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CLAIMS  

 

1. A computer-implemented method for processing service data, the computer-implemented 

method comprising: 

determining a target object of a service item that is to be processed, wherein the service item 

is an ongoing collection service with one or more payers and the target object includes account 

information of a first payer of the one or more payers, wherein the collection service is initiated 

by a user to receive payment from the one or more payers, wherein the collection service provides 

a corresponding payment interface based on a request message of the collection service sent by the 

user for payers to complete the collection service; 

receiving, from the target object, received data; 

determining whether the received data is within a predetermined time period of a generation 

time of the service item, wherein the received data was not sent by the first payer using the payment 

interface of the collection service; 

in response to determining that the received data sent by the first payer in the target object is 

within the predetermined time period, setting a to-be-confirmed label for the received data sent by 

the target object, wherein the to-be-confirmed label is in a one-to-one correspondence with the 

service item; and 

displaying a message in a message confirmation interface to the user, wherein the message 

confirmation interface comprises a confirmation message to determine whether to combine the 

received data that has the to-be-confirmed label into the service item that is to be processed. 

 

2. The computer-implemented method of claim 1, further comprising: 

in response to determining to combine the received data that has the to-be-confirmed label 

into the service item that is to be processed, combining the received data that has the to-be-

confirmed label into the service item that is to be processed. 

 

3. The computer-implemented method of claim 2, further comprising: 

in response to determining not to combine the received data that has the to-be-confirmed label 
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into the service item that is to be processed, removing the to-be-confirmed label from the received 

data that has the to-be-confirmed label. 

 

4. The computer-implemented method of claim 1, further comprising: 

monitoring whether there is an operation instruction for entering a processing interface of the 

service item that is to be processed; and 

in response to detecting the operation instruction for entering the processing interface of the 

service item that is to be processed, displaying the message confirmation interface, wherein the 

message confirmation interface comprises the confirmation message about whether to combine the 

received data that has the to-be-confirmed label into the service item that is to be processed. 

 

5. The computer-implemented method of claim 1, wherein the predetermined time period 

comprises at least one of: 

a first time period before the generation time of the service item that is to be processed, the 

generation time indicating a time corresponding to a generation of the service item; and 

a second time period after the generation time. 

 

6. The computer-implemented method of claim 1, wherein the received data comprises at 

least one of: 

first received data whose difference from target data is less than or equal to a predetermined 

threshold; and 

second received data that is in a multiple relationship with the target data. 

 

7. The computer-implemented method of claim 1, further comprising: receiving a user input 

comprising a request to process the service item. 

 

8. The computer-implemented method of claim 7, wherein the user input comprises object 

data associated with the service item, the object data comprising the target object. 

 

9. An apparatus for processing service data, the apparatus comprising a plurality of modules 

configured to perform the computer-implemented method of any one of claims 1 to 8. 


