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1 DESCRI PTI ON SUPPORT SYSTEM SERVER, TRANSLATI ON
METHOD AND PROGRAM 5 Technical Field The present
invention relates to a suppoyt system a server, a
transl ation nethod and a program for managi ng
del i very busi nesses in DESCRIRION countri es.
Background Art 10 Conventionally, in a delivery
- service which delivers packages, various devices have
" been nmade to efficiently manage delivery vehicles, or
t he SUPRORTISNS TENG SERVERPTRARSL ATTONW/BTARID ANDIHGIGR A1
the types of packages (packages | oaded on each
vehi cle), delivery destinations, and delivery
conditions (like time zones for delivery to delivery
Tedigddal Fieldi ons) are all managed by a server |ocated at
a center, and delivery instructions are properly given
to thee Pf sneivatioeRkks el sYsteR, @ sehver R HS4BhA fﬂeﬂﬁg and a
termnal. Recently, with the internationalization o
prodigm foi sianQegaklivedobEmbs G iPRAGORHuA 0shtRES carry out the
delivery services not only in the honme country but
al so overseas. In such a case, it is conceivable that
servers are placed in individual countries according

- Bdcherbili®l sact ual situations of areas to which packages

are delivered, and individual servers manage the

del i \(Elfnyerﬁieﬁaﬂsr,ﬁl_e@ddﬁﬂerﬂ Bepi€: WIcH QUM pafitiged ParfoliydeedHive been
~place a server in each country, however, fhe capital

midevesficigmil mafsiedaBRf vehidlas ofiRe KRE SFrBemGte BREMs 6f information such
burden. Therefore, it is conceivable to alTowthe

asEetyes ofaclege (badkdeBEloaddd bR ceR VEHidl, &Eveﬁpdéﬁﬁﬁﬁ&ﬂ%lnd delivery

delivery services overseas. In this case, not only an

. condliGerB LR tilfd zGRR Fr aklivkiPHCEINRYP Hest@lomPare AVRRLRSSRh seRMf located

al so the delivery services in individual countri'es are

at b BérRR Shd @dliyer Y BRAGEGhS afPrddaY oivetito R RV bf daflh QMR VAN
be expected. As | anguages used at honme and overseas

preRanabd mddhfif er from one another, various problens
may arise in making the server at hone nanage the

- del | VRicyntig SLit theifiterbtidnBSah G e Bhidessls, SOMBKE b&SA odtlErs carry
exanpl e, even if the server gives a person in charge

odie delRas séices not only in the home country but also overseas. Insuch a case, itis -

conceivable that servers are placed in individual countries according to the actual situations of areas

to which packages are delivered, and individual servers manage the delivery services in those

counries. In trying to place a server in each country, however, the capital investment increases,

- and so does the economic burden.

Therefore, it is conceivable to allow the server placed in the home country to manage the

delivery services overseas. In this case, not only an increase in capital investment can be

suppressed, but also the delivery services in individual countries are intensively managed, so that
more efficiency can be expected. -
As languages used at home and overseas generally differ from one another, various

problems may arise in making the server at home manage the delivery services at the individual
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| ocal - person in-charge termnal) an instruction or so
on the delivery (displayed a delivery instruction,
etc.) using the | anguage used at hone, the |ocal
person in charge does not understand it. The pr esent

colfM&Nt FANRASe Re&Ne Iﬂ@%ﬁ{e& %vés%' péod HR erséds gePl em

and It Is an object o Invention to provide a

Lin.s : ; | .
o HRARK i SN A B SEE ool OB RUNGD) (BRI, 18
. C .
SRS AL B LOR A0 AER el M lops notydersiand it
obj e i ' \
o SRRk AR HE A LRI A58 Gitore
. . . | .
S R A, SO ORLIRS ol wich
. ) L . ; ¢ '
RS A L OO0 IR0 M SRR i
delivery/collection of a package in a first |anguage;
and an instruction-informati on transm ssi on section
DIBb&GR detRRst,t s the generated instruction 15
information toward the termnal, and the term nal

Secti S @ RAHUEL Al SR TR b AR %@%@t g} e nvention
s e S R
hgs?%g%ﬁ?%ﬁ?%%?rfg%%:?{]ghngets?i ﬁat ieolnvg; yt he package

 The rRUE R GG or e B b SR BRI

BRI e APE) SR, WIS AR Lehgn, | T or et or
i P! ek Bl HARSEE ABISHL UE b ACOLR L Mier insrction
f O

Accor di'ng Inve e'’s
hﬁ&ﬁx{aﬁoﬁ x!veﬁ@ﬂxie? orn idon gener at or generates
Instruction rnformation for instructing

del i V%EYe/m%%%llc%ﬁq%y}is%Q of a package in the first |anguage
pl €,

(for —exam he"honme | anguage). The instruction

i nforpmtion.tr. .Ssion.section transmts the . -

gener STt BRBMAEE RBRHSE SR TIORRERS e bShon fomation
nérﬂ-%nﬁﬁﬂtﬁ%ﬁstﬁese.fv@rt he terminal an instruction

Infornation reception section receives the instruction

I nfor Q%éu%@e ép%glﬂ%rgnsgéngrg WHcﬁsrBeEiﬁgs a second language to be used in an area

belonging to a delivery destmation/collection destination of the package whose delivery/collection

is instructed, according to the received instruction information;

atranslation section Whiéh translates the instruction information in the specified language;
and

a display section which displays the translated instruction information.

According to the invention, in the server, the instruction-information generator geperates

instruction information for mstructing delivery/collection of a package in the first language (for

~ example, the home language).  The instruction-information transmission section transmits the



10

15

- 20

25

server. The | anguage specifying section specifies the

second | anguage (for exanple, the Ianguage differs

fromthe hone | anguage) to bg used in an area

bel onging to a delivery destination/collection 5
getlerated stuctioh igforrhdien RRekBBeeREe 16 ebdrMar M i fnhBEL kon

is instructed, according to the received instruction

ingtrubunABfoRaion A bA SaSdnatdeRBs tRERkth bt BRSBh BsshitRd from the
instruction information in the specified |anguage.

sehlde dh&lh@oSHEdifyRIY setisPipRYH SestitCeddh@BRLBLEGor example, the language

!
instruction information. Accordingly, the user %§| ng

ditthe fibr@ the Haade 1 o B 1@8d Bfan LRELASIN S ¥ delivery destinati _
destination/co Ieg?ion destinati%ﬁﬁgﬁgf tﬁ%v%%ciagqugﬁkdkm

L

| deshipadn dfte pletaby Whost asvEDRbieBbniidiadHuted, ia%rd;irf@ytfﬁ B received

| anguage used in that area, and 10 can eas

ingtek-fionahtbmatibe C tThe RensRAGKRERN tinsBhS M $RRERI M biS in the

delivery/collection instruction. The server can

speEiiddErBldeeC AMRYdihHy sécdibn ASREEES thuRBRH HshSRion Hlﬁmnzﬁsona

| anguage used in"the delivery/collection area.

Ab@aditgly, the Dger Behd MEdhifD bt QRhR H&v@?ﬁé&iﬁaﬂoﬂ/coﬂecﬁon estination

i ndi vidual .countries can be appropriately supported.

of TREpabiBst EdnehbR e RHRERIEEAM BEREERRhe T B DRl H fat Lufé% and

instruction infornmati'on which 15 1 ncl ud east a

cahdaHil® a8livelicoll e thd BAANRIY adS el #ith @R AARLAREHIA instruction.  The
destination, and The | anguage specifying section nmay
SeBREEHNTMIRY efdhd eestﬁaalégﬁﬁge s i ' i
whi ch therH?d%rﬁgss of the delivery des !dﬁéq%tg%d%%‘%t%cgh&mn
ae®)| 186l tHAREVRAICRRBISRBSS in MRAFRLA DG can be appropriately
information indicating a relationship between an Brea
suppélted. | anguage in use. The translation section may
extract an itemto be translated fromthe instruction
20 i QSRR RRinfBRthib élaﬁ{ T, ' -
the | anguage speC|f|ed§%y t %?%%ﬁ%ﬁgg%spé%?#%ﬁ%%w%n“mmh
S IRdsaPBast MAMed of ik Hgiv&g@%hﬂo ek ich Sind
desi gnated, the | anguagé speciftying section y

speci fpe i&ﬁﬁa@%@cﬁﬁﬁ%&gﬂ(ﬁm&a@%ﬁ&tﬁﬂ §1dagEnd 1 o8t Lé&@]glthe area

second | anguage to0 be use e area ngi n

tohWiBcHAR! AMREYorARALIVRAL deQMAtRIok B bAIRRoH SsdihARh ib&@ncﬁs %Eco%rcﬂng to
attain the above object, a support system according to
iSRRG AS jorff [ 1@ : ort
11Eys?emwhich ﬁﬁ%ﬁ% Sg?@ﬁ?ﬁﬁﬁé a&%erﬁghgilggﬁﬁected

t oget e trakliion seBbYRAFextrall STl B b2 hiiBited BoMfhe instruction

conpri ses:
information, and translate the extracted item in the language specified by the language specifying

section.

When a third franslation language is designated, the language specifying section may
specify the designated third language instead of the second language to be used in the area

belonging to the delivery destination/collection destination.

To attain the above object, a support system according to the second aspect of the

nvention is a support systern which has a server and a terminal connected together via a network,

whetein
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instruction information generation neans for

generating instruction information for instructing

del ivery/collection of a package in a first |anguage;

and instruction-information transm ssion neans for

t r ansthe fetviengpnipitieesi nst ructi on i nformati on, 5 generated

by the instruction-information generation neans,

t owar idstiubiéntisformatiah genamtort ihend RF finBRtiniAdREtchSFormation for

instruction-information reception neans for receiving
insthetingdelivergdollestion 6f Oiatie @A firk ansed, khed fromthe
server; | anguage specifying nmeans for specifying a

s econidstiuativgafyendtion behstiSsioh inBand for @a@ehithR BeneAGREnofation,
a delivery destination/collection destination of the
genamicd hethainssetioeinforeaioh geho@ieh nehs, thwarti B tdmehEshd
according to the instruction information received by

t he ithstemiodlicomprisad: or mati on  reception neans;
transl.ation neans for translating the instruction

| nf or inEthutiuh-ihforchdlien tead Bt @ears RP sdcbiVBE iR Ynsthidien InRRGURHe
speci fying nmeans; and .15 display neans for displaying
trark@itied 86rh etk | nf ormati on transl ated by the
‘translation neans. According to the invention, in the

- ser VeknguhRSptdiFing Uebis@B-shifphFREdcHH 19208 bORed B 3R Srea

generates instruction information for 1nstructing

bederlgingas ydetiodr) Gstin=A0n/fllc@ioR a&kiREEn bithd ﬂbﬂ(ﬁ)g&{;vﬁ@)se delivery/collection
| anguage (for exanple, the home | anguage). The

 isiinBBhotddCactariing RS NBLIA iNfHRRE S6hRA b RRASIARon-information

transmts the instruction information, generated by
rebdpdion medns;uct i on i nformati on generation nmeans, toward

the termnal. In contrast, in the termnal, the

| NSt I w@iblatvh ndahOOEkIMhe HRGRRATRA iRRARSon if 86 BhYese LiRBified by

instruction information transmtted fromthe sérver.

m@h@gk@ﬁgﬂagﬂmﬁﬂﬁﬁiﬁming means specif ies the second
| anguage (for exanple, the |language differs fromthe

hore  digsguaas) fof @sghfinguieaskthiftiod hidhBRorRRhARE B9hd @msition
delivery destination/collection destination of the

mpa@askage whose 25 delivery/collection is instructed,
according to the instruction information received by
the Aewkdingab i Rvemion] iRk k@ ler HRGRMTERRA- HBARRon JdEration means
translation nmeans translates the instruction

gdndfa®s Bthiclth ihrbdion R REWASE: SRAG/AIREIRLE i PRIAAHAESE!
speci fying nmeans. The display neans 5

language (for example, the home language).  The instruction-information transmission means

transmits the instruction information, generated by the instruction-information generation means,

~ toward the terminal.  In contrast, in the terminal, the instruction-information reception means

receives the instruction information transmitted from the server. The Ianguagé specifying means
specifies the second language (for example, the language differs from the home language) to be
used in an area belonging to.a delivery destination/collection destination of the package whose

delivery/collection is instructed, according to the instruction information received by the

~ instruction-information reception means.  The translation means translates the instruction

information in the language speciﬁed by the language specifying means. The display means
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di splays the instruction information translated by the
transl ati on neans. Accordingly, the user using the

. termnal at the area of the gelivery

destination/collection destiration of the package can

diges the irRBuBBH In¥ R b Bfidd b?frt’h éa%idﬁ ' choﬁﬁngly, the user

"anguage used in that area, easl

1&%&%&%&9 liRCrealof a%?%
de |very/coIIect|one?nst uctlon e server(%gg&gﬁmk%ﬁcml

L LAl S USRS SO RS Wl

adli®&kbliect th ?}%‘c iVRENAREL b 84ty Ebl[é (1% 'Ih server can
i ndi vi dua ntries can appro r|a ely support
u%%?ﬁ%kéﬁﬂgﬁl ﬁ?%%%gﬁﬁh%ﬁ%ge |on |s @gaggg#£&m£ 4%3 Asa

3 mﬁﬂﬁ‘ﬁ@ 88y ORI RERLSS 1 NEiahe %{?ﬂnr s I(ljjga% (ﬁ) %ﬁr gupported

and conprises: an instruction-i

- Whi chraspgny cﬁ%ﬁl’évog%h; %‘%He?&c&rﬁﬂlg [c{fﬁéaﬂ]ﬁ@el& odJmenPof the invention is

|nstruct|ng ["'ection~o

a Sty ycﬂ@&ﬁ{a%mél%ﬂeggnguag ARG ﬁsaﬁdc%ﬂl%ﬁgch

specifies a secon be USG n an

. bel
dost i R rkRed GRS agef’%*ﬂa?%ég%'é{eg i @Prggion o

infflofitl 4l anguagépae%*’%%%an Uheledl0 T E'n"” nthe
tlgfngémq%’aé’é‘s AR SRR Sl Lo Hoh AR b2a b arca
be}lﬁ{gﬂlgfﬂééde Gat s%a% obdldf db %h bARs aE:

uctron orna on gene oF “genaratres

hE?fLeﬁﬁﬂf@%ﬁﬁ%ﬁ"?é"?@% Bl AR bR Tion 1 s e

atd or exanple the hone Ianguage) The | anguage
speci fying section specifies the second | anguage (for

exanp 2 - 08 ﬂ i f from.t he G

I anguage ?tgmbe usegH n an518‘%§63§ %ﬁ‘dﬁaﬂs g]nimmlatedmuon
m%ﬂf\? Nz ﬁ | on/ col | ection destl nation of the

package. e translation section translates the

i nstr Hﬁwrﬁlggm%flﬂe@%mﬁn%tﬁw@&%ﬁﬁa%oﬂ geen%ralo?n era § instruction

The instr 1on I ntor ransmnm SsSi on sec

SR oty élﬁ{éﬁ’f%%eﬁﬁ?%&ngﬁﬁ&ﬁéf{lﬁ@ebfg%%n@%'@or v
|
D P e o e PR R Bl e porand g op e e

| laﬁ gd}ﬁ&@ ﬁor%ghéjlﬂﬂe\feﬁ] g&%ﬁ)ocb he s Bl RS Bél&fgﬁ/ﬂgqga h@wér? €

uage use can ea

| v er y]'%&l | gécb%]%dgﬁ | Tﬁ g% I ’ﬁle%%s‘?e{ugﬁ%%ﬁ%w%%'}ﬁe instruction
Hﬁ&{ﬂaﬂ&f M%gééc e Q u Sﬂhg ?ﬁ?&ﬁ ﬂ ﬂfonﬂ%i ) Hrglys%nssmn section transrmits

countries ¢ pFopriatelry suppor
the translated instruction mfoxmamon toward the ferminal.  Accordingly, the user using the

terminal at the area of the delivery destination/collection destination of the package can check the

delivery/collection instruction in the language used in that area, and can easily deliver/collect the

~ package in accordance with the delivery/collection instruction.  As a result, the delivery/collection

businesses in individual countries can be appropriately supported.
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6 The instruction informati on generator may generate
the instruction information which includes. at |east
an address of the delivery destination/collection
destination, and the Ianguadﬁ speci fying section may

SPECHYirbRRSERRAAatABCHARE 1) O XRinkRuchdinffififioh Rhich
whi ch the address of the delivery

inEBL ARl LR LR B3l LA BB RRon 3RE0 U 1S

t05|nformat|on|n|cat|ngare ations ween an

o oefede AL oyt sockif e SANR AR GBI e arcato
S L O TR AL 5, B0
mi?gga?iagg@[ggmgt% E‘géﬂgg%?pgﬁﬁ%%g%a% | raggﬁgaﬁ u gg‘%ﬁéa; be

SPCfilofilhclafith ée@u%ﬁgg@g e%aciﬁ%ﬁ%ﬁgagdgpag@ﬂ@g FhebiRiBFion

used Iin the area nging to t rver

TS OGRS A0 T g s i

9cfon.t he invention is a server which is connected to a
predetermned termnal via a network, and conpri ses:

o L A0 A AL BBy
in gc{d'o\fﬁéé(e{c&ﬁil&%%e%‘be%eﬂn@%%ggﬁoﬁ %&feﬁa}ve}ganguage;
Cl ng or-spe

anguage” spe nmeans ing a second
ERRAR S BUHIH, o Gesti nation of the package:
e R
SBEREEPL L0 IERN5 LR AAHAOR SRSFI hETr3l
1 or T RO B3RS bbb ebiot DR A Ron o
e A o bl ane gonerates
ot i AT Ept AR BBk Sy lE i il o iurdinan
bag%r%fagft@&‘@é@%idesﬁ&%oﬂ Cﬁlé?ga%dl%gl)i of aguage

yl ng neans specifi he second I'anguage (for 25

CXATDh it Mo AGHAAG s et SR B HODE LR By 30°)

to be used In an area %glon_ln_
L AR R
- instruction-information transmission means for transimitting the nstruction information,

franslated by the translation means, toward the terminal.

According to the invention, the instruction-information generation means generates
nstruction information for instructing deliVery/co]lectiQu of a package in the first language (for
example, the home languagé). The language specifying means specifies the second language (for
example, the language diﬁ‘efs from the home language) to be used in an area belonging to a
delivery destination/collection destination of the package. The translation means translates the

instruction mformation, generated by the instruction-information generation means, in the language
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. area

instruction information, generated by the
instruction-informati on generation neans, in the

| anguage 7 specified by the,translation neans.' The
instruction information transm ssion neans transmts

spedified Uy tfalSldtioR hehrRf OTREBRdAR onlif BTk fchs¥si lgllﬁﬁaé][s transmits the

~translation neans, toward the termnal. Accor Y,

indthBtion8BFmaieh, Renddle bl &leMafdiofin ﬂo@&ﬂ%e?ém%{&f ‘ ﬁ&eccordingly, the

delivery destination/collection destination

usBAGKRUR terk AR 4 BRGK lbf‘lﬁe by 8&%@&?%@%%409 Yestination of the package

instruction-in the | anguage” us area, an

i i . t. i .

B S e DK 658 A0G8

AdliDg/coltR! thy/Sic¥dgt 8 Ac&ﬁ@dn@@wﬁﬁ‘ﬁi: ISy Eoﬂe@tidgrh%'iir&u%#.al As aresult, the
countries can be appropriately supported. To attain

Ay RO e PR A RO BE AN bR, 1oy
'Iccr)]n?ect ed trﬂ.gegog‘téﬁser (2 gﬂgg%@%ﬁ@%ﬁ?@r@l&o E&}ofg@gi:nv%onisa

trBlafidhTheitialih S8y LORBLON, SERLE Al 00 ER Y ed %og%ﬂéer viaa

generating I nstruction I nformation tor I NSTructt

ndRbd G SBlphigst 1 on of a package in a first |anguage;

an 1nstructron-information transm ssion step of

1 om EHa e 0 P L T
e R O B RE LAV HRER, 0, Vo ol 1 oct o
s T o R R R il b

Hfma%&%em%%ett& 4 1.0 the terminal. a translation

st ep. transl ating e‘instruction information in
the s % faé;% : ; 3%’ i )
di spl g%:a gt géérgnshi gftsg n%??%?‘ﬂo% |%1&§?%% 1 O ared

bAGRdb Q@eﬁt@y E%g?AﬁHM Sl des@})z%u%H 6f thri: %aﬁkagie nwh{)se delivery/collection

I nstructi on matl on generation s Structl

152 trl; JB ki Ohsth ]g%;ﬂr- E?.?EB gdeld | ﬁ% don of

ISa pa(g%(cgége isggbetfr%er ate |Hﬁ%t eg?l rsé iaﬁrggt%e%e ﬁ’or

exanpl, gansihfis, s{é?%nﬁgﬁl%%s&u%ﬁ infomlati?nin e specified language; and
instruction-intornati o transnm ssion step transmits

t he 898 j1: Welal! 'BEIHBE. “8 t he server

to thg te@eﬁgf&kihe éﬁ%’hgua%tée]cI specﬁr‘;’/ﬁ%ﬁg step '

Ppec Hhahlie 196 ] ARSRUE L0 BB S, gyon
i P OB B B s pcrey b e i

-

Mon for
yrng

=D

B L R T

- ghfRFaRbruction information from the serverto the terminal,  The language specifying step

specifies the second language (for example, the language differs from the home language), to be
used in an area belonging to a delivery destination/collection destination of the package whose
delivery/collection is instructed, according to the instruction information transmitted to the terminal.
The translation step translates the instruction information in the specified language. The display

| step displays the translated instruction information.  Accordingly, the user using the terminal at the
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The translation step translates the instruction
information in the specified | anguage. The displ ay
step displays the translated_i nstruction informtion.
Accordingly, the user using Bhe terminal at the 8

aré FeheUbliveR CdedBbiiofRio eSS ddstAtidris? %g&é@%&e&aﬂ Eheck the

destination of the package can che

. . . . . . | . ’
déiﬁﬁ NSHle¥oh HstfGibh, Bihd 1&@55%&%&@@%% heg c@{&%@?@é&&/‘é&m the

hat area, and can €as r/icollec

R AR BrBEC G ﬂ@ﬁ&ﬁaﬂc&@cﬁoﬁﬁ%ﬁ%&o er e SO %%{lﬂn%{a nly carry

instruction. The servef can uni y carry

oRRSEES AR RIS LANNGUE IR . e
e b R e
ashecl A Y s SRR R Rk A S e
GBS o, 10054 L DRl g

“ﬁﬁggﬁﬁﬁk n step of generating instruction informtion
for 10 ?ﬂstructing delivery/collection of a package

.. i . . - .. . ) f i
peci Py thel AaRARn Bk B9LIR 0 RRRELLIR G Ry Bhion o

PR PR BRab Y on ke o

e S A L e e e
A ERET SRy B MR MR BT AR AcCorai ng

he. i . o er N g
L MBSk R T RS SRt g
(1 rst T RS SN CR B S BB R Gyl Mgion
HrRgHRAYS s REGihYi N9 step specifies the second | anguage
(for exanple, the | anguage differs fromthe hone

dol v AFSHIAEoRE 3Ry B Al B S ATBRL I oo gt
hﬂﬁfclﬁé}gﬁfon{gﬁntﬁ;r %%rﬁr‘g‘f%?% géﬁlvﬁi‘gf/t%cﬁleaﬁo%%§£ ?zfcg%e Frn:ﬁe first language (for

instruction In € specl anguage.

R DB ALACSEL 0 8 B0 s o

LA ek e S St Ut

R et AR PR P MBim sl e

insBudtiBRnfn&in AR sp%é‘iﬂecﬁgl’fglu‘laéé dﬂlé Mﬁh&foﬁhﬁf&aﬁ&p@ansms&on step

- transmits the translated instroction information to the terminal. ~ Accordingly, the user using the

terminal at the area of the delivery destination/collection destination of the package can check the

delivery/collection instruction in the language used in that area, and can easily deliver/collect the

package in accordance with the delivery/collection instruction.  As aresult, the delivery/collection

businesses in individual countries can be appropriately supported.

To attain the above object, a program according to the seventh aspect of the invention is a
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25 package in accordance with the delivery/collection
instruction. As a result, the delivery/collection

busi nesses in individual couptries can be
appropriately supported. To attain the above object, a

proff BRMRcAGHEAAichSpkis i f2h § BMBRE K 8 SRR e &fmaﬁd% to function as the

invention is a 9 programthat constitutes conput er

tetniing e eRe@aner as to allow the conputer to function

as the termnal, the server, etc. The program can be

B e e e b ki i S TR

asHcSipaclBENBLAIORL £Rkd &{bkz %m%xgtﬁcgﬂ%% rﬁis%'ﬁ%?@ xﬁljdﬁg fisc, # magnetic

magnetic 5 tape, or a s

taf G SR ERRcBEmdh&}r i buted and sold via a conputer
comruni cati on netwbork, independently froma conputer

R R R e
RS Syl P PR B, o RIS

cafl Bk H¥BhYePAHRRAA bdSeiEH ﬂ&ﬁ%@'&oﬂﬁg}e} o an enbodi ment of

the 1 nvention. I'S” an exenp y di agram
~illustrating an exanpl e of package information stored
in a package-information nenory section. 15 FIG 3 is

Bﬁ&[ﬁ%ﬂgﬁ&ﬂ{f rg)i,]-g%gr amillustrating an exanpl e of .
di spat ch in¥% mati on stored in an

di'spatrenr & R bREMB-ORINBRRAYa RRRENEBra Elilfal -
fl owchart S?or expl al Hl ng aé/ e |v%1f99faad§]!1%fsndg§?r?s Fftg%lggcsordmg
1o dmBodiSld ¥Bhyinedkibd. N9 process according to the

enbodi nent of the invention. FIG5 is a flowhart for

01 45 A 2P B i

a kégé%fﬁnﬁﬁ&{ﬁl&%' Qs ocess and an instruction
?ghuest process according to the enbodi nent of the

1) ok VT P AR b Gaer R IEH AR e hPH Afluch gfomation sored n
R o BT T Chrrying ot the. I nvent i on
FIG 4 is a flowchart for explaining a delivery adjustment process and a delivery editing
process according to the embodiment of the invention.
FIG 5 -is a flowchart for explaining the details of a display-data translation process.
FIG 6 is a flowchart for explaining a delivery instruction process and an instruction
request process éccording to the embodiment of the invention. |

FIG 7 is an exemplary diagram illustrating an example of an editing screen of a delivery

instruction displayed on an instructor terminal.

Best Mode for Carrying Out the Invention
A delivery support system according to an embodiment of the invention will nowbe -

explained in detail with reference to the accompanying drawings. - As an example, a case where a
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A delivery support system according to an enbodi nent

of the invention will now be explained in detail with
reference to the acconpanyi ng drawi ngs. As an exanpl e,
a case where a 10 server pllgced inits hone country

el i c%%ﬁ@{%%%@%%@%@lﬁaﬁ%@é@‘%ﬁ‘a&%&ﬁ{%@w
: . . . . FG 1]
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< 8 P o R 3B o
S ! S ol s

e R BR e e R o JEERS

o RO TSR B S RGP e
BT BT TR 5, BRI o
vllc [%ézlugesggv};lj' Shafed e R OLPOS bty midbs (AN Hom, hard disk,

etc.), communication means, display means, and input means, etc.  The driver terminal 32 with

- sucha structure receives information sent from the delivery support server 20 via the network 30,

and displays, for example, a delivery information screen.  The driver delivers a parcel to the
delivery destination in accordance with the displayed delivery information screen (the contents of
the delivery instruction).

Those instructor terminal 31 and the driver terminal 32 store various programs (programs



+ 25 delivery destination in accordance with the
di spl ayed delivery information screen (the contents of
the delivery instruction). Tgose instructor term na
31 and the driver terminal 32 store various progr ans

iné AR & datai AR A6Eh ﬁngOéSE]ﬁ v R ALY 143) ﬂﬂkﬁ%ﬁ{o%m% and, as

process to be di scussed later) 1n thei mermry
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fromthe nenory nmeahs™ and execut
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1%@@%%@%@%@%%@%@@uwmm
5 inkROGHRRNnd3 a{a%é(gﬁeﬁérhm 3ztsmc@&asﬁgsuﬁa% ﬁg&gyu%n&is

destlnatlon speC| yi ng neans anguage spe

aﬁ@@&%&eé%ﬁg Al g%za” L ?1@[?1'

1sugge tion neangﬂﬁﬂﬂgﬁ ransl a |onE@éE¥g%§g%@§V3 gugﬁe
%m&g &%@%% te delivery support server 20

placed [ . country i ncl udes a nanagenent

co

CONP ULy ggg& hAaRAGH 8ok ALRF SRILARTRIRI SEGY 1 MER

menory section

ST By L2560 gy e

S10 mgﬂn&ly,seﬁgﬁ‘zﬁ and communi cation neans, etc. The
. . managenent conputer 21 stores various prograns

e A O L
et BRAM, ROM, o rggeeanmg[ﬂ PR OB B JERDS

15 read$ out’ thos ograns e memory nean

j”S‘II‘UC‘IIOI’] IS i) E;{ Eéﬁﬂoﬁ@m§ ]-F’ I%g ll\é%f}{()e%gﬁand
%WWWW%JW%M
o OB SR SO TR Ry

d%%%ﬁ as a&gﬁé Jge nu 8@3&8m%?§¥%%ﬁ@%%%&%gk@%%&?ﬂ cBrls
tg%ﬁ&kﬁﬂkhgnhﬂﬂﬁﬁhe pac%fn] descrlptlon a weight and a

del 1 very age nunber is an identifier for

| na oo PR PR AR o R AP LR e R T 0p

\ ﬂﬁﬁﬁt@ﬁ%ﬁ‘l&gﬁ‘ AERRsERSG, ﬁlghia.g@m,nﬁgﬁackage information 220 comprises

20 information such as a package number, a destination address, a destination name, an item

description, a weight and a delivery date.

The package number is an identifier for identifying the package. The destination
address indicates the éddiess of the delivery destination for the package. The destination name
indicates the name of the cielivery destination for the package. The item description is a code

25 which indicates the kind of the package.  The weight indicates the weight of the package. The
‘ delivery date indicates the scheduled date for the delivery of the package.

Such package information 220 is generated by the management computer 21 based on
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indicates the nane of the delivery destination for the
package. The item description is a code 25 which

i ndi cates the kind of the pagkage. The wei ght

i ndi cates the meight of the ckage The delivery

r?%{g&r%l%éggé%%ch package igtqlflor mat | on tglggp géa%\e/c%[elregf&ger

THpatiA8e ITRARMBARRMRATRISH OB stérks ﬁ%ﬂagi%a@_?f&%tauon 20 jn such a way that

predeterm ned order acceptancer

it & BB scdfch RRGKAYGISN i very order. The

package in ornatlo menory  section 22 stores the

packag dispAQ ARirhRfdn AfethohseStihR3 §‘to @%ﬂhﬁﬂr&a&& ?’% h-

searched tromthe managerrent conpu

e %Bmét?t%e‘ﬁt B Rahens 52&?&‘?’5555%@@“% suchasa
ikAﬁH L %g]we ﬁlgﬂng n&eﬁﬁﬁ@? @Qv&%ﬂl Ry i ses

ormation s age nu Very date,

a shi %‘pﬂ&@b@}ﬂﬁlﬂeﬂ? D ik ek f A8 _aym:é o&h‘?ﬁ? ure de].weiy%ate

package nunber 1s an T'denti T |er ylng

m&@&}&%gﬁt)e f%fh}?etc%ﬂeg); NS dﬂa&% g%l-g@ﬁ:%soa.gea f o | c;engt‘lter for

idbrfifi d &%’Mnf:ﬁ fﬂﬁr ack n%Véhﬂ:ge RRBSSs éﬂﬂ?&t@iﬁ%&&ﬁ%}mﬁmg a

t he package. er 1s an iden

veh A e h| cle V\,hl ch delivers the package.
The di spatc or tron 230 is generated by the

(rjrglnlaver y @gﬁrﬁ%ﬁ&éﬁ?br %e%igge pagegthe ba %%3 E pa&%gta%ﬁme of
alloBdiRE FBIHAY véiale fol hp%!lkg%at ﬂ{e%ﬁé@%&! u%mqr% 2%. The

sectron 23 stores t 1 on 230 1Th suc

ool ﬁlt%&?ﬁ%&ﬁ?e%@@j’@“fﬁ E?"é‘g@m?gﬁ?x%‘r% thatt
caﬁl%séa&hgfﬁgﬁﬁ%%t erﬂél%d%@eﬁp s of data are

transmtt en t Ivery support server 20 and

- the i nghENchoso doftl %r &&3@ i 1Geslkd e £ Bata

32.. The operati o the | very suppo em W th

trzﬁﬁ%lt@@ BRI cﬁh%%u?%dwsﬁw ® gﬁﬁ % 3Wor RS BB t%k{éllg Sriver

with reference t an exanpl e,
te@Rhiapation will be given of a .20 case where
instruction infornation or the Ilke is transmtted

fromihs Qtﬁﬁdnvo?[h)é d@ﬁk@ﬁ%ﬁé}ﬁ)ﬁ%& N wiiDthb TRRa: structure W]ll now

comput er 21) pl aced i'n one country or ‘exanp

be! Bﬂﬁd Mﬂ?tr%?eﬁrgﬂcé t%%‘l@@ S HCT R o e&ﬁﬁ@‘éé e e @M&%ﬁr%@ givenofa

drlver ter l'aced int y area

cRY BhEERSrBdBohhSioA btf hEHIRM transmitted from the delivery support server 20

(management computer 21), placed in the home country (for example, Japan), toward the instructor

- terminal 31 and the driver terminal 32, placed in the delivery area overseas using the different

language.

- FIG 4 is a flowchart for explaining a delivery adjusting process executed by the
management computer 21, and a delivery editing process executed by the instr_uctor terminal 31.
FIG. 5 is a flowchart for explaining a display-data translation process in the delivery editing process

(instruction request process), in detail.  FIG 6 is a flowchart for explaining the delivery instruction
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Ianguage. FIG4 is a flowhart for explaining a
delivery adjusting process executed by the 25
managemnment conputer 21, and g#delivery edi ting process
executed by the instructor tetmnal 31. FIG5is a
fob@YEBaIAd by Me rRaRbMdRt Rehpie 1S Rl 1H@L A '
pprocess igﬁfhe deli very gditiﬁg pfbcesgx&?%ﬁ%%ﬁhggg%ﬁQMﬂby

the et Eimipsiacess), in detail. FIG6 is a flowhart for
expl aining the delivery instruction 13 process

executied tR\ieka ag@g@& e he. . .
i nst rulgst'qi oner egue t pl‘lr?l cess e%%%{é%@%?@&%&aﬁwgwmlwned
wWitR MRt 10326, 4k S like. t he del ivery adjustment process

and the delivery editing process will be explai ned

with pefeeens ~ ke B i Sts he
W el g o e S
bdsBd & ﬂEB&a'g@ﬁfo%%gion@g(g; 5?1512 %&%ﬁ@&ﬁv&rﬁ %&jﬁs@éﬁt g@c%ssg@fgg S11).

when ‘starting the J ust e proce

SLL) R e e O U TR 2l S e
04555 on (L 5 BSGAEAE 000 P Py BEART, S8 | S0 B
e BEPLASNER il LIRSS Vb s
5B 55000 A0S0 L AT e
L s S R L

ﬂﬁg&hhﬁﬁég&%ada;ggomgg&%%a&ﬁﬁﬁmuter 21 decides a

vehicl e which | oads a patkage Tor each delivery base.
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bishe 1 : | ehi ¢l | 0 the
R L R

 va&liRBAke ]fil!e?e[ﬁlﬁﬁ&‘?degﬁfe L4aGY wfﬁ@l?ﬁ)ads% alildfe l?%ée& o?aﬂﬁeg géei%g %{ the

of the vehicle. Then, for each package;

B e R e o Py SRR AN bt it

del i . . Lot .
G, S e S AEN LA, 0M
intfEH QAR Qird 3L (B80S Al iR d d@féﬁﬂe% deﬁverégasg g%rﬁ:l %re and the

in the dispatch-informatién nmenory section

Ve thel i ﬁéﬁi&l{;‘;tﬂ% dfsﬁaﬁchfiﬁi&?ljlaﬁ'bgr}?BrOeg%He?ﬁédc’mts@c% awayis

editing of the Ive
stored in the dispatch-information memory section 23.

On the other hand, the instructor terminal 31 requests the editing of the delivery
mstrucﬁon to the management computer 21 when startingl the delivéry editing process (step S12).

For example, the instructor who edits a delivery instruction inputs each delivery base
identifier, indicating each delivery base belonging to the delivery area in charge, into the instructor
terminal 31, and causes the instructor terminal 31 to carry out an editing request of a delivery
instruction. That is, the insfructor terminal 31 transmits editing request information including the

delivery base identifier toward the management computer 21, in response to the operation of the
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“instruction to the managenent conputer 21 when
starting the delivery editing process (step S 12).
For exanpl e, the instructor @Po edits a delivery
instruction inputs each delﬂvery base identifier,

indfpg@hcati ng each delivery base belonging to the
delivery area in charge, into the instructor 2

] |
t er MR aidpenhidoiatiaes ﬁa&ém&wg@w@;ﬂ@% Yo h8editing

carry out an editing request of a
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delivery instruction in response to the e
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PR B B oSS R0 Pl s

: RAgiKAge information 220 fromthe
epacgagg-lng

ormation nenory section 22 based on the
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O8] S35 A G SO SR8 Ry pgon
m%g&%&ﬁﬁgﬁgﬁyégg%%&anﬁﬁﬁgggk[nfornation menory section

not equi pp In the delivery support

he. oo e e b b e R R

inSifllctol iS4 e icRsyyapanese. 15 The management conputer
21 transn1ts%#ﬁe enerated editing screen toward the

I NSt rct: R . S . .
tern1¥g§ %E&gﬁecufe%I%%%&%isp\%%%aé?a %%%Q%ée%@ﬁ%ﬁnwavmg
th@ 2 .e| ne. . - .
DR YR DG (Mol W B G LB o S B betow
“@ﬁ alped fglsow with reference to FIGS5. 20 There may
e a case ere the instructor desires the display of

the dehdyRhybd NSl Wl B nQhuctor desires the display of the delivery instruction or

the_}ike ina language other than the language generally used in that delivery area (the same is true

of the driver to be discussed later). In response to this case, the instructor terminal 31 can
designate a display language (the same is true of the later-described driver terminal 32).  For
example, the nstructor terminal 31 displays the List of selectable languages at the time of the initial
setting, and urges the instructor to select an arbitrary language.  When the instructor selects the
desirable language, tﬁe instructor terminal 31 stores the designation of that language.

In the display-data translation process illustrated in FIG: 5, the instructor terminal 31
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the like in a | anguage other than the | anguage
generally used in that delivery area (the sane is true
of the driver to be discussed later). In response to
this case, the instructor termnal 31 can designate a
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(the delivery iInstructicon 1nc
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s e e SR &L {1 on' and speci fi s the

ldzgtg i nat i on %? %hﬁg?llwlg%her%é%mm CtE gp@?ﬁ%ﬁ%@ﬁ%@t&:
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dlé'd'l'a@tdjf Hl%ﬁ@fvefyqﬁs%%h OISIZ?IG like (display of the home language) is translated m the
language to be used in that area. -

To be more precise, the editing screen of the delivery instruction includes an explanation
display including a title, an explanationtext, an item. narhe, efc., and a detailed content display set
from the dispatch information 230 and the package information 220,

- Inthis case, the explanation display needs to be translated as it is expressed in the home
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20 translates the editing screen of the delivery
instruction, expressed in the home | anguage, into the
| anguage to be used in that area. In other words, by
transl ati on neans (translatlén step), the dlsplay of
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pl%&geﬁ?t% ‘the step 825, and the translated editing screen is displayed.

When displaying the editing screen of the delivery instruction in such a way, the

instructor terminal 31 finishes the display-data translation process, and returns the process to the

- delivery editing process of FIG 4.

The instructor checks the displayed editing screen of the delivery instruction which is

translated or the like, considers the circumstances of the driver and the delivery vehicle, and edits

the delivery instruction or the like. - After the editing by the instructor is finished, the instructor



10

15

20

25

In contrast, when determ ning that the home | anguage
is not designated, the instructor 20 term nal 31
transl ates the editing screepn, in the designated

| anguage (step S27). The protess then proceeds to the
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_ @g%?%ga&ﬁnﬁaﬂggtﬂqgg5ln the delivery area to which the

very destination belongs. As a result, the

del i VF@rléxéﬁ;Iﬂé! '\n@l@ﬁstérﬂng tggﬁtéﬂugﬁlﬁl redfadd Bttoﬁésg ﬁte%ﬁ@erkfeqtmnal 32 requests

appropriately supporte

the management computer 21 of a delivery instruction (step S31).

First, the driver inputs the vehicle number of the delivery vehicle to be driven into the
driver terminal 32, and causes the driver terminal 32 to carry out the delivery instruction. Thatis,
in response to the operation by the driver, the driver terminal 32 transmits request information
including the vehicle number toward the management computer 21.

In response to the instruction request from the driver terminal 32, the management

computer 21 generates the delivery instruction corresponding to the driver (delivery vehicle) (step
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Next, the delivery instruction process and the

i nstruction request process wll be explained with
reference to FIG 6. 20 For e>§tarrpl e, when starting the
i nstruction request process he driver term nal 32

SRS o PG G D b

£ fHo @l B ﬁﬁahgﬁn{eﬁ%r}%%ﬂoégg%a\égaﬂcauses RSetfid fiber or he

into t rrver termna

hﬁ%%gcgﬂdlg(gﬁl in fgségﬂrﬁ)rfr%% dt e oper ﬁ%&ﬁ&%%}f% 220 from
.nc|"’tf§‘?%a gl ol SN SNSRI 20
AR .232? ?%?‘%9%?‘ 5‘%05‘%6”%%{%%%%{9.1”(‘8 Ko Bitigion
cFropERgD r?%S?V%E*% V‘*s%%éﬁdﬂfﬁﬁ%éizg gg”gggg’ "ot
S)z;?get é?%%%nﬁﬁg@n B At omlggb%dez‘% it %%%Crge%e@medmme

,hﬁh@%@%%“&%‘%ﬁ% AEREaa) ."E&@ﬁ%ﬂ?f& RRa

e L A S e 8% fg?fgaﬁng the
ex&? R SN S T S e ﬁ%@?nerated

98: Lyery. i nstruction
_ déi& g%‘g‘g"ﬁ%k%g‘?@%ﬁ% river ro%rthose extract ed

o

f h
B R R S S g R el

AR Bl A S et B e S5yt A B
Rl B B e R BB 9 BT o scr o

gener o e, A ERAIETEheck SRSt d REDE el e
dji%st ruct | o%%ﬁ%ﬂ%%@eﬂ#&%ﬁﬁgﬁég ggje%ﬁt]%sgucno‘” and
Sﬁe&ﬁeﬁﬂé é%ltg%/ﬁe@ﬁ‘the P %%1{ %%é axae ulggégs’gﬁésslg e%&yﬁ?stﬁz’ bnguhagéﬁ om
LR AR R ae%ﬁ*a% %@“@%M BB PSS eheivery
mﬁ%@%@%ﬁk@mﬁﬁﬂeﬁﬁgﬁ%‘% g 5 he artver he

aaar easphichlifedel b ﬁ{axaggﬁé&'cgﬁﬁ&t 31 GE R, B eI It Geery

|nstruc

~ instruction screen in the home language, and transmits it toward the driver terminal 32,  In contrast,

the-dniver terminal 32 specifies the area to-which the delivery destination belongs, based on the

address of the delivery destination included in the received delivery instruction (delivery instruction

screen), (ranslates the received delivery instruction screen in the language to be used in that area,
and displays it.

Accordingly, the driver-using the driver terminal 32 in the delivery area of the delivery

- destination for the package can check the delivery hﬁstruc_tion or the like in the language to be used ‘
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~specifies the area to which the delivery destination
bel ongs. After specifying the | anguage from the area
to which the delivery desti 3@“ on bel ongs, the driver
termnal 32 translates the ivery instruction

in $ef 8Naridkad 881BRES bltiRUhAROAGEm, %%@deﬁ@érf%gt?kﬁon e like,
As nentioned above, the managenent conputer

TISRSER K BRRAEAS 1% &Hﬁnﬂ@lc%rg)ﬁﬁﬁf the @R)I%%SE %égéﬁgrragg R to be

i n the hone [anguage, and’t smt

used in\iR'defs WwhZh tHeQelfR Cfeﬁﬁgﬁ b%lgﬁ driver terninal
I Ch T he

32 specifi‘es the area to e%sl'very

dest i i . ; ' 4
opt /Aaki-gh REaNGy wrhaS faaB b enpRloLaseatlokify surorcd
i nst r Atk ORed SB1d ¥R ikt el ANnd S HEGR) 30 kAl data

the received delivery 1nstruction screen In the

1ol B REHBEE fibH ﬂ%%dﬂﬁggcréeﬁofﬁéhslﬁ&? x oﬁmt@é@%@@s@ﬁm

Accordi ngly, the driver using rrver

; . , _ . . ;
S Y e 0 PSP i BT e fplones.
A R SRR U 12 ity 2 phfhoh oAb fifion can
bABLIME] shdldRSikfddct i on or the like. The management

conputer 21" can uniformly carry out the process

regargl! A0 : 'Enmrg{]rq A
area Igg%ﬁi‘%hﬁﬁtt%we ' lé‘l‘??’%%'jr"‘gegggst‘ nat iﬂl(l)n e %Iﬁgs. glyaéldﬂle

| dePiintinal B BarliBlelpRhiing §5th 6Efe éléﬁv%& %ﬂgg@ﬂdg%gﬁ%gggmﬁm

can be appropriately Supported.

528 B fedfhAEd IhffuBead di’sﬂegﬁtﬂ?n_t Uﬁcc?{dg%ﬁ/{ tRée ﬁéhgf;c@ rthefiver

c
extract the data~ to be trdnslate I ng

| cé&h&me%weﬁﬁn&%ﬁoﬁ%fgmg@%w% 'i@gm@‘ﬁg@ag@ del i very

I nstruction” screen, n ansl a ata in the

((Etﬁf}mg&n{gﬁt the area to which the delivery destination
el ongs. Accordingly, in the delivery instruction or

can BB oA PR b B B i
5 U ) gk gt 3 830 5 TLEHE St

O 3B S Y A A A et ot

oL S LS\ SRk LOSHEMEL e
oS0 5, 5SRO0 LMo e e renc

| whith %e‘ﬂ@lﬂeﬂr de@cinﬁiﬂﬁl%efﬁ’ﬁgsi %e%aéeﬁ?eh{ c%ﬁn&aﬁfér iﬁﬁé{) tpagélate the defivery

instruction or the like (the editing screen of the delivery instruction and the delivery instruction

screen), and generate it.

- For example, when generating the editing screen at the step S14 of the above-described

delivery adjustment process illustrated in FIG: 4, the management computer 21 specifies the

Jlanguage to be used in the area to which the delivery destination belongs, from that area, and

generates the edifing screen translated in the specified language.  The management computer 21

transmits the editing screen, translated at the step S15, toward the instructor terminal 31.
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31 and the driver termnal 32 translate the delivery
instruction or the like (editing screen of the
delivery instruction and thﬁgpelivery i nstruction
screen), received fromthe nagenent conputer 21, in

the | ABGMACCO HREHRH ulif hERkr AP Raif 158 YLD of he

However, in accordance w e areain

AR A A ke S8 KB PR B e

i ' : t 21
IS8l iiadheDabRLOREY cy ORATRARGIES GerpLt r 21 Ty
diti ' ' i t.he.

el | v b LA N Al (o
PR s G el T
thE ERERSSrebd dr iRk g e inEJtﬁafesinge I ement comput er

21 specifies the 25 | anguage t0 be US in the. area

to Whingh: bR e%b&ﬁﬁ%ﬁt}’w]ﬁ%%ee' ;?@Bﬁaﬁ&l RE Ibgéﬁ%?v(en L tﬁén %atg%%flqe the

area, and generates t INg Screen - transit a

. P i . ) 21
6198y o sy T CEISEATEAL SOTPHL AR o
seky 20 9 PBEA id dolidhkd HELQhe éoﬁﬁtﬁ)ga?l? lri]seo%ﬁ%néaf 0 Thp‘iafﬁgualgg generally

this case, the I nstructor usi ruct o

o opRa St oo e A oS SR L . s

this Eéivé&%ﬁeﬂggﬂ séer day %@?ﬁ?ﬂig | li?ve%)ﬁgﬁlgxg@)?l ot fe liﬁ)eaoyl“lla%%g ohd

t hat ar and can € very

' j Grstr YRS i reathe .
m%@é%qa Iahg&ggé canlge egyéﬁ% Sgﬂ%$§h1 2T SpRRb gpnslate

SRR i A A U s
oA AT o AT L
g ARt B0, O 9B, M G A

d&RAHREA Delonbg)e Pl ace in which the delivery support
server 2071's placed is not |imted to the home country

and ig ﬂ%ﬁ%boﬁ%%@&%ﬁ%?@%%ﬁﬁ{eﬂi&%%& dgﬁ’\%% él?%%:}%%e to the

delivery support se mted to t

ddIRBYYEERaBA Has'béeéxo%ﬁ'{%];ﬁ/&ﬁls onel pl'.[eﬁbélt %lé Pl?gl%lf){} ica\ﬁebre%pp]ied ina’

support server gener at e
g RO B o0 Ao 31 "and the driver term nal

sed ek Bl oo Seryds 20 G B e ke
R ST L R YRR on e b U RPN I B8 ¥ et i 31
al (R&drkvBr tMSi N&pe delivery support server 20 may carry out the translation in

- accordanice with the area in which the instructor terminal 31 and the driver terminal 32 are placed

(area for the collection of the package).
In the above embodiment, although the explanation is given of the case where the
delivery area to which the delivery destinaiiori belongs is specified from the address of the delivery

destination for the package, and the translation is carried out in accordance with the delivery area to
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15 instructor termnal. 31 and the driver term nal 32
are placed (delivery area to which the delivery
destination belongs). In the ﬁbove enbodi nent ,

al t hough the delivery servi c&l which delivers the

whiek kR gelives de%’ﬁaﬁoﬁ%lalbf@{%t, HEREAARE Qith DBRe BRGDthe pickage s

expl ai ned as one exanpl €, but the invention can

tr@i3Rirb®M a bbinfothet hhi BE HRGy %t&ﬁ}eﬁhg% al\f\@ng ?r%/hsgeg %ébug;f zi tanfation may be

package.” 20 Ea this case; server

caredBRAYin® W ek ot i€ tddsBPSliat i on into the | anguage to
be used in a point for the collection of the package

(col | rglck RPN M Atde vlzl%rzettﬁﬁe'lelo%% %l#@&%er\;e?ﬁ L0k o e u%xr{%on, the

the driver 'term nal ery support server

RRYryGRdahy oftéldeiesy HpRRSERL R0k afﬂ‘gl’fs?e‘i g@ﬂgﬁe&%%%gn& Jﬂc?esignaﬁon

area in which the instructor term na

i ! 8hssh& & i
oSl Bt aln TG B0 o 3 Mg oottt ptor

| - pack _the “aboy Cihe
SR A 0 UL e A
o R Lo Sof P B i ph A8 RS S pflon of e
tab B bl oORridrSwif AL Rk QlkiflcD@ R QLARTEE M A pcint of e

delivery area to 21 whi ery

_pﬁﬁgfggﬁcmﬁgﬁlﬁ&@mﬁggﬁhgance with a case where the
pac

age is transferred at a point other than the

el ! ! : _
e 'VEﬁMs&ﬁéEhﬂéﬁhﬂﬁ% eﬁSH@m&&ﬁﬁ@%@?ﬁﬁ%&bﬁ%ﬁgﬁgagp%Wekmgxge

transl ati on may be artied out 1

totHR@sddniadhe b@fver) QbsRharior & ﬂ‘%éy Ca Eavwbikefht ﬁ'lt% ?]{gnsfe%&fﬂeca}l P8k bya

del i very suppoOrt server ries ou

&hﬂgnﬁhﬁaaﬂﬁﬂmﬁﬁgﬁﬁg?ﬂ?ﬂ@ﬁﬁkﬂﬁﬁﬁS of the delivery

support server ansfer point identifier

and am‘iﬁeseibg%ﬂb%?ﬁgﬁg% whilst @8 &gbbﬂé%l?ofn: 152%@621%?&1'8 %%!ﬁ %Eﬁr\éw .ﬂ}e Iae]ivery

each other, the age 1's ase

ek BARAGIth ety RbiinalidibeRACIEGReiraN A i ARS8 ! e

carried out. I'n a case e‘atermn

GSEBRSE BOLD e 04T 3180 S LA Bl AL o oo

term nal stores the transfer
R At o Aol e B BB Pt

Pr anolats ke chbolRele oML SRLEST NS ardlagte grpgher e
oL R AR R B R S5} by iR o e
PO e PRI AR abR A Rl a O IR aptaibinyed by
R Mstictor terminal 31 and the driver terminal 32, but the translation targets are not litmited to the

- screens and the like, and are optional. - For exarmple, when the delivery instruction or the like is

output by an audio, the audio may be translated (converted) in the language to be used inthe -
delivery area to which the delivery destination belongs, and output.

| - Asexplained above, according to the invention, the delivery services in individual
countries can be appropriately sﬁpported.

The invention is based on Japanese Patent Application No, 2003-069524, filed on March



In the above enbodi nent, whilst the explanation is

gi ven of the case where the delivery 15 area to which
the delivery destination behﬁpgs is specified based on
the address or the like of t del i very destination

14f 2003} dhe ifkAEABEspediftiatid ) @ S8inlBE &a@fn?@a@ t. The disclosure
|nforna i'on

speC|f|ed based on | ocati on

ofgh abElitbtidnasiakdby Birdlf nfc&ﬁom@&fnfﬂ% é{[ﬂ%&%@fﬁeﬁ% and,
the driver term nal In the a ve e men
al t hough the explanatlon has been given of the case
where the editing screen of the delivery instruction
and the delivery instruction screen are transl ated
into the 20 I anguage to be used in the delivery area
to which the delivery destination bel ongs, and .
di spl ayed by the instructor termnal 31 and the driver
term nal 32, but the translation targets are not
limted to the screens and the |like, and are
optional. For exanple, when the delivery instruction
or the like is output by an audio, the audi o nay be
transl ated (converted) in the |language to be used in
the delivery area to which the delivery destinatior
bel ongs, and out put. 25 As expl ai ned above, according
to.the invention, the delivery services-in individua
countries can be appropriately supported. The
invention is based on Japanese Patent Application No.’

- 2003-069524, filed on March 22 14, 2003, and includes
t he specification,'the cl ai ns, the draw ngs, and the
abstract. The disclosure of the application is hereby
entirely incorporated in this specification by
reference. 23 CLAIMS 1. A support system having a
server and a termnal connected together via a
net work, wherein said server conprises: 5 an
i nstruction-information generator which generates
instruction information for instructing
delivery/collection of a package in a first |anguage;
and an instruction-information transm ssion section
which transnmits the generated instruction infornation
toward said ternminal, and said terminal conprises:
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10 an instruction-information reception section which
receives the instruction information transmtted from
said server, a |anguage spec%%ying section which

speci fies a second | anguage be used in an area

bel onging to a delivery desthpagi on/collection
destination of the package whose delivery/collection

i s i ngtraGhgshs gﬁ@:ﬁ%ﬁhghgsemr 4G 1 b iio@gléﬂ{& etwork,
i nformati on; a translation section ransl a
“mg@mlnstructlon information in the speC|f|ed Ianguage,
and a di splay section which displays the transl ated

I NSt r y6d deRir doffpRSgBt i on. 2. The support system
according to claim1, wherein said instruction

i nf or FRhiRBHASHS] rn%n@ﬁ g€ ugh@ﬁ géngll% ek DSthdcHSH 1%13) ion for

|nforrmt|on whi ch 20 i nc east an address

AV Yol BEDh bPbdc <dggtination, and
sai d Tanguage spe0|%é|n sectlon Specities the second

| anguGfsthitidAntiHeAon RarshiRih &R Qnitfilafilluit i AYLERRuruction

of the delivery destination or

Hﬁ‘&ﬁhﬁ@ﬁbﬁ&%ﬁ%&&ﬁ an@dccording to information

i ndicating a rel at |onsh|p between an area and a

| angu ggereinfindl §Ruprises: 1€ support system according to
claim1, wher e| sald transl atl on section extracts an

25 It%&ﬁc@ﬁlﬁfaﬁ%bﬂeg uBﬁ g.gmm
information, and transl tes #ﬁ§%§%§&é &action ipformation

uﬁﬁﬁﬂﬂﬁ%ﬁm%ﬁﬁgaﬁﬁEd by said Ianguage speci fyi ng
section. 4. The support system accor di ng to claiml1,

wher e i gg?fg{ﬁllgrs&ubﬁ@ﬂﬁh %H:}ﬁ as@&g&'%g Sl u%ed]arfagsarea

desi gnat ed, anguage s yi ng Sec n speci

R Rt E‘e%?gé%ﬁﬁﬁ@%@géﬁégﬁgﬁgﬂ%%ﬂ% oo Sl aletion
iAol Mﬂ%ﬁ%‘tﬂkﬁék%‘%ﬁ%&&&%ﬁ% ol nati on.

support syst aving a sefver an % ternina

Corvor E ek ARER L RS UI O Fofiog i BF gt e

afeans for generating instruction information for
Instructing delivery/collection of a package in a

L ans ot S0P En A AR AL B ion s on

| nfor TRt 1RRypport system according to claim 1, wherein

said instruction-information generator generates the instruction information which
includes af Jeast an address of the delivery destinaﬁonfco]lectioﬁ destination, and

said language specifying section specifies the second language to be used in the area to
which the address of the de]ivery destination or the collection destination belongs, according to
information indicating a relationship between an area and a Jangusge in use.

3. The support system according to claim 1, wherein said translation section extracts an
fter to be translated from the instruction information, and translates the extracted ifem in the
language specified by said language specifying section.

4. The support system according to claim 1, wherein when a third translation langnage
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- gdRRBUBYSId RS A

generated by said instruction information generation
means, toward said termnal, and 10 said term nal -
conprises instruction-infor 22{)' on reception means for
receiving the instruction i rmation transmtted

is HeE@istld RAEMES spediBRPUaHEn %B@E&Jrﬂé&b@i .n%{fﬁ ¢ instead of the

speci fying a second’l anguage to be us

bal . . ek . ) . ) o
Sdestinatlgﬂ&bf thgkégﬁéggg‘ﬁﬁggéﬁggéﬁegryécolié%??%%ﬁmﬂxm'
15 isgi ' ' :Qg- [ 1{]§ ' .
i nf orsria?i? %%bﬁsgg‘?r\r}ed %éjéggjlg rdatnlgr%gt ructi %[E# %#g&nearﬂagﬁmmork’

wh&ggpti on neans; translation nmeans for translating the
instruction information in the | anguage specified by
sai d dangNadempresi fyi ng nmeans; and display neans for
di splaying the instruction information transl ated by
sai d fEREahRRRR RAR HORBRRLA |
9%%? &nnﬁhmﬁ¥g§%%§&% B! é%ﬁ?m

predetermned term via a ne onpri si ng:

_mﬁﬁﬁﬁﬁﬂﬁhﬁﬁﬁamﬂﬁﬁﬁHﬁh&a&ggﬁﬂﬁﬁghgékgggﬁy gener at es

instruction information~for 1nstracting

del i VRENLERLhSaEARR R snRsRARKARS i1 - uage: .

a | anguage speg?%yﬁng sec@?on mﬁ?ﬁﬁ sbé%é?%%@ﬁ%ggggﬁ tlon,
del i very destination/ cgﬁl ect ﬁ%lnm es’:?l na i&lgﬁ&gﬁl%%’%éd
pack ages tedhidd @Alion section which translates the
instruction intormation in the specified | anguage; 25
an i NSkhdg '-iﬂﬂ‘)ﬁhﬂoﬁ % .SSI '@ﬁ&?'i whi ¢h
transn1tsﬁ%te transFategﬂﬁﬁékﬁﬁgg%ong%%n orngﬁﬁgwmmxm

e QM@ b Qaill §5vE-nal . 7. The server according to claim
6, wherein said’instruction-information generator

B
i o L SR
SRS R Y 009 S

nk&ﬁbﬁﬂ&%ﬁ”ﬂtion indicating a relationship between an
area and a | anguage in use.

translation means for translating the instruction mformation in the language specified by

said language specifying means; and

-display means for displaying the instruction information translated by said translation
means.

6. Aserver connected to a predetermined terminal via a network, comprising:

an instruction-information generator which generétes instruction information for
instructing delivery/collection of a package in a first language;

alanguage specifying section which specifies a second language to be used in an area
belonging to a delivery destination/collection destination of the package;
' a translation section which ugnslates‘ﬂqe instruction information in the specified language;

and
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8: . The server according to claim®6, wherein said
transl ati on section extracts an itemto 10 be
translated fromthe instruction information, and
translates the extracted it@hin the Ianguage

specigh iRehdad- ﬁﬁnﬁaﬁ&w&gﬁgﬁ rg%i'n@lg e " a ¢ ‘ﬁanglateg mstruction

server accordi ng to erelrn

mﬁmug&q?}ﬁ%%wat ed, the designated third |Ianguage -

I'S speci I nst ead of the second | anguage to be used

Iolcrelsil nat onyvgoﬁ(%@%%%l%gg{\%ﬁﬁghve% 10. A server
conpert st ot RE R SRSl ST Bt B BRI i
iRl IO DU ) GRS kg 1,
Speci Ty EARHS G ARAARE @%@%@yﬁg&ﬁﬁﬁﬁ%w&s&emw
Wlgestl nation o? ]‘ti{%lgj a"g’g%ﬁe (ion/gol ‘ F%%F! ??Fg%rﬂglgf%r
in ﬁﬁ%"-‘%?ﬁ%{ﬁ&fzﬂ?@%ﬂﬁﬁﬁﬁ orﬁsﬁ%%@ga%ﬁ”?“"” w58ne. in the
IﬁQ??%%?P%%?.&% oo, BT B AR R ts am o
bR e @Fﬁ“@.%ﬂ%ﬁ%@ﬁaﬁﬁéﬂ%ﬁ%' MR B B et B O heCiee
R RRE A Gpr 0Pt 3yt em havi ng Z a-
3232%5. RS sy P B A B Rect dmiepapt e
e R I RN s Pt P en BB 20 b ®
R R é%ﬂ@f%ﬂﬁéﬂf&?}ﬁ%ﬁ”@%#ﬁﬂﬁ%ﬁ erver To the
Secorll | AR a8F e SREG R B G boﬁ@pﬁ%

~del i VieLy, %aill on/col | ecti on destinati on. of

package V\t}%l) g:t Olg O%GPW%O&W% Opgrrertinednsirpiction ﬂ’é%lanon for
SRl éﬁ'ﬂgno %%éﬁ%%%fg" HA@BE of T anol at | ng ¢ he
h fied | d
i SRR i) MR s SR Lt s it in
bél&l@;fn@ W deﬁ\%r}'r (ﬁ‘easn(':)naﬁgl coﬂection destination of the package;

translation means for translating the instruction information, generated by said

instruction-information generation means, in the language specified by said translation means; and

instruction-information. transmission means for transmitting the instruction information,

translated by said translation means, toward the terminal,

"11.  Atranslation method in a support systern having a server and a terminal connected
together via a network, comprising:
an instruction-information generation step of generating instruction information for

instructing delivery/collection of a package in a first language;
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12. A translation nethod in a server connected to a

predeterm ned termnal via a network, conprising: 10

an instruction-informati on generati on step of

generating instruction i nforf@tion for instructi ng

del i vgy; j fearBm i - D

2| an RSBk ey En R AR el 86 oo RR BRRction
idfRRYRRN Be RSBk i@ area belonging to a

del i very destination/colT’ection destination of the

et r o Bt AP ELP R B0 s ARl Wi B pam g

g S L U L Lyt

il SEBAIDY the hifrucfbrlhBHLATh hAkiBh WA 5 TPUT o7

to function an 1 nstruction rnrormnma ption
ti i: ' j [ i nf.or.mation
" pr el b B g G Rl s tnguagesand
del i ; 1 . k fromout.side; 20 a
| anguaag SRR B eI RIS o s ccond
I . [ I ' t.o . ..
ol vy Aot th ARl et iatot ol e vino
n&@v&lkf ?n%l{f%e delivery/collection is instructed,
of di ng' )

acc the received instruction information; a
LR R R S
R AL e B el hat a1 1 v a

gener AFa e Bl B es®imedSi-GrT uResip b et ot
ot A0 L8 Aot o RO T BRoR o BT o i ch

to o aorrbdrl AR e R R oo RSt Erapreai b dhages and
the | ALPRREHorbRRRS) RbPESTiin fd-tpubiy he Rty faguson
l@ﬁfﬁlgﬁ‘%ﬂﬁéﬂﬁ%ﬂ on information transm ssion section

ransmts the translated i nstruction
13.- Aprogram that allows a computer to function as:

an instruction-information reception section which receives instruction information,
represented in a first language, for instructing delivery/collection of a package, fiom outside;

a language specifying section which specifies asecond Ianguage tobe used in an arca

. belonging to a delivery destination/collection destination of the package whose delivery/collection

is instructed, according to the received mstruction information;

a translation section which translates the instruction information in the specified language;
and

a display section which displays the translated instruction information.

14.  Aprogram that allows a computer to function as:

an instruction-information generator which generates instruction information for



information toward a term nal .

27
instructing delivery/collection of a package in-a first language;

a language specifying section which Speciﬁes alanguage to be used in an area belonging
to a delivery destination/collection destination of the package;

a translatioﬁ section which translates the instruction information in the specified language;
and

an instruction-information transﬁlissidn section which transmits the translated instruction

information toward a terminal,



