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WD 2005/ 036432 PCT/ | B2003/ 004495 CREATI NG CUSTOMER
LOYALTY FI ELD OF THE | NVENTI ON The present invention
w0 edoaas3yeneral |y to pronotional prograns, anpCTIB2603/(H4495
particularly, to devel oping |oyalty anong custoners
who use paynent cards. BACKGROUND OF THE | NVENTI ON To
be successful, all businesses pronote their products
or services in GREAENGCUSAKMVERLOVAL{Ner a busi ness
is selling durable goods (used repeatedly over tine,
such as refrigerators) or non-durable goods (consuned
W thin a short tingrsyOr fepavVEerIoNt has 10 to
find a suitable business nmethod to further the
acc dpe apresentridvendion relateseigeheraldly e promotienali programys, and more

eI, it Pl oAl Ao o B s ph Vi conds
sel ling, advertBACRGREUNIZOFESHPNOVENTION Per sonal

selling is perhaps the ol dest. pearing late in the
19t Arockensugespsiul.ralk bisinesyes avigrmpis fagir prodheta eF services in one way or

travehihng representat | ] .
e SR §EEAS01ELING, Ble SAT SR8 EARGEID ey iy sch o
refeREtayork) BriRLdirdble ksdd3r(Borsaned edtHih e shorgtindssueh ak effee), it has
back or on their donkey, working their way, from

- to Hiwdiporuiteblrbusinesgithod do e dhmassprtapeernd srje ok giepchandise or

. : . '
sofiel b PuShNEE 1BBuaP Bl Hond BB, DHiRed bloholfBarbrams are
typiﬁall(:jjllissdﬁfp%mh akﬁe}lh@n@d@mrmm .t pand sﬁembromdﬁon_ \r/]ver E
r eadi orthconming. Over tine, however, wi e o
i ncrpéﬁ%’Pﬁ]gseislH‘@plP )PC%PP% @‘erﬂﬂﬁﬁ"aﬁﬂﬁ’fg@b“gg{&@d@, ti’% &%s Ry in this

prpﬁ&t'i'(gﬂ;a% %gcgatﬂ! ﬁcﬁisxg}iﬁgtﬁgﬁ%seinfhﬁtv@ la BIifdI8 B fice I loIigi?s orders,

cos sohal as 1 ncreased dramati ca

us(allyeintan assig@dyterraonyo fiallyl intrepé begksterbeaéd their gands ewtheir back
on nost _busi nesses, t.oda el n,advertising, t
orgihb el Sonis PopBaReie WGl s SREBh e < btobRe e Packeouniry

lithRinB UtheREEAEL t6 hBoGONRURRAS fBE likikAcliof@NwiEleewaild-be consumers.
I nspect the products. The use of sal espeopl e has

Pegfjuasivg shlesl skill whatage dmpomant, in ghesgndays Wi diungey demand, and orders

experi.enced. a del uge~of credii car f.lhers i. i
WeIE reiagﬁ;{ I ﬁ%EPCWWﬁ' sare¥ E er’m%?‘g%‘fe ’T%Vé{hp ﬁlr%epolgcer%%ﬁ?ng%bp ly of
mERIfRtured @6Bds, @PnsushekPbécamRn et didiveindtiigl iAGheidPdrchases. As the

personal selling. Sales pronotion may invaol ve speci al
cashef perpenss seléing s dacrease smaatically (dhe i S41A. gatomobile upkeep,
S..Of . SERV . C :
o800 250 B ] of RRERRA o ol e producs
sodRltd asEvimecomasnas pebiyabdfyrectherpaisuinesseactitalig cen see and iRdect the
greater participatiqn_in_sales doro ti gn by all
PrBdRgish eheaise ofisalespapnle hagdignpivhed cheigedcard offers are

an exaRbEnd whRhES RS RERELPL deluge of credit card offers in the mail is

familiar with sales promotion. The purpose of sales promotion is to round out advertising

and personal selling. Sales promotion may involve special incentives to induce
consumers to close the sale of goods or services. During a lull in economic activities,
when demand for consumers’ precious dollars becomes especially competitive, there is a
greater participation in sales promotion by all businesses.

As indicated above, credit card offers are an example of sales promotion.
Consumers today have their pick of credit card issuers to patronize. Consumers are

inundated with campaigns to switch credit cards with no or low interest rates. Fail to
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Consuners today have their pick of credit card issuers
to patroni ze. Consuners are inundated wth canpai gns
wo e0osmsd4sh credit cards with no or | ow i nt er esSPCT/H2063/004495
Fail to -1 CONFI RVATI ON COPY WD 2005/ 036432
PCT/ 1 B2003/ 004495 retain consuners' interest, and it
takes only a signature for themto switch to a
retaifipEinstnersS inters, tamia[tdtqkemgmﬁma §lgnmffmi thene dbt switch to a

ard, i ssuers wQo CONSUMNErs | ong enough in
RO S cRrd PEP &g Beestidl i Card Ty W9 consumers to linger

loﬁ? OéﬂquH 9n %%??éér% éa!:\Lr(c)l 8‘%%&&%% tugty! %h%ﬁglt %8’; f)ﬁgricféngc Bfdhnotional

pFonot Fonal A credit car
proayemes; suchoasch drbdit card pa)rﬁd>t'amal pogfafn 1@k ual |y smal |, and

ect | | t t b '
£ nadc P RS TRR. on PrrRRtesR b B it Bt wpvalyesmal, and
retcf?mg@ll E QJ,ch(HS BQid hRterAf Gesmite Pahid enrdeRfon %atk&tends credit

pai f ul each nmonth, but 1n increnments over tine
pravilages tot @tr@mlders'eo that advauet hylrodes need set i paad in Sulcdaciamonth, but

ur chased ct 10
iy P R e SOt Th GoftbnseroE Bt frticed sughyas grpprobased
prb@u@tV\l'(]GAS eldlea @W@ﬁlﬂ? @@aﬂhaﬁar blek@igdtheacr€df Bard€d9€6 a clerk who
104. See IGURE 1 he fi nanci al i nformati on obt ai ned

swipgsntheh erediti qarch t0% teveals a catd sapder kOAaL gec FYOHBFelar Top financial
A o RSP ol I, RO, QST 0 hr g0 s

acolfl tb pagifel the PurcBaset @ebduct BOGA.I T6 retdin iws interedt of tHaeardholder of

credit card pronotignal _program 108 to_help ind
then greglitr @A R OCTRGR nedirl isaiRa SRR (e o atedita 6By promotional

leO%raQ? 08 ¥c1°1‘1éig Encﬁ:&;@ et 1cfgcﬁ{og1e9 'EcPHan a‘i’lg%}c} 1’i’sre°d$1§1 é‘x‘éh}]t gg’co'uﬁt

ar t
char @ad tjzpdcatlh:eechtaradch potetional prbgram HS i anamdmi[lé)@rogtm 110. For

%@ch)hl?llb @}??gqﬁi %{nﬁqeal : A@e tqu:lre ’tr%‘zg&lSX tg%grldllglder earns

of¥ 9Bl &M Whiiheahhte Bldntililyeuftiogr Rkt Gn! aﬁrlh{%aﬁcléeﬁ for travel. One

requi res the cardhol der "of the credit card

psblemd veths tesaiamiileaprogeam ¢10 rmlti@y it teqbies) thel cdrdm:ldefrocrf the credit
a rI|ne icket. For 20 _.exa one r. und

o152 cRERd  SVnal SRS D ‘s NRTTFD i A ticket For

eXBEIL! @ cafh BHO rHlth®Srip OtidkRt Q8T A€ thterhBiidnal I RREAABSmay require
into $50, 000 that nust be charged on the credit card

50,000 nyles tebe earaerb| Hhis trangjggeciata §30, G)QO thafianystde choigedige the credit
ceirlggé t%?%g@oelagr ?caﬁ?,? k ?ﬁl{leg an ? era e co%s&nérl thpe% t ﬁve years to

s requiret

egralohBoltias tioketl hﬁore@ﬁfﬁd infang athdnil@ rdg@alﬁiﬁfadqairé Yhd @lrdlhblder of the
up earned air mles; call a telephone nunber to

crieéa@e%it 02 tognanygihy talll wp Q?BE?&(#F mm 9 all  telexhone nambflﬂe request a
revc(\\iﬁg%ﬂ {e\%% b%va‘f@iﬁlthgge i3y ﬁ}eaclohg eglt g(gtjallng r%t@m { fopschedule
a@adp b/hmﬁktrruhmdghlﬁs a naridtigio of fEStI’lCthIlS, such as blackout dates, and SO on.
Another promotional program is a cash back program 112, which is used by a few
credit card issuers. The cash back program 112 provides a percentage of charges made
on the credit card 102 as refund money back to the cardholder of the credit card 102.
However, the cash back program 112 typically requires that the cardholder of the credit
card 102 spend for at least a year before any money will be returned to the cardholder of
the credit card 102. In other words, the cardholder of the credit card 102 must wait for

one year until he sees the cash back promised by the issuer of the credit card 102.
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Anot her pronotional programis a cash back program

112, which is used by a few credit card issuers. The
we2®h/0bask program 112 provi des a percent age OPCTIBROEABD4495

made on the credit card 102 as refund noney back to

t he cardhol der of the credit card 102. 30 However,

the cash back program 112 typically requires that the

car dined eefit@hrd pRnttiedilt progiath Wnﬁ]@@ménid)for @tedne@sd basinesses
ear before any noney will be returned to

woegedmefieleis base towieuS@.r@.i‘cﬁhf3 @it priteges pfgha éfe%%ré 102 over an

eﬁg}ldeﬁ ! ghgl ?%ﬂm Tﬁ@ﬁm&{ ﬁle cacgﬁi(%a Eghen&é&lt \é%'dt 0f2°<{%1arges to the

one year un sees rom sé
credis bbﬁfd 002,t the @resiehi thecHkelihd0@ .of-2 bMﬁl(%OBéh@EﬁA&ﬂ from month to

PCT/ | 82003/ 004495 Th dit t
mpp- n%fP@égseslélFF‘é%Stﬂ%Pan% L{? ﬂl&fa?agr?lﬁfg églr ot O%E gﬁfﬁ%ﬁ&?’f 1s sure
to &t%ﬂs'%%re%ﬂi YP Eevihiud BB CHn qhttereﬁf gx\éhj?&g %291‘.95 %ﬁﬁolﬁéﬁé’f‘ the credit
card 1

over an extende peri o nor e
cmﬂeozardholder of the credlt card 102 charges to the

credjt .ca th reater the |ikeli ood .a
et AT ABOYERPAS anaY, o FHRPRTAS (TS (Rd Dpsfenge, it may not
bé Qé}g{)ﬁzite'f'ér bHBRSES RhodeNev&Rk it 88t BGRAR&GR ont 4)8arsied Balance but

suer Is sure to obtain a stream of revenue
irfsteadnon ke layally efthd crmgumenitohyurcliase sdthdisthideregafrityrgoods that are

d [ d-
gl S pofoTead ety &imite FBUos e prperap o retain

tlﬁpﬁfd?lﬁﬁll adfecdrRimBMS ORmEREs’ V@S dr RY &R €obds BPtservices of such a
dependent on a carried balance but 10 instead on the

busiyess will shmirish inoths wpasketplacp avertiime Whesh these ise peed for a system

e i T T
othBEpBBREW dsbo@éte@ﬁfﬁtﬁléﬁﬁﬁﬁg pﬁiﬁitﬁidiﬁ@lrlﬁogxdﬁjgﬁn d for the

goods or services of suc iness Wll dimnish in
t he market pl aWéPEﬁCR@TIWQF TR PRAWINGReed for a

t .
b | S SR g R s R U B AR B ks veption will

bedoald £0E: Radidy appreciatstitay thex se&he becopteopabter unkﬁrstood by reference to
prograns. BRI EF DESCRI PTI ON OF THE DRAW NGS T
ko lgbRHe e eGSR R fAkER IR SO AAAT. "Wth i aegRipanying
ntion wll becone nore readily
d%é”ﬁfrl of abﬁﬁas the sane beconme better understood by )
r ef eFEGUBE! bis 4 bleck diageam dipstiating & echvdational pydt@m shewigg various

taken in canjunction.with the
DL R PFE BB 5 PO BIE ST P prerest
|11 USTGBRIETEA 3 £ BIHeRJd g?ﬁﬂ'ﬂh%ﬁﬁﬁﬁghrﬁ&%ﬂlﬂ'y\@ﬁbﬁ%r processing a

probl enms of credit car onoti onal prograns in
du@tmrdmha@pgmtgmmbothml@p@rgnetwork and a closed network;

FIGURE 2B is a block diagram illustrating a loyalty program for a dual card that

operates on both an open network and a closed network, according to one embodiment of
the present invention;

FIGURE 2C is a block diagram illustrating pieces of a system for implementing a
loyalty program for a dual card, according to one embodiment of the present invention;
and

FIGURES 3A-3] are process diagrams illustrating a method for rewarding a loyal

customer who uses a dual card, according to one embodiment of the present invention.
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FIGURE 2A is a block diagramillustrating an exenplary

system for processing a dual card that operates on
whoiok/03m3npen network and a cl osed network; 25PE/RINB/004495

2B is a block diagramillustrating a |l oyalty program

for a dual card that operates on both an open network

and a cl osed network, according to one enbodi nent of

t he pEREAILEDDHSCRIPTIGN@REHEPREFER REDRMBICIINIENT

illustrating pieces of a s%ften1for i mpl enmenti ng

| oyaft Juad gt 44, roicl Tepilifptes peymenicios gepay o éeraws? from either a
Ly . LoorY
SRR oo o RERRTboby RS vt A st o

FIGUREdiAQ The ldayladard 203 isoarpaymdin casbthatintkbtes thiedibility to provide

i3 o) g dPENa BPUIseruts:A GebpRPAPT B Al Car 202, The
fe@@&?bgﬂg@ aH aIHétfg%gg%de%mam irﬁeg‘déld it e credit card

202, "which facilitates paynent for goods ofF services
afpecnofithddual xard2@Xli Thaboslits, faturas,sindraddantades @f a credit card are

..account .. oper ate ithin a stem 200,11 l.ustrate t

indieaee Wi BT HR et i 5GEHe G089 Al S GRPORHapY @ sonsor

bushRQ! Whith dah@ndyish ihe/ dd cBFA20GitR i BeMd nhé hi R8@Sfavor and
and stored value privileges to a cardhol der of the

pugsiage Gamdtheardhpigsr bependuthe snerp anbiki afsyhaarle sppnson bugiess sells.

f a.sto val.ye card..are integrated with the, credjt
TR oG 2 B o Bl B0 50681 Pl TP LM b both
opé@hativetk 268 ehd d\cidked 3REvdk 220 Gfi @iyktefPI0D. aWahen used on the open
Integrated with a stored value card. The dual card 202

neteoslp 40 she duplycard 203 ran be dseeiiterb aryWhehe éh theayyoddiydipse a credit
it h i d f
ol 5213 Poin tht ot B BB T "beyond the rore.

val udVigh thbdtialtdas] 30i3aned huhe daaBpaet dtore 20TAe cidd privileges are
card 202, unlike a credit card or a stored val ue card,

extgpade i dhey cardhplsien Antheoan caet ok O5Eit aprRYment tgaastions are
2 | e S . .

cfBlcfied fforh T8 EREDREY Skl 0E o HRBAIE B Mo PRER v the open

netwprih20® which e ansyrsteain wi @ompatets, ecinhinalsaantl dstabasese pomtbcted by
as paynent for goods or services, 15 Wen_the. dua )

c Rt IEgR0n Sng K RO BRIEF TP PO rRrosgaRn o befhird-party

stBfd M4 e QeSreiChustek €898l shifedtBatGRNE BRI B pRividdige i@ directly
card 202. Credit paynent transactionS are

tocemyumersatldg thirdpetth storh204h parcithersassowated auithttbe sponsor business

credit card processor via the ope rk 206, which
nGi gt R e SPGBt B el i R cord gl it 2bacscs
connggé egodor BRMENNhERAE AinbdrNES spdhs6i€ klorR204BX0AENGfhich are

credit pa}{mant information. The third-party )
business establishments where goods of a particular theme are kept for retail sale or

services of a similar theme are provided to consumers. When the dual card 202 is used at
sponsor stores 204B-204C, both credit privileges and stored value privileges are extended
to the cardholder of the dual card 202. In other words, the cardholder of the dual 202 can
use the dual card 202 as a credit card or as a stored value card in the sponsor stores 204B-
204C. Sponsor stores 204B-204C not only include business establishments of the
sponsor business in which the dual card 202 is accepted, but also other business
establishments that are licensed to sell goods or provide services created by the sponsor

business.
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20 store 204A is a retail business establishnent that
sel |l s goods or provides services directly to
wW@owss@ss. The third-party store 204A i s nei t PET/1B2003/004495
associ ated with the sponsor business nor |icensed by
t he sponsor business to use the dual card 202. The
sponsor busi ness has a nunber of sponsor stores
204Bp2Rfdat thbfetony Senebited fBESthe kbl itshd®ntsd\grig the sponsor
goods of a particular theme are kept for retail sale
stowes 204BPOAC e coptmupiedied faue duabwardasuppgrtoienisedl? gia the closed

onsu s.~\When th r '
DGR Pea oAbt ot et 2 B8Pt v e Sufll SROMRY computers
diveibugedpsvey ial REE BectirgpliX bAdBVANL 6r Wil @ed diwlode) Ofic exemplary

_the dual, card _202. In other words, the cardhol der of
impemenigtiopoba AN issthe dpigmgt; avhich ia Fipldgddecoliegtion of networks

. .
o s Tin A LR PR L0 IRnBRRNER vEl G Spoter. A
theurbriedshe fitahki shnbavkbomwd off high-3Pecsipdats oomimusicadsslings between
whi ch t he dggl card 202 js, gccepted, put .al so other
Mgt A Ok _é‘blcpglﬁ?ﬁ@fﬂ’ SIEYAHE MEPYS nSEfFopppateipl, government,
r.-Ar or :
o e B B S R B TSR by e
t r an¥he tlua verdyeppor ceatef 2 13ns ppheferably rodintafred dyahe sppmndor business
z]gz in the%%pognsor tores 204B-204C are co ni cat ed
toy Rouse et o ORI 1 BRVIe SHPPOTT SRS B g geoess to account
filRQ ket Rith TARInGIRBESr Ml \Wardk of %&tﬁfgrﬁ‘ peivfeff trafBitions to the
small and | arge conputers distributed over a vast )
crgdit pasth hicoesspe 208 VAR orsteuied abicerroprssarctIk) . Wisareas the credit card
PRAEER 200wt PR AP ol B R b 8 csount o
theateNey&d 0! ths 8tdr&e VR bfdcsstof 10 fprodegicdcabedt Galue payment
communi cate with one another. At the heart of the

trapreetionstconseciedyaith Bisriéored valpg Recppateef thadeal card 202.
conmm F?in?—%%—'sﬁg z{cgﬁés q?%%&f“ Ly Sé)%ﬁé rstc;}géjf@4]§)-§ﬁ)msctan detect whether
conputers, 1 ncludl ng’ ousands O commer il al ,

a Qoydit papibnt trathdciddd onal stofstld valub grayarap tlasdactys iedssired by a

that route data and nessages. 10 The dual card suppart
cusiomer  Hippeyaneit deasachry 1na; il PRYENGSY tapsactey fhe predit payment

RS AGS Wil B@u&%ﬂﬁﬁe@ﬁﬁmﬁ&n@&@ﬁmﬁ&ﬁﬁé lc}cgte@?l?f(ﬁéj@f the sponsor
support services, such as access to account i 'es

stages QOX Bt 204 Oniot the clandéart] depsoroterderdd12cda dise dosadonstwonds 210. The
of paynent trans lons to the . credit .car roces .

5835 o <SfisF AL PP nRisS LU MeATait G ABESOR Q08 to oblain

a@th6Gkdtiohafodl thd rc%&?@;?é%&ne%@%raﬂéé&%ﬁ.s eRpfofal & Rtof the credit
transactions connected wth the credit account of 15

paseend thsastiod iv@mmuhicated Groguthe aredit grdprmeesser 208to the dual card

SORPBH TR0y o5 At R CHBRE SFPEREL G ALRIGa0ae approval or

rejection of the credit payment transaction to the point-of-sale machine at the sponsor

stores 204B-204C from which the credit payment transaction originated. Settlement of
credit payment transactions is preferably done at the end of a business day to credit or
debit/credit accounts of cardholders of dual cards and the sponsor business.

If a payment transaction is a stored value payment transaction, the stored value
payment transaction is transmitted from a point-of-sale machine located in one of the
sponsor stores 204B-204C to the dual card support center 212 via the closed network 210.

The dual card support center 212 communicates with the stored value processor 208 to
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Poi nt - of - sal e machi nes, | ocated at sponsor stores
204B- 204C, can detect whether a credit paynent
WO e@s®3a@st on or a stored val ue paynent transacPCDIB2063/004495
desired by a custoner. If a paynent transaction is a
credit paynment transaction, the credit paynent 20
transaction will be transmtted froma point-of-sale
obtaimhautkorizatiah dor the stored vhluk hpaympoinisarsact®nhor &gproval or rejection of
204B-204C to the dual card support center, 212 via the
1 ST Bl RSRIR  FARSSCHOR| C APRIUE: Teogh: e sipged value
pFSRETEHPDOR G ShoMihdl dah@ sﬁ%lr%}t e H2P" PRERA c4lSubPort center 212
obtain authorization f the credit payment
cemanswates dhe apppvaval regactioejof ¢he storedf valiee paymedtit ttransaction to the
a nt transactign i s _conmmuni fromthe credit
o ERA5 chETHE S0 Honke B 2D4Rc04E B itiche e spred value

p%;gentmgs&ﬁgﬁoﬁgirngtegypport center 212 comuni cates the
approval or reJection of the credithfaynent

t r andacustament?d 8twieo ot perdbeldsmpiethauluhl eard 202 tihpreferably qualified

spons store 04B-204C. f r.om whi ch _the crgdit
R AREREy pREFER IS BRTUARE haBrrodt hebEnT B loxpligprperam 216
pRAER M bbiiaSR&fardNSremdurf) SIRIED by Qo afustolifer 208l chfefly as an
.a business day to credit or debi t credit accounts of
indyeementden 8n ghcentiye fonrthe csiemendld do remeinh fithielsto tisp sponsor

. . o .

onB BRHESRE of SAAPLITR0L S 1he SRS YA SR iy, or g

ist triggsredtiyethef Wsape af pled bieditf cashbdvileehiofiehd daslt @ed POR, the stored
one of _the onsQr stores 204B-204C tq_the dual  card

valyp pevileges ot dhe 9438 cordh2{h o &l couinaiEn b DRtpthe creditarivileges and

el St BRRGLS, JETbALK SR EER, Yl b ted for various

b&diTiel,B23ARIsOirédhDims, shbsidies, au et o de icamed by thehmstohoer 2d8.

val u ayment_ transaction. Approval or_ rejection of .

{he IhBrEEEcef gie ih RYHeEest SHQied Al GRTVISEE P B Rgion thereof

obdrUMHE S S PR Bink &an HIOEAa IR 70 Forhl a IBFaIGURIE 2THis loyalty
support center 212. The dual card support Tcenter 212

vaoenam be ireslated éntappb@ingy, rowande preotiimonsuisidyher gtaot byl the loyalty

val ue.,pay ansaction to the 5.point-of-sale . .
PR AL P HE0EH Ao op Wardo Brea Bty Shgashis idhe form
oB$tefc@alR! tha cal &Y MdHded LA SlotddnvaQid bdadt @€ theAlual card 202 so as
custoner 218 who is a cardhol der of the dual card 202

tq gllgwwethe raustopeg 448 ito eagily frodeemn Isaghaht¥alysr 8 RraspoRIB's store 204B.
' i e onsor. .busi ness. . T | oyalt .

ngw(ggérg om{fx%g gﬁ%égie%ug, A r%g%rghﬁr I‘}}l’llﬁﬁ,es\}.\lgls,lgi 06 r%%lt &%,’r?osmble, such as a

dendtish By, th@spopkdi BusinesLotsthe BastoRESs dhaEftd ¥ palar@hropfd organization,
i nducenent or an incentive for the custoner 218 to

oy weEehandisg gifs sentiom Hie sppases bsingss & e sustpet HB. use of

t he j . .

e eyl 2O SR 9y AT ygaioncn e
undeestodd e eedbacki loeg &s revard ltes chigiimee Al 81 fAdHs cortiued usage of the
df?atlocra?(gj 202. The loyalty program 216 creates a commercial coupling between the

credit privileges of the dual card 202 and the stored value privileges of the dual card 202.
The bounty, reward, premium, subsidy, or grant generated by the customer 218's usage of
the credit privileges of the dual card 202 is returned to the customer 218 by loading the
stored value account associated with the stored value privileges of the dual card 202 with
a monetary value. This relationship strengthens the loyalty the customer 218 feels with
regard to the credit privileges of the dual card 202 as well as to the stored value privileges
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val ue privileges of the dual card 202, or a
conbi nation of both the credit privileges and the

WG e@smesh49nl ue privileges. No bl ack out dates OPCHIB2003/004495

year-long wait is needed for various 15 bounti es,

rewards, prem uns, subsidies, or grants to be earned

by the custoner 218. The usage of credit privileges,
of therde] varll 262 priheidustgarer 208 raleemsitheniadungy) reWerde pfemium, subsidy,
over a deflned eriod of tine can be calculated to

OF SRty yoy;éll g g HRODST, store o%pg enqﬁa|sg§n ¢hipg the commercial

AR r Si r
’ gr antmgy t he&f oyaﬁ?@éB%%gg?%%GﬂEPﬁ% er ab?ly%J tE%\éausQ the dual
card 202 yis spamsared bypthe spanspr susiress) whiclr car @anbossshd dual bard 202 with

5 BEPchapth 3 B RS Cho helRafo SRR Jeand grasdie ff the sponsor
bk QWAL H LRbBIRE 2 24 Be J&d%ﬁéin'eﬁé VeREES R The ﬁ)oﬁﬁr Yeisiness sells

at a sponsor's store However, other su
Obymﬁkys reward, pren1un1 subsi dy, or grant |s
poss

005! el 58 el oBAL I Dl BB Sl

tHer1g9dliyZgo i 216 provRleciBadiits & ﬂief&l&oﬁﬁi“?lg wmrh&% frequency than
sponsor business to the custoner 218. 25 The |oyalt

topeustaraass 2o conswae deablecsnodsli Rempample, aHusinessbat relies on selling

| t S kK |00
cHRER B0 SERuRE 18 T GRS Br AR B 0o B oyl of the
cultietherCHBCto Jfhzchaid eofifcrywlith Yreg i@l IFone e §HoRAdEH018 204B to create a
commer.ci al coupling, between the _credit privileges of

StrqaEn @t apveaye do Zoantgiy thenwpogser RSingss ae apgqing Iceneesn. ofThe loyalty

P 00, 801 R0y ESE) W o i

cust@ger 21f8 ©B0visih ¢hec spatsér 61e\20KBgasreodficnhthan weer basidesdéithat sell
i s re rneq to the custonmer 218 by | oading the stored
mVa'W@ &0kt associated with the stored val ue

pri viiGgRE & fihsydual 1 @k do£02 s{eﬁl e”ﬁg@&?@(nntg the loyalty

value. This relati ons Ip strengt ens t
pogsam At f1Befspehwr Wirtihessr emthd cradit prévitageslof the dual card 202 are

u%fig%lé!ﬁﬁ %gﬁﬂgﬁlﬁ% 2@% dua ttan : %Szg%sw l ﬂgg}’ ttﬁe credit card issuing
bWiﬂOBM?&r&ﬂ%%@ c%dllt Md E’s!d@ing%ﬁﬁ 220 Zecribeciedis HaABEtions and a

218 redeens t bounty, rewar prem um subsidy, or
re@afarﬂssqwated &yithj ergdit trensapmomﬂs pcntan 2eitbaritiesneh as at the end of a

S EHEREI BRI, ST o B ShGAEDs BEAAERR orace o

thduimhl cae@p02.202 i s sponsored by the sponsor business,
whi ch can enboss the dual card 202 with 5 its brand
nane Ih¢ REnsasjians wcgpesh binthe reedieryd issing banlf 23binchudg the first

CBEPAIEAE AL SROTEDy BELERRIAT WG, govarcs,
pealitigs, smbsmrasyoﬁg@ntsl:assodimed nathshe firdtatansaytiohof the dual card 202
1npﬁzggduc{ %g'lfn gv?hqlg}? corggrcl;shes %Sﬂa% %Hle?reamagnt Itg apprrg—fagsrlgngld%hﬂanthroplc
organization by the sponsor business. Various other bounties, rewards, premiums,
subsidies, or grants include a monetary load, which is a flat dollar amount added to a
stored value account of the dual card 202. Various other transactions accrued by the
credit card issuing bank 220 include whether the dual card 202 is a first edition dual card.
Cardholders who signed up within a predetermined period for the dual card are preferably

rewarded by a bounty, reward, premium, subsidy, or grant that suitably varies from year
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the loyalty program 216 provi de feedback to the
custoner 218 with nore frequency than 10 to custoners

wabwsosasune durabl e goods. For exanpl e, a busPCEER003/004495

that relies on selling coffee to the custoner 218 at

t he sponsor store 214B relies on the loyalty of the

custoner 218 to purchase coffee with frequency from

td Péars pOins euitadleointtia? GdBardds aiigelidize. Subsaftiett refvani rm@y suitably
to maintain the sponsor business as a goin conce

mh@q rggugtary logdspyite thepstered (valugacgow gysogatedy mﬁ@ual card 202.

L%sgé’c% tﬁgb{/uléésl'ltﬁsr ﬂé é:régi'ltogirg:ﬁs@% ﬁﬁgéo%@ ﬁl@ﬁd&% rebate of a

pm‘dé‘ermided peedeheipe lp;afn‘t Ibamle&n alh atedsstedafc}c traxgaetibung abicmlated with the
GURE 2C t t .

St ﬁe,esng et EA 3. pPORER TS o fiieraphagpte, which

p@f@a s £ gfeE&t goel%@hta%@ gbﬁﬁt k@&@é Phe g&s-relwea réffedoccurs when

202 a he cu credit transactions
tlwr@stmmr@dﬁ Hag rbglaemdethc tdualacajd QQ% lmtigthﬁ(kpbmmk bagfess to use the

oA Y 0 S A 2RO T S vt

aSdofe %Hehaﬂéaﬁbfe@n%lﬁé taBedik Uk kBRI td ¥ ]facﬁﬁf: IBel%%v a certain
at the end of ling cycle for the use of credit

ﬂpﬁshwld eges by the customer 218 who is the cardhol der

e card 202, The act rued
cr edr‘\q {’F S R&“%%rﬂ%&& S iy ?sfyd"z éhe fecit card
1%&@@&%1{'290 isduet ereBstal fileany, %8sebﬁ1f<§rﬁﬁtt16ﬂ~°cbﬁ) MRruséd o calculate
Var1 ous bounties, rewards, premuns, subsidies, or
beynties rewgEdse Premieme suhsidigg of grans emdslatﬂlwﬁe of credigprivileges of
tl%] aw%al d"%l['(?z(%) % ﬂh@céu gle?ZP??nafﬂeofEb f@gf' hts Leo th% dual card
At dor T ar- arunt, 1o a pre-'assigne ph| rop
seypgandéenedri2an fby cztlblﬁaﬁligm $eyaltyusilresssocidfad Iwithscredlh @#nsactions on
bounti es, rewards, prem uns, subsidies, or grants
therfhiel,epsd 20Zpnet ary | oad, which is a flat dollar amount
adde Shar % C :
202. %Vgrl ou% fing doo i %grﬁg?laﬁﬁs lg%t ?%%g&%gcl%al%hg@ﬂ%‘,ﬁige r0 gscﬂrt business
caritutes sni algomlzardf rﬁ&t&yl toch pidantheipie brgahizatinre?24cam dehalf of the
202 rst edi t| du |, card. r.dhal d rs who
c&fgnuce fhovhi thith car iRl o8 i el operidaa Mprehmisedguprds 226 are
sGRH tBE BufibREES @bhében&ﬁwnd@l@ 1BVel R4 M hity VAWR' Giculated by the

prem um subsidy, or grant that suitably varies from
dyaaard suppwd 2052 1Bba:8¢ oRUTY teBa@UHL 0024 Ysriows lpeels of Meschandise

uitable injti reward is rchandi se. Subsequent
AT s o bl Ay Ve B AR fpgh AR Et  epeand so on
afel RhEth MRl dBtoRGS Qwslt 285500eA 1AL, Migher viRe Gathdmalse is sent to the
202. Further transactions accrued by the credit card

crsierpmyl Solmatead:2 dn iother dritanges, dbacalculpied loxﬁfl@/d%ql@ hy itlejdual card
s%)g); of Sy 2IE (f ﬁltag%da%e dlognltfvé.lug I ﬁ8 C%rhe s%ore ﬁé Ipl%rc]:gssor 214

oci a
retrieves the loyalty value file 228 and loads the stored value account associated with the

dual card 202 by an amount indicated by the loyalty value file 228.

Loyalty value can be calculated from credit transactions associated with the credit
card account of the dual card 202. However, loyalty value can also be calculated from
stored value transactions as well. When the customer 218 uses stored value privileges of
the dual card 202, stored value transactions are generated and stored by the stored value
processor 214, The stored value processor 214 preferably reports those transactions by

forming a stored value transaction file 215. The dual card support center 212 retrieves
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5 credit privileges of the dual card 202. Anot her

rebate is an auto-reload rebate, which preferably has
w@2@s08@BENt percent age point rebate. The aut oPCEIBAEE/004495

rebate occurs when the custonmer 218 has registered

the dual card 202 with the sponsor business to use the

credit account associated wth the dual card 202 to

- thaustorat vl trindaetieadilé DES ¢ ealedlataldyelty aaieuitkodiied with stored

t he stored val ue account has di m nished to a point

vales Gapseciens: aPapending e dahisvel ofaghe dowaliy: whne assppigted with stored
Veglr%e Jg%?sa %hth%ssggﬁso} BISIIE%Q f% d{nghzeu {egsﬂhg o) e%lg]%{réébgi cfrgglﬁza‘aon 224,

sedd 2memhasdisd FEfv(m.‘rdmIZGth dancixeorhaed 8t or ¢eddctieastered value account
bounties, rewards, ubsi di es, or grants
asgastiled vijh theduakerd by cemat‘ﬁf joypite yalue gmounthased,gn stored value
tr&ab&iad2 by the customer 218. The rebate file 222 is
sent to the dual card 15 support center 212 for
cal cHIGWREY 32\ -Bbilhistryte waheibod 3@ a¢veatdimgtaHogal edstomer who uses

2 PR A0 Fprhriy Pimaten g 4p o ipsidsw ARG oF i Behod 300 makes

reltEh OB Svarib Ry El%h{éﬁfst%ﬁuﬁateﬂfm%hn&ftloﬁ%ﬁy a "s%téin 200 (FIGURE 2A),
phi | ant hrogl c organi zation 224 on behal f

the uduad mard 208 thiaostpredt Yedua gratissdod 81 4,0thet cmdrd uaurd dssuthg bank 220

ndi s 26 _ar 0 se
TR 8 S ol NyPRort el Z2 08 FPtiohrdg qrganization 224,
m¥RhbediSetetiat & 208, lihﬂﬂhB@o Fuluedlel2zgipport center 212
based on the rebate flle 222. Various |evels of

mer cheonelp start blegk ithpsmethed 6@ mcwr:@is taga sghef methed steps 302, defined
1 " f f n
bdlFEG] 8 RO FaRRE RerftTnd Y 48rmRAYRY U G4 %e[e?‘%\r)% ReRihal B"). The

sehi (fheiethed| stepsB02C Heseeibee thes caleuthtidd o&‘h@yal@rus&laaeﬁorﬂ 1&edit card
instead. In other instances, the calculated |oyalty

trangpelions e dhediifst credit GMQSY@E%E}@H supggqpent cperit Gagd B%ﬁ@éfepns and
adt@-raollcpé(&iv%{ej\ﬁ défardd Win ﬁ?egdu df a?b? ed val ue

processor retrieves the value file 228
and Foad serinivenl 3¢ (i?IéﬂJRzEBBQ: the amthdd 330 procedde do WietiviohHsiock 302
i ndi cat ed

ual card 2Q2 by an am) by the | oyal
whitk adbiis madste Xe&w&m y'gther 2 cregH cgrd Bhssdioncespiedhy the credit
catd §3hin tHaﬁE mw {0 %‘uﬁ%?&ﬁﬂ @&ﬁgcﬁ’MntJh fhb %uaréaft% 302.€ &ﬁe answer is

accoun the dual card 202.. However, y va
N@amheahwdlwéwapmc&eds éal ahotbnn c@ﬂinsatbcrretd:nnadah ¢'terminal Al"). If the

At SR e rogatk 12 gy e TPt 30 PrGeesdg block 304

whak URe Efcai eaellikRnSy Bk DONREALLARNAdREMEHe BirstithBsaction of the
stored value processor 214. The stored val ue

dusi rasd 302 2The piuat eqlaﬂblsypl‘i"é'bmetl@rEh%gletrller@nﬂ@cﬁl@mgdbsends an
Bt Lo o e PG %0 Sk RABaur B, o

dtiaﬂdaich%Gﬁ&!rOQéA@ﬁZlZ bu11ds a first transaction premium file (which will be

processed later to provide a bounty, reward, premium, subsidy, or grant to the

customer 218). The method 300 then proceeds to the exit terminal B.

From terminal A1 (FIGURE 3C), the method 400 proceeds to decision block 310
where a test is made to determine whether the credit transaction is an auto-reload activity.
If the answer to the test at decision block 310 is YES, the method 300 proceeds to another
continuation terminal ("terminal A2"). Otherwise, the answer to the test at decision

block 310 is NO, and the method 300 proceeds to block 312 where the credit card issuing

-9-



10

15

20

25

30

the stored value transaction file 215 to cal cul ate
| oyalty val ue associated with stored value

wao ea@ns3asi ons. Depending on the | evel of the |PYHIB2903/004495

val ue associated with stored value transactions, the
sponsor business can donate to the philanthropic

organi zati on 224, send nerchandi se rewards 226 to the
bamlsiZﬂmccrﬁ&Sthemebdtteaxﬂnctdne oo ceditvedrd @uacha@ddn the dual card 202.

AP (S35 s et sthstied ReAchge SiouHUA ErdaHidhan a Set amount
SEd %%@@@ﬁo@l@ﬂi | ugtih@tBsRer RS ﬁi%dtegpgtzgg&slég\ﬁéi 19 /& NO, the

| oyal custoner who uses a dual card arity
methqelo3s Jooph datlotd dlakgs 1Qe sibetepthie cabowé- dbfmbadetﬂﬂméss’iﬁ)@ steps are

R Bt B T e oFPesopien Digek 316 Tt NS the crodi

&arisk baxﬂmosctré&t@sda fe@hﬂéq‘wmﬁe%feef fitd,
“eard u%g%w ng bank 220  ( Fl GURE 2C m%e Jﬁgﬁ‘?%ﬁ‘? ‘docrued from

crpdpeard poshases. Beg, blotke3 Ihi Mﬂﬂl@k&ilgc ther dpshicamdt support center 212

ot B DR Sal 0 oo i S B rinticr,
"CC laydigt vafie"yekdia thé trefte 302220 €6 MRAJuREMERY. @ The method 300

continuation term nal termnal A") and an exit
prospefsriqlblqoke P rvhege the <§ua1 Te sumr%@nt@ﬂlﬁévﬁdﬁa §ileeprntaining the
t f
cAPRaaTSC INRRy LBscRGhLR oo od BT By Wi

t r anFaah it@mins u!t&i(ERI(RHIE 8DRdhé nediod 40061535@@&:1 NGecisdfidblock 322
uto rel gad activities associated with the dual card
2 1G5F Snimes fA Agiermaine pyietRee thepredittheconnt 196 dheadupl card 202 was
u do?cﬁ‘egﬁ'to LR0dgC] fﬂn‘ﬁ{é BLRGH @08 W%F of dolsfo tbfo%k RBelg NO, the
to deternine whether a credit car trans ac
medrorifdprbgeeth o termitial A taﬂombatld msiat:is@nbﬂdiﬂk 3220whéi~e the above-

the, first credit transacti the dual card 202.
deSKEbSHh DRSS Neps PIraeREAFbA OF Sheonswen to, e fost at decision

bIER B YAV EQNaddah 8 od(3 doeﬂr&e@éé tcféloclé 3 Ezé4' xtvh%%@ the ARPYEH support

to the test at decision bllock 302
cR0Y %iﬂo@é@ﬂmei theblopaky 8due avd&DelaEdtWHhcanaJhm—redxmddtransactmn. The

g HHLRBRR <sier AL Bl oS e pibinee BSociated with
theUuRiekdlosERh@hctiok? S&3 blodl 836.t |I\%xf ithe n?éﬂ%dsﬁ)@dﬁo@é%dg% the exit

acknowl edgnent to the credit card i ssuing bank
tegaahPock 306. At bl ock 308, the dual card support

oS A BRI MRy 0o

ml‘eﬂmﬂr slepsBOE(TidefiedSbétsicdly a @ntighaibhn ﬂeﬁnin'ﬁ?("téi‘ﬁﬁﬁe@ @) and an exit
The met hod 300 then proceeds to the exit
ter@mﬁ haempnaldy'om T setnefl maghod stepsiRB4 siescriben dhavealpdation of the

loﬁaglg}é Qfﬁﬁg stroi)edd@aﬁm%é {f‘r%ﬁr Ptkcﬂ]eli%r%éxgmetcﬁg %ﬁrtﬁ &P %alue account

termne Fansaction g
wathttlnedmiload?@@tlwty If the answer to the test at
deci si on bl ock 3 is..Y he nmet hod 300 proceeds t
anot ﬁ@m ermmalf C eﬁGlUSRE 5%, ﬂge method 300 proceegs to dec181on block 328,
where a test is made to determine whether a file of stored value transactions has been sent

by the stored value processor 214. If the answer to the test at decision block 328 is NO,
the method 300 loops back to decision block 328 where the above-described processing
steps are repeated. Otherwise, the answer to the test at decision block 328 is YES, and
another decision block 330 is entered by the method 300 where a test is made to

determine whether the dual card reward period has cycled. If the answer to the test at
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continuation termnal ("termnal A2"). Qherw se, the
answer to the test at decision block 310 is NO and

wo b@sost4bnd 300 proceeds to bl ock 312 where thECTIB2A03004495

card issuing -9 WO 2005/036432 PCT/1B2003/ 004495
bank 220 accrues the rebate ambunt fromcredit card
purchases on the dual card 202. Another test is nade

déc:isidﬁtbédsdh'm 18O hehe mbthod 80GA1®partalnto idscigiog ek I28aRhere the
set anpunt. See decision block 314. |If the answer
abeyerdps RGeSk Digoessie SIEB, A8 BPRAISd.A Otheryase.t the anywen iy the test at

d§<990£°618§k kagkist ¢Ea Q@h Bk 2o H@&E) E@ro@&ﬁgetod %815 kﬁ%here the

processing Ssteps areé rep eate
ntethad300t Bsds the tmimsamoms thdtdteﬂ;on'glt@ ihs d{EBpatﬂnﬁlomhﬁe ﬁle of stored
220 creates a bate file

V518 SaacBans. b HERPAB00 Bieh A CREE I U eta e leyalyalue based
oﬁ%@' SRIEE %ﬁﬁsredc?ﬁ@u&isoch%reﬁila@ter &c 1%&,5@ gﬁ@ She b ﬂf&'m. The
t alty val ue

card support center cal cul ates
meﬁhadoﬁrﬁﬁ)qum@ds Wi arh)thﬂr edmﬂnmhem’&antnabﬁ'ﬁer(rmwd €lhaft er,

|t I r ebat le 22 0 the
doa) FEUR e G gL PERA Joh ehedéBd o dscieiopblock 336
WHBRY @ 1R€ i61uRddeC & WehYRRR Whe@BE qke 25@10951@ dang fd |sﬁ‘fﬁ01ent for
containing the calculated CC loyalty value. Next, th

nmhandlsawwigmcedﬁsthc oallsvver es<|NO,t dharinrethodB 00F peoeecds to another

LA Syl AR BB OGRS bl deciin

bIRR13B6 s YIBS, ané dhd mathoea 30 d@ﬂcenhﬂl%s eeatiercalithe AfdZchwadise reward to
used for auto-reload. If the answer to the test at

beeentitonthpl stz 218s KEhe geatarstheetinb dthg ogrepen dee giglue of the

el htaﬁgig% Zaé éﬂ,lééﬁ? %e : LOPAPRRKL 50 GRS biéé'ﬂgb'?l 3*?J'o°c$5at§é0a[zre§(tm Bile if the

processing s are 1€

céxdheldet, swho it e ot 218, Haba niakig aidréﬁahﬂlls)‘Vahdmmlmahod 300
322 is YES, ﬁqnd t he et hod 300 Eroceeds to block 324

thendrraceeds feiblack 347 avhsnp s pethed APQ sensls Ahe v et @ fglfillment
|t i i -Q-re . .

AL I g °REUE St B U LUt whic i

custémbre? Iée fIeed ook 44h EhShdtlgdd G0ytheratntersdaeraandl &2ed Wit h

20 t t | ock 326, t,

the. REVRGETION o DLDLRE $6)-Homeifon 30D FeseAds opdecitaplock 46

whiR e?i‘ésE 1st Bha ﬂf'ilietgrn(lﬁé Q‘H@@egﬂe s¢ aﬂ?tvﬁfﬁ@ i¢ Qﬁ)fﬁcmnt for a value

proceeds to a set of nethod steps 304, defined
Idadt W dlre ansveonts NG ttheomethod 308 giroqeedsetoniha @kltcéx)madd) a@therwise,

st b b8 dest s Bl oA s 399 5 hethod, e Betermines

whe@et SHeQiaftholddr 4QalifidToPMHei104ing RvEIWABELSA R I8 Idyalialue. See
stored value account wth the dual card 202. From

blogk AthalAtlod BWOrthegmpthod ARO picpics @ loaing filwdgetingthe SC loyalty
O Y %&&&%&&%Ceeds to block 352 where the stored value processor receives
the loading file and updates the stored value account associated with the dual card 202.

vﬁ

The method 300 (optionally) donates money to a philanthropic organization on behalf of
the cardholder, which is the customer218. See block 354. The method 300 then
proceeds to the exit terminal D.

From the exit terminal D (FIGURE 3A), the method 300 proceeds to a set of
method steps 306, defined between a continuation terminal ("terminal E") and an exit
terminal ("terminal F"). The set of method steps 306 describes the loading of the stored
value account of the dual card 202 by the calculated loyalty value.
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where a test is made to determ ne whether a file of
stored val ue transacti ons has been sent by the stored
wo 200803@sncessor 214. If the answer to the tesPCHIB2003/004495
deci sion block 328 is NO 30 the nmethod 300 | oops back
to decision block 328 where the above-descri bed
processing steps are repeated. O herw se, the answer
t o t Heorh éstmind] BIGEIGITRIE 3H),0thk r3&@Bod 300 Efaceatsdo deoiBioneklock 356

eci sion bl oc 330 is ente the nmethod 300 where
gefteeét tegtoisymade {Q, defgapnie f%%tg%éwf-‘e is Prﬁrsa Gansagiery premium file
| t
(‘{r%@vmy %%538%%20}2% |82003/L“gg£1495 cﬁg:ﬂ%n {78l fothe test at

dg&3gon DIod 3%6his NEY, Hbel nddod 30fp prdvasis 1tooa1tt¢hers¢omnnhﬂtmnkterrmnal

L TR -

| | h )C
o 5 0 1 A

ﬂEr%tm@éc‘talmwprqcmwM megives thenBrst drahsaction ptmmrt fie. The stored

f st Th t hod
velhe Broden®r 215 ol EntiCintd B R Natye, Jaapi i St Rt the dual
cd2tl 20D e Seé BIoRK 362! URe MRARABOD U (rb&deds frkhemalS .

| oyalty value). See block 334. The nmethod 300

pr oc EE¥8 tergnipH g IndHCERE P hutheiroethed 308 pedcegdst terdecisipn Tgock 364
Wilere)a teg 819 ﬁ%atdg ‘i&‘h&é&’rm%?%l Fﬁ“%@g d%v\% ar& 5@2 {E‘; Si?r%fjed’;’t? ddual card. If

ocee ecl s1on ere

ﬂie@rﬂ@bﬁtdﬁh&&ewtdbaﬁlohlwoc&@fi%y a0 ythe ah&tliod 800 proceeds to another
sufficient for 10 nmerchandi se rewards. |f the answer

cendinggsion farmeal Holgrminel Bt 'dc edeyeyes, dnterraswenin theugst @ndecision

LTSRS Y SRl S8y L8 Wi S US040 e

tedietsanamdenesietdmmine whethdr it setherdirs hamtldqﬁ:nbé\faf first edititredual cards.
nt to the custoner _218. eat the tier e,

Ity ﬁ’@aeweme b el i degigion #lqmd}ss P $a% nmﬂef&%@salsﬂ‘ucts a

flﬁﬁllfﬂ'eﬁ’@%nﬁépto dehé nﬁ?@h‘ﬂﬁ&is@%othg E&ﬁh@lﬁela th?emfs %ef dulsf%nief 218. See

the 15 cardhol der, who Is the custoner
bliggk B70.g chdmeﬁmdﬁﬁatthms extats the tmemm&:modf ﬁEhOansmEmo the test at

IBESET F5 S0 R0, I8 RS 00" GeiRea for Biptie 372 Whdrt dpe method

mv,&ﬁ@t@rthéhgtafedt bﬁuge%@taésa@ pa ] tt@ bhe Ber dheidedlue WRb& Mt of the
is the custoner 21 | ock 344. The net hod 300

carfleelderntvdrich dethei ¢ratons 21&{ vitht aay amownt. CPhg metiodB08Ghen enters
&%&a{%&hod 300 proceeds to decision block 346 20
ereatest is nmade to determ ne whether the SC

| oy aFtom \tedmigaliB> GUGURE 87)f tHeOduad c¥idl sippott @Rsker 1f2 s the file
answer is NO_ the nethod 300 proceeds to the exit

cqrigipingdhe palcdeied G Sayalty vale 4p digettoned vehie nr@@soaﬂm The stored

5 A s b, YR 09055, T 1 90 e e s
adsocidiedgwithvibt dab edrd202t h@eSCblbcﬂgGﬂ@; y Aztabkbek 3B ethe stored value
processor 214 notifies the dual card support center 212 if an exception was generated. If
an exception has been generated, the dual card support center 212 resends the file
containing the calculated CC loyalty value back to the stored value processor 214 for
further processing. The method 300 then enters the exit terminal F from which the

method 300 terminates execution.
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bl ock 348. At bl ock 350, the nethod 300 creates a
|l oading file reflecting the SC |loyalty 25 val ue. The
woreaohosh430D0 proceeds to bl ock 352 where the stPCEIB2003/004495
val ue processor receives the loading file and updates
t he stored val ue account associated with the dual card
202. The nethod 300 (optionally) donates noney to a
phi | avitily ¢l prefegedi easiddaferanop ehalifivention th8 been illustrated and
cardhol der, which is the custoner_ 218. See bl ock 354, .
deseaiberbt Howilk oo apREagiatgst Heat eFsions chmees e pemAdgathersin without
E 3A), the nethod
dgéﬁg%fgé%Q: h{mkﬂk Q?%t U%Eh Steps 306, defined
bet ween a contlnuatlon termnal ("terminal E') and an
exit termnal ("termnal P). The set of nethod steps
306 describes the | oading of the stored value account
of the dual card 202 by the calculated |loyalty val ue.
-11 WO 2005/ 036432 PCT/1B2003/ 004495 Fromterninal E
(FIGURE 3H), the nmethod 300 proceeds to decision block
356 where a test is made to determ ne whether there is
a first transaction premumfile (previously created
at bl ock 308 and shown at FIGURE 3B). If the answer to
the test at decision block 356 is NO the nethod 300
proceeds to another continuation termnal 5 ("term na
E1"). If the answer to the test at decision bl ock 356
is YES, the sponsor business donates noney to a
phi | ant hr opi ¢ organi zati on. See bl ock 358. At bl ock
360, the stored value processor 214 receives the
first transaction premumfile. The stored value
processor 214 |oads funds into the stored val ue
account associated with the dual card 202. See bl ock
362. The net hod 300 then proceeds to termnal El. 10
Fromtermnal El (FIGURE 31), the method 300 proceeds
to decision block 364 where a test is nade to
determ ne whether the dual card 202 is a first edition
dual card. If the answer to the test at decision
bl ock 364 is NO the nmethod 300 proceeds to anot her
continuation termnal ("termnal E2"). However, if the
answer to the test at decision block 364 is YES, the
nmet hod 300 proceeds to anot her decision block 368
where another 15 test is nmade to determ ne whether it
is the first reward period for first edition dua
cards. |If the answer to the test at decision block
368 is YES, the nethod 300 instructs a fulfill nment
vendor to send nerchandi se to the cardhol der, which is
the custonmer 218. See block 370. The nmethod 300 then
enters the terminal E2. If the answer to the test at
deci sion bl ock 368 is NO the nmethod 300 proceeds to
bl ock 372 where the nethod

-13-



20 instructs the stored val ue processor 214 to | oad
the stored val ue account of the cardholder, which is

W b@sosmsomer 218, with an anount. The net hod BODIB20&3004495
enters termnal E2. Fromtermnal E2 (FIGURE 3J), the
dual card support center 212 sends the file
containing the calculated CC loyalty value to the
st org atﬂ]bdlﬁmeﬂit@@éslﬁom%ﬂﬂm ifihwhish an edcluglbe pripeey or privilege is
process receives the file, processes the file, and

clyipgd re 1@@6?38°®§Fue account associated with the
dualy card %ﬁﬁh ed
value préggéggﬁﬁg?ﬁkﬁg%m I es ﬂﬁﬁsggg&ﬁaggggwéﬁgg%%?&
cent®r 212 coinpater-seadelpt nwdiuna sutgtinéaaky wshobvh anddescribed above.
excepti on, has bee .%ﬁn? ate t he gual d support
center 2191 FFé oW Ay ﬁ*ﬁbe #ROVE-al cul at ed
CC loyalty value back to the stored val ue processor
214 for 30 further processing. The nethod 300 then
enters the exit termnal F fromwhich the nethod 300
term nates execution. -12 WO 2005/ 036432
PCT/ 1 B2003/ 004495 Wile the preferred enbodi nent of
the invention has been illustrated and described, it
wi || be appreciated that various changes can be nmade
therein without departing fromthe spirit and scope
of the invention. -13 WO 2005/ 036432 PCT/ | B2003/ 004495
The enbodi nents of the invention in which an excl usive
property or privilege is «clained are defined as
follows: 1. A networked system substantially as shown
and descri bed above. 2 A conputer-readabl e medi um
substantially as shown and descri bed above. 3. A
nmet hod substantially as shown and descri bed above. -14
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