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1 A Purchasing System Field the Invention 5 The present invention
relates to a purchasing system for placing an order and paying for the
order. Background 10 In hospitality industries, such as bars, cafes or
restaurants, it is known for a patron to order their food and in particular
drinks, and to pay for them on the spot. Dlring busy periods, a waiter can
take a long time to return with the order. If a credit card is given to pay 15
for the drinks, this can further%d Y& @ﬁél@@.%ﬁg ésent invention
seeks to provide an improved way of ordering and paying for the order.
20 Brie éumrgarlyn%} trr?ﬁilnvention According to a first aspect of the

invention thels is provi L3y purchasing system comprising: a first

biometric reader for receiving a biometric 25 reading of a customer; an

order in for receiyi er; a sto f Vi

Dol IS SREL AR el oA R r 8 3 o ST S ey ror
with eyl pee\vdouDoidiers anasgurjaion Vit thensiomediés reading; 30 a
processor configured to tally a bill from orders associated with the stored
biometric reading; and a bill output configured to output the tallied bill. 2

In Brekedmiitnent the first biometric reader and order

In hospitality industries, such as bars, cafes or
restaurants, i1t is known for a patron to order their food
and in particular drinks, and to pay for them on the spot.
During busy periods, a waiter can take a long time to
return with the order. |If a credit card is given to pay
for the drinks, this can further add to the delay.

The present invention seeks to provide an improved way of
ordering and paying for the order.

Brief Summary of the Invention

According to a first aspect of the invention there 1is
provided a purchasing system comprising:

a first biometric reader for receiving a biometric
reading of a customer;

an order input means for receiving a new order;

a storage for receiving the biometric reading and the
new order, and storing the new order together with any
previous orders In association with the biometric reading;

a processor configured to tally a bill from orders
associated with the stored biometric reading; and

a bill output configured to output the tallied bill.
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input means are disposed in a POS device. In an embodiment the
purchasing system further comprises a 5 second biometric reader for
receiving the biometric reading of the customer when the bill is requested.
In an embodiment the bill output and second biometric reader are
disposed in a billing device. 10 In an alterrfative embodiment the first

biometric reader,, order input and the bill output are disposed in one

de e STRR A mERE B S el GHEHEk G, KRAYAT 0Pt Qrder
dispoped imtensanae eedlicspdsearding w ROEcawl/aseact of the
invention there is provided a purchasing system comprising: 20 a POS

device having a first biometric reader for receiving a first biometric
redding@andnainoot e mput ree pog-tdrasdeigingyesitew ofdeTt restocyrobises a
recejivi irst i tri ing.gand the er.from -
e s Mt e R e N
asseAatiorgwolf tidérstbikneeic rehdingtdilliid devise hegimested .
second biometric reader for receiving a second biometric reading and a
bill output, wherein the billing device is configured to tally a bill 30 from
orddis aBsedibrdivgn thethet bibhetao tpadingnd theciregb Iniegithec

seqiehpipmatic frading mptghes,the; i HiPraglifdgading and output

the tallied bill from the bill output.
In an alternative embodiment the first biometric reader,
order input and the bill output are disposed iIn one

device.

In an embodiment the storage, processor and bill output
are disposed in the same device.

According to a second aspect of the invention there is
provided a purchasing system comprising:

a POS device having a first biometric reader for
receiving a first biometric reading and an order input
means for receiving a new order;

a storage for receiving the first biometric reading
and the new order from the POS device and storing the new
order together with any previous orders in association
with the Ffirst biometric reading;

a billing device having a second biometric reader for
receiving a second biometric reading and a bill output,
wherein the billing device is configured to tally a bill
from orders associated with the first biometric reading in
the storage when the second biometric reading matches the
first biometric reading and output the tallied bill from
the bill output.



3 In an embodiment the first biometric reader of the POS device is
configured to receive subsequent biometric readings and the order input
means is configured to 5 receive subsequent orders, each subsequent
biometric reading being associated with one or more of the subsequent
orders, wherein the storage is configured ® receive the subsequent
biometric readings and the subsequent orders from the POS device,
wherein the storage 10 is further configured to store the subsequent

ordets amgem@md\ithemy wreyickibrgdelsionastpiatipeadtv redpetitivze POS
blometnc readln an em q%lment the stora %IS configured to record

nIEY RCh AR é’g”a.d&“e’é% el SHTAYIRer 23ch AredF nad Bk L
forrem:hth@EBtMtjllltigajew@kaexdugbeﬂ: ondamsthashmlﬁegm pad fboin

s theallegal ngeembndimenidie biling fedep e eonfoh 4 ey

20"t anoMéHspam OrWh na paymentis
reoehastiifoy t@omraﬁmcemmdumamherworagem@ renfijurébieo

recéh%s'&itﬁ'@h '8?%%9@”5’%8#8%“{1’{8 t&‘t’;&tﬁ repd! ”@o?r?uﬁu re

accordlng o orders received. In‘an embodiment the“storage is configure
to feeoed VeydiiepEnkRsafiiesithb fesmixive bieadiicgsading the

ac‘é‘?fgglé?g‘t‘j’e‘?{ﬁefﬁ%ijéorfr?@d”ﬁﬁbe@égd@é‘?ﬁége SiH898 ih the storage

configured to record against each biometric reading one or more
10 prekerrégrther configured to store the subsequent orders

together with any previous orders iIn association with
respective biometric readings.

In an embodiment the storage i1s configured to record an
15 indication against each order of whether each order has

been paid for, such that the billing device excludes

orders that have been paid for in the tallied bill.

In an embodiment the billing device is configured to cause
20 the storage to iIndicate that an order is paid for when a
payment iIs received for the order.

In an embodiment the storage is configured to record
loyalty points against the respective biometric reading

25 according to orders received.

In an embodiment the storage is configured to record
loyalty points against the respective biometric reading
according to orders paid for.

30
In an embodiment the storage is configured to record
against each biometric reading one or more preferred

orders which are determined based on ordering history.
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orders which are determined based on ordering history. 4 In an

embodiment the POS device is configured inform a user of the previous

order recorded against the received first biometric reading. 5 In an
embodiment the POS device is configured inform a user of the one or

more preferred orders recorded in the stofage against the received first
biometric reading. 10 In an embodiment the storage is configured to

record an indication against each order of whether each order has been
filldch lanesrbbaoldineent thdheyRos idehéceomprisenfidguded 1bnform a
presentatiOf rﬁﬁans for informir}tg,aervice staff 8f a received orgﬁr. Inan . d
embadim&t the o rHE YRR THA ThedF RIS AU I R e ol it Ve
frofnisertide ista that@nrexaei hgs 20 been filled, which causes the

storage to indicate that the corresponding order has been filled. In an
embodiment the POS device is configured to receive a filled order
dellvergaioczmioadiitrethie ridve ok, tevasestorageimndadigoesd infkeord a
the, Uief ek Al 1BFAHUTHPISHERYBANG FdP SeYEEAGRREYRE the
new order, and the order presentation means is configured to output the

fill X oIty &l cfigerynedatihereigstMesh Tihessioemeksd thd geding -
order has been filled, such 30 service staff can deliver the filled order at

the order delivegl_location. i i
In an embodiment the storage i1s configured to record an

indication against each order of whether each order has
been filled.

In an embodiment the system further comprises an order
presentation means for informing service staff of a

received order.

In an embodiment the order presentation means iIs arranged
to receive an input from service staff that an order has
been filled, which causes the storage to indicate that the

corresponding order has been filled.

In an embodiment the POS device is configured to receive a
filled order delivery location with the new order, the
storage is configured to record the filled order delivery
location received from the POS device against the new
order, and the order presentation means is configured to
output the filled order delivery location retrieved from
the storage when the new order has been filled, such
service staff can deliver the filled order at the order

delivery location.
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5 In an embodiment the storage is configured to record an inventory and
update the inventory according to the recording of filling of orders. 5 In an
embodiment the system further comprises a registration device having a

third biometric reader for receiving the first biometric reading and an EFT
identifier input for receiving an EFT identiffer (such as a credit card

number), and the storage is configured to 10 record the first bjometric
o BN A S RRfAS: Couf L fecord an
billingveenica yecaivesbetieT thentiffevarstositeatwdirthietrstoiothetric
readlre% 105from tfe ﬁcir?ge and.causes an EFT system to charge a

findS&Ga acedanPassotiatkd Jith th@"EE T Rentifier as a payment for the
orders from which the tallied bill is derived. 20 In an embodiment the

SYSRMLECORHRR AR e YRGS ?ﬁg‘tee‘?ﬁ‘ f‘erﬁ?é?g%fs‘fﬂgﬂi%?éo'ger .
relationship management systent Tor protiling and providing demographic
ansliggisstficatione denabed draviiorehaiothsteddomahe torageezslierafor

. . f ¢ ot i
G Rt s e b e
deviderbhfaeticarguiitToe Becgdibedh\ahn sbkifelkdepsifdaion(fuch as

an SrAPENENESYRIRIHAOTPIASS AR Aty PLEOS deifigured to
record the fTirst biometric reading In association with the
EFT identifier.

In an embodiment the billing device receives the EFT
identifier associated with the first biometric reading
from the storage and causes an EFT system to charge a
financial account associated with the EFT i1dentifier as a
payment for the orders from which the tallied bill is

derived.

In an embodiment the system comprises an interface between
the storage and a customer relationship management system
for profiling and providing demographic analysis of

customers based on information stored in the storage.

In an embodiment the storage is configured to record proof
of age information In association with the Ffirst biometric

reading.

In an embodiment the POS device communicates with the

storage over a wireless connection.

In an embodiment the system comprises a plurality of POS

devices.
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6 According to a third aspect of the invention there is provided a

purchase management system comprising: a first interface for interfacing

with a POS device 5 to receive a first biometric reading and a new order

from the POS device; a storage for storing the new order together with

any previous orders in association with th€ first biometric reading; 10 a
second interface for interfacing with a second biometric reader to receive

a second biometric reading; a processor configured to tally a bill from

ordars @pddcigtetiovih trel it Aspeettic ofadine ini theestoiage twmrethes
second bigm tric reading matches the first 15 biometric reading;.and an
oL Yo Y L i B E ng Y& KB SR I AR Sidhe
invention éhdrers tpronitie d Bace tHarofipieinfamioglew att payR@Sfodevice
the, 20 L. compriging:. v i¥st bi ric readipg.a n order

at S0 S S e B IS D AL R g8 rrom
asdiatedSvidethecsame biometric reading in association 25 with the first

dovice: o Bl o et D oty G Re’ Egltler with any
biopw&vd eeigdiagders in association with the first biometric
reading;

a second interface for interfacing with a second
biometric reader to receive a second biometric reading;

a processor configured to tally a bill from orders
associated with the first biometric reading in the storage
when the second biometric reading matches the first
biometric reading; and

an output for outputting the tallied bill.

According to a fourth aspect of the invention there is
provided a method of placing an order and paying for the
order comprising:

receiving a first biometric reading and an order at a
POS device;

storing the order together with any previous orders
associated with the same biometric reading in association
with the Ffirst biometric reading;

receiving a second biometric reading at a billing
device;

tallying a bill for stored orders associated with the
second biometric reading;

outputting the tallied bill and receiving payment.



30 outputting the tallied bill and receiving payment. 7 In an embodiment
the method further comprises informing service staff of a received order
and fulfilling the order. 5 In an embodiment the biometric reading is
anonymously recorded. In an embodiment the biometric reading is
recorded against identity information of thé source of the biometric 10
reading. In an embodiment subsequent bjometric readings.and orders are
e N et e e e e R
assgEstedevithtafd oomaie 1of ted seldsenceer 1amiddisl Winklainghahe
SU%S%%:FN orders together with any previous orders are stored in
asSSdiation with the respective biometric reading. In an embodiment the
method further comprises storing an 20 indication against each order as

5 pal Tor e ST UL Hors s EATI 1T s A% Bt MaPaTY

furtreceudegises storing 25 loyalty points against the biometric reading
according to orders received. In an embodiment the method further

comprises storing loyalty points against the biometric reading according

to B0 @dernpaid kBBt It dpiisnRibehetHeeadingl flgtheecorpedeagainst

Stoj#@ntity information of the source of the biometric

10 reading.

In an embodiment subsequent biometric readings and orders
are received at the POS device, each subsequent biometric
reading is associated with one or more of the subsequent

15 orders, wherein the subsequent orders together with any
previous orders are stored in association with the
respective biometric reading.

In an embodiment the method further comprises storing an

20 indication against each order as to whether each order has
been paid for, such that orders that have been paid for
are excluded from the tallied bill.

In an embodiment the method further comprises storing
25 loyalty points against the biometric reading according to

orders received.

In an embodiment the method further comprises storing
loyalty points against the biometric reading according to

30 orders paid for.



against each biometric reading one or more preferred orders which are
determined based on ordering history. 5 In an embodiment the method
further comprises informing a user of a POS device of the previous order
recorded against the received first biometric reading. In an embodiment
the method further comprises informing a 8.0 user of a POS device of the

one or more preferred grders recaorde ainst the received first biometric
redkiing!In SIPSAABETerk e AERAGH rAHEH S RISy SO 110
indigibnsg adastiedshamdenrdiovirethei rgclonedaerhasoité heeafidiedeth

an em odimeﬁtt e metho?g %}rther comptreiges 8toring a filled ordglr-

defleS or Ao FecdlEa TR PSS ok bt had, SHRE Yy -

In an embodiment the method further comprises storing an inventory and
updating.the i c [ I ing of filli d

an e B e R s, RGEENRS TEUPRESEE Hfrcing a
assssgatiaonfwih RS fickewirre i€  tdaelinyen rousmbadiaent éao rdsicbd

fur r sjoyi r i jon i iation with
theH}i%tf r%!i}pmlgﬁléc r}e%rglkgi ‘?‘gquﬁgg%fFﬁg’?o@ Ifth aé)pggt 0 i-t}ﬁé invention
there is provided a method of profiling customers comprising: receiving

Ordgs HoMrBRIAREEROERECHOIYRSd Further comprises informing a
user of a POS device of the one or more preferred orders
recorded against the received Tirst biometric reading.

In an embodiment the method further comprises storing an
indication against each order of whether each order has
been filled.

In an embodiment the method further comprises storing a
filled order delivery location received from the POS
device against the new order.

In an embodiment the method further comprises storing an
inventory and updating the inventory according to the

recording of filling of orders.

In an embodiment the method further comprises storing an
EFT identifier in association with the first biometric

reading.

In an embodiment the method further comprises storing
proof of age information in association with the first

biometric reading.
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receiving a biometric reading and order details at a POS 5 device; storing
the details order together with any previous orders associated with the
same biometric reading in association with the respective biometric
reading; retrieving stored information and conducting profile 10 analysis
of the stored information. In an embodimeft the method further comprises

storin ime and date_of each order. 15 In an embodiment the method.
o SEATR LR i A40 ARRSGEoR Tn RBE AR AR RaEReTE s

blqmeim deading md;taocemtrocﬁmeﬁi g ethositbmdies coomppésing :

storing the locatian of ta @é’ f)rdera alnst each o;jjer 20 A corddg;r

to a sixth a%%&’t of e HVERtiSn tRETR i %d a pro |rng syste?ﬂf

cowmnemglagwanbmmmmtﬁacmnaaﬂumymahdiBfﬁ%deweaaolscatea POS

orq]e&/-(% ch order having a biometric reading 25 associated therewith; a

storage for ’storing each order together with any previous orders in

associaticstwitinige epedata idsmetritereativge thevceddin (mfnﬁgplm\/ ious

g e stores i iarmaen nd concuyBfiearpiaalifiy 5o

store rmation |e Summary of t rawings In o
a Reseahaskeandildlof thepregepective biometric reading;

retrieving stored information and conducting profile

analysis of the stored information.

In an embodiment the method further comprises storing a
time and date of each order.

In an embodiment the method further comprises storing age

information iIn association with each biometric reading.

In an embodiment the method further comprises storing the
location of taking the order against each order.

According to a sixth aspect of the invention there 1is
provided a profiling system comprising:

a first interface for interfacing with a POS device
to receive orders, each order having a biometric reading
associated therewith;

a storage for storing each order together with any
previous orders iIn association with the respective
biometric reading;

a processor configured retrieve the stored
information and conduct profile analysis of the stored

information.
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invention, preferred embodiments will now be described, by 5 way of
example only, with reference to the accompanying drawings. Figure 1 is a
schematic diagram showing a payment system according to an
embodiment of the present invention. 10 Figure 2 is a schematic diagram
showing modules of a server of the systeh9 of Figure 1. Description of

Pr%fetreéj Fsgnbodiment% %Reberri&ito figure 1, there are shown a

scidm&tle EBP&%EXtaqi nota plfd Qlﬂa system 10. The system 10

includes a server 12 and one or more wireless point of sale (POS)

deVines itde Eatio At¥Sdedieed s typ calnaeiGterioimepfafhaithgid-esent

personal digital assistant (PDA) having wireless connectivit ana a -
PNt EhTl TR et AP T B fihy toed. by
inchadesof verelegd retovdty 16w Thb wisfesenervotk 16hveodcypjzaly 1ng

be j gwg)ﬁﬁ? of an access point connected to 25 the server 12. The

system f rther includes an order printing device 18 typically in the form

of a networked printer or a printer connected to a networked device. The

gecgilgaviae 14;dlsq hag @ﬁ??@r% i‘ﬂgPérﬁ tSHgg{ﬁﬁ?@;ege f\%ﬂ%‘%r‘gystem

of an order receiv om a customer 30 \ i
meegetdiietabas@Btared o knstotagl del cdfanerErnkvendion.
stored on a network storage device. Typically the storage device will be

hard disk i i i i
Figure 2 is a schematic diagram showing modules of a

server of the system of Figure 1.
Description of Preferred Embodiments

Referring to figure 1, there are shown a schematic
representation of a purchasing system 10. The system 10
includes a server 12 and one or more wireless point of
sale (POS) devices 14. Each POS device 14 is typically in
the form of a handheld personal digital assistant (PDA)
having wireless connectivity and a biometric reader, such
as a fingerprint scanner. The system 10 further includes
a wireless network 16. The wireless network 16 would
typically be in the form of an access point connected to
the server 12. The system 10 further includes an order
printing device 18 typically in the form of a networked
printer or a printer connected to a networked device. The
POS device 14 also has a keyboard and/or a touch screen
for inputting details of an order received from a customer
20.

The server 12 manages a database stored on a storage
device of the server 12 or stored on a network storage
device. Typically the storage device will be hard disk
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Il drive, although other forms of storage may be suitable, such as flash
RAM. The server 12 operates under the control of one or more computer
programs as will be described further below. The database is structured
as 5 will be described further below. Referring to figure 2, a set of
management modules in the form of combliter programs 50 control the
operation of server 12. The modyles 50 ¢ rises a food and beveta
1038 AIMIGHETe FRRRECARES: Flerr g dRTE S% SHALRRTe
PGS.idhviaes £ashigawtric tTaekirg: medula 34opestatres loyalyranthe
profilin(? m%duI% 56, a food and beveragi inventory and re ortinplr!;oﬁule
58°8 i3S nNagemdi? S5steRTBE s mBh3Ghe The AatdbELL, B8
andesapdretihdraydtberthelllmvmodiiles Satat asegartcigdmmotuiecdsB as
arc?N(icirﬁlfiqyée(a é%gm%ré gafﬂ,?%@ &;cliﬂﬁ%:i ﬁ%v‘? format suitable for use by

xcel.

spreadsheet program, such as he POS module 52 manages
communication between the server 12 and the POS device 14 using

s LG AU e, Vak ol HER AN (g s ene

usd@roheodt tﬁ@%S@évﬂE@.@m@fﬁﬁlaﬁ@nqmﬁr@ttdﬁhQ.@@.Gﬂﬁ-,.t\ignepf
askfRgaqusiomer 2o yquiflea BG”&%HB FGRg  RICY YRS Witlve rage

involve placing a digit on the fingerprint scanner or swiping a digit across

theviigdgast fahnkr af tfa ke pretatifansodishefers dskprdaaknaghaith
digtig ®e or more POS devices 14, a biometric tracking

modulle 54, customer loyalty and profiling module 56, a
food and beverage inventory and reporting module 58, a
database management system 60 for managing the database,
and an operating system 62. The modules 50 and in
particular module 58 are configured to export data 64,
such as In a format suitable for use by spreadsheet
program, such as Excel.

The POS modulle 52 manages communication between the server
12 and the POS device 14 using standard hardware and
protocols. The POS module 52 also controls the activities

of the server 12 in dealing with orders.

In use, a waiter 22 users one of the POS devices 14 to
attend to a customer 20. The waiter asks the customer 20
to provide a biometric reading. Typically this will
involve placing a digit on the fingerprint scanner or
swiping a digit across the fingerprint scanner. 1In the
present embodiment is assumed that the digit is that
customer®s thumb, although it may be any finger. Once the
biometric reading has been taken, the waiter takes 22 the

customer”™s order and enters it into the POS device 14 via
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customer's thumb, although it may be any finger. Once the biometric
reading has been taken, the waiter takes 22 the customer's order and
enters it into the POS device 14 via 12 the touch screen. In the present
embodiment the order would be a drink or drinks and/or food. An example
of an order might be a bottle of a certain b7and of beer and a packet of

5 The POS device 14 transmits 24 biomet di
o BT HAEH. RAEER and gy 8" e Pelbr TR A RECn IR HERP™

ovamhllad/vib@ess cheiwkrlol6 thriheksersed¥2rTHoserver AR storasple of an
10 bIO etrlc.d nd cu I's order data in the d tabas time of
D A T o SOMAE o8 ot SEHEep helie CFnDeEF &nd a
blqueteaxﬁngdnm)acts as a unique identifier of the customer. The
customer may effectively remain anonymous - identified only by their 15

biometric reading data - or the biometric reading may be associated with
othBnéddifibyidgwifoemadort achnaktihe 2dadeceitather gatsdnal details

nu%ﬁ*@% H?Haq@gofof'”ﬁ?&' YRR P&&ngrt?gz %O Sl data

database contains another entry re e same 2
bionegtreseadihgdsddrcasHFt@vestomQ regmarer bheislisetess

the RN OFRENIS aféoifﬁée%\éﬂt%*ie ﬁ*'St'”ﬁH%Og'@F%‘?atﬂ?zné%res the

database, along with any previous orders. As an alternative each

bidplame EiE A& dendarUsiongy be sthgsrsté@teori Badine database.

OC§®RORime of taking the order may be recorded as part of
the order details. The biometric reading data acts as a
unique identifier of the customer. The customer may
effectively remain anonymous - identified only by their
biometric reading data - or the biometric reading may be
associated with other i1dentifying information, such as the
name and other personal details of the customer and/or
financial information, such as a credit card number. If
the database contains another entry related to the same
biometric reading, such as if the customer had made a
previous order, the new order is associated with the
existing biometric data in the database, along with any
previous orders. As an alternative each biometric data

and order data set may be simply stored on each occasion.

In an alternative embodiment, in a “barman mode”, the
order may be taken first and when the customer 20 received
his or her order they provide a thumbprint reading to the
POS device for addition of the order to their bill.

In a “waiter mode”, the new order can then be printed on
the order printer 18 for service staff to fill the order

and waiting staff to deliver the order to the customer 20.
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25 In an alternative embodiment, in a "barman mode", the order may be
taken first and when the customer 20 received his or her order they
provide a thumbprint reading to the POS device for addition of the order
to their bill. 30 In a "waiter mode", the new order can then be printed on
the order printer 18 for service staff to fill th& order and waiting staff to

deljyer the order to the customer 20. 13 The time of taking.of the order
e o BB FAK Gldellod e FSly Titor e R IAEROng0 that
custpdr200anecaady priepee lyemustaniei 2@ dch can present to a cash
register, to provide another biometric reading, in order for their bill to be

tallied. At the cash register another biometric reader is able to receive
théVbiemethie readitmoéthe2fusiemeeadyS&corkt di@mettliadatastomer 20

: bi ) 10 | " .
T S LU et T S
ordersmedud by treacdusmadmnwvbictere Essodihtetrwitt IHis biorbetrital lied.

re%&”&h@“ﬁé@%ﬁ‘e}‘sg Pé‘IA%fP aéﬁp’fﬁg fo 6’5%‘}115&% Ea”nye%{dg?“%% WIS to
for the customer's orders. As an alternative customer may ask the
waltecr\eeit b, henalgoconsadiangplided ediskent redding eecond

N o &ét%rdteéﬁp?éj@rm’iw HRIOVEELHP IR PFic reading

database can be tallied, the waiter can present them with their bill from
thelBOSEEliE® 1hapkheiprawtrmiagidéppelric data in the database

in order to retrieve from the database orders made by the
customer which are associated with this biometric reading.
The retrieved orders are used to produce a tally of money
owing for the customer®s orders. As an alternative
customer may ask the waiter for their bill, whereupon once
they provide the biometric reading to the POS device 14
orders made by the customer recorded in the database can
be tallied, the waiter can present them with their bill
from the POS device 14 or the order printer 18 or it can
be printed at the cash register.

The biometric tracking module 54 tracks biometric readings
taken by POS devices 14 and cash register in order to
match biometric readings from the same person, and
distinguish biometric readings from different people.

Each biometric reading may be referenced by an unique

identifier.

The database can record whether each order has been paid
for so that when billing occurs only orders that are

outstanding will be tallied in the bill, and orders that
have been paid for are excluded from the tally. This is

useful when the customer has previously made orders that
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20 be printed at the cash register. The biometric tracking module 54 tracks
biometric readings taken by POS devices 14 and cash register in order to
match biometric readings from the same person, and 25 distinguish
biometric readings from different people. Each biometric reading may be
referenced by an unique identifier. The dathbase can record whether

each order has been paid 30 for so that when billing occurs only orders

e AYE HREBAAF e B ROENEERH oFRar e renetiene - 1t
paififodats extilded forettwitalp revi cusiseitdertenfibe clistenlayhasd
previ%lfl)!made or'ders that 14 ha\ieI bﬁ%n gisdcfmﬁga nfltJ gﬁheéerd ol 1N

the §Rabadl' 9t RS GREPaHIe 35 rdthin previous SRS oyalty an i
prdfilitg puapasesias willdee tbscrinediefinghbabelobeehltgraatvdip oncehe

the aye b paid for, the 5 entries i base can be

de%%?f i%]ge Ez}aggge @édr%%?c# Igéa tylglgfc')arr%]: %%%hder the control of
module 56 and can allocate loyalty points against a customer's biometric

e5HA0 YRPHRYEIOdsHS ?E@c%%%?ﬁé S é&é/""f‘ﬁ%‘f%aofﬁ‘éﬁ ?{ﬁa?}id e

This automatic process has the a anonymous if personal
infeendiianlisaibt resiirded Mbtheandiopastria Hadgiage Thayaldys RYAMES

reWSIP S PEDIRIL RYRIeT SR RPIES A2 QK e RHELN RN Wdlers are

of course 15 rewards can be accumulated over a number of visits if this i
infERERADIEY refindieasY aEpeRdinupRhecddbdrdiph- This automatic

process has the ability to be anonymous if personal
information iIs not recorded with a biometric reading.

This allows loyalty rewards to be given over a single
visit to the bar or restaurant. Although of course
rewards can be accumulated over a number of visits If this
information is retained and depending upon configuration
of the system.

The database can record profiling information under the
control of module 56. Profiling can include retrieving
from the database and sending to the POS device 14 the
previous one or more orders placed by the customer 20 in
order to assist the waiter in placing the customer®"s next
order In a “captain mode”. Module 56 can also determine
favourite or preferred orders of customer 20 based on
previous orders. The customer®s favourite order can also
be sent to the POS device 12 to assist the waiter in

placing the customer®s next order.

Demographic analysis can be conducted by the module 56 or
by an external customer relationship management system.
For example, customers may order more beer earlier iIn the

evening and move to spirits later in the evening. This
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of the system. The database can record profiling information under the 20
control of module 56. Profiling can include retrieving from the database
and sending to the POS device 14 the previous one or more orders
placed by the customer 20 in order to assist the waiter in placing the
customer's next order in a "captain modetSModule 56 can also determine

25 favoyrite or, preferre Me of cus onerOba revious orders.

e T LR AR o D e

assletrﬂined/valterfn aojecing tire custmb) ' sdemd gragrh 80 Oerfogragpbion may
sis can be conducte h dul 60r b xternal ustomer

b ot g el o it el [ T

nmspbeetsaﬁhmm1ﬂﬁeEaeﬁmgyﬁmhnoid$ospNﬂmEﬁmuetb&heemng

ARG Coatled p FR SRV PIRY 2R LOIARE NI e

age Is r demog ic'in orma Ion ma for example show that 1

toimi@amawsqnwmtnﬁﬁdspmﬂih&ndﬁi&b&ﬁ@earoMs Numerous other

5 demographic and profile modelling can be done with the information

stored in the database. The databas_e can reco_rd information on whether
eadherdatrhasecpdiNed ecalisk JerfioEstdii oan RRowhetibe L oesgbrorder

arg gutsiandingg Myyen aé‘d”ﬂﬁé'ﬁ""%@?@'i dled pappdcatiopdBat PRich

order is outstanding can be changed to an indication that the order has
bee HgdSirpifR aHEBHEIBATHUo thi¥itviee e4THesn haproeaadTwhigd an

indication that the order is outstanding can be changed to
an indication that the order has been filled iIn the
database. To do this service staff can be provided with a
terminal that receives input that the order has been
filled. This terminal can provide a display of new orders
to be filled 1In addition to or instead of the order
printer 18. Additionally the waiter can take a further
thumbprint reading from the customer 20 as confirmation
that the customer 20 received the order. Reading of the
thumbprint is again transmitted to the server 12 by the
POS device 14. An indication of verification of receipt
of the order can also be stored in the database.

The database can record information on the location within
the establishment of the customer 20. This location
information will serve to allow the waiter to deliver the
filled order to the correct customer. This location
information may be a table number, or similar, or maybe
some other location information, such as a GPS reading,
mobile telephone location reading, or POS device 14

triangulation reading at the time of taking the order.

As orders are taken and filled updating of an inventory
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terminal that receives input that the order has been 15 filled. This terminal
can provide a display of new orders to be filled in addition to or instead of
the order printer 18. Additionally the waiter can take a further thumbprint
reading from the customer 20 as confirmation that the customer 20
received the order. Reading of the 20 thufprint is again transmitted to

mesavr12b the  POS devic indica mveMmtmnofmuat
RTINS 1 K TG s e ol

infolmnatmgr ahéheclogatien pAtham 28uba Bstpblisbseohettht cusiiensr

20, This Ior!a grfor ation will serve togﬁll \g@the Waltgr to ellver the

finéFGrdey 18 &CUstSIRER THY n AnfoAhatich n?{y Qg%r brand,
tabthenmtiee, amsierifinoresayik tbak btber|deesiod ifarmatomesdiched by

2 fy5ESadios, 0 RAe o one A Eadin &1 FOS d8XE nore

14 trlangu 10N rea ng the or orders are
tal@ﬁ diritbftl | eleapd ninginet ararnvbetoqrde réstabadd tan peacesslled 11 be

e ‘E‘H‘ééﬁ EOESX‘B?H@ %& 0 B AR 05@8 e¥88819gr8ducts_

ers or ers accumu ate ve cases worth of a particular beer
brand then the inventories of that beer brand can be reduced by 5 five

G5 AR WRHRPRREPHAS £MESEOFHS SRRGAT EK‘OF%g‘ifélﬂ?'atﬁ‘HrPrBE@u rs

can be ordered. This process will be applicable to othertypes of drink and

fooheiddtibe. svsteBaibRheRtoftiRe ifvdidhishsgsttationPsdcling
10 MM SR RRMET eiSED S e PrBIARN DYiBfetric reading to a

biometric reader. |If the biometric reading is already
registered within the database the customer is known and
can then proceed. If the customer is unknown, depending
upon the implementation, a further registration process
may be required. This may include giving identifying
information such as name and address, proof of age, or may
involve providing an electronic fund transfer (EFT)
identifier such as credit card number. This can be useful
at the end of the customer®s visit as they have already
provided the credit card and their bill can be settled
automatically. 1In one iIn embodiment the customer may
simply confirm that their credit card can be used to
settle the bill.

The age of a customer 20 may be recorded in the database
against the customer’s biometric reading. This could be
taken at registration or at the time of taking the first
order by input into a registration computer or input into
the POS device 14. Alternatively if i1dentification is
checked to ensure the customer 20 is of an age at which he
or she can be legally served alcohol (such as 18 or 21

depending on the relevant laws) an indication can be



registration a customer provides a biometric reading to a biometric
reader. If the biometric reading is already registered within the database
the customer is known and can then proceed. If the customer is unknown,
depending 15 upon the implementation, a further registration process

may be required. This may include givingldentifying information such as

name and address, proof of age, or may .involve providing, an electronic

for AT SIBP o TGP LAI P b R ChnEaa aprred so
usafh 20 tihvtheastomnthe csiemeot visiets theypheoe Rieaiiieproitiechtion
the credit cr?rd and their Rill can be set'&led autj‘gmatic%ll)éj In one i['} ful
embOdmBAARE WiststiTer AGYEimply E5nih tHal P Crett'tar§ cHiR® ™
beftoedpoodaiie tlranbilly 83 I hasaglesicar thstwnay@Ademay be recorded

in the database against the customer's biometric reading. This could be

taken at registration or at the time of taking the first order by input into a
redistratwmscaiplibedr nputieo Boethd RFS theicenvemiitonativielyl ifreal 1se

dentification | ! 0i ;
e Sy (L1l pEREEATE BREHEAUIE PIRVIGES 5 SHMOEREGHE St eem
thefe¥e\@ir eGans)caraundida@yk ranfisy 1 poedsrdvidnsee dheesise thhe
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identification when placing each order. Age information can be useful for
10 prdimy anagsis ysdrvegu@dvas in bars restaurants and the

like, but persons skilled in the field invention will
realise that the iInvention can be used In many industries
in which a person places an order for goods and services.
The present invention also provides a powerful customer

15 profiling and analysis tool.

It will be understood to persons skilled in the field of
the i1nvention that many modifications may be made without
departing from the spirit and scope of the invention.
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5 Persons skilled in the field of the invention will realise that the present
invention provides a convenient system for ordering and paying for goods
and services. The application has particular intervention in the food and
10 beverage industry such as in bars restaurants and the like, but
persons skilled in the field invention will ré8lise that the invention can be
used in many industries in which a person places an order for goods and
services. The present invention also provides a powerful customer 15
pragilingM®d analysis tool. It will be understood to persons skilled in the
field of the invention that many modifications may be made without
departing from the spirit and scope of the invention. 18 CLAIMS 1. A
pufichasing systerhaemyisiyss €ea ficshijomastricgeader for receiving a

biometric regdling,of g GHelRMEL %8@%‘? Liore ’PS?%%{PI"HG cVPidhetric

new order; a storage for receiving the biometric reading andthe new
ordezpdicgtavifigaheustiporiel together with any 10 previous orders in

associatiq(.wj bi ic ing; r r figured o .
bill from g%b‘er%péngoma e wi@?%%gs_tg?erc? lﬁ%?n%gitcr{llcfﬁe% lngr?%'};ﬂd&g %I? ’
output coafikerageufiur tiieegiiad bl. tise2 b efetrigs ceadéngn and the

g'@ig%\é}e’ gﬁ%‘?‘[‘ HRdrLeBIPM I FRAIRIANG LR FRYL BIRAPSA BN any
previous orders in association with the biometric reading;
a processor configured to tally a bill from orders
associated with the stored biometric reading; and

a bill output configured to output the tallied bill.

2. A system as claimed in claim 1, wherein the first
biometric reader and order input means are disposed In a
POS device.

3. A system as claimed in either claim 1 or claim 2,
wherein the purchasing system further comprises a second
biometric reader for receiving the biometric reading of
the customer when the bill is requested.

4. A system as claimed in claim 3, wherein the bill
output and second biometric reader are disposed in a

billing device.

5. A system as claimed in claim 1, wherein the first
biometric reader, order input and the bill output are

disposed in one device.
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POS device. 3. A system as claimed in either claim 1 or claim 2, 20
wherein the purchasing system further comprises a second biometric
reader for receiving the biometric reading of the customer when the bill is
requested. 4. A system as claimed in claim 3, wherein the bill 25 output
and second biometric reader are disposed$ a billing device. 5. A system

laimed in claim 1, wherein_the first biometric rea nmrm utan
el oL AR BLBITEEd BBy, 95% o sGAARTSs iatfiel
in ameoerd 0f tlagns tapdyewhpisicdsssiprage) mciclelssounpdt)llhmtput
are, dis ose(?1 in th et ame devuée? 5.7. A purchasing system comprising: a

pd§8 & avmg ‘fars?%lom it Y&8der for receiving a first biometric
reading and an order input means for receiving a new order; a storage for

otie a7 St Tl S o BI T 5 previous orders i

associatién Rath ltbhe\lfiistebibmeinitgreadfrb'&tbibii_lgﬁttétlﬁis:ha\@agier for

A S TR e e R

ordegaRssdciatetaee YHatrstblvetetal an’dmg in the storage when the

second bigmegit-repdigg MalekesPng the first biometric reading
and the new order from the POS device and storing the new
order together with any previous orders iIn association
with the first biometric reading;

a billing device having a second biometric reader for
receiving a second biometric reading and a bill output,
wherein the billing device is configured to tally a bill
from orders associated with the first biometric reading in
the storage when the second biometric reading matches the
first biometric reading and output the tallied bill from
the bill output.

8. A system as claimed in claim 7, wherein the first
biometric reader of the POS device i1s configured to
receive subsequent biometric readings and the order input
means 1s configured to receive subsequent orders, each
subsequent biometric reading being associated with one or
more of the subsequent orders, wherein the storage is
configured to receive the subsequent biometric readings
and the subsequent orders from the POS device, wherein the
storage i1s further configured to store the subsequent
orders together with any previous orders In association

with respective biometric readings.
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first biometric reading and output the tallied bill from the bill output. 20 8.

A system as claimed in claim 7, wherein the first biometric reader of the

POS device is configured to receive subsequent biometric readings and

the order input means is configured to receive subsequent orders, each

25 subsequent biometric reading being ag¥dciated with one or more of

the subsz&uent rders, whellre'm the storage is confifg;frecito_ receive the
r

subsequent BoTiEtNcF8afihgd Math 2 &iDsel0En A0 the P08
devicerehereiinthes starage id &irden £ogligeddto steredhd sabsdagddation
30 orders together with any previous qrders in gssociation, with respective
iGHANE TR RGD 20 G Setit GEnSE TR S5t BRSNS diFH ¢
whEogin tseistoripats drdiduidd toneodey aoendizatlardesatrsiensh that
orde er r has npai r hat the billing device
exi]ég)és\/%?ée?}s I?%‘th:(% ﬁ’g\fe Eﬁer?ﬁgidpé?dlln{%destgﬁi}ieg'bill. 10. A system

as claimed in claim 9, wherein the billing device is configured to cause

the, gfora indicat ris pai wgen Nt =11
reiieﬁl)tied ?gr%/eg ? or%g:?éﬁlﬂs%(gteﬁ a%i(j: gﬁrﬁe%’in@%qéér?eﬂo;eggirr?slf fing
to devnerrdia thoriorays edcdifigeres e rréiaragpolias iaglinste that

theiespRaie ROMENTE "N REFOSINChIANEN RTORES FRRENRRd For the

order.

11. A system as claimed in any one of claims 1 to 10,
wherein the storage is configured to record loyalty points
against the respective biometric reading according to

orders received.

12. A system as claimed in any one of claims 1 to 10,
wherein the storage is configured to record loyalty points
against the respective biometric reading according to
orders paid for.

13. A system as claimed in any one of claims 1 to 12,
wherein the storage is configured to record against each
biometric reading one or more preferred orders which are

determined based on ordering history.

14. A system as claimed in any one of claims 2, 7 or 8,
wherein the POS device is configured inform a user of the
previous order recorded against the received first

biometric reading.

15. A system as claimed in any one of claims 2, 7 or 8,

wherein the POS device is configured inform a user of the



12. A system as claimed in any one of claims 1 to 10, wherein the storage
is configured to record loyalty points against the respective biometric
reading according to 20 orders paid for. 13. A system as claimed in any
one of claims 1 to 12, wherein the storage is configured to record against
each biometric reading one or more preféted orders which are 25
determined based on ordering history. 14. A system as claimed in any one
of Ond®, OFS, RIGIEIT L SIS e RIS GuMY HS P KR0S
theagpdvisits tlier receted dighing thd ieneivadi irsidadhiometric
reading. 15. A system as claimed in any one of claims 2, 7 or 8, wherein
the POS device is configured inform a user of the 21 one or more
preférred drdgrsteco@eddl aiemetbrage aagaimsiehe fecleaonfirst to 15,

5 biamelyie fpading: 19 sualeqas sigad jnanyoneolslimsd dfdition
wherein the storagé 1S contiguréd to record an indication against eac
ordxgait ngketeackachroleer ofis WeetHitied eagh Aaydeam kaslhiawnl ifiil led.
any one of claims 1 to 16, wherein the system further comprises an order
presentation 10 means for informing service staff of a received order. 18.

A sybtem/astaihiesd i&?clailrﬁim,aﬂhei@irﬁmé oaer qgresdabnisn Indanslis ,
argnged i r%%v%?%wt?&ﬂrﬁv'é‘érﬁfﬂfﬁg@é 20 Pre¢ UGS Bee3entation

filled, which causes 15 the storage to indicate that the corresponding
10 ordeeazs he&n fild@rming service staff of a received order.

18. A system as claimed in claim 17, wherein the order
presentation means iIs arranged to receive an input from
service staff that an order has been filled, which causes

15 the storage to indicate that the corresponding order has
been filled.

19. A system as claimed In any one of claims 2, 7, 8, 14,
or 15, wherein the POS device is configured to receive a
20 fTilled order delivery location with the new order, the
storage i1s configured to record the filled order delivery
location received from the POS device against the new
order, and the order presentation means is configured to
output the filled order delivery location retrieved from
25 the storage when the new order has been filled, such
service staff can deliver the filled order at the order

delivery location.

20. A system as claimed in any one of claims 1 to 19,
30 wherein the storage is configured to record an inventory
and update the inventory according to the recording of

filling of orders.



19. A system as claimed in any one of claims 2, 7, 8, 14, or 15, wherein
the POS device is configured to receive a 20 filled order delivery location
with the new order, the storage is configured to record the filled order
delivery location received from the POS device against the new order,
and the order presentation means is confifred to output the filled order
de%very location retrieved frfm 25 the storage when the Tw order has
be

tilled SERLEBAR SARYERDCHOPING AT RleFARHE ek 20
delirery daaatithe28yA tystefiu aticarmednip ahgemeofidg st atidn device

30 wherein the staraqe,is configured to record an inventory .and ypdate. -
ind BV oL PAh PAIREEEAS ah A Rt g or R G EVADG, e Tirst
sysieomed clnonee ddang oandf afaimbETL tbd2t)twhessn impegstEor
fur ise rEeng]s' trati i hayj ird_hi ic read .

> rec%l%rég %ﬁs%%iometr%&r%i |ng%d aé‘ﬁ%ﬂ;%nﬁl#egﬁﬁgét l‘losr§i5é%IIIquI gured
recedving anreF tivenfiies tindithestarage readifiguréd @ssoomhtheon with

firsﬂp' I‘E?:t-fiCi’ ﬂ ﬁ §sociation with the EFT identifier. 22. A system
asc aél)med in c?aglm 1 wﬁeﬁ dependant on any 10 one of claims 4, 7, 8 to

10, wherein the billing device receives the EFT identifier associated with

thefirst blomeliedradodjriniBa Sitaes 2 PYSEREN HeheWEHTR 1Bn any

charge a financial account associated with the EFT identifier as a
10 pa%@npﬁrql@i)mﬁgrg frofny WhicdPthtO, wherein the billing device

receives the EFT i1dentifier associated with the first

biometric reading from the storage and causes an EFT

system to charge a financial account associated with the

EFT identifier as a payment for the orders from which the
15 tallied bill i1s derived.

23. A system as claimed In any one of claims 1 to 22,
wherein the system comprises an interface between the
storage and a customer relationship management system for

20 profiling and providing demographic analysis of customers
based on information stored iIn the storage.

24. A system as claimed in any one of claims 1 to 23,
wherein the storage is configured to record proof of age
25 information in association with the first biometric

reading.

25. A system as claimed in any one of claims 2, 7, 8, 14
or 15, wherein the POS device communicates with the

30 storage over a wireless connection.
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15 tallied bill is derived. 23. A system as claimed in any one of claims 1 to
22, wherein the system comprises an interface between the storage and
a customer relationship management system for 20 profiling and providing
demographic analysis of customers based on information stored in the
storage. 24. A system as claimed in any & of claims 1 to 23, wherein
metmaesmmfwaﬂommMpmdonezmqp mmmn
Ciati ﬁ}fﬁ'fﬁﬁﬁ%? foRARE i s0 Ry e i K iinte i 8 14+
an;l@nexﬁ oM@, Wwkeitédior thevissrstethedo@prdesdése a plurality of
?ér#: gcates with the 30 storage over a wireless connection. 23 26. A
SYLiHEd in any one of claims 2, 7, 8 14, 15, 19 or 25, wherein
the system comprises a plurality of POS devices. 5 27. A purchase

magagemen sYSILEORKSINg A S teyiage dan pleflapa with a

to receive a lometric I’ Ing an new ordeér from the
POS deviae fd sskadot@rdodey farndwiteddiaoysther With @ayQ9 device

preé’? ré’?v%”‘aaslsi) % aseco'n%e WSPQ%QHW{ C 4689497 °6PBEr From

interface or Interfacing w biometric re der to receive a
seddr®l Bomalgy iefling; a processor configured to tally a bill from

orders 15 asspgiateb Wit the iy el 'radingrindhe Eiidther with any

previous orders in association with the first biometric
reading;

a second interface for interfacing with a second
biometric reader to receive a second biometric reading;

a processor configured to tally a bill from orders
associated with the first biometric reading in the storage
when the second biometric reading matches the first
biometric reading; and

an output for outputting the tallied bill.

28. A method of placing an order and paying for the order
comprising:

receiving a first biometric reading and an order at a
POS device;

a storing the order together with any previous orders
associated with the same biometric reading in association
with the Ffirst biometric reading;

receiving a second biometric reading at a billing
device;

tallying a bill for stored orders associated with the
second biometric reading;

outputting the tallied bill and receiving payment.
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when the second biometric reading matches the first biometric reading;

and an output for outputting the tallied bill. 20 28. A method of placing an
order and paying for the order comprising: receiving a first biometric

reading and an order at a POS device; a storing the order together with

any previous orders 25 associated with tRé same biometric reading in
assgciation with the first bigmetric reading; receiying a secqnd biometric. .
oty kAR hetneet (AT B ) Aot tra ARG R N0
thei 3fmecbngd Bemew ereatinff oo uiting: theitadie ddiitiend aeceifiog fi I 1 ing
pa)ément. 24 29. A method as claimed in claim 28, further comprising
infomngg Wice staff of a received order and fulfilling the order. 5 30. A
method as claimed in either claim 28 or 29, wherein the biometric reading

is nymo ecorded. thod imed i y 9Re of claims -
ZS?BO,QWﬁ%hPﬁe%O%Eﬁ@%@d% i%%rgc%%e% ia?%;ilaﬁﬂns??deon'{itygEs 10 wherein
infdineatiproofethe Boureadfithg bismeti@vwadigl B2racaethed .as

claimed in any one of claims 28 to 31, wherein subsequent biometric

readings orders are received at the POS device, each subsequent
bioddetric Ae ikl @5l 18 assdcideetvitin oaBYor oneread thd dBSe@erko 30,

ordf&rein the biometric reading is recorded against identity

information of the source of the biometric reading.

32. A method as claimed in any one of claims 28 to 31,
wherein subsequent biometric readings orders are received
at the POS device, each subsequent biometric reading is
associated with one or more of the subsequent orders,
wherein the subsequent orders together with any previous
orders are stored in association with the respective

biometric reading.

33. A method as claimed in any one of claims 28 to 32,
wherein the method further comprises storing an indication
against each order as to whether each order has been paid
for, such that orders that have been paid for are excluded
from the tallied bill.

34. A method as claimed in any one of claims 28 to 33,
wherein the method further comprises storing loyalty
points against the biometric reading according to orders

received.

35. A method as claimed in any one of claims 28 to 33,

wherein the method further comprises storing loyalty
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wherein the subsequent orders together with any previous orders are
stored in association with the respective biometric reading. 20 33. A
method as claimed in any one of claims 28 to 32, wherein the method
further comprises storing an indication against each order as to whether
each order has been paid for, such that ctfers that have been paid for
are exclided fram the tallied bill. 25 34. A method as claimed in any on

of BOARES 89934 S dr i, LGB RRERApASSOLAG | r ders

pojméd dgdiost.the biometric reading according to orders received. 30 35.

A method as claimed in any one of claims 28 to 33, wherein the method
further comprises storing loyalty 25 points against the biometric reading
ac8rdingtonetibed pagl foladted mathedys afemet icbkayoe2d to 35,

e 240 B0 RS TN TR SR SRR cach
detevoiekriasgccad brgerimehiotorma@® AHrretlesd ed clandedsn whych are

onag{gﬂméé@ tgé*sﬁe&o?\@f%rp&ghﬁ@eﬂfggg er comprises informing

ausero evice of the previous™order recofded against the
received first biometric reading. 38. A method as claimed in any one of

claghs 284038¢thod as claimed in any one of claims 28 to 36,
wherein the method further comprises informing a user of a
POS device of the previous order recorded against the
received Tirst biometric reading.

38. A method as claimed in any one of claims 28 to 36,
wherein the method further comprises informing a user of a
POS device of the one or more preferred orders recorded
against the received first biometric reading.

39. A method as claimed in any one of claims 28 to 38,
wherein the method further comprises storing an indication
against each order of whether each order has been filled.

40. A method as claimed in any one of claims 28 to 39,
wherein the method further comprises storing a filled
order delivery location received from the POS device

against the new order.

41. A method as claimed in any one of claims 28 to 40,
wherein the method further comprises storing an inventory
and updating the inventory according to the recording of

filling of orders.
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15 wherein the method further comprises informing a user of a POS
device of the one or more preferred orders recorded against the received
first biometric reading. 39. A method as claimed in any one of claims 28 to
38, 20 wherein the method further comprises storing an indication against
each order of whether each order has be&®filled. 40. A method as

claimed in an e of claims 28 to wherein the methqd furthe

coriseb TGOS 50 B1AS hel e Wealth FEbc AR Bo4L
devibhe ragaingttbennethoutiefudihe meatbog A stsmston Bny ane &FT
claims 28.ta 40, wherein the.method further compgises stqring an, -
VANETO A2 S UScRg AR L ) Shcdiang AFchh AT 3P
fillimgad bndprs. 26 42. A method as claimed in any one of claims 28 to

41, wherein the method further comprises storing an EFT identifier in

association with the first biometric reading. 5 43. A method as claimed in
any#dne &f cieitis@B @sAZ; lwheesn e ayhohurter cbanprseg8tdiingt 2,
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44_ A method of profiling customers comprising:
receiving orders from customers, for each order
receiving a biometric reading and order details at a POS

device;
storing the details order together with any previous
orders associated with the same biometric reading iIn
association with the respective biometric reading;
retrieving stored information and conducting profile
analysis of the stored information.

45. A method as claimed in claim 44, further comprising
storing a time and date of each order.

46. A method as claimed in either claim 44 or 45, further
comprising storing age information in association with

each biometric reading.

47. A method as claimed in one of claims 44 to 46,
further comprising storing the location of taking the

order against each order.

48. A profiling system comprising:

a first interface for interfacing with a POS device



5

10

device; 15 storing the details order together with any previous orders
associated with the same biometric reading in association with the

respective biometric reading; retrieving stored information and conducting
profile analysis of the stored information. 20 45. A method as claimed in

claim 44, further comprising storing a timé/and date of each order. 46. A
method as claimed in either claim 44 or 45, further 25 comprising.storing .
g BRI AL R oA ERRTD LA A PP IF LRIk ing

as atsivedatedetdietamsd;to 46, further comprising storing the

location of takjng the 30 order against each order. 48. rofiling system
comprii: 3 LHRAECE 16Tk o & DES SO 837 €1 any
reqene/aaless, caabbres denhagsgailsitimatriovicttirtdneascesipeet 1 ve

th ?\A'Jﬁg"t?‘%or?%%(fﬁns Qring each order together with any previous

orders In association with the respective 5 biometric reading; a processor

configured retriece siso stoted fimfimradonehdiereluthpraikosealysis of
theiﬂ%er%éq;%ﬂag% ]cponduct profile analysis of the stored

information.



