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[B]Inguiry item and score

6.0

‘ I EE SR NN N] 1 /1
[ [ Search |
History ID: 1 B Company OQ Dept.  Mr./Ms. r =
1. f
Date |Nov. 28, 2016 20:51:25 | Seore | 45 | Staff | System manager '!

[F]Service category and score

I\ [B]Inquiry item and score i
I Question Mo, |1 2 3 4 5 6 7 8 9 I
Score 5 5 5 5 5 5 5 5 5 :
__________ g T B T T B

Inquiry details | I
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46-66< ||| HistoryD:1 B Company OO Dept.  Mr./Ms,
Nov. 28, 2016

Date 205125 Score | 45 Staff | System manager

B [SERVICE CATEGORY SCREEN]

[B] Service category and score

Service | _ Education | 8Htening {1 fComponsnt vaine
46_67 category, setvioe ::r\\;f:ment training SUppDrt ....................................
Score 0 0 10 15 10 [V} i} i} 0 0

C [INQUIRY DETAILS SCREEN]
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[ Inquiry details _]

| Question T QOOCOOO. OOO ? (Fducation service) [Total: 5 points] |
PXXXXXXX 5points

IQuestion 2 0000, 000 ?(Education service) [Total: 5 points] I
X XXX XXX §paints

[Question 3 OOC. OO0 ? (Tightening management service) {Total: § points] i
X XXX XXX 5points

[0uestion 4 QO0QOQO ?(Tightening management service) [Total: 5 paints] |

fX XXX XXX §points

46-68+ | Question 8 OO0 0000 ?(Tool training} [Total: 5§ points} I
XX XXXXX  5points

[Question 6  OOOOQQQ ?(Tool training) [Total: 5 points] |
X XXXXXX 5points

IQuestion 7 00000 ?(Tool training) [Total: § points] |
XXX XXXX 5points

IQuustion 8§ QOOQOQ?{Component support) [Total: 5 points] |
X XXX XXX 5points

|Question 8 Q0O0COO ?(Component support) [Total: § points] |
XX KXKXXX  §points
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I Customer settings renewal screen
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