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SUMMARY OF THE INVENTION

Embodiments of the present invention provide a system, method, apparatus, means,
and computer program code for facilitating creation and use of a survey. According
to some embodiments of the present invention, a person or software ‘application
desiring to create a survey can access a survey applicaﬁon (and/or the device on
“which the application is operating) to create a survey. In some embodiments, the
survey application may have access to data created or maintained by one or more
other applications or systems such as, for example, information regarding people (e.g.,
names, contact information, roles) who might be invited to take, preview, approve, or
otherwise access the survey and/or results of the survey. More specifically, another

application may develop and maintain data regarding people (e.g., names, assigned
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not to take a survey.

In some embodiments, information regarding potential survey creators, survey
invitees, takers or respondents, people or applications that may access or receive

survey results, etc. may be stored in one or more devices or a centralized system or
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central location. In some additional embodiments, a method for facilitating use of a

survey may include allowing access to a central resource by a user; facilitating
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invitee from the group; retrieving data indicative of contact information for the

invitee; providing, using the contact information, an invitation to take the survey to

the invitee; and facilitating access to the survey by the invitee.

According to some embodiments of the present invention, a system for facilitating use

of a survey may include a memory; a communication port; and a processor connected
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the invitee; and facilitating access to the survey by
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operative to facilitate creation of a survey by a user; receive or retrieve data from an
application or database, the data being indicative of a desired invitee of the survey;
provide an invitation to take the survey .to the desired invitee; and facilitate access to

the survey by the desired invitee. In some other embodiments, a system for
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" According to some embodiments of the present invention, a computer program
product in e computer readable medium for facilitating use of a survey may include
first instructions for creating a survey, wherein the survey has an associated invitee
and an associated approver; second instructions for sending data indicative of a
request to the approver to review the survey; third instructions for sending an

invitation to the invitee to take the survey, the invitation including data indicative of a
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invitee fromthe group; retrieve data-indicative of
contact information for the invitee; provide, using
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. facilitating.use of.a.sury, nay . i. i
infRtonch! st Sridighe 8 PR M I plkeiit secopd purvey.

theS UiWBHoR AN BGin R Ndaa$ SAfit@ivedof bridtationvihdse€iated ewhcthe second
instructions for «creating a second survey, the second

suvay;veythhiaviregioan fors poviding dcagst B dhe ﬁ‘?ﬁopé)é?"iﬁ?i fogthe second
Y s . SECINC™ !
5B TR PR g B8, L e o

nvi
suliv.@? |iddi Rent@at Rehtish. Cdhi sotneobther |lepthatlinents ss @ompuited program
with the first survey; fourth_instructions for

prosust indi AgmAeier sepdplle mprdifi fex faciyftmgeise Planpiry ey wey include
urvey. . fif ' : j for di LDV tRkd
R ) PRI 3 OIGERE 00420 b7 LAk lon
indtRiciibmt ifen creadhg da ngraat dyi thei osdri vie tfe asentod atesource; third
. assqciated with the second . survey; . sixth instructio
ing PRI HG EREAES UBY GHeniebInol fITAee foropiied Witk the

o . - ; , .
sut eguﬁ%gthgggt%{ﬁgo?saqu oBENERL FrohD &l 46t A48 ndiQHivk ERK Qi?}r)]rover

Irst survey and the second survey
associzeet with thosmvéey fifitl mssorens firqroddngdherepproyerato access the

conmput er, program, prodquct in conput er, r.eadabl.e
suﬁgg? EFFH 161|str1f1<81@!'xlp if?l};%qnaglgﬁlelln& atjon, r\ﬁ}g)ge% 1nﬁ%t?% g)etake the
suf'\}eér,stthe L R3HatioE tdcARtnd @fta RIGRALIJE BPa REEESSof Be Surveftandlseventh
resource by a user; second instructions for creating

ingirtionetor lpyovidie g asesss by dhe desired ivilgp 1o eoliresy: {mpquge other
i.nstructions obtaining fromthe us Logdicati
CIAOCHRT v tCEPREE B p\}iﬁ’rqlﬁptlrﬁ e %éﬁg%g;r%%h%t h{e&ﬁm for
fabiBkinp Glé 0P % dubFeyohRiimdlide fifsDMstri&ions €br G@bing a survey by a
i ndicative of an a%%r over _associated wth the agur vey; . .
uskr; fseeonidrisstrusonsofes obrinipg deiadrery apEPhgAbes e datagase, the data
be?r?gc%%lséa%i\bee of a desired invitee of the survey; third instructions for sending an
invitation to take the survey to the desired invitee; and fourth instructions for
providing access to the survey by the desired invitee. In some other embodiments, a
computer program product in a computer readable medium for facilitating use of a

survey may include first instructions for creating a survey by a user; second

instructions for sending data indicative of the survey to a first application, wherein the
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survey; sixth instructions for sending an invitation
to the desired invitee to .take the survey, the
WO pooisets7oON i ncl udi ng data indicative of a | oceCT/08200$/038973
t he survey; and seventh instructions for providing
access by the desired invitee to the survey. In sone
ot her . enbodi.nents,..a. et third
Frs RSP IR o T g SR BR AU hilcp Ba i
instEICHYRY faFfolviafiglatfedsith She bursty by tthodssifedrinviteeals sgna other
survey by a user; second instructions' fo%gggg%%gln f
embhadimaerits,o i compyes| PO&TATD PrRFUCH 4R ob £SBPUIH e F‘H’g or
d.ndicative of a desi. | Ry t ~ Sid 2 tdohh15E £
rcifREinE et PEndvrdy MR E0Ng D MR R B SRRy (i for o
survay] Wakrdif thd @uelesiinadddsnati leew; orenguestiom;t secoms instrottiamsior
for providing access to the survey bé/ the desired third
obtainipigt wdormation ovrablst Witk BRIFSJCRE S IUCSULR By g, survey; thir
st SR SRR QMG by d SRR ferh aftabliendRAGMBHLA! and fourth
mSt?%CZ{i%P? Oartclrenagl%g;theé 0 3&% s vgit/e n@y iRl ude first "o
instrigions €drippevidingracesse By b dgsignated neitedtp the swey. second:
instructions for sending data indicative of the survey
~to a first application, wherein the .7 VO 2004/06157
In sy OHEOCHOIEOFS 4 COBPUISHBFALYRi BRI 47i HEL BRIt Redable
mehiﬂgi fcﬁ.tfagﬂtaftiﬂ LRk %ftafk%nfe;&rmgy it @ HR6 insadctions fof ereating a
an ir |n§truct|ons‘ or providing access to the
surSey; wegonkdyinsthetices for elitaiming tiete indipatiyeraf aptipgee associated with

mbodi . ter . :
theyepatrb M @i ot R REHYE b bl HRAHREn for
theiaﬂRJit%&e £ErtS bindoRSk 6 ForoBsndhy, wsimatihe Goatrh@npifatentibay an

survey, wherein the survey includes at |east gne
invifatert tootake Swcomebyi taghe invitee iad figih instpetions foy providing access
i.nformation,usabl e w.h e I . i [

o KRLSCRR, 55T OBSEPAS: "abebe ol FRBULROE, 5 b
profMEVEYa BSthp@et RRddReMRIcaien dtdfatilieatingfuse miital sunveyamaly include
fourth .instructions for providin%,ac ess $ g
firsd dsstrpatiensdfor AeRtiRg:a SWVEYeseeNd B ruqliong (ifse ifjg fata indicative
gmbodi nengs ' PRRAYG oy ThRd GRARIEESHS f
of agul G osaft S Bteiet P Mrt S, dng AORELGh for
obiaifhgdRitd iinditatives bf uctstlecisorf @f @ éaviteeg from thergreyp; fourth

~second instructigns for obtajning data indicative of

insamctions fos eblénng faie é’al‘_?‘ﬁﬁt’c“ﬁ Oqjt%é‘ta_ghl-‘s%?’?@f’ﬂifgﬂ%he ivitee; fifth

1ns|t1%f$${1(grﬁcf%)f 9&?1%1{,1{ oﬁsiﬂ%f}fy J3h136t 1 frAhatiBsli snahiivRioftto GO tRCIurvey
AT orRatl on Tof o the invitee; fourth instructions for

to Srrigving; andiixiy ihdmctoms forptovidifipaceass torthe suvey by the invitee.
invitation to take the survey to the invitee; and

A RS AL ERER byt

usP P A sBeyRhAAHTude IndinS G R/Ingl £aGaSY, Bviteeelh Wie ey has an
acilitating use of a survey may include

 associated invitee and an associated approver; means for sending data indicative of a

reqﬁest to the approver to review the survey; means for sending an invitation to the
invitee to take the survey, the invitation including data indicative of a location of the
survey, and means for providing the survey to the invitee. In some other
embodiments, an apparatus for facilitating use of a survey may include means for

creating a first survey, the first survey having an associated first invitee; means for
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first instructions for creating a survey; second
instructions for sending data indicative of a group
w@booabelsemst one potential invitee for the surR€yUS2003/038973
third instructions for obtaining data indicative of a
selection of an invitee fromthe group; fourth
' r QRS I Ni a i ndicative.of contact .
ot P RS DR, R BOpf PR R i itr RePpg e
meendiongendiag na ifétatiomttache i k0 invitet @0, tald) thd) Yirdtadur@dy, the
. to Iak,e{ e survey to the invitee, and sixth
myidop JRciugRe fyr ipdigative agadeedivs essoqipted switly élye Bysttsvevey;
Jeavy ; | | s..Qf the present..
iR P R, IR SR REC R TR yRley, gt 7 S0haing
ansiuvivgionrtaythe peond énvirans tdkerthe s@ahd Bgrvay,sHé Vi®Miation including
ereip th urvey has an associated invitee and an _ ‘
dagg@éﬁaﬂi’%a’fe%@%ﬂ?’é pssoiasadswith thes ecanth guey; aneansi femproviding
acBdss by theQetRal ihRdeN6-th@BRLAY §lrve: crlrﬁl\t:fn@éﬁﬁst f¢ [k%é' ri%(%%sults of
means$ for sending an itnvitation to the 1 nvi &g
the diwst. tshivey uandeyhe tsb@nidnwirvey iinna i ceatraidicwgtiolat aln some other
ingicatti ve of a.lo at%ao'li]' of the fsurvey; and, neans for
oA RPN By LIRSS 16 of o SUIVRY eioingRRgmeans for
préViIBRg ¥B&k 3o a8nBRPRERES b ArustAGhdant &4 &gat}@tea Quflrvgy by the
survey may include nmeans for creating a fir sur vey,
userheiaf the gentsalr ieequree vineegps anbiaisingciran ebie fusersdata rinditade of an
nsssgcoarted 8.%\%2004/ 061578 PCT/ US200 /03&973 T
Creab Ty YHE Jih STy dfoans i QuEBE e fag uses etigindicative
of a8 applortedsGeaed tithiké §189cy; HBRAY forfPsvidaB¢hd
i nwplfati on to the first j%};/ilt ee tch?aVkle. ?he %q@g‘t,erto aceess
the; giiryes; meana for sepilingtanginvitatianutei the defited invitiectattilveethefsuevey,
ARALLEOD ' dwth the first s ey, means for
thépr ovi {?lpn é&z‘i“géé ?t‘l%ymwlr%gﬁ oL 10 ‘%olne %8 TREYs iapitmeans for
providing hecasB by shef dsire@initegto @B sielt & soie bBet BBLSBHOAT, an
i nvi tg(;: to take the second survey, the invitation
appgaiuy dorrfacilinding vpseff T ey eemay inclydseneans forgsensiog atsurvey by a
it L SU : raRrovi di agce .
o e oon o P S oI BB DY, S lilse SRR Jeine
indieatiyiernd ar desirkd sovitke of e surieys tmeassiforeynéing ahhigvisRoand take
thsurv‘gy iﬂ .a.central location, In sonme other
B! iod ?Q?Slrﬁ myjiesr ad meqns o Bliﬂqu".@&ﬁqcﬁﬁ tgdhe gyrvay by the
deSiHIAVRYitERY Il B GRS dlents, RO irdlA% RE adifitatife Bse of a
central resource by a user; néans for creating a -
suygy veay ipgludhencans dor wieatinghe soomey gl a nespeass forsanding data

. -obt ai ni fromthe.user. .data indicative of an  invitee

indigt e SR iyt A Py Ecn bt b Fon earirsign prosides an

invifagonl $& takd ah@ shrVey €k idéGiredinvbe; SRR MRMRE Qid"i‘lj{gegccess to
wth the survey, neans for providing the approver-to

theagruey bytthe desireejnvitepans same sthedientodimantsyi anatpparatto for
' factilﬂgtilgge Bid gtda |s1r1]r\//|e3t> %1eayt i%cltugg (renetaplse fdcirucrrgaﬁ%g a template for a survey,

wherein the survey includes at least one question; means for obtaining information

inhe

usable with the at least one question in the survey; means for creating the survey
using the template and the information; and means for providing access by a
designated invitee to the survey. In.some other embodiments, an apparatus for

facilitating use of a survey may include means for creating a survey; means for
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the invitation including data indicative of a |ocation

of the survey; and neans for providing access by the
wale®ued7s nvitee to the survey. In sonme ot her PCT/US2003/038973

enbodi nents, an apparatus for facilitating use of a

survey may include neans for creating a survey by a

L . WaY n lLicatien .

o e Bl AN TP A Ao TR P8, L B oBlaining
dataninidi@évebf tcbetastuind@tiatior oS thediivise) dhdags dor semdidg2ukiap the

to tak the survey to the desired invitee; and means
Ccopgact JRtymationy aacinxiatiqnytor fake dhg wyenio theeinvijeesjandameans for

biAMinke n f ogli t s for
prp e Roceions” O sByOE by CHRCEMIED. S ShaRRRL Xiegyftors, an
apparetusi fog failstative ysdyf a susey ;maeariidtanedendi b@adas a survey;
- _indicative o the,surve% to a first application,
MEARE AR SPOEE dats Mdicapye PE e o Bhlpert onapotentol imaiteeofer the

hey! aleand G ShibEe BRaAndREGVLOr AWl dcibr A !
Suprgvi di ng accesls. gtogjtat He sur ve@ag%éieicﬁgnéggalqlre $ fioth th.e
-groupyimesns.- fon obtingtdatr ingidatidle wf ntostaca infappaioat fog therinvitee;
._facilitating use _of a surv may i nc¢l ude neans for
g £or 5GRET BRHBE Ao I ICURTIRY: 3 GHBRGPR ¢ fkegts seyey to
thé G116 @8d Aleah RS hrMBng Y6%hd Rthe SRIGSHY He iRRLRI NI Ng

information. usable with the at ledst” one question in

-the survey; means for creating the survey wusing the
Aqcarding te semel epthedinkdngy erfthicopreseah dnvestions, § eystn onaydinetpde a

C . desi gnat invitee to the survey. In . .
Gr3RERS ch tpRiceT AR ARSI gy p e whggein
theifisst évice Stapliatitryrecdl CELGIQIRATS At indGERBE I07%n 3nvitee of the

survey; means for 9 WO 2004/061578 PCT/ US2003/ 038973
SuUEYaf rierrdddeacs At epRliGatien gdaptad itpdrease and/st staae daformation

i .. i i data j.ndicativ .
el DR AR PR i ROy B Where
thesBrstlidedee arsippljcdtioa is adaptédiotreirizl o combdtARforBition for the invitee

invitati og to, take the survey to the invitee; and

orediedr ¥ StPd byt SeoAg dskice 95 applicatien sbd e prayyda weinvitation to

théiﬁVité@t%-taﬂeﬁhéQ&F@e}Qt her enbodi nents, an apparatus for
facilitating use of a survey may include neans for

creating a survey;, neans for sending data indicative
Wil thesgrandpotber advingagss andefepotesnof e inventiee thadrwillhBecome
ey; means.for obtainin ata indicativ f a
nel et PR S B e e B S el g by
refeRBtAiohB Foll6\Ring delicd WebdtBtiBh of MY RAGEntidd M BdeRiked Qhims
the invitee; neans for sending, using the contact
anq {f e gerera dravaings attached hespint o t ake the survey to the
invitee; and neans for providing access to the survey

BRIEF TS ISR OPSERY k%[q,vh\?%éorre enbodi ment's of the
[ yStem

present i1 nvention, as y include a

The accompanying drawings, which are incorporated in and form a part of the
specification, illustrate the preferred embodiments of the present invention, and

together with the descriptions serve to explain the principles of the invention.

Figure 1 is a block diagram of system components for an embodiment of an apparatus

usable with the methods of the present invention;
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first device or application adapted to facilitate
creation of a survey by a user, wherein the first
wa@lewitoe1508 appl i cation receives or retrieves dBCHUS2003/038973
indicative of an invitee of the survey; a second
device or application adapted to create and/or store
. information  .r rdin t. .k ' '
FigpiEats BROBIETt FaRThol Peif s ERBbEEch bilpaBinent of an
apptaﬁﬁlsfdsﬁlﬁk vHEMhE SreflodapPiiepatseptinventvdiapt ed to retrieve
contact information for the invitee created or stored
by the second device or application and to proyvide :
Figitevd dseiftnwabert afhe fﬂsﬁ\ﬁm@élm@tt%fkaem@ﬂ@%sﬁr jregrdapgs ith the
th@s%:ﬁﬂg,other advant ages and features of the
Pres VBNt OR t hat will becone hereinafter apparent, the
nature of the invention nay be nore clearly understood
Fightés 4-8fae¢ ¢iNerations b cmbitadispigyedetrai| @ahmite cnopitdrghatomay
the invention, the appended clajnms and tpo the severa
enaftfea 9y 0 SFaatch SUrVRR TR ??ﬁor%?@ Eﬁthﬁgﬁfg‘%‘?‘gﬂe’aﬁé O?EIE’ present
iV W NGS The acconpanying drawi ngs, which are
Irncofporated in and forma part of the specification,
illustrate the preferred enbodi ments of the present _
Figuresent 0 arg ilbasttatidno gt destenividishlaypd od e eqmpiiptomenier that may
to explain.the principles of the inventi . _Fi e:
allgwg &, Usero ik lﬂ‘gllﬁﬁga% Bei‘lg%y%r{eeﬂwr 40 eolrl?é/nFésS ? oraagr?g\l’%ry in” some
emgﬁa%hgw&hégre%tﬁﬁ,@ﬂ@{;us usable with the nethods of
the present invention; 10 WD 2004/ 061578

PCT/ US2003/ 038973 Fi gure 2 is another bl ock di.agr z.-}lm
Figufesshst 2 mecilnpiorions of contertrdignmvdi Ron coOBPUtgh monitdr that may

allﬁ?\ﬁ\% Ef?«%rg ; usable oWésteﬂc{ gﬁ? gt ﬂﬁlqes aﬁ%?%}g Bf 8S&RVey in some.

I gur e 'S | 'owchar t a first
emBOodadhfRITthOprefeniittveagon;n accordance with the present
invention; Figures 4-8 are illustrations of content

~displ.ayed on a conputer nonitor that nmay .enabl.e a A
Figyser 3t 0 UAFGAIDT0F 0 dSPIRTFILAS YR HetiRd SElfe te fethod of
Figjﬂ@g)'di ments of the present -invention; Figures 9-10

re"illustrations of content displayed on a conputer

nmonitor that may allow a user to indicate or select .
Figne 14is aflowchary pf & eecond eniodimandpf p metlafein asaprdangeetitly the

of the present invention; Figures 11-12 are ‘
ProsepiyBYS YO ons of content displ ayed on a conput er

nmonitor that may allow a user to indicate or select
FiQR€ 18'is AOSvRRT sTvettsrdf @nbalimeiitveya imdtiodna accordance with the

present invention;

Figure 16 is a flowchart of a fourth embodiment of a method in accordance with the

present invention;

Figure 17 is a flowchart of a fifth embodiment of a method in accordance with the

present invention;

Figure 18 is an illustration of a representative window that may be created in some

embodiments of the present invention;
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enbodi nents of the present invention; Figure 13 is an
illustration of a representative survey created with
wo be4soetsiod of Figure 3; Figure 14 is a fl owcker/uSmwh3/es8973
second enbodi nent of a nmethod in accordance with the
present invention; Figure 15 is a flowhart of a third
: ¥ . : [ Y he resent. .
B et anpttt RGP RL e AR ARREigb L Yl Py e in
somgisododemintoéf the prisémdnventiag,cor dance with the present
invention; Figure 17 is a flowhart of a fifth
.embadi .nent _of a method_.in accordance with the present
Figpg ?ﬂt i§ GRothey gﬁiserati@ PE a JRPTEPIIEALtVE Y indaw dhatamay be created in
somB RAMS e & d | : ey be created in sone
enbodi rren?ltst,é %@h%gg%}ryé@e%%oﬁventi on; 11 WO
. .2004/ 061578 PCT/ US2003/ 038973 Figure 19 is another
Figure @4 tis aniibivstiation of eprtbeerepatsentative witclawt that mamybebeated in
Socreeranﬁaeg. i n. ngfﬂe enbg[)di msﬁts_ of the present invention;

B FUP P S T A PIaY™ 1HYat i on of a representati ve
wi-ndow that may be created in sone enbodi nents of the
Figure 2enit anbthenilhRfatidi 6£1h Sepdsenati®d vinHoWg thAt P befcreated in

anot her representative window that may be created in
sogg FRbadFAtTRIhe Pissent Iwvepfiesent i nvention; Figure 22
is another illustration of a representative w ndow
: ' i f. the .
Figy3 23 T8 o TEFAEh S8 ah e AR IRLY TRRGE, Pl bl grercated in
sorae embedintenpy efthap@btény éenvehtislgw t hat nmay be created in
sone enbodi nents of the present invention; Figure 24
.is gn.illustration.of another representative w ndow )
Figuie, 24 i, g BRUSALoR 86 SheiReSRES O WEHPY Rt 1A e created in
sotRE 8SBOdin dAKITthOPresdnt Mehtir 1S a bl ock di agram of
conponents for an enbodi nent of the server of Figures
.1 and 2; Figure 26 is an illustration of a
Figusp 2ésiera hlock elisgramest covhpmentsi on adatrababmentf ofifguseever of

Figures 1 and 2;

Figure 26 is an illustration of a representative survey information database of Figure
25;

Figure 27 is an illustration of a representative response information database of Figure
25; and ‘

Figure 28 is an illustration of a representative user information database of Figure 25.
DETAILED DESCRIPTION

Applicants have recognized that there is a market opportunity for systems, means,
computer code, and methods that allow a user or application to create a survey and/or
survey template that may be provided to one or more recipients or other invitees. In
addition, applicants have recognized that there is a market opportunity for systems,

means, computer code and methods that facilitate a user or application using one or
12



25; Figure 27 is an illustration of a representative

response i nformati on database of Figure 25; and
wWoe@uoels28 is an illustration of a represent at POBEUSRES/038973

i nformati on database of Figure 25. DETAILED

DESCRI PTI ON Applicants have recogni zed that there is a

, ' . , ter. cod
R e RERE DR b O BB TER PR gl one
or @t rppyvendbos susgy,vhyt faeiipdtahaisthad appivat RARYEEEne or

to one or more recipients or other invitees. In

MR APHPISHIS 0f dRyifess iersa REYeY.radoln eiditate the ednnabizationgof data

t; : ' £ or . n c uter co

o ipRoRatibh Rt the s, SR I enu P Bt BE R B other

fearsrien gvilbbe discusstd inERRD 4eOH SISy PEGT H645A0RS/ OSRRAB individual
nor e eviously created suryveys, that facilitate a

deyises a@i p’é’ﬁﬁﬁs%%ﬁcpng@ﬁmmﬁﬁs phide ipfentipr-e appr overs
for a survey, that facilitate a user or application

Syktegi cating one or nore recipients or invitees for a
survey, and that facilitate the centralization of data
and ot her information regarding a survey, potenti al

Nowvefestg, toeFigureTResa apparagisher systemt i0essablel withethe methods
. dj in.further. detail  bel ow, descri bj a . "

il L REER ul InatR sooodieet dhega i L i potude

at le@stesteodberraiise 002 bhaniapyReHiobreaNSddiBe NAWN &JnfihiihiB&ion
to Figure 1, an apparatus or system 100 usable wth

withh@ sereeth bers thagifaciliigtes rensio of 4 sunvey byta usescbr applistive. In
i 1 i nclude at, |
LG S S R T

mayOdable € aperLDi wakdsaand wké A Quresr MRV orlH4sdrhddvice 108 that may
facilitates creation of a survey by a user or

en%i)g‘f;? USETtIP SRCEIVEOT 3ggeRstthe Fesulty ok serveyrop direnost ereateé from the
S be BYsd ifheHRE lcfiSont i

s SHE LN, T LSRR (9 DB MRk gtk rcsiv

or aeress thievesvls 08 stivay omayepanaibhted drous te results@F @i ueve§! The

CCess e results of survey or a report created )
s b ek St RVt restlt Apdg Perthms oHheT SHat or e dumations.

In 38Rk @dddffentd, GhBBKePBeBREL 162 TREQlY exga)? 'hota‘fl‘e‘ﬁ? %n)'; t§§ecial
results of a survey or a report crfeate romthe
soffwarg| atherothan dandanl) opdiating apgkincand droviskd softwares énstalled or

onfEP 6 LT B PR GBS TS: S
usid®bonelOB ROl NER 100V 160)€F0Rmay access Web sites, a survey
application (which may be operating on the server 104), the server 104, or other
electronic resources or devices that can provide access to the survey or can facilitate
creation of the survey.  Thus, no special client side software is necessary for
implementation of the invention. By providing access via a conventional browser on
a user device to a survey creation application via a Web site, intranet site, or other
electronic resource operated by or on the server 104, the user device used by a survey
taker may not need to have any special software, cookies, plug-ins, etc. installed on it
and all data and software needed to created the survey can be operated or accessed by

the server 104.
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software ot her than standard operating system and
browser software installed or operating on themin
W@ 2@ha106 508 access, create, Vi ew, or review a SUPVBYS2083038973
a person using one of the user devices 102, 106, 108
gay access Wb sites, a survey application (which may
e operating on .th S 3
N
repBti @Y b detaBEREBID drGsifdle dabase Yable, aranthdravisel fatititate access to the
creation of the survey. Thus, no special client side
reswtsfarviEPast by 2 et e appligatios 1 3E FEIOSETEHS, spmerg all of the
iLnventd on. By prowvidi : ' ' . .
cogBUERLA Ay R BN GLORBSESE L eoRIEn ghohcion vide
enté?ﬁbd wald, oft. Bhds.a Wals, Rietdajabaset t Ehetysepresenbor gidhste a data .
el ectronic resqurce operated,. by or on the seryer 104, ..
warchgisa i iesseeeblo Py e Bipia ag&i‘i%w& dSgrs. figy WOE" HEggitions
to .an p i i i .
e BT PRSIl SR na B0K BBl hmasiin i
datshaeat @ tidre useiroreycoesy biyethepegracred 0dr adoesewmmbsy it [seme
server 104. 13 WO 600.4/ 061578 PCT/ US200 %3897 The
omBedights 19 SHEYPY SPBUFAYEN CREHRE QP 4° &V FeporT™Y ﬁ%eraec,cess to
9 TerdRaNE Al Ridkflfed 85 Wnk SorQhore! ARG dpplidattordafeabage abphcati
dagrchI ng{) eh.%}at aggse§t gbl er, %rre ot herpvg lsg fag(:éléglb’t at ea%ﬂ) amen
113)caesstans suvh as, deuksanple, mdproratiopyregardingr pesiple (e.g., names,

applicatian. | nbodi t I :
et Mo TR R B e, o
oth%%@@%eé@ A&irv & HRNirZadults Bf We@rvey € MRS RbbRANNY Beeemployees

_ sis. Thus, the database 112 nmy represent or
of larwimpey.acutimaers wamotatiek cestemers offhe €oEIPBNG ¢ As a more

tiple plications, deviees, I
soeis | Babpfhos FogRe Saft st plg%ga%g?&g Shplication (e.g. the
apPI¥aiSHT 1 9Ptha§t Réfe PEofiTed Bf Bistorhark amdedtorenthe rprofile data in the
dat abase 112 for use or access by the server 104. For

datekesepild, Whersarserveehiybin feniaing Heationrfey Supph itatrys 104
operating on 0 : , . .

o PELBL S s P08 s oo i

suvBP Lah@ adlﬁaglnsdc(resss fort fhe prpeuitiak atvitoes. 1 3his onarmpest weitber the

T e T e e

regag%{elgg)b{eﬁgalt By q"gr HeENRY:  ARRIIAMEtedPby 1S @ﬁaﬂrﬁ#ﬂ%,@in some
e

a survey and/or results of the survey.
enib@tdmheh_tsl;ri&)e fysteandoyep suclwle adharslepizay or appdicainnsghajcreate or
‘potential customers of the conpany, etc.
i e thai e e raae sreh KRBk gver 104
facgﬁt%#és%?éa'tﬂ?ofgs&vey.t he application 113) may create

i I'l'es of custoners and store the profile data in
t he :

In some embodiments, the system 100 may include a user device 114 that may enable
" a user to access a survey for purposes of reviewing or approving the survey, and/or a
user device 116 that may enable a user to act as an administrator of the system 100.
In some embodiments, the user device 114 may not need any special software other
than standard operating system and browser software installed or operating on it in
order to access, view, or review a survey, as a person using the user device 114 may

access Web sites, the server 104, a survey application (which may be operating on the
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dat abase 112. Wen a server 104 is facilitating
creation of a survey, the server 104 nmay access or
WO edonfoenses t he profile data to obtain a |ist ofPCT/US2003/038973
potential invitees for the survey and enmail addresses
for the potenti al invitees In this manner, neither
ol e B G PRB AP 7 BB, DR BidPaccess t0
sur&t e é(ﬁllle bl‘%b&lﬁﬁﬁtsf fHe stybt%rrﬁ lU(I)O/may 1ﬂdudé hmappsla:taﬁdn By8 that

this exanple, in some enbodlngg thegstemloo Xr
creptag PU O Vil dser Winsloing é@telzfac&a?rp@q aré dQr ToR %;m@raéﬁ‘?sé tgsurvey

reslRI NL3 1hafg ol Ve Y 566 B¥n the
res{Te " daFV A RIOALS TRESEERS BF reffe pY Sl 3R Bim the
datﬁwa@atl 1D6r @ftable Hhy @ytabdse 19QME\ esdbddvice m&maytmpemwsa;mpess
100 may i nclude a_user, devjce 114 that nmm ena 1t
thepiaflow oinigsase o1 daskbipardjn pEler U FHBLeR UK 1© iF Wﬁ%}/ gl in
e survey, and/or a wuser device 116 that
reagglpne%}[%%?tl}n%‘ user to act as an admi nistrator of the
system 100. |In sone enbodi nents, the user device 114
In s@ye bobodieeatsathe spewildd may implement prehost tah\é[ﬁb stteepaperate
. operating system and browser. soft i n
intgeh 2t 1P Ao SRR Vgt 30 b actse gl tip eblrangtathe
worll Ve Web aorpgﬂhép RoMiiudttalib®s H&®orlE €\h Gembldmb&iiments, the
access Wb sites, the server 104, a survey -application
ser@mfn] (drcangymipesop eunglm deyiceor eoreputey anpripfjgng gphest gomputer, a
S2003/ 038973 erver t ct roni
Ui, S8sob Tty P48 P Ryl Bl Bar ke B, SO he use
coRtiu¥&Yon dnld cperEioR GP A s@ﬁfé% $04 Wilebs &ﬁb&ﬁé(ﬂ.ﬁi&nmyﬂe‘taﬂ below
I nclude an application 118 that creates or prOV|des a
wi ndow, interface or dashboard for real t%ﬁ ﬁess to

Ussupw eljentrdsyises § 02THeS, a8 il | g 2pd gl 2Nepre gy users to
ret { | th f e

LA PR S P gy angee 4t

alsoP@Eftable fageSso atdess W alslaites, |smtft&;af@cxbatahas¢$a§td@dwst¢d or

in order to enabhle a user to vi Wsu ﬁé gsuts1 b
opeiatad by theesgrverelld oy plger fiﬁVl‘é%rre fit GeViggighiso may be

co? «{c\/e%r 1 3¢ SRS WPl @Eﬂ}nu‘ﬁi’caﬂ% twith \éﬁkérsdlév?oes COPRRIA¢ Qiser
ranet, or other electronic resource, which may be
deﬁﬁéﬁﬁ’ﬁhﬁba pﬂrﬂ)na]nCGmItutei‘nmrtabﬂdf]eonlIWiﬁﬂ, mcwlg ©r figpd ugnr station,

ot her conmunj cati ons networKk. dl ment
wagk§tgiion, peaverknterpmal P5 ée%(ersl‘i‘?!;hﬂ@f 3"33@@ Ios g, té‘%inal’
peﬁ?hé} ?Hﬁ 2KisRAB letC OMPERE enodMRIND rn‘ﬁ@ﬁn&ﬁin Rpadiuene or
ces or conputers, a workstation, etc. The use,

maenkerg mndi/br ome mmompecraiqvms ofaythecstared e or aggssel Ifl()l’fbe?l user

i scuss in e det ai,l
in ormatli‘ atabase an({/or a user dev1ce 1n?ormat10n database.

- An application may operate on any type of computer, computer system or other
device suitable for or applicable to operation with the apparatus 100 and the methods'
disclosed herein. In some embodiments, different applications may be operating on

the same device or group of devices.

In some embodiments, one or more of the components illustrated in Figure 1 may

communicate directly or indirectly with the server 104 and/or each other via a
15



User or client devices 102, 106, 108,'l 14, 116, and
120 preferably allow users to interact with the
W@ 20e615104 and the remai nder of the apparat uspaD0S2083/038973
user device also may enable a user to access Wb
sites, software, databases etc. hosted or operated ‘
Vv c f desired, yser . - ‘
oAl B80S 10t OeoRBSCABH ookl JEHEH T by
ammmnmmﬂmaﬁumhmnkﬂlOmiE@mdeV|ces. Possi bl e user
devices i nclude a personal conputer, portable
nobi | e, or fixed user statj wor kst ati on,

t
ﬁ%ﬁ%ﬁ’f’mﬁ%ﬁhﬁ (COREPAGatIonS PP 1t38| wiaherhe, ok insbide the
In@eh*ﬂ& L€ MaA&! the WBF1§ YRk Wblg'c;r@l)m@% E})ﬁ Blic olefngvate camputer,

some enbodi ments, information regar
cahlse ﬁ@ie@hmﬁgdmm{eermr pmrdotpeezr od@:\znmamlcfmwn;b Betolopk @€ intranet.
tion database

T copr ST ER S d50 AiFee i e Bbseant any o be generally
rep;&@éﬂt&ﬁiel ONcABY, QRFIALE tQEIRAY, f)é’d?%? rc&n?fﬁtefa communication

conput er system or other ‘device sui
neAWPIkS cigp | rairpasen 9é rdatiovationi aid tehplanatizer dtutisnol aﬁnﬁznﬁmt RE the

BRI oG S DR, SR S St

Coﬂﬁﬂlhlﬁeatﬂ)ﬁls g:ie%l@rkoﬁ 30lewitk® s - ddpartBRMerofITiIRgig Hg;{}; of t‘ﬁ@ resent
nore of the conponents ill ustrated in Fi

iny9Rn, lngomegnthadiments the eeinmugichtjonsi netwarkd 3§em\ght oﬂlﬁdlude

BRSPS o AR s reors,

conmmmicktioatieonsk ot vainkctid@s, intrbiat,Btesh, kitele Bnks, microwave
net wor k 130 in Fiqure 2. In sone

t
lmgﬁ’bm%g?] Cgf IE? enP?‘H’ée BT Eadiq bl %b@fv@ﬂ@ tmemmsgmﬂme, ISDN
11n\@/é T %hh‘éj %ﬁlt‘ | %gfegfér aéaﬂsédqflér@ cbm%zrzgl%ﬂc\é\ﬁons B’ﬁ%ﬂﬂdu‘ie

. or sSone ot it or private co
thQS@Ieap‘tHodlbymﬂed@nwlmhasvmchncﬂegy t o- peer, or
communi cations network or intranet. The

MR e o AR afios on s Tuarbio RupiFocas pmeies can be

us€D AP e Kystéf! R}U"Qﬁkﬁ,wﬂleﬁ{e ﬁl‘ét%@? rd1é?:ﬁos@§ rH% ein and the methods
conmmuni cati on networks for purposes o a oration

disghpyed preinaiei i linitad teoamy! SpWItﬁathaodware/fsoftWere q‘&mﬁg&fahon for

[ and h Vi ces etc
nd 8B 30020 LT SR GSieos e i Mot
codlppﬁufrits gy be tivatelién iFRPeht HtrdnbR PRLLE@Rtent ld?:‘éﬁ@ﬁé Ba rolt&ted
enbodi nents, the communi cati ons network rrP

bydlrl PIRB) SSEWHItYJReASHSs.a8tel/ Ber Qfm@,@wwen@m of thmdxtwm quated
in F&%ﬁ! 1 #iga b@%é@lperdl%%’tmé% 5fea corfg’org fﬂ%wléﬁ from tthe server 104

Process Description

Reference is now made to Figure 3, where a flow chart 200 is shown which represents
the operation of a first embodiment of the present invention. The . particular
arrangement of elements in the flow chart 200 is not meant to imply a fixed order to
the steps; embodiments of the present invention can be practiced in any order that is

practicable. In some embodiments, some or all of the steps of the method 200 may be
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conmmuni cati on networks or connections, intranets,

routers, satellite links, mcrowave |inks, cellular
worootebsphone networ ks, radio |inks, fiber optPCI/US2003/038973
transm ssion lines, ISDN lines, Ti lines, DSL, etc.

Mor eover, as used herein, conmunications may include
a ' Lhel es echnol ogy.. Man

P%fb?@gé :dr?}t éﬁtng%g@é{ow ﬁ%ﬁ‘%ﬁgﬁl g‘t? iognénot(t)}}er i 29Y For pu¥poses of
eltaratiay;, &us abt Watigtionnthiegurat i IMAsiscapubel t61984niglerhfing the

s%séﬁa% 1%0 and with, the methods disclosed heréin and
mefhad ¢f0- R gtérenge tethe seiyeh E¥epertosming be methrad 200 alsp willinclude

af iquration.for. th

o SREE, iR UE S AYRE Bpaalii 0P BhytyRiion Vi the server
10erth aubpleerens onadorfihi@eateps of thepoetked 200may be | ocated in

different intranets or at different |ocations, be

rotected. by different. securjity neasures, etc. For
PRENBELeEn ! arsioRs 2 Bt W DB 9 ol ity Fiogiameof o
subvef BRVinDeah 0£RbEGAUIR/IEE Ad AnC AR AL ng):pfo%@l | I some
fromthe server 104. Process Description erence I's
enghodimentts the seivgarld43manvperteaafWeby sithaort aplidaticn 0wy be
B PSR TT hr BH  Felht sE008 TH e
sitlof applesaBh nfy Mo B 0set th Brdaftea fdrpdy Weg?t@glp!la?e A%¥¥ing one

-meant to_irrpId%/ a fixed order to the step
OTaRPE AVRREIRNS gFccesfetoprasent therWesitoor aphiciiéonunay be pedword

BB U FHECHLEE 3ot .o s e
quegifbnsaye benterhplaldld ARA 11O eddht REvbntis? QRS HR384t invention is

pjrf,or med or conpleted by the server 104 or” anot her
nogdipiged. torapy speGHbe SUNVEY Oreflugstipmtynsn, Butdiffieent embodiments,

Smi-t at t r j SS d tQ be .
facilBn g oron 't SEIVER mdP el AIRUITER g ptioge tities
defPabimmeiniratt. ndnt SomeneinbodinRR, #sletarhg lerdatich Udea sdrvey may
L JuEY ﬁp%l[i caﬁi on or other software operating on or
NGy f‘cg’ﬁ‘f Aet Pefnhaier 19 iridsesams or ab ot the jarpprsaativities steps,
de 16nS 8PSt t ] : j beqi ng._ at, ..

B ey Ty i SR B, of 266 bl fb bcfhating
creatientoff§ ersunfeyamas inchele reeaiving dat asméahatiod régivdinge @Rstion
foratg associ ated approver. In sone enbodinents, the

S8F Y% 04 may operate a Wb site or application that

may be accessible by a user to facilitate creation of

Ndw €efeting @Y Fi‘gifré@@-lfilt DfeppdseRtatiexahiifle YEMus®atb® oPhow a survey

‘aﬁtfl ication may allow a user to create a survey or
mightrReegenerated) cahewravvaygreation nightrisr facitjtatest byoarsapphicatéssor
to or use of the Web site or application nmay be

APRRSWRLH in Figure 4, a display 300 that might be part of the user device 102
illustrates a Web page 310 that may be included in a Web side operated by the server

© 104. The Web page 310 may be displayed by browser or other software operating on
the user device 102. The Web page 310 may be served by the server 104 by a user
using the user device 102. Thus, the user device 102 needs no special software
installed or operating on it and needs only an operating system and a browser. By

making the proper selection on the Web page 310, a user may be able to “CREATE A
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protected or secured via sone other neans. Different

types of surveys and/or questions are contenpl ated
wapaen6tsie present invention and the present i|iPWENS10031038973

is not limted to any specific survey or question

type. In different enbodinents facilitating creation

Sy“ Ly ' b er

NE§] SRTVELEY - CRp G Rl iRe, wiReier sty ogd pRRvING

SURREWP] tRIEWIACRERORTM, OSENDSAJ REVINDER” e FADD/MODIFY A
does not have to |nclude sonme_qr all of the actions,

COMEAIGA™ | kssomag erpbodlmééftse‘i?th?rn%ﬁ ‘ihgﬁ%ent fanctigns enel oiggsanay be -

g (grl bed here. In the sinplest case, facilitating

PrOYfedti on of a survey may include receiving data or
information regarding a question for the survey. Now

If tHeedser Edleds t‘@LélI\giJANSEXISTING SﬁRéfféﬁt at thcéNek anagd 310,82 Web

| lustrated of h
pegb it By beanereoroa dhe b en i ARt aaFigFas, e %”12
St i

Thé/Webrpage 331 tndyhiatluday tbe borGllddevhich theser maylselect from an

ted by th 104, The 0
B RGO i e
a n%ﬁ/ SueE GRY 'sﬁﬁle%@%stea-hﬁ tN€BoR 248 MBAP iNBRYdDsursSfsvisdvibysly

e server 104 a user using the user device 102.
credfibdipy thichesensxher pesrimslyl@eated stgeysdo spuaet tie userrhagaeeess, etc.

' nS aI l eg 2 ogﬁz;ygihéﬁlg E%@g?%‘?%&la%%ﬁ \?Egﬁéﬁ%@t tot em the

narﬁ@ b{ﬂ ?&ehﬁﬁeloaf tResuiRl thageiched, difectl$erAfaseleetiah bﬁ elﬁterlng a
E A 17 WO 2004/ 061578 PCT/ US2003/ 038973 NEW

surwR\Aﬁv yset COQNETiAN EXOSTEING SURVEMIT ‘bt 3N foxsepiighe
SURVEY", "VIEWA REPORT", "SEND A REM NDER', or

info RODIFY A CONTACT". In some embodi nents, other or
different functions or choices may be provided. If

In $d36e eEBSdigRhRCthe bldSkQYE oANbmX oSkl mﬁsumfm Wb rage 3 V@ tnay

age 310, aV\éb page 312 may b rese r
in d@pqtb@relafor@@twm Ftatcing te SUAVDD gﬁ 18 tﬂerﬁgo%&}“p%cé‘ as, for
b S, 0
oM RELRERHES-PUESroaEHER APbeohn P aebnbrt o

crefmys ofitat seloeys, legal stitomedt 4r disclaimarh cthe user may
select froman existing |ist of created surveys. The

48 el SRR A YD UL BB b e
320 RENVELDrSHAEY & iRESMQUANgure 6. The Web page 320 may be served by
the server 104 or be part of a Web site hosted by the server 104. The Web page 320
may allow a user to enter a question header if desired in a text block 322, to selecf a
-question type in a menu block 324, and to enter a question into a text block 326.
Each question type may have its own type format. As illustrated in the example in
Figure 6, the user has entered “name” in the text block 322, selected “SIMPLE TEXT
FIELD (SINGLE LINE)” in the menu block 324, and entered “Please provide your
name.” in the text block 326. The present invention allows for any type of question

or survey request to be used and the types listed in the block 324 provide illustrative
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created by the user, other previously created surveys

to which the user has access, etc. The Wb page 312
w@bk@ae/oemays | ncl ude a text box 316 that all ows tPET/USEN3/038973

to type in the nanme or identifier of the survey to be

cloned directly. After selecting or entering a

ex%ﬂl} %ég% hé%(@ﬁ% g&gé%ﬂ%%ﬂtsc Lﬂe%eﬁ?og !ﬂgcgqa?{ aﬁgﬁgﬂa survey creator

to exdi oal ititlentosthet svevey, @len&béu@fonsmwﬁdi%y, ROIddaPRisRfaimer or
age 312 may include other information

StaFeé@%{Fvg?fr{ge pHucY lﬁiﬂr%twswmslfwﬂtq take the spvexket@14, such

as, for exanple, titles of the surveys, dates of

In %Bﬁl%t LB Binehfie ass\i{'\ye‘ily&eat‘o{j | hé ebR ff C}fdgc%rt% i a aaélt%%ﬁc’on or

of the surveys, egal statenments or di's
~ reduesttinen siggey fseﬂeqmred ’([REAE’EhA shifdy SHRYIT Yha Ihdid&@e W@bther or
be presente

noP§ Py Qhesflon i FRBER et DerHabYEEANn 8 35D cirdgheper respondent
in SRleY &8t tﬁé! sulvBE k8P Y 8ds 319& t@rth@ ?ur@@;y fo }95 %rgar\é\ﬁ,g%)éﬂsﬁg%eg valid,

host ed by the server he Wb
etca biee pxmple,nt}@rwmdqwe%&(] mayhealdée ai cﬁhedleiiok €327 thatitHeestirvey
ock 322 .10 sel ect uest.i in a nmenu bl ock .
credl ey bl MR BV (S B TGS ADReIe B aRme 36 reduired
frobag Rufid® $4ke N I the GuiRy tefl&i’ Bods SotWBwer tl’l@ﬁt %1 SRy re@%st the

illustrated in the exanple in Figure 6 e user
suyay daledl Maa he Prompted go tasgweb Hhsckuedii® os ebcgmtte@hérsnwthe

kB AT TSy el b Aol o feerd o s the

qué%;?l6n ofh@uﬁﬁt@&ﬂ%sdlﬂﬁ&ﬁé blﬁﬂe}abélﬁ%@oﬁs‘?der&f%c&ﬁﬁﬁté’fmvahd etc.
tion or survey request to be used and t

AS|afﬂg Halfeanative, e seves 2111}’;3?1@%111@}@ if the seventakeefails & MWwer the

qugsggrg ij ?ﬁ%ﬁtﬁg %%élyﬁgsogéggég é‘gay ra%% osdéel:r o&ﬁs xgergm, (p)éigtlons

basedeat survey aaleaad msltoﬂsé &o tanet Henfol eelier Aedtivhs 00! {08 of
to the suyvey, | egal djsclainmer or statenment for

CORVGRICELF sl casgipf Slaghen.dhe Rk thex B3R és Refshewn ieligures . and

g I n sone embodi ments, a survey creator may be able to
indicate if a questi on or request in a survey is
required. That is, the survey creator may indicate

In sqives ¢rabodimentscihe AV chupage 326 west inclnde btheefimesonsatptibes. For

xR e Seohrthes S by et S B bylton BEE GE Geson o wich may
dispRY elﬁ@webgﬁgémi@ bR d‘ém 88 W f?X%LHJA PREch Button 330,

‘W ndow 32 i nclude a c eck box at the survey
seleqtiont afr Whigly n@fnetéike ithe ageretn she previoushe displayeds lWé'oPpmsmr the

pregfogglgld&té?%] ugs%gg I'n aJdetq)% rthee Web page 320 may include a DONE
button 332, selection of which may indicate that the user is done entering questions
. foy the current survey. The Web page 320 may include a SAVE button 334, selection
of which may allow the user to save the current survey or facilitate saving of the
current survey, and a NEW button 336, selection of which may allow the user to
create a new survey. The Web page 320 also may include a NEXT button 338,

selection of which will allow the user to create another survey question or request or
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.froma survey taker. If the survey taker does not
answer the question or request, the survey taker may
wheoopioerspg ed to answer the question or requestP@ITES2003/038973
taking the survey. Alternatively, the survey taker
may be marred that failure to answer the question or
reguest w result -n SUr v ' c ider egd
moYe Bofip B WVehpaRt-a, 18 115 R R0, A8 MpTRRRUERI 2 50 o

indiSAe VIS RSO & g¥hBrdtd? i Wolkiigy with ieyfifsaduesktibmin the sarvey.
answer the question. In sone enbodi nents,  a survey
may branch to other or different gquestions

b »
In semeveaypodirents, she Biehaige S2Q ey dnclege %B:UéLQMtpggﬁga selection
uestions. For f ' :
or 457 N3 80 o, SO SHIRLG PGSR, Ay o
quedti@RBeqidbsts| densiared Bihediupeiyt Geatdhe Nivedditinge B2 ebppge 320
i nclude other functions or options. For exanple, th
lsonmy el ¥ e oYt bt e sgusedBe syprofPor
Q Lchy: di-spl : h
el DR AR AP SV HROP 2y g s
sel%_ﬁhg l@ﬁd’ BIgIL% gmm B mgy tﬁahse ah AETMEgHyper TiehtMarlaipi langhgee)
i spl aye age or evi
vergjg &f thsrsuryey t&@s iggﬁl%ﬁt,eat ?ﬁéﬂ ; ﬁ\g/ E‘%@%‘%g’%§ %lgﬁ gay favsp the
HT@%@&&%@W %@disgﬁg%% A QfrviefltorRYThiRIE GRb e et the
¢ User 1% done eht

ring questions for the current
surseyr cay beTtreatédb Fheepradew nefy thensirvele neaySAsME abeansisient URL

334, | ecti f. whi | | h
e TEL S50 Do HE Rl I SRR
refl\(;e\ztlre{'i: Eﬁ‘tthesﬁﬂ'eV%W v@5idn FNEN\GRVES. 0D GeopRI A8y benabRfto access

may allow the user to <create a new survey. The
andNelewpthgepradew alesvomay thensirvaye ForExie piieenynignes and ease of

el ection of whi,ch wil) all .
xSt P PO dadet poh ofocP Sl e 3 R ©
2004/ 061578 PCT/ US2003/ 038973 nove to the next Vb

In B&EE embaginyéis, pageve? Oreatos anayaye iablel todiadatelif dd4ghsiver to a

indicate that the survey generator is worki ith th
quistipn shepiébe validated BhiegERVE] 04 PHOBIRE HRTUH P Heerier 04

Fo%\g)pa\}ﬁg Sr 3 aedPh és'ﬂ‘é% ld%r\%y%-ﬂér % l?)%\ti@@ h34% he Qb&EI dehkity

fii'Ch nay cause the server 104 or server
nudPgY, fieadeiven 106 neayedieek tchesedfitheeyrvey dalier lsemswer comprised nine

noclaraie | WAen (R Guiet g camted e Dueshiy: el o Ry it o
v%fg%%t?’ 2\2\13\%&1@ CLHeBR Wk Whire Nh&RMUrvedUsBatb Bars idiGHte if the

survey application to display a view of the
server Welyshasldoratidste dn snswerrprovided oxherphestion.s Cheking e s may

leaﬁgiqg aDtggfgytj tcr%Qto? ?02 another Web %agenorl_\&r%o&rw_l?e% :clileexsturvlve%lr &EBor can

indicate how the answer shquld be validated.

Once thé user has entered or selected the information on the Web page 320, the user
may select or click on the NEXT button 338 to be presented with another Web page
or a blank copy of the Web page 320 that may allow the user to enter another question
or request, as illustrated in Figure 7. Web page 350 illustrates another question or

request entered by the user. As illustrated in the example in Figure 7, the user has
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version of the survey to be generated. Selecting the

VI EW button 344 may cause the HTM. coded page to be
waele@ploenpesl t 0 the survey creator. Thus, a prevP€mUs$003/038973

the survey can be created. The preview of the survey

may use a consistent URL (Uniform Resource Locator)
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ol I 0o NROR RS Ryed Rthed SelectedYThe Web

2 gfelct:@ftg?ﬁgﬁ |t%“gér?1) }[5'%2 NEX'(I)' butt%ﬁ g§8 tg eGSreesenteed

pagd 350 angtheeservigbby dpeseroer WAbdrabk patd f %qurfétemteéé@’ethe
320 that may allow the user to enter another question

seryt ¥08quest, as illustrated in Figure 7. Wb page 350
illustrates another question or request entered by

OrlcB ehdhSRF hadentérell WS kélatied theinfdimativaonltiee WebFpage 360,the user
the user has 20 WD 2004/061578 PCT/ US21§)03/ 038973

mayrrekaceor clgikf e DHEST ibwon B8 e be pssentgyl ath appther Web page
sel.ect ed [ I

or TGP 5 T S L 550 408 Pl 30 eyt ot

quéstiph tefquésh ast ﬂl@lsﬁrﬂxd il IR‘n@re 326. Webnpazet 368 illmetrates another
sel ected MULTIPLE CHO CE in

he
qupgige osseusaleiEreh PR LS § F%Eﬁtegs% ﬂ%%e&&amé’ﬁ l&v%g‘ffﬁeg the
us S’1"?ars SRer Bt REs RPL&E ik Fhe t&@%%éiﬁ%@ﬁ:@t%@scﬁEgKQBolX in the

uestion request entered into the text block
meduumOckeaQanmcbentemé “Udmt rdswc@rﬁoeycmmvh domysmis g (gheck all that

BB o B, LR, BB oo

32B08% Wb page 360 may display a text block 362 that allows the user to enter

potential answers/responses to the question/request entered into the text block 326. In
" this example, the user has entered the possible answers of “Dedicated Printer”,
“Shared Printer”, “Direct Telephone Line”, “Personal Computer”; “Internet
Connection”, “Multiple Telephone Lines”, “Dictaphone” “Voice Mail”, “Instant
Messaging”, “Dedicated Fax Machine”, and “Shared Fax Machine” as possible
answers to the question “What resources do you have for your use (check all that

apply)?” presented in text block 326.
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answers to the question "At what office location are
your currently enployed?" presented in text block
W@2®4/0d1528 WWeb page 350 al so may i ncl ude the "1PCBUS20a31083973
a "2" 354 to indicate that the survey generator is
wor king with the second questi on in the survey.
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PreseRpt mvention isaot Hatiied tte doaHBCKIBEX questiohe atx genkerat @0k, created
or 1oty PGSR B RGN RecRalion Pbioesd ulivdbfedup Hhases 4-5.
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326. In _this exanple, the user has ent er ed
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AYSEBIRBI BRSST Thbe B e ey o a
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' 72004/ 061578 PCT/'US2003/ 038973
SUFYRY- i Ihe| usaemen be ageesgag tha seeveér204354he apylicatids or 3\&43 dife by

dj hat t rv ene at or | wQr Ki with the
o] S g8 S, DEDSRLEY i3, S
coflpuekion gthteh 8evide mafAcdBY tHeaesRr i DE o)\l a%?ﬁ @atfﬁ%%rt\gﬁlp Site to
g

di spl ayed and «click |n%ggn or selectin
CIeFHEy ﬂ&“a §8@ey he Selonp atfe UB5epplicatien diGSpkagwes). can Tetrieve, or is

programmed with the appropriate hooks, programming interfaces, parameters or other
protocols for the application or Web site operating on the server 104, the application

103 can create the survey.

In some embodiments, a survey creator may be able to indicate whether or not a
specific response to a designated question should trigger an immediate message,
survey termination, or alert of some type. For example, the Web page 360 may

include a check box that the survey creator may check to indicate that an email
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Once the third question is created, the Wb page 320

and the Wb page 350 may display the "3" 354 that
w@ausmelsthe Wb page 360 to be redi spl ayed whePCT/US2003/038973
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In some embodiments, a survey creator may be able to indicate or specify a logic
branch for one or more questions in a survey. For example, the survey creator may
" be -able to indicate a redirection or skipping of one or more questions based on a
survey takers response to a previous question. As a more specific example, the survey
creator may designate that if the survey taker has answered “yes” to question 5, the
survey taker is presented with questions 5A, 5B, and 5C. However, if the survey

taker answers “no” to question 5, the survey taker is not presented with questions 5A,
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pronpted to select or indicate the recipient of the
emai | nmessage, the content of the email nessage, the
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page 360 if the check box is checked. In sone
enbodi nents, a response to a question in a survey may
c a or. . e
S AL Fo S (Siehg (R & uk I v PRl MR R, s
angihéd expoipbn i satveyusitarneaysskifl bee sumoey quationsiedsedién an answer:
question that asks about the size of a potentia
to & VIR AVSSUSlsi ness in ternms of revenue. If the
custoner answers with a nunber that is a below a
In 6@ SO SRR N heCHERDI0D SHEH Budd theS WirYEY hﬁgﬁgt &'least one
the survey nmay end gracefully w thout providifg or
assdtistst ayivitge agidi/ot @haleasiuest | serized appréeveousnd/or the survey
i.ndj.cating tao the surv t.aker.that the potentj al
op el bt St o dtechio HindBEHiveation ag eRrednplyet plor one
or fFREPHHovelS APIRAEe A4§MRlaSerMRRUDSliEHRh 18 wHofiflh bompleted
card i ssuer includes a yes/'no survey question that
surgigk & tohe sgoiu AR ppproveronay be g parsos thadincedsatodippiaviaion r¢hew a
next . Lve pmonths?" ip a.survey sent to its current
Surc\f%?%gr?e\q?‘g}e ﬁ}?’vea}'zl?enb%?e%ﬁ) THRYEG t he survey i ndicates
"no" to the question, the server 104 nay send an enmil
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. guestions S n survey, takers response tqQ a

inf{fiFioh 18 1B fitafse Ad 2 h i eI ome L8 Qhppienogvitees or

apTHVHEI0 a GIrPSf GkatbRY designate that if the survey taker
has answered "yes" to question 5, the survey taker is

presented with questions 5A, 5B, and 5C. However, if
In yaiee epbadispents dke psamaydiesablaie indigatg ve seledn Soun bfdnvitees by

L i S S R Rl
theAdrbey. nBinilelyy thet Wier Siak \bRYableoeindiday obSclREES BIRfu b Whpldvers

question 5D. As another exanple, a survey taker may
by S BIPUB RS oFdther dewitics {82 adBtEcoroden TalSs iignorting hierarchy,

location, employee level, manager name, job description, security level, customer
- affiliation), as opposed to indicating or selecting the individual approver members of
the group. In this manner, neither the user nor the server 104 needs to know who is a
. member of the group and maintenance and upkeep of the group list can be handled by
another party, device, or application. In some embodiments, the server 104 or survey
application may maintain the list of people indicated in the box 374 or may import or

ret;‘ieve the invitee data from other applications, databases, sources, etc. In other
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mai nt enance and upkeep o e group st can
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Employees” and “All Denver Office Employees” in the box 374. In some
embodiments, the Web page 370 may provide the survey creator with a list of most
~ recently or most often used potential groups of invitees, with the most recent or most
often groups used listed at the beginning or top of the list. As another example of a
potential group of invitees, the block 374 may include an option entitled “All
Employees Who Report to Bill Smith”, “All Managers Level 2 and Above”, etc.
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303084 O&La 18 aREeHHRAERRNOBRP 48 approver for the survey. The Web page
390 may be served by the server 104 or be part of a Web site hosted by the server 104.
The Web page 390 also may allow the user to indicate one or more groups of interest,
wherein the‘ nmiembers are the potential approvers of the survey by highlighting the
appropriate group.(S) inbox 394. As some people may be members of more than one
group (e.g., a person in the “All Company Sales People” group also is in the “All
Company Employees Group™), the sever 104 or the server application may eliminate

duplicate member entries from different groups prior to sending out invitations so that
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enftRJdah EAt8l GarfotheF lagpl @Sion L d@nek, b2 patty ey ﬁﬁzﬁﬂ&lﬁtth&’ elst of people
exanpl e is provided of how one or nore A{;\gbovers for

ingiceted veshenegx B andl provisle aseess by thasayer WAwpthgdige Bbgother
eoglitfRl, Hebiks, &, Put ol LR URBlq ShERELA Reg, email

* 16 ent er ssage”l
ad'd&@ﬁ’es; fiacRinGileTAAbes) ifenthed }iebplarnnaﬂsafed\/lﬁrthé dfoxt 309. In some

survey. The Wb page . 390 may be served by t

emgndigentpethp aer HaY Re bl 1 ¢er i SRESHI YRR AT & éff nﬁlgaf n a

tedt Wox 0% PGS ovRT aﬂleﬁfbllnmﬂré%g P Biteh @oﬁ’é& nf’oﬁmhﬁ&ﬂ fext box
one or” nmore groups of interest, wherein the nenbers

3%r for ttlhteama(ﬂ(b\mﬂtnhdibatabm theaext bk 198e h;lwmea/erblyodiments, the Web

hi hl i ghti ng a riate, ( n box _394.
oG8 A6 POVl 5 RBHIBHLOTOR g S AR DABSIGY Ghnost often
u&g gtentl agﬁfcﬁ@fb W‘thtthg mc@{ Fec&R R R4 §Ptl=:1?§otp ﬁ@zﬂ'a%provers used
upas I's 1h the Conpany Enpl oyees G oup"),
. hsttdsdeatsthe begibbihgarr top @fﬂm kmr App W eapagsn Abema b servad by the

server 104 or be part of a Web site hosted by the server 104.

As illustrated by the Figures 9-12 and the description above, in some embodiments,
data regarding one or more potential invitees and/or one or more potential approvers
may be accessible to or retrievable by the server 104, even if the server 104 is not

responsible for updating or otherwise maintaining such data. For example, other
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duplicate nmenber entries fromdifferent groups prior

to sending out invitations so that 26 WO 2004/061578
weEONANSBM3/ 038973 no invitee receives nore tPENUSIVE3/038973

invitation to participate in the survey, as previously

di scussed above with regard to the invitees. As the
apHﬁ@aftioH?YndIBpEre {20 THAE StoPd theC@zmaaHftth%1 b RLIR! iﬁqv&jh%{h can be

all menbers of a particular group, the user can se e et
acgesgedolpthelseowst 1G4t Thws, forecxamplee a chfipany’s dutabsys of employees,

|icatign has access to, such information, which may |
cuSRmets, AVBRIfeH - TBO BF JSEHODJocs s Hit heisTye AR, operdte in
drinit : e i : 390Q ..
AR, PG o SRR ST Sl JE 895, ity o

copapmeate with potestialofividsesuged . pot enti al groups of
approvers, with the nost recent or nost often groups

‘ i sted at..the heginning or.to f the list. |In
WHEEShL Eh SR LS R 9 kOB, Pl oal ot Wi 1o
in¥itees @RPAFIroVert YirhDarSWeH pdged or SHhYGYs 1@y BB s to'Blo% a survey

- -specific¢c approvers, which may be in addition to or
creafyttadadisate angeorprersi neopls erorps of peprie.t applicatioaps perpgiionps of

e . 4, Ror e referring t igure 12,
aphfGBRS E oy BY er BB S DR w58 Ll b s p it i e
requitopif @ sreeyl el eSucht frable@NagPplics IOt Ry 88 aBBwaP RS Q¥&Es or

for the survey. The user nmay be able to select nore
vigh ariablfie databases W tilge op gsheBggsouraq whare resulis wif thesurvey are

SR B st PR UL AR OF S, T olher

enbodi nents, another application, device, or party may
In reinatambodithents,i the sefvep@0plnmy teneive @k eckriene thte 1BOXat3R7of or
1and Erovi.de. acce&s bg the server 104 to the |list. The
relgiing, f0 agvitee APYRT 2P AAPERSH (S Bar Bames) SEaaiddiesen) diem an
a 8 torl hL&9 : iy cad S sl il g.
D A PR o angfHtP e e aple, 35l ofion
mismged cempayl merarlsting atabssr mapycréate ablpeovide thetlést of potential

. specjfic na r.other.identifier in a text box 398
mvé%Sg’rthef%&;?%ef%ﬁe%?ég%r ot her cont act ’
information in a text box 399 for the approver

Refarfihg ah@hgath folFegire st dbeng S98p 41 O (10s¥By @ TDP GidVRdEs S message
the Wb page 396 may provide the survey creator with
or gther datagndieaiive phe seruet toronepet mere aprovgsetd revievnthieaiurvey
r ' « o] st _.of ten .
enBBPSRIRR 10, ¢ QuhBE TRAG LREETs ey BROBL RN dringlicrety or

indimptlpto theeappr@iter(s)l beto\VétRaappRBoiwy degics el il BirodiE the
server 104 or be part of a Wb site hosted by the
requgstyfa the epproyes(s)| | Kpsthe exeannly semey Hisgussed alovep therdessege or

otfif 3%t IRly RRnAR W@inf&rﬂqaﬁgﬁgné%oﬂicor%@tt&t block 392 by the user or

some other designated or default message. The server 104 may provide the message
or data in an email message, instant messdge communication, facsimile transmission
or other electronic communication. In some embodiments, the server 104 may access
or work in conjunction with a database or other resource or application (e'. g., an email

program) to send out the message or data to an approver.
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data regardi ng one or nore potential invitees and/or
one or nore potential approvers may be accessible to
wo@eroonebrsievabl e by the server 104, even if thePGEUS®N3/038973
104 is not responsible for updating or otherw se
naintaining such data. For example, other 27 WO ‘
2004/ 061578 PCT/ USZOOS/O 897 S nmay _cr
In §51B¢ gaDA0Erests rROcaagone TheBarab ER H5oli el Bl o
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survey,

redl @REBINAS Al Rridyt dteddiort @dlated | and MvddiBesa satvey, thh lablﬁrot/éie may be
exanpl es di scussed abaove in relatjaon to Fi gures é
ablerte s¢p e tedptesoand; modifisationsida Hisphiel er § ecfé@l}w |ad¢re§% at can
s .or._w_nd I r
o088 B0 BeTBARE B0, LOW Al o it an

mAERE. LsurfPpihcairv @ o4 nedy @houpw lodks oapleciresit iaddesses fiatnew
may be granted or provi ded access to the results of a
Va@@@%)@ ayre the PVEES- of a survey, etc. Such

peopl e or application(s) may be allowed to access or

D%ng\r"éegtr gaﬁ Ghe Q?AI\’élﬁ ro\Oﬁﬂzs S f8ssa opbﬁl%f dh@aSfgicatPre of an

ts o fiVey are stored or nay be sent
invitatiopyto odkean swEpey to cvrml @tmong invitdehe Therseser 104 neaymmrovide the

RS S STl % PR LESELNE ShRL A A o

w1ﬁgbr69iﬂé WEfeqhbst 9o f[he”ﬁ&'i’ﬁ@e(s)e B} 1ROK8HIE Survéy 8It@Bed above,
Pl cation or database operatlgg on anot her  devi ce.

théovitetiempleg inciedeatpp infornattom entéred injo thecteriplagk 872 by the user

rmr ket at a reate aqr ovide t
oo, U cPROneaer i BRedel, PhOIRE E i i yde the
1n§i¥hrt1\')ﬁy1n Bef £r phd dofO BE CendeR inflesbapeliigutae ﬁl,essigéldmrﬂumcatlon

step 410 the server 104 provides a nessage or other
fagrimde transneiagipy er @tﬁleraelﬁfémmefseom@ualﬁ@tm Inspme RS, the

L Y e e

apphélitioaqlley, dnCentdiEp@gRmOVersesd oor art imvétagéher an invitee. In some
application or device that will praqvide the requeést,

embpdiiRentappACEVISEIPINt of AN {yAatiom, fiptakes Hie Vel Baysieegive the
1n91k92$1\6?1 ! Rey RS0t 'Prthe %c{}ﬁ%ntdf%t fnd¥i¥e 10t CAtH&eretcﬁﬁents of the

ormat i on entere into e text ck 392 by t
invis&ionor Fors exvenpdé, heech dedtegnfat edsvoveydebg et sonkb s aagmll lessage

server, 104 age .or data i
et poiresis agat (Gitln Mok Lt Bfon teativh foet 0l no imvite
koSGt behet frﬁiﬂé&? A& &Breceiving the invitation.

In some embodiments, the method 200 may include a step during which the server

104 receives or must receive a response from or regarding an approver regarding the
" survey before the step 412 can occur. For example, the server 104 may receive a
message or other indication directly or indirectly from an approver that the approver
has consented to, or at least reviewed, the survey. As another example, the server 104

may receive a message or other indication that one or more approvers have or have
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or other electronic comunication. In sone
enbodi nents, the server 104 nay access or work in

w@e eS8 on Wit h a dat abase or ot her resour ceP@F/US2003/038973
application (e.g., an email program to send out the
nmessage or data to an approver. 28 WO 2004/ 061578
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approvdl cordisapprossl torsend paican Byvitationigrtake 2 servay aad/er g season for
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idepiffier oB\linkesuch ﬁSes]%t&g‘EéW&fW-EHfﬁ ag P&Oficﬂﬂ'}%‘feiyg%f' 1439103
l AYdib Rl Ppekifict j IsBrvel) thk 88 Sbtained.
e el o SIS W AP R i e B Sbtaine
Thienidbigeatdl Y6218 nidyeindicetettbe §ierifur sureyamutcide dagighdtent459h03”
or device that  w.l| provide the.request tg. the . . :
may, be 1a@eidenti qfo?ss?ﬂ%te@x‘%ﬁlﬂxltge §H?C\}%‘§/ lq'fl SUSsgla‘c%E%?/élFSlgnator
“ bnvi:t at [ u he i NfRFGRL | ABccREther ethe  link
4?%?% thégté§%abrg%k g%é gsﬂ%heausggs or so%e ogher °© 0
“hitpgmgnasecephcitiGhendom/ smyeigeuserH®16¥} may beoasswmgd to be the

. provide the .inyitation in or as par.t 0 . . .
infHge i, Pk erreet S iR arinsRTeAfilss 2 opu8F Riigut asing
fol n@NEIRSS e @k ivfifeer el ectronic comunication. In

sonme enbodi nents, the server 104 nay access or work

in conjunction with a database or other resource o

In sppicicathoilpnents toe serew 1odemay Brdgthahy SR@&lfgewasmasgrﬁsponded
to R Rlef RS bl bty GinQE pef RO eapBicF 1o S8 Avey to
théie a@hv.e Foheéamiphy iatsaimeathat onedhundsedgeoplethiane bednanvited to take a
A
Pl B AR AREs OO Sy BRI st e

survewi t ee knows what other invitees also are receiving
the invitation. In sonme enbodi nents, the nethod 200

Clic 1né grc lsel?igcetin% efc’ tlﬁii, qynrkl glgot\{’\l@li‘ ?n%ict:algoer %0 fVvitation may allow an
invitee to access the survey associated with the invitation or a Web page on which the
' survey can be accessed, taken, etc. In some embodiments, the URL or other indicator
of the location of the survey, or the invitation that includes the URL or other
indicator, may include a time stamp indicating the date/time pf creation of the survey,
the date/time of the sending of the invitation. If a survey is to be provided

anonymously, the URL or other indicator of the location might not include an
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104 receives or nust receive a response fromor
regardi ng an approver regarding the survey before the
W@ e@p/0si528 can occur. For exanple, the server 1PdT/Is2003/038973
receive a nessage or other indication directly or
indirectly froman approver that the approver has
: : |.eas: Vi . rvey,..As .
O e AR ph Pipcc AR b iy shOlBISHY e pspppites
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with the specific invitee.

Suwﬁ@i%‘?eqlg’ﬁ?%éﬂwﬁﬁt%mé link, a person accessing the
link
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pafSici@ adyase iemBeNdLthe ih@AtaBon GO ShEHvAes Uﬁéﬁ% l})\r@' \}Jéi);\%g%d to

actually tying the person's responses to t
the Huitpe hxseme pdlrer granmet. e Altgustivelys thatpassveortl umar Belan identifier
eqQpl. een, invited to,take a surve of whic )
BB, DB RER LTSk By SRS e v i
assi@ednd knbW\or tha@s acdeavie. 12 pReRERImaYLE /l'g@]%n d R kAide survey,
their specific respgnses to questions/requests in the
so sthat df . allomsc lepRgelo pf sascesst inghe RSy [biynlsuioey otakers without

comPrtGidnBind ShoAPub PR duBly TR¥erd! ! OW an

In some embodiments, allowing access to a survey may include deploying the survey
- in one or more of a variety of ways such as, for example, an HTML or other file
hosted on or provided by the server 104 or another device, an HTML or other file
hosted on or provided by internal server (which might be the server 104) or other
device inside a corporate firewall, a run-time or on-demand rendering or creation of

the survey on a Web site or intranet site, HTML or other code emailed or otherwise
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invitee to access the survey associated with the
invitation or a Wb page on which the survey can be
waecwesesds taken, etc. In some enbodi ments, thRCT/RE2003/038973
other indicator of the location of the survey, or the
invitation that includes the URL or other indicator,
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mag atwollt deovis theyWyb wage 42@ i ¥igW B 0 PHFH P%?&gp% Plhbequests
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to tbIServe vidak ¥ abrifesiniors) SHBra A §lSGHERIC THOpFFe accé’ssedeby the
surg!ﬁ)fé; L {/1 % tdo%eﬁ%ﬁ%o@@érrhgpﬁéﬁféﬁ' Aledrval kdkel RRiySiot Mead to

e responses to th survey provided by the
ha\‘EdJﬁntsespet:ﬁk eofiwaday ccmjpe&x plugpng tel;. instelleseony bis orgier aproipyice

anc(ﬂ) %1\} %%gg{e\émﬂ%e@f I1I | | Cegs(:i‘lsr’\t‘?eﬁ/t 2 gg?d %éccﬁ%sg%%? tfup?erver

108N48L Wb BRESER ufdy H%as%f’mrts& e o168 ©r SRPRartostheWeb site
securlty uncti on |n order to access the survey. The

hogtad bydreckermey 16€ i ncl uded in the invitation sent to the
invitee or .nmay be provided to the invitee by some

In osfgg}%t ?Igggﬂmeleté aueslil asF |1rY %l élurvéjr] Iﬁ}a@aﬁeg v‘?déﬁa% Pesu?\réy taker

Beial® Sec y nu npl oyee

raﬂd@%ﬁ&' f iealdbRizauAET thet Hadstibie nesyphely q&evmt skswurgedf data
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schortcdriramiantissi iy rowul of s SrFoal 1BRa o AEFORZ A0 may
A eS8l Ce. tgheOIEP'f(ﬁf §U?¥L§(U§MRX/EH31§ &h& i Jdduelidn to the survey if

they were provided by the survey creator when the survey was created. An example
_ survey introduction might be: “This survey is intended to gather information from all
ACME Corp. locations to determine our needs for office supplies. This survey is
mandatory for all administrative assistants and should take you no more than five

minutes to complete.”
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conprom sing the anonymty of the survey takers. In
sone enbodi nents, allow ng access to a survey may

wo peis7giepl oyi ng the survey in one or nore PET/HS2003/038973
vari ety of ways such as, for exanple, an HTM. or ot her
file hosted on or provided by the server 104 or
anot.her devi ce

r file st ed
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toE%#‘EE%%%@ﬁ SHEY r}'g{ltn' to a party or device for
enbedding into a Véb page, export or transm ssion via

In 8omé @&ibodake, il Wadb ige clROTMAY fehidern DOAMMet SUBMIT button
sone enbodi rrents a surveé@ycreator or the erson
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re@oﬁdj tov eymeriogbtl diehpusstidedor rguestefrethe smlgvetyo IForgexemple, the

res tive Wb
s B R EETS 3055 08 Be B0HS A2 RORRRS Y F A Mls wn
ané\{)éﬁﬂges%rﬂe%r%ﬂt&rth@ ue§ﬁ‘$r%qh theRPRIYSES Vi a boxes 422,
424, 426. The invi may scroll down the Wb page

420 to view and ansmer ot her questlons or regues -
In somsg embodinisnts, flenVeb pepe43map drpdudeiy ortymemsdyRIge! submit

buméﬁ :%%e}gk gtgn IPE r4t36X113i aﬂg gfg4 Lﬁ%p%rﬁplteﬁﬁ'é a%hmy}’ a survey

i dany ‘guestion

talf@dh Qi sEloctangRas428 @ titenis uhy exyrv\ty aala:r’\ééztnsme‘r‘ﬁand the survey
intranet site, or other electronic resource accessed .
ec

taltsy’ stifentity i vheyseregeeO4yi Alternaidyahe {he SWAEY RKsHaRY Se
43988 lsﬁ&rﬁft 'h? or He F ns%erré’ §1¥o gﬁ'}f)ﬁgly%l’hé@}v& qg@ Jvﬂlle #4R\Brver 104

any “speci a pl'ug-1ns
upldﬂlﬁrk alsé}mate FecbtdStandlchle ithai sheer suaheayi taleer reap@ndcbd todhe aurvey in a

needed to djsplay and take the surv js store
ikt BaeR 78} B R e G e AR B9 e can be

de i) xgeg ?ﬁlcﬁhﬁvﬁgersvi%f algﬂ'v@}f rQBoRRdt toofheasu% Svbg if specific

y the server 104. I n sone enbodi nent’s,
anqwejstb}o lassplemﬁa suveyetakemyrebeotpasovdided Wlth ah% survey taker. As

leg gﬁﬁl%gbf? "Jg{% Egrorg]?}; gé{acg%uafon E;Ef to su gr?ssx’)ver}?yo a survey
anonymously such that no data about the survey taker’s identity is maintained. Thus,
| it may not be known which invitees for a survey have responded to the survey. Ina
further option, the survey taker may select button 434, thereby indicating that the
survey taker does not wish to participate in the survey or provide a response to the
survey. In this option, selection of the button 434 provides an indication that the

survey taker at least received and possibly viewed the survey. After selecting the
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generated from analysis of the results of the survey.
The Web page 420 also may display atitle (e.qg.,

WO ABEVEBE7SUPPLY SURVEY") and introduction to tPEr/BEs00E§38973
if they were provided by the survey creator when the
survey was created. An exanple survey introduction
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shoul d,take yoy no nor han five , mnutes to
In SR FaPedinents: s Dot G BTEPIER kBRI 350 Furvendaker on a
. i . : .
sl Hlag 12) ol HEH o7 S AUPHP e bul Ryt 6k Wl LS o sfivey.
~ In biber embeathidents MhEWwa of submiCbirttdisribataphtaE\e thet noveydaker may

t he\\e 360 (not shown) nmay cause.the three
be g SRR By DR Sy ierior Cesignged gf ariag e paver
to EMDISHEY@YorfibRAt OF . | n sone enbodi ments, the Wb page

420 may include a DONE or SUBM T button that allows

the survey taker to indicate that he or she is
Asfrrevigerdyi niealiprryl atiowesinrspeie, emfodimaris grsumsyecreptersmay hes able

. .eq i hg survey.kenain unapswered or .
o SRNAShE: bE b B RNk ST SRR BE e s 5
validiye prepphsetibe Suvereyiebader IftosueosPlakées Rfspordse $PRATtob& or
the_ specific question or survey. In sonme enbodi nents,

INGORIDERIE 5 8- Bine digitssie Pk prorided hdrea sasia) sequwity ngember five digits
vali t (e Q
arcf ) plinBlcd BERLEH Guof (YA D8 L LIRS BOHAERE 4 pov-
up twiadsu by ether hosssapeaohdicatt bigt sstvey eykek dlie hotppvided absroper
able tq see or select the DONE or SUBM T buttons unti |
resﬁﬁ%ﬁﬁé‘?ﬁﬁ@%ﬁfﬁ%"or all of the questions in the survey.
In some enbodi nents, the Wb page 420 may incl ude two

In 95mBREDolMRESs, f sursePBidator MM bENBle RHEMAT ML RPScts of a
428, 430, 432, and 434. After conpleting a survey, a

suryey.v &pr exak@e, theywsey esatobutayde abRSotsped bt tfortkag to be used

£ surve%( takerf' S, answers 0imd tIhe survey .taker's .

O HEEY o TPHe THEF DR O, IONIPETIRGT SPloT5 TOT ARSvy apecify

spcaicfime® Yhad &lpeéific Bt caf I8kd @ sﬁivl}ég’i (. Gurtly BRfiness hours
answers anonynously to the server 104, while the

onlyedwring aiwackeng o eence).éparate record to indicate that
the survey taker responded to the survey in a way

lj . )
Refdifo 08 Mliodd MghlFSPAEK 8 Slt B0 DSV IRL s
thei opdrhtées of ar seosdirenthodirranostitd presérbensettioay, TY Ghartidular

arrgnpgeegniel;l’é (():f elements in the flow chart 500 is not meant to imply a fixed order to
the steps; embodiments of the present invention can be practiced in any order that is
- practicable. -In some embodiments, some or all of the steps of the method 500 may be
performed or completed by the server 104 or another device. For purposes of
elaboration, but not limitation, the server 104 is assumed to be implementing the
method 500. Reference to the server 104 performing the method 500 also will include
a survey application or ofher software operating on or in conjunction with the server

104 to implement one or more steps of the method 500. In some embodiments, the
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answers by a specific survey taker' are not associ ated
W th the survey taker. As another option, the survey

W a00e061588 sel ect button 432 to subnmit answer SPEDUS2003/038973
survey anonynously such that no data about the survey
taker's identity 'S naintained Thus, it may not be

V|tee urve have r.e ded t .
i RBE SO inclie'SBFR, o Rl Bt PR Erativody saest e in
Ieﬁmbecéﬂhuhaﬂadgaﬁ, thereby indicating that the survey
taker does not wish to participate in the survey or

1prOVJ de a, response to the survey. In this option,
Proggssiogibeginsrat @rigern i Sﬁﬂn%&/htﬂ*biihﬁ deiyenh04 fatiletates oreation of a

<18 PO oS LSRRG e

2()04/ 061578 PCT/ U82003/ 038973 button 434, the survey
Duritkga stap S04 nthy sbreenl (B evéidebractrexss &dte@ﬁ’én‘i SheV¥irhbreleRrnal
surve er can ente text regarding why the survey

o %tt%%‘}’}!‘ﬁ%ﬁpﬁ GERS (58 ihe FRPEGaEPR Ak 08) Gfrdaiahpees, the data being

in@REROH stcSor thb® d¥RESiRite UM e é?l%eéf)%gat«[:& ﬁtt)m? %astep 502.
to a survey taker on a survey mnay sl gnat

In§em@@ném>dbyemh ghsdaty evay breeabe inabinkd inme &tnaﬁgn&sh@ge electronic

r, e nme t he type of submt
fig e reed Saé’a\? R L, g hissiBr Ligaiynilepganseissigp, or
othkgf @éﬂtﬁomcbb!orﬁﬂluﬁfé%@ﬁ STK 3686 enfodNerfs RE% ﬁg}gllca’uo sending or
desi gnated as having the power to esta i}

preyeingrbe dpt@ 1@ erwpplicstign wperatiog edlepdalently bfi theaseever 104 and/or

ARSI, 8, B RS0 B oo Gy b e 104
to C@éﬁtﬁtaeﬁlrt/é‘[se t6 YenBYo ipStehfal MBldngkal Rf % E&ﬁﬁﬁgﬁ e Atnoaﬂohcatlon
survey question. |If a survey taker's response IS
OPETRSRS 8 @ SeParith lsHisE anay gencipte patentialdinyitess for shevstrvey from
e nunber.
vaﬁﬁgy %ogt?&s a8 n%gj;%%n%lvgxsezoﬁgﬁ% S o Vé)iY P(zliegg{e@i,on of the

sutveg. slhe e@pphoai&)nn’ﬁt)adeeﬁm mﬁ)rﬁlaﬂ@@'to UtﬂieV‘deﬁQ';@V\l(W r&%aRBig the
t aker has not provi ded

e.to indicate that surve
PO&FnﬂPﬁ%lé(tteesr the Jgplcation has, édeauﬁgé qontact infemmasion for the invitees,
et& rﬂ?o&h@ﬁ%é allé"wstﬂé Kedef N9ALB el e ARe G}R%o tgorg %Eet ég by the

ot her aspects of survey or exanp
applieéivnr may be abI eto speC|fy t he forrmt to be used
for a survey (e.g., font, margins, colors for

t f or, _.answer ecif ecific
DL B0 e e b AR BRSSP Sorp of

indtéed RE \bMﬁlh "tlﬁ,ss%r\h@ U3 re@Rled da&uzfdd'ﬂ& &n%ﬁhl &%}P’ugﬂld}(mng the

once), etc. Reference is now nade to Figure
ste 0fohe Istept50§ dusimdlastediwmstep 412 preyicestiscussed above.

‘During a step 508, the server 104 may facilitate or otherwise allow access to the
survey by one or more invitees. The step 508 is similar to the step 414 previously

discussed above.

Reference is now made to Figure 15, where a flow chart 550 is shown that represents
the operation of a third embodiment of the present invention. The particular

arrangement of elements in the flow chart 550 is not meant to imply a fixed order to
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t he operation of a second enbodi nent of the present
i nvention. The particular arrangenent of elenents in
W0 b@4/061678 chart 500 is not neant to inply a fiReHUS00&038973
to the steps; enbodinments of the present invention
can be practiced in any order that is practicable. In

¢ e i: 0 or .all..of the steps of the S

530 R B B R o B GRSy e i

praeticsble. Ifi4ome eabotidaintyl e or alFof thetep9 S€theQhethod 550 may be
el.aboration, but not limtation, the Server .104 is

P Pt ePTBRICterpie Mishserver tAG ornentotirs dodce. Réoe rmempases of

. Ner far n the: od, 500 al so . wil|
e]?%é%%@é%g\ﬁgg rh\;/]gétlglg’pfh%ca on dgrlsg% %Qrpe% g‘f t \?/alfrﬁ’?ememmg the

methed 460.nBeferenoe td the Gomver! B4 peforiiidtht RRUSRY 553 alsol@41 helude
' t one or nore steps of the nmethod 500. In sone

i npl ene
2 BN PRPEW?‘%‘?“ phethersspfigro oparrtieg g7 81 PCWNISRG08/vols tesserver
10%efohy | the variations

pr ev‘iﬁgﬁgﬁ%td%)sé cdagg(léﬂg%g@g%ﬁ |h§ Ene?ljéqdagloo%nt% S@he@%rﬂ%rﬁs’ the
- - method SPP oeysistinge bege s aHtofahs vainthaR pretigusigdiMbissdll Adde in
re%grv;?rt 1O4tf03f£(i()i tates creation of a survey. The step

gn foth meth b the step 202 previously di scussed

above. During a step 504, the server 104 receives. or
Prbedsking begindat @ sfepIPOBE Y wERhGhEXESEN P4 R0 itates, creation of a

ent e{;prl se aEpI i cations (e.g., the application 181?51 or
sughadAs step SORés simtlar toethe gtep A poavidusly difcussed aboveror e
desired invitees for the survey created during the

a4l .S amfodi nt t.h at a be or be
DG 07 554 1 QB SHRIGATBY By 1SR Y S0 Bt
apgtaaioas e Foeerdmblef theabher 10Mmight frblideriafte i8S 8Bscriptive of

hf acsi m| g}p}nr ansni ssion, or other electronic _
the, St iEtorpghion fescapiien ehBbelPHEINS questiens/reapésts it thersurvey,

in®eRHNIQErH i di ng. th | appl i.cation .

lnoper at i ng:?%t%gae@n gﬁ%f({l/l ‘%?ﬂ?%@véiﬁesgr ¢ utﬁ’h%‘;dg?‘ss’ electronic

addrshs, databasspecad,i table @ntry )y énfomnatidn id@ldatieast tBX astBlo® credtion of
access .the server 104 to create a survey to

th%éﬁ%_ewﬁ’&“éﬁ?‘? é‘PJ}%%o‘?fe‘i@ Bpligatiopnisadiicr wger that created the
suBRp) 1rFéthia@Bn iAABARI @fgoﬁqoﬁnfo?g @t%)ﬁlfogexg %%H&? i%}’ﬁes associated

.8§nerate pot enti al invitees for e survey fro
withathie suy egduformstiembgaslngde invawidometodfe sehicto e 08 Yndé invitees

. k: ved in the creation_of th survey. The ‘

B S P B st g e o ot

in I8 GBI $HrNBf bR emalOiRMNaka elbfVdri & $e, | MR ARP LAHRL, | RTINS Frp
identified, contact information for the | nvi t ées,

traggrpissigh, faesHar oirgesnaibsiony or hthes elevteonid Odmmonivetio.eve t he
informati on created by the application.

Once the application receives some or all of the data from the server 104, fhe
: applicati'on may send an invitation to one or more invitees to take the survey. In some
embodiments, the application may wait to receive approval before sending out the
. survey. In some embodiments, either the server 104, the application, and/or some
other party or device may identify or otherwise determine the invitee(s) associated
with the survey, the invitation to be used, etc. With the method 550, the server 104

and the user creating the survey is able to pass along the responsibility or process of

36



During a step 506, the server 104 may send an
invitation to one or nore of the invitees for which
wo h@4persver 104 recei ved data and/ or contact PCT/US2003/038973
information during the step 504. The step 506 is
si mlar to the step 412 previously di scussed above.
t Cilitate .or.
e% @gﬁ%ﬁ[ﬁo\?\lg g%kceetgg stﬁlgfey% t}}é)él ﬂIPcth%? ikl 'éxam g ip some
embnmlrﬁme;s a ui&recradtimp B5dBvdyansy notl ‘t&rmwﬂvéd‘lﬁl 1$1talexﬂg 411&4dec131on as
0 E{r evi ous di scussed .above., Reference _jis now nade to

N {gnispd opt ARGiRtienka thsswrvey. shefwapnlisation may make
so€BF §1§Sf‘tth§se §dIRi AR Heh AR 0Pl st BRAIRQY, Of the
present 1 nvention. The particu arrangenent. of
el enments in the flow chart 550 is not neant to inply a
Duting ettie stape 656, othe IBria0 12802064657 8r PORIUB20ARMI3BLES to the

e THERE 550 RayF e vt TR FR Gy ASveS P eone

enbodi nents, sonme or all of the steps of the nethod

ReBBhRBY Bew rhekftO [FEGe 06, WREPB gl clt G@IﬁlS%ﬁB%ﬁﬁhé‘tQﬁarQ&nts

anot her device. For purposes of elaboration
the ppsratien of, 2 fowsths embedimay afsthgsprasandl invention. The partlcular
ne hod Ref renc to t
EE L b n R 0N ShB2 800 5 o R 1§ el it Sier 1o

thmaspsgyma@mineﬁ@tdfqhe 9fes@ﬁthﬁﬁen$1@ﬁ tw@be p@i&béd {iN8hyPBrde¥ that is
in conjunction wth the server 104 to inplenent one

pragticabls- elngeaieengrodimentsspme @ 8501 therstens ol thanetiodwhd snay be
peltﬁg}ﬁlednglr Q&ggl%llse(& ggytPé rkgk}éij%iog? a &haj he\%e = ol ac*r Pyppses of

vari ations previ I SCusse ove I n

elabbratiomst i cho? QBnitdPionc el&s bergerD e irS akdtimad Sbeje ﬁﬁ;ﬁementmg the
104 facilitates creation

M Vif—‘p‘ﬁ%&ée@% tigmseryes 104 Refferming therraethed p0G also will inctude
a sBRRYiA ?b‘ﬁéaﬁoﬁ’ lo? %H%ggg%»g?x‘agvo%eg%g on%rdn f%()ﬁjﬁgg‘t?(ﬂ‘! with ‘?]ileoserver

server” 104 provi tive o surve
104 tmithplemenippid gamioonstepool teangthed 60®LeInSfE)|meEmﬂ&liments, the
' A pti fot :
el IR oedie s i BF e rotsgreviousty dfsciiied ove i
rel&eRsh inengétheguest s in the survey, information
descriptive of a location of the survey (e.g.,

conput er address, el ectronic address, database
Processtnabegingorte gep F)3 duting orhachx the WGMUl%tfaOﬂetat@B ctdation of a

o 5055 e WOEHBIp LR B s

ab@ee dh 86mb letnboditiatey crdafih® arsaived memﬁlqteqaay Rhfe @ERInGsome
nor e appr overs and/or jnvitees associated with the
of therRasts, ofi hpwvemt e mot el afdhagadn | BMvioms ﬁmhodlmen@, gshrvey

tenjip‘?atg Qﬁ‘a}pﬁe [Eg&f"td Qféhtteeﬁ&e than one survey. For example, a user may

create the questions for the survey, some of which rﬁay include multiple choice
' questions or other questions wherein a responder must select from among several
possible answers. The user may create the template by specifying or indicating the
question, but might not fill in any or some of the possible selectable answers to the
question. As another example, a user might create a survey, but not indicate any or all

of the invitees associated with the survey, any or all of the approvers associated with
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regarding the survey, etc. In sone enbodinents, the

server 104 may provide the data in or as part of an
wepmilersessage, electronic file, database recopd/uXivn3/038973

or FTP transm ssion, facsinmle transm ssion, or other

el ectroni c communi cati on. Once the application

Y . AT serve

G BERSY RS I, e afivey R uRhflcied, | R Blce tgose
miphttr specifiy teefosmatotot ket Her s survey (e.g.n foa®,Margins, spacing, colors:

foren’oodima\nt , the application my wait tQ receive

C .

afpsHoRs wlars far sasHy %&mtmf Retualdy, myeyide |the guessions for the

odi ments, either the server 104, the application,
and/ or sone other party or device may identify or

ot herwi se determne the invitee(s) associated wth

During as stew 994, thve sérmeri 1 resrives dbia arsetther étformationhthbihmay be
sl DB P upoertpTisd StoatishuREitnt Nea BRECFE Frampigthe server
104 eiQé inﬁﬁn%@%ﬂfd@@&?&sop %y%%%ﬁg)?ﬁgg tg‘%rgey, one or

sendi ng out -invitations to take the survey to
moapPPIsthae heswersty bensedprigh a gnestiomen tlenbiodiyrent st maraiswitees

eating a survey nay no e involved, in nmaki t he
for hE Rk R offe SIS R o e VS e sPet 104 fafben use
thelifdrietisaov@yate TRervapabing tel tBRpIHBY craBEE du$ e Hep@lob.
of these decisions o% be%alf o? t he useruand/griphe
server 104. During the stef 556, the server 104
Duriggia) 0085 ther sesrand Phinaay allomooistagidisase goaess toribe suivey eyeated
t IS Sl | 1 Q: t- t 14, previ ousl y,.
Al 1% 88 808 I HE 6PE L BeblF SR R M BRI Yogscussed
abomeere a flow chart 600 is shown that represents the
operation of a fourth enbodi nent of the present
I inventio%. The particul ar arrangenent, of elenents in
D SHECFIRACERENS BECTT Y WMRYAIOYIES iaRpinyItaiaqn o gne oggpore
invit€es fo8kS HRPSirv& RO LB SsiR1al eI &SR fgﬂ%.Vﬁ)ﬂ%lb/chscussed
can be practiced in any order that is™ practicable. 1Tn
abayeme enbodi nents, sone or all of the steps of the
nmet hod 600 nay be perforned or conpleted by the
ver_ 104 or, anet her .dewvi ce, JFor .purposes. of
RBFERE I A s I IR 1 PSS b Sp shat sepresents
theaspetntish tof Defiftimiheanhddidos B pr@EROh@RGon. ReTRE gk eular
to the server 104 perforn1ng the nethod 600 al so will

arrngemgaieo! elemanty &y thegitow ehart 650 &y nastresnt spointp agfixed order to

at| - r el Lynct | | the.server 1Q4 to .

e 5L AR B, SRR B60  Yd B R SEL ko 09 g o

praetidabiti. MaRbEe ehitedimaiid) 86m6 0P alley therkedpd G tHQIBhed 650 May be
f the variations previousl% di scussed _above in ,

per?qgngai Incomrieisd Peithe geryen 104 or another device. For purposes of

_elaboration, but not limitation, the server 104 is assumed to be implementing the
method 650. Reference to the server 104 performing the method 650 also will include
a survey application or other software operating on or in conjunction with the server
104 to implement one or more steps of the method 650. In some embodiments, the
method 650 may include some or all of the variations previously discussed above in

relation to the method 200.
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Processing begins at a step 602 during which the

server 104 facilitates creation of a tenplate for a
W@ ney1578The step 602 is simlar to the step 2BRI/US2003/038973

previ ously discussed above. In sone enbodi nents,

creating a survey tenplate may include creating sone

of .th arts o urvey, 0 [ @f e e  pa :
Pro@ssibe BrBBuTRALE 05 Lireymh dhpterfs 1B bl ior 8 o
firstBRlE THRsRpld3ans Sfflasty HeYtep PO pexvdvtplyediscussisiesbonay

creafe the questions for the survey, sone of which may
include nultiple choice questions _or. other questioQ% .
Duritiecs €8 654 rthe prverdi04 o litates| caeation of milshsHEy ey e JBe sfep 094 1s
. sl rs. . r ..create the tenplate by
Slmg%ég it]?%/?‘iﬁrgﬂ??rl\ﬁeﬁl&u%igt%f gr(%é?ste %g% question, but m ght not
fill in any or sone of the possible selectable answers

" Durinlg 4 BRp 636edici seriver A84 notidesraneixaitgios, toza fisseinviieglie take the

A R A T N L
GLAL. ' 578
SOI%%@%%&%%@%%%B%H%&EE?& g}é,fowgtt C. héugsi]f'L the survey

remai ns unconpl eted. As another exanple, the user
Duringyinttes 668, thy s¢rier f0drmrenidesarbigviiation t @rsegonshinvisge to take the

(e,q9., faout, margins, . ci,n colors . far '
Asecm %.‘n.éexc glﬁheéﬁg:b\é’%%é)s ,singjlfﬁetl?] gtegsg%)t é)lqrgwglrlsg Idlgggst%%% We. In
sonfeRbddents Ghe bRF 65§Hfa¥%)écur@éfdr6 ¢heast&d 696,604, t he

server 104 receives data or other information that may

be wusable with the survey tenpl ate created during the
Dugngp sB0260Fbe sewvarmbPemay oy fagilitaigaccasyto the Brsy gurvey by
inf.ornat | [ i OF L f

the e, e 65 68) BB B R BCHLBRTy dioyited apove
In Sonidlesbbdiments, thestep 66€ ynayooeruo befove ¢hd stop 166¢ sandfoorthe step
the survey, one or nore approvers for the survey, etc.
658The server 104 can then use the information to create

a survey using the tenplate created during the step

DuﬁQ%:a stf.édEQ 1R ShRP 109%hayt MR wo & Meilitakd) 4cd¥BYtortht Q¥E0RE survey
acil1tate access to the survey created during the

by sicegec60d invitke Sthe pted0®0 s simitan tr the stephdl 4sprepiongly discussed

605invTi ] s
ooy Vi PO ARG T By Ll OO SET PR Ot g O Br che

steh BYHtees to take 'the survey in a manner simlar to
he step 412 previously discussed above. Reference is
now made to Figure 17, where a flow chart 650 is shown

Dutihgta sftqppé(éls@}m server 104 stores some or all of the results for the first survey
and some or all of the results for the second survey in the same table or other
electronic record. A single table provides for capture of data responses without
having to allow table creation privileges in a database storing the table or by the

* server 104 or other device. In addition, appending records to an existing table instead

of allowing the creation of a new table may provide increase security to the response
d

In some embodiments, an application or other software or device used to facilitate

creation or use of a survey might provide many other functions or capabilities. For
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the operation of a fifth enbodi nent of the present
i nvention. The particular arrangenent of elenents in
W0 b@4/061678 chart 650 is not neant to inply a fiReHUS0E038973
to the steps; enbodinents of the present invention
can be practiced in any order that is practicable. In

sone enbo ) of t
cxfA 58MB8 TG D o oraure (WERERER gbed g, to user
whé %féé?erd th@4uRke aﬁpﬁﬁﬁbveﬁleé{ he&- wi® s flowads®sess t6fthe results) to
el aborati on, %ut not limtation, the server 104 js

v1ewsmtﬁ¢mdltlt)m rbgariling] @ werveyngThh &V enpagrod0@30ay Roludechsurvey

nurp ?,rlttg)gte 516¢ Vg@% 3 rr% [)ll%gvn{hleglﬁglg ?) %ﬁ‘hﬁlr SO?SC% &J g‘tﬁeﬁ’\fdleﬁtlﬁer

(e. QP@UZ@P) 0 a0y dffinteferf. URCAddaibnMat Bcdehtsétosmi'w resﬂl&ébrtotbher
| ement one or nore steps of the nethod 65Q. In sortr)Fock

mf@m;a@onmw@e pasgwordnprpiesteds B Wah prer FQRimay dnduds a 4%

10fleL B eh o SO B Gy SRy i

ned6shi B2 QI3 RBRDER1oRred aessi nothb agiveg rastiltaosstagr ififi@mation.
during which the server 104 facilitates creation of a
first survey. The step 652 |s S|m

th
Asplisistany dire dAcgeoV ab oo I RPPRGIaY et SER stvEY
RE%%ILVI%*" 10§EEaCSURVEtYeS REKEAITONSOMMARY'St ‘SpnIey SUREY

654 i simlar to the step 202 previously
RB$I[HCE$’$©®I musm@F@E&P@N@EI&@NDWO%RE@POI&ERS” by

pr.ovi deg an i V|tat|o |teet
clifkipg 1 & ?C&lé‘ﬁ B peropfle 4Bk 1o it nihoapith dng b Bk 700
agrlfr}ﬂ/lgé‘% bner di: %ﬁ’f’e?@rﬁ%a?m}{ﬁes | MheSWER gﬁg@mmﬁlﬁyfbc seRed by
may occur before the step 4. During a step

theﬁs‘ieﬁverﬂ%os‘mpmoflzﬂwe;brsmﬂldésdbhtherwr\teaﬂi)‘bn to a second
invitee to take the second survey. The step 656 is

sim | to t st i b
i s R SN RO BRSSO
el 6ReBRE, HANMLdbcanhe or @fer dohenwecation thGHe megr @lel @vmore
or facilitate access to the first survey

b the first.
préviaristyedesi gnatedsaressletty amBPRLatign eanpes s%lﬁﬁ‘ﬁnaztlf&l.‘/» selecting
[13 e Q@

SBAQY QU o (ESE T LS 20T G B W e
wiebStheised 3@ selest élplndﬁﬁ%, tht: Iseopeeformat laﬁd/ormlyarmld ofid@ivery of

facil]itate access to t rv e segond
the Freplie €28 THdsTeaytset %f°§ﬂ F“zzrr”c”tycﬁoﬁeﬂ"s‘%é atgtp @ designated
ly dlscussed above. In sone enbodlnents t he
e“g“‘?l:d\gh%g@' may occur before the step 656 and/ or the

If the user clicks on or selects the “SEE LIST OF RESPONDERS AND NON-
RESPONDERS” link on the Web page 700, a Web page 720 may be provided or
- displayed to the user, as illustrated in Figure 19. The Web page 720 may include a
box 722 in which the invitees to a survey are listed, either by name or other identifier.
In some embodiments, the invitees and/or the invitees’ responses may be anonymous,
in which case the box 722 might not list actual invitee names. The Web page 720
may be served by the server 104 or be part of a Web site hosted by the server 104.
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step 660. During a step 664, the server 104 stores
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other information. As illustrated in Figure 18, the
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may cause t 4 to display another
méMipepagalefault or previously provided reminder message might be used.

If a user selects on clicks “SEE SURVEY RESULTS SUMMARY” on the Web page
700, the server 104 may display a Web page 732, as illustrated in Figure 20. The
 Web page 732 may include a block 734 in which summary results for the designated
survey (in this case the survey identified as “Survey 714” are provided for each
question. For exaniple, question “1” for the survey was question type or format type
«28”, thirty-eight responses (i.e., datapoints) to the survey 714 were received to

question “1”. Question “1” required the survey taker to rate on a scale of one to five
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survey creator to designate or indicate when invitations to a survey are to be sent to
invitees (e.g., when the survey is to be started or launched). Invitations might not be

- sent regarding the survey until the launch date. The Web page 740 may be served by
the server 104 or be part of a Web site hosted by the server 104.

 Now referring to Figure 22, a Web page 760 is illustrated that may allow a user
creating a survey to indicate whether or not answers to the survey are to be password
protected, whether or not answers to the survey are to be anonymous (i.e., the invitee

associated with a specific response will not be identified), whether or not a reminder
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0 provid age to "~ be sent as remnder if a

response to a survey is not received from an invitee
THeyWab page 760 also may include a block 764 that may allow the survey creator to

enter an identifier (e.g., name, employee identification number, social security
number) for one or more people or groups of people that may view the results of the

_ survey or who may be sent a report that includes some or all of the survey results.

In some embodiments, the Web page 760 may include additional check boxes where a
survey creator can indicate whether or not the types of “submit” buttons that may
appear on a survey, as previously discussed above with regard to the Web page 420 of

Figure 13. For example, the Web page 760 may allow the survey creator to indicate
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speci fied date. As another exanple, a text block 744
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user has created (e.g., a system user). As a further example, a user may be able to see
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in a survey taken by the invitee. A survey creator may indicate the parameter or
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sonme.or all of the results or report. In sone
A QERQGERA! Persbile ERARAGS ofl| HEIOBAG NGHEI BNt MehtH$ and
determining a paraneter associated with an invitee or
pracessénig/sapabiditit may i used ay thegferend B4.pdm an@tsmbodlment the server

for eQ
10 SRR T o e h P s Bl AR A e Pl 04
pre(f@*a’@ly is agRblGH hikiRlvoRings M&Qsa&fon%ﬂ?@cdsﬁﬂgt}%?fonhhﬁg a significant
identity of the invitee, etc he server 104 may
numbeto f jadkanajicah elgulationst fne praeessingn geragwinications afd gatabase
| ai ot n S fer i
s #0285 hc 8! BB ALGIELRY, BESRE POBOLARA LYy
mlhjbptohassbﬂmah&ﬁcm@ecs by Vel Ucﬁpdr@ﬂiorﬂ&ﬂay Beliugéad €ort 1@ processor
arameter or 45 WD 2004/ 061578 PCT/ US2003/ 038973
85‘& JUtngreorieqBvaenh rocessors e Avaitabler{rare MejarolaJng. cAMEY, or Sun
aget er N J¥BY e
MISEIIARL TR o1 Y TR S0 lslC R Bhlle Pone g guore
migoprocemod] cognjputers, comypt@atsystameret@al | ow ng access to the
survey. Server Now referring to Figure 25, a -

t.at b d ramof a s er or contro Ier
SohGRer B | R essremb a1 B be D) o B, v T04. *'The

sofB &6 8RSPbe szr&T 86 h® dafefiblagé dePEORE6 A Qn&‘}';‘ ifclud®’ a control
conmputer 850 that is in comunication with

prograve Sap der m&tnm theisaoiey dletabases, &e. ﬁdnn@outnahmgnam BoM may
nicatin vi ces . and/
cof i 5 BB oo Rt Pos st P R p SR e EionS ot the
corthl Hesoras 468C a;hd tHeLby GRINEY h RIAABRISwitMKEPREht invention,
cormunl cation devices, Bluetooth technol ogy, etc. The

and; ppsfishlarly snapcserdenge vith theemsthofindesastied dn alsteik heteimt The
cofiit? ptrggr%' égéah{ely% T a”compressed, uncompiled and/or encrypted

format. The control program 866 furthermore includes program elements that may be
necessary, such as an operating system, a database management system and device
drivers for allowing the processor 850 to interface with peripheral devices, databases,
etc. Appropriate program elements are known to those skilled in the art, and need not

be described in detail herein.
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time and date for the server 104, create tinme stanps

for communi cations received or sent by the server
waed/oetses | f desired, the server 104 may i nclRCEUSV63/038973

or nore output devices 856 such as a printer,

infrared or other transmtter, antenna, audi o speaker,

Tﬁjé §e?§1@ryl(§f:51$($ T r1nc HROIF Hore b 1 Xt i %821\%/ élglgégg}/s:géq%rdewces

ne-or nore

suase;y dakeas, Im&iieesf e@ﬂﬂbyéﬁ% Qilﬁt@fneﬁwt agplilcatsRAN NEveys questlons
infrared or other recei ver, antenna, nagnetlc tr|p
TSSROIGES  CoppRgEcHioan e Eoéquémpkallmform@mmhrqmrdmg one or more

o ut er

dll(‘géy&%glg l?e %:tglﬁzgg éfs{nev% ﬁnfomu%t{o% r{]a?aﬂ)ga%g utsgbymg server 104

oradimieer delvizesar arity. 1 Qdforatidnmedgtiiitn @ of® P hYore rreéilﬁh?es may be
e device 860 to store information, software,

st n SPONSE ARGHN elian @ﬂﬁ%bas‘a 8V9 der wya e hs, serm:whﬂéy«s another
de’v?c%m?rb‘ﬁﬁ%» arfdf SforflAGofT p%[)néj@x.t Rond ereﬁ%?q g f?e%E in a user

preferabl’y conprises ropriate co
infragation databasei 872 foamdé &)y the sErean i bo EndBEDdvicedttentity. In

f Rand Read-Only Me
St Y L i q@é@éswlg%}ée stored or
mfﬁ&&f‘rdﬁ@cﬁ@l&Yﬁoﬁ thd RPN @as klngf'fdg ‘21? %I_E&RJ Mn%oél sorhe or

V conpact “di s¢ and/ or a har server
allap%themaﬁoﬂm@bu declsddamathe sR@‘élyBﬁéépomern‘RAMeﬁﬂétabaﬂs@s Wy be

61578 /USZ 0 8973 he processor 850 and
St% gg B8 otP 3 gaéqé*é% S { @%%Wé?dlmms»eﬁl@wemym
might pfll@fextﬁ&ﬁ@'r@me((é )nﬂ)lﬂ%"oﬁdregﬁﬁinrgeéﬂé H ﬁlBi aﬁ]?llngtees ‘
computer or_ other conputing device,

angler apRIRVYS Hetra $yvey dieaetly éoumnmmbalpwm sowedé sm;tens uch
as a serial port <cable, telephone line or radio

Ce| IL.n_one. enbodi t he server
ASEARHEL 0 LSRR Sy PSR T b RSP o
programeanh e te. trﬁadaintoeznﬁiaﬁl BefEY frofOSMHER coflitciRéAbBle Thdum,

%@tab ses, onventi onal _personal conputer or

AR %‘ﬁ My 8gf 1o ﬁieeﬁﬁl\ﬁeﬁm‘ﬂr y Exgeutiqor of ssgienges of the
t
1n§é‘*1§1§tgi§1:1§ nfélnt%‘le %ﬁtr@lgperpgl%gn @%S%h e%éoriés%%otip Reﬁ@motgg process

stepé deseibod helfénr Iaraltbnfaﬁvmemb@iiﬂlleﬁtsn]i@ﬂiwne-ﬁr@rc%ﬁf}yﬁﬁy bO4sed
abl e. of high volunme transaction

bl.
in g{aS% 8 %rﬁ co BW@?WH& @ftﬂa@?‘ ;mrrggcmns o ippdemeyttation of some
or @t (ﬂeﬂﬁétrhétﬁbds‘:@f 4l ]ﬁjeéeﬁf‘%\}eﬂtl&{ or’rl%'l@? O8uGRTTHA g"};lle Yent

and dat abase -searches. ‘A Pentiu ‘m croproces
InvgnEen are rxohbrrm@d to any dpketifivcombind@ibh of hardware and software.

The processor 850, communication port 852, clock 854, output device 856, input
device 858, data storage device 860, ROM 862, and RAM 864 may communicate or
. be _connected directly or indirectly in a variety of ways. For example, the processor

850, communication port 852, clock 854, output device 856, input device 858, data
storage device 860, ROM 862, and RAM 864 may be connected via a bus.874.

While specific implementations and hardware/software configurations for the server

104 has been illustrated, it should be noted that other implementations and
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m croprocessor manufactured by Intel Corporation, may

be used for the processor 850. O her or equival ent
wWpe@emeses s are avail able from Motorol a, |nc., PEVDS2003/038973

Sun Mcrosystens, Inc. The processor 850 al so nay

conpri se one or nore m Croprocessors, conputers,

cO t syste etc. Software be i dent .
o SRS EOS RS s Potn T R B st e Btation or
haRHak e By dF8 YolRoushtireld nefdddnThak tidserho tapedidRuisant 8B0f the
and may include a control program 866 for operatin

compenandy ilbistratgdtinfigws; 25%mey behiecededhifolon Spvel ﬁlamemegng the -
‘ ontr the processor 850. The processor 850
1n%ﬁ%¥éﬁ§§§??E%F¥brns instructions of the contro
program 866, and thereby operates in accordance with
Ut&eDpvieaent i nvention, and particularly in accordance
with the nmethods described in detail herein. The

control _program 866 may Ee store ino$ conpres %¥
ASTREBIRFEY 860 i B°b AOBAERBPE AT INAHEARY OF BURBER plgfiterent types
ofﬁiaegﬂ%gr@n%ﬁié LD GbMRGLRtelNe! ¥ $RRoRi OM IS ?Hﬁﬁﬁlé doaduter,

necessary, such as an operating system a
mahilcaba figedrasay emtot, wysistoandetde deminali arepervérprtelephone,

al | om th rocessor 850..to.interface w.th .
beger; Pan AT FrEGel, HECANAUBR SUREnt Kgsrls maghine, tvo-way
pagéro AN BhRMBALD B eteNOWR sbifle hPoBintdhtd, haRed devidemay have
rf, and need not be described in detail herein. 47
thaNGa1R6 GULCBkS 38 catiguuBRE0aY 08ssreer MMeilksirgted in Jigyrs% and

. i ncl ud store infornmation regardi ng users, .user
mf:@% e or @u?%]%?cqrﬁﬂ%}ﬁés olfﬁei el ,18g'rrpl oyees,
custoners, applications, surveys, questions,

D4tgsReNses, communi cations, etc. For exanple,
i'nformati on regardi ng one or nore surveys maybe

stored in_a survey informatiqn database 868 fo(g use bX
A prvirky dHscugsed HPVeBEREE SHRPCERCTS 2 SF PR yser device, or Sther
dely %%g@ﬁﬂc%er&gﬁfcgésn@ 31%}93{ HfofRAtRo ! GRAANS 8 fBInP8r keeping
stored in a response I nformation database 870 for use
infiymbtien sgandéng dfbdoromomnatrxeys.  dne representaive suyveyridformation
i nfor tjoT re%and'n ogi or nore users nmay be stored
database § UlusiatsH AR F180F° ¢4t abase 872 for use by the
server 104 or another device or entity. In sone
IRTRRM B Base H00BAY indhulde Af s i@EntiTRE Fielf 90 ehat may include

dat abases may be stored or mirrored renotely fromthe
cosles oeothdrOdent] frersifvd iong enmorqisusvens, @piuel ereriosidesther figld 904

Il of. the infornmation.incku [ he.
th?te’glﬁéﬂ r}g%lu(ieh 80‘{@ eF ?}g?ralggrsltétéergﬁgagsoggtéds ?’g ﬁ gﬁgaﬁ%rst%ethg ane
intiRRe8, inf §ROTEId 992 akas@veideation SEeiedbatdi it may tinelude

server ‘104 o . :
information regarding when the surveys identified in the field 902 were created, a

survey sent field 908 that may indicate when invitations were sent to take the surveys
indicated in the field 902, a survey end date field 910 that may indicate when
. responses to the surveys indicated in the field 902 are no longer to be accepted or
when invitees are no longer to be provided access to the surveys, a number of
approvers field 910 that may indicate the number of approvers associated with the

surveys indicated in the field 902, a number of invitees field 914 that may indicate the
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m ght pull, extract, or retrieve information regarding
one or nore potential invitees and/or approvers for a
wGaneylsa rectly froma record copy or source BYFUS2U03/038973

According to an enbodi nent of the present invention,

the instructions of the control programmy be. read

' R . I 0 conput er - r gadabl e
nubllP o PRIt O, BNl SRR R B850, ana &
nuimtee of resporafenseifié 0TE thad indyHiadicktd $hé HEhbanst reshohBénts for the

control program.causes the processor 850 to perform
SutVpes E’rdéfé‘geéjsmﬂ%f{@ﬂé 98&scribed herein. In alternative
enbodi ments, hard-wired circuitry may be.used in

Obﬁl%la&%iﬁ&?enpﬁd?y als@ ﬁﬁiry%tds&pin"\ﬂ.hk Igurvégﬁﬁ%ﬁﬁfﬁion Jatabase 900, For
Instructions for | npFenmentation of sone or afreor e
~ exmmpleods sofnet bmbpdiemetst a i sumeryt indormafibn sdatabe diovemb$ ioélude
. the present . inventiagn are pot limted to any specifijc
i pR T TSege8 HaPERPE BRAVS PR clie PHanaP@egeR for the
C b |sO r : -RUtL devi
g A R BERE AL I Elar bRl WL SR, the
1dgdifiersaerchari cg@He irayteesoandiori apataeveny asstaated withcthe durveys, the
di.rect or indiyectly in.a vari of ways. For. .
GbE Pk he Bt i biaonsgeaest s b By orin ptiam esarding
refairels tBi4nayohd Rt alteVhGE o856, input device 858, data
-storage device 860, ROM 862, and RAM 864 may be

connected via a bus 874. \Wile specific .
As ipiseaeat it it sumay inforamkene detsbeseaP@0 ednigyer 26, tessurvey -

- r. 4 illustrated, it .shou be,,
abRiieh"8 SE6IPT i WO OB T hNE 9 B v 60l o
1026024/ @EDECERDRETS U500 0 3AAB8 873 or gy Siwadye/S6F PWakEwere sent on
conLi gurations are possible and that no specific

Decambeinth 2807 ehors- hundsediipariessand raspoases da theysnresy Gho2K will
T , . e [ t « J 9] .
R e i L L g R L Rl
approgensed séveptyesayat rasgorseeto the theds “§l6att hsathebe crird.
User Device As nentioned above, user device nay be or
i ncl.ud ny of .a nunmber of different types of | '
AsqSYIEBTY w1 PRGYE B CORBETPAISBE ¢ e gradlegice, or other
devie8PiHyheluBObl ke £ AEBURIinforfRRbd Bat@Fask fHCHoSEbr keeping
. station, workstation, network termnal or server;
infoanasmoregardingeenrepr morosdspombasrto Lae 0T madre speresondhformation
|gital assistant., facsiml e nmachipe, two-wa er, ..
fifl, i Pon@RisH oy g6k Mol PR bt B el o ticks
onUSEEW ey IREPORY” Fane thd WeebS R $10 Ue Fihife @ or “SEE SURVEY -

configuration as the server 104 illustrated in Figure
" from the Web page 700 of Figure 18. A representative response

lo

information database 930 is illustrated in Figure 27. For purposes of simplicity, only
responses to the survey “S-621” are illustrated in the database 930 in Figure 27. The
 database 930 may represent or use a single table in which additional results are
appended as they are received. In addition, other information regarding the survey

may be stored in or appended to the same table.

The response information database 930 may include a response identifier field 932

that may include codes or other identifiers for one or more responses, a user identifier
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i nclude sonme or all of the conponents of the server

104. Databases As previously discussed above, in sone
wepdvemersesit s a server, user device, or other PEWUSM03/038973

may i nclude or access a survey informati on database

for storing or keeping information regardi ng one or

e S Bk " Lo, ot PR Y A Sba kR Ah fesponse

idedafiab as PRI ANT), iankpuite dateufislayo3edat idal einclhie itfoffdion
that may include codes or other identifiers for one

regerding mhes the/eopponses wlentifigd by battisid Pe ers submitted pyraggived,

hat may incl ud d 0 t Lweent f 0G| :
ond s B st P TR Tt YD AR S4B EbL 1] SpfaR0 Fiphyfikion
refAffing ActoMlS¥eid 6 3ﬁésa6nsdf@t ehefreglofls@QBeritifat imehe fiddd h3cle
I nformati on regardi ng when the surveys identified in
the field 902 were created, a _survey sepnt fi el g 908
Othatear diflgreniFldalsoupisnbs RFAhS FESPIRSe dn Demetion, dytaase 930.
rv g
Foh S bieL Y Smb PHERAE: B bk Shilorion BubIy ol Mtlude
infohBationrnégrdingrichive Ringdniinvitdeaodl & cong@earsarvey drangadividual

to, be accepted or . when invitees .are no.longer to be .
QupstioD; HBEMELRERRS 2 mYIHFE TEGR A/ TERLnRS i ke i Strigy st fier
of et Sht G Jﬁ@ Ay EPYnfoRAMEAL B R gﬂ stiffs AR QPSS etc.

assoclated wth the surveys indicated in the field

902, a nunber of invitees field 914 that nmay indicate
Ag Hlmstrated WO th 0espOsLSinorPativugarbase0BHIBFigutmBér the fresponse

ideriben 3535 Sh e S e OB S AR A Y Beltshinbd -
7608986 NHIICREE ctdARdnerResived ohasenBent s, @02. t MBe response “R-
surveys indicated in the field 902. O her _or different

r
4501 @2 dsingluded mihe bensyewss BALRY sTPRYPSQNGy naBPSAON”  and

R PPN PAYP ST o SR APt e v

subwlyOrgIBd "on g@g@beialgoft fe regpeasd arsmiaiontdaeabasy 98y might be
the all owabl e ansvwers for the guestions, t{he “
disphapiet] aif iomssT tselepied s SHEW ot iRFEQRES oasig Y sb duseiit A ThSEE
» | A names of the invitees
S@Iggﬁgﬁ%%%?g\%e@a%s%%?ggeegfo\ivith t he surveys, the
| ocations of the surveys, the |ocations of results of
A$ peviuslyadiscussedf abongtin some egeodiments p seivegeser ddvide, pragther
be sent .and when, etc.: Ascd'fal I ustratgd.b tr]% surviey .
devige oAk iNIRIGI QT Z65ES8 0BYT S1RtA0RY LAY %1;1“¥ L XEgpye gfrormation

regarding one or more invitees, approvers, survey creators, or other users. A

representative user information database 960 is illustrated in Figure 28.

The user information database 960 may include a user identifier field 962 that may
include codes or other identifiers for one or more users, a user name field 964 that
may include name or other descriptive information for the users identified in the field’
962, a group field 966 that may include information regarding one or more groups
associated with the users identified in the field 962, an office location field 968 that
may include information regarding the office locations for the users identified in the

field 962, a job description field 970 that may include information regarding the
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identified as "S- 621" in the field 902 was created by

the user identified. as "U 101502" on Decenber 13,
WQO®d2/0615m/i t ati ons for the survey "S-621" al soP@EDS2003/038973

sent on Decenber 13, 2002 to one-hundred invitees and

responses to the survey "S-621" will be accepted

t hough, December 27, 2002 ! " has
e SR PR TR 50 0 R DRSSV 3 s R0 s
973 RRatSkEY Sclude CAhll ARly&steen otiegadoathct AFopnAIGOAS the users
di scussed above, in sone enbodi nents a server, user

idedtifiet an the flth&i62, @adiactelephpne Ferkes fa9ld Vdethst gnay include
i, i . . ; .
tIGPBY R o PUO P T ShaOaRE L i AELT, B R0
nore surveys. Information froma response information

Otklatahnerenpficlde aRo avdydiedusdden the userinfoehedrs daabask i96RsFor
on "VIEWA REPORT" fromth

Vb 310 in Figure 4
exgRple SREOMIRPEDPdipgntt 2 Per lpt%élﬁﬁl?fggfaéetbﬁsﬁé‘w inglde pee gender,
' L ¥Bnt SSRRA1SRatud Bf QEHBR e graphi
crn it by EERRFRE UePhiohnd BRpRASatul O ORIER deigrophic or
pebnd iimfothatidnyfor ond or morespensses. t o t he survey "S-621"

are illustrated in the database 930 in Figure 27. The

 dat abase 930 may._fepresent. or - A-Sin table.jn,.

Asafti o e sndmfoeStiorcoappie S5 eRBRPAT Ml idghitied as

“ULBEO0YEin the fRAADEI RhanRdNATIY THOMPSON S aadodiand Witk the
survey may be stored in or appended to the sane

“SAAISE. griis is @sTioskS RAPREHIN AT DG atrad ds daatedain the Boston

L ncl ude responsg. | ifier figld 9 at y .
offigfe | udeTﬁ%degg%Br @ﬂ@?ﬁf{%m P er® fc?rggtgﬁttggor\’ﬁngr goail  at

“SA%W@%MEB@S@@OW%M& feRsphorat W7 2007A/7088578
PCT/ US2003/ 038973 field 934 that may include codes or

other identifiers associated with the response
Thedwathofls @ the presentt nvertigumayabe SEIVGAICE 3Fap COMPYLSY Rgram

t i ncl i of ' I ' .
o B LA b RGOSR o s
sy§temE ecigh viedlular abfectues ticate degpaitne thatedrd se@88snt8UO, of real

and 940 that may include informatign regarding actuyal
weaih aBygcal §biggBad ShF misTaionBED oHeREvSTdb MUY R URdFTStood

byt & bt ‘S}cﬁ?]a‘%fi 21O Bfe 2F 116k Feh&iShtibh @b des@ibeg H&Rin ?:@uld be

used 1 n the'response informtion database 930. _
implennguite], ini masodifferamb eaiysresing aawide spugese rogremming deehniques

o o BRS ESLE 0SSR, fon

mAHE$E AR WhRlh@Epstbr RImefod¥dstABed Sk \e@8lotional or can be
rem nder to take a survey, an identifier of the

coortémedopr glerfotmeds i oy, ori iose riteinetive eegdareiongegpences without
de%ggi%tgl f03 the stclgge DEHE %J&es%}ltc invention and the claims should not be
construed as being limited to any particular order or sequence, unless specifically

‘ indicated.

Each of the methods described above can be performed on a single computer,
computer system, microprocessor, etc. In addition, two or more of the steps in each
of the methods described above could be performed on two or more different

computers, computer systems, microprocessors, etc., some or all of which may be
52



As illustrated by the response informati on dat abase
930 of Figure 27, the response identified as
w0 B4B8BR" in the field 932 is associ ated w tPCT/082003/038973
user identified as "U 7642986" and was created or
recei ved on Decenber 13, 2002. The response "R-

RIS SR, T R AR g s

intfleméntatgin oheempueesifivens, froprai) ets ffiv@uction$2bde, ASIC, or

So. 3r .all of the response Information database 330
spepighy deened; Cglb‘lsaiiw gatcsy oy gtdier BasflwatesgruciyrgoalirpdboRifect or
; - S R TS, on.t he
: %&%}gg%i%go%ig%gé revi oUs Fg%". se usscetzlg Egbllj)(ﬁ)'vcéo,dei nTb% fFmputer
sofivang) ipnegriis, sets ef visstrictiBrordedé etn bektopdErwrikeMeCE savable

V r%é, i ncl l{de o) accesds user database for storing or )
O BB PP U BRI SRR aP@g‘BPQiP 9 OHISE PENRI#B SEOTRER/dqVecesor media
suek Rk Qv iO0p: Ok ger i ;

D Sy Bt MY RS o e WP g I g Spgical ape, CD-
ROM, UsVPatpuuch parfs,cpaper 2§e, Fird disedrive)fZipthaidiskn flash or optical
mdat abase 960 rp% inclﬁge ? user identifier field 962

RS D meTRpraraeopsald Sefe Bemen deiist RARGEPRGM, 8rEOM.

or nore users, a user nane field 964 that may include
Alfigsvigh OkheOthieen 0 65 Gértidhi Vs | r gBdchiodd f@int e i

identified in the field 91%%? g@%?gﬁﬂp i 5@5%% I aperious
enphodiments theeeolnthesqeltilleshinr thgartdivitignate thad variousesubstitutiens may

i a 4t R r.s jdentified in the field 962

beERRP PSR, loRirhchs HERB b Py tigh et traf he Spint and
scopef aff thepresdnt ire@atioh.ng the of fice | ocations for the -

users identified in the field 962, a job description

field 970 that may include informatjion regarding the
Theq WREIS 062NBE%S 7 8 Cpeprisess 0 Jerromeng” 'émipgfy hrehincleding," and
" okt - i f i [ . fiel.d 962, .a

HRARIeH" AP bscl 1 15 ity Ph apd Bl Tolione Bl pRmt e o

spedfir ths pecsenee of $tated dentias,teléméms, iatepas, EdMipdnRatsUsestsps, but
thi d ntitfi eq in.the fiel d@ggiz., Z)Ed a tel ephone nunber

P G WIPTHF AL RESF NG FGeIIop Of @pR BhROFT othemnieatugesn elgments,
inteBdrer ddBtpoRhtS, Qfepk) Ldegntified in the field 962.

O:g‘fﬁe‘r or differgnrﬁfg:ﬂillg‘%ihéglg?; may be used in the user

i nformati on database 960. For exanple, in sone

enbodi ments a user information database nmay incl ude

age, gender, enploynent history, education,

departnent, marital status or other denographic or

personal information for one or nore users, etc. As

illustrated by the user information database 960 of

Figure 28, the user identified as
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"U- 7642986" in the field 962 is nanmed "SALLY
THOWPSON', associated wth the "SALES' group, is a
w0 SRR SREPRESENTATI VE', and is |ocated in ther@DES2903/038973
of fice. The user "U 7642986" can be contacted via
emai | at "SALLYT@\CMEBCS. COM' or via tel ephone at
CL&7 -777-7778". The nethods of the present invention
v[ e enbodi ed as a conputer program devel oped using
an object oriented | anguage. that allows the nodeling
Théfenbotph@Xs ofYisd @ientiért n mdded an exbjusive spropertyr enpevilege is
abstractions that are representative of real world,
claispgrsare dptinssd asdoHowsid their interrel ationships.
However, it would be understood by one of ordinary
SsKi ll -1: t.hat the invention as descri bed
L herélsﬁ}s{(:ég%llagmgltelgm mpl enented in many different ways
using a w de range of programm ng techni ques as well

a fast dpsiver @04 )pbavins e fhrstrappticaiopyastapies toreetdeti datp anflicative of a
troll . di t.i if . | ..of th
sl ogpegisdfe L G PR sbor sl Bspid RS or

can be conbined or performed in one or nore

a s@é&n@ra?gﬁédﬁ%nqll trdapted SESURIIARSMAIbN aghrdigke paftidt igformation
fromthe scope of the present invention and the clains

forgi daabioonearerson; ansonst rued as being linited to any
particul ar order or sequence, unless specifically

wheh S8t gi'rstE licgtfioqt B ROGR RS & LBiedy@RBM L MFoRfation

efformed on-a singl & computer, conputer system

asscRfedpwik esidonyitet storet rbyaghild sécond application (i aid tohwovide,
steps in each of the nethods descri bed %?ove coul d be

usipg stigcap@cORtarmgtion. sRdratalion fead (nvites fyresad survey.
comput er systens, mcroprocessors, etc., sone or al

2. Of W%%pstglﬁyofl%?aimqg WHE 20044 GBsk 25811 REdh USRPRIAS BRERe data
| ocally or renotely configured. e nmet hods can be

indicpivenehbedspansarty sl suyey andploesters at ilesst gpme grpsaid data

. softwar.e,. progra ts of instructions, coO ASI C

ingRehE R4 PrOuah graue effpp o el e ARES R
hardware structured to directly effect or inplenent

3, SUChTLROSkiea! Bf cCRERJ, AiMforeif il Gfst iapplicatioh iiondamed ¢t @eovide
The cggguter software, program sets of_igiﬁructions,

acesss boeed surmehte mulgpleiniteenend inspre dagh regeiyedfram sgif mRljiple

. C ut er..us ' ot her program

imGREP KBy P sy e S CadtReleB e O T0T P OO e
magneti c or optical disk, magnetic or optical tape,

4.CD- TREMystvDyf @ainch, wherein, saplafiest apreivetiothsraflaptied ko provide an

drive, Zi pTMdisk, flash,_ tical .
integflac\:/e? saidlirrl)terfaceI asdapted toafsacﬂl(t)e[te aPleast dne of the following:

creating said survey;
cloning of a previously created survey;
viewing results associated with said survey; and

sending a reminder to said invitee.
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menory card, mcroprocessor, solid state nenory
device, RAM EPROM or ROM Although the present
WO pwensiseh has been described with respect to REF/US2083/038973
enbodi nents thereof, those skilled in the art wll
note t hat vari ous substitutions may be nmade to those

b h
5. neTBhER gfEAL AR il BB AR abiinay of
sala\@édéﬁdaﬁgmaﬁb@em) conpri ses,” "conprising, "

i nclude,” "including," and "includes"” mhen used in
this speC|f|cat|on and in the_fol

6. i nt dheleypters of s F.yWheein ARk EsE gpngca’gg% 6Aaﬂ’ée§tat8rr§8“de a

gers, conponents, or steps, but they do
PfeP{‘eanrsé‘i Ude ™t he presence or addition of one or nore
ot her featur es, elenents, integers,. conponents,

7. st efihe soster@rafupaint hewberkin §6d Vit 20040153 ®dapted to facilitate
PCT/ US2003/ 038973 CLAIMS The enbodi nents of the
crephiQibpt SAhSUTFEYahi ch an excl usive property or privil ege
is claimed are. defined as follows: 1. A system

8. COMARL §¥s@&n ot cfabh 3t wileMirbshid B hpplasatiogistadbpled tio receive data
application a apted to receive data indicative of a

indicativeyf howl stid snevcgiisvie ttadenlayndi cati ve of an invitee
associated with said survey; a second application
(11 a e to
{ ot dPRar TR Ot plfmde Nk Bl B PR ROT OB AT A fate
1n(fléeft§/'é AR dilga tshid@nink Wed b egspoissead apideshriey 1sebriiecassociated with
contact information associated with said invitee
saidtipyiteg- by sai d second application (113) and to
provide, wusing said contact information, an

10! NVihaty g/%:}@ré)] (gf cffhﬁlindl 'Wérélﬁ%afdoﬁl%@gﬁp&@ﬁ&l BUYAHS¥d t& protitR an

system ‘wherein said first application is
intasfadt te dadilitateaaedtion of agid suivedi cati ve -of a response to
said survey and to store at |east sone of said data

i ndicative of, said onse .
11, eg |Sp{§telg1a<? d:‘?@m ﬁwﬁpegem fﬂgrfgasatpgﬁ]c 1;0% ?aga};ﬂvt\@l& {2) dje%érﬁ’une
a rOREls8l s ivith faigesdon ABRIski A kAi@ inteFackdapt ed to provi de
access to said'survey to nultiple |nV|tees and to

store data received fromsaid nultip i nvi t.ees
12 egdFhgi ygtesnphclgim déy whgrofh gaid fpt Wlﬁﬁﬁlelstaéﬁl’t@d to provide

prl,-l\-/ %%s tg%ggﬁ ersoﬁlbgée@ sa}’(‘ﬂ%T ein said first application

provi

13. - The system of claim 1, wherein said first application is adapted to assign a

time stamp to said survey.

14.  The system of claim 13, wherein said first application is adapted to assign a
. second time stamp to said survey; provide an invitation to said invitee to retake said
survey, and associate results from said invitee for retaking of said survey with said

second time stamp.
15. A system for facilitating use of a survey, comprising:

a memory (860);
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interface, said interface adapted to facilitate at
| east one of the follow ng: creating said survey;
webonioei§7of a previously created survey; view PQI/US2003/038973
results associated with said survey; and sending a
rem nder to said invitee. 54 WD 2004/ 061578
PCT/ US2003/ 0 28?723 5d The systemof claim1, wherein
a CQIMYGanay pg at1%n operates independently of said
second application (113). 6. The system of claim 1,
a Poedsebr(838) Gohhdcsdd appdidcatmory (860ndmdt i tc0mpmmWaden aport
preview of said survey. 7, The systemof claiml,
(83 esaidd progesser @ﬁ@bbel%?ﬂq@&ielt%n is adapted to
facilitate creation of said survey. 8. The system of
fac?ht%fe"@réa’t m%%{n%??i d first application is adapted to
data®>dicati ve of how said survey is to be
depl oyed. 9. The systemof claim1l, wherein said first
recepiel dataihiloativesofxhaptiea dssociatekiwith saidtsarveyndi cati vé of
whet her said invitee's response to sald survey isto
be agsoci Lhvite

redeys 17 GRS o St PRty oath R RhT s, ga i
crédtda e}ﬁﬁ a%?hcétﬂﬁﬁ‘li@ccﬁltsﬁ@e §a§’(§é§stdr@t e creati on Of sai d

surv he system of claim 10, wherein said first

application is adapted to determne a role associated
providh usingesudrcoatast daforgation @ wyEitcl take, sarth Uy terald

L ,?@{/m 11, wherein said first application is adapted
inyige ide privileges to said person based on said

role. 13. The systemof claim1l, wherein said first
fadpptd rtdsad said sadapbedaitidnvdesi gn a tinme stanp to said

survey. 14. The system of claim 13, wherein said first

applicat.i on [ apt ed t assign a_ second tinme stanp
16 o aimgthagdi Q’éfi";% ?tg'\ﬁ‘lf’ﬁo A STHEYAQTIPO ™0 sai d invitee

to retake said survey, and associate results from

faSifilafin; RMaEi&E of PEurt ), 3kl RArvel hading af Ugsoeated ihliteai d
second tinme stanp.

retrieving data maintained by an application (113), said data being indicative of

contact information for said invitee;

providing, using said contact information, an invitation to said invitee to take said

survey, said invitation including data indicative of a location of said survey; and
facilitating access to said survey by said invitee.

17.  The method of claim 16, wherein said facilitating creation of a survey includes

' receiving data identifying a previously created survey to be reused.
18.  The method of claim 16, further comprising:

obtaining results to said survey, said results being associated with said invitee; and
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15. A systemfor facilitating use of a survey,

conprising: a nenory (860); 55 WD 2004/061578
weERONANSB3/ 038973 a communi cation port (852)PCHNM083/038973

processor (850) connected to said nenory (860) and

said communi cation port (852), said processor (850)
stoﬁﬁ% REGIORENRL (Ve daBibadcdtibld hREE WIS REuBD Mdm dut Sy @ other
. receive data indicative of an invitee associated with

invite¢ cbgsudingesaid swevey. eve data i ndi cative of contact
information for said invitee, wherein said data is

190r o pieepgr R ek ABE et on, “an i pvitat on

to take said survey to said invitee; and facilitate
assm§ﬁ;5@ﬁ§@i5@bnwfovsa§d dyvesabdld i nvitee. 16. A net hod

-~ for Tacilitating use of a survey, conprising:
facilitating creation of a_(?urvey, .sai g urvey having

assqpiating rsPlit Bemisaidiipwee fppigl W%W&EF% ﬁ‘%ﬁﬁﬂné &Py
an application (113), said data being indicative of

208N RE b d U BRikOD, FRthcP Bpfiflip! ee: providing, using
sai d contact information, an invitation to said
invitee to take said survey, said invitation

asdigrihgia sexgnd ate stanolp tetaid/siredy; a | ocati on of said
survey; and facilitating access to said survey by
-sald invitee. 17..The. net .¢l al m.16, wherein said

Prgv3 PEPPHP?WSO%&%%Hq%W“%ﬁ“£8§%$%%§sﬁhc’udes recei vi ng
data identifying a previously. created survey to .be

allbRi e cesh By sdidaniedenodaidfusienj and16, further
conprising: obtaining results to said survey, said
resul ts being associateggmﬁt .said jnvitee;..and, 56

asPEUNG 6asHHts pmrsald ey frsastising ot Spidyrey; With s sgeond fime

sta%i; dat abase table along with results fromat |east one
ot'ier invitee regarding said survey. 19. The nethod
of claim 16, further conprising:

21.  The method of claim 16, further comprising:

receiving data indicative of a parameter associated with said invitee.
22.  The method of claim 21, further comprising:

inqluding information in said survey based on said parameter.

23, The method of claim 21, further comprising:

including information in said invitation based on said parameter.
24, The method of claim 16, further comprising:

receiving data indicative of how said survey should be deployed.

25.  The method of claim 24, further comprising:
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assigning a first time stanp to said survey; and
associating results fromsaid invitee for said survey
wowrah/oedrgl first time stanp. 20. The net hod oPCTIUS1003/038973
19, further conprising: assigning a second tinme stanp
to said survey; providing an invitation to said
defepﬁ{ dltn?% #)?rs&?%%%aﬁ &sssfgsﬂﬁsy@f ?d Livd s@@ﬁﬁﬁsroféyassomated
v to sal survey; associ at1ng resul
wﬁhﬂﬂdp@xdman|tee for retaklng of sai d survey mnth
said second tinme stanp. 21. The nethod of claim 16,
further conprising: receiving data indicative of a
par anet er associated with said invitee. 22. The:
met hod of claim 21, further conprising: including
i nformation in said survey based on said paraneter.
23. The nmethod of claim 21, further conprising:
including information in said invitation based on said
paranmeter. 24. The nethod of claim 16, further
conprising: receiving data indicative of how said
survey shoul d be deployed. 25. The nethod of claim
24, further conprising: 57 WO 2004/ 061578
PCT/ US2003/ 038973 determ ning a person who can access
results of said survey based on a rol e associ at ed
Wi th said person. 58
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