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A group creating request message including an identification of a group 
member is received, and a discussion group including the group member 
is created based on the group creating request message, where the group 

creating request message is sent by a mail server
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A group creating notification message is sent to an IM client device of 
the group member, to display the discussion group on the IM client 

device based on the group creating notification message

102

Figure 1

201

A group creating notification message is sent to an IM client device of 
the group member, to display the discussion group on the IM client 

device based on the group creating notification message
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The group creating notification message is sent to mail client device 
through the mail server, to display the discussion group on the mail 

client device based on the group creating notification message
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Group states of the discussion groups displayed on the IM client device 
and the mail client device are synchronously updated

204

A group creating request message including an identification of a group 
member is received, and a discussion group including the group member 
is created based on the group creating request message, where the group 

creating request message is sent by a mail server
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A sharing instruction generated by a mail client device of a sharer based 
on the target email is received, and a group creating request massage 

including an identification of a group member is generated based on the 
sharing instruction

301

The group creating request massage is sent to the IM server, such that 
the IM server creates a discussion group including the group member 

based on the group creating request message, and sends the group 
creating notification message to an IM client device of the group 

member to display the discussion group on the IM client device based 
on the group creating notification message
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Figure 3

a sharing instruction generated by a mail client device of a sharer based 
on the target email is received, and a group creating request massage 
including an identification of a group member is created based on the 

sharing instruction
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The group creating request massage is sent to the IM server, such that 
the IM server creates a discussion group including the group member 

based on the group creating request message, and sends a group creating 
notification message to IM client device of the group member to display 
the discussion group on the IM client device based on the group creating 

notification message
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A request for viewing a message card is received from the IM client 
device, and an email corresponding to the message card is sent to the IM 

client device

403

Figure 4
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