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Perform, based on a parsing result obtained by parsing a 
user consultation statement, intent analysis on the user 
consultation statement in an ontology layer of a pre-

established knowledge graph corresponding to the user 
consultation statement, to obtain an intent analysis 

result corresponding to the user consultation statement

Perform answer address searching in an entity layer of 
the knowledge graph based on the intent analysis result, 

to obtain an answer matching the user consultation 
statement

Transmit the answer to a transmitting party from which 
the user consultation statement comes
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Perform, based on the parsing result obtained by parsing 
the user consultation statement, intent analysis on the 

user consultation statement in the ontology layer of the 
pre-established knowledge graph corresponding to the 

user consultation statement, to obtain at least two 
candidate intent analysis results

Perform answer address searching in an entity layer of 
the knowledge graph based on the intent analysis result, 

to obtain an answer matching the user consultation 
statement

Transmit the answer to a transmitting party from which 
the user consultation statement comes
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