
Information Processing Method and Communication System 

Technical Field 

The present invention relates to the field of communication technologies, and more 

particularly, to an information processing method and a communication system. 

Background of the Invention 

With the improvement of electronic technology, phones have become an essential 

communication tool, and people are increasingly dependent on the phones to complete 

information exchange and transfer with each other. Compared with the simple and effective 

single-point information transfer and feedback, multipoint information transfer, feedback and 

collection seem much more complicated. 

For example, in the related art, when a user needs to contact twenty persons to 

communicate about one issue, the user needs to call these twenty contacts' phones or send text 

messages to these twenty individuals, to notify the twenty individuals to complete the issue, and 

receive feedbacks from these twenty individuals, then determine whether the issue passes 

through or not based on the feedbacks from the twenty individuals. 

However, the inventors found that in the process of implementing the present invention, 

the related art has the following technical problems or disadvantages: 

when a user needs to contact multiple persons in the related art, the user needs to call 

these multiple contacts or send text messages to them, such that the amount of data processed 

by the electronic device increases and creates a pressure on the communications system, it also 

makes the user's operation complicated and results in wasting a lot of the user's time. 

Furthermore, in the related art, after the user contacts multiple persons, the user will 

receive feedbacks from these contacts, at this time the user needs to process the feedbacks, 

while the electronic device cannot process the feedbacks, making the user's processing 



cumbersome and giving the user a great inconvenience. 

Furthermore, in the related art, after the user receives the information fed back from the 

contacts, if the fed-back information is not unified, the user needs to repeatedly send inquiry 

information, so as to determine a final result, thus resulting in a complicated electronic device 

processing procedure, 	slow processing speed, 	and a quite cumbersome user operation 

procedure. 

Summary of the Invention 

The embodiment of the present invention provides an information processing method and 

a communication system, to solve the problem in the related art that when a user needs to 

contact a plurality of persons, the user needs to call the plurality of contacts or send short 

messages to them, so that the amount of data processed by the electronic device increases, and 

causes pressure on the communication system. The specific technical scheme is as follows: 

an information processing method which is applied to a communication system, wherein 

the communication system connects with a plurality of communication clients, and the method 

comprises: 

receiving inquiry information of a first communication client in the communication 

system according to a preset rule; 

sending the inquiry information to M communication clients of the plurality of 

communication clients, wherein, M is a positive integer greater than or equal to 2; 

receiving M feedbacks from the M communication clients; 

processing the M feedbacks and obtaining a statistical result; 

sending the statistical result to the first communication client. 

Alternatively, receiving the inquiry information of the first communication client in the 

communication system according to the preset rule comprises: 

receiving subject information in the inquiry information of the first communication client 

according to a first preset rule; 



after receiving the subject information, receiving N options in the inquiry information of 

the first communication client according to a second preset rule, wherein, N is a positive integer 

greater than or equal to 2. 

Alternatively, receiving M feedbacks from the M communication clients is specifically: 

receiving M feedbacks of first options selected by all of the M communication clients 

from the N options. 

Alternatively, processing the M feedbacks to obtain a statistical result is specifically: 

according to the received first options selected by the M communication clients from the 

N options, generating a statistical result comprising a first proportion relationship graph of a 

first proportion relationship between all of the first options in the N options. 

Alternatively, after generating a statistical result comprising a first proportion relationship 

graph of a first proportion relationship between all of the first options in the N options, the 

method further comprises: 

determining whether the first proportion relationship between all of the first options in the 

N options reaches a preset proportion relationship value or not, and generating a first 

determination result; 

if the first determination result characterizes that the first proportion relationship between 

all of the first options in the N options does not reach the preset proportion relationship value, 

sending the first proportion relationship graph and the N options to the M communication 

clients. 

Alternatively, after sending the first proportion relationship graph and the N options to the 

M communication clients, the method further comprises: 

receiving a second option selected by each of the M communication clients from the N 

options; 

processing the second options selected by the M communication clients, and obtaining a 

second proportion relationship between all of the second options in the N options; 

determining whether the second proportion relationship reaches the preset proportion 

relationship or not, and generating a second determination result; 
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if the second determination result characterizes that the second proportion relationship 

reaches the preset proportion relationship, generating a second proportion relationship graph 

based on the second proportion relationship, and sending the second proportion relationship 

graph to the first communication client. 

Alternatively, 	after sending 	the 	second proportion relationship 	graph to 	the 	first 

communication client, the method further comprises: 

through the second proportion relationship graph, determining one option in the N options 

to send to a first communication client and the M communication clients. 

Alternatively, the option information comprises one or more of the following items: time 

information, address information, and information of a number of persons. 

Alternatively, the inquiry information is voice inquiry information or text inquiry 

information. 

A communication system, wherein the communication system comprises: 

a first receiving unit, configured to receive inquiry information of a first communication 

client in the communication system according to a preset rule; 

a first sending unit, configured to send the inquiry information to M communication 

clients of a plurality of communication clients, wherein, M is a positive integer greater than or 

equal to 2; 

a second receiving unit, configured to receive M feedbacks from the M communication 

clients; 

a statistic unit, configured to process the M feedbacks to obtain a statistical result; 

a sending unit, configured to send the statistical result to the first communication client. 

Alternatively, the first receiving unit being configured to receive inquiry information of 

the first communication client in the communication system according to a preset rule, 

comprises: 

receiving subject information in the inquiry information of the first communication client 

according to a first preset rule; 
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after receiving the subject information, receiving N options in the inquiry information of 

the first communication client in accordance with a second preset rule, wherein, N is a positive 

integer greater than or equal to 2. 

Alternatively, the second receiving unit being configured to receive M feedbacks from the 

M communication clients, specifically is: 

receiving M feedbacks of first options selected by all of the M communication clients 

from the N options. 

Alternatively, the statistic unit being configured to process the M feedbacks to obtain a 

statistical result, specifically is: 

according to the received first options selected by the M communication clients from the 

N options, generating a statistical result comprising a first proportion relationship graph of a 

first proportion relationship between all of the first options in the N options. 

Alternatively, the option information comprises one or more of the following items: time 

information, address information, and information of a number of persons. 

Alternatively, the inquiry information is voice inquiry information or text inquiry 

information. 

One or more embodiments provided in the embodiment of the present invention have at 

least the following technical effects or advantages: 

in the embodiment of the present invention, after receiving the inquiry information from 

the client, the communication system sends the inquiry information to the M specified 

communications 	clients, 	receives 	the 	feedbacks 	from 	the 	M 	communication 	clients 

simultaneously, processes the feedbacks, and finally obtains a statistical result, thereby 

achieving the efficiency of the communication system on multipoint information transfer, also 

adding the function of the communication system on the feedback processing, and saving the 

user's time for multipoint information transfer. 

By setting a preset proportion relationship in the communication system to determine 

whether it needs to reselect or not, the process of the first communication client repeatedly 

sending an inquiry information is shortened, the communication pressure and the processing 
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procedure of the communication system are lessened, the processing time of the communication 

system is shortened, the processing efficiency of the communication system is improved, the 

user's operation procedure is reduced, and the user's operation time is shortened. 

Brief Description of the Drawings 

FIG. I is a flow chart of an information processing method in accordance with an 

embodiment of the present invention; 

FIG. 2 is a schematic diagram of the specific structure of a communication system in 

accordance with an embodiment of the present invention. 

Preferred Embodiments of the Invention 

The embodiments of the present invention provide an information processing method and 

system, the method is used in a communication system, the communication system is connected 

with a plurality of communication clients, first the communication system receives the inquiry 

information of the first communication client (information initiating end) in the communication 

system in accordance with the preset rule, and sends the inquiry information to M 

communication 	clients 	of 	the 	plurality 	of 	communication 	clients, 	wherein 	the 	M 

communications clients can be communication clients specified by the first client or another 

client, and then receives M feedbacks returned by the M communication clients, and processes 

the M feedbacks to obtain a statistical result, and finally sends the obtained statistical result to 

the first communication client, that is, the information initiating end. Therefore, it achieves that, 

when the user needs to contact a plurality of persons, the system returns a unified result to the 

client after the client sends inquiry information to a system, thereby reducing the user's 

operation procedure, lessening the working power consumption of the electronic device, and 

saving the user's time. 

Hereinafter, through the accompanying drawings and specific embodiments, the technical 

scheme of the present invention will be further described, it should be understood that, the 
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embodiments of the present invention are only used to provide a detailed description of, rather 

than intended to limit, the technical scheme of the present invention, and in the case of no 

conflict, the embodiments and features in the embodiments the present invention may be 

combined with each other. 

FIG. 1 is a flow chart of an information processing method in accordance with an 

embodiment of the present invention, the method is applied to a communication system, the 

communication system is connected with a plurality of communication clients, and the method 

specifically comprises the following steps: 

In step 101, it is to receive the inquiry information of the first communication client in the 

communication system according to the preset rule; 

first, since the communication system is connected with a plurality of clients, when a first 

client needs to initiate an issue, the first client can connect with the communication system, and 

the main connection mode can be via a software interaction interface or via calling a specified 

number, and so on, and in the embodiment of the present invention, taking dialing a number for 

example, after the first client dials a preset fixed number, the first communication client will 

connect with the communication system. 

Then, the communication client will prompt the user to input the inquiry information, 

after receiving the prompt, the first communication client inputs the inquiry information, 

wherein the inquiry information comprises the subject information and option information of 

the inquiry, after the communication system determines that the first communication client is 

connected with it, the communication system prompts the user to input the subject information 

with a first prompt mode, for example, a voice prompt can be set and it beeps once in the 

communication system, when the first communication client completely inputs the subject 

information, the communication system prompts the user to input the option information, before 

inputting the option information, the communication system prompts the user with another tone, 

so that the user implements the input of the N options according to the prompt tone, and finally 

the communication system processes the subject information and the N pieces of option 

information and generates the final inquiry information. 

In the following, specific examples will be used to describe the process, for example, the 
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communication system in the embodiment of the present invention is connected with a plurality 

of clients, each client can access to the system via a fixed telephone number, when the user 

needs to initiate an issue, this user can dial a specific number to access to the system via a 

mobile phone or a fixed telephone, after accessing to the communication system, the system 

gives the user a prompt tone, after the user receives the tone, the user first inputs the subject of 

the issue, such as dinner. After the input is complete, that is, after the user determines that the 

input of the subject is complete, the communication system gives the user a second prompt 

tone, after the user receives the second prompt tone, the user can input the option information in 

the communication system, when the option information comprises a number of time points, 

such as Friday 20:00, Saturday 17:00, and Sunday 17:00, the user can select the corresponding 

keys to input a plurality of options, of course, after the communication system receives the 

plurality of options which the user needs to input, the communication system distinguishes and 

numbers the options, when the user first inputs Friday 20:00, the communication system 

numbers this time point as an option A, followed by an option B and an option C. 

Finally, the communication system integrates the issue to get the final issue information, 

and then prompts the user to select the sending object, and the user can confirm the sending 

object according to the prompt of the system. 

Wherein, the option information comprises one or more of the following: time 

information, address information and information of the number of persons. 

After receiving the inquiry information from the user, the system executes step 102. 

In Step 102, it is to send the inquiry message to M communication clients of the plurality 

of communication clients; 

in step 101, the communication system completes the input of the user's inquiry 

information and the formulation of the sending object, thus the communication system will send 

the inquiry information to the formulated communication client based on the user's selection. 

Of course, the communication client saves all the contacts that the user needs to contact, and 

these contacts are the information of contacts uploaded by the user to the communication 

system. 

After sending the received inquiry information to the M communication clients, the 
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communication system executes step 103. 

In Step 103, it is to receive M feedbacks from the M communication clients; 

after the communication system sends the inquiry information to the M communication 

clients in step 102, the communication system real-time receives the M feedbacks returned by 

the M communication clients in real time, the feedback is mainly the option information of one 

first option selected by each of the M communication clients in the N options, and then the 

communication system processes the feedback from each of the M communication clients 

according to the preset rule, specifically speaking, the communications system collects the 

selection result of each of the M communication clients, and performs proportional operation on 

the selection results, and finally obtains a proportion relationship between all of the N options, 

and finally generates a proportion relationship graph. 

For example, the first communication client inputs three options, including: A. Friday 

20:00, B. Saturday 17:00, C. Sunday 17:00, in the communication system, and then the 

communication system sends the three options to the 10 clients specified by the first 

communication client, then these 10 clients can select according to their own conditions and 

then return the selection information to the communication client, and in the selection 

information received by the communication system, 5 persons select the option A, 3 persons 

select the option B, and 2 persons select the option C, finally the communication system obtains 

a proportion relationship between the three options, 5:3:2, based on the returned information, 

and generates a proportion relationship diagram. 

In addition, when there is client in the M communication clients cannot participate in this 

issue, the client needs to record in the communication system. 

Finally, after obtaining a statistical result of the information returned by the client, the 

communication system executes step 104. 

In Step 104, it is to send the statistical result to the first communication client. 

In the step 104, the communication system sends the statistical result and the recordings 

of the users who are unable to participate in the issue to the first client. 

Therefore, after receiving the inquiry information from the client, the communication 
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system in the embodiment of the present invention sends the inquiry information to the M 

specified communication clients, receives the feedbacks from the M communication clients 

simultaneously, processes the feedbacks, and finally obtain a statistical result, thereby enabling 

the efficiency of the communication system on the multipoint information transfer, adding the 

function of the communication system on the feedback processing, and saving the user's time 

for the multipoint information transfer. 

To further accurately process the statistical result, and send the final result to the first 

communication client, therefore, after generating the statistical result comprising the first 

proportion relationship graph of the first proportion relationship between all of the first options 

in the N options in the embodiment of the present invention, the communication system 

determines whether the first proportion relationship between all of the N options reaches the 

preset proportion relationship value or not, and generates a first determination result. 

If the first determination result characterizes that the first proportion relationship between 

all of the first options in the N options does not reach the preset proportion relationship, it sends 

the first proportion relationship graph as well as the N options to the M communication clients. 

Then the communication system receives a second option selected by each of M 

communications clients in the N options, then processes the second options selected by the M 

communication clients, and obtains a second proportion relationship between all of the second 

options in the N options, and determines again whether the second proportion relationship 

reaches the preset proportion relationship or not, and generates a second determination result, 

when the second determination result characterizes that the second proportion relationship 

reaches the preset proportion relationship, generates a second proportion relationship graph 

according to the second proportion relationship, and sends the second proportion relationship 

graph to the first communication client. 

Specifically speaking, after the communication system receives the M feedbacks returned 

by M communications clients for the first time, the communication system generates a 

proportion relationship between all of the options for the first time, for example: three options 

A, B and C are provided to 10 specified clients, the result returned for the first time is that: 

there are three clients selecting the A, three clients selecting the B, and another three clients 
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selecting the C, and one client gives up, at this point, the proportion between the three options is 

3:3:3, however, the communication system presets a condition, and the preset condition is only 

satisfied when the number of clients selecting one option is more than 50% of the total number 

of clients, that is, the proportion of 3:3:3 cannot meet the preset condition. 

At this time, the communication system continues to send the statistical proportion 

relationship and the three options to the M clients, so that the M clients select again based on 

the proportion relationship. 

After the clients select in the three options again, the communication system obtains, in 

real time, the information returned by the clients and makes statistics on the returned 

information again, and obtains a statistical result, if the statistical result at this time is that there 

are 6 clients selecting the option A, two clients selecting the option B, and one client selecting 

the option C, then the proportion relationship is: 6:2:1, then the number of clients selecting the 

option A is more than 50% of the total number, the communication system determines that the 

proportion relationship meets with the preset proportion value, the communication system sends 

the statistical result to the first communication client, and simultaneously sends the proportion 

relationship to the M clients, but does not send the option information to the M clients, 

therefore the first communication client is able to determine the time or place of the issue based 

on the proportion relationship, and the M communication clients can determine the time or 

place according to the statistical proportion relationship. 

Therefore, a preset proportion relationship is set in the communication system to 

determine whether it needs to reselect or not, thereby reducing the process of the first 

communication client repeatedly sending the inquiry information, lessening the communication 

pressure and the processing procedure of the communication system, and shortening the 

processing time of the communication system, improving the processing efficiency of the 

communication system, also reducing the user's operation procedure, and shortening the user's 

operation time. 

Additionally, the inquiry information is voice inquiry information or text inquiry 

information. The inquiry information in the embodiments of the present invention is taken as 

the voice information to describe, and of course, the inquiry information can also be a short 
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message or a multimedia message, if it is a short message, the first client needs to directly input 

the inquiry information including the subject as well as option information into the short 

message and send it to the communication system, so that the communication system sends the 

inquiry information to the foi 	nulated client, and finally the communication system sends the 

final statistical result to the first client. Of course, the multimedia message has the same 

implementation mode which is not repeated here. 

Furthermore, in order to enable the communication system to provide the clients with 

better inquiry information processing modes, therefore, before the client inputs the inquiry 

information into the communication system, the client can select an one-time inquiry mode or a 

multi-time inquiry mode, that is, in the one-time inquiry mode, the communication system 

makes statistics to get the result once and returns the statistical result to the client which 

initiates the inquiry, and after the client selects the multi-time inquiry mode, the communication 

system queries the specified clients multiple times, and returns the final result to the initiating 

end of the inquiry information. 

Corresponding to the method in accordance with the embodiment of the present invention, 

the embodiment of the present invention further provides a communication system, and FIG. 2 

illustrates a schematic diagram of the specific structure of communication system 201 in 

accordance with an embodiment of the present invention, and the communication system 

comprises: 

a first receiving unit 202, configured to receive the inquiry information of the first 

communication client in the communication system according to the preset rule; and 

a first sending unit 203, configured to send the inquiry information to M communication 

clients of the plurality of communication clients, wherein, M is a positive integer greater than or 

equal to two; 

a second receiving unit 204, 	configured to 	receive M 	feedbacks 	from the M 

communication clients; 

a statistic unit 205, configured to process the M feedbacks to obtain a statistical result; 

a sending unit 206, configured to send the statistical result to the first communication 
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client. 

Wherein, the first receiving unit being configured to receive the inquiry information of the 

first communication client in the communication system according to the preset rule, 

comprises: 

receiving the subject information in the inquiry information of the first communication 

client according the first preset rule; 

after receiving the subject information, receiving the N options in the inquiry information 

of the first communication client in accordance with the second preset rule, wherein, N is a 

positive integer greater than or equal to 2. 

Wherein, the second receiving unit being configured to receive the M feedbacks from the 

M communication clients, is specifically: 

receiving the M feedbacks of first options selected by all of the M communication clients 

in the N options. 

Wherein, the statistic unit being configured to process the M feedbacks to obtain a 

statistical result, is specifically: 

according to the received first options selected by the M communication clients in the N 

options, generating a statistical result comprising a first proportion relationship graph of the 

first proportion relationship between all of the first options in the N options. 

Wherein, the option information comprises one or more of the following: time 

information, address information, and information of the number of persons. 

Wherein, the inquiry information is voice inquiry information or text inquiry information. 

One or more embodiment provided in the embodiments of the present invention have at 

least the following technical effects or advantages: 

after receiving the inquiry information from the client, the communication system in the 

embodiment of the present invention sends the inquiry information to the M specified 

communications 	clients, 	receives 	the 	feedbacks 	from 	the 	M 	communication 	clients 

simultaneously, processes the feedbacks, and finally obtains a statistical result, thereby 

achieving the efficiency of the communication system on multipoint information transfer, also 
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adding the function of the communication system on the feedback processing, and saving the 

user's time for multipoint information transfer. 

By setting a preset proportion relationship in the communication system to determine 

whether it needs to reselect or not, the process of the first communication client repeatedly 

sending inquiry information is shortened, the communication pressure and the processing 

procedure of the communication system are lessened, the processing time of the communication 

system is shortened, the processing efficiency of the communication system is improved, the 

user's operation procedure is reduced, and the user's operation time is shortened. 

Obviously, a person skilled in the art may make various changes and modifications of the 

present invention without departing from the spirit and scope of the present invention. Thus, if 

these changes and modifications of the present invention belong to the scope of the claims as 

well as the technical equivalents of the present invention, the present invention is also intended 

to comprise these changes and modifications. 

Industrial Applicability 

By setting a preset proportion relationship in the communication system to determine 

whether it needs to reselect or not, the process of the first communication client repeatedly 

sending inquiry information is shortened, the communication pressure and the processing 

procedure of the communication system are lessened, the processing time of the communication 

system is shortened, the processing efficiency of the communication system is improved, the 

user's operation procedure is reduced, and the user's operation time is shortened. 

Obviously, a person skilled in the art may make various changes and modifications of the 

present invention without departing from the spirit and scope of the present invention. Thus, if 

these changes and modifications of the present invention belong to the scope of the claims as 

well as the technical equivalents of the present invention, the present invention is also intended 

to comprise these changes and modifications. 
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What is claimed is: 

1. An information processing method, applied to a communication system, wherein the 

communication system connects with a plurality of communication clients, and the method 

comprises: 

receiving inquiry information of a first communication client in the communication 

system according to a preset rule; 

sending the inquiry information to M communication clients of the plurality of 

communication clients, wherein, M is a positive integer greater than or equal to 2; 

receiving M feedbacks from the M communication clients; 

processing the M feedbacks and obtaining a statistical result; 

sending the statistical result to the first communication client. 

2. The method of claim 1, wherein, receiving the inquiry information of the first 

communication client in the communication system according to the preset rule comprises: 

receiving subject information in the inquiry information of the first communication client 

according to a first preset rule; 

after receiving the subject information, receiving N options in the inquiry information of 

the first communication client according to a second preset rule, wherein, N is a positive integer 

greater than or equal to 2. 

3. The method of claim 2, wherein, receiving M feedbacks from the M communication 

clients is specifically: 

receiving M feedbacks of first options selected by all of the M communication clients 

from the N options. 

4. The method of claim 3, wherein, processing the M feedbacks to obtain a statistical 

result is specifically: 

according to the received first options selected by the M communication clients from the 

N options, generating a statistical result comprising a first proportion relationship graph of a 

first proportion relationship between all of the first options in the N options. 
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5. The method of claim 4, wherein, after generating a statistical result comprising a first 

proportion relationship graph of a first proportion relationship between all of the first options in 

the N options, the method further comprises: 

determining whether the first proportion relationship between all of the first options in the 

N options reaches a preset proportion relationship value or not, and generating a first 

determination result; 

if the first determination result characterizes that the first proportion relationship between 

all of the first options in the N options does not reach the preset proportion relationship value, 

sending the first proportion relationship graph and the N options to the M communication 

clients. 

6. The method of claim 5, wherein, after sending the first proportion relationship graph 

and the N options to the M communication clients, the method further comprises: 

receiving a second option selected by each of the M communication clients from the N 

options; 

processing the second options selected by the M communication clients, and obtaining a 

second proportion relationship between all of the second options in the N options; 

determining whether the second proportion relationship reaches the preset proportion 

relationship or not, and generating a second determination result; 

if the second determination result characterizes that the second proportion relationship 

reaches the preset proportion relationship, generating a second proportion relationship graph 

based on the second proportion relationship, and sending the second proportion relationship 

graph to the first communication client. 

7. The method of claim 6, wherein, after sending the second proportion relationship graph 

to the first communication client, the method further comprises: 

through the second proportion relationship graph, determining one option in the N options 

and sending it to a first communication client and the M communication clients. 

8. The method of claim 7, wherein, the option information comprises one or more of the 

following items: time information, address information, and information of a number of 
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persons. 

9. The method of any one of claims 1-8, wherein, the inquiry information is voice inquiry 

information or text inquiry information. 

10. A communication system, comprising: 

a first receiving unit, configured to receive inquiry information of a first communication 

client in the communication system according to a preset rule; 

a first sending unit, configured to send the inquiry information to M communication 

clients of a plurality of communication clients, wherein, M is a positive integer greater than or 

equal to 2; 

a second receiving unit, configured to receive M feedbacks from the M communication 

clients; 

a statistic unit, configured to process the M feedbacks to obtain a statistical result; 

a sending unit, configured to send the statistical result to the first communication client. 

11. The system of claim 10, wherein, 

the first receiving unit being configured to receive inquiry information of the first 

communication client in the communication system according to a preset rule, comprises: 

receiving subject information in the inquiry information of the first communication client 

according to a first preset rule; 

after receiving the subject information, receiving N options in the inquiry information of 

the first communication client in accordance with a second preset rule, wherein, N is a positive 

integer greater than or equal to 2. 

12. The system of claim 11, wherein, 

the second receiving unit being configured to receive M feedbacks from the M 

communication clients, is specifically: 

receiving M feedbacks of first options selected by all of the M communication clients 

from the N options. 

13. The system of claim 12, wherein, 
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the statistic unit being configured to process the M feedbacks to obtain a statistical result, 

is specifically: 

according to the received first options selected by the M communication clients from the 

N options, generating a statistical result comprising a first proportion relationship graph of a 

first proportion relationship between all of the first options in the N options. 

14. The system of any one of claims 1013, wherein, the option information comprises 

one or more of the following items: time information, address information, and information of a 

number of persons. 

15. The system of any one of claims 1013, wherein, the inquiry information is voice 

inquiry information or text inquiry information. 
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