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ABSTRACT 

 

A method of querying a status of an electronic insurance policy includes: receiving an 

inputted policy number; querying an initial status and an operation flow set of the 

electronic insurance policy corresponding to the policy number when the policy 

number is a valid policy number; obtaining a mapped status subset according to a 

status total set to which the initial status belongs and a status that each operation flow 

in the operation flow set is mapped in the status total set; and displaying the initial 

status of the electronic insurance policy and the obtained status subset.  
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