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g Y Air travel is a widely used form of transportation snabling the population to travel to
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10 The traditional terms and conditions for booking and payment of airline tickets

involves either a substantial deposit or full payment of the uptront costs.

The disadvantage of this method of payment is that it can fimit the travel
opportunities for many consumers who have limited budgets or financial

restrictions.  Also, consumers who purchase tickets vig cradit card or travel loans

16 often pay Interest which increases their debt,

Also, traditional methods of payment where costs cannot be deferred on interest
free terms can often detract people from purchasing airdine tickets, This can lead to

a loss of potential revenues for the aifline and travel industries.

One such indicator is the shrinkage of large individual aifine networks needing to
20 form alliancas with smailer aidines or vice versa. Also, other factors such as
fluctuating operating costs, aitport taxes, aviation fuel prices and interest bearing

credit cards affect even frequent fiyers.

All of the above factors have caused ticket prices to soar way beyond the comfort
tevel for even frequent fiyers, forcing many businesses to advise thelr employees to



Al'l of the above factors have caused ticket prices to soar way beyond the
confort level for even frequent flyers, forcing nmany busi nesses to advi se
their enployees to 1 restrict travel expenditure. It would therefore be
useful to have a synergy between the airline, travel and retail finance

I ndustries which benefits both individuals and busi nesses. International or
donestic travel may then be an option for anyone who is interested in

traveling, 5 rathefockiBamvhQuRlid hose consuners who can immediately afford
to travel, It would also be useful if there was a nethod that would allow

consuners to book and pay for travel w thout paying interest on credit
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to citizens or pq&dg;aﬁgrétwrcezei dents of the country or citizens of
countries who are consi"aere eb%gfmp%mﬁj'lﬁ'w afeandighsales through cash
10 transactions and rely even more on hire purchase sales, as consumers prefer the

latter to facilitate financial management and spread or defer payments.
A typical prior art retail hire purchase system can be described as follows:

Retall stores are generally backed by strong financial companies like Pacific Fetail
Group, Retail Finance Service in New Zealand or other such financial institutions in
16 New Zealand or oversesas, All of these companies have their databank filled with
consumer information such as their payments and accounts etc. For any applicant
the important aspect is to meet the credit criteria before an approval, Prime
eligibility is given fo citizens or permanent residents of the courttry or citizens of

other countries who are consldered by foreign policy agreements.

20 A hire purchase agreement ls made between a financial company and a customer
throtigh a retail store. The retalier having received the required deposit agrees fo
hire the goods or services to the customer. The customer agrees to hire goods for
the hire period and at the monthly hasis, A first payment is usually made after 31
days of the agreement paid by sach party over the fixed period of time (for

25  example, 12, 24, 36 months or defetred payment),



20 A hire purchase agreenent is made between a financial conpany and a
custoner through a retail store. The retailer having received the required
deposit agrees to hire the goods or services to the custoner. The custoner
agrees to hire goods for the hire period and at the nonthly basis. A first
paynent is usually made after 31 days of the agreenent paid by each party
over the fixed period of tinme (for 25 exanple, 12, 24, 36 nonths or
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account with the fiinancial institution through the retail store, with a
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detail 15 belpow.ggposit paid and a booking fea levy. The customner satistaction is high as the
consumer pays & minimum deposit and obtains the goods they dasire for a fixed
term interast free period. For the retall company, & steady income streae is
available as monthly instaliments are provided by the customer (interest free deals
vary according to the ongoing promotions). Thig process is outlined in more detail

15  below,

Firstly, a sales person checks if the customer has an account with the retail store, if
50, it is processed for the required hire purchase amount, Thereafter a credit check

is performed and is approved ot declined online within minutes.

if the customer does not have an account then he/she s required to set up an
20  account by completing and supplying requisite documentation/information. For
example, application farm, passport, two forms of I.D., and bank statement for

applying.

Here bath retail store and financlal institution correlate and exchange data to give
the consumer the credit limit set by the finance institution for their hire purchase

25  based on the information supplied by the customer.



Firstly, a sales person checks if the customer has an account wth the
retail store, if so, it is processed for the required hire purchase
anount, Thereafter a credit check is performed and |Is approved or declined
online within mnutes. If the customer does not have an account then he/she

Is required to set up an 20 account by conpleting and supplying requisite

docunent ati on/ I nf or mat i on. For exanple, appl I cation form passport, two
store and
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| east to provide the public with a useful choice er aspects and
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description which |Is given by vvay of exanple only. Al references,
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i ncludi ng any pat paher £p C s ci.ted
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what their authors
All reterences, including any patents or patent applications cited in this specification

10 are hereby incorporated by reference. No admission is made that any reference
constitutes prior art. The discussion of the references states what their authors
assert, and the applicants reserve the right to challenge the accuracy and
pertinency of the cited documents. it will be cleaty understood that, although a
number of prior art publications are referrad to herein, this reference doss not

15 constitute an admission that any of these documents form part of the common

general knowledge in the art, in New Zealand or In any other country.

Itis acknowledged that the term ‘comprise’ may, under varying jurisdictions, be
attributed with either an exclusive or an inclusive mesaning. For the purpose of this
specification, and unlass otherwise noted, the term ‘comprise’ shall have an
20 inclusive meaning -~ i.e, that it will be taken to mean an indlusion of not only the
listed components it directly referencee, birt also other non-specified componsents
or elements. This rationale will also be used when the term ‘comptised’ or

1 3 1= r
comprising’ is used in relation to one or more steps in a method or process,
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4 DI SCLOSURE OF | NVENTI ON According to one aspect of the present

I nvention there is pr OVL\E . od of conducting electronic retail
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wherein the said retail financial transactions are for processing and purchase of
airline tickets on hire purchase Including an interest frae period greater than 55

days provided by the said tinancial institution utilising the said retail software

systemn,

and said financial transactions are implemented through a network established

between the retail softwate system, financial institution and airfine ticketing system,

For the purposes of this specification the term ‘electronic retall financial
transactions” should be understood to mean the purchasing of products or services
through a retail outiet over electronic systems such as the intemet and/or ather

computer networks.

Itis envisaged that the retall software systemn will allow the exchange of first hand

information within the retall company.

In preferred embodiments the retall software system may be Systems Applications
and Products. For ease of reference this may now be simply refarred to ag SAP.

More preferably, the retail system may be Systems Application and Products
Enterprize Resource Planning Software (SAP ERP), However, this ghotld not be



10 system and said financial transactions are inplenented through a
networ k established between the retail software system financial
institution and airline ticketing system For the purposes of this
specification the term'electronic retail financial transactions' should
be understood to nean the purchasing of products O services 15 through a
outl et over electronic systens such as the Internet and/or other

retail
conput er networ ks. 5It | s envisaged that the retail software systemw ||
al l ow t he exchange®8Y" #Dfiatipq 9§ the emeiments envisigethfon tisiaventsine A nuotepany . | n

preferred enmbodi mepksk sbil@rd | ftware system be Systens
Applications 20 and Bro Gc%lsa?el oor%&gg%néze%?bﬁg%?'éﬁegﬁéwsrﬂ‘ y now be sinply
referred to as SAP. More preferably, the retail system may be Systens

Appl i cation and PrffUERR apmication pas seoe Seloiwark hackbbmgsubashimederaiSAP ERP) .
5 seen as a limtation on the enbodi nents

However, this shongglcenot o) ] ]
TRVENL Yoy Fetail prepsreuelt as qaissand seruite.wBliegontes esniutiooul d

envi saged for thi

concei vabl y be 5us eght Witbiated S s ' SAP ERP application has becone the
sof t ware backbone supporting ope%@?’iﬁéos?fg mesﬁlp{)o(f'ggsgg's in all key retail areas
such as sales and service. The result is a solution 5 that automates and
stream i nes busi nESREMGHEE tessiss snd sgrvine iuoctioaality 4ckieossed @Btoatael- foeussdc e
functionality add toper - focused Processes, fromselling
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i preferted embodiments the retall software gystem may automate and streamline

10 a complete sales order process,

Preferably, the retail software may promote the use of profitable sales Interaction
channels including the internet, This will reduce administrative costs, ensure high
Gustomer satisfaction and handie all commissions to davelop and maintain sffactive

incentive programs,

15 In prefetred embodiments the retail sofiware systern may support all espects of
service order processing within the server organigation to improve uptime, yield

andl productivity.

Some of the advantages of utilising & retall software system such as SAP ERP are

a¢ follows:

20 . Increased number and quality of sales orders and reduced
administrative costs by automating sales order management and using

profitable net-based solutions like e-commerce;

. Increased custormner satistaction by providing accurmte, timely

information: and



In preferred enbodi nents the retail software system nay autonmate and

streamline 10 a conplete sales order process, Preferably, the retail

software may pronote the use of profitable sales Interaction channels
including the Internet. This will reduce admnistrative costs, ensure high

custoner satisfaction and handle all conm ssions to devel op and mai ntain

effective incentive prograns. 15 in preferred embodinents the retail
softvare system may SUPDOStedtihediRRRRE S LomMELY] REnBbASt BAARSRST No W L hi n
the server organisation to inprove uptine, yie and productivity. Some of
t he advantages of utili simexiraise prioadiviy @hd WelsBsafaést em such as SAP ERP are

as follows: 20 Increased nunber and quality of sales orders and reduced
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Institution may provi ziiserwc
Preferably, the financial Institution may be established companies such as in New
Zealand, Pacific Retall Group (PRG) or Retail Finance Service (RFS). However,
this should not be seen as a limitation on the embodiments envisaged for this
10 invention as any other financial Institutions could conceivably be uged with this
invention. The advantage of utilising established compantes s that they already

have their databari fitled with coneumer information such as applicant's details

regarding accounts and payments,

For the purposes of this specification the term ‘aidine ticketing system’ shouid be

15 understood to mean a systam for the issuance of airfine tickets and/or travel
packages used to represent at least the purchase of & seat or travel on &
passenger airline, usually through a website or by telephone. The system also may
include the issuance of paper tickets through traditional systems.

in preferred embodiments an E-ticket may be issued onece a transaction is
20  approved by the financial institution. Once & transaction is approved by a financial

institution a reservation can be tmade and the E-ficket may exist as & digital record

of that reservation in girdine cormputers.

Preferabily, consumers may print out a copy of their receipt which may confirm a

record logater or reservation number and the E-ticket number.



Internmedi aries for arranging, transferring and providing funds for |oans.
Preferably, the financial Institution may be established conpani es such as
in New Zealand, Pacific Retail Goup (PRG or Retail Finance Service
(RFS). However, this should not be seen as a limtation on the enbodi nents
envi saged for this 10 invention as any other financial Institutions could
concei vably be used with this invention. The advantage of utilising

est abl i shed corrpaniges |s that they already have their databank filled with
consuner i nf or mat i Qi dyeptagaofEdistate iathet theylateai dhezper eqbmet eijiciactoaatimdsorand

paynents, For the pu f. i ecification the term'airline
ticketing systemn ?ﬂ‘éﬁﬁo‘g%%%'Q"”E@Qiﬁﬁdz%ﬁ%ﬂw'@twgmaa"%%Ffe'ﬁﬂ‘fwt? he
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ens. ferred
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enbodi nents an E- tthk:'%grfgeﬁ%?gﬁcg%Eh?ﬂ?%ﬁééaﬁer@%sﬁﬁm%ﬁ'@&?dﬁ'Qﬁproved by
the financial i nstobtabirigQivepERffnfis bl s Lhanci al
Institution a reservation can be made a%%&%%&ﬂgﬁa?@ﬁ%@ﬁﬁ%ﬁéoﬁﬁbﬁg a
digital record ofivinate qooliremtic numbei for ahdw tigket. conput ers. Preferabl y,

consuners may print out a copy of their receipt which may confirma record
he advant age of

| t ' d the E-ticket nber. 7 T
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required to o
10 avallable on airines that offer this service. For example, & pagsengar cen enter
their confirmation number at the airline's website and ptint the boarding pass on

their own printer.

Preferably, the E-ticket may include the option of purchasing travel insurance at the

time of issuance.

15 For the purposes of this specfication the temm *hire purchase’ should be understood
to mean a system including a legal contract in which & buyer is able to pay for a
good or service on payment of a deposit and/or booking fee, the hire purchase
eontract allowing the buyer to obtain the good or service immediately, by entering
Into & structured repayment scheme until the cost of the good or service has been

20 paidinfull. This hire purchase systemn includes an interest free period greater than
56 days. For ease of referance throughout the specification the term 'hire
purchase’ may now be abbrevisted to HP.

In preferred embodiments the structured repayment scheme may Inciude interest
free periods ranging from 12 to 36 months. However, this should not be seen as e

25  limitation on the embodiments envisaged for this invention. The length of the



process and account for paper airline tickets, and save the cost of other
materials such as the ticket jacket, For the traveler, they elimnate
probl ens and costs that 5 travel ers experience when they | ose a paper
ticket. If a boarding pass is |lost, obtaining a replacenent Is often as

easy as approaching the ticket counter and giving the confirmtion nunber
for a newticket. Also, an E-ticket allows any passenger w thout |uggage to

conpletely skip the <check-in counters and proceed directly to security.

The option to chediteient fmalpbme (biat Iahé geasndr hrablse dayy) adirdepd@ontiat of fer this
er can enter their confirmation nunber at

service. For example, a passeng can er t

the airline' s webdHEMaNE opjrblishec with fivanpial inautisasotalars. t heir own printer.

Preferably, the E-ticket may include the option of purchasing travel

i nsurance at the Fteplinré HUABE dotod dmhFapRbl Rlordsteb period

specification the termPhi re pgrchase' s’%mlgl e un eﬁz?'gtfgr tropr?gan a
in which a buyer is able to pay for a

system i ncl udi ng &mdsegal contract
good or service on paynent of a deposit and/or booking fee, the hire

purchase contgacy; | e buyer to obtain the good or service
i medi ately, by errtlfsgdrnih% eg%réglsa{" P%F%ﬁ'@ﬁg“‘}%épﬁ?‘?ﬁ?f?gﬂéﬁﬁ' ¥t et he cost
of the good or seGriFt@ndAMori)Rrhel# l@ev&ﬁcﬁléhh'to Jr?‘;a%a?ét&i?goﬁlﬁ&hﬁs%e system
i ncludes an interest free period greater than 5% ays. For ease of

reference througHdiheghe specification the term'hire purchase' nmay now be

abbreviated to HP. In preferred enbodi nents the structured repaynent schene
nont hs. However,

may include interestg.fise PeriRAs, ranging fromil2 to 36 ,

this should not be: oo r? a%s oaan infRPekt {reenﬁre p%mhase syst%m is that it provides for
situations where a buyer can not afford to pay the upfront cost for an airline

10 ticket(s) but can afford to pay structured installmants until & surn equat to the

original full price and booking fee(s)/administration costs has been pald.

in preferred embodiments to be valid the HP agreement may be in writing and

signed by both parties.

ltis envisaged the HP agreement will set out the following information in print that
16 can be read without sffort & comect description of the goods and services, the cash

price for the goods and services, the HP prics, i.. the total sum including booking

fee where applicable that must be paid to hire or purchase the goods or services,

the structured regutar instaliments and a reagonably comprehensive summary of

the partles’ rights.

20  For the purposes of this specification the term ‘network® should be understood to
mean a computer network with at least two ar more computers connected together
using a telecommunication system for the purpose of communicating and sharing

rasources and information between the retail sofiware system, financlal institution

and airline ticketing system.



25 limtation on the enbodi nents envisaged for this Invention. The |ength
of the 8 interest free period (of at |east greater than 65 days) wll

depend on the agreenents established with financi al
institutions/retailers. Preferably, there may be a deferred paynent option

when the interest free period ends. 51t is envisaged that this invention
may include a credit card schene simlar to the GE Finance Money Card used

in New Zeal and to purchase retail goods on hire purchase. The advantage of

an interest free himeefaudendseimems tRBomportdnilof ihk nBieM Mi8AndiRle, bitlafd bt | ONS
where a buyer can not afford to pay the upfront cost for an airline 10
ticket(s) but can YPFedieingiddyshgonyutancwhicreriay eteatrialiyemtbszonverd dr warkstatiorequal
to the original fuldyQr oking fee(s)/adm nistrati on costs has been
paid. In pref erregé' gﬁ%@%ﬁ%ﬁ%{ggwﬁg’"é@ﬁval id the HP agreenent nmay be in
witing and signed by both parties. It is envisaged the HP agreenment wl|

set out the foll ovirefgrabiaftbe warkitatronk bf thé hétivork iy be Ebnfigarad R@h RgBGnW t hout
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fee where applicalhgst L.d.to hire or rchase t oogs or
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conpr ehensi ve sunm@pyreointentieapiicdibms’ rights. 20 For the purposes of this
specification the term' network' should be understood to

Preferably, the types of servers may include, but &re not limited to file, print, mail,
fax, telephone, proxy, remote access servers, application, web, database and

10 back-up servers.

ttis envisaged for this invention that there may be many other types of devices
used to build & network such as internet hubs or repeaters which allow more than

one compuiter to share the same network.

According to another aspect of the present invention there is provided an apparatus
15 for implementing the method of conducting electronic retail financlal transactions

which includes:
. a rotail software system, and
. an airline ticketing system

wherein the said retall financial transactions are for processing and purchase of
20  altiine tickets on hire purchase Including an interest free petiod greater than 55
days provided by a financial institution utilising the gaid retail software system,

and seid financial transactions are implemented through a network established

between the retail software sygtem, financlal institution and airline ticketing system.

10



mean a conputer network with at | east two or nore conputers connected
together wusing a tel ecomrunication system for the purpose of comunicating
and sharing resources and information between the retail software system
financial Institution and airline ticketing system 9 In preferred

enbodi nents the conponents of the network may Include, but are not Ilimted
to individual conmputers which may be generally web servers or workstations
(i ncluding persona{_/\rm conputers). Preferably, the workstations of the network
may be configured W3R efENBoes asecisted with thieinyedio€PUs, | ar ge amount s of
ram |arge amounts of hard drive storage space and ot her enhancenents

required for special «dat as BreRE SR RFadr@R 9Lt bR befwBS O ME F&ail RAuRRy! Ve
applications. Preferably, the types of servers nay include, but are not
limted to file, print, nrteivelinduftaxandtiiedrephiasiytiops hingby bl EheRTUPES S
servers, application, web, database and 10 back-up servers. It is envisaged
for this invention that tPEetsegmentdhathiave mierePopyion. iyt ramel weascessbley ( o
build a networlg such as | . . repeaters which allow nore than
one conputer to share thgﬂggcrn@%céét]\?\%ﬁkc&&nﬁbcor ding to anot her aspect of the
present invention there is provided an apparatus 15 for inplenenting the
met hod of conducting el e€inaoringoof travaisl mddereasien, aimpler amswssie opsas whi ch

includes: a retail software system and . )
consumers pay over a penod of time Interest free as agreed in the hire
purchase agreement. This system meels a variety of financial

plans/situations.

10 . A method that can easlly be incorporated into any retail store. For
example, large corporate retail stores already have a longstanding

customer base which have most of the applicants/consumers’ account

details.

This lowers the administration and delivery costs for the retail industry
15 and therefore consumers. Most retail stores will only require minor
changes or edditions to thelr pregent infrastructure to enable the

purchase of irerast free airline tickets in acoordance with the present

method.

J An infrastructure and network where all inforrnation can be shared
20 between ths retailer, financial instructions and aidine industies. This
allows checks to be placed to ensure correct transfar of informeation
between entities. For example, back up secutity check (i.e. information
In datebase (credit) can be compared with airfine database to double
check identity of travelet(s).

i



an airline ticketing systemwherein the said retail financial transactions
are for processing and purchase of 20 airline tickets on hire purchase
Including an interest free period greater than 55 days provided by a
financial institution utilising the said retail software system and said
financial transactions are inplenented through a network established
between the retail software system financial Institution and airline
ticketing system 10 There are many advantages associated with this

i nvention: A synergy andmmefliptgdicrassesiin eining tiget prizké foheavebell netedvdrésy r et ai |

i ndustry, travel Indust&M‘Qnd financial institutions thereb oPening t hem
up to market segnents t KAt W@mﬁmlaﬁr"%egﬁgﬁ%l’%}‘f‘]‘aﬂﬁ,a’%ﬁ’tmat"é%’g?‘?‘? a
un-accessible 5 due to @mﬂ@mﬁhﬂﬁo&estrictions. Fi nanci ng of travel is
made easier, sinpler and hassle free as consunmers pay over a period of
time Interest free as agreed in the hire purchase agreenent. This system
neets a variety of financial plans/situations. 10 A nethod that can easily
be incorporated into any retail store. For exanple, |arge corporate retai
stores already have a | ongstandi ng custoner base which have nost of the
applicants'/Consuners' account details. This |lowers the adm nistration and
delivery costs for the retail Industry 15 and therefore consuners. Mbst
retail stores will only require m nor

12



changes or additions to their present infrastructure to enable the
purchase of interest free airline tickets in accordance with the present
met hod. An infrastructure and network where all Information can be shared
20 between the retailer, financial instructions and airline industries.
This allows checks to be placed to ensure correct transfer of information

between entitles. For exanple, back up security check (i.e. information In
dat abase (credit) can be corrpared with airline database to doubl e check
identity of travel gplspe L2t ases in airline ticket prices
for travel wll no nmers as interest free paynents

are spread out over a stipulated period. 12 BRI F DESCRI PTI ON OF DRAW NGS

Further aspects of Frter papestent thé pres:mit ineemtiont will bbeeoarappapidoanthe &msoimgt he
ensui ng descri ptlgn which is given by way of exanple only and with

reference to the %W'F}h& PR RY Y@S‘Jflﬁﬁﬂfvm? ey ary{ Wﬂfhdﬁfte@”?te otlfns a

process chart of té};@o,ﬁ%@ g%rvm w of a preferred enbodinent of a
met hod of conducting el eCtfonic ret all financial transactions In
accordance with the present invention which includes a conputer network
bet ween a retaid dJidke]l fi rehows abropesschartdfitenschematic overview of a prefemed

embodiment of a method of conducting electronic retait financial
transactions in accordance with the present invention which includes
a computer natwork between a retall store, financial institution,

customers and an alrine ticketing syatem;

10 Figure 2 shows & process chart of a typical retail hire purchase system as

knowrt in the prior art; and

Fiaure 3 shows a process chart of the airfine hire purchase process of a

preferred smbadiment of the present invention.
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custoners and an airline ticketing system 10 Figure 2 shows a process
chart of a typical retail hire purchase systemas known in the prior art;
and Figure 3 shows a process chart of the airline hire purchase process of
a preferred enbodi nent of the present invention. 13 BEST MODES FOR
CARRYI NG QUT THE | NVENTI ON The I nvention is now described in relation to
one preferred enbodi nent of the present invention as shown In Figures 1
and 3. It should be appreciated that this invention may be varied fromthe
figures w thout de-ar%ino fromthe of the 5 invention, The overal

process flow as sha%®F
el ectronic systens (i.e.

retail conpany, fifN&etfioni ' LOR . .airline ticketing syst.em The
networ k and software ﬂeglonéﬂéME&R%%b?g'n\;\ar/ggvonl}ﬁ&}\%pr af %éiﬁgﬁx#ﬁﬁ? he 10

i ndustry and the gspessnfinentofdswaowen Hetgatds A8 1tRB6uIPEs Siphdtlatsabatfig t her in
this specificatigon. Also, the airline ticketing systemis an industry
standard for the 'TCEYPAiray bervadqddiom bafigures witbeutsloparting fem thescoreiof they st em
need not be di gcl gaegkfurther in this specification, Figure 2 shows a
typical hire purchase process as known in the prior art and Is 15
described in detail below for clarification and exenplification of this
speci fication: AT@ustemivroceppiicaacaswainEiues | isshetied hhagh haswohetnecessary

infrastructure to , )
electronic systems (i.e. computers) and software such as SAP ERF betwesn a

retail company, financial institution: and airline ticketing system,

The network and software i.e. SAP ERP are well known systems used in the

10 industry and the specific software details need not be disclosed further in this
specification. Also, the aitline ticketing system is an industry standard for the
issuance of electronic tickets and the specific system need not be disciosed further

in this specification,

Figure 2 shows a typical hire purchase process as known in the prior art and is

15 described in detail below for clarification and exemplification of this specification:

A customer approaches a retail store that has the necessary infrastructure to

approve hire purchase agreements (2.1).

If they are an existing customer (2.2) a sales person enters the hire purchase
account detalls and nominated doliar amount into the database for financial

20 institution loan approval ondine (2.3).

Onca approved (2.4), the paperwork Is completed by the sales parson with the

customer who agrees to the terms and conditions and enters into a legel contract

(2.5).

14



approve hire purchase agreenents (2.1), If they are an existing custoner
(2.2) a sales person enters the hire purchase account details and
nom nated dol lar anmpunt into the database for financial 20 institution

| oan approval on-line (2.3). Once approved (2,4), the paperwork is
conpleted by the sales person with the custoner who agrees to the terns

and conditions and enters into a legal contract (2.5). 14 The hire
purchase is processed for the product bearing a SKU or bar code nunber

(2.6) and the custEM'fewwéﬁ%%Pmsmfoduep(osyctamlmgrals&siqubarlooda qumizy ment s
e loan for, the existing

on interest-freel
customer (2.2) is %ﬁ)%{.%ﬁg ?"91”:5??6&8%%3"1("2%;’ and/aekes pefioic gRYMeRts on
mSti Lut] on_ checksinissfdchRichRRRMER YR DAl 1y (2. 42) to verify their
current financial status. The financial Institution re-calculates a

| i ne and makes a deci sion whet her this anended

financi al package gon- ne ‘ nded
financi al package ’&)ﬂ? [Pamfor BeSietinpasistonpr (R@hisinst inltiaiy BpRreved(24% the fl@ﬁﬂmﬁécl i ned

(2.7a). 10 If tghe jlu I g en a 2. this 1ead
steps (2.6) and (2.7 on%l' g@@lﬂgee n "h %'ggng‘g%ft‘g Y@%@E?Wﬁﬁfmﬁgm ot an
exi sting custoner statust he retail store, a hire purchase application needs
to be conpleted by the new custoner (2.2b). This instigates the process
know edge base sh%e‘d bg. the retail store and financi al

& tinandial ingtitution re-calculates a financlad package on-line and makes a

decision whether this amended financial package with hire purchase option is

approved (2.6a) or declined (2.7a).

10 if the hire purchase has been approved (2.6a), this ieads to steps (2.6) and (2.7) as

desctibed previously.

i the customer is nat an existing customer of the retalf stors, & hire purchase

application needs to be completed by the new customer (2.2h).

This instigates the process knowledge base shared by the retail store and financial
1S institution (2.3b}), where they can check on credit criteris for new customers (2.4b),

The credit check performed is based on the completed papatwork and approval

time depends on the on-line or manual (tslephone, fax etc) queue system (2.5b).

The loan is eliher approved (2.6b) or declined (2.7b). 1f the hire purchase has been
approved (2.6b), this leads to steps (2.6) and (2.7) as describad previously,

20  Figure 3 outlines a method for & customer to purchase an airline ticket or travel

package on hire purchase including interest free terms as follows:

A customer approaches the retall store for purchasing airline tickets utilising the

hire purchese payment aption (3.1).

15



15 institution (2,3b), where they can check on credit criteria for new
custoners (2.4b). The credit check perforned is based on the conpl eted
paperwor k and approval time depends on the on-line or manual (telephone,
fax etc) queue system (2.5b). The loan is either approved (2.6b) or
declined (2.7b). It the hire purchase has been approved (2.6b), this |eads
to steps (2.6) and (2.7) as described previously. 20 Figure 3 outlines a
met hod for a custoner to purchase an airline ticket or travel package on
hi re purchase i ncl Utififg pirahase s frrtbie inventins wil siviag Incuse arfineust lorgreriod

appr oaches the rehﬁéhmitogg for Purchasin airline tickets utilising the
hire purchase payrente optiZgifa(ss Ihi§ envissaed Ratithe igterast fraeneEoq PPl Irenaeh; s
nvention will al wexeiné Bk de b R iehnd. 1hERS RRIGAL anblBRLEby b MaPD

days. It is envisaged that the interest free period term ange from
the typical 12 to =86 aifinhndisbinetitutionat 2 besdngféee dopositensghe rdtatayed by the
retail store %nd fin I nstitutions. A booking fee or deposit nay be

ci al
necessary 5 depengfe%eé'%{'}ﬂfiﬂm}th%‘w Adhegoreamenyeptablished with Shemief) 8RR |i t h t he

retail store and fifdid@NGdRhios NStitution. If they are an existing custoner
(3,2) a sales person enters the hire purchase account details and

nom nat ed dol | ar anpbunt into the database for the financial institution
| oan approval on- [fffge aremmmxisting custerer (32) aayle peson axitarb the tre hemhasienut es 10
with the finance conp tion of the custoners details only

g a%t f?}and | nf or rgg ! !
needing to be re CRELRER™ A npaingted ol gmewn it R SElaPRRA{OEBp HERER can be
via other comunih@mkioR Ran ahbvaRon-ife. HRPR0E oAMHs ¥ occur within a few minutes

10 with the finance company and information of the customer's detalls only needing to
be re-checked. It is also envisaged that loan approval can be via other

communications such &s telgphone and fax.

Simultaneously while the preliminary hire purchase agreement is provessed and

approved, preliminary information of customer’s details and proposed travel plans
15 along with a check of availability of flights or choice of travel package occurs via the

airline ticketing system. Information of the customers detelis are also transferred

to the alrline ticketing system. (This is shown as & dotted arrow at step (3.4b)).

Once approved (3.4) a further check is performed on the intranet portal between
the altline ticketing system and retail store on ticket availabllity (3.5).

20 After approval and confirmation from both financial institutions and aldine ticketing
systems, the agreament is processed with the papsrwork completed by the sales
person with the customer who agrees fo tetms and conditions and enters into &

legal contract (3.7).

Once confinned by each party, the ticket and itinerary is processed (3.8) and faxed,
25  emailed or posted by the airline ticketing system to the retall store and customer

16



Si mul taneously while the prelimnary hire purchase agreenent is processed
and approved, prelimnary information of custoner's details and proposed
travel plans 15 along with a check of availability of flights or choice of
travel package occurs via the airline ticketing system Information of the
custoner's details are also transferred to the airline ticketing system
(This is shown as a dotted arrow at step (3.4b)). Once approved (3.4) a
further check is perforned on the intranet portal between the airline

ticketing system afef)r Etitpdls st mvasidiions backet itsheadusainbl is tiyabledoShntac eAf t er
m both financial institutions and airline

| d f f
P ket i yst ermae p8iku.C BiRyieh fled an st askmend enopapaR ARkl et ed

ticketing systens
by the sales persétewith the custonmer who agrees to terns and conditions

and enters into a legal contract (3.7). Once confirmed by each party, the
ticket and iti nerarfy i s processed (3.8) and faxed, 25 emailed or posted by
the airline tickettHEhesgRlioss that thenerigingt ticket cae be eouamsfcmmmmmtms 9).

This acts as amp aggdi, H&@Q]lmrga(:k up if the custoner is unable to contact the
airline industry. They can also confirmtravel dates and arrangenents in

the retail store. A further option is that the original ticket can be

col |l ected from t hé the HP 'agreeroeﬂtl‘oeme ishef semeepan lswotinitibfy dph@véﬂt@gn)@enent
y approved at (3.4), the

for the existing toner is not initial
i ial insti ﬁﬁei'ﬁar&ﬁéﬁﬁfﬁuﬂmtﬂheqkﬁéfﬂwmmmevwwy (343 & toal verify

financial institu

their current fipnanReimbngdkHs:
The financial institution re-calculates a financlal package and makes a decision

10 whsther this amended financial package with hire purchage option is approved

(8.7a) or declined (3.6a).

It the hire purchase hag been approved (3.7a), this Jeads to steps (3.5) to (3.9) as

described previously.

if the customer is not an existing customer of the retall store, a hire purchase

15  application needs to be complated by the new customer (3.2b).

For new applicants the necessary account application forms are filled out with two

forms of identification (for exampie, passport and driver's licence) and a bank

statement. A copy of this documentstion is then emailed or faxed to a financial

institution and approved in the allocated time. A copy of this documentation mey
20  also be sent to the aitline ticketing system if this necessitatas.

The following steps (3.3b) to (3.7b) describe the same steps previously described
in Figure 2 for a hire purchase application process for & new customer and need

not be dascribed further,
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The financial institution re-calculates a financial package and nmakes a
deci sion 10 whether this anmended financial package with hire purchase
option is approved (3.7a) or declined (3.6a). If the hire purchase has
been approved (3.7a), this leads to steps (3.5 to (3.9) as described
previously. If the customer is not an existing custoner of the retail

store, a hire purchase 15 application needs to be conpleted by the new
custoner (3.2hb). Fgg new applicants the necessary account application forns
are filled out witf™S °f '8 pPrrsensinventembaveibeen deserites by wakehmafmple galssmbrt and
driver's licence) ; .t hi ocu ion is
then email ed or fggg%u?gggaé?ﬁ§%%%gﬂﬁ |ﬁgépgﬁg%%ﬁkgﬁgméﬁﬁHgﬂgﬁn%%&the

all ocated tine. A Wiyt departity feondihe ecops ttdopit dafidedin til spperied sits. t 0 t he
airline ticketing systemif this necessitates. The follow ng steps (3.3b)
to (3.7b) describe the sanme steps previously described in Figure 2 for a
hire purchase application process for a new custoner and need not be
described further. 17 Aspects of the present invention have been descri bed
by way of exanple only and it should be appreciated that nodifications and
additions may be made thereto w thout departing fromthe scope thereof as
defined in the appended clains. 18 WHAT WE CLAIMIS: 1 A set of conputer
execut abl e instructions configured to enable a nethod

18



of conducting electronic retail financial transactions for hire purchasing
airline tickets, said instructions executing the steps of: (a) receiving a
request to purchase an airline ticket; (b) applying for credit approval
froma financial institution networked wth a retail store; (c) receiving
hi re purchase account details fromthe financial institution for |oan
approval; (d) receiving credit approval; (e) receiving airline ticket

avai lability information froman airline ticketing system (f) processing
a purchase transachhﬂﬁwgécggﬁéhne tickets on hire purchase teens including
an interest free p *than 55 days provided by the said
financial institution; (g) issuing an airline ticket; and (h) sending
confirmation of aif.line det 6hkimpdRHeteb@MS insiridiGAohidRedio drbifih QMRdihod?: A
set of computer executable Instructions as clained in claiml1l wherein a
sof tware system i ncl udes cormisdting Gldchtific felil RMANANGINREIbhY BF hifdpdrehddhg
information within a retail conpany, the financial Institution and airline
ticketing system 3. Asi§ias tieietsconipinstesctions ezenubiiy the kiesd ofuct i ons as cl ai med
inclaiml or claim?2

(a) recaiving a requast to purchase an airline ticket;

(o) applying for credit approval from & financial institution networked

with a retail store;

(c) receiving hire purchase account detalls from the financial

institution for loan approval;

(a) receiving credit approval;

(e} receiving sirline ticket avallability information from an airiine
ticketing system;

43 processing a purchase transaction of aitline tickets on hire

purchase terms including an interest free period greater than 55

days provided by the sald financial institution;

(7)) issuing an airine ticket; and
(h) sending confirmation of eifine ticket and travel itinerary to a
customer,
2. A set of computer executable instructions as claimed in claim 1 wherein a

software system includes instructions for exchanging first-hand
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wherein the software systemincludes Instructions for automation of a
conput er sales order process. 4. A set of conputer executable instructions
as clainmed In any one of claine 1 to 3 wherein the software system

i ncludes instructions for supporting a service order processing within a
server organisation. 5. A set of conputer executable instructions as
claimed in any one of clains | to 4 wherein an E-ticket is issued once a

transaction is approved., vy the ..financial institution 6 set . of . conput er
execut abl e instructions. aesl"ah a‘i‘"ﬁr&'ﬁjgﬁﬁ&'&oﬁwﬁ%" %ﬂ?&twgf'cﬁa' "t"sr%"e”,ﬁ\g1 f’?%l?[g{”%
I ncludes an optional trigthg Yaelkage. 7. A set of conputer executable
instructions as clainmed in claim5 or claim6 wherein the E-ticket

i ncl udes optional travel insurance. 8. A set of conputer executable
I nstructions as cléi ned sehofanppideresxefutatiensmictichs o cldimekddn eaim feorsdairaét ur ed

repaynent scheme Includes interest free periods rangi n? from12 to 38
nonths. 9. A set of coWpefeiarthe seftwarasysiern ienlydge tistrdions Tas| ayfonation #f & ai m 6

wherein the structured r@gea¥%Ent schenme includes a deferred paynent
option. 20 10, An appafBiRYE" PY9S OHYIPEGES i ng a set of conputer executable
instructions configured to enable the nethod of conducting el ectronic

retail financial afrangaglo epuieelulaBRliHESions s H@kdlin SThURF Bam¥st em

and
1 10 3 wherein the software systemn includes instructions for supporting a

service order processing within a server organisation,

5. A set of computer executable instructions as claimed in any one of claims
T to 4 wherein an E-ticket ig issued once a transaction is approved by the

financial institution.

6. A set of computer executable instructions as claimed in dalm 5 wherein

the E-ticket Includes an optional travel package.

7. A set of computer executable instructions as claimed in claim 5 or ¢laim 6

wherein the E-ticket includes optional travel insurance.

8. A set of computer exacutable instructions as dlaimed in any one of claims
1 to 7 wherein a structured repayment scheme includes interest free

periods ranging from 12 to 36 months.

9, A set of computer exscutable instructions ae claimed in claim 8 wherein

the structured repaymant scheme includes a deferred payment option,
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an airline ticketing systemwherein the said retail financial transactions
are for processing and purchase of airline tickets on hire purchase
including an Interest free period greater than 55 days provided by a
financial institution utilising the said retail software system and said
financial transactions are inplenented through a network established
between the retail software system financial institution and airline

ticketing system 11. Am appatatusmbementiplaeestdhgutr S@tuteble TRMMLERY
executable instructions as clained in claim 10 wherein the retail software

system |s Systens ApploP@Eirtedris conite Megdatidsol cbBduckiny alppraniatretsil fimncial

i mpl ementing a set of conputer executable instructions as clained in claim
11 wherein the retel | &8F & waigh inslwriess Systens  Applications and Products
Enterpri se Resource Planning Software. 13. An apparatus for inplenmenting a

set of conputer executable Ej,@@hr‘s%ﬁ;i ns, as @Aai med in any one of clainms 10
to 12 wherein conponents of a ne mof{s"lstr?&’ﬁ e web servers, 21 14, A set of
conput er executable instructions configured to enable a nethod of

conducting el ectronic «etai lanfaimeniekdhg byspsact i ons substantially as herein
described with reference to and as illustrated by Figures 1 and 3. 15, An

apparatus for inplenenting a set of conputer executable instructions
wherein the said retail financial transactions are for processing and

purchase of airline tickets on hire purchase including an Interest free
period greater than 55 days provided by a financial institution utilising the

said retail software system,

and seid financial transactions are implemented through a network
establishad between the retail software system, financial institution and

airline ticketing systern.

11. An apparatus for implementing a set of computer executable instructions
as claimed in claim 10 wherein the retail sofiware system Is Systems

Applications and Products.

12. An apparatus for implementing a set of computsr exscutable instructions
&s claimed in claim 11 whereln the retail software system is Systems

Applications and Products Entetprise Resource Planning Software.

13.  An apparatus for implementing a set of cormputer executable
instructionsas claimed in any one of claims 10 to 12 wherein components

of a network include web servers,
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configured to enable a nethod of conducting electronic retail financial
transactions substantially as herein described with reference to and as

illustrated by Figures 1 and 3. 22

14. A set of computer executable instructions configured to enable a method
of conducting electronic retail financial transactions substartially as herein

described with reference to and as illustrated by Figures 1 and 3.

15, An apparatus for implementing a set of computer executable instructions
configured to enable a method of conducting electronic retail financial
transactions substantially as herein described with reference to and as

illustrated by Figures 1 and 3.
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