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CLAIMS
What is claimed is:
1. A revenue management system comprising:

a communication device communicating with other gk

through a network; and &
an arithmetic device, configured to execute: &K

a process of retrieving a predetermwneg“ information

including at least a room sales price and a customew rating, for a
predetermined accommodations facility and anothﬁr accommedations
facility other than the predetermined accommodﬁtlons facility, at
predetermined time intervals, from at least éhy one of a web site
of each of multiple net agents, a Sltﬁ controller having a
contract with the predetermined accommqgatlons facility, and an

official web site which each accommodations facility itself

&
&

operates; ‘¢

a process of 1dentlfy1ng, by each of web sites of net
agents or each of the official wéb sites, another accommodations
facility being a competitive Fac1llty whose customer rating is
within a predetermined rangeﬁélose to that of the predetermined
accommodations facility, ogﬁanother accommodations facility being
a competitive facility ﬂn the wvicinity of the predetermined
accommodations fa01lltyy/and> being designated by a predetermined
terminal, and a rogﬁ’ sales price thereof, and calculating,
according to a extg%k of separation and a separation direction
between the ¢dentkfled customer rating of the competitive facility

and the custo?ér rating of the predetermined accommodations

facility, a ,fwce obtained by increasing or decreasing, at a

predetermin rate, a room sales price of the predetermined

accommodauféns facility or the competitive accommodations facility

;ib site of the net agent or the official web site, as an
chprice to the predetermined accommodations facility; and
& process of executing at least any one of a

nofification of the offered price to a terminal of the
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the predetermined accommodations facility to set the offeremfprice

to be a room sales price on the web site. ;ﬁ
i

f

2. The revenue management system according ;% claim 1,

wherein the arithmetic device is conflgured to:

an guest accommodations price, a customer,

-fe

recommendation ranking regarding the predetermlned accommodations

facility and another accommodations fac1lxty, at predetermined

. £ . )
time intervals, from at least any one off'a web site of each of

multiple net agents, a site controller ﬁéving a contract with the
predetermined accommodations facility;ffand an official web site
which each accommodations facility 1m§é¢f operates; and
in calculating the offered g@rlce, based on the retrieved
information, identify, by each foweb sites of net agents c¢r each
of the official web sites, anoﬁher accommodations facility being a
competitive facility whose yélstomer rating or a recommendation
ranking is within a predétermlned range close to that of the
predetermined accommodatﬁ%ns facility, or another accommodations
facility being a co 2titive facility in the vicinity of the
predetermined accom%géitlons facility and being designated by a

predetermined ter ﬂnal and a room sales price thereof, and

calculate an of;ered price by increasing or decreasing, at a

predetermined gate, a room sales price of the predetermined

accommodationg facility or the competitive accommodations facility

on the site of the net agent or the official web site

to each extent o©f separation and each separation

accordinﬁ“
‘ between the identified customer rating and the
fendation ranking of the competitive facility and the

rating and the recommendation ranking of the
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3. The revenue management system according to claim 1 qff
wherein the arithmetic device is further configured to: '4
execute a process of, based on the information rﬁﬁfieved

after the notification of offered price or th Jf setting
instruction, checking the room sales price of the pg%hetermined

accommodations facility against the offered pr;ﬁé, and when

fo the offered

detecting that the room sales price has been set

fie

predetermined

price, retrieving room sales figures of

£

accommodations facility for a predetermined pgfiod from at least
3 . '? o ,
any one of the net agent, the site controller, and the official
5
web site of the predetermined accommqgétions facility, and
a7

calculating a probability that roomg@jof the ©predetermined
,f;'J

accommedations facility could be soldlé% the cffered price based

s

on the retrieved room sales figures;

in calculating the offered prig according to a magnitude of
the extent of separation betweeniﬁﬁe calculated probability and a
predetermined standard, increﬁ%e the predetermined rate for

W

Fid
reducing the room sales pricgﬁbf the predetermined accommodations

facility or the competitiv%ffacility on the web site of the net

Vite, and calculate a price obtained by

(
R

ff‘

ased predetermined rate, the room sales

agent or the official web,

increasing, at the lincr
price of the predefermined accommodations facility or the

7

competitive facili;&? as the offered price to the predetermined

accommodations fac}?ity.
4;

4, The

claims 1-3, gherein the arithmetic device is further configured

to:
limit Vfélue of the room sales price from the terminal of the
predg ermined accommodations facility; and

in calculating the offered price, calculate a price obtained
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by reducing the room sales price of the predetermiﬁf
accommodations facility or the competitive facility on the}fweb
site of the net agent or the official web site at a predetgfhined
rate within a range of not falling below the lower limit ;%lue as

the offered price to the predetermined accommodations fac’iity.

5. The revenue management system according uo any one of
claims 1-4, wherein the arithmetic device is conflgured to:

in calculating the offered price, based pn the retrieved

information and information of room sa?es’éWDcluded in the

retrieved information, identify a date of suSpended room sales in

i
/

the most competitive facility whose customer rating is closest to
that of the predetermined accommodatlons¢fac111ty or in the most
competitive facility being in the v1cyf1;y of the predetermined
accommodations facility and being d@61gnctad from the terminal,

identify a semi-competitive faCllltyfwhose rooms are available for

7

sale on the identified date andywhose customer rating is lower
W

than that of the most competltive facility and the room sales

price thereof by each of webgﬁltes of net agents or each of the

P

official web sites, and, agcording to the extent of separation

between the customer ragf'g of the identified semi-competitive

facility and the cybtomer rating of the predetermined

accommodations facility, calculate a price obtained by increasing,
at a predetermined ;’ie, the room sales price of the predetermined
accommodations faclity or the semi-competitive facility on the

web site of the,ﬁét agent or the official web site as the offered

6. @fé revenue management system according to any one of
claims ljﬁ; wherein the arithmetic device is configured to:
'ﬁcalculating the offered price, based on the retrieved
inforﬁétion, when detecting that the remeining number of rooms of

thef predetermined accommodations facility becomes lower than or
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equal to a predetermined number, according to the extent ?E
separation between the customer rating of the competitive faci%5£y
whose customer rating is lower than that of the predetermined
accommodations facility among the competitor facilitiesjﬁét the
time of detection and the customer rating of the pregéfermined
accommodations facility, calculate a price obtained byﬂihcreasing,
at a predetermined rate, the room sales price of thejﬁéedetermined
accommodations facility or the competitive facil@f& on the web
site of the net agent or the official web sitg‘{as the offered

price to the predetermined accommodations facil%ﬁ§.

&

7. The revenue management system QCEording to claim 1,
wherein the arithmetic device is Configuregfto execute:

a process of retrieving, as rgb& sales figures for a
predetermined time period in the gfédetermined accommodations
facility, sales figures of an acgémmodation plan including a
predetermined service from at leaq;gany one of the net agent, the
site controller, and the offic%&i web site of the predetermined
accommodations facility, and bﬁé%d on the retrieved sales figures,
calculating a probability tQﬁ% an accommodation plan including a
predetermined service cou%éﬂ be sold for a predetermined time
period at a predetermin%é price to customers with predetermined

attributes;

s receiving information on each of an

a process of
accommodation plan g@heduled to be available for sale and a target
customer from %ﬁ; terminal, and based on the <calculated
probability regg@ﬁing the accommodation plan which matches to an
attribute in%?&ated by each piece of information, identifying an
accommodati%ﬁ plan having the probability greater than or equal to
a predeteﬁﬁﬁned standard and the sales price thereof;

a pfocess of calculating, for a given location of the sales

source/ accommodations facility in the identified accommodation

plan/which the retrieved sales figures indicate and a location of
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a designated accommodations facility designated from

predetermined terminal, based on information of location ﬁ”
location price advantage preliminarily stored in a storage d%ﬁice,
according to the extent of separation and the separation d%Véction
of +the price advantage between the sales source accomﬁ%dations
facility and the designated accommodations faC1llty a price
obtained by increasing or reducing, at a predetermlqgé rate, the

1‘Dr1ce of the

sales price of the accommodation plan as the offere

accommodation plan in the designated accommodatlons fa01llty, and

ff‘

a process of executing at least any one oﬁ'a notification of
the offered price to the terminal of the deswgnated accommodations

facility and a setting instruction of setthg the offered price to

" on the web site to the

be a sales price of the accommodation pla

oo

he official web site of

net agent or a predetermined server o

the designated accommodations facility
8. The revenue management gSystem according to claim 5,

wherein the arithmetic device is nfigured to execute:

a process of, in calculating the offered price, based on the

information on each of room sales

retrieved information and

included in the retrieve%{ information and facility locations,

calculating a proportion, f the competitive facility whose rooms

are not suspended to sﬁll among the competitor facilities whose
customer ratings are wuthln a predetermined range close to that of
a predetermined aceommodatlons facility and which are located
within a predetermﬁned range from the predetermined accommodations
facility or among the competitor facilities being designated from
the terminal t@/“he all of the competitor facilities;

a proc3§s of calculating, according to a magnitude of the
calculated=éroportlon and a magnitude of remaining days until an

date of ystay of room available for sale in the predetermined

ations facility on the web site of a predetermined net

" a price obtained by more reducing, at a predetermined rate,
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the room sales price in the predetermined accommodations facili
or the competitive facility on the web site of the net agentfor
the official web site, larger the proportion compared w
predetermined value and smaller the remaining days compared}With a
predetermined value, as the offered price to the pre%é%ermined
accommodations facility; and Jf

a process of calculating, according to a Inagniiude of the
calculated proportion and a magnitude of remalnlng days until an
date of stay of room available for sale in pﬁe predetermined
accommodaticns facility on the web site of e§g;redetermined net
agent, a price obtained by more increasingff&at a predetermined
rate, the room sales price in the predgtérmined accommodations
facility or the competitive facility onﬁfae web site of the net
agent or the official web site, smal%éi the proportion compared
with a predetermined value and large;ﬁthe remaining days compared

K
4
£ \

with a predetermined wvalue, as,/ the offered price to the

predetermined accommodations faci%afy.

9. A revenue managament method implemented by an
information processing devzce comprising a communication device

communicating with other ﬁev1ces through a network, the revenue

management method comprifSing:

P

4

retrieving a pradetermlned information including at least a

room sales price and a customer rating, regarding a predetermined

accommodations £ ﬂllty and ancother accommodations facility except

/‘"

the predetermlndd accommodations facility, at predetermired time

intervals, fr¢ﬁ at least any one of a web site of each of multiple

.fr

net agenCSf{ a site controller having a contract with the
predetermyned, accommodations facility, and an official web site
which eath accommodations facility itself operates;

;‘entlfylng, by each of web sites of net agents or each of
thef%fficial web sites, another accommodaticns facility being a

cglpetitive  facility whose customer rating is within a
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predetermined range close to that of the

accommodations facility, or another accommodations facility b:g
a competitive facility in the vicinity of the pTedetenm;ned
accommodations facility and being designated by a Drede&érmlned
terminal, and a room sales price thereof, and caléﬁlatlng,
according to a extent of separation and a separatlogf direction
between the identified customer rating of the competiﬁive facility
and the customer rating of the predetermined ’;ccommoaatlons
facility, a price obtained by increasing or gecrea51ng, at a
predetermined rate, a room sales price of %%he predetermined
accommodations facility or the competitive accommodatlons facility
on the web site of the net agent or the o:flcla’ web site, as an
offered price to the predetermined accommo@%tiOns facility; and
executing at least any one of a ngéﬁfication of the offered
price to a terminal of the predetermiﬂed accommodations facility
and a setting instruction to the net agent or a predetermined
server of an official web site of the predetermined accommodations
facility to set the offered prlce to be a room sales price on the

2

web site.

10, The revenue management method according to claim 9,

further comprising:

with the informat

n processing device, on retrieving the

information, retri§ﬁ s information including an guest

accommodations price, a customer rating, and a recommendation

ranking regardingg the predetermined accommodations facility and
ancother accommOQﬁtions facility, at predetermined time intervals,
from at leastg any one of a web site of each of multiple net
agents, a 5;ﬁ% controller having a contract with the predetermined
accommoda%ﬁ%ns facility, and an official web site which each

4
7

tions facility itself operates; and

accommods

&

information processing device, in calculating the

based on the retrieved information, identifies, by




58

each of web sites of net agents or each of the official web siteg,
another accommodations facility being a competitive facility whOose
customer rating or a recommendation ranking is with#n a
predetermined range <close to that of the predetfrmined
accommodations facility, or another accommodations faC1inf being
a competitive facility in the vicinity of the pnﬁhetermlned
accommodations facility and being designated by a fnedetermlned
terminal, and a room sales price thereof, ano~féalcu;aues an
offered price by increasing or decreasing, at ”a predetermined
rate, a room sales price of the preaeterm%med accommodations
facility or the competitive accommodations féc1llty on the web
site of the net agent or the official webéslte according to each
extent of separation and each seoarationﬁ direction between the

,

identified customer rating and the rec@mmendatlon ranking of the
4
competitive facility and the cﬂstomer rating and the

recommendation ranking of the éredetermlned accommodations

iy’

11. The revenue managemeﬁt method according to claim 9 or

facility.

10, further comprising:

with the informat;”n processing device, based on the

information retrieved afper the notification of offered price or

the setting instructig*, checking the room sales price of the

predetermined accomﬁ?datlons facility against the offered price,
and when detectlngﬁ(hat the room sales price has been set to the
offered price, r§‘r1ev1ng room sales figures of the predetermined
accommodationstécility for a predetermined period from at least
any one of the net agent, the site controller, and the official
web site fff the predetermined accommodations facility, and
calculatiy; a probability that rooms of the predetermined
accommqutions facility could be sold at the offered price based
on thffretrieved room saies figures; and,

/with the information processing device, in calculating the
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offered price, according to a magnitude of the extent
separation between the calculated probability and a predetermfl
standard, increasing the predetermined rate for reducing th;ﬁ
sales price of the predetermined accommodations facilityﬁér the
competitive facility on the web site of the net ageﬁﬁ
official web site, and calculating a price obtained by;increasing,
at the increased predetermined rate, the room salesf%rice of the
predetermined accommodations facility or the compigﬁtlve facility,
as the offered price to the predetermined accommqgaLlons facility.

/

12. The revenue management method accg%ding to any one of
e

¥

claims 9-11, further comprising: i
with the information proceSSLng aevice, retrieving an
instruction of a lower limit wvalue of the room sales price from
the terminal of the predetermined accgmmodatlons facility; and,
with the information proce531ng device, 1in calculating the
offered price, calculating a pr%ge cobtained by reducing the room
sales price of the predetermiméﬁ accommodations facility or the
competitive facility on the web site of the net agent or the
official web site at a predetermlned rate within a range of not
falling below the lower lelt value as the offered price to the

predetermined accommodapaons facility.

4

4
13, The revenué management method according to any one of

claims 9-12Z, comprlslng
with the 1ﬁformatlon processing device, in calculating the
offered price,/ based on the retrieved information and information
of room saleﬁfincluded in the retrieved information, identifying a
date of suspended room sales in the most competitive facility
whose c @tomer rating is closest to that of the predetermined
accommgdations facility or in the most competitive facility being

vicinity of the predetermined accommodations facility and

designated from the terminal, identifying a semi-competitive
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facility whose rooms are available for sale on the identified déFe
and whose customer rating is lower than that of the mést
competitive facility and the room sales price therecf by eagh of
web sites of net agents or each of the official web sitegf and,
according to the extent of separation between the customgf rating
of the identified semi-competitive facility and thé‘ customer
rating of the predetermined accommodations facility, dﬁlculatlng a
price obtained by increasing, at a predetermined zate, the room
sales price of the predetermined accommodatlonsfﬁac1llty or the
semi-competitive facility on the web site of théjnet agent or the

official web site as the offered price qﬁ’ the predetermined

accommodations facility. j

14. The revenue management netho@faccording to any one of

- , ) , . . éf
claims 9-13, comprising: g

&

with the information processin&A device, in calculating the
offered price, based on the retrleVed information, when detecting
that the remaining number gf rooms ©f the predetermined
accommodations facility becqmes lower than or equal to a
predetermined number, accomdlng to the extent of separation
between the customer ratlng of the competitive facility whose
customer rating is 1ower than that of the predetermined
accommodations fac1llty among the competitor facilities &t the
time of detection ané the customer rating of the predetermined
accommodations La@illty, calculating a price obtained by
increasing, at aﬂpredetermlned rate, the room sales price of the
predetermined aécommodatlons facility or the competitive facility
on the web s%te of the net agent or the official web site as the

offered prigé to the predetermined accommodations facility.

5. The revenue management method according to claim 9,
comprising:

with the information processing device, retrieving, as room
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sales figures for a predetermined time period in the predetermingd
accommodations facility, sales figures of an accommodation plan
including a predetermined service from at least any one of tné’net
agent, the site controller, and the official web site ISL the
predetermined accommodations facility, and based on the:éetrleved
sales figures, calculating a probability that an aebommodatlon
plan including &a predetermined service could be& sold for a

predetermined time period at a predetermined prlgé to customers

&

with predetermined attributes;

with the information processing device, reégiving information
on each of an accommodation plan scheduledﬁ%o be available for
sale and a target customer from the +erm1ﬁ;l and based on the
calculated probability regarding the accommodatlon plan which
matches to an attribute indicated by each piece of information,
identifying an accommcdation plan hajﬁng the probability greater
than or equal to a predeterminedﬂfgtandard and the sales price

thereof;

with the information proce331ng device, calculating, for a
given location of the sales sdurce accommodations facility in the
identified accommodation p;ﬁh which the retrieved sales Zfigures
indicate and a location‘g% a designated accommodations facility
designated from a predeggfmined terminal, based on information of
location~by-location p%&ce advantage preliminarily stored in a
storage device, acceédlng to the extent of separation and the
separation dlrectlon of the price advantage between the sales
source accommodqglons facility and the designated accommodations
facility, a @fice obtained by increasing or reducing, at a
Dredeterminedfrate, the sales price of the accommodation plan as
the offereydy price of the accommodation plan in the designated
accommod%flons facility:; and

w}f% the information processing device, executing at least

e of a notificatior of the offered price to the terminal of

any

designated accommodations facility and a setting instruction
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of setting the offered price to be a sales price of th
accommodation plan on the web site to the net agent or/{
predetermined server of the official web site of the designﬁ%ed

accommodations facility. /

16. The revenue management method according to ;élaim 9,

comprising: .

with the information processing device, in ca%éﬁlating the

offered price, based on the retrieved informaticn @ﬁa information

on each of room sales included in the retrievedginformation and
/

facility locations, calculating a proportion «qf'the competitive

facility whose rooms are not suspended tév sell among the

competitor facilities whose customer ragﬁngs are within a

s i1

a predetermined

predetermined range close to that Jo

accommodations facility and which age located within a
predetermined range from the predeuermlned accommodations facility
or among the competitor fa01llt1es /belng designated from the
fernminal to the all of the competltor fa0111t;e5,

with the information proéé331ng device, calculating,
according to a magnitude of ﬁhe calculated proportion and a
magnitude of remaining days 4unt11 an date of stay of room

available for sale in the pradetermlned accommodations facility on

the web site of a predeteﬁflned net agent, a price obtained by
more reducing, at a predetermlned rate, the room sales price in
the predetermined accommodatlons facility or the competitive
facility on the web s&te of the net agent or the official web
site, larger the prfgortlon compared with a predetermined value
and smaller the f%malnlng days compared with a predetermined
value, as the offered price to the predetermined accommodations
facility; and f

with Eﬁb information processing device, calculating,

according a magnitude of the calculated proportion and a

magnitude £ of remaining days until an date of stay of room
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&

/

&

available for sale in the predetermined accommodations facilityﬁgn
the web site of a predetermined net agent, a price obtaiﬂg@vby
more increasing, at a predetermined rate, the room sales gpice in
the predetermined accommodations facility or the cgﬁgetitive
facility on the web site of the net agent or the qﬁgicial web
site, smaller the proportion compared with a predegégmined value
and larger the remaining days compared with a predﬁférmined value,

as the offered price to the predetermined accommodétions facility.
¢’
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Claims

1. A revenue management system comprising:

a communication device communicating with other devices through a network; and

an arithmetic device, configured to execute:

a process of retrieving a predetermined information including at least a room sales price and
a customer rating, for a predetermined accommodations facility and another accommaodations facility
other than the predetermined accommodations facility, at predetermined time intervals, from at ieast
any one of a web site of each of muitiple net agents, a site controller having a contract with the
predetermined accommodations facility, and an official web site which each accommodaticns facility
itself operates;

a process of identifying, by each of web sites of net agents or each of the official web sites,
another accommodations facility being a competitive facility whose customer rating is within a
predetermined range close to that of the predetermined accommodations facility, or another
accommodations facility being a competitive facility in the vicinity of the predetermined
accommodations facility and being designated by a predetermined terminal, and a room sales price
thereof, and calculating, according to a extent of separation and a separation direction between the
identified customer rating of the competitive facility and the customer rating of the predetermined
accommodations facility, a price obtained by increasing or decreasing, at a predetermined rate, a
room sales price of the predetermined accommeodations facility or the competitive accommodations
facility on the web site of the net agent or the official web site, as an offered price to the
predetermined accommodations facility; and

a process of executing at least any one of a notification of the offered price to a terminal of
the predetermined accommodations facility and a sefting instruction to the net agent or a
predetermined server of the official web site of the predetermined accommodations facility to set the

offered price to be a room sales price on the web site.

2. The revenue management system according to claim 1, wherein the arithmetic device is configured
to:
on retrieving the information, retrieve information inciuding an guest accommodations price,

the customer rating, and a recommendation ranking regarding the predetermined accommodations
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facility and another accommodations facility, at predetermined time intervals, from at least any one of
the web site of each of muiltiple net agents, the site controller having a contract with the
predetermined accommodations facility, and the official web site which each accommodations facility
itself operates; and

in calculating the offered price, based on the retrieved information, identify, by each of web
sites of net agents or each of the official web sites, another accommodations facility being a
competitive facility whose customer rating or the recommendation ranking is within the predetermined
range close to that of the predetermined accommodations facility, or another accommodations facility
being a competitive facility in the vicinity of the predetermined accommodations facility and being
designated by a predetermined terminal, and a room sales price thereof, and calculate an offered
price by increasing or decreasing, at the predetermined rate, a room sales price of the predetermined
accommeodations facility or the competitive accommodations facility on the web site of the net agent
or the official web site according to each extent of separation and each separation direction between
the identified customer rating and the recommendation ranking of the competitive facility and the

customer rating and the recommendation ranking of the predetermined accommodations facility.

3. The revenue management system according to claim 1 or 2, wherein the arithmetic device is
further configured to;

execute a process of, based on information retrieved after the notification of offered price or
the setting instruction, checking the room sales price of the predetermined accommodations facility
against the offered price, and when detecting that the room sales price has been set to the offered
price, retrieving room sales figures of the predetermined accommodations facility for a predetermined
period from at least any one of the net agent, the site controller, and the official web site of the
predetermined acéommodations facility, and calculating a probability that rooms of the predetermined
accommodations facility could be sold at the offered price based on the retrieved room sales figures;
and

in calculating the offered price, according to a magnitude of the extent of separation between
the calculated probability and a predetermined standard, increase the predetermined rate for
reducing the room sales price of the predetermined accommaodations facility or the competitive facility

on the web site of the net agent or the official web site, and calculate a price obtained by increasing,
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at the increased predetermined rate, the room sales price of the predetermined accommodations

facility or the competitive facility, as the offered price to the predetermined accommodations facility.

4. The revenue management system according to any one of claims 1-3, wherein the arithmetic
device is further configured to:

execute a process of retrieving an instruction of a lower limit value of the room sales price
from the terminal of the predetermined accommodations facility; and

in calculating the offered price, calculate a price obtained by reducing the room sales price of
the predetermined accommodations facility or the competitive facility on the web site of the net agent
or the official web site at the predetermined rate within a range of not falling below the lower limit

value as the offered price to the predetermined accommodations facility.

5. The revenue management system according to any one of claims 1-4, wherein the arithmetic
device is configured to:

in calculating the offered price, based on the retrieved information and information of room
sales included in the retrieved information, identify a date of suspended room sales in the most
competitive facility whose customer rating is closest to that of the predetermined accommodations
facility or in the most competitive facility being in the vicinity of the predetermined accommodations
facility and being designated from the terminal, identify a semi-competitive facility whose rooms are
available for sale on the identified date and whose customer rating is lower than that of the most
competitive facility and the room sales price thereof by each of web sites of net agents or each of the
official web sites, and, according to the extent of separation between the customer rating of the
identified semi-competitive facility and the customer rating of the predetermined accommadations
facility, calculate a price obtained by increasing, at the predetermined rate, the room sales price of
the predetermined accommodations facility or the semi-competitive facility on the web site of the net

agent or the official web site as the offered price to the predetermined accommodations facility.

6. The revenue management system according to any one of claims 1-5, wherein the arithmetic

device is configured to:
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in calculating the offered price, based on the retrieved information, when detecting that the
remaining number of rooms of the predetermined accommodations facility becomes lower than or
equal to a predetermined number, according to the extent of separation between the customer rating
of the competitive facility whose customer rating is lower than that of the predetermined
accommodations facility among the competitor facilities at the time of detection and the customer
rating of the predetermined accommodations facility, calculate a price obtained by increasing, at the
predetermined rate, the room sales price of the predetermined accommodations facility or the
competitive facility on the web site of the net agent or the official web site as the offered price to the

predetermined accommodations facility.

7. The revenue management system according to claim 1, wherein the arithmetic device is configured
to execute:

a process of retrieving, as room sales figures for a predetermined time period in the
predetermined accommodations facility, sales figures of an accommodation plan including a
predetermined service.from at least any one of the net agent, the site controfler, and the official web
site of the predetermined accommodations facility, and based on the retrieved sales figures,
calculating a probability that the accommodation plan including the predetermined service could be
sold for the predetermined time period at a predetermined price to customers with predetermined
attributes;

a process of receiving information on each of the accommodation plan scheduled to be
available for sale and a target customer from the terminal, and based on the calculated probability
regarding the accommodation plan which matches to an attribute indicated by each piece of
information, identifying the accommodation plan having the probability greater than or equal to a
predetermined standard and the sales price thereof;

a process of calculating, for a given location of the sales source accommodations facility in
the identified accommodation plan which the retrieved sales figures indicate and a location of a
designated accommodations facility designated from a predetermined terminal, based on information
of location-by-location price advantage preliminarily stored in a storage device, according to the
extent of separation and the separation direction of the price advantage between the sales source

accommodations facility and the designated accommodations facility, a price obtained by increasing
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or reducing, at the predetermined rate, the sales price of the accommodation plan as the offered price
of the accommodation plan in the designated accommodations facility; and

a process of executing at least any one of a notification of the offered price to the terminal of
the designated accommodations facility and a setting instruction of setting the offered price to be a
sales price of the accommodation plan on the web site to the net agent or a predetermined server of

the official web site of the designated accommodations facility.

8. The revenue management system according to claim 5, wherein the arithmetic device is configured
to execute:

a process of, in calculating the offered price, based on the retrieved information and
information on each of room sales included in the retrieved information and facility locations,
calculating a proportion of the competitive facility whose rooms are not suspended to sell among the
competitor facilities whose customer ratings are within a predetermined range close to that of a
predetermined accommodations facility and which are located within a predetermined range from the
predetermined accommodations facility or among the competitor facilities being designated from the
terminal to the all of the competitor facilities;

a process of calculating, according to a magnitude of the calculated proportion and a
magnitude of remaining days until an date of stay of room available for sale in the predetermined
accommodations facility on the web site of a predetermined net agent, a price obtained by more
reducing, at the predetermined rate, the room sales price in the predetérmined accommodations
facility or the competitive facility on the web site of the net agent or the official web site, larger the
proportion compared with a predetermined value and smaller the remaining days compared with a
predetermined value, as the offered price to the predetermined accommodations facility; and

a process of calculating, according to a magnitude of the caiculated proportion and a
magnitude of remaining days until an date of stay of room available for sale in the predetermined
accommodations facility on the web site of a predetermined net agent, a price obtained by more
increasing, at the predetermined rate, the room sales price in the predetermined accommodations
facility or the competitive facility on the web site of the net agent or the official web site, smaller the
proportion compared with a predetermined value and larger the remaining days compared with a

predetermined value, as the offered price to the predetermined accommodations facility.
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9. A revenue management method implemented by an information processing device comprising a
communication device communicating with other devices through a network, the revenue
management method comprising:

retrieving a predetermined information including at least a room sales price and a customer
rating, regarding a predetermined accommodations facility and another accommodations facility
except the predetermined accommodations facility, at predetermined time intervals, from at least any
one of a web site of each of multiple net agents, a site controller having a contract with the
predetermined accommodations facility, and an official web site which each accommodations facility
itself operates;

identifying, by each of web siles of net agents or each of the official web sites, another
accommodations facility being a competitive facility whose customer rating is within a predetermined
range close to that of the predetermined accommodations facility, or another accommodations facility
being a competitive facility in the vicinity of the predetermined accommodations facility and being
designated by a predetermined terminal, and a room sales price thereof, and calculating, according
to a extent of separation and a separation direction between the identified customer rating of the
competitive facility and the customer rating of the predetermined accommodations facility, a price
obtained by increasing or decreasing, at a predetermined rate, a room sales price of the
predetermined accommodations facility or the competitive accommodations facility on the web site of
the net agent or the official web site, as an offered price to the predetermined accommodations
facility; and

executing at least any one of a notification of the offered price to a terminal of the
predetermined accommodations facility and a setting instruction to the net agent or a predetermined
server of an official web site of the predetermined accommodations facility to set the offered price to

be a room sales price on the web site.

10. The revenue management method according to claim 9, further comprising:
with the information processing device, on retrieving the information, retrieves information
including an guest accommodations price, the customer rating, and a recommendation ranking

regarding the predetermined accommodations facility and another accommodations facility, at
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predetermined time intervals, from at least any one of the web site of each of multiple net agents, the
site controller having a contract with the predetermined accommodations facility, and the official web
site which each accommodations facility itself operates; and

with the information processing device, in calculating the offered price, based on the retrieved
information, identifies, by each of web sites of net agents or each of the official web sites, another
accommodations facility being a competitive facility whose customer rating or the recommendation
ranking is within the predetermined range close to that of the predetermined accommodations facility,
or another accommodations facility being a competitive facility in the vicinity of the predetermined
accommodations facility and being designated by a predetermined terminal, and a room sales price
thereof, and calculates an offered price by increasing or decreasing, at the predetermined rate, a
room sales price of the predetermined accommodations facility or the competitive accommodations
facility on the web site of the net agent or the official web site according to each extent of separation
and each separation direction between the identified customer rating and the recommendation
ranking of the competitive facility and the customer rating and the recommendation ranking of the

predetermined accommodations facility.

11. The revenue management method according to claim 9 or 10, further comprising:

with the information processing device, based on information retrieved after the notification of
offered price or the setting instruction, checking the room sales price of the predetermined
accommodations facility against the offered price, and when detecting that the room sales price has
been set to the offered price, retrieving room sales figures of the predetermined accommodations
facility for a predetermined period from at least any one of the net agent, the site controller, and the
official web site of the predetermined accommodations facility, and calculating a probability that
rooms of the predetermined accommodations facility couid be sold at the offered price based on the
retrieved room sales figures; and,

with the information processing dévice, in calculating the offered price, according to a
magnitude of the extent of separation between the calculated probability and a predetermined
standard, increasing the predetermined rate for reducing the room sales price of the predetermined
accommodations facility or the competitive facility on the web site of the net agent or the official web

site, and calculating a price obtained by increasing, at the increased predetermined rate, the room
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sales price of the predetermined accommodations facility or the competitive facility, as the offered

price o the predetermined accommodations facility.

12. The revenue management method according to any one of claims 9-11, further comprising:

with the information processing device, retrieving an instruction of a lower limit value of the
room sales price from the terminal of the predetermined accommodations facility; and,

with the information processing device, in caiculating the offered price, calculating a price
obtained by reducing the room sales price of the predetermined accommodations facility or the
competitive facility on the web site of the net agent or the official web site at the predetermined rate
within a range of not falling below the lower limit value as the offered price to the predetermined

accommodations facility.

13. The revenue management method according to any one of claims 9-12, comprising:

with the information processing device, in calculating the offered price, based on the retrieved
information and information of room sales included in the retrieved information, identifying a date of
suspended room sales in the most competitive facility whose customer rating is closest to that of the
predetermined accommodations facility or in the most competitive facility being in the vicinity of the
predetermined accommodations facility and being designated from the terminal, identifying a semi-
competitive facility whose rooms are available for sale on the identified date and whose customer
rating is lower than that of the most competitive facility and the room sales price thereof by each of
web sites of net agents or each of the official web sites, and, according to the extent of separation
between the customer rating of the identified semi-competitive facility and the customer rating of the
predetermined accommodations facility, calculating a price obtained by increasing, at the
predetermined rate, the room sales price of the predetermined accommodations facility or the semi-
competitive facility on the web site of the net agent or the official web site as the offered price to the

predetermined accommodations facility.

14. The revenue management method according to any one of claims 9-13, comprising:
with the information processing device, in caiculating the offered price, based on the retrieved

information, when detecting that the remaining number of rooms of the predetermined
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accommodations facility becomes lower than or equal to a predetermined number, according to the
extent of separation between the customer rating of the competitive facility whose customer rating is
lower than that of the predetermined accommodations facility among the competitor facilities at the
time of detection and the customer rating of the predetermined accommodations facility, calculating a
price obtained by increasing, at the predetermined rate, the room sales price of the predetermined
accommodations facility or the competitive facility on the web site of the net agent or the official web

site as the offered price to the predetermined accommodations facility.

15. The revenue management method according to claim 9, comprising:

with the information processing device, retrieving, as room sales figures for a predetermined
time period in the predetermined accommodations facility, sales figures of an accommaodation plan
including a predetermined service from at least any one of the net agent, the site coniroller, and the
official web site of the predetermined accommodations facility, and based on the retrieved sales
figures, calculating a probability that the accommodation plan including the predetermined service
could be sold for the predetermined time period at a predetermined price to customers with
predetermined atfributes;

with the information processing device, receiving information on each of the accommodation
plan scheduled to be available for sale and a target customer from the terminal, and based on the
calculated probability regarding the accommodation plan which matches to an attribute indicated by
each piece of information, identifying the accommodation plan having the probability greater than or
equal to a predetermined standard and the sales price thereof;

with the information processing device, calculating, for a given location of the sales source
accommodations facility in the identified accommodation plan which the retrieved sales figures
indicate and a location of a designated accommodations facility designated from a predetermined
terminal, based on information of location-by-location price advantage preliminarily stored in a
storage device, according to the extent of separation and the separation direction of the price
advantage between the sales source accommodations facility and the designated accommodations
facility, a price obtained by increasing or reducing, at the predetermined rate, the sales price of the
accommodation plan as the offered price of the accommodation plan in the designated

accommodations facility; and
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with the information proéessing device, executing at least any one of a notification of the
offered price to the terminal of the designated accommodations facility and a setting instruction of
setting the offered price to be a sales price of the accommaodation plan on the web site to the net

agent or a predetermined server of the official web site of the designated accommodations facility.

16. The revenue management method according to claim 9, comprising:

with the information processing device, in calculating the offered price, based on the retrieved
information and information on each of room sales included in the retrieved information and facility
locations, calculating a proportion of the competitive facility whose rooms are not suspended to sell
among the competitor facilities whose customer ratings are within a predetermined range close to
that of a predetermined accommodations facility and which are located within a predetermined range
from the predetermined accommodations facility or among the competitor facilities being designated
from the terminal to the all of the competitor facilities;

with the information processing device, calculating, according to a magnitude of the
calculated proportion and a magnitude of remaining days until an date of stay of room available for
sale in the predetermined accommodations facility on the web site of a predetermined net agent, a
price obtained by more reducing, at the predetermined rate, the room sales price in the
predetermined accommodations facility or the competitive facility on the web site of the net agent or
the official web site, larger the proportion compared with a predetermined value and smaller the
remaining days compared with a predetermined value, as the offered price to the predetermined
accommodations facility; and

with the information processing device, calculating, according to a magnitude of the
calculated proportion and a magnitude of remaining days until an date of stay of room available for
sale in the predetermined accommodations facility on the web site of a predetermined net agent, a
price obtained by more increasing, at the predetermined rate, the room sales price in the
predetermined accommodations facility or the competitive facility on the web site of the net agent or
the official web site, smaller the proportion compared with a predetermined value and larger the

remaining days compared with a predetermined value, as the offered price to the predetermined

accommodations facility.



