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 Provided is a management server that excludes a user who is not 5 

qualified to use a boarding system utilizing biometric authentication.   The 

management server includes a receiving unit and a generation unit .  The 

receiving unit  receives,  from a terminal, a token issuance request including 

at least boarding pass information written on a boarding pass,  and passport 

information written on a passport.  The generation unit  makes a first 10 

determination about consistency between the boarding pass information and 

the passport  information, and generates, on the basis of the result of the 

first determination,  a token for a user to use a boarding process util izing 

biometric information. 
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