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What is claimed is: 

1. A system for online collaboration, the system comprising: 

at least one computer readable storage medium; and 

at least one processing unit that executes instructions stored on the at least one 

computer readable storage medium to create: 5 

an application for online collaboration, the application including an 

application feature set; 

a control module programmed to receive a request from a user to access a 

tenancy associated with the application on the system, the tenancy including an 

online collaboration site provisioned for a tenant, the request including a tenancy 10 

identifier identifying the tenancy and a user identifier identifying the user, the 

control module analyzes the request to verifyusing the tenancy identifier to identify 

a tenancy feature set and to authenticate that the user identifier allows the user to 

access associated with the tenancy, and the control module using the user identifier 

to identify a user feature set associated with the user, and the control module using 15 

the tenancy identifier to identify the tenancy feature set being available to the user 

when accessing the online collaboration site; and 

a web-page render module programmed to generate a collaboration web 

site including a site feature set including the tenancy feature set and the user 

feature set, the collaboration web site being sent to the user for rendering on a the 20 

user’s computing device. 

2. The system of claim 1, wherein the application feature set includes all features 

associated with the application, and the tenancy feature set and the user feature set are 

subsets of the application feature set. 

3. The system of claim 2, wherein the user feature set is Null. 25 

43. The system of claim 1, wherein the tenancy feature set is provisioned during 

creation of the tenancy. 

5. The system of claim 4, wherein additional features are added or removed from the 

tenancy feature set. 

64. The system of claim 43, wherein the user feature set is provisioned upon access of 30 

the tenancy by the user. 

7. The system of claim 1, wherein additional features are added to the tenancy feature 

set without downtime for the application. 
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8. The system of claim 1, further comprising the user’s computing device 

programmed to render the collaboration web site for the user using a browser. 

9. The system of claim 1, further comprising a second user feature set associated with 

a second user, the second user feature set being different from the user feature set. 

10. The system of claim 9, wherein the user and the second user are both associated 5 

with the tenancy. 

11. The system of claim 9, wherein the second user is not associated with the tenancy, 

and the collaboration web site sent to the second user includes the tenancy feature set and 

the second user feature set. 

125. A method for providing an online collaboration site, the method comprising: 10 

 receiving a request from a user to access the online collaboration site; 

 identifying a tenancy associated with the request, including a tenancy feature set; 

 identifying a user identifier associated with the user making the request; 

 querying to identify a user feature set associated with the user identifier, the user 

identifier being used to authenticate that the user has access to the tenancy; 15 

 preparing the online collaboration site, the online collaboration site including the 

tenancy feature set and the user feature set, each of the tenancy feature set and the user 

feature set being less than an application feature set for the online collaboration site, the 

tenancy feature set being available to the user when accessing the online collaboration site; 

and 20 

 sending the online collaboration site to the user. 

136. The method of claim 125, further comprising provisioning the tenancy feature set 

during creation of the tenancy. 

14. The method of claim 12, further comprising adding features to the tenancy feature 

set. 25 

157. The method of claim 145, further comprising adding features to the tenancy feature 

set without downtime for the online collaboration site. 

168. The method of claim 125, further comprising charging a fee for features added by 

the user to the user feature set. 

179. The method of claim 125, further comprising allowing features to be added by the 30 

user to the user feature set without charge. 

1810. The method of claim 125, further comprising: 

 receiving a second request from the user to access a second tenancy, the second 

tenancy including a second tenancy feature set different from the tenancy feature set; 
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 preparing a second online collaboration site, the second online collaboration site 

including the second tenancy feature set and the user feature set; and 

 sending the second online collaboration site to the user. 

19. The method of claim 18, further comprising: 

 receiving a third request from a second user to access the second tenancy; 5 

 preparing a third online collaboration site, the third online collaboration site 

including the second tenancy feature set and the user feature set; and 

 sending the third online collaboration site to the second user. 

20. A method for providing an online collaboration site, the method comprising: 

 receiving a request from a user to access the online collaboration site; 10 

 identifying a tenancy associated with the request, including a tenancy feature set; 

 provisioning the tenancy feature set during creation of the tenancy; 

 identifying a user identifier associated with the user making the request; 

 querying to identify a user feature set associated with the user identifier, the user 

identifier being used to authenticate that the user has access to the tenancy; 15 

 preparing the online collaboration site, the online collaboration site including the 

tenancy feature set and the user feature set, each of the tenancy feature set and the user 

feature set being less than an application feature set for the online collaboration site, the 

tenancy feature set being available to the user when accessing the online collaboration site; 

 sending the online collaboration site to the user; 20 

 allowing the user to add features to the user feature set; and 

 adding features to the tenancy feature set without down-time for the online 

collaboration site. 

 




