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(57) Abstract: A system for analyzing a transport refrigeration system including: a storage device to store transport parameters asso-
ciated with a transport refrigeration system and customer licenses; a diagnostics engine in electronic communication with the storage
device, the diagnostics engine including: a license module to determine whether a user device has a customer license for at least one of
descriptive data, diagnostic data, predictive data, and prescriptive data; a descriptive module to determine descriptive data in response to
at least the transport parameters; a diagnostic module to determine diagnostic data of the transport refrigeration unit in response to at least
the transport parameters; a predictive module to determine predictive data; and a prescriptive module to determine prescriptive data.
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