State information of a target message in an instant messaging IM
conversation is acquired, where the target message includes a

message sent by a first user and/or a second user for a target mail, J

and the target mail is a mail shared by the first user with the second
user, or a mail shared by the second user with the first user

!

The state information is displayed on an interface of an email client
of the first user and/or an interface of a mailbox client of the second
user, based on the state information of the target message

Figure 1
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State information of a target message in an instant messaging IM
conversation is acquired, where the target message includes a
message sent by a first user and/or a second user for a target mail,
and the target mail is a mail shared by the first user with the second
user, or a mail shared by the second user with the first user
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!

The state information is displayed on an interface of an email client
of the first user, based on the state information of the target
message
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!

An IM conversation interface corresponding to the IM conversation

is displayed, in response to a detection of a message viewing J

operation triggered by the first user for the state information of the
target message, where the IM conversation interface includes the
target message sent by the second user

Figure 3
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