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Driver is on standby 

 

FIG. 4A 

Customer calls the office for 
replenishment 

The office dispatches the driver 
for delivery 

Driver makes delivery 

Driver issues an invoice with an 
invoice book and/or collects cash 
payment 

Driver returns the cash and/or 
invoice book to the office 

The office reconciles paperwork 
and inventory 

The office updates records and 
accounts 
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Office calls customers to arrange 
for delivery 

Office dispatches driver with 
planned schedule and route 

Driver makes delivery 

 

 

FIG. 4B 

Customer makes payment 
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FIG. 5 
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FIG. 6A 

Drivers conduct checks 

 

Driver delivers cylinder 

Driver issues an invoice with an 
invoice book and/or collects cash 
payment 

Driver returns the cash and/or 
invoice book to the office 

 

The office updates records and 
accounts  

The office reconciles paperwork 
and inventory 
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LPG supplier receives a 
notification/prompt on customers 
who need to have their gas 
cylinders changed out, and the 
LPG supplier dispatches the 
drivers according to a planned 
schedule and optimal routing 

Drives makes the delivery 
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FIG. 7 
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FIG. 9 

A physical property of the LPG 
supply at the usage location is 
measured 

 

Usage data is determined based 
on the measured physical 
property  

The usage data is transmitted 

The usage data is received and 
stored in a database 

The usage data is retrieved from 
the database 
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FIG. 10A FIG. 10B 
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FIG. 11A 
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FIG. 11E 


