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Abstract

Proposed is a sales comm ssion information
managenent devi ce that encourages hairdressers to inprove
custoner care skills and technical skills and can provide
high quality custoner services. Wth a sales conm ssion
i nformati on managenent device 4, the hairdressers can
obtain high sales comm ssion rates according to job
performance. Therefore, it is possible to encourage the
hai rdressers to inprove custoner care skills and
technical skills. Consequently, the sales conm ssion
i nformati on managenent device 4 nmakes it possible to
encourage the hairdressers to inprove custoner care
skills and technical skills and provide high quality

cust oner services.



