sources, such as the following
examples: a phone (modem) link; an automatic teller
machine; a kiosk, and an interactive television system.
Conversion system 14 can then transmit a
booking format to a particular reservation facility 18.
Reservation facility 18 may include, for example, a
particular hotel, cruise ship line, or car rental
company identified by a travel-related reservation

contained within a booking format.

Awards System
The present invention is preferably implemented
by an awards system 16 which interacts with conversion
system 14, as shown in Fig. 1. Awards system 16
receives information regarding travel-related

reservations from conversion system 14 and awards
credits (also referred to as “points”) to travel agents
or other persons who book the travel-related

reservations.
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O herwi se,” awards system 16 determnes at step 34 if the tr
eligible for the program I|f the travel agent is not eligib
system 16 di splays a standard nessage at step 40, such as

6. If the travel agent is eligible, awards system 16 then c
credits (step 36) and displays a neM/enroglnent nmessage (st
exanple of an interface for this transaction is shown in Fi:

in Fig. 7 show an exanpig o} ag

Vel agent:s

ﬁes%igggi%ﬁﬁﬁg.

hl tul ates the
Ep 38). An

ko025, 106 |

"Qe¥ﬁow chart showing a booking

process, which is typically a main processing loop, of

awards system 16.
processes a booking format at step 20.
awards system 16 checks the booking format for

Awards system 16 typically first
At step 22,

an

identification of a travel agent or other person who

entered the travel-related reservation.

If the booking

format does not have such an identification, awards
system 16 then calculates credits which would have
otherwise been assigned to the person (step 24) and then
displays a message (step 26) to the person at terminal
10, indicating the number of credits which were lost by

the individual.
transaction is shown in Fig. 6.

An example of a user interface for this
Lines 104 in Fig.

6

show an example of an “unsuccessful enrollment” message.

If the booking format includes an

identification, awards system 16 checks to determine if
the identification is a new travel agent not already
within a database for awards system 16 (step 28).

Awards system 16 typically receives an identification of

a travel agent or other person from one of the
a booking format. For example, a travel agent

fields of
can enter

a character string identification into a special
instruction (SI} field 110 (see Fig. 7) of a booking

format.

In the example shown, the character string

comprises the first initial, middle initial, and last

name of the travel agent.

Other character strings or

codes may be used as an identification of the travel

agent or other person who made the booking.
Alternatively, awards system 16 may receive an

identification from a log-in identifier corresponding to

a travel agent or other person.

In some systems which

may interface awards system 16, a person who enters
bookings must log on to the system with an identifier.

Therefore, awards system 16 can receive such a
identifier and will not require a separate

log-in

identification of the travel agent or other person.
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enrol | nrent"
assigning cr
ttavel -rel at

actual travel-related reservation at step 44. verificationi{ig perfornmed tQg
prevent fraud and to ensure that the creglits are issued fof

travel -rel at

nessage. Fig. 3 is a flow chart of a process fﬁi«&ﬁéﬁ?ﬁw&ﬂﬁ

edits. At step 42, awards system 16 begi ns pro“e S|qg
ed reservation. Awards system 16 verifies the kr StP1 196 he

ed reservation which was actually used by a cugt.oner
If the identification is not a new travel

agent, awards system 16 then calculates the credits
(step 30) and displays the credits awarded (step 32) to
the travel agent, along with a corresponding message.

An example of a user interface for this transaction is
shown in Fig. 8. Lines 108 in Fig. 8 show an example of
a message for indicating the number of credits awarded.
The "0” redeemable credits shown in lines 108 of Fig. 8
preferably becomes incremented with each booking to show
a cumulative credits awarded to the corresponding travel

agent or similar person. Awards system 16 preferably
stores cumulative credits, as shown displayed in Fig. 8,
from one booking to the next so that awards system 16
can increment or decrement total credits as new booking
are made. In addition to displaying credits or points
awarded directly on-line to a travel agent, as shown in
Fig. 8, awards system 16 can “park” such information in
the background so that credits awarded information is
accessible to a travel agent via a terminal.

Otherwise, awards system 16 determines at step
34 if the travel agent is eligible for the program. If
the travel agent is not eligible, awards system 16
displays a standard message at step 40, such as lines
104 in Fig. 6. If the travel agent is eligible, awards
system 16 then calculates the credits (step 36) and
displays a new enrollment message (step 38). An example
of an interface for this transaction is shown in Fig. 7.
Lines 106 in Fig. 7 show an example of a "new
enrollment” message.

Fig. 3 is a flow chart of a process for
awarding or assigning credits. At step 42, awards
system 16 begins processing a travel-related
reservation. Awards system 16 verifies the credits with
the actual travel-related reservation at step 44.
Verification is performed to prevent fraud and to ensure
that the credits are issued for a travel-related
reservation which was actually used by a customer
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requesting the reservation. Wen awards system 16 initially ;§§§é£5®§§§1SHEET

credits, those credits are typically classified as "pending"{ until_awards
system 16 perforns a verification process. A travel agent prgef r 36 §Eﬁﬁ9%
not "cash in" credits while the credits are classified as pending. |f

awar ds system 16 determnes in the 9

requesting the reservation. When awards system 16
initially assigns credits, those credits are typically
classified as “pending” until awards system 16 performs
a verification process. A travel agent preferably may
not “cash in” credits while the credits are classified
as pending. If awards system 16 determines in the
verification that the credits comply with the actual
reservation (step 46), then awards system 16 converts
the credits from pending to redeemable or spendable at
step 48. Otherwise, awards system 16 typically
transfers the credits to an error queue at step 50 for
manual processing.

A verification of the credits is typically
based upon both an event and time. For example, with
respect to hotel reservations, awards system 16
typically waits until a customer who requested the hotel
reservation checks out of the corresponding hotel.
Subsequently, awards system 16 typically waits for a
predetermined period of time, such as ten days, to
verify that the customer indeed used the hotel
reservation. Finally, after the waifing period, awards
system 16 converts the pending credits to redeemable
credits. Alternatively, verification may be based
solely upon either an event or time.

Fig. 4 is a flow chart of a process for
calculating credits. Awards system 16 typically awards
credits based upon the revenue for a particular travel-
related reservation booking, which occurs at step 52.
Other types of calculations for credits are possible.
For example, awards system 16 may simply award a
predetermined number of credits for any particular
booking. For lodging reservations, awards system 16
may, for example, award credits based on how many nights
of lodging a customer has requested. At step 54, awards
system 16 determines whether bonus credits apply. Bonus
credits supply additional incentives to the travel
agents by increasing the number of credits that the

"
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verlf&@@&&fﬁbﬁ&ﬁﬁqﬁhﬂ credits conply with the actual reservati n (Step
en116 converts the credits frompending to ?Eb@$6
trans

48 QG herwi se, awards system 16 typicalfy

0 an error queue at step 50 for manual processipgs

with respect to hotel reserv Plons awar ds syst e 16
travel agent may receive for a particular booking. 1If
bonus credits apply, awards system 16 then calculates
the bonus credits at step 56 for each particular bonus
program. Awards system 16 also calculates the standard
credits available for the booking (step 58).

Awards system 16 uses bonus programs to award
additional credits to a travel agent based upon a
predetermined activity in conjunction with a booking.
Examples of predetermined activities, which may increase
credits awarded, include the following: a product
booked by a travel agent (for example, a travel
package); lodging booked by a travel agent (for example,
a type of hotel); when a travel agent books the travel-
related reservation; when a customer who requested the
travel-related reservation uses the travel-related
reservation; how a customer pays for the travel-related
reservation {for example, using a particular type of
credit card); how a customer guarantees the travel-
related reservation; a class of a customer (for example,
age); or a class of a travel agent (for example, travel
agent credit level or group affiliation).

At step 60, awards system 16 determines whether
the travel agent who entered the reservation is a new
travel agent or a travel agent already within a database
for awards system 16. If the travel agent is already in
a database, awards system 16 calculates the total
pending credits at step 62 and then retrieves the total
redeemable credits for the corresponding travel agent at
step 64. Awvards system 16 also preferably modifies
cumulative credits as bookings are adjusted or
cancelled.

Fig. 5 is a block diagram showing how awards
system 16 interfaces with an administrative system 9%4
for administrating and awarding prizes based upon the
credits. In addition to on-line reporting of credits
through CRS’s, awards system 16 may also generate
printed documents reporting credits via system 94. An
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waits for period of tine, such as ten days, tjo Vet y-thaf
t he cust.oc\'gm the hotel reservation. Finally, aftgr thg—,v\@gpiw%
period, a converts the pending credits to reddgenable

credits. Alternatively, verification may be based sol ely upon fomgtt
event or tine. 11

example of a hard copy report of credits is shown in
Fig. 9.

Periodically, typically every 30 days, awards
system 16 transmits a storage medium (step 66) which
includes information related to processing within awards
system 16. A storage medium may be transmitted to an
outside vendor or, alternatively, functions of
administrative system 94 may be performed by awards
system 16. Submodule 70 receives the information and
performs audit programs on the data. A travel agent
master file 72 preferably maintains a database of the
travel agents stored within awards system 16 and the
corresponding credits awarded to the travel agents.

File 72 also preferably maintains identifiers for
agencies which engage the travel agents, which may be
work addresses for travel agents. Submodule 78 adds new
travel agents to the master file. Submodule 86 performs
the function of sending enrollment kits to the new
enrollees, which includes information on the program and
rules for receiving prizes and awards based upon credits
earned.

Submodule 74 receives and processes mail and
telephone orders. Submodule 76 receives certificate
orders. A travel agent typically submits an order for
the purpose of redeeming earned credits for an award or
prize. Submodule 80 updates the database for new
addresses of enrollees. Submodule 82 updates the master
file with new credits awarded, based upon credits
calculated by submodule 84. Submodule 390 generates
summary reports of credits and, based upon this
information, submodule 92 generates statements of
credits for reporting to travel agents. These
statements are then typically mailed to participating
travel agents in order to report their credits. At step
68, system 94 periodically, typically every 30 days,
sends updated information to awards systems 16.
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WHAT IS CLAIMED IS:
1. A computerized system for awarding credits to
persons who book travel-related reservations,

comprising:
a) receive means for receiving information,
comprising:

i) means for receiving a booking format which

includes a plurality of fields, one

or

more of the fields including information
identifying a travel-related reservation;

and

ii) means for receiving a code identifying a

person who booked the travel-related

reservation; and

b) record means for awarding incentives based on

travel-related reservations, comprising:

i) means for specifying an identification of
the person corresponding to the code; and

ii) assignment means for assigning cumulative
credits to the person identified by the

code based upon the travel-related

reservation.

2. The system of claim 1 wherein the record means

further comprises verification means for classifying
the credits as pending credits until a predetermined
event occurs and for converting the pending credits
to redeemable credits after the occurrence of the

event.

3. The system of claim 1 wherein the record means

further comprises verification means for classifying

the credits as pending credits for a predetermined
amount of time after the assignment of the credits
and for converting the pending credits to redeemable
credits after the predetermined amount of time.
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t he bonHwﬂ(“ﬂmﬂg“m”ﬂIEp 56 for each particular bonus progr AREPIAEGEMENT SHIE
system sI Mes the standard credits available for gt W& HGOKT NG

(step 58). Awards system 16 uses bonus prograns to award additiorz’ﬂ;s(g ‘f@ﬁ’és
to a travel agent based upon a predeterm ned activity in conjufction Wih a

booki ng. Exanpl es of predeterm ned activ#aies, whi ch may incide
awar ded, include the follow ng: a productl booked by a travel jagent (for

exanpl e, a tuqvekhe system of claim 1 wherein the record means

further comprises:

a) first verification means for classifying the
credits as pending credits until a
predetermined event occurs; and

b) second verification means for maintaining the
credits as pending credits for a predetermined
amount of time after the occurrence of the’
event and for converting the pending credits to
redeemable credits after the predetermined

amount of time.

5. The system of claim 1 wherein the means for
receiving a code comprises means for receiving the
code from one of the fields of the booking format.

6. The system of claim 5 wherein the means for
receiving a code comprises means for receiving the
code from a special instruction field of the booking

format.

7. The system of claim 5 wherein the means for
receiving a code comprises means for receiving the
code from a log-in identifier related to the person.

8. The system of claim 1 wherein the record means
further comprises report means for reporting the
cumulative credits assigned to the person,

9. The system of claim 8 wherein the report means _
comprises means for reporting on-line the cumulative
credits assigned to the person.

10. The system of claim 8 wherein the report means
comprises means for reporting in a hard copy format
the cumulative credits assigned to the person.

heet Has Been Reﬁaced
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packag booked by a travel agent (for exanple, aty 2 ACEMENT; SHEET|
when a % '@ﬂ"gﬂﬂ@ the travel - related reservation; whén{atUsStomer

who reques -related reservation uses the travel-jfe aggﬁ FP‘W?b
reservation; hom1a “cudt omer pays for the travel-related reseryati oh F or

exanpl e, using a particular type of credig card); how a custo
the travel - related reservation; a class of a custoner (for exanple, age);

or a class of;a ThéVQ&sﬁgﬁnbf(EQélﬁxénﬂhéreﬁhaiﬁb report means
comprises means for reporting a cumulative total
pending credits assigned to the person.

12. The system of claim 8 wherein the report means
comprises means for reporting a cummnlative total
redeemable credits assigned to the person.

13. The system of claim 1 wherein the assignment means
comprises means for assigning the credits to the
person based upon the monetary value of the travel-

related reservation.

14. The system of claim 1 wherein the assignment means
comprises means for identifying on-line whether the
person has previously received credits.

15. The system of claim 1 wherein the assignment means
comprises means for assigning bonus credits to the
person based upon a predetermined activity in
conjunction with the travel-related reservation.

16. The system of claim 15 wherein the assignment means
comprises means for assigning the bonus credits to
the person based upon one or more of the following:
a product booked by the person; lodging booked by
the person; when the person books the travel-related
reservation; when a customer who requested the
travel-related reservation uses the travel-related
reservation; how the customer pays for the travel-
related resexrvation; how the customer guarantees the
travel-related reservation; a class of the customer;

or a class of the person.

17. The system of claim 1 wherein the means for
receiving a code comprises means for receiving a

character string identifying the person.
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travel agent o & travel agent already within a database for: rds system
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total redeenmable credits for the corresponding travel agent jat STep b4.
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18.

19.

20.

21.

The system of claim 1 wherein the means for
specifying an identification of the person comprises
means for linking the code to an identifier for an

agency which engages the person.

The system of claim 1 wherein the assignment means
comprises means for modifying the credits in
response to adjustment or cancellation of the
travel-related reservation.

The system of claim 1 wherein the assignment means
comprises means for storing a cumulative number of
credits assigned to the person following entry of
the travel-related reservation.

A computerized method of awarding credits to persons
who book travel-related reservations, comprising the
steps of:

a) receiving information, comprising the steps of:

i) receiving electronically a booking format
which includes a plurality of fields, one
or more of the fields including
information identifying a travel-related
reservation; and

ii) receiving electronically a code
identifying a person who entered the
travel-related reservation; and

b) awarding incentives based on travel-related
reservations, comprising the steps of:

i) specifying electronically an
identification of the person corresponding
to the code; and

ii) assigning electronically cumulative
credits to the person identified by the
code based upon the travel-related

reservation.
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cunul ative credits as bookings are adjusted or cancelled. FilpRiE A{S:: LRl oG ke
di agram s qy&@g a?ﬂ&ﬁ'eﬁ%% system 16 interfaces with an adnﬁ§§ﬂ§#g§¥§%ﬁ‘oﬁhﬁﬁ
system 94 gl | Ng and awardi ng prizes based upon thge cr ngS' én
addi ti on ti]ﬂﬂg mgnﬂ ting of credits through CRS' s, awarHbs s%sf 189
may al so g

docunent s repozy ng credits via syptpm94. An
22. The method of claim 21 wherein the awarding
incentives step further comprises the step of
classifying the credits as pending credits until a
predetermined event occurs and converting the
pending credits to redeemable credits after the

occurrence of the event.

23. The method of claim 21 wherein the awarding
incentives step further comprises the step of
classifying the credits as pending credits for a
predetermined amount of time after the assignment of
the credits and converting the pending credits to

' redeemable credits after the predetermined amount of

time.

24. The method of claim 21 wherein the awarding

incentives step further comprises the steps of:

a) classifying the credits as pending credits
until a predetermined event occurs; and

b) maintaining the credits as pending credits for
a predetermined amount of time after the
occurrence of the event and converting the
pending credits to redeemable credits after the

predetermined amount of time.

25. The method of claim 21 wherein the receiving a code
step comprises the step of receiving the code from
one of the fields of the booking format.

26. The method of claim 25 wherein the receiving a code
step comprises the step of receiving the code from a
special instruction field of the booking format.

27. The method of claim 25 wherein the receiving a code
step comprises the step of receiving the code from a
log-in identifier related to the person.

o
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Periodici"ﬂl"gﬂ very 30 days, awards system 16 transmtg a storage
medi um ( Hnm f” cI udes information related to process Ell'ngp 1996
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The method of claim 21 wherein the awarding
incentives step further comprises the step of
reporting the cumulative credits assigned to the

person.

The method of claim 28 wherein the reporting step
comprises the step of reporting on-~line the
cumulative credits assigned to the person.

The method of claim 28 wherein the reporting step
comprises the step of reporting in a hard copy
format the cumulative credits assigned to the

person.

The method of claim 28 wherein the reporting step
comprises the step of reporting a cumulative total
pending credits assigned to the pexrson.

The method of claim 28 wherein the reporting step
comprises the step of reporting a cumulative total
redeemable credits assigned to the person.

The method of claim 21 wherein the assigning step
comprises the step of assigning the credits to the
person based upon the monetary value of the travel-
related reservation.

The method of claim 21 wherein the assigning step
comprises the step of identifying on-line whether
the person has previously received credits.

The method of claim 21 wherein the assigning step
comprises the step of assigning bonus credits to the
person based upon a predetermined activity in
conjunction with the travel-related reservation.
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37.

38.

39.

40.
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comprises the step of assigning the bonus credits to
the person based upon one or more of the following:
a product booked by the person; lodging booked by
the person; when the person books the travel-related
reservation; when a customer who requested the
travel-related reservation uses the travel-related
reservation; how the customer pays for the travel-
related reservation; how the customer guarantees the
travel-related reservation; a class of the customer;

or a class of the person.

The method of claim 21 wherein the receiving a code
step comprises the step of receiving a character

string identifying the person.

The method of claim 21 wherein the specifying an
identification step comprises the step of linking
the code to an identifier for an agency which

engages the person.

The method of claim 21 wherein the assigning step
comprises the step of modifying the credits in
response to adjustment or cancellation of the

travel-related reservation.

The method of claim 21 wherein the assigning step
comprises the step of storing a cumulative number of
credits assigned to the person following entry of
the travel-related reservation.
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wor k addresses for travel agents. Subnodule 78 adds neM/traweﬁfﬁﬁ%ﬁﬁﬂﬁfBSHEET
the master file. Subnodule 86 perforns the function of sendrnq enr ol | ment
kits to the new enrollees, which includes information on thg rd@?&ﬁyag@
rules for receiving prizes and awards based upon credits eagng¢d. Subnp uPe

74 receives and processes mail and tel ephone orders. Subnmodyl &~76~Tecetves
certificate orders. A travel agent typic&lly submits an ordgr. . for

ABSTRACT OF THE DISCLOSURE

SYSTEM AND METHOD FOR AWARDING CREDITS TO PERSONS
WHO BOOK TRAVEL - RELATED RESERVATIONS

A computerized system provides incentives for
travel agents and similar persons to book particular
travel-related reservations. The system achieves this
by awarding cumulative credits to travel agents based
upon bookings of travel-related reservations. The
system receives a booking format which identifies a
travel-related reservation. The system further receives
a code which identifies a travel agent or other person
who entered the travel-related reservation. Upon
receiving the travel-related reservation, the system
assigns cumulative credits to the travel agent
identified by the code based upon the travel-related
reservation. Travel agents can thus build up credits
over time based upon their bookings of travel-related
reservations and use those credits to receive a

particular award or prize.

T



t he purpose of redeem ng earned credits for an award or pri IBgp
updat es the database for new addresses of enrollees. Subnod
the master file with new credits awarded, based upon credit aI
subnodul e 84. Subnodul e 90 generates summary reports of creditis éﬁ@
upon this information, subnodule 92 generates statenents of jcfjedits for
reporting to travel agents. These statenents are then typically mailed to
participating 1 .
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travel agents in order to report their credits. At step G@EP&M%SHEE[
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wi |l be understood that many nodifications will be readily %@MENE SHEET
those skilled in the art, and this application is intended #0 cover any

adaptations or variations thereof. It is manifestly intende tﬁ?iSEPi'@%
i nvention be limted only by the clainms and equival ents tHherieof .
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13 WHAT IS CLAIMED |IS: 1. A conputerized system for award §ﬁ§ﬁT
persons who book travel -rel ated reservations, conprising: fs& I ve
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the person corresponding to the code; and ii) assignnment nmeahk
assigning cunul ative credits to the person identified by th¢ ¢ode based
upon the travel -related reservation. 2. The systemof claii ] WhgsS&P90be
record nmeans further conprises verification neans for classiéfying the
credits as pending credits until a predeterm ned event occujs and tor
converting the pending credits 6
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FIELD OF THE INVENTION
The present invention relates to a system for
providing incentives to persons who book travel-related
reservations by awarding credits to those persons based
upon the travel-related reservations.

BACKGROUND OF THE INVENTION

Travel agents and similar persons book most
travel-related reservations. As an example, consider
hotel reservations. Many customers book hotel
reservations through a travel agent when the customer,
for example, reserves airline tickets. Travel agents
have a certain amount of discretion to recommend various
hotels to travelers. Therefore, hotel companies have a
strong interest in providing incentives for travel
agents to recommend their hotels,

An incentives system that provides rewards to
travel agents on a random basis is the World of Winners
sweepstakes program, developed by Radisson Hotels
International, Inc., the assignee of the present
application. 1In the World of Winners sweepstakes
program, for example, every tenth reservation booked in
a particular hotel results in the travel agent receiving
a reward or prize. The random nature of the World of
Winners sweepstakes programs, however, reduces the
incentive of travel agents to book travel-related
reservations for particular hotels. When participating
in such programs, travel agents do not know with
certainty whether booking a hotel reservation for a
particular hotel will result in an award.

Some systems have provided incentives to travel

agencies based on - booked reservations. These systems,
however, do not necessarily provide personal incentives
to individual travel agents, since the systems are not
on-line and the agency itself receives any awards or
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occurregnge ff JAggent and for converting the pending credits to

r the predeterm ned anount of tine. 5. The system of

redeengblie credits aft
claim T ang for receiving a code conprises nmeans for
receiviing the code frompne of the fields of the booking format. 6. The

systemof claim5 whérein the neans for 2

Prizes based on bocked reservations. Companies

providing travel services thus do not necessarily gain
significant benefits from these programs, since the
individual travel agents have much discretion in making
reservations and are not necessarily motivated by
incentives and awards for the agency.

Therefore, a need exists for a system which
provides incentives for travel agents and similar
persons to book particular travel-related reservations
by awarding cumulative credits to those travel agents

based upon the bookings.

SUMMARY OF THE INVENTION

A computerized system and method awards credits

to persons who book travel-related reservations. The

System receives a booking format which includes a
plurality of fields. At least one of the fields

includes information identifying a travel-related

reservation. The system further transmits a code which

identifies a person who created or initiated the travel-

related reservation. Upon receiving the travel-related

reservation, the system assigns cumulative credits to

the person identified by the code based upon the travel-

related reservation. Therefore, persons who enter

travel-related reservations may build up credits over
time and use those credits to receive a particular
incentive such as an award or prize.

BRIEF DESCRIPTION OF THE DRAWINGS
Fig. 1 is a block diagram illustrating how a

System which implements the present invention typically

interfaces with a reservation system.
Fig. 2 is a flow chart of a booking process.

Fig. 3 is a £flow chart of a process for

awarding credits.
Fig. 4 is =&
calculating credi=s.

Zlow chart of a process for
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e booking format. 7. The systemof claim5 wherein

t he ﬂeans a code conprises nmeans for receiving the code from
a | og-iin g&%h%“ fefated to the person. 8. The systemof claim1l wherein
the redord.neans furfher conprises report neans for reporting the
cunullative credits assfgned to the persord

Fig. 5 is a block diagram of a system which
administrates credits and awarding of prizes.

Fig. 6 is an example of a user interface,
showing an ”"unsuccessful enrollment” message, for a
system that implements the present invention.

Fig. 7 is an example of a user interface,
showing a “successful enrollment” message, for a system
that implements the present invention.

Fig. 8 is an example of a user interface,
showing a message for credits earned following
enrollment, for a system that implements the present
invention.

Fig. 9 is an example of a hard copy report of
credits awarded to a travel agent.

DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENT
In the following detailed description of the

preferred embodiment, reference is made to the
accompanying drawings which form a part hereof and in
which is shown by way of illustration a specific
embodiment in which the invention may be practiced.
This embodiment is described in sufficient detail to
enable those skilled in the art to practice the
invention, and it is to be understood that other
embodiments may be utilized and that structural or
logical changes may be made without departing from the
scope of the present invention. The following detailed
description is, therefore, not to be taken in a limiting
sense, and the scope of the present invention is defined
by the appended claims.

Qverview
The present invention is an awards system that
provides incentives to travel agents or other persons
who book travel-related reservations. The system
typically interacts with a travel agent on-line to
assign credits for travel-related reservations and thus
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format jthe cunul ative credits assigned to the person.
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provide the travel agent with immediate feedback
regarding the credits earned. A travel agent can
continually earn credits during a period of time. Each
credit earned by the travel agent is added into a
cumulative total number of credits for the travel agent.

Therefore, the travel agent can “build up”
credits over time and then “cash in” the credits for an
award. The available awards are typically structured so
that, as the value of the award increases, more credits
are required to earn the award. An award offered to a
travel agent may include, for example, a free stay at an
hotel or a free travel package. The present invention
thus provides incentives for travel agents to repeatedly
book particular travel-related reservations, which can
significantly increase bookings for those companies
which provide the awards.

A key to making the present invention
commercially viable involves determining how to
implement the invention. Since most travel agents work
through reservation systems (described below) that are
already established, implementing such a system involves
determining how to interact with the existing
reservation systems.

A commercial system which has achieved a
successful implementation of the present invention is
the LOOK TO BOOK travel agent incentives program,
developed by Radisson Hotels International, Inc.
(hereinafter Radisson), the assignee of the present
application. ' The incentives which the LOOK TO BOOK
program provides to travel agents, and the corresponding
increase in travel-related reservations, are evident
from the following statistics. After introduction of
the LOOK TO BOOK program by Radisson, travel agents
began immediately enrolling'in the program at a rate of
approximately 350 travel agents per day. As of October
1393, approximately 52,000 travel agents have enrolled
in the LOOK TO BOOK program, which is about one-sixth of

I ne thef curmul ative credits assigned to the person. 10. The
?&&Nﬁ%@ whefyein the report neans conprises nmeans for reporting in
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The {syst r% m}8jwherein the report nmeans conprises neans for
repgr ti lve total redeemable credits assigned to the person. 13.

The Jsystem of claim 1jwherein the assigngent means conprises neans for
assignt ' to the

the world‘s population of automated travel agents.
Furthermore, travel agent bookings for Radisson have
increased by approximately 60% following introduction of
the LOCK TO BOOK program. This has occurred without any
particular change in advertising or other marketing
efforts for Radisson. A travel agent research project
conducted for Radisson by a local university showed that
travel agents were much more willing to book Radisson
Hotels because of the LOOK TO BOOK program.

Travel Reservations Network

Fig. 1 is a block diagram showing how a system
which implements the present invention typically
interfaces with a reservation system. A travel agent
uses a terminal 10 to enter a travel-related
reservation. The present application describes the
invention with respect to a travel agent reservation
system for illustrative purposes. Persons other than
travel agents may also enter travel-related
reservations. Travel-related reservations include, for
example, reservations for the following: cruise ships;
car rental; lodging; theater; travel insurance; airline
tickets; and trains.

" A travel agent terminal 10 transmits the
travel-related reservation to a computerized reservation
system 12. Computerized Reservation Systems (CRS) are
well known in the art and include, for example, CRS's
known by the following trademarks and companies:
AMADEUS; SABRE; WORLDSPAN; SYSTEM ONE; APOLLO; GEMINTI;
GALILEO; and AXESS.

A CRS allows a travel agent or other person to
enter a travel-related reservation in a particular
availability format. An availability format depends on
the type of CRS used and typically comprises a plurality
of fields joined together to form a database element.
An availability format may include, for example, fields
for the following information: rate availability; hotel
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chain code; city code; arrival date; checkout date;
number of nights; category code; action code; and all
rates. An example of an availability format is shown on
line 100 in Fig. 6.

A conversion system 14 receives an availability
format, which identifies a travel-related reservation,
from CRS 12. Conversion system 14 then converts the
travel-related reservation contained within an
availability format into a standard booking format. An
example of a conversion system is the PIERRE computer
system, develoéed by Radisson, the assignee of the
present application. Therefore, regardless of which CRS
12 a travel agent uses, conversion system 14 preferably
converts availability formats into a standardized
booking format. An example of a booking format is shown
on line 102 in Fig. 6. In addition to receiving travel-
related reservations from a travel agent terminal, via a
CRS, awards system 16 can also receive travel-related
reservations from other sources, such as the following
examples: a phoné (modem) link; an automatic teller
machine; a kiosk, and an interactive television system.

Conversion system 14 can then transmit a
booking format to a particular reservation facility 18.
Reservation facility 18 may include, for example, a
particular hotel, cruise ship line, or car rental
company identified by a travel-related reservation
contained within a booking format.

Awards System
The present invention is preferably implemented

by an awards system 16 which interacts with conversion
system 14, as shown in Fig. 1. Awards system 16
receives information regarding travel-related
reservations from conversion system 14 and awards
credits (also referred to as “points”) to travel agents
or other persons who book the travel-related

reservations.
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follomnngﬁ'%démégﬁkt bgoked by the person; |odgi ng booked by the person
when it e person bookg tthe travel -rel ated reservation;, when a custoner who
request “t‘é“f?éVe -rdl ated reservation_uses the travel-rel ated

reser ' stoner pays for tRe travel - related reservation; how

the customer guarantegs th% is a flow chart showing a booking
process, which is typically a main processing loop, of
awards system 16. Awards system 16 typically first
processes a booking format at step 20. At step 22,
awards system 16 checks the booking format for an
identification of a travel agent or other person who
entered the travel-related reservation. 1If the booking
format does not have such an identification, awards
system 16 then calculates credits which would have
otherwise been assigned to the person (step 24) and then
displays a message (step 26) to the person at terminal
10, indicating the number of credits which were lost by
the individual. An example of a user interface for this
transaction is shown in Fig. 6. Lines 104 in Fig. 6
show an example of an "unsuccessful enrollment” message.

If the booking format includes an

identification, awards system 16 checks to determine if
the identification is a new travel agent not already
within a database for awards system 16 (step 28).
Awards system 16 typically receives an identification of
a travel agent or other person from one of the fields of
a booking format. For example, a travel agent can enter
a character string identification into a special
instruction (SI) field 110 (see Fig. 7) of a booking
format. In the example shown, the character string
comprises the first initial, middle initial, and last
name of the travel agent. Other character strings or
codes may be used as an identification of the travel
agent or other person who made the booking.
Alternatively, awards system 16 may receive an
identification from a log-in identifier corresponding to
a travel agent or other person. 1In some systems which
may interface awards system 16, a person who enters
bookings must log on to the system with an identifier.
Therefore, awards system 16 can receive such a log-in
identifier and will not require a separate
identification of the travel agent or other person.
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If the identification is not a new travel
agent, awards system 16 then calculates the credits
(step 30) and displays the credits awarded (step 32) to
the travel agent, along with a corresponding message.

An example of a user interface for this transaction is
shown in Fig. 8. Lines 108 in fig. 8 show an example of
a message for indicating the number of credits awarded.
The ”0” redeemable credits shown in lines 108 of Fig. 8
preferably becomes incremented with each booking to show
a cumulative credits awarded to the corresponding travel
agent or similar person. Awards system 16 preferably
stores cumulative credits, as shown displayed in Fig. 8,
from one booking to the next so that awards system 16
can increment or decrement total credits as new booking
are made. In addition to displaying credits or points
awarded directly on-line to a travel agent, as shown in
Fig. 8, awards system 16 can “park” such information in
the background so that credits awarded information is
accessible to a travel agent via a terminal.

Otherwise, awards system 16 determines at step
34 if the travel agent is eligible for the program. If
the travel agent is not eligible, awards system 16
displays a standard message at step 40, such as lines
104 in Fig.-6. If the travel agent is eligible, awards
system 16 then calculates the credits (step 36) and
displays a new enrollment message (step 38). An example
of an interface for this transaction is shown in Fig. 7.
Lines 106 in Fig. 7 show an example of a “new
enrollment” message.

Fig. 3 is a flow chart of a process for
awarding or assigning credits. At step 42, awards
system 16 begins processing a travel-related
reservation. Awards system 16 verifies the credits with
the actual travel-related reservation at step 44.
Verification is performed to prevent fraud and to ensure
that the credits are issued for a travel-related
reservation which was actually used by a customer
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requesting the reservation. When awards system 16
initially assigns credits, those credits are typically
classified as ”“pending” until awards system 16 performs
a verification process. A travel agent preferably may
not “cash in” credits while the credits are classified
as pending. If awards system 16 determines in the
verification that the credits comply with the actual
reservation (step 46), then awards system 16 converts
the credits from pending to redeemable or spendable at
step 48. Otherwise, awards system 16 typically
transfers the credits to an error queue at step 50 for
manual processing.

A verification of the credits is typically
based upon both an event and time. For example, with
respect to hotel reservations, awards system 16
typically waits until a customer who requested the hotel
reservation checks out of the corresponding hotel.
Subsequently, awards system 16 typically waits for a
predetermined period of time, such as ten days, to
verify that the customer indeed used the hotel
reservation. Finally, after the waiﬁing period, awards
system 16 converts the pending credits to redeemable
credits. Alternatively, verification may be based
solely upon either an event or time.

Fig. 4 is a flow chart of a process for
calculating credits. Awards system 16 typically awards
credits based upon the revenue for a particular travel-
related reservation booking, which occurs at step 52.
Other types of calculations for credits are possible.
For example, awards system 16 may simply award a
predetermined number of credits for any particular
booking. For lodging reservations, awards system 16
may, for example, award credits based on how many nights
of lodging a customer has requested. At step 54, awards
system 16 determines whether bonus credits apply. Bonus
credits supply additional incentives to the travel
agents by increasing the number of credits that the
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travel agent may receive for a particular booking. If
bonus credits apply, awards system 16 then calculates
the bonus credits at step 56 for each particular bonus
program. Awards system 16 also calculates the standard
credits available for the booking (step 58).

Awards system 16 uses bonus programs to award
additional credits to a travel agent based upon a
predetermined activity in conjunction with a bocking.
Examples of predetermined activities, which may increase
credits awarded, include the following: a product
booked by a travel agent (for example, a travel
package)}; lodging booked by a travel agent (for example,
a type of hotel); when a travel agent books the travel-
related reservation; when a customer who requested the
travel-related reservation uses the travel-related
reservation; how a customer pays for the travel-related
reservation (for example, using a particular type of
credit card); how a customer guarantees the travel-
related reservation; a class of a customer (for example,
age); or a class of a travel agent (for example, travel
agent credit level or group affiliation).

At step 60, awards system 16 determines whether
the travel agent who entered the reservation is a new
travel agent or a travel agent already within a database
for awards system 16. If the travel agent is already in
a database, awards system 16 calculates the total
pending credits at step 62 and then retrieves the total
redeemable credits for the corresponding travel agent at
step 64. Awards system 16 also preferably modifies
cumulative credits as bookings are adjusted ox
cancelled.

Fig. 5 is a block diagram showing how awards
system 16 interfaces with an administrative system 94
for administrating and awarding prizes based upon the
credits. 1In addition to on-line reporting of credits
through CRS’s, awards system 16 may also generate
printed documents reporting credits wvia system 94. An

receiving electronically a booking format
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example of-a hard copy report of credits is shown in
Fig. 9.

Periodically, typically every 30 days, awards
system 16 transmits a storage medium (step 66) which
includes information related to processing within awards
system 16. A storage medium may be transmitted to an
outside vendor or, alternatively, functions of
administrative system 94 may be performed by awards
system 16. Submodule 70 receives the information and
performs audit programs on the data. A travel agent
master file 72 preferably.maintains a database of the
travel agents stored within awards system 16 and the
corresponding credits awarded to the travel agents.

File 72 also preferably maintains identifiers for
agencies which engage the travel agents, which may be
work addresses for travel agents. Submodule 78 adds new
travel agents to the master file. Submodule 86 performs
the function of sending enrollment kits to the new
enrollees, which includes information on the program and
rules for receiving prizes and awards based upon credits
earned.

Submodule 74 receives and processes mail and
telephone orders. Submodule 76 receives certificate
orders. A travel agent typically submits an order for
the purpose of redeeming earned credits for an award or
prize. Submodule 80 updates the database for new
addresses of enrollees. Submodule 82 updates the master
file with new credits awarded, based upon credits
calculated by submodule 84. Submodule 90 generates
summary reports of credits and, based upon this
information, submodule 92 generates statements of
credits for reporting to travel agents. These
statements are then typically mailed to participating
travel agents in order to report their credits. At step
68, system 94 periodically, typically every 30 days,
sends updated information to awards systems 16.

t}{-lds including information identifying a travel-rel ated
: |) receiving electronically a code identifying a person
aVeI-reIated reservation; and b) awar di ng i ncentives
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While the present invention has been described
in connection with the preferred embodiment thereof, it
will be understood that many modifications will be
readily apparent to those skilled in the art, and this
application is intended to cover any adaptations or
variations thereof. It is manifestly intended that this
invention be limited only by the claims and equivalents

thereof.
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WHAT IS CLAIMED IS:
1. A computerized system for awarding credits to
persons who book travel-related reservations,

comprising:
aj receive means for receiving information,
comprising:

i) means for receiving a booking format which
includes a plurality of fields, one or
more of the fields including information
identifying a travel-related reservation;
and

ii) means for receiving a code identifying a
person who booked the travel-related
reservation; and

b) record means for awarding incentives based on
travel-related reservations, comprising:

i) means for specifying an identification of
the person corresponding to the code; and

ii) assignment means for assigning cumulative
credits to the person identified by the
code based upon the travel-related
reservation.

2. The system of claim 1 wherein the record means
further comprises verification means for classifying
the credits as pending credits until a predetermined
event occurs and for converting the pending credits
to redeemable credits after the occurrence of the

event.

3. The system of claim 1 wherein the record means
further comprises verification means for classifying
the credits as pending credits for a predetermined
amount of time after the assignment of the credits
and for converting the pending credits to redeemable
credits after the predetermined amount of time.

e —

L
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The system of claim 1 wherein the record means

further comprises:

a) first verification means for classifying the
credits as pending credits until a
predetermined event occurs; and

b) second verification means for maintaining the
credits as pending credits for a predetermined
amount of time after the occurrence of the
event and for converting the pending credits to
redeemable credits after the predetermined
amount of time.

The system of claim 1 wherein the means for
receiving a code comprises means for receiving the
code from one of the fields of the booking format.

The system of claim 5 wherein the means for
receiving a code comprises means for receiving the
code from a special instruction field of the booking
format.

The system of claim 5 wherein the means for
receiving a code comprises means for receiving the
code from a log-in identifier related to the person.

The system of claim 1 wherein the record means
further comprises report means for reporting the
cumulative credits assigned to the person.

The system of claim 8 wherein the report means
comprises means for reporting on-line the cumulative
credits assigned to the person.

The system of claim 8 wherein the report means
comprises means for reporting in a hard copy format
the cumulative credits assigned to the person.

Hllllll M IIIlI I Il lII!

s as pending credits for a predeterm ned anmount of
credits

after t I gn
l e y@@fgﬁé [ s} after the predeterm ned anmount of time. 24. The
met Ko of claim21 Wherein the awarding incentives step further conprises
t he steps of : a)

a
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of fe dej from one of the fields of the booking format. 26. The
met hod of claim 25 wherein the receivi g a code

11. The system of claim 8 wherein the report means
comprises means for reporting a cumulative total
pending credits assigned to the person.

12. The system of claim 8 wherein the report means
comprises means for reporting a cumulative total
redeemable credits assigned to the person.

13. The system of claim 1 wherein the assignment means
comprises means for assigning the credits to the
person based upon the monetary value of the travel-
related reservation.

14. The system of claim 1 wherein the assignment means
comprises means for identifying on-line whether the
person has previously received credits.

15. The system of claim 1 wherein the assignment means
comprises means for assigning bonus credits to the
person based upon a predetermined activity in
conjunction with the travel-related reservation.

16. The system of claim 15 wherein the assignment means
comprises means for assigning the bonus credits to
the person based upon one or more of the following:
a product booked by the person; lodging booked by
the person; when the person books the travel-related
reservation; when a customer who requested the
travel-related reservation uses the travel-related
reservation; how the customer pays for the travel-
related reservation; how the customer guarantees the
travel-related reservation; a class of the customer;

or a class of the person.

17. The system of claim 1 wherein the means for
receiving a code comprises means for receiving a
character string identifying the person.

*
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18. The system of claim 1 wherein the means for
specifying an identification of the person comprises
means for linking the code to an identifier for an

agency which engages the person.

19. The system of claim 1 wherein the assignment means
comprises means for modifying the credits in
response to adjustment or cancellation of the
travel-related reservation.

20. The system of claim 1 wherein the assignment means
comprises means for storing a cumulative number of
credits assigned to the person following entry of
the travel-related reservation.

21. A computerized method of awarding credits to persons
who book travel-related reservations, comprising the
steps of: _

a) receiving information, comprising the steps of:

i) receiving electronically a booking format
which includes a plurality of fields, one
or more of the fields including
information identifying a travel-related
reservation; and

ii) receiving electronically a code
identifying a person who entered the
travel-related reservation; and

b) awarding incentives based on travel-related
reservations, comprising the steps of:

i) specifying electronically an
identification of the person corresponding
to the code; and

ii) assigning electronically cumulative
credits to the person identified by the
code based upon the travel-related
reservation.

| IIIIIII I lllll I llll
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22. The method of claim 21 wherein the awarding
incentives step further comprises the step of
classifying the credits as pending credits until a
predetermined event occurs and converting the
pending credits to redeemable credits after the
occurrence of the event.

23. The method of claim 21 wherein the awarding
" incentives step further comprises the step of
classifying the credits as pending credits for a
predetermined amount of time after the assignment of
the credits and converting the pending credits to
redeemable credits after the predetermined amount of
time.

24. The method of claim 21 wherein the awarding

incentives step further comprises the steps of:

a) classifying the credits as pending credits
until a predetermined event occurs; and

b) maintaining the credits as pending credits for
a predetermined amount of time after the
occurrence of the event and converting the
pending credits to redeemable credits after the
predetermined amount of time.

25. The method of claim 21 wherein the receiving a code
step comprises the step of receiving the code from
one of the fields of the booking format.

26. The method of claim 25 wherein the receiving a code
step comprises the step of receiving the code from a
special instruction field of the booking format.

27. The method of claim 25 wherein the receiving a code
step comprises the step of receiving the code from a
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format the cunmul atiVE&}cfedits assigned to the person. 31. The nethod of
clai m28 theaNchge [eporting step conprises the step of reporting a
currul &t fve total pend] ng credits assigned to the person. 32. The net hod of
claim?2 ' -he-¥ eporting step conprises the step of reporting a
cunul gtive total redeenmble credits assigygd to the person. 33. The nethod
of claim 21l wherermthe assigning step

28. The method of claim 21 wherein the awarding
incentives step further comprises the step of
reporting the cumulative credits assigned to the
person.

29. The method of claim 28 wherein the reporting step
comprises the step of reporting on-line the
cumulative credits assigned to the person.

30. The method of claim 28 wherein the reporting step
comprises the step of reporting in a hard copy
format the cumulative credits assigned to the
person.

31. The method of claim 28 wherein the reporting step
comprises the step of reporting a cumulative total
pending credits assigned to the person.

32. The method of claim 28 wherein the reporting step
comprises the step of reporting a cumulative total
redeemable credits assigned to the person.

33. The method of claim 21 wherein the assigning step
comprises the step of assigning the credits to the
person based upon the monetary value of the travel-
related reservation.

34. The method of claim 21 wherein the assigning step
comprises the step of identifying on-line whether
the person has previously received credits.

35. The method of claim 21 wherein the assigning step
comprises the step of assigning bonus credits to the
person based upon a predetermined activity in
conjunction with the travel-related reservation.

Iy
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36. The method 6f claim 35 wherein the assigning step
comprises the step of assigning the bonus credits to
the person based upon one or more of the following:
a product booked by the person; lodging booked by
the person; when the person books the travel-related
reservation; when a customer who requested the
travel-related reservation uses the travel-related
reservation; how the customer pays for the travel-
related reservation; how the customer guarantees the
travel-related reservation; a class of the customer;
or a class of the person.

37. The method of claim 21 wherein the receiving a code
step comprises the step of receiving a character
string identifying the person.

38. The method of claim 21 wherein the specifying an
identification step comprises the step of linking
the code to an identifier for an agency which
engages the person.

39. The method of claim 21 wherein the assigning step
comprises the step of modifying the credits in
response to adjustment or cancellation of the
travel-related reservation.

40. The method of claim 21 wherein the assigning step
comprises the step of storing a cumulative number of
credits assigned to the person following entry of
the travel-related reservation.

travel - related reservation. 34. The nethod of claim

s} previously received credits. 35. The nethod of claim
Ng step conprises the step of assigning bonus credits
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SYSTEM AND METHOD FOR AWARDING CREDITS TO
PERSONS WHO BOOK TRAVEL-RELATED RESERVATIONS

ABSTRACT OF THE DISCLOSURE

A computerized system provides incentives for
travel agents and similar persons to book particular
travel-related reservations. The system achieves this
by awarding cumulative credits to travel agents based
upon bookings of travel-related reservations. The
system receives a booking format which identifies a
travel-related reservation. The system further receives
a code which identifies a travel agent or other person
who entered the travel-related reservation. Upon
receiving the travel-related reservation, the system
assigns cumulative credits to the travel agent
identified by the code based upon the travel-related
reservation. Travel agents can thus build up credits
over time based upon their bookings'of travel-related
reservations and use those credits to receive a
particular award or prize.
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