
1 DESCRIPTION SUPPORT SYSTEM, SERVER, TRANSLATION
METHOD AND PROGRAM 5 Technical Field The present
invention relates to a support system, a server, a
translation method and a  program for managing
delivery businesses in individual countries.
Background Art 10 Conventionally, in a delivery
service which delivers packages, various devices have
been  made to efficiently manage delivery vehicles, or
the like. For example, pieces of information such  as
the types of packages (packages loaded on each
vehicle), delivery destinations, and delivery
conditions (like time zones for delivery to delivery
destinations) are all managed by a server located  at
a center, and delivery instructions are properly given
to the driver of each vehicle via a 15 predetermined
terminal. Recently, with the internationalization of
the businesses, domestic-based couriers carry  out the
delivery services not only in the home country but
also overseas. In such a case, it is  conceivable that
servers are placed in individual countries according
to the actual situations of areas  to which packages
are delivered, and individual servers manage the
delivery services in those 20 countries. In trying to
place a server in each country, however, the capital
investment increases,  and so does the economic
burden. Therefore, it is conceivable to allow the
server placed in the. home country to manage the
delivery services overseas. In this case, not only an
increase in capital investment can be  suppressed, but
also the delivery services in individual countries are
intensively managed, so that  25 more efficiency can
be expected. As languages used at home and overseas
generally differ from one another, various  problems
may arise in making the server at home manage the
delivery services at the individual 2 countries. For
example, even if the server gives a person in charge
overseas (a  



local-person in-charge terminal) an instruction or so
on the delivery (displayed a delivery  instruction,
etc.) using the language used at home, the local
person in charge does not understand it. The present
invention has been made to solve the above problem,
and it is an object of the  5 invention to provide a
support system, a server, a translation method and a
program which can  appropriately support the delivery
services and collection services in individual
countries. Disclosure of Invention To attain the above
object, a support system according to the first aspect
of the invention  10 is a support system which has a
server and a terminal connected together via a
network, wherein  the server comprises: an
instruction-information generator which generates
instruction information for  instructing
delivery/collection of a package in a first language;
and an instruction-information transmission section
which transmits the generated instruction  15
information toward the terminal, and the terminal
comprises: an instruction-information reception
section which receives the instruction information
transmitted from the server; a language specifying
section which specifies a second language to be used
in an area  20 belonging to a delivery
destination/collection destination of the package
whose delivery/collection  is instructed, according to
the received instruction information; a translation
section which translates the instruction information
in the specified language; a display section which
displays the translated instruction information. 25
According to the invention, in the server, the
instruction-information generator generates
instruction information for instructing
delivery/collection of a package in the first language
(for  example, the home language). The instruction
information transmission section transmits the 3
generated instruction information toward the terminal.
In contrast, in the terminal an  instruction
information reception section receives the instruction
information transmitted from the  



server. The language specifying section specifies the
second language (for example, the language  differs
from the home language) to be used in an area
belonging to a delivery destination/collection 5
destination of the package whose delivery/collection
is instructed, according to the received  instruction
information. The translation section translates the
instruction information in the  specified language.
The display section displays the translated
instruction information.  Accordingly, the user using
the terminal at the area of the delivery
destination/collection destination  of the package can
check the delivery/collection instruction in the
language used in that area, and 10 can easily
deliver/collect the package in accordance with the
delivery/collection instruction. The  server can
uniformly canny out the process regardless the
language used in the delivery/collection  area. As a
result, the delivery/collection businesses in
individual countries can be appropriately  supported.
The instruction-information generator may generate the
instruction information which  15 includes at least an
address of the delivery destination/collection
destination, and The language specifying section may
specify the second language to be used in the area  to
which the address of the delivery destination or the
collection destination belongs, according to
information indicating a relationship between an area
and a language in use. The translation section may
extract an item to be translated from the instruction
20 information, and translate the extracted item in
the language specified by the language specifying
section. When a third translation language is
designated, the language specifying section may
specify the designated third language instead of the
second language to be used in the area  belonging to
the delivery destination/collection destination. 25 To
attain the above object, a support system according to
the second aspect of the  invention is a support
system which has a server and a terminal connected
together via a network,  wherein 4 the server
comprises: 



instruction information generation means for
generating instruction information for  instructing
delivery/collection of a package in a first language;
and instruction-information transmission means for
transmitting the instruction information,  5 generated
by the instruction-information generation means,
toward the terminal, and the terminal comprises:
instruction-information reception means for receiving
the instruction information  transmitted from the
server; language specifying means for specifying a
second language to be used in an area 10 belonging to
a delivery destination/collection destination of the
package whose delivery/collection  is instructed,
according to the instruction information received by
the instruction-information  reception means;
translation means for translating the instruction
information in the language specified by  the language
specifying means; and .15 display means for displaying
the instruction information translated by the
translation  means. According to the invention, in the
server, the instruction-information generation means
generates instruction information for instructing
delivery/collection of a package in the first
language (for example, the home language). The
instruction-information transmission means 20
transmits the instruction information, generated by
the instruction information generation means,  toward
the terminal. In contrast, in the terminal, the
instruction information reception means  receives the
instruction information transmitted from the server.
The language specifying means  specif ies the second
language (for example, the language differs from the
home language) to be  used in an area belonging to, a
delivery destination/collection destination of the
package whose 25 delivery/collection is instructed,
according to the instruction information received by
the  instruction-information reception means. The
translation means translates the instruction
information in the language specified by the language
specifying means. The display means 5 



displays the instruction information translated by the
translation means. Accordingly, the user  using the
terminal at the area of the delivery
destination/collection destination of the package can
check the delivery/collection instruction in the
language used in that area, and can easily
deliver/collect the package in accordance with the
delivery/collection instruction. The server can  5
uniformly carry out the process regardless-the
language used in the delivery/collection area. Asa
result, the delivery/collection businesses in
individual countries can be appropriately supported.
To attain the above object, a server according to the
third embodiment of the invention is  a server which
connected to a predetermined terminal via a network,
and comprises: an instruction-information generator
which generates instruction information for  10
instructing delivery/collection of a package in a
first language; a language specifying section which
specifies a second language to be used in an area
belonging to a delivery destination/collection
destination of the package; a translation section
which translates the instruction information in the
specified language; and  15 an instruction
-information transmission section which transmits the
translated instruction  information toward the
terminal. According to the invention, the
instruction-information generator generates
instruction  information for instructing
delivery/collection of a package in the first language
(for example, the  home language). The language
specifying section specifies the second language (for
example, the 20 language differs from the home
language) to be used in an area belonging to a
delivery  destination/collection destination of the
package. The translation section translates the
instruction  information in the specified language.
The instruction information transmission section
transmits  the translated instruction information
toward the terminal. Accordingly, the user using the
terminal at the area of the delivery
destination/collection destination of the package can
check the  25 delivery/collection instruction in the
language used in that area, and can easily
deliver/collect the  package in accordance with the
delivery/collection instruction. As a result the
delivery/collection  businesses in individual
countries can be appropriately supported 



6  The instruction information generator may generate
the instruction information which includes. at least
an address of the delivery destination/collection
destination, and the language specifying section may
specify the second language to be used in the area to
which the address of the delivery
destination/collection destination belongs, according
to 5 information indicating a relationship between an
area and a language in use. The translation section
may extract an item to be translated from the
instruction  information, and translate the extracted
item in the language specified by the language
specifying  section. When a third language is
designated, the designated third language may be
specified  10 instead of the second language to be
used in the area belonging to the delivery
destination/collection destination. To attain the
above object, a server according to the fourth aspect
of the invention is a  server which is connected to a
predetermined terminal via a network, and comprises:
instruction-information generation means for
generating instruction information for 15 instructing
delivery/collection of a package in a first language;
language specifying means for specifying a second
language to be used in an area belonging to a delivery
destination/collection destination of the package;
translation means for translating the instruction
information, generated by the  instruction-information
generation means, in the language specified by said
specifying-means; and  20 instruction-information
transmission means for transmitting the instruction
information,  translated by the translation means,
toward the terminal. According to the invention, the
instruction information generation means generates
instruction information for instructing
delivery/collection of a package in the first language
(for  example, the home language). The language
specifying means specifies the second language (for 25
example, the language differs from the home language)
to be used in an area belonging to a  delivery
destination/collection destination of the package. The
translation means translates the  



instruction information, generated by the
instruction-information generation means, in the
language 7  specified by the translation means. The
instruction information transmission means transmits
the  instruction information, translated by the
translation means, toward the terminal. Accordingly,
the  user using the terminal at the area of the
delivery destination/collection destination of the
package  can check the delivery/collection
instruction-in the language used in that area, and can
easily 5 deliver/collect the package in accordance
with the delivery/collection instruction. As a result,
the  delivery/collection businesses in individual
countries can be appropriately supported. To attain
the object, a translation method according to the
fifth aspect of the invention is a  translation method
in a support system having a server and a terminal
connected together via a  network, which comprises: 10
an instruction information generation step of
generating instruction information for  instructing
delivery/collection of a package in a first language;
an instruction-information transmission step of
transmitting the generated instruction  information
from the server to the terminal; a language specifying
step of specifying a second language to be used in an
area 15 belonging to a delivery destination/collection
destination of the package whose delivery/collection
is instructed, according to the instruction
information transmitted to the terminal. a translation
step. of translating the instruction information in
the specified language; and  a display step of
displaying the translated instruction information.
According to the invention, at the
instruction-information generation step, instruction
20 information for instructing delivery/collection of
a package is generated in the first language (for
example, the home language). The
instruction-infornation transmission step transmits
the  generated instruction information from the server
to the terminal. The language specifying step
specifies the second language (for example, the
language differs from the home language), to be  used
in an area belonging to a delivery
destination/collection destination of the package
whose 25 delivery/collection is instructed, according
to the instruction information transmitted to the
terminal.  



The translation step translates the instruction
information in the specified language. The display
step displays the translated instruction information.
Accordingly, the user using the terminal at the 8
area of the delivery destination/collection
destination of the package can check the
delivery/collection instruction in the language used
in that area, and can easily deliver/collect the
package in accordance with the delivery/collection
instruction. The server can uniformly carry  out the
process regardless the language used in the
delivery/collection area.. As a result, the 5
delivery/collection businesses in individual countries
can be appropriately supported. To attain the above
object, a translation method according to the sixth
aspect of the  invention is a translation method in a
server connected to a predetermined terminal via a
network,  which comprises: an instruction information
generation step of generating instruction information
for  10 instructing delivery/collection of a package
in a first language; a language specifying step of
specifying a second language to be used in an area
belonging to a delivery destination/collection
destination of the package; a translation step of
translating the instruction information in the
specified language; and  an instruction-information
transmission step of transmitting the translated
instruction 15 information to the terminal. According
to the invention, the instruction- information
generation step generates  instruction information for
instructing delivery/collection of a package in the
first language (for  example, the home language). The
language specifying step specifies the second language
(for  example, the language differs from the home
language) to be used in an area belonging to a .20
delivery destination/collection destination of the
package. The translation step translates the
instruction information in the specified language. The
instruction information transmission step transmits
the translated instruction information to the
terminal. Accordingly, the user using the  terminal at
the area of the delivery destination/collection
destination of the package can check the
delivery/collection instruction in the language used
in that area, and can easily deliver/collect the 



25 package in accordance with the delivery/collection
instruction. As a result, the delivery/collection
businesses in individual countries can be
appropriately supported. To attain the above object, a
program according to the seventh aspect of the
invention is a 9 program that constitutes a computer
in such a manner as to allow the computer to function
as the  terminal, the server, etc. The program can be
stored in a computer-readable information recording
medium such  as a compact disc, flexible disc, a hard
disk, magneto-optical disc, a digital video disc, a
magnetic  5 tape, or a semiconductor memory The
program can be distributed and sold via a computer
communication network,  independently from a computer
which executes the program. The information recording
medium  can be distributed and sold independently from
that computer. 10 Brief Description of Drawings FIG 1
is a block diagram illustrating an example of a
delivery support system according  to an embodiment of
the invention. FIG 2 is an exemplary diagram
illustrating an example of package information stored
in  a package-information memory section. 15 FIG. 3 is
an exemplary diagram illustrating an example of
dispatch information stored in  an
dispatch-information memory section. FIG 4 is a
flowchart for explaining a delivery adjustment process
and a delivery editing  process according to the
embodiment of the invention. FIG 5 is a flowchart for
explaining the details of a display-data translation
process.  20 FIG 6 is a flowchart for explaining a
delivery instruction process and an instruction
request process according to the embodiment of the
invention. FIG 7 .is. an exemplary diagram
illustrating an example of an editing screen of a
delivery  instruction displayed on an instructor
terminal. 25 Best Mode for Carrying Out the Invention 



A delivery support system according to an embodiment
of the invention will now be  explained in detail with
reference to the accompanying drawings. As an example,
a case where a 10  server placed in its home country
(for example, Japan) manages delivery services in
individual  countries (home country and overseas) will
be explained. (First Embodiment) FIG 1 is a block
diagram illustrating an example of a delivery support
system used in an  5 embodiment of the invention. As
illustrated, the delivery support system is
constituted in such a  way that a delivery support
server 20, placed in the home country (for example,
Japan), is  connected to an instructor terminal 31 and
driver terminals 32, placed in individual delivery
areas  like foreign countries using different
languages, via a network 30, The instructor terminal
31 is a terminal which edits a delivery instruction or
the like in the  10 delivery area in which that
terminal is placed, and is used by an instructor.
Specifically, the  instructor terminal 31 includes
non-illustrated control means (CPU), memory means
(RAM, ROM,  hard disk, etc), communication means,
display means, and input means, etc. The instructor
terminal 31 with such a structure transmits
information, input by the instructor, toward the
delivery  support server 20 via the network 30, and,
it receives information sent from the delivery support
15 server 20 and displays, for example, an editing
screen of the delivery instruction. The instructor
terminal 31 can display all delivery instructions and
the like in the delivery area of which the  instructor
is in charge, and can edit them. Considering the
circumstances of a driver and a  delivery vehicle, the
instructor edits the delivery instruction or the like.
The driver terminal 32 is a terminal which displays
the delivery instruction or the like in  20 the
delivery area in which that terminal is placed, and is
used by a driver. Specifically, the driver  terminal
32 includes non-illustrated control means (CPU),
memory means (RAM, ROM, hard disk,  etc.),
communication means, display means, and input means,
etc. The driver terminal 32 with  such a structure
receives information sent from the delivery support
server 20 via the network 30,  and displays, for
example, a delivery information screen. The driver
delivers a parcel to the 



25 delivery destination in accordance with the
displayed delivery information screen (the contents of
the delivery instruction). Those instructor terminal
31 and the driver terminal 32 store various programs
(programs 11  including the display-data translation
process to be discussed later) in their memory means,
and, as  the control means reads out those programs
from the memory means and executes them, the  delivery
instruction or the like is displayed in the language
to be used in each delivery area That  is, the
programs including the display-data translation
process are programs which allow the 5 instructor
terminal 31 and the driver terminal 32 to function as
destination specifying means,  language specifying
means, translation means, translatable language
suggestion means, and  translation designated language
means. In contrast, the delivery support server 20
placed in the home country includes a  management
computer 21, a package-information memory section 22,
and a dispatch-information  10 memory section 23. The
management computer 21 includes non-illustrated
control means (CPU), memory  means (RAM, ROM, hard
disk, etc.), and communication means, etc. The
management  computer 21 stores various programs
(programs including the delivery adjustment process
and  delivery instruction process to be discussed
later) in its memory means, and, as the control means
15 reads out those programs from the memory means and
executes them, the editing screen of the  delivery
instruction is sent to the instructor terminal 31, and
the delivery instruction screenis  transmitted toward
the driver terminal 32. The package-information memory
section 22 stores package information 220 as
illustrated in FIG 2. As illustrated in the diagram,
the package information 220 comprises  20 information
such as a package number, a destination address, a
destination name, an item  description, a weight and a
delivery date. The package number is an identifier for
identifying the package. The destination  address
indicates the address of the delivery destination for
the package. The destination name  



indicates the name of the delivery destination for the
package. The item description is a code 25 which
indicates the kind of the package. The weight
indicates the weight of the package. The  delivery
date indicates the scheduled date for the delivery of
the package. Such package information 220 is generated
by the management computer 21 based on 12
predetermined order-acceptance information, at the
time of accepting a package delivery order. The
package information memory section 22 stores the
package information 220 in such a way that  it can be
searched from the management computer 21. The dispatch
information memory section 23 stores dispatch
information 230 as 5 illustrated in FIG 3. As
illustrated, the dispatch information 230 comprises
information such as a  package number, delivery date,
a shipping base identifier, and a vehicle number. The
package number is an identifier for identifying the
package. The delivery date  indicates a date for the
delivery of the package. The shipping base identifier
is an identifier for  identifying abase which ships
the package. The vehicle number is an identifier for
identifying a  10 vehicle which delivers the package.
The dispatch information 230 is generated by the
management computer 21 at the time of  allocating a
delivery vehicle for each package based on the package
information 220. The  dispatch information memory
section 23 stores the dispatch information 230 in such
a way that it  can be searched by the management
computer 21. 15 The network 30 comprises, for example,
the Internet, and various kinds of data are
transmitted between the delivery support server 20 and
the instructor terminal 31 or the driver  terminal
32.. The operation of the delivery support system with
the above-explained structure will now  be explained
with reference to FIGS. 4 to 6. As an example, the
explanation will be given of a  .20 case where
instruction information or the like is transmitted
from the delivery support server 20 (management
computer 21), placed in the home country (for example,
Japan), toward the instructor  terminal 31 and the
driver terminal 32, placed in the delivery area
overseas using the different  



language. FIG 4 is a flowchart for explaining a
delivery adjusting process executed by the 25
management computer 21, and a delivery editing process
executed by the instructor terminal 31.  FIG 5 is a
flowchart for explaining a display-data translation
process in the delivery editing process  (instruction
request process), in detail. FIG 6 is a flowchart for
explaining the delivery instruction 13 process
executed by the management computer 21, and the
instruction request process executed by  the driver
terminal 32. First, the delivery adjustment process
and the delivery editing process will be explained
with reference to FIG 4 or the like. 5 First, the
management computer 21 temporarily generates dispatch
information 230  based on package information 220,
when starting the delivery adjustment process (step
S11). For example, the management computer 21 extracts
the package information 220 for the  delivery on the
date, from the package information memory section 22.
The management  computer 21 specifies a delivery base
in accordance with the address of the delivery
destination. 10 To be more precise, the management
computer 21 stores an area name and a delivery base
identifier in association with each other, and
specifies the delivery base identifier corresponding
to  the area name of the address of the delivery
destination. The management computer 21 decides a
vehicle which loads a package for each delivery  base.
To be more precise, the management computer 21
prestores the maximum payload of each  15 vehicle, or
the like, and decides the vehicle which loads the
package based on the weight of the package, to be
shipped from the delivery base, and the maxim payload
of the vehicle. Then, for each package, the management
computer 21 tentatively generates dispatch
information 230 setting the package number, the
delivery date, the delivery base identifier, and the
vehicle number of the loading vehicle. The dispatch
information 230 generated in such away is  20 stored
in the dispatch-information memory section 23. On the
other hand, the instructor ter final 31 requests the
editing of the delivery  



instruction to the management computer 21 when
starting the delivery editing process (step S 12).
For example, the instructor who edits a delivery
instruction inputs each delivery base identifier,
indicating each delivery base belonging to the
delivery area in charge, into the instructor  25
terminal 31, and causes the instructor terminal 31 to
carry out an editing request of a delivery
instruction. That is, the instructor terminal 31
transmits editing request information including the
delivery base identifier toward the management
computer 21, in response to the operation of the 14
instructor. The management computer 21 generates a
delivery instruction in response to the editing
request from the instructor terminal 31 (step S 13).
For example, the management computer 21  extracts
target dispatch information 230 from the
dispatch-information memory section 23, in 5
accordance with the delivery base identifier or the
like included in the editing request, and extracts
target package information 220 from the
package-information memory section 22 based on the
package number in the extracted dispatch information
230. The management computer 21  generates all
delivery instructions in the delivery area of which
the instructor is in charge, from the  extracted
information. 10 The management computer 21 generates
an editing screen for a delivery instruction
expressed in the home language (step S14). For
example, the management computer 21 extracts  screen
information from the screen-information memory section
(not illustrated) equipped in the  delivery support
server 20, and sets each item of the screen based on
the delivery instruction,  thereby generating the
editing screen in Japanese. 15 The management computer
21 transmits the generated editing screen toward the
instructor terminal. 31 (step S 15). The instructor
terminal 31 executes the display-data translation
process when receiving  the editing screen (step S
16). The display-data translation process will now be
explained below  with reference to FIG 5. 20 There may
be a case where the instructor desires the display of
the delivery instruction or  



the like in a language other than the language
generally used in that delivery area (the same is true
of the driver to be discussed later). In response to
this case, the instructor terminal 31 can designate a
display language (the same is true of the
later-described driver terminal 32). For  example, the
instructor terminal 31 displays the list of selectable
languages at the time of the initial  25 setting, and
urges the instructor to select an arbitrary language.
When the instructor selects the desirable language,
the instructor terminal 31 stores the designation of
that language. In the display-data translation process
illustrated in FIG 5, the instructor terminal 31. 15
determines whether or not a display language is
designated (step S21). That is, the instructor
terminal 31 determines whether or not a display in a
language other than the language to be used in  that
delivery area is designated by the instructor. When
determining that a display language is not designated,
the instructor terminal 31 5 extracts the address of a
delivery destination from the delivery instruction
(the delivery instruction  included in the editing
screen) (step S22). That is, the instructor terminal
31 extracts the address  of the delivery destination
included in the delivery instruction, and specifies
the area to which the  delivery destination belongs.
In other words, the destination to which the delivery
is instructed is  specified from the address of the
delivery destination included in the delivery
instruction by 10 destination specifying means
(destination specifying step). The instructor terminal
31 specifies a language from the area to which the
delivery  destination belongs (step S23). For example,
the instructor terminal 31 prestores the area and the
language to be used in that area, in association with
each other in the memory section, and specifies  the
language to be used in the area to which the delivery
destination belongs. In other words, the 15 language
to be used in the area to which the delivery
destination belongs is specified by language
specifying means (language specifying step). - The
instructor terminal 31 translates the editing screen
in the specified language (step  S24). For example,
data to be translated is extracted from the editing
screen of the delivery  instruction, and that data is
translated in the specified language. That is, the
instructor terminal 31 



20 translates the editing screen of the delivery
instruction, expressed in the home language, into the
language to be used in that area. In other words, by
translation means (translation step), the  display of
the delivery instruction or the like (display of the
home language) is translated in the  language to be
used in that area. To be more precise, the editing
screen of the delivery instruction includes an
explanation  25 display including a title, an
explanation text, an item name, etc., and a detailed
content display set  from the dispatch information 230
and the package information 220. In this case, the
explanation display needs to be translated as it is
expressed in the home 16 language. In contrast, the
detailed content display needs not to be translated as
the address of the  delivery destination and the mine
of the delivery destination are in the language to be
used in the  delivery destination. The item like the
package number needs not to be translated as it is
expressed in numbers and alphabets. That is, the
instructor terminal 31 does not translate the  5
detailed content display, but translates the
explanation display only As an example, when the
language to be used in the area to which the delivery
destination belongs is English, the editing screen of
the delivery instruction is translated in English  as
illustrated in FIG. 7, by the instructor terminal 31.
That is, in the display screen 40 illustrated in  FlG.
7, the instructor terminal 31 translates the
explanation displays including the title 4 1, the 10
explanation text 44, item names 42,45, etc., into
English. In contrast, the instructor terminal 31  does
not translate the- detailed content display including
the displays 43, 46, etc., set from the  dispatch
information 23 0 and the package information 220. The
instructor terminal 3 1 displays data (editing screen)
translated or the Eke (step S25).  At the
above-described step S21, when determining that the
display language is 15 designated, the instructor
terminal 3 1 determines whether or not the home
language is designated  (step S26). When determining
that the home language is designated, the instructor
terminal 31  proceeds the process to the step S25, and
directly displays data using the received editing
screen.  



In contrast, when determining that the home language
is not designated, the instructor 20 terminal 31
translates the editing screen in the designated
language (step S27). The process then  proceeds to the
step S25, and the translated editing screen is
displayed. When displaying the editing screen of the
delivery instruction in such a way, the instructor
terminal 3 1 finishes the display-data. translation
process, and returns the process to the  delivery
editing process of FIG 4. 25 The instructor checks the
displayed editing screen of the delivery instruction
which is  translated or the like, considers the
circumstances of the driver and the delivery vehicle,
and edits  the delivery instruction or the like. After
the editing by the instructor is finished, the
instructor 17 terminal 31 transmits the editing result
toward the management computer 21 (step S 17).  When
receiving the editing result, the management computer
21 generates adjusted dispatch information 230 (step
S18). That is, the management computer 21 generates
the dispatch  information 230 based on the editing
result by the instructor, and stores the dispatch
information 5 230 in the dispatch-information memory
section 23. As mentioned above, the management
computer 21 generally generates the editing  screen of
the delivery instruction in the home language, and
transmits it toward the instructor  terminal 31. In
contrast, the instructor terminal 31 specifies the
area to which the delivery  destination belongs, based
on the address of the delivery destination included in
the received 10 delivery instruction (editing screen),
translates the editing screen of the received delivery
instruction  into the language to be used in that
area, and displays it. Accordingly, the instructor
using the instructor terminal 31 in the delivery area
of the  delivery destination for the package can check
the delivery instruction or the like in the language
to  be used in that area, and can easily edit the
delivery instruction, etc. The management computer 15
21 can uniformly carry out the process regardless the
language to be used in the delivery area to  which the
delivery destination belongs. As a result, the
delivery services in individual countries can be
appropriately supported.  



Next, the delivery instruction process and the
instruction request process will be  explained with
reference to FIG 6. 20 For example, when starting the
instruction request process, the driver terminal 32
requests  the management computer 21 of a delivery
instruction (step S3 1). First, the driver inputs the
vehicle number of the delivery vehicle to be driven
into the  driver terminal 32, and causes the driver
terminal 32 to carry out the delivery instruction.
That is,  in response to the operation by the driver,
the driver terminal 32 transmits request information
25 including the vehicle number toward the management
computer 21. In response to the instruction request
from the driver terminal 32, the management  computer
21. generates the delivery instruction corresponding
to the driver (delivery vehicle) (step 18  S32). For
example, the management computer 21 extracts the
target dispatch information 230  from the
dispatch-information memory section 23, in accordance
with the vehicle number or the  like included in the
request information, and also extracts the target
package information 220 from  the package-information
memory section 22 based on the package number of the
extracted 5 dispatch information 230. The management
computer 21 generates the delivery instruction
corresponding to the driver from those extracted
information. The management computer 21 transmits the
delivery instruction screen, expressed in the  home
language, toward the driver terminal 32 (step S33).
For example, the management  computer 21 sets each
item of the screen based on the delivery instruction,
thereby generating the 10 delivery instruction screen
in Japanese. The management computer 21 transmits the
generated  delivery instruction screen toward the
driver terminal 32. When receiving the delivery
instruction screen, the driver terminal 32 executes
the  display-data translation process (step S34). That
is, the driver terminal 32 executes the
above-described display-data translation process in
FIG 5 in a similar way. 15 For example, when the
display language is not designated at the driver
terminal 32.. the  driver terminal 32 extracts the
address of the delivery destination from the delivery
instruction, and  



specifies the area to which the delivery destination
belongs. After specifying the language from  the area
to which the delivery destination belongs, the driver
terminal 32 translates the delivery  instruction
screen in the specified language and displays it. 20
As mentioned above, the management computer 21
generally generates the delivery  instruction screen
in the home language, and transmits it toward the
driver terminal 32. In contrast,  the driver terminal
32 specifies the area to which the delivery
destination belongs, based on the  address of the
delivery destination included in the received delivery
instruction (delivery instruction  screen), translates
the received delivery instruction screen in the
language to be used in that area, 25 and displays it.
Accordingly, the driver using the driver terminal 32
in the delivery area of the delivery  destination for
the package can check the delivery instruction or the
like in the language to be used 19 in that area, and
can easily carry out the delivery according to the
delivery instruction or the like.  The management
computer 21 can uniformly carry out the process
regardless the language to be  used in the delivery
area to which the delivery destination belongs. As a
result, the delivery services in individual countries
can be appropriately supported.  5 As described above,
the instructor terminal 31 and the driver terminal. 32
extract the data  to be translated from the editing
screen of the delivery instruction and the delivery
instruction  screen, and translate that data in the
language of the area to which the delivery destination
belongs.  Accordingly, in the delivery instruction or
the like, only the portions which need the translation
can  be translated and displayed. 10 In a case where
the display language is designated, the instructor
terminal 31 and the  driver terminal 32 translate the
editing screen of the delivery instruction and the
delivery instruction  screen into the designated
language and display them. Accordingly, the instructor
or the driver  can check the delivery instruction or
the like in the designated language. (Other
Embodiment) 15 In the above embodiment, an explanation
is given of a case where the instructor terminal  



31 and the driver terminal 32 translate the delivery
instruction or the like (editing screen of the
delivery instruction and the delivery instruction
screen), received from the management computer  21, in
the language to be used in that area and display them.
However, in accordance with the  area in which the
instructor terminal 31 and the driver terminal 32 are
placed (the delivery area to 2.0 which the delivery
destination belongs), the management computer 21 may
translate the delivery  instruction or the like (the
editing screen of the delivery instruction and the
delivery instruction  screen), and generate it. For
example, when generating the editing screen at the
step S 14 of the above-described  delivery adjustment
process illustrated in FIG 4, the management computer
21 specifies the 25 language to be used in the. area
to which the delivery destination belongs, from that
area, and  generates the editing screen translated in
the specified language. The management computer 21
transmits the editing screen, translated at the step S
15, toward the instructor terminal 31. 20  Also in
this case, the instructor using the instructor
terminal 31 in the delivery area of the delivery
destination for the package can check the delivery
instruction or the like in the language to  be used in
that area, and can easily edit the delivery
instruction, etc. Moreover, in a case where the
display language can be designated from the instructor
5 terminal. 31, and the display language is
designated, the management computer 21 may generate
the editing screen or the like translated into the
designated language. In the above embodiment, while
the explanation has been given of the case where the
delivery support server 20 is placed in the home
country, the place in which the delivery support
server 20 is placed is not limited to the home country
and is optional. The language generally 10 used by the
delivery support server 20 is not limited to the home
language and is optional. That is,  the delivery
support server 20 may generate the delivery
instruction or the like by using one  common language,
and the instructor terminal 31 and the driver terminal
32 may suitably translate  it in the language to be
used in the delivery area to which the delivery
destination belongs. The  delivery support server 20
may carry out the translation in accordance with the
area in which the 



15 instructor terminal. 31 and the driver terminal 32
are placed (delivery area to which the delivery
destination belongs). In the above embodiment,
although the delivery service which delivers the
package to the  delivery destination has been
explained as one example, but the invention can be
applied in a  collection service which collects a
package. 20 Ea this case, the delivery support server
20 may carry out the translation into the language  to
be used in a point for the collection of the package
(collection point) in the instructor terminal 31  and
the driver terminal 32. The delivery support server 20
may carry out the translation in accordance with the
area in which the instructor terminal 31 and the
driver terminal 32 are placed  (area for the
collection of the package). 25 In the above
embodiment, although the explanation is given of the
case where the  delivery area to which the delivery
destination belongs is specified from the address of
the delivery  destination for the package, and the
translation is carried out in accordance with the
delivery area to 21  which the delivery destination
belongs, but, in accordance with a case where the
package is  transferred at a point other than the
delivery destination, at the transfer point, a
translation may be  carried out into the language of
the transfer point. For example, in a case. where the
delivery support server 20 carries out the
translation, the  5 memory means of the delivery
support server 20 stores a transfer point identifier
and a designation  of a language, in association with
each other, the language is specified based on the
transfer point of  the package, and the translation is
carried out. In a case where a terminal of the
transfer point  carries out a translation, that
terminal stores the transfer point identifier and the
designation of the  language, in association with each
other, specifies the language based on the transfer
point of the 10 package, and carries out the
translation. In this case, even if the language to be
used in the transfer point differs from the language
to be used in the delivery destination for the
package, a worker at the transfer point can work by a
display translated in the language of the transfer
point. 



In the above embodiment, whilst the explanation is
given of the case where the delivery  15 area to which
the delivery destination belongs is specified based on
the address or the like of the  delivery destination
for the package, but the delivery area may be
specified based on location  information for the
current locations of the instructor terminal 31 and
the driver terminal 32. In the above embodiment,
although the explanation has been given of the case
where the  editing screen of the delivery instruction
and the delivery instruction screen are translated
into the  20 language to be used in the delivery area
to which the delivery destination belongs, and
displayed by the instructor terminal 31 and the driver
terminal 32, but the translation targets are not
limited to the  screens and the like, and are
optional. For example, when the delivery instruction
or the like is  output by an audio, the audio may be
translated (converted) in the language to be used in
the  delivery area to which the delivery destination
belongs, and output. 25 As explained above, according
to the invention, the delivery services-in individual
countries can be appropriately supported. The
invention is based on Japanese Patent Application No.
2003-069524, filed on March 22 14, 2003, and includes
the specification, the claims, the drawings, and the
abstract. The disclosure  of the application is hereby
entirely incorporated in this specification by
reference. 23 CLAIMS 1. A support system having a
server and a terminal connected together via a
network, wherein said server comprises: 5 an
instruction-information generator which generates
instruction information for  instructing
delivery/collection of a package in a first language;
and an instruction-information transmission section
which transmits the generated instruction  information
toward said terminal, and said terminal comprises: 



10 an instruction-information reception section which
receives the instruction information  transmitted from
said server, a language specifying section which
specifies a second language to be used in an area
belonging to a delivery destination/collection
destination of the package whose delivery/collection
is instructed, according to the received instruction
information; 15 a translation section which translates
the instruction information in the specified language;
and a display section which displays the translated
instruction information.  2. The support system
according to claim 1, wherein said instruction
information generator generates the instruction
information which  20 includes at least an address of
the delivery destination/collection destination, and
said language specifying section specifies the second
language to be used in the area to  which the address
of the delivery destination or the collection
destination belongs, according to  information
indicating a relationship between an area and a
language in use. 3. The support system according to
claim 1, wherein said translation section extracts an
25 item to be translated from the instruction
information, and translates the extracted item in the
language specified by said language specifying
section. 4. The support system according to claim 1,
wherein when a third translation language 24 is
designated, said language specifying section specifies
the designated third language instead of the  second
language to be used in the area belonging to the
delivery destination/collection destination. 5. A
support system having a server and a terminal
connected together via a network, wherein  5 said
server comprises: instruction information generation
means for generating instruction information for
instructing delivery/collection of a package in a
first language; and instruction-information
transmission means for transmitting the instruction
information,  



generated by said instruction information generation
means, toward said terminal, and 10 said terminal
comprises instruction-information reception means for
receiving the instruction information  transmitted
from said server, language specifying means for
specifying a second language to be used in an area
belonging to a delivery destination/collection
destination of the package whose delivery/collection
15 is instructed, according to the instruction
information received by said instruction-information
reception means; translation means for translating the
instruction information in the language specified by
said language specifying means; and display means for
displaying the instruction information translated by
said translation 20 means. 6. A server connected to a
predetermined terminal via a network, comprising:  an
instruction-information generator which generates
instruction information for  instructing
delivery/collection of a package in a first language;
a language specifying section which specifies a second
language to be used in an area  25 belonging to a
delivery destination/collection destination of the
package; a translation section which translates the
instruction information in the specified language; 25
an instruction-information transmission section which
transmits the translated instruction  information
toward the terminal. 7. The server according to claim
6, wherein said instruction-information generator
generates the instruction information which  5
includes at least an address of the delivery
destination/collection destination, and said language
specifying section specifies the second language to be
used in the area to  which the address of the delivery
destination/collection destination belongs, according
to  information indicating a relationship between an
area and a language in use. 



8: The server according to claim 6, wherein said
translation section extracts an item to  10 be
translated from the instruction information, and
translates the extracted item in the language
specified by said language specifying section. 9. The
server according to claim 6, wherein when a third
language is designated, the  designated third language
is specified instead of the second language to be used
in the area  belonging to the delivery
destination/collection destination. 15 10. A server
connected to a predetermined terminal via a network,
comprising:  instruction-information generation means
for generating instruction information for
instructing delivery/collection of a package in a
first language; language specifying means for
specifying a second language to be used in an area
belonging to a delivery destination/collection
destination of the package; .20 translation means for
translating the instruction information, generated by
said  instruction-information generation means, in the
language specified by said translation means; and
instruction-information. transmission means for
transmitting the instruction information,.  translated
by said translation means, toward the terminal. .11.
Atranslation method in a support system having a
server and a terminal connected  25 together via a
network, comprising: an instruction-information
generation step of generating instruction information
for  instructing delivery/collection of a package in a
first language; 26 an instruction information
transmission step of transmitting the generated
instruction  information from the server to the
terminal; a language specifying step of specifying a
second language to be used in an area  belonging to a
delivery destination/collection destination of the
package whose delivery/collection  5 is instructed,
according to the instruction information transmitted
to the terminal; a translation step of translating the
instruction information in the specified language; and
a display step of displaying the translated
instruction information. 



12. A translation method in a server connected to a
predetermined terminal via a  network, comprising: 10
an instruction-information generation step of
generating instruction information for  instructing
delivery/collection of a package in a first language;
a language specifying step of specifying a second
language to be used in an area  belonging to a
delivery destination/collection destination of the
package; a translation step of translating the
instruction information in the specified language; and
15 an instruction-information transmission step of
transmitting the translated instruction  information
to the terminal. 13. A program that allows a computer
to function as: an instruction information reception
section which receives instruction information,
represented in a first language, for instructing
delivery/collection of a package, from outside; 20 a
language specifying section which specifies a second
language to be used in an area  belonging to a
delivery destination/collection destination of the
package whose delivery/collection  is instructed,
according to the received instruction information; a
translation section which translates the instruction
information in the specified language; and  25 a
display section which displays the translated
instruction information. 14. A program that allows a
computer to function as: an instruction information
generator which generates. instruction information for
27 instructing delivery/collection of a package in, a
first language; a language specifying section which
specifies a language to be used in an area belonging
to a delivery destination/collection destination of
the package; a translation section which translates
the instruction information in the specified language;
and an instruction information transmission section
which transmits the translated instruction 



information toward a terminal.  


