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(57) Abstract: The present application provides a communication method and a communication apparatus. The method comprises: a
terminal device redirects to a target cell from a source cell, wherein the source cell is managed by a source access network device, and
the target cell is managed by a target access network device; and the terminal device sends a first report, the first report comprising
information used for indicating that there is a potential failure in the process of the terminal device performing cell redirection, and
comprising identification information of the target cell. A reference is expected to be provided for network parameter optimization by
means of the first report, and the mobility management effect of a network device on the terminal device is improved.
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