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10 Order interface device

11 Item identifier acquisition unit

12 Personal identifier acquisition unit
13 Authentication information acquisition unit
14 Information output unit

20 Order processing device

21 Authentication processing unit

22 ltem information acquisition unit

23 Personal information acquisition unit
24 Account settlement processing unit
25 Detailed order transmission unit

30 Detailed order receiving device

31 Detailed order output unit

40 Personal information storage unit
50 Item information storage unit

(57) Abstract: [Problem] To eliminate the need for inputting personal information
such as address, name, etc., even when ordering an item at a site used for the first time,
and reduce the time and effort for input. [Solution] The present invention is provided
with: a personal information storage unit 40 for storing the personal information re-
gistered from one site in association with a personal identifier, and presenting the per-
sonal information to another site; an order interface device 10 for transmitting written
order information for an item including at least the personal identifier and an item
identifier; an order processing device 20 for receiving the written order information for
the item, acquiring the personal information associated with the personal identifier in-
cluded in the written order information, generating detailed order information based on
the acquired personal information and the written order information for the item, and
transmitting the generated information; and a detailed order receiving device for re-
ceiving the detailed order information, and causing the received information to be out-
putted from an output device in order to arrange for the delivery of the item.
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