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2. Call Flow Diagram 2 - Main Menu
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3. Call Flow Diagram 3 - Get Card Type
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4, Call Flow Diagram 4 - Get Card Number

A e CardNumber_
Tier1

208 \ “~ 36

—Success. .~ 18 Digits? &~ ; MustEnten
S ar e A frs F alino ustEnterCard
YouEntered . == 1G dgg:ts Numier

A

SR S

IWH Speaks Yggr . \
Back The S
Card Number N

U A
36 162

MustEnterCardNy FNo—

YesiNoZ
mber

; SR
C ot

L .
. .
A RN 3V tme? >

o Update Progress
L Window

N
\\\\\\\\\\\\\\\\\\\\\\\\\\\

: GetExpiryD
L Window Looae



WO 2012/087357 PCT/US2011/023439
5117

5. Call Flow Diagram 5 - Get Expiry Date
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6. Call Flow Diagram 6 - Get Security Code
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7. Call Flow Diagram 7 - Confirm Purchase
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8. Call Flow Diagram 8 - Verify
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9. Call Flow Diagram 9 -~ Summary
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10. Call Flow Diagram 10 - Caller Disconnect
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Webpage Wireframes

Webpage 1 ~ Personal Info

Webpage 2 - Calt {iVR

Webpage 3 ~ Call Updste

Webpage 4 - Caller Verified (No Hang ups)

Webpage 5 - Call Update - Caller Hang up or disconnected while verifying
Webpage 6 - Call Update - Verification failed

Webpage 7 - Call Update - Caller hung up hefore verification
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Webpage 1 - Personal Info
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2. Webpage 2 ~ Cali IVR
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4. Webpage 4 - Caller Verified {(No Hang ups)
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6. Webpage & -~ Verification failed
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Payment Option Diagrams
1. Diagram Payment 1 — Checkout with PaybyPhone
2. Diagram Payment 2 — Commeon Payment Options

1. Diagram Payment 1 — Checkout with PaybyPhone

Qur Payment option for eCommerce and Online Shopping websites

Note: image design not finalized

2. Diagram Payment 2 - Commaon Payment Options

Common payment options available in current eCommerce and online shopping
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Num Title English Text Status
HaolidayWelcome Welcome to Thought Frameworks or <Customer
1 Name>
RegulmWelcome Happy holidays and wedcome 1o Thought
2 Frameworks of <Cusiomer Name>
Hroadeast For security reasons we will not save your payment
infarmation in our aystem. Next ime when you make
3 purchase you will have fo re-enter all your
3 information again.
EnterPasscode_Tiert Enter the pass code,
4
EnterPasscodeTier2 We will need the pass code fo retrieve your purchase
5 information. Enter your pass code,
EnterPasscode_Tierd Without the Pass code we will ol be able to relrieve
B our purchase information. Enter your pass cods.
TroubleUndersiandingYourResp § don't understand your input
7 onse
& CaliBack Please call back later. Thank you and goodbye
SystemTroubleCaliBack Systemns are temporarily down. Please call back later.
9 Thank you and goodbye,
FasaCodeDigNotMaich The Pass code that you entered did not maich the
10 one that was provided in the website.
PassCodeDidNotMatoh TryAgain in order for us to take accepi your payment
information we will need the pass code. Please enter
11 Vour pass code. 14
MustEnterPassCodeGoudBye  Since you did not enter the pass code that was
provided 1o yous incthe websile, we will not be able fo
accept your payment information. Please call use
back with the pass code. Thank yvou for using our
12 payment system, Goodbye,
LeisBegin Lats start...
13
Great sreat!
14
TF New CardNumber Tiert Please enter vour oredit card rnumber
15
TF_New CardMumbear_Tier2 in order for us to progess your payment we will nead
vour card number. Please enter your credit card
18 numbet.
TF_New CardNumber_Tierd Flease enter your credit card number
17
dMasterCardPress if it is & master card, press 1
18
VisaFress? i it is g Visa press 2
19
AmexPressd is it is American Express presa 3
20
MustEnterCardType it order for us to process your payment we will nead
21 our card type. Thank you and Goodbye.
MustEnterExplate in order for us 10 process your payment we will need
22 sour card expiry date. Thank you and Goodbys,
MustEnterAddress in order for us to process your payment we will need
23 our address. Thank you and Gooddbve.
MustEnterZiP in order for us 1o process your payiient we will nead
24 ‘our zip code. Thank you and Goodbye.
VerificationFailed The account information that you entered has failed.
25 Thank you and Goodbye.
26 YowrPurchaseSummaryls The summary of vour purchase information is.
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27  Repeatinfo o repeat this information press 1 O say ves arno
28  ThankYauGoodbye Thank you for using our aitomaled system.
Soudbve.




