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r Marketing communicate special AIRPASS privilege to off-site users J
v
l AIRPASS user desires multiple AIRPASSes before arriving at the aliport l

oes the us
have access to
DTV?

Yes

AIRPASS user directed to use DTV

!
(available the night before the
scheduled flight ) AIRPASS user directed to use

kiosks at the airport for AIRPASS
privilege (available the night
before the scheduled flight )

ser pre-cleare
ser already hav p d

L 4

and sligible to hold more

an AIRPASS

is a valid flight and
reservation number
entered (Valid = today’s
or next day's date)

User asked to enter date of fiight, fight number and
confirmation number S

Yes
Errqr message |\ serve c @
displayed (Valid = loday's or next No
day's date) l
F——Yes
- - . Error message Yes
AIRPASS return time displayed: based on distribution printed
algorithm around predicted gate demand (list of variables will o

include predicted number of users at gate area, historical
demand profiles, estimated user arrival times)

[ AIRPASS information stored in AIRPASS system |

¥
[ Display AIRPASS retumn times |<——J

End

User receives final on-screen confirmation of return times and
an auihorization ¢ode to activate airport terminal kiosk

Y
Proceed to next page for terminal visit process flow _ _ F I G- 4
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User enters the terminal, goes to AIRPASS lotation and inseris
appropriate identification card and authorization code fo receive all
of the AIRPASS tickets for the day, or for a predetermined
window, that they bocked earlier

Has passenger changed their
mind?

Does the passenger change their Options:
mind due to return times being
better in the standard queue than

what they received?

1. No changes allowed

2. Proceed to AIRPASS Exchange area in temminal{1

‘ {ocation per terminal)
No
* - 3. Passenger goes to AIRPASS retum at given gate
Passenger goes to AIRPASS line and shows security stalion and Security host uses scanning device
the AIRPASS ticket to Security host who to void ficket so passenger can get another AIRPASS.

visually inspects or uses a scanner o read
time on AIRPASS ticketl. System records the
time when that particular AIRPASS was
redeemed.

Passenger proceeds through security

FIG. 5
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For every feed from & Master Controlier that is not processed for the currant date

Y

Get all values fed in from the Master Confroller, current dateftime |-

Y

For this secusity gate, creale a
log entry in disp_rate_log table

Y

Call Bispense Rate
Calculation Process

'

Update the log with
dispense rate value

!

Update the eniry in the Master
Conirolier feed as process

y

Create a new row in master server feed to
send to the Master Controller

Are there more rows for
the current date?

FIG. 6
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Initialize Distribution Reduction Factor = 0, No Show Faclor=0

v

Gel cument passenger window start/end from Master Controller

Is current passenger
window end time > soft close
time?

Set dispenserate=0

l Current virtual wait = Current passenger window sfari-current time

v

Get no show faclor from no show lookup, where current virtual wait is
between virtual wait from and virtual wait io

Is override_effective flag set to
Hyll?

master server does not send
info to Master Confrolier

NO

Is inspection_station_downtime
effective sef to "y*?

(et last downtime occurrence info (passenger window stari and passenger window
end at downtime} for current day and this attraction, from OpSheet feed and scenario
table

Get downtime setup time and expected uplime

Y

Downfime = Expected uptime - downltime scenario setup

\ | |
(F:ontinued) '(coniued) F I G. 7A :
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(continued) {continued)
Is current guest window
start > guest window start at
downfime + downtime? +
Select Downtime
Reduction Factor for
this atlract_ion to
Set downtime effective ="N" reducedg:ﬁ%tg during
i
Get percent capacity
dispense fime interval
Is schedule_gffective set to "y"? and guest windaw
minutes from defauit
values set for location
Get percent capacity dispense fime interval and guest window
minutes from schedule table that is effective for current date
Get location number, origin, location name and 1D from master server tables
Get guest count
from
location_count Does CLE forecast info exist for
{auto GC) for current date?
forecasted time
interval

Forecasted guest count = (THRC/maximum number
of units) * units operation * utilization fac

'

Set Forecast Time Period = 60 minutes

»l

(continued)

FIG. 7B
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{continued})

Dispense Rate =

l

Dispense Rale = Dispense Rate * (1 + No Show Factor)

FIG. 7C
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