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SUNDAY SUNDAY HOLIDAY HOLIDAY
$180.- 0x40 [$210.- 0x50 [|$180.- 0x60[$210.- 0x70
#9 #10 11 312
NO DECLINE
o [rounsecs | rouneges | o
RESFOND T0] |- MONDAY |- TUESDAY [ WEDNESDAY | THURSDAY/| [FONFRVATON
VISITOR REQUEST
0x5f] | $60.- oxs0 [| $60.- ox90 || $60.- oxa0 E$60'_ 0xbo| Oxdf
713 14 %15 6
CLOSE SEND ORDER
g e e e
-FRIDAY [} SATURDAY| - SUNDAY | - HOLIDAY I'\?i;?;>
$60.- 0xc0 $90.- 0xd0 $120.- 0er,_$120.- 0xf0
FIG. 10C o0x00 FIG. 10D o0x08 FIG. 10E o0x09
URGENT WITHIN TODAY WEEK DAY WEEK DAY WEEK DAY WEEK DAY
WEEK DAY (n DAY) 612053100 8:0505582:00 17:00~19:00 19:00~21:00
120.- - $120.- $150.-
URGENT WORK TARIFF
8:00~17:00 $90.- SELECT SELECT SELECT SELECT
OVER TIME TOUCH SELECT * 0x01 0x02 * 0x04 0x05
Yg%%K1E;/})\63 WEEK DAY 6
NEXT :00~17: NEXT 21:00~23:00
CANCEL 1~3 $90.- 4.6 $180.- BACK
SELECT SELECT
0x0b 0x08 0x03 0x09 0x06 0x0a
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FIG. 10F o0x00 FIG.10G o0x08 FIG. 10H o0x09
MONDAY W1 | MONDAY W 1 MONDAY W 1 | MONDAY W 1 MONDAY W 2 | MONDAY W 2
6:00~8:00 8:00~12:00 17:00~19:00 | 19:00~21:00 6:00~8:00 8:00~12:00
$90.- $60.- $90.- $120.- $90.- $60.-
SELECT SELECT SELECT SELECT SELECT SELECT
0x01 112 ox02 0x04 0x05 * 0x81 12 oxs2
SELECT 3 SELECT 6 MONDAY W23
MONDAYW 1| EXTEND | |MONDAYW1 | NEXT 13:%%51_7100 EXTEND
860, WEEK 1 21 :ggggg:oo WEEK 2 SELECT WEEK 2
0x03 0x08 0x06 0x09 0x83 0x88

FIG. 10J oxss

FIG. 10K o0x89

FIG. 10L oxo09

MONDAY W 2 | MONDAY W 2 MONDAY W 3 | MONDAY W 3 MONDAY W 4 | MONDAY W 4
17:00~19:00 | 19:00~21:00 17:00~19:00 | 19:00~21:00 17:00~19:00 | 19:00~21:00
$90.- $120.- $120.- $120.- $120.- $120.-
SELECT SELECT SELECT SELECT SELECT SELECT
0x84 45 oxs5 )) 0x04 112 0x05 )) 0x84 1|2 0x85

SELECT 6 SELECT 3 SELECT 3
MONDAY W 2 NEXT MONDAY W 3 NEXT MONDAYW4 | BACKTO
21:00~23:00 WEEK 3 21:00~23:00 WEEK 4 21:00~23:00 WEEK 1
$150.- $150.- $150.-
0x86 0x89 0x06 0x09 0x86 0x89
FIG. 10M 1057
Laundry services - day/time set 8Se11
#1 #2 #3 #4
CATEGORY;|
URGENT URGENT |["REGULAR [~ REGULAR m
ACHINE c DRY . MACHINE CLE?_\FIK\IYING -
ASH/DRY LEANIN WASH/DRY
CLASS | 4 BILLING
@ 9.5.-  0x00][$12~25 0x10][$6.5  0x20][$9~20 0x30
#5 #6 #7 #3
OPTION URGENT URGENT REGULAR REGULAR W
IRONING ROLLER IRONING ROLLER -
CLOTHS IRONING CLOTHS IRONING
SHOP | 1$4-18 o0x40 [[$3~12 0x50[$2.5~9 ox60] $2~8 0x70 |L_CARD
#9 10 11 #12
URGENT SAME DAY || NEXTDAY || REGULAR
— WASH/DRY || WASH/DRY || WASH/DRY | WASH/DRY ——
IRON IRON IRON IRON
VISITOR EQUEST
0x5f| [$3~16 0ox80 [|$4~18 0x90[$3~12 oxa0ll $2~9 oxbo oxaf’
#WASH/DRY #QR“YCLEANING #15IRONING 16SPEC|A|_
Ox6fl F| F DELIVER|SELF DELIVER|SELF DELIVE| SERVICES |lOxef
&71‘ & PICK UP & PICK UP & PICK UP II\?ﬁ;&>
m $4.-__ 0xc0]$9~18 0xdQ) $2~7  0xe0)$1~35  Oxf0
FIG. 10N ox01 FIG. 10P oxob FIG. 10Q o0x0c
URGENT WASH/DRY JURGENT WASH/DRY] URGENT WASH/DRY JURGENT WASH/DRY URGENT WASH/DRY |URGENT WASH/DRY]
3.0kg IN BAG 3.0kg FOLDED IN BOX 4.5kg IN BAG 4.5kg FOLDED IN BOX 6.0kg IN BAG 6.0kg FOLDED IN BOX

PICK UP BY 9:00
RETURN NEXT DAY

PICK UP BY 9:00
RETURN NEXT DAY]

PICK UP BY 9:00
RETURN NEXT DAY

PICK UP BY 9:00
RETURN NEXT DAY

PICK UP BY 9:00
RETURN NEXT DAY

PICK UP BY 9:00
RETURN NEXT DAY

BY 17:00 ; $9.5.- BY 17:00 ; $13.5.- BY 17:00 ; $13.5.- BY 17:00 ; $18.0.- BY 17:00 ; $16.5.- BY 17:00 ; $21.0.-
SELECT SELECT SELECT SELECT SELECT SELECT
ox01. 12 “ox02 * ox04 M5~ ox05 * ox07 7|8 ox08
SELECT 3 SELECT 6 SELECT 9
oo ontaNaers | NEXT g OntiaNGErs | NEXT RN ARy BACK
PICK UP BY 9:00 4 ~ 6 PICK UP BY 9:00 7 ~ 9 PICK UP BY 9:00 TO
RETURN NEXT DAY RETURN NEXT DAY RETURN NEXT DAY 1 ~ 3
BY 17:00 ; $13.5.- BY 17:00 ; $22.5.- BY 17:00 ; $25.5.-
0x03 0x0b 0x06 0x0c 0x09 0x0d
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71
4EC BILLING 4SC L /70
CENTER CENTER COMMUNICATION INTERPHONE
LINES FOR VIDEO MONITOR
INTERPHONE
FINANCIAL
e-MERCHANDISE
CENTER 51 1
%/ i o
DADICATED INTERNAL
DEDICATED
5 INTERNET BUILDING | \\TeRpacE o COMMUNICATION ' SHOPPING
SHOPPING NETWORK
4CC 91 90
CREDIT CARD L L
CENTER INTERNAL CABLE/ SHOPPING
e-SERVICE ANTENNALINES || TERMINAL
PROVIDER -~ FOR TERRESTRIAL/ VIA CABLE
S CLEARING Coé\',\fT"f%?E/ CABLE TELEVISION TELEVISION
aCCENTER CENTER 10
DISPLAY
& OPERATE
FIG. 11B SeneEn
) /50 54 / 65 v
L L ! 62
e
— COMMUNICATION NET- COMMUNI-H CPU 1~
6 WORK CATION
SERVER [ | /60
MEMORY H CPU MEMORY - 63
\ |
SHOPPING CIRCUIT
/50 /44
<« COMMUNI- FIG. 11C
SERVER 14>~ CATION
DISPLAY ™45
& OPERATE |¢ CPU |« » MEMORY
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/10DC

Program select page 0000 e-Shopping category choice page - 1 0020
EMERGENCY] ALARM | HANDICAP #1
ALERT ALERT ALERT 11 ACTIVE
8110 8210 8510
e-SHOPPING| RESIDENCE | e-SERVICE GROCERY
SELECT |AYTOMATION| ~SELECT
0010 27 = 0050 8010
ENin. CLOSE | CONCIERGE
0070 0080 0090
Automation page 0050
UGHT | consimption CON%IFEHON
o-SHOPPING| AUTOMATION| e-SERVICE
11 CHOICE CHOICE | CHOICE CLOSE
w 0020 0053 8020 0080 ’_1 3
0082 0081
ENTRY CLOSE | CONCIER Y
0070 0080 009!

FIG. 15B

/10FC

11

/10EC

e-Shopping category choice pages 2~8

0012

e-Shopping category choice pages 2~8 0021~0027

CLOSE
0080
0082

{EACK]

1

K1

FIG. 15C

/10HC

/1OGC
5]

Group choice - Grocery A - basic pag 0183 Group choice - Grocery A - extended page 0113
3 2 ES) 7 #17 #18 #19 #20
\' ACTIVE ACTIVE ACTIVE ACTIVE G v ACTIVE ACTIVE ACTIVE ACTIVE G
E Bread Oil, butter & [[Dairy product|| Breakfast R E Cookies & Chocolates Cakes Nuts & R
N & Rolls Margarine (basic) & Cereal (o] N Candies Seeds o}
D 0110 0111 0112 0113 C D 0190 0191 0192 0193 c
0o 75 13 77 75 E o #21 #22 #23 #24 E
R ACTIVE ACTIVE ACTIVE ACTIVE 5 R ACTIVE ACTIVE ACTIVE ACTIVE 5
L Fruits Vegetables Pickles Condiments L Food gifts mBailéir?a R Snacks Pasta
o] 0114 0115 0116 0117 A {-’ o] 0194 0195 0196 0197 A
G 3 #10 #11 #12 G #25 #26 #27 #28
o] ACTIVE ACTIVE ACTIVE ACTIVE o] ACTIVE ACTIVE ACTIVE ACTIVE
Fish & Meat & Coffee Baby food Soap & Tissues & || Paper towels Diet food
Seafood [[Meat product & Tea Basic Detergents Napkins & Toilet Extension
0118 0119 011b | 0198 0199 019a 019b
#13 #14 16 : #31 #32
0180 ACTIVE ACTIVE ACTIVE ACTIVE ACTIVE
Frozen Sauces uice/non-gas| ; Promotion
food & Spices beveragegs Liquor & deals BLANK
011¢c 011d 011f 019e 019f
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FIG. 16A 100

EIGHT BYTE e-SHOPPING ORDER/SELECT/CONFIRM STRUCTURE «”

HEADER SUB HEADER|| LENGTH CATEGORY LINK PRODUCT ||DELIVER/PAY||] TRAILER
Bus line or || Nature of || gize Bvte Link code to ltem, Delivery &
IR or RF or [| command [| of da}c/a 1 category, shop ] vgrla'glon | payment [[Checksum
fiber optic and group dp;?ge

J\Tirsngitor |_ J\Sblt LJ 8 bit |_ J\ 16 bit |_ J\Sblt 8bit |_ J\?gu; |_
101 102 103 104 105 106

THREE BYTE PRODUCT/ITEM ID CODE
CATEGORY LINK PRODUCT

FIG . 1 GB Link code to Item,

category, shop  [™ vgrlatlon

and group

rice
ata

104—\__| 16 bit |_ J 8bit |~ 105

FIG. 16C 100S
EIGHT BYTE e-SERVICES ORDER/SELECT/CONFIRM STRUCTUREA/

HEADER ISUB HEADER]| LENGTH CATEGORY LINK SERVICE PAY/BASIS TRAILER

Bus line or || Nature of Time/day Payment

1 U Size Byte l{Link code to categoryll schedule } : cc B
IR or RF or [] command of data provider and class % orice || basis, tariff Checksum

fiber optic ata & hourly

J\Tiéngitor |_ J\Sblt LJ 8 bit LJ\ 16 bit |_ J\Sblt |_ J 8 bit |_ J\?gu; |_
101 102 103 10451/2 105S 1068

THREE BYTE SERVICE/ITEM ID CODE

CATEGORY LINK SERVICE
FIG. 16D  tinkcode to category]_{ Tineiday
provider and class & price
ata

101 104S1/2~/:| 16 bit |_ J 8 bit t\’ 105S
N — 30 —1.0— 3.0 —]1.0 +— 3.0 —| 1.0mSec.
FIG. 16E | | IR header

Visual 3.0mSec.+|1.0 | . —| |05 | |«05 1.5
light Optical | |mSec mSec . m
f:geader | Signal_s L - H : Trailer .

IR & visual —|1.0}« |« 2.0 —] |~ 2.0 -

3 ~ 5 negative
RS485 header | M M n M F~going 0)900 Byte

100F SIXBYTE e-SHOPPING CONCEPTUAL PROTOCOL STRUCTURE

HEADER ||SUB HEADER]|| CATEGORY LINK ITEM PROCESS TRAILER
Bus line or || Nature of || Linkcodeto | |U_3nt1_, | Delivery & |
FIG 1 GF IR or RF or [| command category, shop Vgnarilc%n payment [[Checksum
- fiber optic & group or class d%ta

Time or 8 bit 8 bit 8 bit 8 bit 8 bit
Tl KoL ol o LG L KoL

101
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e-SHOPPING LINK CODE TO - CATEGORY & SHOP (16 bit) 104
CATEGORY |CODE|| CATEGORY [CODE CATEGORY |CODE[| CATEGORY |CODE
Grocery| 0100 Cooked meal {0200 Pharmacy | 0300 Drug store| 0400
Shop select page| 0101 || Shop select page | 0201 Shop select page| 0301 || Shop select page | 0401
o Grocery A| 0110 || Cooked meal A 0210 Pharmacy A|0310 Drug store A|0410
B Grocery B| 0120 ]| Cooked meal B |0220 Pharmacy B|[0320 Drug store B| 0420
8 Grocery n] 0130 || Cooked meal n 0230 Pharmacy n|0330 Drug store n|0430
Spare 0140 ~| 0170 Spare 0240 ~|0270 Spare 0340 ~|0370 Spare 0440 ~[0470
Icon code| 0180 Icon code | 0280 Icon code|0380 Icon code[0480
5 Grocery A| 0190 || Cooked meal A 0290 Pharmacy A[{0390 Drug store A|0490
gx Grocery B| 01a0 || Cooked meal B [02a0 Pharmacy B|03a0 Drug store B|04a0
g Grocery n| 01b0 || Cooked meal n [02b0 Pharmacy n|03b0 Drug store n{04b0
Spare 01c0 ~[ 010 Spare 01c0 ~| 02f0 Spare 01c0 ~| 03f0 Spare 01c¢0 ~| 040
[ Pet| 0500 [ Flower & garden | 0600 Stationary|0700 | School supply| 0800
Shop select page| 0501 || Shop select page |0601 | Shop select page|0701 [ Shop select page [ 0801
Pet A| 0510 || Hower & garden A |0610 Stationary A|0710 ||School supply A|0810
L Pet B| 0520 || Hower & garden B | 0620 Stationary B{0720 [|ISchool supply B| 0820
4 Pet n| 0530 || Fower & garden n | 0630 Stationary n|0730 |[School supply n| 0830
@[ Spare 0540 ~[ 0570 Spare 0640 ~| 0670 Spare 0740 ~|0770 Spare 0840 ~[0870
| Icon code| 0580 Icon code | 0680 Icon code|0780 Icon code[0880
g Pet A| 0590 || FHower & garden A | 0690 Stationary A| 0790 [|School supply A{0890
z’ Pet B| 05a0 || Flower & garden B | 0620 Stationary B|07a0 |School supply B{08a0
() Pet n| 05b0 || Flower & garden n [06b0 Stationary n|07b0 ||School supply n|08b0
5 Spare 05c0 ~| 05f0 Spare 06c0 ~| 06f0 ||  Spare 07c0 ~| 070 Spare 08¢0 ~ | 08f0
Books & gifts| 0900 Toys | 0a00 || Towel & underwear|0b00 ||Apparel & shoes|0c00
Shop select page| 0901 || Shop select page | 0a01 Shop select page|0b01 || Shop select page | 0c01
o|Books & gifts A| 0910 Toys A |0a10 |[Towel & underwear A|0b10 [| Apparel & shoes A|0c10
‘»|Books & gifts Bf 0920 Toys B | 0a20 || Towel & underwear B|0b20 || Apparel & shoes B| 0¢20
g Books & gifts n| 0930 Toys n | 0a30 || Towel & underwear n| 0b30 || Apparel & shoes n| 0¢30
Spare 0940 ~] 0970 Spare_0a40 ~|0a70 Spare 0b40 ~|0b70 | Spare 0c40 ~|0c70
Icon code| 0980 Icon code [0a80 Icon code|0b80 Icon code [ 0c80
§|Books & gifts A| 0990 Toys A | 0a90 [[Towel & underwear A| 0b90 [ Apparel & shoes A| 0c90
g Books & gifts B| 09a0 Toys B | 0aa0 [[Towel & underwear B|0ba0 || Apparel & shoes B| 0cal
Books & gifts n| 09b0 Toys n | 0ab0 | Towel & underwear n]0bb0 || Apparel & shoes n| 0cb0
5 Spare 09¢0 ~| 09f0 Spare 0ac0 ~| 0af0 Spare 0bc0 ~| 0bf0 Spare 0ccO ~ | Ocf0
Fashion| 0d00 Bedding [0e00 Sport & fithess|0f00 | D.l.Y Hardware| 1000
Shop select page| 0d01 || Shop select page [0e01] Shop select page| 0101 || Shop select page [ 1001
o Fashion A| 0d10 Bedding A |0e10 Sport & fithess A|0f10 Hardware A| 1010
5 Fashion B| 0d20 Bedding B [0e20 Sport & fitness B|0f20 Hardware B| 1020
g Fashion n| 0d30 Bedding n [0e30 Sport & fitness n| 0f30 Hardware n|1030
Spare 0d40 ~]|0d70 Spare 0e40 ~|0e70 Spare 0f40 ~] 0f70 Spare 1040 ~[1070
Icon code| 0d80 Icon code | 0e80 Icon code|0f80 Icon codel 1080
5 Fashion A| 0d90 Bedding A |0e90 Sport & fithess A| 0f90 Hardware A|1090
z’ Fashion B 0da0 Bedding B | Oeal Sport & fithess B|0fa0 Hardware B|10a0
() Fashion n{ 0db0 Bedding n [0eb0 Sport & fitness n|0fb 0 Hardware n|[10b0
ld-j' Spare 0dc0 ~| 0df0 Spare 0ec0 ~| 0efQ Spare 0fc0 ~[0ff0 Spare 10c0 ~| 10f0
Furniture| 1100 Appliances | 1200 A/V, PC & photo| 1300 Spare| 1400
Shop select page| 1101 || Shop select page [ 1201 Shop select page| 1301 Spare [ 1401
Furniture A] 1110 Appliances A 1210 AN, PC & photo A| 1310 Spare| 1410
R Furniture B| 1120 Appliances B 1220 AN, PC & photo B| 1320 Spare[1420
2 Furniture n] 1130 Appliances n 1230 AN, PC & photo n| 1330 Spare| 1430
@I Spare 1140 ~[ 1170 Spare 1240 ~]1270 Spare 1340 ~[1370 Spare 1440 ~|1470
Icon code| 1180 Icon code | 1280 Icon code| 1380 Icon code| 1480
5 Furniture A 1190 Appliances A 1290 AN, PC & photo A[ 1390 Spare| 1490
@ Furniture Bl 11a0 Appliances B [12a0 AN, PC & photo B[ 13a0 Spare|14a0
g Furniture n| 11b0 Appliances n|12b0 AN, PC & photon|13b0 Spare| 14b0
] Spare 11c0 ~| 110 Spare 12c0 ~| 12f0 Spare 13c0~| 13f0 | Spare 14c0 ~] 6ff0
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FIG. 18A

e-SERVICE LINK CODE TO CATEGORY & CLASS (16 bit) 104S

CATEGORY CODE CATEGORY CODE CATEGORY CODE
Emergency | 8100 Security & alarm | 8200 Handicap & elderly | 8300
Link pages| 8101~f Link pages |8201~f Link pages [8301~f
Alert| 8110 Alert | 8210 Alert| 8310
Ambulance| 8120 Police | 8220 Handicap center| 8320
Weekend hospital [ 8130 Alarm monitoring | 8230 Wheel chair| 8330
Weekend dentist| 8140 Spare | 8240 Nursing | 8340
5 5 5 5 5 5
Spare| 81f0 Spare | 82f0 Spare | 83f0
Fire, gas & water| 8400 Dental | 8500 Medical | 8600
Link pages| 8401~f Link pages |8501~f Link pages |8601~f
Alert| 8410 Alert | 8510 Alert| 8610
Fire station| 8420 Clinic | 8520 Hospital | 8620
Gas station| 8430 Doctors | 8530 Doctors| 8630
Water supply| 8440 Nursing | 8540 Nursing | 8640
5 5 5 5 5 5
Spare| 84f0 Spare | 85f0 Spare | 86f0
devices maimtenanca| 8700 maintonanes | 8800 maintonance| 3900
Link pages| 8701~f Link pages |8801~f Link pages [8901~f
Hearing aids repair| 8710 Water plumbing | 8810 Electrical structure| 8910
Artificial limb repair| 8720 Bath/toilet | 8820 Electrical appliances| 8920
Cane repair| 8730 Gas plumbing | 8830 Kitchen appliances| 8930
Stretches repair| 8740 Gas appliances | 8840 ||Bath/washing appliances| 8940
5 5 5 5 5 5
Spare| 87f0 Spare | 88f0 Spare | 89f0
maintertlaﬁi\{:g 8a00 maintenae\{:\é 8b00 Fe. t?rllfi(nr;g:lvgr?glé 8c00
Link pages| 8a01~f Link pages |8b01~f Link pages |8c01~f
Airconditioner| 8a10 AN appliances | 8b10 Home network| 8¢10
Heating system| 8a20 PC & printers | 8b20 TV antenna| 8c20
Fan| 8a30 PC wire network | 8b30 TV cable| 8¢30
Exhaust| 8a40 Wireless network | 8b40 Tel line | 8¢40
p) ) 5 5 5 5
Spare| 8af0 Spare | 8bf0 Spare| 8cf0
Laundry| 8d00 (| Residence cleaning | 8e00 || Floor & walls maintenance | 8f00
Link pages| 8d01~f Link pages |8e01~f Link pages | 8f01~f
Washing service| 8d10 Carpets | 8e10 Wood/floor tiles| 8f10
Self wash rooms| 8d20 Curtains | 8e20 Carpets| 8f20
Wash & iron| 8d30 Overall cleaning | 8e30 Wall paper| 8f30
Dry cleaning| 8d40 [|Bugs extermination | 8e40 Wall painting| 8f40
D) ) 5 D) 5 5

Spare| 8df0 Spare | 8ef0 Spare| 8ff0
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FIG. 18B

e-SERVICE LINK CODE TO CATEGORY & CLASS (16 bit) /1045

CATEGORY CODE CATEGORY CODE CATEGORY CODE
Windows & doors | g5 Hair & beauty | 9100 Maid services| 9200
Link pages |9001~f Link pages |9101~f Link pages|9201~f
Glass | 9010 Hair saloon | 9110 Random maid| 9210
Keys & locks | 9020 Beauty parlor| 9120 Maids for hire| 9220
Door | 9030 Men's barber | 9130 Monthly maids| 9230
Windows | 9040 Body massage | 9140 All year maids| 9240
5 ) $ S $ 5
Spare | 90f0 Spare | 91f0 Spare| 92f0
Travel & tour | 9300 Travel-local | 9400 Financial | 9500
Link pages [9301~f Link pages |9401~f Link pages |9501~f
Air tickets | 9310 Taxi | 9410 Banks| 9510
Hotel booking [ 9320 Limousine | 9420 Insurance| 9520
Train tickets | 9330 Moving & truck | 9430 Credit cards| 9530
Group & bus tours | 9340 School bus & bus | 9440 Clearing center| 9540
5 5 5 S $ 5
Spare | 93f0 Spare | 94f0 Spare| 95f0
Downloads | 9600 Downloads | 9700 Entertainment| 9800
Link pages | 9601~f Link pages |9701~f Link pages | 9801~f
Movies | 9610 Newspaper | 9710 Shows box office| 9810
Music | 9620 Books | 9720 |{| Concerts box office| 9820
Games | 9630 Magazines | 9730 Exhibits box office| 9830
Software | 9640 Periodicals | 9740 Cinema box office| 9840
5 5 $ 5 5 S
Spare | 96f0 Spare | 97f0 Spare| 98f0
Prep-school | 9900 ||Baby/pre-school care | 9a00 || Tailoring, fit & repair{ 9b00
Link pages | 9901~f Link pages |9a01~f Link pages|9b01~f
Prep-school center | 9910 Baby care center | 9a10 Tailor| 9b10
Private teaching | 9920 || Half day pre-school | 9a20 Fitting/adjusting| §
Kindergarten | 9930 || Whole day pre-school | 9a30 Shoe repair 5
Spare | 9940 Baby sitting | 9a40 Apparel repair| $
5 ) $ S $ )
Spare| 99f0 Spare | 9af0 Spare| 9bf0
Office services | 9c00 Spare | 9d00 Spare| ff00
Link pages | 9c01~f Link pages | 9d01~f Link pages| ef01~f
Photo copy center| 9¢10 Spare | 9d10 Spare| ef10
Printing center| 9¢20 S 9d20 S 5
Video conferencing | 9¢30 S | ad30 S S
Events center| 9c40 S 9d40 S S
$ 5 $ S $ S
Spare| 9cf0 Spare | 9df0 ||Laste-Service provider| efff
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ADMINISTRATION PAGES
e-SHOPPING CODE (16 bit) /
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FIG. 18D

ADMINISTRATION PAGES

e-SERVICE CODE (16 bit) ,1045-1

ADMINISTRATION PAGE e-SHOPPING ADMINISTRATION PAGE e-SERVICE
PARTICULARS CODE PARTICULARS CODE PARTICULARS CODE PARTICULARS CODE
PAGE A 7000~7100 |PAGE | 7801~7900 PAGE A f000~f100 |PAGE | f801~f900
PAGE B 7101~7200 |PAGE J 7901~7a00 PAGE B f101~f200 |PAGE J f901~fa00
PAGE C 7201~7300 |PAGE K 7a01~7b00 PAGE C f201~f300 |PAGE K fa01~fb00
PAGE D 7301~7400 |PAGE L 7b01~7c00 PAGE D f301~f400 JPAGE L fb01~fc00
PAGE E 7401~7500 |PAGE M 7c¢01~7d00 PAGE E f401~f500 |PAGE M fc01~fd00
PAGE F 7501~7600 |PAGE O 7d01~7e00 PAGE F f501~f600 |PAGE O fd01~fe00
PAGE G 7601~7700 |PAGE P 7e01~7f00 PAGE G f601~f700 |PAGE P fe01~ff00
PAGE H 7701~7800 |PAGE n 7f01~7fff PAGE H f701~f800 JPAGE n 0 1~ffff

FIG. 18E

e-SERVICE LINK CODE TO ELECTRICAL MAINTENANCE, CLASS & SHOP (16 bit) /1 04S-E

Electrical maintenance class page 8900

Link pages 8901~890f

Maintenance shop page - structure 8910 Maintenance shop page - appliance| 8920
Electric. general repair shops A~ n Elect. appliance repair shops A ~n
and failure report pages 8911~8913 and failure report pages 8921~8923
Electrical repair - schedule page |8914~8916 Elect. appliance - schedule page|8924~8926
Link pages |8917~8918 Link pages |8927~8928
Electric. general repair shops D ~ n Elect. appliance repair shops D ~ n
and failure report pages 8919~891b and failure report pages 8929~892b
Electrical repair - schedule page |891c~891e Elect. appliance - schedule page|892¢c~892e
Spare |  891f Spare | 892f
Repair shop page - kitchen appl.| 8930 Repair shop page - bath/wash appl.| 8940
Kitchen appl. repair shops A ~n Bath/wash appl. repair shops A ~n
and failure report pages 8931~8933 and failure report pages 8941~8943
Kitchen appl. repair - schedule page [8934~8936 Bath/wash appl. - schedule page(8944~8946
Link pages |8937~8938 Link pages [8947~8948
Kitchen appl. repair shops D ~ n Bath/wash appl. repair shops D ~n
and failure report pages 8939~893b and failure report pages 8929~892b
Kitchen appl. - schedule page|893¢~893e Bath/wash appl. - schedule page|894c~894e
Spare 893f Spare 894f
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way | wey | wey | way | wey| way | wey | wsy | wey| wey | wey| wey | wey| wey| wsl| wey
5501/ (319 8) S3A0I NOILVIHVA/ALILNYND 13NA0Yd AIAN3ILX3

40¢ 'Old
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FIG. 21A
EMBEDDED DELIVERY/PAYMENT CODE (8 bit) /1061
Provider location CcOoD Billing | Clearing |Credit card
E E E E
?) I+ (_8 o ?) I+ (_8 o ?p I+ ‘_8 o ?p I+ ‘_8 o
Delivery g 3 * g 3 * g 3 * g 3 ¥
time L L LUl -

~15 minutes|| 0x00 0x30
15~30 minutes|| 0x01 |0x01 |0x11 |0x11 0x21]0x31]|0x31
30~60 minutes|| 0x02 |0x02 |0x12 [0x12 | 0x22 | 0x22 ]| 0x32 | 0x32
1~2 hours|| 0x03 [0x03 |0x13 [0x13 | 0x23 | 0x23 | 0x33 | 0x33
2~6 hours|| 0x04 | 0x04 |0x14 [0x14 | 0x24 | Ox24 | 0x34 | 0x34
6~12 hours|| 0x05 [0x05 |0x15 |0x15 | Ox25 | 0x25 | 0x35 | 0x35
Next day|| 0x06 |0x06 |0x16 [0x16 | 0x26 | 0x26| 0x36 | 0x36

2~7 days|| 0x07 [0x07 |Ox17 [Ox17 | Ox27 | Ox27 | Ox37 | Ox37

o
b

—
o
o
X

N
o

o
X

N
—

WARD, TOWN & CITY DELIVERY/PAYMENT CODE (8 bit) /106-2
Payment method COD Billing Clearing Credit card
Provider location < o
2(E | [2|F|e|2|F|g|2]F |
T g > T g > = g >1% g >
Delivery (go o O (go o O g o O g ) O
time
1~2 hours|| Ox43| =— | =— |OXx53| =— | — |Ox63| =— [ — JOX73| — | —
2~6 hours|| 0x44|0x44 | =— |0xb4|0x64| — | Ox64|0x64| — |0x74|0x74| —

6~12 hours|| 0x45 | 0x45 | 0x45 | 0x55 | 0x55| 0x55] 0x65 | 0x65| 0x65 | 0x75 | 0x75 |0x75

Next day by 10:00]| 0x46 | 0x46 |0x46 | 0x56 [ 0x56| 0x56 | 0x66 | 0x66| 0x66 | 0x76 | 0x76 |0x76
Next day by 20:00]|| 0x47 | 0x47 |0x47 | Ox57 [ Ox57| 0x57 | 0x67 | 0x67| 0x67 | Ox77 | Ox77 |0x77
Next next day|| 0x48 | 0x48 [0x48 | 0x58 [ 0x58| 0x58 | 0x68 |0x68| 0x68 | 0x78 | 0x78 |0x78

2~7 days|| 0x49 [0x49 | 0x49 | 0x59 | 0x59]| 0x59| 0x69 | 0x69| 0x69 | 0x79 | 0x79 |0x79
1~2 weeks || Ox4a |0x4a |0x4a | Ox5a | 0x5a|0x5a| Ox6a |0x6a| 0x6a | 0x7a | 0x7a [0x7a
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THE DELIVERY/PAYMENT CODE (8 bit)

//106-3

Payment method

COD

Billing

Clearing

Credit card

rovider location

Delivery
time

State #6

| Country #7

Global #8

State #6
| Country #7

Global #8
State #6

I Country #7

Global #8
State #6

Country #7

Global #8

Next day by 10:00
Next day by 15:00
Next day by 20:00

0x86
0x87
0x88

0x87
0x88

0x88

0x96
0x97
0x98

0x97
0x98

0x98

Oxa6
Oxa7
Oxa8

Oxa7
Oxa8

Oxb6
Oxb7
0xb8

Oxa8

Oxb7
0xb8

0xb8

Next next by 10:00
Next next by 20:00
2~7 days

0x89
0Ox8a
0x8b

0x89
0x8a
0x8b

0x89
0x8a
0x8b

0x99
0x9a
0x9b

0x99
0x9a
0x9b

0x99
0x9a
0x9b

0xa9
Oxaa
Oxab

Oxa9
Oxaa
Oxab

0xa9
Oxaa
Oxab

0xb9
Oxba
Oxbb

0Oxb9
Oxba
Oxbb

0xb9
Oxba
Oxbb

1~2 weeks
2~4 weeks

0x8c¢c
0x8d

0x8c
0x8d

0x8c¢c
0x8d

0x9c
0x9d

0x9c¢c
0x9d

0x9c
0x9d

Oxac
Oxad

Oxac
Oxad

Oxbc
Oxbd

Oxac
Oxad

Oxbc
Oxbd

Oxbc
Oxbd

FIG. 21D

LOCKER DELIVERY/PAYMENT CODE (8 bit)

Payment method ||Billing|Clearing Cégﬂ;t
rovider location o S D=

© © ©

$25| 935 %55

Q= Q= Q=

! 20| x20 | 50
Delivery €1 € €

time L L L

Next day by 10:00]] OxcO | 0xdO 0xe0
Next day by 15:00]] Oxc1 | Oxd1 Oxe1
Next day by 20:00||] Oxc2 | Oxd2 Oxe2
Next next by 10:00]| Oxc3 | 0xd3 O0xe3
Next next by 20:00|| Oxc4 | Oxd4 Oxed
2~7 days|| Oxc5 | 0xd5 Oxeb

1~2 weeks|| Oxc6 | 0xd6 Oxe6

2~4 weeks|| 0xc7 | O0xd7 | Oxe7

//106-4




FIG. 22A

29/35

URGENT SERVICE WITHIN TODAY 1058
Da
Y o§ s § o 9_PU>) o (Cn o (:3':
o5 |35 |292n c |20 S | @1 =
oo |Ta |98 |3 |92 |ma | @0 =&
1< < ==l l I< Lol <
NT | =7 |[NpS o< [ 2o N | ©
W | |[We|Ss W2 |2 | wR|<E
822 |8°| |8 | 2|8 | =
~ < 5 > >
Time/price select #1 #2 | #3 #4 | #5 #6 | #7 #8
Select 0x00 | 0x10 | 0x20] Ox30| Ox40 | 0x50 [0x60 [ 0x70
6:00-8:00 O.T Co_de 0Ox01]0x11|0x21|0x31]0x41]0x51[0x61 | 0x71
Price ||$120.-|$150.-|$180.-/$210.{ $210}%$240.{ $210.1$240.-
8:00~12:00 Code || 0x02 | 0x12 | 0x22 | 0x32| 0x42 | 0x52 |0x62 | Ox72
R Price || $90.- [$120.-]$150.4$180.4$180.-] $210.{$180.{$210.-
13:00~17:00 Code || 0x03 | 0x13 | 0x23| 0x33| 0x43 | 0x53 |0x63 | 0x73
Price || $90.- |$120.-|$150./$180.-/$180.-| $210.1$180.1$210.-
. . Code || 0x04 | 0x14 | 0x24 | 0x34| 0x44 | Ox54 | 0x64 | 0x74
17:00~19: T
00~19:00 O Price ||$120.-|1$150.-]1$180.-/$210.-| $210}%$240.1 $210.1$240.-
) ) Code || 0x05 | 0x15 | 0x25 ] O0x35| 0x45 | Ox55 | 0x65 | 0x75
19:00~21:00 O.T 152" e750 [$180. 821015240 15240 18270 $240 18270.-
0007 Code || O0x06 | 0x16 | 0x26 ] O0x36| 0x46 | 0x56 | 0x66 | O0x76
21:00~23:00 O-T I5 5 5180, 18210.[5240.18270.1$270.1$300.] $270 18300.-
Select 0x07 | Ox17 | Ox27 | Ox37| 0x47 | Ox57 |0x67 | Ox77
Next 1~3 0x08 | 0x18 | 0x28| Ox38| 0x48 | 0xb8 | 0x68 | 0x78
Next 4~6 0x09 | 0x19 | 0x29| 0x39| 0x49 | 0x59 | 0x69 | 0x79
Back Ox0a | Ox1a | 0x2a| O0x3a| 0x4a | O0xba |0x6a | Ox7a
Cancel Ox0b | Ox1b | Ox2b | 0x3b| 0x4b |0xbb [0x6b | 0x7b
Confirmed 0x0c | Ox1¢c | Ox2c | Ox3c | Ox4c | Oxbe |Ox6c | Ox7¢
Reselect 0x0d | Ox1d | Ox2d | 0x3d | 0x4d |0x5d |0x6d | 0x7d
#1 #2 #3 #4 #5 #6 #7 #8
o Q =
_ B | Be |83 | <2 | .| 2B| 2| e
Operate/select icons 58 g% gé oE EO gé % 5
2 - S} S
Icon codes || OxOf | Ox1f [ Ox2f | Ox3f | Ox4f | Ox5f | Ox6f | Ox7f
105T1-
#9 | #10 |#11 |#12 | #13 | #14 | #15 [#16
o |2 |8 (8|8 |BS |ssg|
Operate/select icons S = |25 | 28 |cE | gZ m
z S o35 Z mz 5o =
o m Y=z
lcon codes || O0x8f | Ox9f | Oxaf | Oxbf | Oxcf | Oxdf | Oxef | Oxff

105T2~
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FIG. 22B SERVICE SCHEDULE WEEK 1 ,10551A
oz|lod|e ® 4| e | Saturday Schedule
Day %g %§ %‘QD_ %g %5_‘ schedule Week
col|laco|as|ad [l 1
co |lco |cd |ca|c wn T
< |z< |33 |2 |® S o
2 =
Week|Week |Wesk|Week|Week| Week s 8
<
1 1 1 1 1 1
Time/price select #1 #2 #3 #4 | #5 #6 #7  #8
Select Price 0x00 [ 0x10 [0x20 [ 0x30 | 0x40 |Price |0x50 |Price [0x60 [0x70
6:00~8:00 O.T $90.- [} 0x01|0x11 |0x21 | 0x31|0x41 [$150.{0x51[$180.{0x61 [0x71
8:00~12:00 $60.- || Ox02 | 0x12 |0x22 | 0x32 | 0x42 |$120.{0x52|$150.{ 0x62 |0x72
13:00~17:00 $60.- || 0x03 |0x13 |0x23 | Ox33 | 0x43 [$120.{0x53|$150.{0x63 |0x73
17:00~19:00 O.T| $90.- || 0x04|0x14 [0x24 | 0x34 | 0x44 |$150.10x541$180.{0x64 |0x74
19:00~21:00 O.T | $120.- || Ox05 | 0x15 [0x25 | 0x35 | 0x45 [$210.{0x55|$240.{10x65 [0x75
21:00~23:00 O.T | $150.- || 0x06 [ 0x16 |0x26 | Ox36 | 0x46 [$240.{0x56|$270.{0x66 |0x76
Cancel 0x07 | Ox17 | Ox27 | Ox37| 0x47 0xb7 0x67 |0x77
Extend week 1 0x08 | 0x18 | 0x28 | 0x38| 0x48 0x58 0x68 [0x78
Next week 2 0x09 | 0x19 | 0x29 | 0x39| 0x49 0xb9 0x69 [0x79
Back 0x0a | Ox1a [Ox2a | Ox3a|0x4a Oxba 0Ox6a |0x7a
Confirmed 0x0b [ Ox1b |0x2b | 0x3b| 0x4b Ox5b 0x6b |0x7b
Reselect 0x0c | Ox1c | Ox2c | 0x3c| Ox4c 0xbc 0x6¢ |0x7c
#1 #2 #3 #4 #5 #6 #7 #8
S oo | 0o | o | 2 3z
Operate/selecticons || @2 | B2 | A% | 22 | 2. < o o
B3 | B% | B2 | S3 | E°| g 2 2
—|3 % 4z T §| %% m
105TA Icon codes || OxOf | Ox1f | Ox2f | Ox3f | Ox4f Ox5f Ox6f 0x7f
FIG. 22C SERVICE SCHEDULE WEEK 2 - 10551B
ezled|8=|9d|8 T | saturda Schedule
o o o o O =, Y
Py 1125|258 |22 |32 |25 | schedule Week
oo |aco [23 [an |oag 2
c2(c2 (=8 (=2 | » I
@ @ ®o o2 |@ < =)
Week|Week|Week|Week|Week| Week & £
2 2 2 2 2 2 < <
Time/price select_ #9 |#10 | #1171 | #12 | #13 _ #14 _ #15 #16
Select Price ||0x80 [0x90 [0xa0 [0xbO0 [0xcO |Price|0xdO|Price [ Oxe0 | OxfO
6:00~8:00 O.T $90.- [|Ox81 |0x91 |0xa1 |0xb1|0xc1 [$150.{ 0xd1[$180.4 Oxe1 | Oxf1
8:00~12:00 $60.- ||0x82 |0x92 |0xa2 |0xb2 |0xc2 |$120.1 0xd2|$150.{ Oxe2 | Oxf2
13:00~17:00 $60.- ||Ox83 [0x93 |0xa3 |0xb3 |0xc3 [$120.{ 0xd3|$150.4 Oxe3 | 0xf3
17:00~19:00 O.T| $90.- ||0x84 |0x94 |0xa4d |0xb4 |0xc4 |$150.1 Oxd4|$180.| Oxed | Oxf4
19:00~21:00 O.T | $120.- ||0x85 |0x95 |0xab [0xbb5 |0xch |$210.{ 0xd5[$240.1 Oxe5 | Oxf5
21:00~23:00 O.T | $150.- ||0x86 [0x96 |0xa6 |0xb6 |0xc6 [$240.]{ O0xd6|$270.] Oxe6 | Oxf6
Cancel 0x87 |0x97 |0xa7 |O0xb7 |0xc7 0Oxd7 Oxe7 | Oxf7
Extend week 2 0x88 |0x98 [0xa8 | 0xb8 |0xc8 0xd8 Oxe8| Oxf8
Next week 3 0x89 |0x99 |0xa9 | 0xb9 |0xc9 0xd9 0xe9 | 0xf9
Back 0x8a |0x9a |0Oxaa |Oxba |Oxca Oxda Oxea | Oxfa
Confirmed 0x8b |0x9b [0xab |0xbb |0xcb Oxdb Oxeb | Oxfb
Reselect 0x8c |0x9c |0Oxac |0xbc |0Oxcec Oxdc Oxec | Oxfc
#9 | #10 [#11 |#12 | #13 #14 #15 #16
& g o8 2 m 3 Qv z
Operate/select icons || 8 E > |zm |2 ez Ep y,
/ g g o35 % 52 5o =
105TB lcon codes || Ox8f | Ox9f |Oxaf |OxDbf | Oxcf | Oxdf Oxef | OIf
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FIG. 22D SERVICE SCHEDULE WEEK 3 ~1065S2A
Day ‘é% ‘ég' (‘n}% "__’,—| ‘c”%':"' Saturday Schedule
35 |23 |ac|ads | g | schedule Week
OO0 o0 [@lg) o w o< 3
cC o C c D c O o
o< |a< |l |l |a ©» I
2 Week s 2
Week|Week [Week|Week|Week 5 g £
3 3 3 3 3 < <
Time/price select #1 #2 | #3 | #4 | #5 #6 #7  #8
Select Price 0x00 [0x10 [0x20 | 0x30 | 0x40 |Price|0x50 |Price |0x60 |0x70
6:00~8:00 O.T $90.- || Ox01|0x11 |0x21|0x31|0x41 |$150.}0x51[$180.{0x61 |0x71
8:00~12:00 $60.- || Ox02 |0x12 |0x22 | 0x32 | 0x42 |$120.}0x52|$150.40x62 |0x72
13:00~17:00 $60.- || Ox03 [0x13 |0x23 | 0x33 | 0x43 [$120.}0x531$150.410x63 |0x73
17:00~19:00 O.T| $90.- || 0x04 |0x14 |0x24 | 0x34 | 0x44 |$150.10x541$180.{0x64 |0x74
19:00~21:00 O.T| $120.- || 0x05 [0x15 |0x25 | 0x35 | 0x45 |$210.10x55]$240.10x65 |0x75
21:00~23:00 O.T | $150.- || 0x06 [ 0x16 |0x26 | Ox36 | 0x46 |$240.}0x56|$270.{ 0x66 |0x76
Cancel 0x07 | O0x17 | Ox27 | Ox37| 0x47 0x5b7 0x67 |0x77
Extend week 3 0x08 | 0x18 | 0x28 | 0x38| 0x48 0x58 0x68|0x78
Next week 4 0x09 | 0x19|0x29 | 0x39| 0x49 0x59 0x69|0x79
Back 0x0a | Ox1a |0x2a| Ox3a|0x4a 0xba 0x6a |0x7a
Confirmed Ox0b [ Ox1b |0x2b | 0x3b|0x4b Ox5b 0x6b [0x7b
Reselct 0x0c | Ox1c | Ox2c | Ox3c| Ox4c 0x5¢ 0x6¢ |0x7c
#1 #2 #3 #4 #5 #6 #7 #8
e » g o=
Operate/selecticons || 7= | #2 [ #S | 25 | &, ch o o
e | me | R2 | 35 | EB 53 5 5
00 ow [e1=] 0 & 52 @ =
-3 S0 4z T = oZ m
. 2 S =2
105TA Icon codes | 0xOf | 0x1f | Ox2f | Ox3f | Ox4f Ox5f ox6f ox7f
FIG. 22E SERVICE SCHEDULE WEEK 4 ~105S2B
2282|885 |8 T | saturd Schedule
o) o= O o) O =, atur ay
Py 29128 (52 22 |28 | schedule Week
oo |ao |25 [an |ag 4
S2 |c2 |£R |2 | » T
2 =
Week|Week|Week|Week|Week| Week §' 5
4 4 4 4 4 4 <
Time/price select_ #9 (#10 | #11 | #12 | #13 _ #14 _ #15 #16
Select Price ||0x80 [0x90 |[0xa0 |0xb0 [0xcO |Price|0xdO|Price | Oxe0 | OxfO
6:00~8:00 O.T $90.- [[0x81 |0x91 |0xal1 |0xb1|0xc1 [$150.} 0xd1|$180.4 Oxe1 | Oxf1
8:00~12:00 $60.- |[0x82 |0x92 |0xa2 |0xb2 [0xc2 |$120.} 0xd2|$150.{ Oxe2 | Oxf2
13:00~17:00 $60.- ||Ox83 [0x93 |0xa3 |0xb3 [0xc3 [$120.} 0xd3]|$150.4 Oxe3 | Oxf3
17:00~19:00 O.T| $90.- ||0x84 [0x94 |0xa4 |0Oxb4 [0xc4 |$150.1 Oxd4|$180.1 Oxed | Oxf4
19:00~21:00 O.T | $120.- |[0x85 |0x95 |0xab |0xb5 |0xch |$210.} 0xd5|$240.1 Oxeb | Oxfb
21:00~23:00 O.T | $150.- || 0x86 [0x96 |0xa6 |0xb6 [0xc6 [$240.} 0xd6|$270.{ Oxeb | 0xf6
Cancel 0x87 |0x97 |0xa7 |Oxb7 [0xc7 Oxd7 Oxe7 | Oxf7
Extend week 4 0x88 [0x98 |0xa8 |0xb8 [ 0xc8 0xd8 0Oxe8 | 0xf8
Back to week 1 0x89 |0x99 |0xa9 |0xb9 | 0xc9 0xd9 0xe9 | 0xf9
Back 0x8a |0x9a |0Oxaa |0xba |0Oxca Oxda Oxea | Oxfa
Confirmed 0x8b |0x9b |0xab |0xbb |0xcb Oxdb Oxeb | Oxfb
Reselct 0x8c [0x9c [ 0xac |0xbc [0xcc Oxdc Oxec | Oxfc
#9 | #10 #1)1 #12 | #13 #104 #15 #16
. o] = Q ) a3 O w
Operate/select icons § ; z %E 8 g; ﬁ% i
/ o) % = Z «wZ el
105TB Icon codes || Ox8f [ 0x9f |Oxaf |Oxbf | Oxcf Oxdf Oxef Oxff
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C3X0 [ ¢8X0 | ZPX0 | Z9X0 |¢9X0 [¢BX0 |Z6X0| ¢8X0 | LX0 |C9X0 | ZSX0] ZX0| ¢EXO | ZZX0] ¢LX0| Z0X0 |leldsiew + JlieydnoH
LIX0 | LOXO [LPX0 [LOX0 J19X0 |LeX0 [L6X0]L8X0J1LLX0 [19X0|LGX0| L¥X0| LEX0 | LEX0| L 1X0[ L0X0 AJUO jjieynoy
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el ~~ ~~ <0 S _—0 |~~~ ~~ < O > —0o |~AX | ~X c O35 =0 AN AN < O S
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