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Customer pays for good or service with onboarded merchant
{205}

¥

Merchant submits transaction data to financial institution
(210}

v

Financial institution authorizes transaction
{215}

v

Financial institution provides transaction data to order tracking
system for monitoring
{220}

v

Order tracking system receives digital receipt for transaction from the
merchant or from the customer
{225}

v

Order tracking system matches digital receipt with transaction
{230}

v

QOrder tracking system fetches status of order from the merchant
{235)

]

Order tracking system pearsists digital receipt
{240}
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Customer pays for good or service purchased from a merchant with a
financial instrument issued by financial institution
(305}

¥

Merchant submits transaction data to financial institution
(310}

v

Financial institution authorizes transaction
{315}

v

Financial institution meassages customer with transaction details and
option to report transaction as unauthorized
(320}

v

Customer receives message with transaction details
{325}

Unauthorized?
(330}

Financial institution provides digital receipt to Financial institution cancels transaction and
customer and persists digital receipt initiates fraud-prevention actions
{335} {355}

v

COrder tracking systern maiches digital receipt with
transaction
{340)

v

Order tracking system fetches status of order Order tracking system persists digital receipt
{345) {350}
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Customer logs in to mobile/web application and requests order
status for order from order tracking system
{405}

¥

Order tracking system uses identifier to reguest order status from
merchant backend
(410}

v

NMerchant backend reguests tracking information from delivery
provider
(415}

v

Order tracking system returns status to mobile/web app
{420}

FIGURE 4
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Order tracking system periodically initiates background update for
order statuses
(505}

¥

Mobile/web application reguests status from order tracking system
(510}

v

Order tracking system fetches status from merchant
{515}

v

Order tracking system returns status to mobile/web app
(520}
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